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BBEOEHWE

Ha cerogHAWHMA OeHb KavyeCTBO roCygapCTBEHHbIX YCNyr SABNAETCA OCHOBHbIM
KputepmeM  oueHkn paboTbl  rocygapcTBeHHbIX  opraHoB.  [lpegocTtaBneHue
KayeCTBEHHbIX rocygapCTBEHHbIX YCNYr U yBeNnuYeHne nx OCTYNHOCTU, B TOM YuUCre Ha
OCHOBE MCMONb30BaHMUSA HOBbIX TEXHOSIOTMA U BO3MOXHOCTEW WUCKYCCTBEHHOIO
WHTENMNeKTa, COBEepLUEeHCTBOBaHNE OU3HEC-NMPOLEeCcCOB OKasaHusa YCnyr, sBnseTca
NPUOPUTETOM Pa3BUTUSA Chepbl rOCYyOapCTBEHHOMO yNpaBeHnst CTpaHbl, a Takke O4HUM
M3  KMNYEeBbIX  YCrOBUMMA  OOCTWXEHWS  cTpaTermdyecknx  uenem  coumarbHO-
9KOHOMMYECKOro pasBuUTUSI.

C uenbld MWHAMMU3AUUW PUCKOB, CBHA3AHHLIX C  agMUHUCTPATUBHbLIMWU,
KOPPYNUMOHHBIMU N UHbIMK Bapbepamu, BHEOPEHUS KIIMEeHTOOPUEHTUPOBAHHOIO
nogxoda Begetca paboTa No 3aBeplUeHMIO Mnpouecca aBToMartv3auuuM  oKasaHus
rocy4apCTBEHHbIX ycnyr. AreHTCTBOM MO Jenam rocygapctBeHHom cnyxbbl PK
€XerogHo WHULMMpyeTcs npoBedeHUE COLMOSIOrMYECKOro MCCneaoBaHUs Mo OueHKe
KayecTBa OKa3aHWS rocyaapCTBEHHbIX YCIyr B paMKax rocyapCTBEHHOIo CoumnasibHOro
3akasa. [Npu atom ycnyrn, nognexawine MOHUTOPUHTY, ornpeferieHbl Kak Haubonee
MaccoBble, MpobrnemHble  (3ablpPOKpPaTM3MPOBaHHbIE,  KOPPYMMNUPOBaHHbIE, C
HapyLUEHMEM CPOKOB, C HOMNbLLUMM KONMYECTBOM anob 1 T.4.) u counanbHO 3Ha4YnMbIE.

OueHka rpaxgaHaMmy KadecTBa W [[OCTYNHOCTU TFOCYAAPCTBEHHbIX YyCnyr
ABNSAETCA BaXkHbIM (PaAKTOPOM, OMpefensiowWwmnM YypoBeHb [OBepUs rpaxpaH K
rocygapcTtay, (POpMUPYIOLWMM  OXMOAHUS HACeNeHWUd, OTpaXarlwLwmMm nogaepxky
NpPOBOANMBIX B CTpaHe npeobpasoBaHui. B aTOM CBA3M coumonorndeckue MeTtonpbl
onpegeneHna  yaoBNEeTBOPEHHOCTM  rpaxgaH  OOCTYNMHOCTbKD M KaydeCTBOM
rocy4apCTBEHHbIX YCMYT LWMPOKO UCMNOMb3YTCA KaK B NPaKTUKe 3apybexHbIX CTpaH, Tak
n B Pecnybnuke KasaxctaH. [aHHbI noaxod MNO3BOMSET OUEHUTb 3PEKTUBHOCTb
AEeATENbHOCTN  OpraHoB  roCy4apCTBEHHOrO  ynpasreHusi, NpoBeCTU  MOHUTOPWUHT
BHEAPEHUs MHHOBAUUW B cdpepe NpeaocTaBneHusl rocydapCTBEHHbIX YCNyr, a Takke
cthopmmpoBaTb NPUOPUTETLI JaNbHEWLLEro pa3BUTUS.

B xoae 00LLeCcTBEHHOrO MOHUTOPUHIa onpepensieTcs YypOBEHb
YLOOBNETBOPEHHOCTM YyCnyrononyvatenen KayectBoM, AOCTYNHOCTbIO WM npouenypamu
OKasaHus rocygapCTBEHHbIX YCIyr yCcnyrogatensiMn, a Takke BbIABMSOTCA CUCTEMHbIE
npobrnemHble BONPOChI, BO3HUKAIOLLME NPU OKa3aHUW roCyAapCTBEHHbIX YCNYT.

Coumonornyeckoe uccrieqoBaHve nNpoBedeHo B nepuod ¢ masi no Hosibpb 2024
roga. MiccnegoBaHune coCTOSIN0 U3 MaccoBOro onpoca notpeburtenen ycnyr, rmybuHHOro
WHTEPBbLIO C NOTPEdbUTENIMN 1 NOCTaBLMKaMN yCnyr, HabngeHna MetogomMm « TanHoro
nokynarensay, a Takke ANCKYCcCUN B (OOKyC-rpynnax.

B 2024 rogy B OOLWECTBEHHbIN MOHUTOPUHI  BbiNO  BKoYeHo 70
rocygapCTBEHHbIX YCNyr, B TOM 4uCfie LUEHTpanbHbIX [OCOPraHoOB, MECTHbIX
NUCMNONMHUTENBHbLIX OpraHoB. OCHOBHbIMM  KpuUTepuUsiMM  Bblbopa rocycnyr Obinu
MacCOBOCTb, BOCTPebOBaHHOCTb, NPOBNEMHOCTb, coLmanbHas 3Ha4YUMOCTb.

Takke npoBedeH aHanu3 OHMavH MOHUTOpWHra no 364 ycnyram. Pesynbrathbl
nccnepoBaHUs coaepXkaT Kak  WMHTEerpMpoBaHHble rokasatenu, TakK W OLEHKM,
BbIsIBfIEHHbIE OTAESNbHO B X04€e O6LLECTBEHHONO MOHUTOPUHIA U OHNMANH MOHUTOPUHTA.

OTyeT coaepXUT OCHOBHbIE pe3ynbraTbl OBLLECTBEHHONO MOHUTOPUHIA KavyecTBa
OKasaHuUs rOCYAApPCTBEHHbIX YCIMYr C BbISIBIEHHbBIMM B XO4€ UCCRedoBaHus
npobnemamu, BbIBOAbI W PEKOMEHZAUUM MO MNOBbLIWEHUIO KayecTBa OKa3aHWUs
rocy4apCTBEHHbIX YCIYT.



1. METOAOJIOIMA N TEOPETUHECKOE OBOCHOBAHWE
1.1 MeTogonorusi nccnenoBaHust

B kayectBe OCHOBblI OpraHuM3auuMnm W MPOBEAEHUS  COLMONOrMYEecKoro
nccneaoBaHUs OLEHKM KavyecTBa OKa3aHWSA rocygapCTBEHHbIX YCnyr B3ATbl: [loroBop u
TexHumyeckas cneundpmkauma 3akasumka, a Takke Mertogonorusa npoBeaeHus
0OLEeCTBEHHOIO MOHUTOPWHIA OLEHKM KavecTBa NpeaocTaBrneHus rocygapCTBEHHbIX
ycnyr, paspabortaHHasa [porpammon Passutns OOH B KasaxctaHe COBMECTHO C
AreHTCTBOM MO Aenam rocyaapcTBEHHOM Cry>Obl.

OOLLEeCTBEHHBIA  MOHUTOPUMHI  OCHOBbLIBAE€TCA Ha MNPUHUMNAX  3aKOHHOCTM,
0OBbEKTMBHOCTM, BECMPUCTPACTHOCTHN, JOCTOBEPHOCTU, BCECTOPOHHOCTH, NPO3PayYHOCTH,
KOMMNETEHTHOCTM.

Ycnyra oueHuBanacb Ha 5 6annoe, ecnu nonyyatenb Obin NOMHOCTBIO
YOOBNETBOPEH, MPU OKa3aHWW YCryrn Ha BbICOKOM ypoBHe. CobntogeHne ctaHaapToB
OKasaHWA rocygapCTBEHHOM YCNyrn, BEXMBOCTb N JOOpOXenaTenbHOCTb COTPYAHUKOB,
AOCTYNHOCTb BHE 3aBMCMMOCTM OT COUManbHOMo cTatyca W HanmuMyuusa CBA3en y
3asBuUTENEn, ACHOCTb (MOHATHOCTbL) Mpoueaypbl NOAy4YeHus ycryrn, 060CHOBAHHOCTb
KOnMmMyecTBa WHCTaHUMA Ona  nNpeaocTaBneHus  ycnyrn, npodpeccrmoHanmMam  u
KOMMNETEHTHOCTb  COTPYOHUKOB,  OOCTYMHOCTb  TEXHWYECKOM  UHMPaCTPYKTYpbl,
0OOCHOBaAHHOCTb  KONMMYeCcTBa [OOKYMEHTOB, CKOPOCTb 0OCny)XuBaHWs, NOMHOTA
nHcpopmauumn o6 ycnyre, AONOMHUTENBHbIE PA3bsCHEHMWS, BO3MOXHOCTb Bblpa3nTb CBOE
MHeHue, nogaTb >anoby, npuemMnemMocTb CTOMMOCTW YCnyrn (4nd nnaTHbIX YCnyr),
AOCTYNHOCTb 3MEKTPOHHbIX YCHyr, YAOBNETBOPEHHOCTb pe3ynbrataMy pacCMOTpPeHus
Xanobbl, [OCTYMHOCTb YCNyrn 4yepe3 MOOUIbHblE YCTPOWCTBA HABMAKTCA Temu
acnektamum KayecTBa Ycnyrn, KoTopble opMupyloT Yy nonyvatens olyLleHue
YLOOBNETBOPEHHOCTU Pe3ynbTaToM YCIyru.

B o6LecTBEHHOM MOHUTOPMHIE NPUHUMANKN ydacTue pecnoHOeHTbl C pasfnnyHbIM
topuanYecKnM crtaTtycoMm: u3myeckne nuua, UHAMBMAyanbHble npeanpuHUMaTeni,
topugudeckne nuua. PopmupoBaHMe BbIOGOPKM HaxoguTtca B 3aBUCMMOCTU  OT
pacnpoOCTPaHEHHOCTN MNOSYYEHUS YCyrn B TOW WAN WMHOW MECTHOCTW, HaCeneHHbIX
MyHKTax, permoHax.

CornacHo pekoMeHAauMsiM rocopraHoB, y nosiyqatenst ycrnyrm 6biyia BO3MOXHOCTb
OTMETUTb B aHKeTe, Kyaa OH obpaluancsa B npouecce nornyyvyeHusa gaHHon yenyrm (LIOH,
30Ha egov.kz B LJOHe, egov.kz u elicense.kz, rocopraHn). Noatomy ycnyrononyyarens
nmMen BO3MOXHOCTb OTMETUTb CBOE B3aMMOOENCTBME BO BpeMsi Nodayum AOKYMEHTOB,
nony4yeHnsa pesyrnbrata U KOHCynbTauun, He TONbKO MEeCTO noryyeHus ycnyru. Ecnv B
npouecce nomnyvyeHust ycnyrm 6Obinn obpalleHms B rocopraH u [ockopropauuio,
PECNOHOEHTbl OLEHWM CBOE B3aUMOAEWCTBME C COTPYOAHWKAMW [OCOPraHoB U
lockopnopaumn. Ho kKayecTBO YAOBMETBOPEHHOCTM YCIMyrM B LENOM OLEHMBArochb
OfHOM oueHkon no 5-6annbHon wWwkane (Bonpoc: «OuyeHume 8 uerioM Kayecmeo
npedocmasrieHus ycriyau, HackosibKo Bbi y0oeriemeopeHb! pe3yribmamoM MosyqYeHusi
ycryau rno 5-6annbHou wkane?y).

KonuyecTtBeHHble pe3ynbTaTbl WUCCNEAOBaHUSA (CTAaTUCTUYECKU [LOCTOBEPHbIE)
COMPOBOXOAKTCA KOMMEHTaAPUAMWN YH4aCTHUKOB UCCIeL0BaHUS.

Llenb 06LwecTBEeHHOro MOHUTOPUHra

Llenblo npoBeaeHusi OGLLECTBEHHOIO MOHUTOPUHIa SIBMSIETCA oOnpeaerneHue
YPOBHS  yOOBNETBOPEHHOCTU ycnyronosyyatenei KavyecTtBOM, [AOCTYNHOCTbO, W
npoueaypamn nNpenocTaBreHnsl rocyqapCTBEHHbIX YCNyr ycrnyrogatensiMu, BbisiBNeHWe
NpobrneMHbIX BOMPOCOB U BblpaboTka pekoMeHZauuin Mo MOBbLILEHUIO KadyecTBa
oKasaHWs rocyqapCTBEHHbIX YCHYT.



3apgaym o6WwecTBEHHOrO MOHMTOPUHIra
OO6LLEeCTBEHHbIN MOHWUTOPUHI HamnpaBfeH Ha pelleHWe CrneayrLmMx OCHOBHbIX

3agauv:

1)
2)

3)

nonyyeHne MHMOPMaUUM O KayecTBe OKasaHUs ToCydapCTBEHHbIX YCnyr no
OCHOBHbIM KPUTEPUSIM OLIEHKU;

BbISIBIieHME MPOOGNEMHbIX BOMPOCOB, B TOM YMCIEe agMUHUCTPATMBHBIX M UHbIX
GapbepoB Npu oka3aHWW rocyaapCTBEHHbIX YCIyT;

BblpaboTka  pekoMeHZauuin  Ona  ynydlleHus  npouedyp — okasaHust
rocydapCTBEHHbIX YCMyr, B TOM 4uUCrie MO YNPOLUEHWUO, OMNTUMM3AUMN W
aBTOMaTM3aLMN NPOLECCOB UX NPeaoCTaBeHUs.

Opransau,Mﬂ n nposegeHue o0LLecTBEHHOro MOHUTOPUHIA OCHOBbLIBAETCA Ha

cobnogeHnn cneayoLwmx KroveBblX NpuHUUNoB (puc.1):

1)

2)

Puc. 1. lNpuHyunsl oueHKU Ka4yecmea 20cy0apCmeeHHbIX ycriye

O6bEKTUBHOCTb JlocToBepHOCTb

BecnpucTpacTHOCTb BcecTopoHHOCTb

OBLLIECTBEHHbIN
MOHWUTOPUHF

KayecTBa
3aKOHHOCTb [po3payHocTb
4 OKasaHus AN

rocyapCTBEHHbIX

~

ycayr

Npo3payvyHOCTb - MHopmaums o cnocobax cbopa n 06paboTKM NCXOAHBIX AaHHbIX
[OoImKHa BbITb AOCTYMNHON B Crlydae HeobXoaAMMOCTN;

3aKOHHOCTb - HOPMAaTWBHO-NPABOBOW CTATyC WCMOMHUTENS, Hanuuue Opyrux
HeobXOANMbIX HPUAMYECKUX MpaBOyCTaHaBNMBaKWMX AOOKYMeHTOB ([orosop,
KoHTpakT, 1 1.40).

3) 00BEKTUBHOCTbL - pe3ynbraTtbl MOHUTOPUHIA HE OO0J1KHbI NMPUBOOUTb K UCKaXXEHUKO

MHpopMaLMn 0 AeAaTenbHOCTU ycnyrogatenen;

4) BCECTOPOHHOCTb - UCMNOJIb30OBaHMNE Pa3fiMvHbIX KONMMYEeCTBEHHbIX N Ka4€CTBEHHbIX

mMeToaoB c6opa MHC*)OpMaLI,I/IM Nno Ka4eCTBY OKa3aHUA rocyqapCrBEHHbIX YCIyT;

5) OOCTOBEPHOCTb - pesylibrTaTbl MOHUTOPUHIA AOOJKHbI O0MYyCKaTb BO3MOXHOCTb

NPOBEPKN HA TOYHOCTb,

6) GecnpucTpacTHOCTb - MOCTaBLMK YCNyr MO OpraHu3auMnm u npoBeaeHuo

OOLLECTBEHHOIO MOHUTOPUHIa SIBNSIETCA HEe3aBUCUMMOW HenpaBUTENbLCTBEHHOWN
opraHu3aumen, n/unn YacTHbIM NULOM, 3aMHTEPECOBAHHBLIMY B NPeOCTaBEHUN
OOBEKTUBHbIX [OAHHbIX W COOMIOAEHMM OCHOBHbLIX MPUHLUMMOB MNPOBEAEHMS
00LWEeCTBEHHOIO MOHUTOPUHTA.

Kputepumn otbopa rocyaapcTBeHHbIX ycnyr
KpuTepuun, no KOTOpbIM OLEHMBAETCA KauyeCTBO OKa3aHWsl rocyaapCTBEHHbIX

ycnyr:

1. MHdbopmaums
2. flocTtynHocTb
3. CoTpyaHuKu
4. MNpouenypa



5. Cpoku

6. 3atparthbl

7. ObpaTHasda cBs3b

8. Pesynbrar

B cooTtBeTtcTBMM C  TexHM4eckoM  cneumdukaumen  coumororndeckoe
nccnegoBaHMe HanpaBfeHO Ha U3MEPEHME KONMYECTBEHHLIMU METOA4AMMU CreaytoLwmx
nokasaTenen, NPUBEAEHHbIX Ha cxeme (puc.2), a Takke MoslydYeHne KadeCTBEHHbIX
OLUEHOK Aans BblpaboTKM pekoMeHA4auun no  YryydleHUo KadecTBa OKasaHus
roCy4apCTBEHHbIX YCAYT.

Puc. 2. lNpuHyunbel oUueHKU Kadecmea 20cy0apCmeeHHbIX yCrlye

AOCTYIHOCTb

«[ona ycnyrononyyatenen, yOOBMETBOPEHHbIX AOCTYMHOCTBIO (B T.4. (PU3NYECKOW) K 34aHMIO,
cepBucam ycnyrogaTtens, yaobCcTBom 1 KOMOPTHOCTLIO NMPY NOMyYEHUN rocyaapCTBEHHON yCryrn

«[lonsi ycnyronony4yatenen, yAOBNETBOPEHHbIX OOCTYMHOCTLIO MopTana, MpoCTOTbl PeErMcTpauuu,
ucnonb3Banua LM v ap.

WHOOPMALUA

*[onsa notpebutenen, yqoBNETBOPEHHbIX KAQ4eCTBOM M MHGOPMaLMEN O Nopsigke NpeocTaBrieHus
YCNyru; OLIEHKA akTyallbHOCTM WM MOHATHOCTU MHopMaumm O crnocobax MomydYeHus YChyru;

NMOHATHOCTb VIHCTEiKLI,I/IIZ -

«[lonsa nonyyatenen rocygapCTBEHHOW  YCrnyrv, YAOBMETBOPEHHbIX paboToM nepcoHana
ycnyrogatens (4ns 6yMaxkHbIX ycnyr)

NPOLEAYPA

«[lona  ycnyronomnyyaTtenen, yAOBMETBOPEHHbIX Ka4YecTBOM Mpouecca MpeaocTaBneHns
rocy4apCTBEHHOWN ycryru

SATPATbI

«[lons nonyyartenew rocynapCTBEHHOW YCNyr, yOOBNETBOPEHHbIX YPOBHEM MOHECEHHbIX 3aTpaT

OBPATHAA CBA3b

+[lons noTpebuTenen, yaoBNeTBOPEHHbIX CYLLECTBYIOLLMM MOPSAKOM 0GXXanoBaHus

PE3VJIbTAT

«[lons nonyyatenei rocynapCTBEHHOW YCNyr, yOOBNETBOPEHHbIX PE3YNbTaTOM OKasaHWs yCryru

B wmeTtogonormyeckoMm U1 MeTOOUYECKOM MNnaHe [daHHOe uccrnegoBaHue
OPMEHTUPOBAHO Ha MOSyYEeHNEe MCXOOQHOW MHGOPMaUUM HENOCPEeOCTBEHHO OT CaMMX
PECNOHOEHTOB, NPEeACTaBNAWMX T€ WM MHble [OCTAaTOMHO O6LWMpHbIE Trpynnbl
HaceneHnsa cTpaHbl.

B kayectBe nonpaBOYHbIX  KOIPPUUMEHTOB, a TakKkKe  MUCTOYHMKOB
OOMNOMNHUTENBHOW UMHOPMaLMK criyxaT pesynesratbl Onpoca Yycnyrononydarenen o
KOPPYNLMOHHOW COCTaBNAIOLEN npouecca oOKa3aHuUs rocygapCTBEHHOW YCIyrn, a Takxke
aHanu3 (akToB HapyleHWa CTaHO4apToOB M perfnameHTOB roCy4apCTBEHHbIX YCNYT,
NOCTYNUBLUMX Xanob.

OcCHOBHbIe 3Tanbl 06LWeCcTBEHHOro MOHUTOPUHIa
MpoBeaeHWio 06LLIECTBEHHOIO MOHUTOPUHTA NPEeaLIecTBYeT onpeaeneHne obLmnx
KOHTYpOB paboT mnocpedcTBOM pa3paboTkM MporpaMMbl  UCCNEAOBaHMSA, a Takke
peLLeHre BOMPOCOB ero hMHaHCOBOro U MaTepuarnbHO-TEXHUYECKOro 0GecneyeHus.
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1 aman — nod2comoeumeJibHbill.

B pamkax paHHoro atana dopmMupyetca nnaH u rpaduk umccrnenoBaHus, C
yKaszaHneM CpOKOB MpoBeaeHusl, paboyen/ nccneqoBatenbCKon rpynnbl, onpeaensierca
nepeyvyeHb rocygapCTBEHHbIX YCNYr Afsi MOHUTOPUHIA N Npu HeobXxoaMMOCTU BHOCATCS
AOMOMHEHMA B METOAONOrMK U/MNM MHCTPYMEHTapuin OBLLECTBEHHOTO MOHWUTOPUMHIA.
MpoBogAaTca kabuHeTHble uccrnenoBaHud, U onpegendeTca uMHopmauumsi, KoTopas
AOSTKHa cofepKaTbCH B UTOFOBOM aHanmMTUYEeCKOM OTYETE.

MMonyyeHne BTOPUYHON MHPOPMALMK O TOCYySapCTBEHHOW ycCryre, cTaHdapTe ee
oKa3aHusd, NpoBoANTCA NyTeM CBOOBOOHOMO MOMCKAa B CETU MHTEPHET, Ha oduumnanbHOM
calTe TroCyQapCTBEHHOrO oOpraHa, Ha nopTane «3MeKTPOHHOro MpaBUTENbLCTBAY,
MHOPMAaLMOHHO-NPABOBOM CUCTEME «DaineT», ¢ ukcaumen creneHn oOHOBMNEHNS U
aKTyanbHOCTU MHpopMaLumn.

2 aman — noseeod.

[aHHbIn 3Tan npegycmatpusaeT cOOp MNEPBUYHBIX COLMOMOMMYECKUX AaHHbIX
nocpeacTBOM MpUMEHEHUS BblOpaHHbIX Ha NepBOM 3Tane MeTogoB UCCNeaoBaHust B
pamMkax coOpMMPOBaAHHOM BbIOGOPKM.

Cbop  wuvH(opmaumMm  nocpeacTtBOM  MPUMEHEHUSI  KOSMMYECTBEHHBIX WU
KayeCTBEHHbIX  MeTodoB  wuccnepoBaHud. Cpean  HUX:  MaccoBbIM  ONpocC
ycriyrononyyarenen, Metoabl «TanHOro NOKynaTens», KOTOpbIM Takke MOXET BKIoYaTb
TecTupoBaHue odmumnanbHbiX call-ueHTpoB (yKasaHHbIX Ha odumumanbHbIX CcanTax
LeHTpanbHbIX rOCy4apCTBEHHbIX OpPraHOB W MECTHbIX WCMOMHUTENbHBIX OpraHoB),
TecTMpoBaHne «EOWMHOrO KoHTakT-ueHTpa 1414», TecTupoBaHWE  KOHTaKTHbIX
TeneoHOB  OTAENOB,  AenapTaMeHTOB,  ynpaBlieHuH, OTBETCTBEHHbIX  3a
rocygapcTBeHHble ycryrn (yKasaHHble Ha oduumManbHbIX canTax); MeToq «rmyBuHHOro
NHTEPBbLIO» N POKYC-TPYNNoBblE UCCeaoBaHUA ANS BblSBEeHUs NPoBbrneMHbIX cuTyaunmn
no 3agaHHOW Teme.

Mocne 3aBeplleHus noneBbix paboT HeobxoaAMMO MNPOBECTM KOHTPOSNb MOss,
KOTOpbIN npegnonaraeT NpoBepKy NonyvYeHHbIX AaHHbIX (He MmeHee 15%). Takke nocne
3aBeplleHns Bcex paboT 3aka3uMk MOXET MpPOBEeCTU CBOW KOHTPOMb Mond no
NpeaoCTaBreHHbIM MapLIPYTHBIM SIUCTaM.

Takke Ha JaHHOM aTane npegnonaraeTcs obpaboTka NOMyYEeHHbIX AAHHLIX MO
pesynbraTtam noneBbiXx paboT B KOMMbIOTEPHOM MporpaMmme Ansi CTaTUCTUYECKOM
06paboTkM AdaHHbIX M BbIBOA4 JIMHEWMHBIX U KOPPENAUMOHHbBIX Tabnuy no 3agaHHbIM
napameTpam B nporpamme Excel.

3 aman — o6pabomku u aHanu3sa pe3ysibmamos.

[aHHbIN 9Tan 3aBepllalOlWLni, Ha KOTOpPOM npoBoamTcs obpaboTka, aHanus,
0606LLEHNE NONYYEHHBIX NEPBUYHBIX N BTOPUYHbBIX COLMOSIOrMYECKUX OaHHbIX, a TaKxXe
NMOAroTOBKa NPaKTUYECKMX PEKOMEHAALNNA.

O6LLECTBEHHDBIN MOHUTOPUHI MOXET NPOBOAUTBLCS, Kak pa3oBOe MccreaoBaHue
(onpegenaTb TEKyLWMA YPOBEHb KadecTBa OKa3aHWs roCY4apCTBEHHbIX YCnyr), Tak u
nepunogmyeckoe (3amepaTb TeHAEHUUN N3MEHEHNS YAOBMNETBOPEHHOCTH
ycnyronosny4varenen BO BPEMEHHOM OTPe3Ke), TO €CTb OTpaxaTb AMHAMUKY M3y4aeMOoro
obbekTa nccnegoBaHus.

MeToabl ocyuiecTBneHusi o6WeCcTBEHHOro MOHUTOPUHra

K ocHOBHbIM MeTOoAaM 00LLEeCTBEHHOIO MOHUTOPMHIA OTHOCHATCS:

e MaccoBbIN OnNpoc

e TaKrHbIN Nokynarternb

e nybuHHOE MHTEPBbLIO
K mononHutenbHbIM MeToaamM o6LLECTBEHHOMO MOHUTOPUHIA OTHOCATCS:

e (ooKyc-rpynnbl
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e MeTOoAbl NPOBEAEHNS KAOMHETHbIX UCCMEeaoBaHUN

MaccoBbin onpoc

MaccoBbIn OnNpoc ocyulecTensieTcsa odaH M OHNamH crnocobamn nyTem
aHKeTUpOBaHUS, (opmMa KOTOPOro YCTaHOBSIEHA B MNPUITOXEHUN 2 K HacTosLen
MeTtogonormum n npegcraenser cobon MeTon NonyyYeHUs NEPBUYHON COLMOSIOrMYECKOMN
nHpopmauun. B uenax noBbIWEHUS BO3MOXHOCTEM  MOMyYEeHUs  MEPBUYHOM
couuornormyeckon uHdopmaumm n obecneveHns Gonee OOBLEKTUBHBIX pPe3ynbTaTtoB
00LEeCTBEHHOIO MOHUTOPMHIA MacCOBbI ONPOC MOXET ObiTb NpoBedeH nbbiM U3
cnegyloLwwmx cnocoboB: «Ha BbIXode» U3 MecTa OKasaHus ycnyr, no TenedoHy (3anuchb,
COrnacHo cnmMckam ycnyronosnyvartenen), «CHEeXHbIM KOMOM», Takke peKkoOMeHOyeTcs
Mcnonb3oBaTb Kak OymakHble, TaK W 3NEKTPOHHble HOCUTEeNW [nAns 3anofIHEeHUs
aHKeTHOro MaccvBa.

NTorm npoBefeHna aHKeTUMpOBaHUSA OTpaxakwTcs B OTYeTe, B KOTOPOM B
obs3aTenbHOM nopsaake oTaenbHOM rpacdor OTpaXkaeTca UTOroBasi OLeHKa No YPOBHHO
YLO,OBNETBOPEHHOCTM KA4€CTBOM OKa3aHWUS rocyaapCTBEHHOM YCIyriu.

TanHbIN NOKynaTtenb

MeTtoa «TanHbIin nokynatens» (Mnn «Mystery Shopping») siBnserca ogHuM m3
pe3ynbTaTUBHbIX METOAOB MPOBEPKM KayeCTBa OKasaHUs rOCYAapCTBEHHbIX YCIyr.
[aHHbIN METO NPUMEHSAETCS NYyTEM MOCELLEHNS «TaHbIM NOKynaTenem» ycnyrogarens
ANd nNpoBedeHnsa UccrnegoBaHns O NOpsiAKe OKasaHWA rocydapCTBEHHOW ycnyru, cbopa
HeobXoaANMbIX JOKYMEHTOB U T.M.

B xopoe metoga «TamHbIM MokynaTesib» uUccnenyetrcsa OOCTYNHOCTb U MOpsaoK
OKa3aHWsA rocyaapCTBEHHOM YCNyru, B TOM Yucne:

1) AOCTOBEPHOCTb, MOMHOTA W aKTyanbHOCTb MOflydaeMon WHdopMauuu oT
COTPYAHUKOB ycryrogaTens;

2) cobntogeHne TpeboBaHMin CTaHAAPTOB roCyAapCTBEHHbIX YCYT;

3) KOMNETEHTHOCTb M cobnogeHne  3TUYECKMX  HOPM  COTpPYAHUKaMu
ycnyrogatens;

4) cosgaHne HeobXxoaUMbIX YCNOBUW Ha MeCTe OKasaHus rocyaapCTBEHHbIX
yCnyr, B TOM 41cne ns nuvy ¢ orpaHUY4eHHbIMU BO3MOXHOCTAMMU;

5) [OCTYNHOCTb MHbOPMALMK O NOPSAAKE NOMYyYEeHUS rOCY4apPCTBEHHOW YCIYIu;

6) pabota obopymoBaHMss K CBA3U (KOMMbKOTEPLI, TEPMUHAnbI, 3NEKTPOHHas
ovepeab, CKOPOCTb UHTEPHETA, 3NEeKTPOHHbIE Ba3bl AaHHbIX 1 Ap.);

7) DoNONHUTENbHbIE 3aTpaThl Ha NONyYeHWe rocyaapCTBEHHOM YCIyru.

B pamkax wuccnegoBaHuMs MeETOOOM «TaWHbI  MOKynaTenb» MNpPUMEHSeTCH
HEeCKONbKO noaxoaoB. [epBbivi Noaxon ABMASETCA KNacCUMYeCKUM M 3aknioyaeTcs B TOM,
YTO «TaWHbIM MOKynaTenem» sBNSETCA WHTEPBbIOEP, KOTOPbIA CaMOCTOATENbHO
nNpoBOAUT UccnegoBaHue.

Bo BTOpOM nogxogoe WHTEpBblOEpP MPOM3BOAUT MOUCK M MOTEHUManbHOro
ycnyronosny4arens, KOTopoMy HeobxooMMO MonyyYuTb MUCCregyemyto ycnyry, nonyyaet
YyCTHOE cornacue Ha npoBefeHue UccregoBaHns MeToAOM «TavHbIv nokynaTenby. [pu
AAHHOM noaxode WHTepBbioep UKCUPYET MpoLecC MNOMyyYeHUss OaHHOW ycrnyrm  OT
Hayana WM [JO0 KOHUA B pexume peanbHOro BpeMEHW C ycryrononyyatenem, B
COOTBETCTBUN C YTBEPXKOEHHBIMU OMPOCHBIMW NUCTaMK (COrNacHO NPUITOXEHUID 3 K
HacTosiwen Metogonorun).

Mo kaxpgomn ycnyre MOXeT ObiTb NpoBedeHo oT 1 Ao 3 TarHbIX NOKynaTenen, B
3aBUCMMOCTM OT CYLLECTBYHOLWMNX POPM OKasaHus yCcryrn: B SNEKTPOHHOM BUAE 4vepes
WHTEpHeT-nopTansl, B 6ymaxHom Buae B LIOHe (rocygapCTBeHHOM yypexaeHuun), B
9MNeKTPOHHOM BuAe B 30He camoobcnyxuBaHua LIOHa, a Takke no TpeboBaHuio
3akasuuka.
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Mo wntoram npuUMEHEHUs1 OaHHOrO0 MeToda COCTaBMSeTCA OT4YeT O BU3UTE,
KOTOPbIN COOEPXUT 3anoSTHEHHY «TalHbIM MoKynaTenem» OpMy «OMNPOCHbLIN JIUCT» U
KOMMEHTapuu no npoLeccy nonyvYeHnsa rocygapcrteeHHon yenyrm (eMm.lpunoxeHune3).

MToroeas oueHKa no Ka4ecTBy OKa3aHWs rocydapCTBEHHOW YCIyrn BbIBOAUTCA U
oTpaxaeTcsa B Tabnuue.

B wutoroBom oT4eTe fgeTtanbHO (PUKCUMPYKOTCA BCE OTKIIOHEHMSI MO KayecTBy
npefocTaBrieHns rocya4apCTBEHHOM YCNyru, a Takke OTpaxarTcs BCe pekoMeHOauuu,
NpeasiokeHns 1M NoXenaHus No  YyNyylWeHUK  KadecTBa  NpefoCcTaBreHus
rocygapctBeHHon ycnyrn. K oTyeTy npunaraercsa (poTOOTYET BU3SUTOB METOLOM
«TaWHbIN NOKynaTenb».

Bugeodmkcaumsa.  PekomeHgyeTcs  Npous3BoAUTb  BuAeoukcauuio  npu
BO3HWKHOBEHMUW HECTaHOAPTHbIX, KOHPIUKTHBLIX U UHbIX CUTyaLuihA BO BPEMS MONEBbIX
paboT «TaMHOro nokynaTens», Kak gokasatenbHass 6asa Ons OTYETHOCTM, a Takke
crnocoObcTByOWaa ganbHeENWeN BblpaboTke pekoMeHOaunin Mo COBEPLUEHCTBOBAHMIO
paboTbl ycnyrogarens.

mMyObuHHOEe NHTEepBLIO

[MyBuHHOE MHTEPBLIO NPOBOAUTCS B LENAX NOMYyYEHUS MHEHUI NpeacTaBuTenen
LueneBon ayguTopuu, SKCNepToB B JaHHOW OTpacinu CO CTOPOHbLI nosiydartenen ycnyru
ycnyrogartenen.

[MyBbuHHOE MHTEPBbLID NPUMEHSIETCS MO NPobnemMHbIM ycnyram ¢ obasatenbHbIM
OTpPaXXeHneMm No3nLNIN PeCnoHAEHTa N0 KpUTEPUAM KavyecTBa, 4OCTYNHOCTU U Npouenyp
nopsgka okasaHus rocy4apCTBEHHbIX YCIYr, a TakKe KOHKPETHbIMU NpeasioKeHNAMM no
COBEPLUEHCTBOBAHUIO AaHHbIX MoKasaTtenenm n ycnyrm B uenom. PekoMeHOOBaHHbLIN
nepevyeHb BOMPOCOB M WHTEPBbI YCTAHOBMEH B MNPUSIOXEHUN 4 K HacCTosLen
MeTogonorum.

Heobxogumo npoBoauTb ayanmogukcaumio BO BpeMmsi NMpoBeeHUS WUHTEPBbLIO C
MHAPOPMUPOBAHHOIO cornacusa pecnoHgeHTa. [lo utoram npoBedeHust rnyoGuHHOro
WHTEPBbLIO ayano3anucb TPaHCKpUOUpYeTCs, AaHHble, MOMNyYeHHble B XO04€e MHTEPBLIO,
COCTaBNAT ONUcaTeNibHyH YacTb OTYeTa.

PoKyc-rpynnbl

[lo npymeHeHna aaHHOro mMeToga HeobxogMmMo MNpOBECcTUM NpeaBapUTENbHbIN
aHanu3 n3y4yaemMom rocyqapCTBEHHOWN YCNyrM B pamMkax KabUHETHbIX MCCNeaoBaHNN.

[ns ucnonb3oBaHUA AaHHOMO Metoga cobupaetcs rpynna u3d 6-12 yenosek C
uenbto obCyXOeHWs KayecTBa OKasaHWsa rocygapcTBeHHow ycnyrn. Heobxoammo
NpoBOAUTbL BUAEOMKCALMIO MPUMEHEHMS METOAA UHTEPBbLIO.

KoHeyHas uenb npoBedeHuns poOKyc-uccrneqoBaHna — BbisiBNeHWe npobnem
OKa3aHWA roCygapCTBEHHOW yCnyrn, MpuYnH 1 opMynupoBaHMe  KOHKPETHbIX
NpeanoXeHnn No yny4dlweHno nopsaka nx okasaHus.

Mo nToram npoBefeHMa HeobxoanMMo caenatb TPAHCKPUNT GOOKYC-rpynmbi.

[aHHbIN MeToq, pekoMeHO0BaH B KayecTBe AOMNOMHUTENbHOrO/ BCNOMOraTenbHOro
MeToAa Npu HexBaTke MHAOPMaLMMK.

Mo ntoram oKyc-nccneaoBaHns oLeHKa KadyecTBa He BbICTaBMNSETCS.

KabuHeTHble uccnegoBaHua
KabuHeTtHoe wuccnepoBaHve (unn deskresearch) — cbop, uW3y4yeHue,
cuctematmsaumss M aHanms BTOPUYHOM COLMONOrMyeckon uHdopmaumm o cgepe
OKal3aHWsA rocyaapCTBEHHbLIX YCIYr, MNOMYYEeHHOW W3 [OOCTYMHbIX MWCTOYMHWUKOB, T.e.
AaHHbIX, onpeaeneHHbiM ob6pa3om 06paboTaHHbIX U COAepXaliMxCcd, B OCHOBHOM, B
ouumanbHbIX U UHbIX NeYaTHbIX MCTOYHMKAX: NepUoAMKe, SKOHOMUYECKUX U3OAHUSIX,
CTaTUCTUYECKNX CNPaBOYHMNKAX, BHYTPU (PUPMEHHbIX OTYETaxX U T.4.
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HaHHbin copmaTt uccnegoBaHus npegnonaraeT, He npuberas K «nonesBbiM
nccnegoBaHuAM», NPOBOAMTL PaboTy NO M3YyYeHUIo, aHanu3dy 1 cuctemaTtmsauumn yxe
NMeroLLLenCcs BTOPUYHOM MHpopMaLnn.

B cootBeTCcTBMM C LenamMu u 3agadyamu obLeCTBEHHOrO MOHUTOPUHIA, B paMKax
KabUHETHbIX nccnegoBaHUn, PEKOMEHAYETCS:

1) m3yunte HIMA N0 oOKasaHU rocygapCTBEHHbLIX  YCRyr,  nognexawnx
MOHUTOPWHIY, B T.4. CTaHAAPT OKa3aHUsA KaXgown ycnyru;

2) N3yunTb OTYETbI MO WUTOraM MnpoBeAeHUA OOLEeCTBEHHOIO MOHUTOPUHra
npeablaywmx ner;

3) n3yunTb ouumnanbHy0 CTaTUCTUKY ycryrogaTtesnis no OCHOBHbIM NapamMeTpam
oKasaHua ycnyr (KONMYeCTBO OKa3aHHbIX YCNyr B MOHUTOPUHIOBLIN NEPUOA, KONMYECTBO
OTKa30B, »anob, 4o yCnyr, okasaHHbIX B 3NEKTPOHHOM 1 BymaxkHown dhopme n 1.4.);

4) NpoBECTN aHanu3 OTKa3oB OT NOSyYeHnsa/npeqocTaBneHns rocyaapCTBEHHOM
ycnyru;

5) npoaHanusnpoBaTtb Xanobbl, npeanoxeHns n KOMMEHTapuu
ycnyrononydarenen, HanpaeneHHbIX ycrnyrogatenio oduumanbHO M HeoduumanbHO
(4epes coumnanbHble CETU Ha BNorn rocyaapCTBEHHbLIX OPraHOB/YMHOBHMKOB U T.4.);

6) npoBectn MoHuTOpMHr CMW (B T.4. coumanbHbiX mMegua) nNo npobreMHbIM
BOMpOCaM, BbISIBNEHNIO aAMUHUCTPATUBHLIX U MHbIX BapbepoB, No ycryram.

OueHka KayecTBa OKa3aHUs rocyAapCTBEHHbIX yCcnyr

OueHka KadyecTBa oOKasaHus ycnyrogatensaMu  roCydapCTBEHHbIX  YChyr
npounssoauTcs no 5-6anneHou LwKane:

«5» — «MONMHOCTLIO YOOBNETBOPEHY, «MOMHOCTLIO COMMAaceH», «OTIIMYHO»

«4» — «CKopee yaoBMeTBOPEH», KCKOPEEe COrMaceH», «XOPOLLO»

«3» — «CKOpee He YOOBNEeTBOPEH», KCKOPee He CornaceH», «cpeaHe»

«2» — «HEYOOBNETBOPEH», KHECOITACEH», «MITOXO»

«1» — «paboTa OTCYyTCTBYET», KOYEHDb MNITOXO»

NHTepnpeTaums 5-tn 6annbHON OLEHOYHOWN LKasbl:

«5» BGannoB — «OTNUYHO», yCryra okasaHa B CpoOK 6e3 Kakux-nnbo HapekaHwun,
nsgepxek nnn 6apbepos

«4» Banna — «xopowoy, ycrnyra okasaHa C HeboNbLIMMU HapekaHUuaMU u/unu
n3gepxkamu, u/vnmn npucyTcTeoBanun dapbepsbl

«3» Ganna — «yOoBNEeTBOPUTENbHO», YCryra okKa3aHa C psaoOM HapekaHun,
nsgepxek, n bapbepon

«2» Ganna — «HeygoBNeTBOpUTENbHO», ycnyra 6Obina oOkasaHa C
MHOTFOYUCAEHHBIMW  HapYLUEHUAMMW, MNPUCYTCTBOBANU KOPPYMNUWUOHHbIE, NUOO WHbIE
Gapbepsbl

«1» BGann — «paboTa OTCyTCTBYEeT» Yycnyra He Oblfia oka3aHa, B CBS3WM C
HenpeoaonMMmbiMn 6apbepamu, U3gepxkamm

Pacyer no 5-6annbHOM cuUcTeMe OLEHKUM KayecTBa oOKasaHusA
rocyaapcTBeHHbIX ycnyr, oopmyna pacuera:
nl-x1+n2:-x2+n3-x3+n4-x4+n5-x5
B N

roe:

Q — ypoBeHb yOOBNETBOPEHHOCTM Ka4eCcTBa OKa3aHWs rocyaapCTBEHHOM YCIyrn
X1— 3HayeHune oueHKN «1»

X2 — OLEeHKa «2»

X3 — oueHKka «3»

X4 — oueHKa «4»

X5 — oueHka «5»

14



n1...5 — KONMYECTBO PECNOHAEHTOB, NOCTABMBLUMX COOTBETCTBYHOLLYHO OLIEHKY

N-— obLiee KONMYecTBO OMNPOLLUEHHbIX PECNOHAEHTOB, NOCTaBUBLLME MO AAHHOMY
KpuTeputo cBoun oueHku (ot 1 6anna go 5 6annos).

CornacHo pgaHHOM dopmyne, OUEeHOYHbI BGann  KavyecTBa  OKa3aHHOM
rocy4apCTBEHHOM YCIyrM paccuuTbiBaeTcs creaywowmm cnocobom. KonudecTtso
ycnyronony4arernen yMHOXaeTcs Ha oueHky B 6annax, noryyvyeHHble Npou3BeaeHus
CYMMMPYIOTCS, 1 NonyyYeHHas undpa genmrtces Ha obuiee KonnmyecTBO ONPOLLEHHbIX.

OueHka kavecTBa OKasaHWA TrOCYAAPCTBEHHbLIX YCNyr npoBoAUTCA No 8
OCHOBHbIM KPUTEPUSIM, KOTOpble MOAPA3LENsATCA Ha noakputepuun. Takke npwu
pacnpegeneHnn OLUEHOK YyuyuTbiBaeTca dopma nonydyeHusa ycnyrm (bymaxHas u
9MNEKTPOHHAsA) U MEeCTO MOSyYeHUs rocygapCTBEHHOW ycnyrn (ycnyrogatenb (PpoHT-
odumc n ycnyrogatenbs 63k-oguc): rocygapcteeHHbin opraH, HAO «lockopnopauus.

MNpapaumsa no 3oHam OTBETCTBEHHOCTU MeXAY YNONTHOMOYEHHbIM
rocynapcTBeHHbIM opraHom u «lpaBUTenNnbLCTBOM ANA rpaxaaHy», nopTanom
«3NEeKTPOHHOro NnpaBUTeNbLCTBay.

[na 6onee ToOYHOro pacrpefeneHns OUEeHOK U B AanbHerwem GannoB mexay
ycnyrogatensMuM B Hayane onpoca ycnyrornonyyarensm 3agaetcs psii BONPOCOB,
NPU3BaHHbIX TOYHO onpefennTb, B Kakon popme (ByMaKHOW Mnv 3NEeKTPOHHOW) U rae
Bbina nonyyeHa ycnyra (Kkyga obpartunucb 3a nonyyYyeHveM rocyqapCTBEHHOW yCryrn —
rocopraH, [ockoprnopauus, nmbo nHon POHT-oduc), NMbo ycryra Gbina nonyveHa
CaMOCTOATENbHO, OHMNAaMH «He BbIXOAA U3 JOMa» Ha 3MEKTPOHHbIX pecypcax.

B panbHenwem B MHCTpPYMEHTapuu omnpoca ycnyrononydarensam 3aaatrTcs
BOMPOCbI UCXOOA W3 OCHOBHbIX 8 KpUTEpMEB OLEHKM KadecTBa OKasaHus
rocygapCcTBeHHbIX ycnyr. Kaxabli KpUTepun OUEHKU MMEET MOAKPUTEPUN, KoTopble B
AanbHewLweM OTHOCATCA MO 30HaM OTBETCTBEHHOCTU OCHOBHbIX yCnyroaaTenen.

Mpu nony4yeHunun rocycnyrmn 4yepes HAO «lockopnopauusa «lMpaButenbLcTBO
ANA rpaxaaH»» 30Hbl OTBETCTBEHHOCTUM MeXAy YychnyrogatensiMm pasgeneHbl
cneayrowmm obpasom:

1. KLUOHam oTHeceHbl Takne nogkputepuu, Kak:

1.1 CoTpyOHUKM KOMMETEHTHbIE, BnagewT uHGoOpMaumen, onepaTuBHbIE,
BEXSIMBbIE U BHUMATESbHbIE K NOTPEBHOCTAM ycnyrononyyaTtenen

1.2 [octynHocTb M ynobcTtBO pacnonoxeHus 3gaHna LIOHos/ycnyrogartens,
yaobcTBo YacoB paboTbl, BO3MOXHOCTb MApPKOBKW Yy 30aHus, 6e3bapbepHO nosnyyvuTb
AOCTyn B 34aHvMe (K npumepy, Ans noged C  WHBANUMAHOCTbIO), Hanmuyune U
KOM(OPTHOCTb 30H 4S8 OXKNOAHUSA

1.3 WHpopmaums v KOMMyHUKaumMs B 30aHUW ycnyrogatensi, B TOM 4ucre
Hanuune B 34aHMM HEOOXO4MMbIX U NOHATHLIX yKa3aTenen, nerkum nouck HeobxoauMbix
KabUHETOB M COTPYAHWMKOB, NMPedoCTaBfieHne noLaroBon MHCTPYKUMM\MHGOpMaumm no
NONyyYeHUo ycrnyru, npegoctaBneHve uHdopmaumm ob ycnyrm Ha s3blke obLeHus
ycrnyronony4dartens (KasaxCcKui, pycckum Ha Bbibop)

1.4 [lpepoctaBneHve MOMAHOWM UWHGOPMAUUM O MepeyHe [OOKYMEHTOB
HeobXxoaAnMbIX ANs NONYYEeHUs ycnyru

1.5 OpraHunzauus oyvyepeam u npuemnemMoe BpeMsi OXUAAHWA B o4vyepean Ha
MecTe NonyyYeHns ycrnyrm

1.6 ToHATHBIN M yaobHbIM cnoco® onnatbl 3a ycnyry (B criydae ecnu ycnyra
nnaTHas)

1.7 lNpocTasn n NoHATHasA npoueaypa obxanoBaHus, a Takke yOOBNETBOPEHHOCTb
Mepamn obxanosaHus (YCTHOM U NMMCbMEHHON)

2. K rocygapCrBeHHOMY opraHy OTHECEHbI Takme nNogkpuTepun, Kak:
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2.1 MNpouenypa cbopa M nogavn OOKYMEHTOB, a Takke PopMbl U GnaHku ans
3anonHeHNsa AOKYMEHTOB NMPOCTbl U NOHATHbI 115 ycnyrononyyarenen

2.2 Cpoku Angd nory4yeHus ycnyru npuemnemMsl Ans ycryrononyyarenemn

2.3 OdwmumanbHass nnata 3a ycnyry npuemnema (B crniyyae, ecnum ycnyra
nnaTtHas), OMNoMHUTENbHbIE 3aTpaTbl Ha NonyvyeHue ycnyrn 6binv MUHMManbHbI, NMB0
OoTCyTCTBOBanNM (Kcepokonuu, ¢OTO, Mpoesq, MpoXuBaHMe W Ap.), OTCyTCTBUE
KOPPYNUUOHHBLIX W aAMUHUCTPATUBHbLIX 6GapbepoB  MNpu  MNOMAYyYEHUU  YCryru
(HeomumanbHbIX 3aTpar)

2.4 PesynstaT oOKasaHHOW  ycryrm  ygooBMeTBOPWUIT  ycnyronosnyyarerns
(nonyyeHHbI [OOKYMEHT, crpaska, nocobue, paspelleHune, NUUEH3Na u T.0. He
cogeprkano owmnbok u ap.)

3. OnpegeneHbl o6LWMe 30HbI OTBETCTBEHHOCTM, OTHOCALUMECA KO BCEM
ycnyrogatenam (LLOH u rocopraH):

3.1 PacwupeHHble BO3MOXHOCTM f[ocTyna K uHdopmauum o6 ycnyre, 0O
npoueaype nony4vyeHus ycnyru (4epes nHtepHer, call-ueHTpe).

Mpn nony4yeHumn rocyaapCTBEHHOWU YCIyrM CaMOCTOSITENIbHO OHManH Yyepe3
3NEeKTPOHHbIE pecypchbl, TakMe KakK Beb-nopTtan «35IeKTPOHHOro npaBuUTeNbCTBaY,
30Hbl OTBETCTBEHHOCTUM MeXAy YycnyrogaTtenaMu pasferieHbl crneayrowmm
obpa3om:

1. KnopTtany «3neKkTpoHHOro npaBUTENbCTBA» OTHECEHbI Takne nogkpuTepuu, Kak:

1.1 [octynHocTb U yaobCTBO perncrpauumn Ha noptane, npoctoTa NoyyYeHus u
ncrnonb3oBaHua JLUI-knova, a Takke BHELWHWW BWA, AU3alH, CTPYKTypHas
opraHusaums noprtana (OHNanH-NIoWwaaKkm)

1.2 TlpoctotTa M CKOpPOCTb nMoucka WHpopmaumm o6 ycnyre Ha nopTane,
aKTyanbHOCTb M MOHATHOCTb MHGOpMaumm o6 ycnyre Ha nopTane no
TpeboBaHNAM, HEOBXOANUMBIM JOKYMEHTaM, MHCTPYKLMM MO NOYYEHUIO YCNYTK,
a Takke BO3MOXHOCTb Bblbopa si3blka Ha nopTane

1.3 BO0O3MOXHOCTb, NPOCTOTa 3arpy3ku AOKYMEHTOB Ha rnopTan

1.4 Pabota BUpPTyanbHOr0 acCUCTEHTa, B TOM 4ucne yaobCcTBO MCNONb3oBaHMUS,
MOMHOTa U CKOPOCTb OTBETa Ha 3anpoc

1.5 TloHaTHbIM 1 ygoOHbIM cnocob onnartbl 3a ycnyry (B criydae ecnu ycnyra
nnaTHas)

1.6 TlpocTtasa n noHATHas npouenypa obxanoBaHus, a Takke yOOBNETBOPEHHOCTb
MepamMu 0b6xanoBaHus (YCTHOW NN NMMCbMEHHOWN)

2. KrocygpapcTBeHHOMY OpraHy OTHECEHbI Takme NoAKpUTEPUU, Kak:

2.1 OrtcyTCcTBME N3NULLHEN BIOPOKpaTUKM Npu cOope OKYMEHTOB HEOBXOAMMBbIX AN
nony4yeHns ycrnyrm wn OTCyTCTBME OWKnBOK, HegodYeToB B MOMy4YeHHOM
AOKyMeHTe

2.2 Ycnyra okasaHa B KpaTKMe U/unm yCTaHOBIEHHbIE CPOKU

2.3 OdwmumanbHaga nnarta 3a ycnyry npuemsnema (B cnyyae ecnu ycnyra nnatHas),
AONOMHUTENbHbIE 3aTpaTbl Ha nonyvyeHue ycnyrn 6binm MuHMManbHbl, MO
oTcyTCcTBOBanu (Kcepokonuu, poTto, npoesd, NpoXxusaHwe u Ap.), OTCyTCTBUE
KOPPYNUMOHHBLIX N agMUHUCTPATMBHbIX OapbepoB Mpu MNOMyYeHUU YCrnyru
(HeobmumanbHbIX 3aTpar)

2.4 PesynbTaT OKasaHHOW yCryrn yooBneTBoOpun ycnyrononyvarens (nonyyYeHHbIn
AOKYMEHT, cripaBka, nocobue, paspelleHune, NuueH3ns 1 T.4. He cogepxano
owmnbok n ap.)

3. Takke onpegeneHbl o6wwne 30HbI OTBETCTBEHHOCTW, OTHOCALIMECA KO BCEM
ycnyrogaTtensm (noptan «3MeKTPOHHOrO NpaBUTENbLCTBa» U roCopraH):

3.1 T[pouecc cbopa OOKYMEHTOB AN MOMYYEHUS INEKTPOHHOM YCMYrn MOMHOCTLIO
aBTOMAaTM3MpPOBaH (MOXHO MOSyYUTb OHMAWH).
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1.2 BbIGopKa coumonorn4eckoro nuccrnenoBaHus

Bbibopka coumnonornyeckoro nccrneqoBaHns npeanonaraeT yyactme He meHee 12
507 pecnoHOeHTOB, cpean KOTOpPbIX:

¢ Maccosbi onpoc ycnyronosniydarenen no 70 rocyqapCTBEHHbIM yCryram He

MeHee 12 507 pecnoHaeHToB B 20 pernoHax PK;
e [lpoBegeHue nccnegoBaHNa MeTogoM « TanHbIn nokynaTtens» B 20 3aMepos;
e [NyObuHHOE NHTEPBLIO - 65;
e  ®okyc-rpynnbl — 10;

l Haumel-lo-|
BaHue
rocopraHa

AOIC

CA

Mo

Mo

MTCS3H

MKW

HanmeHoBaHue
rocynapcTBEHHOW yCryru

TecTnpoBaHue
rocya4apCTBEHHbIX
crny>awumx,
npeTeHaeHTOB Ha
3aHATME BaKaHTHOWM
agMUHNCTPATMBHOM
rocygapCTBEHHON
OOIMKHOCTU M rpaxaaH,
nocTynarwLmx Ha
NpaBoOOXPaHUTENBbHYIO
cnyx6y
AnoctunmpoBaHue
odmumnanbHbIX
AOKYMEHTOB, NCXOOALLMX
n3 cyaebHbix opraHoB
Bblaaya nuueHsmm Ha
XpaHeHne N PO3HUYHYIO
peanunsaumio
anKoronbHoOwn
npoayKumm, 3a
NCKINIOYEHNEM
AEATEeNbHOCTM NO
XPaHEHWUIO N PO3HNYHOM
peanunsauumu
ankoronbHOW NpoayKuunm
Ha TeppuTopumn ee
npou3BoACTBa
MpumeHeHne
npouenypbl
BHecyaebHoro
©aHkpoTCcTBa
HasHauveHne
NMEHCUOHHbIX BbINaTt no
BO3pacTy

lMocTaHoBKa Ha y4eT
nnun nepeyyet
nepuogn4eckmx
nevaTHbIX U3AaHUN,
MHGOPMaLIMOHHBIX
areHTCTB U CEeTEBbIX
u3gaHum

Macco-
BbIA onpoc

479

103

654

396

244

353

Konun4yecTBO onpoLeHHbIX

ny6uH-
Hoe
MHTEPBbLIO

12

TalHbIN

Tabnuua 1. Beibopka uccnedosaHusi, 2024

®Pokyc-
nokyna- rovnna
Tenb Py
1
1 10
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10

11

12

13

14

15

16

17

MKW

M3

M3

KHB

r

MI

Mr1

MYC

MYC

MO

MO

Bblgayva npokaTtHoro
YAOCTOBEPEHUS

Bbligaya cnpaBku o
AOMycKe K ynpaBreHuto
TPaAHCNOPTHbIM
CpEeACTBOM

Mpuem n paccmoTpeHne
OOKYMEHTOB O
uenecoobpasHoCTH
HanpaeneHns rpaxgaH
PK Ha nedeHwne 3apybex
Paspabotka,
npounssoacTteo CTC,
npegHasHa4YeHHbIX 4ns
nposeaeHuss OPM
PeMoHT n peanunsaums
CTC, npegHasHa4YeHHbIX
ans npoeeaeHnss OPM
AnoctunupoBaHune
odomumanbHbIX
OOKYMEHTOB, MCXOASALLNX
13 opraHoB
NpoKypaTypbl,
CNeACTBUSA N AO3HAHUS
AnoctunmpoBaHune
odmumnanbHbIX
OOKYMEHTOB, NCXOOALLMX
13 opraHusauumn
Ha4arnbHOro, OCHOBHOIO
cpenHero, obuero
cpenHero, TEXHNYeCKoro
1 NpodeccnoHansLHoro,
nocriecpegHero
obpasoBaHus
Mpn3HaHMe AOKYMEHTOB
O CpeaHeM,
TEXHUYECKOM U
npodeccmnoHarnbLHOM,
nocrnecpegHemM
obpasoBaHun
ATTecTtaums
topUaNYECKMX NnL Ha
npaBo NpoBeaeHUs
paboT B obnacTtu
NPOMbILLIIEHHON
6esonacHocTu

Bbligaya paspellueHuit Ha
NPON3BOACTBO
B3PbIBHbIX paboT
Bbigava
BOEHHO06513aHHbIM
BOEHHbIX GuneToB nnu
nx gybnvkaToB
lMocTaHoBKka Ha
BOWHCKWIA y4eT
BOEHHOO0S13aHHbIX U

30

361

65

678

654

108

119

227

10
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18

19

20

21

22

23

24

25

26

MT

MT

MHBO

MHBO

MIO

MIO

M3

A3PK

APPOP

NpU3bIBHUKOB
locymapcTBeHHas
perncrpaums
NOABWKHOIO CoCcTaBa
Bblgaya cneumanbHoro
paspeLleHns Ha Npoess
TSDKENOBECHbIX U (M)
KpynHorabapuTHbIX
aBTOTPAHCMOPTHbIX
cpeacTs

Bbigava gybnukatos
OOKYMEHTOB O BbICLUEM
n (Mnn) NOCNeBY30BCKOM
obpasoBaHun
MpucyxoeHne
oOpasoBaTerbHbIX
rpaHToB, a Takke
OKasaHue couunarbHOn
NOAAEPXKKN
oby4yatommes B
opraHv3auusx BbiCLUErO
n (nnu)
NnocneBy30BCKOro
oOpasoBaHus
AnoctunmpoBaHune
odmumnanbHbIX
OOKYMEHTOB, NCXOOALLMX
N3 OpraHoB HCTULMM,
perncrpaumm akToB
rpakgaHcKoro
COCTOSIHUSA U UHbIX
rocya4apCTBEHHbIX
OpraHoB, a TaKke
HoTapuycoB Pecny6nvku
KasaxctaH

lMpoBeneHne
atTectauumm nuu,
npeTeHayLnxX Ha
3aHATME OEeATENbHOCTBIO
YyacTHoro cygebHoro
ncnonHuTens
Peructpauus
NPWXXM3HEHHOIO OTKa3a
Unu cornacus Ha
nocmMepTHOE JOHOPCTBO
OpraHoB (4acTu opraHa)
n (Unun) TKaHen (4actu
TKaHW) B Liensax
TpaHcnaHTaumm
PaccmoTpeHne
XogaTancTB O cornacum
Ha 3KOHOMWYECKYH
KOHLIEHTpaLNto
YTBEp)KOEHME OTYETa 00
ntorax pasmeLleHuns
akuumn

110

297

473

242

167

52

14

10

39

10
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27

28

29

30

31

32

33

34

35

36

APPOP

MU0

Mna

MTU

MTU

mMBA

MLIPWAM

MLIPWAM

M3

M3

locynapcTBeHHas
pernctpaums Bbinycka
HerocygapCTBEHHbIX
obnurauun

Mprem OKYMEHTOB 1
NPenpoBOXAEHNE NX Ha
N3roToBMneHne
NnacrnopToB rpaxaaHam 28
Pecnybnukun KasaxcraH,
HaxogsaLMMcs 3a

rpaHuLen

Jlerannsauus 29
OOKYMEHTOB

Bbigaya nuueH3um Ha

MMMOPT OTAENbHbIX 75

BMAOB TOBaApOB
Bbligaya ceptudumkara

00 yTBEpPXKOEHUN TUNa 28
CcpeacTB N3MepEHUN

Bbloaya cBugetenscTBa

Ha nepeobopyaoBaHmne
aBTOTPAHCMOPTHOIO 57
cpencTtea u (unu)

NpULIENOB K HEMY

BkntoveHne

(nckntodeHne)

annapaTtHo-

NporpaMMHoOro

KomMmniekca ans

LMpOBOro MarHuHra B 15
peecTp (U3 peecTpa)

annapartHo-

NporpamMmMHoOro

Komnnekca ans

LMAPOBOro ManHUHra

Bblgaya cybbektam
reoge3nyeckon u
KapTorpadun4eckon
DEeATENbHOCTU CBEAEHUN

O reoe3nyeckon u 50
kapTorpadun4eckon

N3y4YE€HHOCTN MECTHOCTU

Ha y4acTkax

niaHMpyeMbix paboT

Bblaaya nuueHsmm Ha
obpalleHue ¢

pagnoaKkTUBHbIMU

BeLLlecTBaMW,

npubopamu u 34
yCTaHOBKaMu,

coaepkaliumm

pagnoakTMBHbIE

BellecTBa

Bbligaya nacnopta

rOTOBHOCTM 7
3HEpPronpon3BOASLLUM U

15

10

20



37

38

39

40

41

42

43

44

HB

MBPU

MBPU

ACIP

MH3

MCX

MCX

M3r1P

3HepronepenalLnm
opraHusauusam k pabote
B OCEHHEe-3VMHUN
nepvog

Bblaaya nuueHsnm Ha
0OMeHHbIe onepaumm ¢
HanM4YHOW MHOCTPaHHOM
BanoTON, BblgaBaemMas
YMOSTHOMOY€EHHbIM
opraHm3auusam
MnombupoBaHue
npmnbopos y4yeTa Bof,
yCTaHaBnNMBaeMbIX Ha
COOPYXXEHUAX Unu
yCTpoKrcTBax no 3abopy
nnu cbpocy Boa
domsnyecknmMm n
IOPUANYECKUMM NMLLAMM,
OCYLLEeCTBNALWLMMMN
npaso cneumnanbHoro
BOL,0NOMb30BaHUSA
PaspelueHune Ha
crneuunanbHoe
BOA,0MNOMb30BaHNe
lMpepoctaBneHne
CTaTUCTUYECKON
MHdopmMaunn, He
npenycMoTpeHHOM
rpadomkom
pacnpocTpaHeHus
odmumnansHom
CTaTUCTUYECKOM
MHdopmMaLmn
lMpenocraBnexHne
cybecnanpoBaHns Yactu
CTaBKM BO3HarpaxgeHus
Bbigaya akta
aKcnepTu3bl (MPOTOKON
NcnbITaHUR),
BblgaBaeMomn
BETEPMHAPHbIMU
nabopatopnamu
Bbligaya paspelleHui Ha
Nnonb3oBaHne pbliGHbIMK
pecypcamu 1 gpyrumm
BOLHbIMUN XNUBOTHLIMM
(pbIBONOBCTBO
NpPOMbICINOBOE,
nobutenbckoe
(cnopTuBHOE), Hay4HO-
nccnegoBaTenbCKUn
0B, MENUOPATUBHbIN
noB., NoB B
BOCMpPON3BOACTBEHHbIX
uensx)

Bblgaya 3akntodeHms no

37

176

28

98

50

57
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45

46

47

48

49

50

51

52

53

M3riP

M3ripP

MTC

MTC

ockopnop
auus

'ockopnop
auns

MTC3H

MTC3H

MrcC

pesynbratamM OLEeHKM
BO30EeNCTBUA Ha
OKpY>XatoLLyto cpeay
Bblaaya nuueHsnm Ha
BBO3 Ha TEPPUTOPUIO
Pecnybnukun KasaxctaH
13 rocyaapcTB, He
ABNSAOLWMXCS YNeHaMmm
EBpasuiickoro
9KOHOMMYECKOrO COH033a,
n (Mnu) BbiBO3a C
Tepputopun Pecnybnmku
KasaxcTtaH B aTu
rocygapcrtsea
030HOpa3pyLUaoLLMX
BELLEeCTB 1 coaepxaLlemn
NX NPOAYKLMM

Bblaaya nuueHsnm Ha
BbIMOSTHEHME PaboT U
oKasaHue ycnyr B
0obracTu oxpaHbl
OKpy>KatoLLen cpeabl
Mprem OKYMEHTOB Ha
NMOArOTOBKY,
nepenoaroToBky,
NoBbILLEHNE
KBanudunkaumm Kagpos B
obnactn msnyeckon
KynbTypbl U cnopTta
Bblaaya nuueHsnm Ha
TYPUCTCKYIO
OnepaTopCKyto
OEeATeNnbHOCTb
(Typonepatopckas
AEATENbHOCTb)
Bbl€3AHOW 1 BHYTPEHHUN
OnpepeneHne
KagacTpoBOu
(oueHo4HOM) CTOMMOCTH
3eMenbHOro y4acrtka

O Bblgaye gybnvkata
A0roBopa apenapl Ha
3eMerbHbIN Y4acTOK
HasHadeHne
coumanbHOW BbiNnathbl
no cny4yato notepu
A0X04a B CBA3M C
©epemMeHHOCTbI0 U
poaamu, yCbIHOBNEHNEM
(ynoyepeHuem)
HOBOPOXOEHHOro
pebeHka (aeten)
Peructpauus nuu,
nwywmx pabory
AkkpeguTaumsa
tOPUaANYECKNX NNnLL,

10

127

41

510

242

350

448

47

10

10

10
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54

55

56

57

58

59

60

61

MrC

BATI

MWNO

MNO

MNO

MWNO

MNO

MWNO

OCYLLEeCTBNAOLMNX
TEXHUYECKUA Haa3op 1
TeXHU4eckoe
obcnenoBaHue No
obbekTam NepBoro u
BTOPOro ypoOBHEN
OTBETCTBEHHOCTU
Bblaaya nuueHsum Ha
UMMOPT creunguyeckmx
TOBapoOB

Bbligaya ceptudomkata
rocyaapCTBEHHOrO
aygutopa
lMpepoctaBneHne
neKapCTBEHHbIX
CpeacTs,
crneumanm3npoBaHHbIX
neYyebHbIX NPOOYKTOB,
n3aenumn MeguunHCKOro
Ha3Ha4YeHus OTAENbHbIM
KaTeropusm rpaxkgaH
HasHaueHwune xnnuiHom
NMOMOLLM
lMpenocTtaBneHue mep
coumManbHON NoaaepXKkm
crneumanuctam B
obnactu

30 paBOOXpPaHEHNs,
obpasoBaHus,
coumanbHOro
obecneyeHunst, KynbTypbl,
cropTta u
arponpOMbILLSIEHHOIO
Komnrekca,
rocyaapCTBEHHbIM
crny>awmm annapatoB
aKUMOB Cerl, MOCENKOB,
CEenbCKNX OKPYroB,
NPUOLIBLLMM OJ1S
paboTbl N NPOXMBAHMSA B
cernbCKne HacemneHHbIe
NYHKTbI

Mpuem JOKYMEHTOB 1
3a4McneHve B
opraHvsaumm
obpas3oBaHus
ONMUMIMUIACKOro pesepsa
Bbigava gybnvkatos
OOKyMEHTOB 00
OCHOBHOM CpeaHeM,
obLem cpegHem
obpasoBaHun
MpenocTaBsneHne
NCXOQHbIX MaTepuarnos
npu paspaboTtke
NpPOEKTOB

8

73

243

284

188

65

416

495

23



62

63

64

65

66

67

68

69

70

MWNO

MWNO

MNO

MWNO

MWNO

MNO

MWNO

MWNO

MNO

CTpoUTENbLCTBA U
PEKOHCTPYKLUM
(nepennaHnpoBKU K
nepeobopygoBaHus)
HasHayeHne nocobus
nmuy,
OCYyLLIeCTBNSAOLLEMY
yxon

Mpuem AOKYMEHTOB 1
3ayucrneHve B
opraHusauum
obpas3oBaHus
He3aBMCMMO OT
BEOOMCTBEHHOMN
nogYMHEHHOCTN ANns
obyyeHus no

00ueobpasoBaTenbHbIM

nporpammam

Ha4YalribHOro, OCHOBHOIO

cpeaHero, obuiero

cpeaHero obpasoBaHus

YT1BEpPXKOEHME
3eMneyCTPOUTENbHbIX
NPOEKTOB MO
¢hopMMpPOBaHUIO
3eMesbHbIX Y4aCTKOB
MpenocraesneHne
OTCPOYKM OT Npu3biBa
Odopmnenmne
OOKYMEHTOB Ha
obecneveHune nu, ¢
WHBaNMOHOCTbIO
TEXHUYECKUMMU
BCMoOMOraTenbHbIMU
(koMneHcaTopHbIMK)
cpeacteamu

MpnobpeTeHne npae Ha

3eMerbHble y4acTKu,
KOTOpbIE HaXOAATCs B
rocygapCTBEHHON
cobCTBEHHOCTU, HE
TpebyoLlee
NnpoBeAeHNE TOProB

(KOHKYpCOB, ayKLMOHOB)

BkntoueHune B
pernoHarnbHyLo KBOTY
KaHOacoB

Bbligaya paspelueHus Ha

yCTaHOBMeHve
MeMopuaribHbIX JOCOK
[Mprem [OKYMEHTOB 1
3auucrneHve B
crneumnarnbHble
opraHusauumn
obpas3oBaHus OeTen ¢
OrpaHU4EeHHbIMM

81

389

498

49 4

485 23

490

135 1

86

7

10

11
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BO3MOXXHOCTAMU AN
00yyeHus

BCEIro

12 507

65

20

98

nTOro

12 690
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2. PESYJIBTATbl OBLIECTBEHHOIO MOHUTOPUHIA

Pesynbratel aHanusa coumanbHo-gemMorpaduyeckmx nokasarernen ornpoLleHHbIX
ycnyrononydarenen rno 70 rocygapCTBEHHbIM ycryram B paMKax rocyaapCTBEHHOro
coumanbHOro 3akasa npegctaBneHbl  cnegylowum  obpasoM.  dakTuyeckn B
MOHUTOPUHre NpuHANo ydactme 12 690 pecnoHOeHTOB, B MaccoBoM oripoce — 12 507
PECNOHEHTOB.

B o6wweCcTBEHHOM MOHWUTOPUHIE OLIEHKM KayecTBa OKa3aHUsi rocygapCTBEHHbIX
ycnyr 2024 roga B KOSNIMYECTBEHHbIX M Ka4YeCTBEHHbIX MCCneoBaHUAX (pakTUYecKu
npuHANKM yyactne 12 690 pecnoHOEeHTOB.

e MaccoBbiM onpocoM 6bino oxeaveHo 12 507 pecnoHAEHTOB C NPUMEHEHNEM
ayamo 3anucu, CoOXpaHeHeM UCXOL4HMKA aHKEeThI,

e npoeaeHbl 10 dpokyc-rpynn no 10 rocygapCTBEHHbIM yCrnyram, B KOTOPbIX
npuHANM ydactme 98 4yenosek (B cocTaB (QOKyC-rpynn BKMAKYEHbI MNpeacTtaBuTenu
rocy4apCTBEHHOro opraHa);

e npoBefdeHbl 20 MHTEPBBLIO METOAOM «TaWHbI Nokynatenb» (20 4enoBek) no
NpoBneMHbIM rocyaapCTBEHHbIM yCryrawm;

e rposefeHbl 65 rnMyObuHHbLIX MHTEPBBLIO MO 9 rocyaapCTBEHHbIM ycnyram (65
YernoBek).

Takke B 2024 rogy npeAacTtaBneHbl pesynbsratbl 06paboTku NONyYEeHHbIX AaHHbIX
OHMaWMH ornpoca Ha rnopTane «3MNeKTPOHHOro NpaBUTENbCTBAY, fAe C Havana Tekyllero
roga no HosAbpb BKIOUYNTENBHO ObINoO 3anonHeHo n obpaboTtaHo 13 786 aHkeTbl No 364
rocy4apCTBEHHbIM yCryram.

MaccoBbln onpoc ycnyronony4darenen oxsatbiBan Bce 20 perMoHOB CTPaHbl,
BKMoYyaa 3 ropopa pecnybnukaHckoro 3HaveHus no 70 rocygapCTBEHHbIM ycnyram,
ycnyrogatensamm Kotopbix asnstTca kak MO, tak 1 MMO. B tabnuue 1 npuBeneH
cnvcok 70 rocyaapCTBEHHbIX YCIyr, OXBa4yeHHble KaK KONMMYECTBEHHbIMW, TakK W
Ka4yeCTBEHHbIMW MeTodamMu MOoryYeHus MHOPMaLUMM N KONMYECTBO OMpPOLUEHHbIX
ycnyronosny4arernen no Kaxagon ycnyre.
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2.1 AHanu3 coumanbHo-gemorpadmnyeckoro 6noka

Cpeou onpoleHHbIx ycnyrononyyatenen 41,1% xeHckoro n 58,9% My»xcKoro
nona, Hambonee 3HayMmasi Bo3pacTHas KaTeropusa — ato ycnyrononyyatenun 30-39 net
(41,2%), a Takke 40-49 net (24,9%). [onsa pecnoHAeHTOB MOfogoro Bo3dpacrta o 29
net cocrtasuna 21,4%. Hanbonee manouncrneHHas kateropusi ycryronornyyaTenen B
Bo3apcTe oT 50 neT 1 Bbllwe B COBOKYNHOCTN 12,5%.

Juazpamma 1. [NonosospacmHas cmpykmypa ornpowWeHHbIX PECrIOHOEHMO8

' 41,2%

| 41,1% 24.9%
,1%
58,9% 15,7% 10.9%
0 1
R 4 - 1.6%
My>x4uHb!l = KeHLHbI 18-21 22-29 30-39 40-49 50-59 60+

Takke cpean ONpOLWeEHHbIX Yycnyrononydatenen ocHoBHas macca (70,1%)
ansaTca  usndeckumn  nuuamu, 3,3% obpatunuce 3a  yCcryrom B KayecTBe
nHanBMAOyanbHOro npegnpuHumatens, 26,6% ycnyrononyyatenen obpatunucb 3a
YyCNyron B kKa4yecTBe opnan4eckoro nuua.

Huaepamma 2. PacripederneHue pecrioHOeHmMo8 no omoesibHbIM KameaopusiMm

71 3,3%
Pe3ngeHThbl 99,6%
KOopungudeckune nuua 26,6%
He 0,4%
dusunyeckmne nuua 70,1% pe3naeHTbl !

Mpn atom, cpean obpatmBLUMXCA 3a ycnyramy abcontoTHoe O0nbLUMHCTBO
ABNAKTCA rpaxgaHamum unu pesngeHtamm cTtpanbl — 99,6%, n Tonbko 0,4% He
pe3naeHTbl CTPaHbI.

Cpe,DM ONpoOLUEeHHbIX yCﬂerﬂOﬂyaneﬂem Huazpamma 3. [ons pecrnoHOeHmos
97,9% He HyXpoanucb B  OOMNOSTHUTENbHbIX ¢ dorosTHUMeTbHbLIMU
KOMMYHWUKaLUOHHbIX HaBbIKax, nmnbo nompebHocmamMu
NHAPACTPYKTYPHbIX npucnocobneHnn co
CTOPOHbLI ycriyrogaTtens A8 nonyyYeHus ycnyru, Ectb 2 1%

Torga kKak B 2,1% cnyyaeB OMpOLUEHHbIE notpe6HocTy
0003Haumnn, 41O Npmn obpalieHnn 3a ycryrom

HYXXJanucb B CrneuunanbHbIX NPUcnocobneHnsx Her 97 9%
0N u3Myeckoro  gocTyna B 3faHue  NoTPebHocted
ycnyrogarens.

Tabnuya 2. Koriudecmeo obpaujeHuli 8 paspese pecrioHOHemMos

1 KOpngudeckune nuua 3026 24,2%
2 dunsnyeckme nuua 9481 75,8%
UToro 12507 100%
1 Pe3naeHThl 11 393 91,1%
2 He pe3ngeHThI 1114 8,1%
Utoro 12507 100%

leorpacpuss MaccoBoro onpoca BknodaeT 20 perMoHoB, BKModas 3 ropoaa
pecnybnukaHckoro 3HayeHuss. B uenom pacnpegeneHne BbIGOPOYHOW COBOKYMHOCTU
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COOTBETCTBYET  pacrnpefeneHnto  reHepasibHOW  COBOKYMHOCTM U sBMSieTCs
penpe3eHTaTUBHOWN.

Tabnuua 3. leoepaghusi Maccogozo orpoca

PervioH | KonuuectBo |  Mpouent
Kbi3binopguHckasi obnactb 738 5,9%
MaHrucrayckasi obnactb 1038 8,3%
Anmartbl 913 7,3%
BocTto4uHo-KasaxcTtaHckas obnactb 563 4,5%
AcTtaHa 1075 8,6%
KaparaHguHckasa obnactb 813 6,5%
ATbipayckasi obnactb 513 4,1%
>Kambbinckasa obnactb 650 5,2%
KocTaHalckas obnacTb 588 4,7%
Abarickas obnacTb 388 3,1%
MaBnogapckasa obnacTtb 425 3,4%
CeBepo-KasaxcTtaHckas obnactb 288 2,3%
AKMOsMHcKasa obnacTtb 1038 8,3%
3anagHo-KasaxcTtaHckas obnacTtb 425 3,4%
TypkecTaHckas obnacTb 700 5,8%
>KeTbicyckasa obnacTb 325 2,6%
LLbiMKkeHT 500 4,0%
AnmaTuHckasa obnacTb 638 5,1%
YnblTayckas obnactb 314 2,5%
AkTIOOMHCKas obnacTb 575 4,6%
BCEIO: 12 507 100,0%

PecnoHaeHTbl, y4acTByOWME B UCCneaoBaHUM, Obinu TwatenbHO oTobpaHbl 13
Bcex 20 pernMoHOB CTpaHbl, YTO 00ecnevnno BbICOKYH penpe3eHTaTMBHOCTb BblOOPKMU.
[ona kaxporo perMoHa B OOWEM KONMMYECTBE  OMPOLUEHHbLIX COOTBETCTBYET
CTaTUCTUYECKMM NapamMeTpaM reHeparibHOM COBOKYMHOCTM, YTO MO3BONSET caenaTb
BbIBOAbl O COCTOSIHUM M3y4aeMoro SIBeHWst Ha HauMoHarbHOM ypoBHE. Takon noaxopn
rapaHTMpyeT, 4TO pesynbTaTbl UCCNeaoBaHMsi YyYUTbIBAKOT pa3Hoobpasne B3rnsgoB U
OnblTa, XapakTepHbIX ANs pas3nu4YHbIX YacTeln CTpaHbl.

Mpn aToM Oblna y4yTeHa coumanbHO-3KOHOMMYECKAsi CTPYKTypa HaceneHus:
BblOOpKa OTpaxaeT BO3pacTHOW COCTaB, MNOMIOBOE pacrnpeneneHne, YpOBEHb
obpas3oBaHMst U Opyrne BaxHble Aemorpaduyeckune xapaktepuctuku. [lepeceyeHne
OAHHbIX U3 pasHbIX PErmoHoB NPeAoCTaBNseT BO3MOXHOCTb BbISSBUTb Kak obuiume
TEHAEHUUKN, TaK U permoHanbHble 0COBEHHOCTUN. DTO He TONbKO oborawlaeT aHanms, Ho
1 NO3BONSET MUccreoBaTensam rnyoxe NOHATL CIIOXHbIE COUMarnbHble NPOLIECChI.

Takmm obpasom, C y4yeToM Bcex akTopoB, Bblbopka npeacTaBnsetr cobon
HaOEeXHbI WHCTPYMEHT AN  AanbHEeWWuX WCCNeaoBaTenbCkMX W NPaKTUYeCKUX
BbIBOAOB, OTKpPbIBAas HOBble TOPU3OHTbLI Afsl aHanu3a akTyanbHbIX Npobnem, cTosawmx
nepea obLEecTBOM.
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2.2 OCHOBHbI€ NOKa3aTesnu no pesynbraTamMm uccregoBaHUA

BONbLWMHCTBO  9MEKTPOHHbIX  YCMNyr, MpPefoCTaBnsieMblX rpaxgaHam U
opraHmsaumsamM, cerogHsi BocTpeboBaHbl Yepe3 3MeKTPOHHbIe nopTarnbl U CepBUCHl, O
YeM KpaCHOpPEeYMBO CBUAETENbCTBYIOT AaHHble O UX UCMNONb3oBaHMW. B yacTHOCTH, Ha
noprane «3NEeKTPOHHOro npaBuUTeENbCTBa» ObiNo  3admkcnpoBaHo 78,8% Bcex
obpaleHnin 3a Takmmmn ycrnyramm. 3TO YUCNO NoAvYepKMBAET 3HAYMMOCTb U yaobCTBO
SMNEKTPOHHbLIX TEeXHOMOMM B MOBCEOHEBHOW >XW3HW rpaxgaH, wu3baenasa wux oT
HeOo6X0AMMOCTM NIMYHOTO NPUCYTCTBUS B FOCYAAPCTBEHHbBIX YYPEXOAEHNSAX.

Cuctema nossonsieT 6bICTPO U 3PEKTMBHO nonydyaTb Heobxogumble
AOKYMEHTbI, 3anpallnBaTb CrpaBkM 1 0POpMNATb pasfnyHble NIMLEH3UN, YTO OCOBEHHO
aKkTyarnbHO B YCITOBUSAX COBPEMEHHOIO ropoaa, rae Kaxaast MUHyTa Ha cyeTy.

B 10 Xe Bpems, 21,3% rpaxgaH npeanoyuTaeT TPaAWUMOHHBLIN MyTb —
ncnonb3oBaHne GymaxkHon opMbl ANS MOMyYeHUs ycrnyr. ATO MOXET OblTb CBSA3aHO C
NpMBbIYKaMKN, OTCYTCTBMEM [OCTyna K WHTEPHETY WnuM nNpocToO HeaoBepuMeM K
UMPPOBLIM  TEXHOMNOMMAM. TemM He MeHee, TeHOeHUMS K YBEeNUYeHUo 4Yucna
nonb3oBaTenen anekTPOHHbIX YCIyr CBMAETENbCTBYET O BbICOKOM YpPOBHE aganTtauuu
HaceneHna K HOBOBBEOEHUSM, YTO HABMSETCA MOMOXUTENbHBIM  3HAKOM  Ang
AanbHenwero passutua undgposmsaumm B

rOCyAapCTBEHHOM CEKTOPE. Huaespamma 4. ©opma ronyyeHus

Mpu  nonyyeHun  ycnyrm B eocycnyeu
BymakHoM dopme OONbLUNHCTBO
o)
obpatmnoce B UOHbLI (14,3%), 4yTb BymaxHas 21.3%
MEHbLLee  KONMUYECTBO  OMPOLUEHHbIX
obpaTunuck B rocygapCTBEHHbIE OpraHbl U SneKTpoHHas 78.7%

yupexaeHus — 7,0%.

Tabnuua 4. Mecmo nonyy4eHusi
2ocydapCcmeeHHbIX ycriye

OneKkTpoHHasa hopma KonuyectBo [lpoueHT
[MopTan «3nNeKTPOHHOro NPaBUTENbLCTBa» 6220 49,7%
[MopTan anekTPoHHOE NUUEH3npoBaHne 1379 11,0%
LIOH B 30He camoobcnyXnBaHus 776 6,2%
MoburnbHoe NpuUnoXxeHne nopTana «3J1eKTPOHHOE NPaBUTENBCTBOY» 709 5,7%
Opyrue (akumart, egnHoe okHo PK ans akCnopTHO-UMMNOPTHbIX
onepauuin, asTomaTuanpoBaHHbin cepsuc INDIGO, noptan eHbek K3, 758 6,1%
anekTpoHHas wkona SAKURA v gp.)
Bcero: 9 842 78,7%

BymaxHas copma KonuyectBo [poueHT

LIOH yepes coTpyaHuka 1791 14,3%
['ocymapCTBEHHBIV OpraH, yypexaeHue 874 7,0%
Bcero: 2 665 21,3%
Oowwun uror: 12 507 100,0%

Cpeaun anekTPOHHbIX MOPTaNoB U CEPBUCOB OMPOLUEHHbIE FPpaXkaaHe OTMETUNN,
YTO nopTan «3MNEeKTPOHHOe npaBuTeENbCTBO» E-gov.kz 3aHumMaeTr nugupyloLlyro
nosuumio, obecneunBas OOCTYN K Pa3fMYHbIM rocy4apCTBEHHbLIM yCriyraMm B Y4OOHOM U
aoctynHon copme. IOTOoT noprtan obecnevmBaeT nonb3oBaTeNsiM BO3MOXHOCTb
nonyyatb 0o 49,7% Bcex 3anpawmBaeMbiX YCfyr, BKAYas  perncrpauuio
TPaHCNOPTHLIX CPEACTB, Modayvy HanoroBbiX AeKnapauuni M MoslyYeHue BbIMUCOK U
CrpaBoK.

OgHMM 13  3HauUTEnNbHbIX anbTepPHaATUB SABMSETCA nopTan  3MNeKTPOHHOro
nuueHsnpoBaHusa elicense.kz, KOTopbI NpeaocTaBnsieT HeobXoAMMblE WMHCTPYMEHTHI
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Ana nonyyvyeHna u obHoBneHus nuueHsnn. OH CAyXUT BaXHbIM pPecypcoM [Ans
npeanpuHMMaTenen u KOMNaHun, CTpeMSILLMXCS cobniogatb 3aKoHoA4aTeNbHbIE HOPMbI,
11,0%

MobunsHoe npunoxeHne eGovmobile, ncnoneaytoweecsa 5,7% OMNPOLUEHHbIX,
npeanaraetr MoOwnbHbIM Monb3oBaTensaM yaobHbIM AOCTYN K ycrnyram Ha Xoay, YTo
3HAYUTENBHO YNPOLLAET NPOLIECC B3aMMOAENCTBUS C rOCYAAPCTBEHHLIMU CTPYKTYPaMMU.
[lononHuTenbHble OHNaMH-CEPBUCHI Ha Apyrux nnatgopmax, Habpaswue 6,1%,
NpeacTaBnsloT COOON BaXHbI 3NEMEHT 3KOCUCTEMbI, MO3BONAS MNOMb30BaTENAM
HaxoauTb  CneuvanuM3vMpoBaHHbIE NPEANnoOXeHUss M nonydatb MNOAAEPXKKY B
cneundmnyHblx obnactsax. Takmm obpas3om, UMdpoBM3aLMSA TFOCYOAPCTBEHHbIX YCNyr
CTAHOBUTCH BaXXHbIM LUAroOM Ha NyTW K yry4YLLEeHUIO Ka4eCcTBa cepBuca Ans rpaxaaH.

Huazpamma 5. Vicronb3oeaHHbIe OHalH rnowadku u Memodhb!
asmopusayuu pecrioHOeHmos

He 3Hato/ He NoMHIo 6,1%

Yepes SN 75,7%

Yepes SMS 18,2%
Tabnuua 5. Memodb! exoda Ha nopmari _
Ne MeTopn MpoueHT
1 | Yepes OUI 75,7%
2 | Yepes CMC 18,2%
3 | He 3Hato/He NoOMHI0 6,1%
NToro 100%

OcHoBHasi Macca  ONPOLUEHHbIX, MOMYYMBLUME  SMEKTPOHHbIE  YCRyru,
ncnone3sosanu AUIM ana asTopusaumm n pernctpaumm Ha noptane (75,7%), octanbHas
yacTb (18,2%) ncnonb3oBanu ansTepHaTUBHbIE CNOCOObLI BXOAa Ha nopTan: yepe3s SMS,
TakK e He 3Hato/He NOMHI0 oTMeTunn 6,1%.

AdocTynHOCTb 1 yaoo6cTBO

[ns KOMMNNEeKCHON OUEHKN roCyAapCTBEHHbIX YCIyr, OblNo y4TEHO MHOXECTBO
napameTpoB M KpUTEPUEB, MO KOTOPbIM YCNyronony4yarenu MOrnuM BbICTaBUTb CBOKO
oueHky oT 1 go 5 6annoB, Nocne 4Yero NO KaXgomy napameTpy, a 3aTeM U KpuTepuro
BbIBOOAMTCH cpeaHee 3Ha4yeHune no 5-6annbHown wkane.

CornacHo  yTBepXOEHHOM  MeTOAoNornMu, OoueHKka KadecTBa  OKasaHus
rocy4apCTBEHHbIX YCMYr NPOXO4MT MO 8 OCHOBHbIM KPUTEPUSM, KaXablh U3 KOTOPbIX
COCTOUT U3 JOMOSTHUTENbHbIX NOAKPUTEPMEB U MOKasaTenen, Takux Kak BopoKpaTusm
npw NONyYeHUU rocygapCTBEHHON YCIyru.

[OCTynHOCTb rOCygapCTBEHHOW YCNyrn €BRASETCA onpeaensiowumMm dakTtopom
BO3MOXHOCTWU ee nonyveHus, Hapagy ¢ yaobcteom. Mog [OCTYNMHOCTbIO B OCHOBHOM
NOHUMAETCS Hanuune BO3MOXHOCTU PU3NYECKOrO U HEGU3MYECKOro AOCTYyNa K ycnyre.

Tak, B 2024 rogy npu oueHke 70 rocygapCTBEHHbIX YCIyr cpefHee 3HayeHue
OLIEHKM OOCTYNHOCTM 1 yaobCcTBa OKasaHusa ycnyr HaxoguTcs Ha otmeTke 4,71 6annos u
YPOBEHb YAOBMETBOPEHHOCTM HAaxo4uTCs Ha ypoBHe 79,8%.
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Mpn atom, yaobCTBO U JOCTYMHOCTb YCNYT, MOMYYEHHbIX B 3NEKTPOHHOM BUAE,
oueHuBatoTca Huxe (4,61 6annos), 4em Te, YTO ObINM nonyyeHbl B BymaxkHon hopme
(4,89 B6annos).

Tabnuua 6. OuyeHka docmynHocmu u ydobcmea npu okasaHuu ycriya

Kputepumn OueHKka KayecTBa OKa3aHHOMN CpenHum YpoBeHb
OLIeHKM ycnyrm B 6ymaxHown coopme 6ann YAOBNETBOPEHHOCTH
BymaxHasa chopma
30aHue ycnyrogatenst ygobHo 4.83 83.3%
pacnonoXXeHo
Yao6Hble Yackl paboThl 4,88 96,6%
MmeeT goctatovyHO MecT napkoBkn | 4,82 80,3%
Bbin nerkmin 4oCTyn B 34aHne
(Hanpumep, He GbIno GapbepoB 473 90.6%
ana pmuandeckoro Bxoga B 3gaHue 4,81 88 9%
N HaxXOXOEHUS B HEM) '
Bbinn HeobxoanMble 30HbI
OXMAOaHUs, B KOTOPbIX BbINO 4,83 87,3%
[OCTYNHOCTb 5,%""‘100”(; HO

1 YIOBCTBO nyra Gbina npegocTasneHa Ha 476 95.4%

cnpaBeanuBon 1 paBHOW OCHOBE
AnekTpoHHaAa chopma
OueHKa nNpocToThl perucTpaumm Ha
noprtane gns rnonyvyeHus 4,65 70,0%
3NEKTPOHHON yCrnyrn
MpocToTa nonyyeHunsa LM 4,45 69,1%
MpocToTa ncnons3opaxHns LI 461 4,61 68,2% 70,7%
OueHKa BHELWHW BU (Gn3anH) 1
CTPYKTYPHY'0 OpraHusauuio 474 75.4%
nopTana (oOHNanH-nnoLwaakM), Ha
KOTOpOW nony4anu ycrnyry
CPEOHUU BANN 4,71 79,8%

Mpn nonyveHun ycnyr B GymaxkHon dhopme, ycryrononydaTtenn Bbille BCEro
OLUEHUNN MOOKPUTEPUM — «KOMCOPTHbIE 30HbI OXxuaaHus» (4,83 6anna), «3gaHve
ycrnyrogartens, pacnonoxeHHoe yaobHo» (4,83 Ganna) n «yoobHble 4Yacbkl paboTbi»
(4,88 6annoB), Torga Kak B MeHbLUEN CTENEHN YAOBMNEeTBOPEHbI Dbl NerkMm AOCTynom
B 3a4aHue (4,73 6anna).

Mpyn nonyyeHun ycnyr B 3MNEKTPOHHOM (POpMe HauMeHbLIMA cpefHun Bann
nony4uMn nogkputepunm — «npoctota nonydeHus SUIM» (4,45 6anna), 4to MOXeT
yKasblBaTb Ha TO, YTO Korga ycnyrononyyatenb Bnepsble nonyyaet OUIM, To Bo3HMKaOT
CMTOXHOCTU U BO3MOXHO HeobxoAumbl JononHuTenbHble 3Hauma WKT  agnsa
camocTosTenbHOro nosnyyeHus LI, ocobeHHO Ans nogen ctapliero NOKONEHUs n Tex,
KTO He WCnonb3yeT KOMMNbITEP Ha MOBCEOHEBHOW OCHOBe. TeM He MeHee, npu
AanbHenwen asTopu3aumm u ucnonb3oBaHun I, ycnyrononydatenu nocTaBunu
HanBONbLUYIO OLEHKY MNOAKPUTEPUIO «OLIEHKA BHELUHEro Buaa (Qu3anHa) n CTpyKTYpHOM
opraHmsaumn noptana» — 4,74 6annos, OueHka NPOCTOTbI perucTpaumm Ha nopTtane
ANS NonyvYeHns anekTpOHHOW ycnyrm — 4,65 Gannos, cpedHun 6ann no Kputepuio
AOCTYNHOCTb U yAOBCTBO ANS YCNYr, NOMyYEHHbIX B 3MEKTPOHHON hopmMe, COCTaBnsaeT
4,61.

UHdpopmaumsa u KommyHUKaums
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Cnenyowmnn Kputepumn OLEeHKM KayecTBa OKa3aHuUs rocyaapCTBEHHbIX YCyr — 310
NHOopMaUna n KoMMmyHukauma. WHgopmaumsa, kotopas npenocTaBnseTcs BCeMu
3BEHbAMM ycrnyrogaTenemn, AofmkHa ObiTb AOCTYNHOW, OTKPbLITOW, MOMHOW, AOCTOBEPHOWN
N aKTyanbHOW, a 3Tanbl 3anoSfIHEHUSI U LOMONHUTENbHbLIE MOSICHEHUSI MOHATHbLI AN
noboro ycnyrononyyarensi, BHe 3aBMCMMOCTW OT Bo3pacTa, nona, s3blka oblieHus,
ypoBHsi 06pa3oBaHus 1 nNpounx ocobeHHocTen. O6wmnn cpegHnin 6ann cotasun 4,85 u
ypOBeHb yaoBreTBopeHHocTn 83,6%.

Tabnuuya 7. OyeHka uHgopmayuu 06 ycriyee u KOMMyHUKayuu npu npedocmaesneHuu ycrye

OueHKa KayecTBa oKka3aHHOM CpenHumn YpoBeHb
ycnyrm B 6ymaxHon coopme 6ann YAOBNETBOPEHHOCTH
BymaxHasa chopma

Y mMeHs 6bina BO3MOXHOCTb
AoCTyna K MHpopmaumm o
rocycnyre pasfiMyHbIMn 4,83 72,3%
cnocobamu (Hanpumep, Ha
cante, call-ueHTpe)
Jlerko 6b1110 HANTK
HeobX0OUMbIX COTPYAHMWKOB, 4,86 86,3%
KabuHeTbl
B 3gaHum Obinu Bce
Heobxoanmble yKkasaTenu, 4,85 80,3%
KOTOpble NOHATHbI U NONE3HbI 4,81
A nonyyun/a nowarosyto
WMHCTPYKLMIO (MHdbOopMaLmIo, 4,74 81,2%
COBET) MO NOJTYYEHMNIO YCIYTU
Y MeHs1 6bin BbIGOP Ka3axckoro u
PYCCKOro A3bIKOB (ans
3anofiHEHMS JOKYMEHTOB,
obLeHuns)
dopwmbl 1 BnaHkn, gpyrve
AOKYMEHTbI ObInv NPOCThl ANd 4,79 64,6%
NMOHMUMaHUS

Kputepun oueHku

76,1%

4,83 83,3%

NMHOOPMALIUA U

KOMMYHUKALMA MpegocTaBUnmM NosHyo
MHOPMALMIO O NepeyHe

[I0KYyMEHTOB, He0OX0AMMbIX AnS
Nony4YeHns ycnyru

4,77 64,4%

AnekTpoHHaa chopma
OueHka NerkocTn n CKopocTn
novcka nHpopmaumm no
WHTEpPECYIOLLIEN yCryre Ha
noptane (OHNanH-nnoLwaake)
OueHka akTyanbHOCTU K
MOHATHOCTW MHOPMaLUN Ha
noptane (oHnavH-nnowanke) no
TpeboBaHMAM (HeobxoanMbIM
AOKYMeHTaM) An1s NofyveHus
ycnyru
OueHka NpocTOTbl M NOHATHOCTM
WMHpOopMaLMM MO CNocoby 4,80 64,2%
nony4yeHns ycnyru Ha noprane
MHdopmauusa Ha noptane
nMeeTCcs Ha kasaxckom/pycckom | 4,96 75,3%
A3blke
MHCTPYKLMA NO MCNOMb30BaHUIO
nopTarna NosIHOCTbIO NOHSTHbI U

4,92 88,4%

4,83 79,7%

4,89 78,3%

4,92 84,1%
32



NPOCTbI B MPUMEHEHUN
CPEOHWUN BAIN 4,85 83,6%

Mo 6ymaxHon dhopme Hambonee BbICOKME OLEHKM MOMY4Mi NOAKPUTEPUIA «IErKO
HanTM Heobxoaummblx coTpygHukoB» — 4,86 ©Ganna, «Hanuuve ykasatenem u ux
nonesHoctb» (4,85 6annoB). HavMMeHbLUYy0 OLEHKY MOMyYnsn NOAKPUTEPUA «MOMYYnn
MOLIAaroByd MHCTPYKUMIO MO nonydeHuio ycnyrm» (4,74 6anna). Obwee cpegHee
3Ha4yeHMe No KPUTEPUD MHAOPMAaLMS U KOMMYHUKaLMA ONS YChyr, BbIMNOSTHEHHbIX B
BymaxHon coopme, coctaBnseT 4,81 6annoB Npy ypoBHE YAOBNETBOPEHHOCTU 76,1%.

Mo ycnyram, MNONyYeHHbIM B 3NIEKTPOHHOW (popMe, BbICOKMIA Banm nonyyun
NoaKpUTEPUN «MHGOPMaUUA Ha nopTane MMEeeTCs Ha Ka3axCKOM U PYCCKOM S3blKax»
4,96 6anna, HM3kue Gannbl NO NOAKPUTEPUID «OLIEHKA aKTyarlbHOCTU M MOHATHOCTU
WHpopmauun Ha nopTtane (OHMavH-Nnowaake) no TpeboBaHWsM (HEOOGXOAUMbIM
AOKyMeHTam) anga nonyyenus ycnyrm» — 4,83 6anna. CpegHun 6ann no gaHHomy
KPUTEPUIO  ONS  9NEKTPOHHbIX  ycnyr  nonyyun 4,89 6Ganna W ypOBEHb
yooBneTBopEéHHocTU 78,3%.

CoTpyaHuku

OnpolweHHble ycnyrononyyaTenu oueHunu paboTy COTPYOHUKOB ycnyrogatens
Ha 4,92 6annoB 1 ypoBeHb YOOBETBOPEHHOCTU 3adukcmpoBaH Ha 71,7%.

Tabnuuya 8. OuyeHka pabombl compyOHUKO8 rpu oKa3zaHuu ycryau

Kputepun OueHKa KayecTBa OKa3aHHOM CpenHum YpoBeHb
OLeHKMN ycnyru B 6ymaxHown cpoopme 6ann YAOBNETBOPEHHOCTHU
CoTpyaHuKm KOMMETEHTHbIE, 4.92 76.7%
BflageroT nHhpopmaumen
0
COTPYOHMKM CoTpyOHuUKM onepaTmBHbIE 4,94 4,92 69,6% 71.7%
CoTpyaHVKKN BEXIMBbIE U
BHMMAaTESbHbIE K MOUM 4,89 71,7%
noTpebHoCTAM
CPEQHWIN BANN 4,92 71,7%

Mpn 3TOM Haubonbllee 3Ha4YeHMe MOMy4vuMrn  MOOKPUTEPUN  KCOTPYAHMKU
onepaTtuBHbie» (4,94 Gannos), Toraa Kak BEXNIMBOCTb M BHUMATENbHOCTb COTPYLAHUKOB
OLleHeHa HWxe ocTanbHbIX nogkputepues (4,89 6anna).

MNMpouenypa

OaHUM M3 3HaYUMbIX KPUTEPUEB OLIEHKM KayecTBa FOCyQapCTBEHHOW YCRyru
ABNSeTCA npoueaypa eé okasaHus. Npouenypa cbopa u npouecc nogadn OKYMEHTOB
AOIMKHbI  npegnonaratb MNPOCTOTY WM SACHOCTb, Kak B OpraHu3auMOHHOM, TakK W
TeXHMYEeCKOM cMbicne. Tak, obliee cpeagHee 3HavyeHne paBHO 4,85 Gannam, a ypoBeHb
YOOBMNETBOPEHHOCTN Obin oueHEH Ha 89,6%. OTo cBMOETENLCTBYET O TOM, 4TO
rpaxkgaHe B LIENOM MOMOXUTENbHO BOCMPUMHMMAOT CUCTEMY, OAHAKO CYLLUECTBYHOT U
obnactn gns ynydweHus. BaxHocTb yoobcTBa U JOCTYMHOCTU YCIyr HE MOXET ObiTb
HeJoOLEHEHA, TaK Kak OHM UrpatoT KINOYEBY ponb B hopMMpoBaHMM OBLLECTBEHHOIO
A0BEepUs K rocyaapCTBEHHbIM OpraHam.

Heobxogumo 00paTtuTb BHMMaHME Ha KOHKPETHble 3Tanbl B3aMMOOENCTBUSA
rpaxkgaH C rocydapCTBEHHbIMU YYpexaeHusaMu. YNpolleHue npoueayp, BHeapeHue
9MNEKTPOHHbIX CUCTEM MOAAYUN 3asBMEHUI U CO34aHMe eQUHON MHopMaLMoHHON 6asbl
CNocobHbI CyLLLEeCTBEHHO NOBbICUTbL 3¢hEKTUBHOCTL NpeaocTaBneHns ycnyr. OTkpbIToe
NHPOPMMPOBAHNE HACENEHUs O Xo4e npouecca U BO3MOXHOCTSX TaKKe SBMSIETCs
BaKHbIM LLIArOM B MOBbILUEHUM NPO3paYHOCTUN. B KOHEYHOM nTore, ctpemneHne K bonee
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BbICOKOMY YPOBHIO YAOBMETBOPEHHOCTM M KayecTBy MpedoCTaBnsieMblX YCNyr OOSHKHO
OCHOBbIBaTbCA Ha PErynspHOM aHanu3e W y4YyeTe MHEHWs rpaxgaH, 4TO MNOMOXET
afanTmpoBaTb roCy4apCTBEHHbIE YCNYIX K MeHsLWmMMca TpeboBaHmamM obLyecTsa.

Mo cpaBHeHnto ¢ 2023 rogom obuwine nokasartenu Bbipocnm Ha 0,06 6anna wu
YPOBEHb YAOBNETBOPEHHOCTU Ha 7,4%.

Tabnuua 9. OueHka npoyedypbl npedocmaessieHus ycrye

Kputepun OueHka kavecTBa CpegHum YpoBeHb
OLIEHKM OKa3aHHOM ycrnyru 6ann YAOBINETBOPEHHOCTHU
BymaxHasa chopma
Mpouenypa cbopa n nogayn 4.89 87.7%
AOKYMEHTOB MPOCTasi U NOHATHas
Mpouenypa paccMoTpeHns 4,87 4,84  91,4% 88,1%
onTumarnbHasi, NpocTasi U NOHATHas
Mpouenypa Bblaauyun pesynbraTa 478 85.2%

yaobHasi, npocTasi U NOHATHas
AnekTpoHHaAa chopma

C6op OOKyMEHTOB HEOOXOOMMBIX NSt

NONyYEHWs 3NEKTPOHHON yCnyru

npowen 6e3 nanuwHen dtopokpatmm (B 4,92 98,4%

T. Y. XOXXOEHMNE NO MHCTaHLMAM,

NPOLELOYPA KabvHeTtam)
OUERY Mpouecc cbopa AOKYyMEHTOB

HeobxoauMbIX/Tpebyembix Ans
NoSTy4eHNs INEKTPOHHOM YyCnyru 491 98,1%
NOMHOCTLI0 aBTOMATU3NPOBaH (MoXxHO 4.85 91.2%
NOMyYnUTb OHNAalH)
3arpyska HeobxoanmbIx/Tpebyemblx
AOKYMEHTOB Ha nopTan (OHnanH-
nnowazaky) Ansa nonyvyeHns 4,75 81,3%
3MNeKTPOHHOM ycnyru npowna 6e3
TpygHocTen
B nonyyeHHoM JoKymMeHTe (cnpaBske,
ceptucukate 1 T. 4.) He 6bIno ownbok, | 4,83 86,8%
HeJo4YeToB

CPEOHMW BANN 4,85 89,6%

B pesynsrate npoBeAE€HHOrO MCCNegoBaHUSA NONb30BaTeNU YCnyr OTMETUIN, YTO
OHMarH-Npoueaypa nonyyYyeHnsa ycryr Yepes aMeKkTPOHHble nopTanbl U cepBUChl Gbina
BOCNPUHATa ropas3go bonee NonoXxuTenbHo, Yem TpaguumoHHas npoueaypa B LIOHax.
CpegHuin 6ann ansa anekTpoHHOro cepsuca coctasun 4,85 ynoenetsopeHHOCTb 91,2%,
B TO BpPeMS Kak BymadkHble yCryr1 nonyymnu oueHky 4,84, ynosnetBopEHHOCTb 88,1%.

Ocobo BblgenawTCca aTanbl, Takme kak cbop u nogada AOKYMEHTOB, KOTOpble
ObInn oueHeHbl Ha 4,89 6annoB ¢ yaoBneTBopeHocTbto 87,7%, 4YTo cBMaeTensCcTByeT 06
MX NPOCTOTE WM MOHATHOCTU. [ogkpuTepui npouenypa Bbligavu pesynbrara nonyyuna
HU3KYH OUEHKY 4,78 GannoB ¢ yooBneTBOpeHocTbio 85,2%, No CpaBHEHMIO C APYyrMun
NnoaKpUTEPUAMM.

Mpn oueHke OHNaMH-POPMbI MONb30BaTENM OLEHWUNN 3arpy3Ky HeobxoaMMbIxX
AOKYMEHTOB Ha noptan Hambonee Hu3kum 6annom 4,75 ¢ yonosnetsopeHocTbio 81,3%,
MO CpPaBHEHWUIO C APYrMMW NoaKpuTepusMn gaHHoro 6noka. Beicwwmn 6ann, 4,92 ¢
yooBneTBopeHoCcTblo 98,4%, 6bin nNpucy>kgeH noakputeputo «cbop OOKYMEHTOB A
NONnyyYeHns1 3MNEKTPOHHOM Yycnyrn He noTtpeboBan wu3nuwHen 6ropokpatnny. JITO
nogyepkmBaeT  appeKkTMBHOE  ynpolleHne  npouecca  B3aMMOAEWNCTBUS  C
rocygapCTBEHHbIMU yCryraMn Yepes 3reKTPOHHbIE NraTdopMbl.
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Cpoku okasaHusa ycnyr

Kputepuii no cpokam okasaHus ycnyr 6bin oueHHeH 4,95 1 yqoBneTBOPEHHOCTb
89,9%. lNo O6ymaxHon dopMe HauBbICLMKA 6ann nonyyYns MNOAKPUTEPUN «BpeEMS
oXmaaHus, odepean Ha mecte» 4,91 yansnetBopeHocTb 81,4%, No cpaBHEHUIO CO
CPOKOM, HeobxoaumbiM ANns nonyyvyeHus ycnyrn. B 9nekTpoHHOM dopMe OaHHbIN
Kputepun oueHeH Ha 4,89 n yooBneTBOpeHHOCTb Ha 76,3%. o cpaBHeHuto ¢ 2023
rogomMm obuwuir nokasatenb Bblpoc Ha 0,19 6Ganna ypoBeHb yOOBNETBOPEHHOCTM Ha
11,0%. OcHOBHOe, 4YTO OTMeYanu ycriyrononyyartenn — 370 COKpalleHWe CPOKOB Mpu
nony4yeHun ycrnyrm wnu BBedeHMe MNraTHOW YCynrM MO  YKOPEHUK  MOMyYeHUHo
AOKYMEHTOB (Ha npumMepe nony4vyeHusa YgoctosepeHusa unu Macnopta PK)

Tabnuuya 10. OyeHKka cpokoe rpedocmasrneHuss 20cy0apCmeeHHbIX ycriye

Kputepun OueHka KayecTBa okasaHHou ycnyru  CpegHun YpoBeHb
OLeHKMN B 6ymaxHow chopme 6ann YAOBNETBOPEHHOCTH
BymaxHas cpopma
4,89 83,5%
Bpemsa oxunagaHus, oyepeam Ha mecte 491 81.4%

CPOKU obcnyxmBaHusa npuemnemoe
AnekTpoHHaAa chopma
lMonyyYeHHbIN AOKYMEHT/aNEKTPOHHAs

ycnyra 6bina okasaHa B 489 4,89 76,3% 76,3%

KpaTKVIe/yE:TaHOBJ'IeHHbIe CpOKM

CPEOHUUN BAIN 4,95 89,9%
3atparthbl

3aTtpaTbl Ha MOMy4YeHMs FOCYAApPCTBEHHbIX YCNYr TakkKe SABNATCS 3HaYMMbIM
napameTpoM LOCTYMNHOCTK ycnyr ans HaceneHusi. CornacHo peecTpy rocyaapCTBEHHbIX
ycnyr 2024 ropa, 3HauuTeNnbHad 4acTb rOCY4apCTBEHHbIX YCIyr oOKasblBaeTca AJis
HaceneHnna 6ecnnaTtHo.

Takke BHe 3aBMCMMOCTM OT TOro, nnatHas ycnyra wnu GecnnaTtHasi, MoryT
BO3HUKHYTb [OMOMHUTENbHbIE pacxodbl Ha MNOMyyYeHwe ycnyr, npoesn B Apyrou
HaCenéHHbIA NYHKT (CBA3AaHHO C MOSlyY4eHue ycryrm B panoHHOM LEHTpe), nonyvyeHue
AOMONMHUTENbHBIX AOKYMEHTOB, K MPUMEpPY OLEHKa, Kypbeckas JocTaka Mo 3anpocy C
Apyrux pernoHoB u ap. JaHHble obcToAaTeNnsCTBA MOryT OblTb (PUHAHCOBBLIM BapbepomM
ANA  NOfyvYeHus roCydapCTBEHHOW YCNyrM Ans couunarnbHO  YA3BMMOW  KaTteropun
HaceneHusa. Tak e no ycnyram eCcTb «areHTCTBa N0 OKa3aHMIo YCryr» KOTopble NnaTHO
OKasbIBalOT ycnyru (Korga ycnyra MoxeT ObiTb M3HayanbHO GecnnaTHoOW, [OMyCcTUM
Takas ycnyra HasHadyeHvne neHcuu, odpopmieHue nocobus no pebéHky mn 1.4.) Kpome
TOro, K  OOMOSMHUTENbHbIM  HeoduMuManbHbIM  3aTpaTaM  MOXHO  OTHECTU
HenobpoCoBECTHbIE ENCTBUSA KOPPYNLUMOHHOIO Xapakrepa OTAeNbHbIX Nl CO CTOPOHBI
ycnyrogatenen (B3siTKWM, NoAapkuM) 9TO CBA3AHHO TakuMu ycriyramu Kak: [lonyyeHue
BOEHHbIX OMNeToB (npoxoxaeHue Mmegkomuccuu), NonydeHne nedveHus 3a pydexxom
(4TobbI yCKOPUTL O4Yepeab), HazHavyeHme neHcumn no BO3pacTy.

Takum o06pasom, No Nosly4YeHHbIM aHHBbIM CTOUT OTMETUTb, cpeaHuin 6ann 4,81 n
yooBneTBopéHHocTb 87,0% , oueHka no BymaxkHon dhopme cpeaHui 6ann 4,81 6anna n
ypoBeHb yaoBrneTBopEHHOCTU 86,9%, no anekTpoHHoun ycnyre 4,80 6anna v ypoBeHb
yooBneTtBopéHHocTn 87,97%. B pasbuBke Nno KpuUTEPUAM SMNEKTPOHHbIE yCryrn A He
MOHEC AOMOMHUTENbHbLIX 3aTtpaT Ha nonydeHuwe ycnyrm — 4,67 Ganna, no GymaxHow
dopme 4,83 6anna, No NyHKTY A HEe NOHEC HUKaKUX AONOMHUTESNbHbLIX, HeodULUManbHbIX
3aTpart Ha nonydeHue ycnyrm 4,76 B 6ymaxHon opmMme 1 B 3neKTPOHHOW copme A He
MOHEC HUKaKUX OOMOMHUTENbHbIX, HeouUManbHbIX 3aTpaTt Ha nonydvyeHue ycnyrn. B
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cpaBHeHun B 2023 rogom obwun 6Gan Bbipoc Ha 0,12 ©GannoB, a nNpPOUEHT
yaoBneTBopeHHOCTN Ha 15,53 Ganna. Ycnyrononyyatenu otmedanu npo cokpalieHue
onnaTtbl Ha oOMNpedenéHHble Yycnyrk, TakMe Kak: Bblgaya nuueHsMm Ha uMMnopT
OTAeNbHbIX BMAOB ToBapoB, Bblgaya nuueH3Mn Ha ankororbHyK NpPOAYKLMIO,
[MocTtaHOBKAa Ha ydeT WM nepeydeT Nepumogudeckux neyvyaTHbIX — U3gaHuu,
MH(POPMALMNOHHBIX areHTCTB U CETEBbIX U34aHUI 1 ApYyrue yCryrm CTOMMOTbIo Bornblue 2
MPIT.

Tabnuua 11. OueHka uHgopmayuu 06 ycryee u KOMMyHUKayuu rpu npedocmaesneHuu ycrye

Kputepun OueHka kayecTBa OKa3aHHOM ycnyrm CpenHum YpoBeHb
OLIeHKMN B 6ymaxHown chopme 6ann YAOBNETBOPEHHOCTHU
BymaxHas chopma
Cymma 3aTpaTbl npuemnema 4,83 83,3%
Cnoco6 onnatbl OblsT NOHATHBIM U 4.83 83.3%
yOoOOHbIM
£ He noHec JONONHUTENbHbBIX 3aTpaT Ha 483 481 83.3%
nony4yeHune ycnyru 86,1%
£ He NOHEeC HUKaKNX OONOMHUTENbHBbIX,
HeodMUManbHbIX 3aTpaT Ha NonyyeHne 4,76 94,5%
3ATPATLI YO
AnekTpoHHaAa dopma

CymMmma 3aTpaTbl npuemnema 4,92 91,7%
Cnocob onnatbl ObIfT MOHATHBIM U 4.83 91.7%
yOoOOHbIM
A He NoHec [ONONHUTENbHbBIX 3aTpaT Ha 467 480 75.0% 87.9%
nosny4eHne ycnyru
£ He NoOHeC HUKaKNX OONOMHUTENbHBbIX,
HeodMUManbHbIX 3aTpaT Ha NonyyeHne 4,81 93,5%
ycnyru )

CPEOHUU BAIN 4,81 87,0%

O6paTtHas cBA3b

Mpy BO3HMKHOBEHWMM BOMPOCOB, NNBO CHOXHOCTEW B npouecce MnosyYyeHns
rocydapCTBEHHbIX  YyCnyr, ycnyrononyyatenu obpawatwtcs ¢ kanobamun B
YMOSTHOMOYEHHbIV FOCYAapPCTBEHHbIN OpraH, TG0 opraHn3aumio OKasbiBatoLLLYHO AaHHYIO
ycnyry.

B pesyneraTte onpoca ycnyronony4dartenen, okono 0,7% pecnoHAeHTOB nogasanm
Xanoby Ha Ka4eCTBO OKa3aHWsi FOCYy4apPCTBEHHbIX YCNYT, YTO B aBCOMOTHBIX 3HAYEHNSAX
coctaenset 88 yenosek. V13 H1UX 60nbWMHCTBO 82% ONpOLUEHHbIX Nony4vanu ycnyry B
3NeKkTpoHHOM dopMe. Yalle Bcero ¢ xanobamu pecnoHgeHTbl obpawanncb YCTHO
(95,5%), ¢ nnCbMeHHbIMY Xanobamu o6paTUNUCL NULb 4 Yenoseka.

Tabnuua 12. >Kanobbi u obpaweHuUs

PecnoHpeHTbI Kon-Bo MpoueHT
M3 obwero konnyectBa peCnoOHAEHTOB
Mogasanu xanoby 88 0,7%
He nogasanu xanoby 12 419 99,3%
Bcero 12 507 100,0%
®dopma obpaweHus

YcTHO 84 95,5%
MucbMeHHo 4 4.5%
Bcero 88 100,0%
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BupTtyanbHbI aCCUCTEHT

OgoHum 13 MHCTpyMeHTOB obecnevyeHus onepaTvBHOW oOBpaTHOW CBHA3M Mpu
NOMyYeHUM ANEKTPOHHbIX YCNYr Ha nopTane «3MNeKTPOHHOIo NpaBuUTENbCTBA» ABMSETCS
yat-60T «BupTyanbHbll accucteHT», ero paboty oueHunu Ha 4,16 6anna, ypoBeHb
yLoOBNETBOPEHHOCTUN 46,7 %.

Tabnuua 13. OueHka ucrosib308aHuUs eupmyarlibHOe0 accucmeHma

Kputepun OueHKa Ka4yecTBa OKa3aHHOM CpeaHun YpoBeHb
OLIEHKM yCrnyru B 3f1eKTPOHHOM ¢hopme 6ann YAOBINEeTBOPEHHOCTHU
Yno06cTBO MCNONb30BaHUSA 415 48.1%
_ | BMPTyarnbHOro accucTeHTa
BUPTYAIIbHbIU | lNonHoTta oTBeTa Ha 3anpoc o o
ACCUCTEHT | BupTyanbHOro accucteHta 4,04 14,16 38,5% 46,7%
CkopocTb oTBeTa Ha Baw 3anpoc 4.29 53.6%
BMPTYarnbHOro accucTeHTa
CPEOHUU BAIN 4,16 46,7%

B 6onbluen creneHn nonb3oBaTtenu noptana 6binu yooBneTBOPEHbl Ya06CTBOM
ncnonb3oBaHus BupTyanbHoro accucteHta (4,15 6annoB), B MeHbLUEN CTEMNEHN
lMonHoTa oTBeTa Ha 3anpoc BUpPTyanbHOro accucteHta (4,04 Ganna). B 6Gonblen
CTEeNeHn pecrnoHAEHTbl YOOBNETBOPEHbI CKOPOCTbIO OTBETa BUPTYarnbHOro acCUCTEHTa
Ha 3anpoc.
yCﬂerﬂOﬂy‘-laTeﬂl/l _—
o=—— oTMeYanun, 4YTO  BUPTyamnbHbIA & e
aCCUCTEHT He pJaeT NOSHOTbI M s ot
OTBETOB Ha BOMPOCHI, fNuWb = *
cxartyto NHpopmauuto, 7 (oTo T
CCbIKY, no KOTOpOW HY)KHO =~ 8 mwemmeempas
AOMOMHUTENBHO nckatb BCIO & towemonte
nHopMauuio. Takke npu Bxoae Ha
noptan TPyOHO HaWTU CCbIKy Ha BWUTyarbHOrO accucTeHTa (B
Hadane roga Obln KpacHbIM 3HaK B yry noprana, HO B aBrycte OH )
nponan, 4TO  YCNOXHAEeT obpalleHve K  BUpPTyanbHOMY O
aCCUCTEHTY), 3HaK BM3yanuaupyeTcs B JaHOe BpeMsi TOSMbKO Mpu
aBTOpM3auuMu Ha noprarne.

Takke CTOUMT OTMETUTb, YTO B MOOWIIBHOM NPUIOXEHUM
BMPTYarnbHbI aCCUCTEHT HaxOAMUTCA B KOHUe, Wu3-3a 9Toro
BO3HMKAET CIIOXKHOCTb Cpasy HaWTu BMPTYyanbHOrO accucteta Ha
noptane n MoOGUNbLHOM NPUMOXEHNN.

EOVHLIN KOHTaKT-UeHTp 1414

Mo pesynstatam onpoca B E/J,I/IHbIlZI [uazpamma 6. ObpaiyeHue 6
KOHTaKT-UueHTp 1414 33  KOHcynbTauunen e0UHbIL KOHMakm-yeHmp 1414
obpawanock 42,6% (B abCONOTHOM 3Ha4YEHUN
5 328 ueroBek) ycnyrononyyateneii ot  He obpawanucs 57,4%
obLuero KonM4yecTBa ONpPOLLEHbIX.

. O6paTtunucb 42,6%
Tabnuuya 14. ObpaweHue 8 e0uHbIU KOHMaKm-
ueHmp 1414
O6palieHue KonunyectBO MpoueHT
O6paLtanucb 5328 42.6%
He obpalianuce 7179 57,4%
Bcero 12 507 100,0%
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YcnyrononyyaTtenu OTMETUNM, YTO MM Y4acTo npuxoautcs cosepwwatb 4-5
NOMbITOK, YTOObI B KOHLIE KOHLOB COEAMHUTLCA C OnepaTopoM, yKasbiBasi, YTO Takas
cuTyaumss HabnogaeTca npeuMyLlecTBEHHO npu obpalleHUn Ha pPYCCKOM  S3bIKe.
O PeKTUBHOCTL CBA3N 3aMETHO BO3pacTaeT MNpu MUCMNOMNb30BaHWM rOCY4apCTBEHHOMO
A3blka, nockonbky «PoboT» B 9TOM cnyvae npegnaraet Gonee  GbICTpyto
MapLIpyTU3aLUmMio 3BOHKa M U3Ha4arnbHO 3anpaluvsaeT OOMOMHUTENbHYI0 UHOPMaLMIO
0 Teme obpalleHuns, YTO NO3BOMSET COKPATUTb BPEMSA OXMAAHUS N NOBLICUTH KA4eCcTBO
obcnyxusaHus.

Kpome TOro, MHorme nonb3oBaTesniv BblpaXakwT HEOOBOMbCTBO MO NoBoOAY
HEVMHTYUTMBHOIO MHTepdenca ronocoBoro MeH. Yacto aygmonoackasku okasblBaroTCH
CMMLLKOM OONrourpatoLwnuMm 1 neperpy>keHbl HEHY>XHOM MHGOPMaUMEN, YTO 3aTpyaHAeT
BbicTpoe npuHATUE peleHns. HeobxoaMmMoCTb MHOMoOKpaTtHOro MOBTOPEHUS KOMaHA
BbI3blBAET pasgpakeHne M HedoBONbCTBO, YTO OTpULATENbHO CKa3blBaeTcs Ha obuuen
YLOOBNETBOPEHHOCTM 0OOCnyXuBaHMeM. B CBA3W C BbILLEU3NOXEHHbIM, CyLLlecTByeT
HacToATenbHas Heob6XoAMMOCTb B MPOBEAEHMM aHanu3a CyLEeCTBYIOLMX NPOLECCOB,
yTo6bLl Obecneuntb ©Oonee yoobHoe UM OBbICTPOE  B3aMMOLEWCTBUE  MeXAy
ycnyronony4arensamm n onepartopamu.

Pesynbrar

NTOroBbin NONyYeHHbIM LOOKYMEHT WMEET KIOYEBOE 3HavyeHuMe npu OLEHKe
KayecTBa OKasaHusi rocydapCTBEHHOW ycnyru. Tak, B psage criydaeB MOryT BO3HWUKHYTb
HETOYHOCTM N OWNBKM B MONYYEHHOM [OOKYMeHTe (crnpaBke, pacyeTax Ha nocobue,
paspewnTenbHON  OOKYMEHTauMK, cepTudukaTte), YTO B 3HAYMTESNbHOM CTEMNEHU
CHWXaeT ypoBeHb yAOBNETBOPEHHOCTM Ka4eCTBOM OKa3aHWSA rocy4apCTBEHHbIX YCNYT.

Yawe c NnoAoOHbIMM npobnemamm cTankmBatoTcs YyacTUYHO
aBTOMaTU3MpPOBaHHbIE, NMMBO He aBTOMAaTU3MPOBAHHbIE YCITYTN.

Tabnuua 15. OueHka pe3ynbmama oka3aHusi 20cydapcmeeHHoU yciryau

ONEeKTPOHHbIE BymaxHble
PesynbTar
ycnyru ycnyru
PesynbTaTt okazaHHOW ycnyri NOAHOCTLHO
yAo0BNeTBOpPSET (NONYyYEHHbIN JOKYMEHT, 4,94 92,4% 4,89 90,8%
cnpaeka, nocobve, paspeLueHue n 1. A.)
CPEOHWU BAIN 4,92 91,6%

Mo nonyyYyeHHbIM [aHHbIM ONpoca Yycryrononyyartenen cpegHee 3HadYeHue
OLUEHKM pesynbTaTta oOkKadaHHoOM ycnyrm paBeH 4,92 ©Gannam, a YpOBEHb
YOOBMETBOPEHHOCTU HaxoauTcss Ha otmetke B 91,6%. [lpn atom coxpaHseTcs
TeHOeHuns 6onee BbICOKOrO YPOBHS YOOBMNETBOPEHHOCTUM W OUEHKM KayecTBa
NOy4YeHHOW yCryrn B 9NeKTpoHHOM Buae (4,94 npotus 4,89 6annos.).
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2.2.1 bropokpaTu3m 1 BOMIOKUTa B rocyAapCTBEHHbIX OpraHax u
opraHu3aymax

Takke B pamkax 0OLECTBEHHOrO MOHUTOPMHra ObIfo M3y4yeHo ob6LLeCcTBEHHOEe
MHEHME O Hanuyum GropokpaTum B rocannapate. Tak, N0 MHEHW OMPOLUEHHbIX B
GonblwmHcTBe cny4vaeB (99,3%) B npouecce B3aMMOAEWUCTBUS C rOCyAapCTBEHHbIMU
opraHamuM W opraHusauusaMu, HacerneHue He CcTasnkuBaeTca C 6ropokpaTuaMoM U
BOMOKMTON, Takke B Mpouecce okasaHusa ycnyr B GOnblIMHCTBE crnyvaeB He Obinu
nctpeboBaHbl 4ONONHUTENBHbIE OKYMEHTHI (99,4%).

Huaepamma 7. Bropokpamusm u eoriokuma fpu e3aumodelicmeuu ¢ 20cyd0apCcmeeHHbIMU

opeaaHamu
CrankvBanuce  0,7% He sanpawwwvsanm 99,4%
He 3anpawmBanu
99,3% P
cTankmsanucb gonosnHutenoHole  0,6%

OOKYMEHTbI

Tem He meHee, B 0,7% cnyyaeB OMpoOLIEHHbIEe YyKasanu, 4TO B Mpouecce
B3aMMOAENCTBUS C rOCYQAaPCTBEHHbIMU OpraHamu K OpraHn3aumsMn CTOJSIKHYIIUCh C
OlopokpatusmMom ©n Bonokuton, a ewe B 0,6% cnydaeB 6bInM  UCTpebOBaHbLI
AONONMHUTENbHbIE AOKYMEHTbI, HE YKa3aHHble B M3Ha4YanbHOM CNMCKe TPebOoBaHUNA.

Tabnuua 16. Npouedypsbl, 8 KOMOPbIX Nposiersiemcsi 61oPoKpamu3am

Ykaxute, ¢ Kakon npouenypomn 6binu CBA3aHbI

Ne 6 KonuyectBo [lpoueHT
IOPOKPaTU3M U BOJIOKMTA
1 | Mpouenypa npuema AOKYMEHTOB U 3a8BOK 55 42.2%
2 | Mpouenypa npegoctaBneHns ycnyrn (CPoku) 30 34,2%
3 | MNony4eHne HeOAHOKPaTHOro OTKasa 3 3,6%
BCEIO: 88 100%

bonee petanbHO no npoueccy cbopa M nogayn LOKYMEHTOB, 3TamnHOCTU
npoueaypbl, CPOKOB M OTKA30B NPW NPeAoCTaBfEHUMM FOCYQAPCTBEHHbLIX YCryr, nmbo
MHbIX B3aMMOAEWNCTBUAX C rOCYAAPCTBEHHLIMW OpraHamu W opraHmsauusmm Obinm
nony4veHbl cneaywme pesynsraTbl:

Tak, cpean Tex, KTO ykasars, 4YTO CTOSKHYNcsa ¢ GHpOKpaTM3MOM U BOJIOKUTOM
(100%, N=88) B npouecce npouenypbl NOAy4YEHNA rocygapCTBEHHOW YCNyru, NMMBO UHbIX
B3aMMOAENCTBUAX C FOCY4apPCTBEHHBbIMW OpraHaMmn U opraHnM3aumsiMmn ykasanu, 4to:

e B 34,2% cny4aeB yka3sanu Ha 3aTarMBaHue CPOKOB;

e B42,2% cnyyaeB B npouecce cbopa 1 nogayn JOKYMEHTOB Habnoganach
3abl0poKpaTU3NPOBAHHOCTb, TPEBOBaNUCL JONONHUTENbHBIE AOKYMEHTbI, U
HeobxoaMmocCTb O0bpallaTbCsa B pasnnyHblie MHCTaHLWK;

e 1 3,6% cnyyaeB oTMevaeTcs noslyvyeHme HeOAHOKPaTHOro OTkasa.

Tabnuua 17. HaumeHogaHue 20cop2aHo8, 8 KOMOPbIX OMPOWEHHbIE CMOJIKHYIIUCH C
6ropokpamu3mMom U 80s10KUMou

HaumeHoBaHue rocopraHa KonuyectBo [lpoueHT
HasHayeHne neHCMOoHHbIX BbINnat no Bo3pacty ([1paBuTensCcTBO 33 37 5%
ONSA rpaxaaH) ’
MpepocTtaBneHne oTcpoYkmn OT Npuabia ([paBMTENBLCTBO ANd 26 29.5%
rpaxkgaH) ’
OdopmneHme JOKYMEHTOB Ha obecneyeHne nuL ¢ MHBaNMOHOCTbIO 29 33,0%
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TEXHUYECKUMU-BCIOMOraTefibHbIMU (KOMMEHCATOPHbIMW)
cpeacTeamm (akmmar)
BCEIO: 107 100%

B paspese 70 rocygaapCTBEHHbIX YyCnyr, nognexawux oblecTtBeHHOMY
MOHWUTOPUHTY, C  OlOpOKpPaTU3MOM U  BOMOKUTOM B  Mpouecce MonyyYeHus
rocyqapCTBEHHOM YCNyrM 4aile Bcero crankmeBarTcsa no ycnyre: «HasHayeHue
NMEHCUMOHHBbIX BbINNaT no Bo3pacty» - 37,5% ycnyrononyyatenen OTMETUNU, 4TO
CTOSIKHYNUCb C BlopoKpaTUen 1 BOMOKUTOW, @ MMEHHO: B Mpouecce oKasaHus YCnyru
TpeboBanu [ONONHUTENbHbIE AOKYMEHTbI, HE YKa3aHHble B WM3Ha4yanbHOM crnucke (B
Tpex cny4yasix).

Ha BTOpoM MecTe Mo KOnM4ecTBY OTMEYEHHbIX CriydaeB BropokpaTum 1 BONOKUTbI
«lMpenpoctaBneHne OTCPOYKM OT npu3biBa» - B 29,5% ONpPOLLUEHHbIE OTMETUNK, YTO
CTankmBanucb C BONOKUTON M BGropokpaTuen B npouecce nonyvyeHns rocyaapcTBeHHOM
YCIyrn, a UMEHHO B 4YacTu MPOXOXAEHUA MeOUULHCKOM KOMUCCUM, 3aTsrBaHne CpOKOB
npeaocTaBrieHns CnpaBoK OT KOMUCCUN.

Ha TpeTbeM mecTe no 3ablopokpaTM3MpOBaAHHOCTU rocydapCTBEHHas ycryra:
«OdopmneHre OOKYMEHTOB Ha obecrnevyeHue nuy C UHBanMAHOCTbIO TEeXHUYECKUMU-
BCNoMoraTeNnbHbIMK  (KOMNeHcaTopHbiMKn)  cpeactBamn» -  33,0%  ONpPOLUEHHbIX
CTOSIKHYNIUCb C PasfuYHbiMW aAMWHUCTPATMBHbIMKM Bapbepamu KU Bropokpatven, a
WMEHHO OHa CBfA3aHHa C TeM, YTO MHOrMe CpeacTBa TSKENo MNofyyYnTb B CENbCKKOW
MECTHOCTU W 1oAaM  NpUXoguTcs nornyvyaTb B PanioHHOM  UeHTpe. Takxke,
noaTBepXOeHNe MOonyvyeHuss [OaHHbIX CPeACcTB 3aTAarMBaeTcs M3-3a  3aKIyeHus
MeOULMHCKMX OpraHn3auni.

CnoXHOCTU B npoLiecce B3auMoaencTBUA C
rocygapcTBeHHbIMU OpraHamMu 1 opraHM3aumsaMm

B npouecce B3anmogencteus ¢ rocygapCrBEHHbIMU OpraHamun U opraHn3aumnsmu,
ONPOLUEHHbIE OTMETUNWN  OOMNOMHUTENbHbIE  MPUYUHBI, MO  KOTOPbIM  BO3HWUKaNu
CMOXHOCTW.

Tak, Tonbko y 4yTb Gonee TpeTben 4vactu onpoleHHblX (38,4%) oTmevaeTcs
OoTCyTCTBME nNpobnem npu NOMyYeHMM T[OCYyAaPCTBEHHbLIX YCnyr, nMbo  MHbIX
B3aUMOOENCTBUM C rOCYOAPCTBEHHLIMW OpraHaMmn U opraHusauusaMn. Tem He MeHee,
BonbLue NoNoBWUHbLI OnpoLUeHHbIX (61,6%) ykasanu Ha Te Unun nHole TPYOHOCTMW.

Takmm obpasom, no pesynbratam onpoca B Oonblien cTeneHn [aHHble
CMNOXHOCTW CBA3aHbI C:

e ycrnyra NpeaocTaBnseTcsa B ANUTENbHbIE CPOKM

e nnoxasa paboTa noptana/cepsuca (He OTKpbIBarcs, He 3arpyxarcs, He paboTan)

e OTCYTCTBUE HEOBXOAMMOWN CKOPOCTU MHTEPHET-COEAMHEHUS

e CNOXHOCTW 3arpy3kuM HeobBXoanUMbIX AOKYMEHTOB

e BO3HUKIIM HESACHbIE TEXHMYECKNE HEMOMNAaKu

e HEMOHSTHO KaK 3aperncTpmpoBaTbCH, Kak HavaTb paboTy Ha nopTane (3arpysuTb
Heobxoanmble NporpaMmmbl Ans paboTel nopTana)

e CMOXHOCTW noncka nHpopmauum ob ycnyre, o TpeboBaHMAX ANa NONyyYeHus ycnyru
Ha noprane

e CMNOXHOCTW noncka nHopmauum o ToMm, rae NonyyYnTb ANEKTPOHHYIO yCryry

e OTCYTCTBME BO3MOXHOCTW BbIXOA4a B UHTEPHET

¢ U WHble CMOXHOCTU TEXHUYECKOro, OPraHM3auMOHHOrO M CEPBUCHONO XapakTepa
obecnevyeHnss rocyaapCTBEHHbIX YCMyr, a Takke MWHbIX npoueayp npwm
B3aMMOAENCTBUM C rOCy4apCTBEHHBIMU OpraHamMu U OpraHn3aunsiMun.
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Tabnuuya 18. CrnoxHocmu 8 npouecce nosy4eHus yciya

BapuaHTbl oTBeTOB Kon- [poueHT
BO
Ycnyra npegocTaBnseTcs B ANUTESbHbIE CPOKN 2569 20,5%

CnoxHocTn noncka nHgopmaumm 06 ycnyre, o TpeboBaHuax ans 3578 28.6%
Nony4YeHns ycnyrn Ha noprane

CnoxHOCTM 3arpy3kn HeobxoauUMbIX AOKYMEHTOB 175 1,4%
Mnoxas paboTa noprtana/cepsuca (He OTKpbIBarCs, He 3arpy<arcs, 2560 20.5%
He paboTtan)

lMnoxas paboTa eauHOro KOHTakT-UueHTpa 1414 2856 22,8%
Bo3HUKNN HeACHblEe TEXHUYECKne Henonaaku 563 4.5%
He BO3HMKIIO Npobnem, crnoxHocTen npu paboTte Ha nnollagke o
206 1,6%
(noptane, npunoxeHun, 6ote)
Bcero 12 507 100,0%
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2.2.2 Pe3ynbraTbl OOLWECTBEHHOrO MOHUTOPUHIa OLIEHKN Ka4yecTBa
okasaHusa 70 rocyaapCcTBeHHbIX yCnyr

O6wecTBeHHbIM MOHUTOPUHT Bbin NpoBeaeH cpeam 12 507 ycnyrononyvaTtenemn.
Onpocamn 6binv  oxBayeHbl Bce 20 permoHoB CTpaHbl, BKoYas 3 ropoja
pecnybnmkaHckoro 3HaveHusi, no 70 rocyqapCTBEHHbIM ycriyram, OTHOCAWMMCA K 32
LUeHTpanbHbIM rocygapcTBeHHbIM opraHam 1 20 MeCTHbIM UCMOSTHUTENBbHbLIM OpraHam U
[ocypapcTBeHHOM kopnopauumn «MpaBuTenbCTBO ANS rpaxaaHy.

MoHuTOopurom oxsayeHo 55 ycnyr LleHTpanbHbIX ropoackux opraHoB U 15 ycnyr
MECTHbIX MCMOMHUTESNbHbLIX OPraHoB.

Mo pesynbratam NpoBeAeHHOro ObLLEeCTBEHHOrO MOHUTOPUHIa OLEHKM KadecTBa
OKa3aHWSA roCcyAapCTBEHHbIX YCNyr cpefHee 3HavyeHue OLEHKM paBHO 4,75 Gansnos u
YPOBEHb YAOBNETBOPEHHOCTU — 78,0%.

Mo wnToram MaccoBOro ornpoca ycrnyrononyyatenen, Hambonbliee KONM4ecTBO
6annos nony4mnu rocygapcTBeEHHbIE ycnyru «Bblgava caHuUTapHoO-
3NMAEMUNONOMMYECKOrO 3aKMOYEHNA O COOTBETCTBMM 0OBbEKTa BbICOKOW 3NMAEMUNYECKOM
3Ha4YMMOCTU HOPMaTMBHbIM nNpaBoBbIM akTam B cchepe CaHuUTapHO-
anuaemuonornyeckoro 6narononyyns HaceneHust Ha oGbekTax OpraHoOB HaLMOHaNbHON
6esonacHocTn Pecnybnukn Kasaxctan» - 5,00 6annoB ¢ ypoBHEM YyAOBNETBOPEHHOCTU
— 100,0%, «Bblgaya 3akno4veHuss MO pesynbratam OUEeHKM BO3OeWCTBUA Ha
okpyxatowyto cpeay» (5,00 n 100,0%), «Bblgaya nMUEH3nn Ha BBO3 Ha TEPPUTOPUIO
Pecnybnunkn KasaxctaH M3 rocygapcTB, He SBRSKOWMXCA 4YreHamu EBpasminckoro
9KOHOMMYECKOro coto3a, 1 (Mnu) BbiBo3a ¢ Tepputopun Pecnybnukn KasaxctaH B 9Tu
rocygapctea O30HOpaspyLllalwmux BeLecTB W cogepxawen ux npogykumm» (5,00
6annos u ygosnetsopeHHocTb 100,0%).

HanmeHblwee konuyectBo ©GannoB Habpana rocydapCTBeHHas ycnyra —
«lMpepoctaBneHne OTCPOYKM OT NpU3biBa» CO CpeaHUM 3HadeHuem 4,17 Ganna wm
ypOBHeM yaoBneTBopeHHocTn 51,8%.

Tabnuua 19. Peaynbmamsl obuiecmeeHHo20 MoOHUMopuUHaa e pamkax C3

O6wun
Ne HaunmeHoBaHue ycnyru FocopraH -
6ann
Bbigava caHMTapHO-3aNNAEMMONOrMYecKoro 3aknioyeHns o
COOTBETCTBUM 0ObEKTa BbICOKOW SNUAEMNYECKON
3HAYMMOCTN HOPMaTUBHbLIM NMPaBOBLIM akTam B cchepe
1 P P dep KHE 500 100,0

CaHNTapHO-3NMAEMMOSIOrMyeckoro bnarononyyms
HaceneHus Ha 06beKTax OpraHOB HaUMOHAaINbHOM
6esonacHocTu Pecnybnukn KasaxcrtaH
Bblaaya 3akntodeHmsa no pesynsratam OLEHKN BO3OENCTBUSA
Ha OKpy>atoLLyto cpeany
Bblgada nuueHaumn Ha BBO3 Ha Tepputoputo Pecnybnukm
KasaxctaH 13 rocyaapcTB, He ABNSAIOLWLMXCHA YNeHamm
EBpasninckoro akoHOMMYECKoro corsa, 1 (Unu) BelBo3a C
TeppuTopumn Pecnybnnkn KasaxctaH B 3Tu rocygapcrea
030HOpPAa3pyLLALLNX BELLECTB U COAepX)aLlen nx
NPOAYKLMM
4  Bblgava cepTudukarta rocyaapCTBEHHOro ayautopa BAI 4,98 97,1
lMocTaHOBKa Ha BOMHCKMIN Y4ET BOEHHOODSA3aHHbIX U MO 498 981
NPU3bIBHMKOB
Bblaaya nuueHsnm Ha obpalleHne ¢ pagnoakTUBHbIMU
6  BellecTBamu, Nnpubopamm 1 yCTaHOBKaMK, COAEpPKaLLUMU M3 498 97,5
pagnoakTUBHbIE BeLLeCTBa
TecTpoBaHuMe rocyaapCTBEHHbIX CRyXalmnx, NPETEHAEHTOB
Ha 3aHATWE BaKaHTHOW agMUHUCTPATMUBHOW

M3riP 5,00 100,0

M3riP 5,00 100,0

AOrc 495 958
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10

11

12

13

14
15
16

17

18
19

20

21
22

23

24

25

26

27

28

29

rocyaapCTBEHHOWM JOMKHOCTM U rpakaaH, NocTynarLwmx Ha
NpaBOOXpPaHUTENbHYIO CryX0y

O Bblgaye ay6nvkata goroBopa apeHabl Ha 3eMerbHbIN lockopnopaly 494

y4acToK na
PaccmoTpeHue xoaatancTB O cornacum Ha 9KOHOMUYECKYH A3PK
KOHLIEHTpauuto

lMpepocTaBneHne cTaTMCTMYECKON MHdopMaunn, He

npeaycMoTpeHHOW rpachMKkoM pacnpocTpaHeHus ACT1P
odmumnanbHOM CTaTUCTUYECKOW MHpopMaLnK
AnocTtunmpoBaHve ouumanbHbIX JOKYMEHTOB, UCXOOALLNX
n3 cyaebHbix opraHoB

Bblaaya nuueHsnm Ha obMeHHbIEe onepaLmmn ¢ HanM4YHOM
WHOCTpaHHOW BasnioTon, BblgaBaemasi yrnosIHOMOYEHHbIM HaubaHnk
opraHm3auusam

Bblgada nacnopTta roTOBHOCTU 3HEPronponsBogaLLUM U
3HepronepenarLLnm opraHnsaumsam k pabote B oceHHe- M3
3UMHUI Nepuog,

Bblaaya nuueHsnm Ha BbinonHeHne paboT n okaszaHue ycnyr
B 06nacTtu oxpaHbl OKpyXatoLen cpeapl

Jleranunsaunsa JOKyMeHTOB Mna
AnoctunmpoBaHue ouumanbHbIX JOKYMEHTOB, UCXOOALLNX M
13 OpraHoB NPOKypaTypbl, OPraHoB CNeACTBUSA N AO3HAHWUS

Mprem OOKYMEHTOB 1 NPenpoBOXaeHUe Ux Ha

N3roTOBIEHNE NacnopToB rpaxaaHam Pecnybnuku MM
KasaxcTtaH, Haxogswmmcs 3a rpaHuLen
Bblaaya ceBugeTtenscTBa Ha nepeobopynoBaHme MBI
aBTOTPaAHCMOPTHOIO CpeacTasa u (MNu) NPULLENOB K HEMY

Pa3pelueHune Ha cneumanbHoe Boagononb30BaHme MBPU
Mprem 4OKYMEHTOB Ha NOArOTOBKY, NepenoaroTOBKY,

noBbIWEeHNe KBanudmkaumm kagpos B 06nactn omsnyeckon MTC
KynbTypbl U criopTa

Bblgada npokaTHOro ygoctoBepeHus MKW
Mpn3HaHWe 4OKYMEHTOB O CpegHeM, TEXHUYECKOM U M
npodeccmnoHanbHOM, nocnecpeaHem obpasoBaHun

MnombuposaHue Nnpubopos ydeTa Bo, yCTaHaBNIMBAEMbIX

Ha COOPYXKEHUAX UM yCTPoMCTBax no 3abopy unu cépocy

BOO OM3NYECKNMM U IOPUANYECKUMUN NTLIAMM, MBPWU
OCYLLIECTBNAOLLMMM NPABO CreunanbHOro

BOAOMOMNb30BaHNS

Pernctpauunsa npmxm3HeHHOro oTkasa unm cornacums Ha

nocmMepTHOE LOHOPCTBO OPraHOB (Y4acTu opraHa) u (1nwu) M3
TKaHen (YacTu TKaHK) B Lensax TpaHcnnaHTaumm

Bblgada ceptudumkarta o6 yTBepKaeHUn Tuna cpeacTs MTU
n3mepeHun

Bblaaya nuueH3nm Ha TYpPUCTCKYI0 OnepaTopCKyto
OeATenbHOCTb (TyponepaTtopckasa AedTenbHOCTb)
AnocTtunmpoBaHue ouumanbHbIX OKYMEHTOB, MCXOOALLNX
N3 opraHn3aumim Ha4yanbHOro, OCHOBHOIO cpeaHero, obuero
cpegHero, TEXHNYECKoro 1 NpoeccnoHaneHoro, nocrne
cpeaHero obpasoBaHus

YTBepxaeHme otyeta 06 ntorax pasMmeLLeHmst akumum APPO®P
Mpuem n paccmoTpeHne AOKYMEHTOB O LienecoobpasHocTm
HanpaBneHus rpaxaaH Pecnybnukn KazaxcrtaH Ha neyeHvne

3a pybex u (Mnn) npmeneveHns 3apybexHblx cneLmanncTos M3
ANA NPOBEAEHUS NEYEHNs] B OTEHECTBEHHbIX MEANLMHCKNX
opraHuM3auusax B paMKkax rapaHTMpoBaHHOro obbema

CA

M3rpP

MTC

Mr

4,94

4,94

4,93

4,93

4,93

4,93
4,91
4,87

4,86

4,85
4,85

4,85

4,84
4,84

4,83

4,82

4,82

4,82

4,81

4,81

4,80

95,8

93,8

94,2

92,6

93%

93,4

93,6
91,7
87,5

86,6

87,4
85,8

88,1

83,6
85,1

83,2

85,8

82,7

86,0

81,8

84,0

79,8
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30

31

32

33

34

35

36

37

38
39

40

41

42

43

44

45

46

47

48

49

50

OecnnaTtHoM MeAULMHCKON NOMOLLIN

MpucyxaeHne obpasoBaTenbHbIX FPAHTOB, a TakKe
OKasaHue coumanbHOM NogaepXkn obyvarowmmcs B
opraHusauusax BbiCLIEro U (M) NOCNEBY30BCKOMO
obpasoBaHus

[ocymapcTBeHHasi permcrpauns Beinycka
HerocyaapCTBEHHbIX 0bnuraummn

Bblgada cnpaBku 0 gonycke K ynpasneHuo TpaHCnopTHbIM
CpEeACTBOM

lMocTaHoBKa Ha y4eT uUnu nepeyyetr NepnoanyecKmx

nevaTtHbIX U3gaHun, VIHCbOpMaLI,I/IOHHbIX areHTCTB U CeTeBbIX

n3gaHum
Bblaava BoeHHO00A3aHHbIM BOEHHbIX OUNETOB UMK UX
aybnukatos

AI'IOCTI/IJ'IVIpOBaHI/Ie O(*)I/ILI,VIaJ'IbeIX OOKYMEHTOB, NCXoaALNnX

13 OpraHoB HCTULMKN, PErucTpaLmm akToB rpaxaaHCcKkoro
COCTOSIHUS U MHbIX FOCYAAapPCTBEHHbIX OPraHoB, a Takke
HoTapuycoB Pecnybnnku KaszaxcTtaH

[MpoBeaeHne atTecTauum nNuu, NPeTEeHAYLWMX Ha 3aHATHE
AeATeNbHOCTbIO YacTHoro cyaebHoro ncnonHuTens
HasHayeHne couunanbHOM BbiNnaTbl NO Cryyato noTepu
Ao0xo4a B CBsA3M ¢ 6epeMeHHOCTbIO U poaamu,
YCbIHOBMNEHMEM (yAo4YepeHeM) HOBOPOXAEHHOro pebeHka
(oeten)

Bbigada aybnmkatoB JOKYMEHTOR O BbICLLUEM WU (MNK)
nocrneBy30BCKOM 06pa3oBaHunu

Bblgava paspelueHnii Ha NPoM3BOACTBO B3PbIBHbIX paboT

Bbligaya nuueHsnm Ha XpaHeHne n po3HN4YHyKo peann3auunto

ankororbHOM NpPoAyKuUnn, 3a UCKITIOYEHNEM OeATENbHOCTH
MO XpaHEHMUIO N PO3HUYHOW peanusaLummn ankororbHon
NpoAyKUMM Ha TePpUTOpPUMN ee NPOM3BOACTBA
ATTecTauuns 1opuanYeCKNX N, Ha NpaBo NPoBeaeHNS
paboT B 06rnacTu NpoMbILLNEHHON 6e30MacHOCTH
OnpepeneHne kagacTpoBom (OLEHOYHOM) CTOMMOCTH
3eMernbHOro yyacTka

AKKpeanTaums 1opuanyecknx nuuy, ocyLLecTBASHOLLNX
TEXHUYECKUIN Haa30p 1 TexHMYeckoe obcnegoBaHune no
ob6beKkTam NepBoro 1 BTOPOro ypOBHEN OTBETCTBEHHOCTH
Bblaaya nuueH3nm Ha UMNOPT OTAENbHbLIX BUAOB TOBapoB
Bbigada cybbektam reoge3nyeckomn 1 kaptorpaduyeckom
JEeATENbHOCTN CBEOEHMN O reoae3n4ecKkon u
KapTorpacmyeckon n3y4eHHOCTM MECTHOCTM Ha y4acTKax
nnaHMpyemMbix pabot

Bblaaya akta akcnepTusbl (MPOTOKON UCMbITaHWIA),
BblaBaeMoW BETEPUHAPHbLIMUK NTabopaTopusimMm

Bblgava cneumansHOro paspeLlueHus Ha npoesg
TSXKENOBECHbIX U (1K) KpynHorabapuTHbIX
aBTOTPAHCMOPTHbIX CPEACTB

MpuBaTM3auns XUNULL, U3 rocyaapCTBEHHOTO XUMULLHOMO
doHaa

BkntoueHune (UcknoveHne) annapaTtHO-NPOrpaMmMHOro
KoMnnekca Ansa umgpoBoro ManHuHra B peectp (13
peecTpa) annapaTHO-NPOrpaMMHOro Komnsekca ans
LUMPOBOro MarHUHra

MpepocTtaBneHne cybcnanpoBaHnst YacTn CTaBkm
BO3HarpaxgeHus

MHBO

APPOP

M3

MKW

MO

MIO

MIO

MTCS3H

MHBO
MYC

Mo

MYC

lockopnopau

ns
MrC

MTW

MLIPUAM

MCX

MT

MMC

MLIPUAM

MH3

4,80

4,80

4,78

4,78

4,78

4,78

4,78

4,78

4,77
4,77

4,76

4,76

4,76

4,76

4,75

4,75

4,75

4,74

4,73

4,72

4,70

79,8

80,0

80,6

78,1

77,9

80,5

80,6

78,9

82,3
81,1

83,9

84,3

80,1

78,4

78,2

77,6

76,5

78,7

82

76,5

74,6
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51 | locymapcTBeHHada perncrpauusa NnoaBMXHOro coctasa MT 469 70,2
Bblgada paspelueHunii Ha NoNb30BaHUe PblGHbIMK

52 MCX 468 72,9
pecypcamu 1 apyrumm BOgHbIMU XXNBOTHBIMU

53 | Perunctpaums nuu, nwywmx pabory MTC3H 466 69,6

54 | MNpumeHeHne npouenypbl BHecyaebHoro 6aHKpoTcTBa Mo 4,65 76,4

Bbigaya gybnvkatoB 4OKyMEHTOB 06 OCHOBHOM CpedHeEM,
obwem cpegHem o6pasoBaHun

[Mprem 4OKYMEHTOB M 3a4MCrieHMe B OpraHn3aumm
00pa3oBaHUs HE3AaBMCUMO OT BEAOMCTBEHHOWN

56 | noguMHeHHOCTM ans obydeHnsa no obieobpasoBaTeribHbIM MO 464 69,2
nporpaMMam HadarnbHOro, OCHOBHOro cpegHero, obLiero

cpeaHero obpasoBaHus

MpenocTtaBneHne NcxoaHbIX MaTepmarnos nNpu paspaboTke

95 MWNO 4,65 73,1

57 | NpoeKToOB CTPOMTENBLCTBA N PEKOHCTPYKLNN MO 4,60 68,7
(nepennaHnpoBKM 1 nepeobopynoBaHUs)

58 | HazHa4eHne NeHCUOHHBIX BbINaT No Bo3pacTty MTC3H 458 71,8

59 MprobpeTeHne NpaB Ha 3eMerbHble Y4acTKu, KOTopble MUO 456 652

HaxXoAATCsl B rOCYy4apCTBEHHON COBCTBEHHOCTHU
YTBEPXKOEHME 3EMIIEYCTPOUTESbHBLIX MPOEKTOB MO

60 MNO 4,55 67,6
(POPMUPOBAHUNIO 3EMESTbHBIX Y4aCTKOB

61 | HasHayeHue XUnuLHOM nomMoLLm MO 452 604

62 HasHauyeHne nocobusi Nnuy, OCYLLECTBASAOLLEMY YX0O4 MO 450 55,2

lNpepocTtaBneHne mep coumanbHOW NOOAEPXKKM
cneymanuctam B obnactu 3gpaBooxpaHeHusi, obpasoBaHus,
coumanbHoro obecneyenus, KynbsTypbl, cnopTa u
63 | arponpoMbILLSIEHHOrO KOMMMeKca, rocyaapcTBEHHbIM MO 4,50 58,7
cnyXatumm annapaTtoB akMMOB CeSl, NOCESNKOB, CESbCKUX
OKpYroB, NpuobIBLUMM Anst paboTbl M NPOXMBAHWS B
cernbCKne HacerneHHble NyHKThbI
[Mprem OOKYMEHTOB M 3a4McreHne B cneumarnbHble
opraHu3saumm obpasoBaHusa OeTeln C OrpaHNYeHHbIMK
BO3MOXHOCTAMM A5 0BbyyeHus no cneynanbHbiM
obueobpasoBaTernbHbIM Y4EOHBIM MporpaMmmam
MpenocTtaBneHne nekapcTBEHHbIX CPeacCTB,
cneunanmanpoBaHHbIX NeYebHbIX NPOAYKTOB, U3aenun

64 MMO 4,48 65,2

65 MNO 4,44 56,2
MEeOULMHCKOro Ha3Ha4YeHUs oTAeNbHbIM KaTeropmsim
rpaxkgaH
OdbopmneHne JOKyMeHTOB Ha obecneyeHune nuu ¢

66 | MHBaNMOHOCTbIO TEXHUYECKUMU-BCNOMOraTefibHbIMU MO 439 50,0
(KomMneHcaTopHbIMKN) cpeacTBamMm

67  BknioyeHue B pervoHarbHy0 KBOTY NpuemMa KaHgacos MWNO 4,39 54,6

Mpvem OOKYMEHTOB Ha nocTynneHue B 5, 6, 7, 8, 9 knacchl
cneunann3npoBaHHbIX LIJKOJ'I-MHTepHaTOB-KOﬂﬂeﬂ,}KeI‘;I
ONVMMNUIACKOrO pe3epBa M LLKOM-MHTePHAaTOB A1A 0AapeHHbIX
B CropTe AeTen

Bbl ayva paspelleHnda Ha yctaHoBliieHne memMmopuanbHbIX

69 HOC%K pasp y P MO 431 60,6

70 | MNMpepocTaBneHne OTCPOYKN OT Mpu3biBa MWNO 417 51,8
BCEIO: 4,75 | 78,0

68 MWO 439 53,1

B nepBylo NATEpKYy pevMTUHra Takke BXOOAT Takue rocyaapCTBEHHbIE YCIYrw,
Kak «Bblgaya cepTudukata rocyaapcTBeHHOro ayantopa» co cpegHuMM 3HadeHuem 4,98
Ganna n ypoBHeM ynoBneTBopeHHocTn 97,1%, «[llocTaHoBKa Ha BOWHCKUA YyyeT
BOEHHO06SA3aHHbIX U NPU3bIBHUKOBY, rae cpeaHui 6ann obosHavmncs Ha yposHe 4,98 n
YOOBMNETBOPEHHOCTb Ka4eCcTBOM OKasaHusa rocygapcrtBeHHonm ycnyrn 98,1%, a Takke
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ycnyra «Bblgada nuvueH3un Ha obpalweHne C  paguoakTMBHbIMU - BeLlecTBaMu,
npubopamMn M ycTaHOBKaMW, coAepXallMMn pagnmoakTUBHbIE BellecTBa», KoTopas
Gbina oueHeHa Ha 4,98 Ganna ¢ ypoBHeM ygoBneTtBopeHHoctTn 97,5% wu ycnyra
«TecTupoBaHMe rocygapCTBEHHbIX CryXalmX, NPeTeHOEHTOB Ha 3aHATUE BaKaHTHOW
aAMUHUCTPATUBHOW TOCYyOAPCTBEHHOW [OIMKHOCTU W rpaxgaH, nocTynawwux Ha
NpaBoOOXpaHUTENbHY CNyxXOy», Ybe cpedHee 3HayYeHwe BapbupyeTcs Ha OTMETKE B
4,95 6ann n ypoBeHb yaOBNETBOPEHHOCTU paBeH 95,8%.

Hu3skue oueHoYHble MokasaTtenu onpegeneHbl no ycnyram: «OdopmneHune
AOKYMEHTOB  Ha  obecneyeHne nvy C  WMHBANMAHOCTBD  TEXHUYECKUMMU-
BCMOMoOratefnibHbIM1 (KOMMEHCATOPHbIMKU) CcpeacTBaMuU» CO CpegHuUM 3HadeHuem 4,39
6anna n ypoHem ygosnetBopeHHocTn 50,0%, «BkrioveHne B permoHanbHyt KBOTY
npuemMa KaHgacoB» CO  cCpegHuM  3HadeHnem 4,39  GannoB, YpPOBHEM
yooBneTBopeHHOCTU 54,6%, «[lpyem OOKyMeHTOB Ha nocTtynneHve B 5, 6, 7, 8, 9
Knaccbl cneynanm3mpoBaHHbIX LLKOS-UHTEPHATOB-KONeMKen ONMMNUNCKOro pesepaa u
LWKOMN-MHTEPHATOB ANSA OdapeHHbIX B cCrnopte geTen» Co cpeaHum 3HadveHne 4,39
Gannos 1 ypoBHeM ygoBnetBopeHHocTn 53,1%, «Bblgada paspeweHna Ha
yCTaHOBMNEHNe MeMopuarnbHbIX JOCOK» CO cpeaHUM 3HadeHnem 4,31 6annoB 1 ypoBHEM
yoosnetBopeHHocTn 60,6%.

TpaguumMoHHO Hamboree BbICOKME OUEHKM MNofyymnn Te Ycnyru, KoTopble
oKkasblBaloTCa Ons ©6usHec-cpedbl M npodyeccMoHanbHOro coobuectsa — Bblgaya
NUUEH3UIN, paspeLleHnin, CTaTUCTUYECKOM M MHOW NpodeccruoHanbHom MHdopMmaunn, a
Takke cepTuduuMpoBaHVe W Opyrve  paspeluvTernibHble U yOoCTOBepsoLLme
AOKYMEHTHbI.

Tabnuya 20. ®akmu4eckasi 8bI60pKa COBOKYMHOCMb 8 pa3pese pPeauoHO8

PervioH KonunuectBO MpoueHT
Kbi3binopguHckasi obnactb 738 5,9%
MaHrucrayckasi obnactb 1038 8,3%
Anmartbl 913 7,3%
BocTouyHo-KazaxcTtaHckas obnacTtb 563 4,5%
AcTaHa 1075 8,6%
KaparanguHckas obnactb 813 6,5%
ATbipayckasa obnacTb 513 4,1%
>Kambbinckas obnactb 650 5,2%
KocTtaHarickas obnactb 588 4.7%
Abawckasa obnacTtb 388 3,1%
MaBnogapckasa obnacTb 425 3,4%
CeBepo-KasaxctaHckas obnactb 288 2,3%
AKMonuHckasi obnacTtb 1038 8,3%
3anagHo-KasaxctaHckasa obnacTtb 425 3,4%
TypkecTaHckas obnacTb 700 5,8%
>KeTbicyckasa obnactb 325 2,6%
LUbiMKeHT 500 4,0%
AnmaTunHckasa obnacTb 638 5,1%
YnbiTayckaa obnactb 314 2,5%
AkTI0OMHCKas obnacTtb 575 4,6%
BCEIO: 12 507 100,0%
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2.2.3 Pe3ynbraTbl OHMTaH MOHUTOPUHIA Ha nopTane
«ONEeKTPOHHOE NpPaBUTENLCTBOY

B pamkax npoBegeHUs OHMaWH MOHUTOpUra Ha nopTane 3neKTPOHHOro
npaBuTeNbCTBa aHkeTupoBaHue npownu 13 786 cpegHun ©Gann 4,90 yposeHb
yooBneTBopEHHOCTN 95,6% pecnoHOEHTOB, HauBbICLlEe KOMMYECTBO OMNPOLUEHHbIX
cocTtaBuno no ycrnyram Havbonbliee KONMYecTBO NPOLUEALLNX OHMaH MOHUTOPUT 3TO
ycnyru cnpaeku «[cuxmnatpusy», «Hapkonorna», «dtusnatpus». 116 ycnyr Habpanm 5
6annos n 100% yaoBneTBOPEHOCTMU.

PeNTUHI rocyqapCTBEHHbIX YCIYyr OHMaH MOHWUTOPWMHIa PacCuYUTaH Mo eauHOMN
METOZONOMNM OLIEHKM KayecTBa rocyaapCTBEHHbIX ycnyr, Ho 6e3 yyeta TpeboBaHui K
BbIGOPOYHOM COBOKYMHOCTW. B JaHHOM penTuHre npeacTaBneHbl BCe rocy4apCTBEHHbIE
yCnyru, No KOTOpbIM GbInK 3anofiHeHbl AaXe eauHUYHbIE aHKETbI.

Tabnuya 21

Kopg YpoBn

HaumeHoBaHue
rocynapcTtBeHHOM
ycnyrm

Ne rocyaap-
n/n cTBeHHOW
ycnyrum

1 2 3

Bblgaya nacnopTtos,
YAOCTOBEPEHUN
NNYHOCTU rpaxkgaHam
Pecnybnuku KasaxctaH

101001

Cpea-
HUMN
6ann

HanmeHoBaHue noaBuaa

o Kon-Bo
rocyfapcTBeHHOU ycnyru

4 5 6

OdopmneHne JOKYMEHTOB
BrepBble:

- nacnopTta rpaxgaHunHa PK
[eTam, He gocTurimm 16-
neTHero Bo3pacTa;

- nnuam, gocTurwmm 16-
neTHEero Bo3pacTa;

- Ha OCHOBaHMUM
MMetoLLLerocst
YAOCTOBEPEHUS NMNYHOCTU
U1 nacnopTa;

- Ha OCHOBaHWM nacnopTa
CCCP obpasua 1974 roga
Unu ero yTpare;

- PY MPUHATUN
rpaxgaHctea PK

OOMeH JOKYMEHTOB,
YAOCTOBEPSAIOLLNX JIMYHOCTb:
- B CBSI3U C UCTEYEHUEM
Cpoka oencTeus;

- yTpaTtou;

- HEMPUrogHOCTbLIO K
MCNONb30BaHMIO;

- M0 XenaHuo BnagensLa, B
CBS131 C BUOOW3MEHEHNEM
OOKYMEHTOB, COrMacHo
HOBOW TEXHOSIOMNN UX
W3roTOBMNEHMS;

- B CBSA3U C BO3BpaLLEHMEM
13-3a rpaHuLbl Ha
NOCTOSIHHOE XXUTENbCTBO B
PK

OdopmneHne JOKYMEHTOB B
crny4yae U3MeHeHus
YCTaHOBOYHbIX OAHHbIX
rpaxgaHunHa (pamunuu,
MMEHW, OTYECTBA; AaTbl,
MecTa PoOXOeHUs;

948 4,55

eT-

BOpeH
ocTb

7

92,60

%
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HaLMOHAaNbHOCTN UNKn
XernaHueM He ykasblBaTb
CBOK HaLMOHANbHOCTb);
HETOYHOCTM 3annucu B
BbIMYLLEHHbIX JOKYMEHTaX
AkTyanusaumsa
(koppekTupoBKa)
CBeEeHNN O BOMHCKOWN
cnyxbe
Bblgaya cnpaBkn o
5 101008 Hanu4nm nudo 2 4,92
OTCYTCTBMM CYyOUMOCTM
Bblgaya cBegeHuin o
COBepLUEHNN NTNLOM 155 478 96(3),70
KOPPYMNLUMOHHOIO %
npecTynieHus
MpencrasneHne
cBedeHun,
noaTBepPXaatoLLmx
permcTpauuio no
7 101011 NOCTOAHHOMY MeCTy 29 4,66
XUTENbCTBA B
HaCeneHHOM NYHKTe
NpUrpaHNyYHoOM
TeppuTopun
lMocTaHoBKa B oyepeab
NPU3bIBHNKOB U
BOEHHO00S3aHHbIX AN
8 101012 HarnpasneHus Ha 1 5 100%
NoAroTOBKY NO BOEHHO-
TEXHUYECKMUM U NHbBIM
cneumanbHOCTAM
HanpaBneHue
NPW3bIBHUKOB 1
00101012- | BOEHHOODSA3aHHbIX Ha

4 101002 29 4,2 84%

98,40
%

6 101009

96,55
%

9 1 5 100%
1 NOAroTOBKY MO BOEHHO-
TEXHUYECKUM U NHBIM
cneynanbHOCTSM
MNogknoyeHne
aboHeHTCKOro Homepa K
10 101013 y4yeTHOM 3anucu Beb- 7 5 100%
noprtana "anekTpoHHOro
npasutenscrasa”
11 Bbigaya BOANTENbLCKIX
YOOCTOBEPEHUI
Bbloaya BoauTenbCKux
102001 Bbloava BOANTENbLCKIX YOOCTOBEPEHUI BNEPBLIE U 12 478 100%
12 YOOCTOBEPEHUI nocrie nuuieHns npaea Ha
ynpasreHue
TpaHCMopTHLIMU
cpeacTBamm
Bbigaya ygoctoBepeHuii lNonyyeHune yaoctoBepeHus
13 Ha npaBo ynpaBneHMH TpaKTOle?Ta-MaLUVlHVlCTa
TpakTopamu u KaTerOleVl "A", "B", “r", "B" n
M3rOTOBMEHHLIMU HAa UX | &
6a3e caMoxo4HbIMU lNonyyeHue ynocToBepeHus
102002 waccu n mexaHmamamu, | TPakTopucta-malunHucTa c 1 5 100%
14 caMoXoaHbIMU 3anucblo "ynpaBneHue
CENbCKOXO3ANCTBEHHbIM | CHEroxoaamw,
1, MenmopaTnBHbLIMA U KBagpouuknamu
[IOPOXKHO- paspelueHo”:
15 CTPOUTESTbHLIMU 3ameHa ygocToBepeHus
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16

17

18

19

20

21

22

23

24

25

26

27

28

201001

00201001-
1.

00201001-
2.

201002

201003

201004

201005

201006

201007

MaLlMHamu un
MexaHn3MamMu, a Takke
cneynanbHbIMM
MaLLMHaMu
NOBbILLEHHON
NPOXOAMMOCTHU
Peructpauunsa no mecty
XWUTenbCTBa rpaxaaH
Pecny6nuku KasaxctaH
Bblaaya uHdopmaumm o
Hanuyum (OTCyTCTBUN)
pervctpaumm no Mecty
XUTenbCTBa

MepeBoa ocy>XaeHHbIX
Nno MeCTY XUTEeNnbCTBa
BpemeHHasi
pervctpaums no Mecty
BPEMEHHOro
npebbiBaHUS
(MpoxvBaHusa) rpaxaaH
Pecny6nuku KasaxcrtaH
MocTosiHHaA
pervctpaumsi no Mecty
XUTenbCTBa
WHOCTpaHueB n nuy, 6e3
rpaxgaHcTea,
NOCTOSIHHO
NPOXMBaLLMX B
Pecny6nuke KasaxctaH
BpemeHHas
pervctpaumsi no Mecty
XWUTenbCcTBa
WHOCTpaHLeB u nu, 6e3
rpaxgaHcTea,
NOCTOSIHHO
NPOXMBaKLLNX B
Pecnybnuke KasaxctaH
BpemeHHbIN yyeT no
MecCTy npebbiBaHnA
WHOCTpaHueB n nuy 6e3
rpaxgaHcTea,
Nnony4mBLLNX CTaTyC
nvua vwyuiero
yboexuile nnm 6exeHua

CHsATuHe ¢ permctpauum
Nno MeCTYy XUTenbCTBa
HaceneHusa Pecnybnvku
KasaxcTaH

Peructpauusa cmeptu, B
TOM 4YUCIe BHECEHMNE
M3MEHEHUN,
JOMNOMHEHNN n

TpaKTopucta-mMallnmHUCTa

MonyyeHne gybnukata
YAOCTOBEPEHUS
TpakTopucTa-mMaLlLMHUCTa

CHsiTe ¢ peructpauum

BblObIBLLMX HA NOCTOSIHHOE

MECTO XUTenbCTBa 3a
npegensl Pecnybnuvku
KasaxcrtaH

CHsTMe C peructpaumm
NPWU3HaHHbIX Cya0M
yTpaTMBLLUMMU NMPaBo
NMonb30BaHUS XUNbIM
nomeLleHnem

CHATve ¢ pernctpauum no
3asBreHNI0 COBCTBEHHMKA

XUnuiia, 3gaHus unm
nomMeLLeHns

Peructpauusa cmepTu
BHeceHune nameHeHun,

OOMOMHEHWI U UcnpasBneHui

B 3aMnCb akKTta O CMepTu

635

43

107

93

4,9

4,65

5

9,92

98,60
%

100%

100%

100%

100%

100%

100%

100%

98,10
%
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29

30

31

32

33

34

35

36

37

38
39
40

41

42

43

44

45

46

47

201008

201009

201012

201013

00101003-
1

I/ICI'IpaBJ'IeHI/IIZ B 3anmcum
aKTOB rpaxgaHcKoro
COCTOAHUA

BocctaHoBneHue
3anncen akToB
rpakgaHcKoro
COCTOSAHUS

Bblaaya NnoBTOPHbIX
cBMAEeTEeNbLCTB UNn
CnpaBoOK O perncTpauum
aKTOB rpa)KgaHCKoro
COCTOSIHUS

OdbopmneHnune
OOKYMEHTOB Ha Bble3[
3a npegenol
Pecny6nuku KasaxctaH
Ha NOCTOSIHHOE MEeCTO
XUTenbCcTBa

MpuceoeHne nnn
npoaneHune cratyca
KaHpaca

3auucneHve B
KaHamaaTbl Ans
NOCTYNNEeHUsI B BOEHHbIE
y4yebHble 3aBegeHusa MO
PK

BoccTaHoBneHwe 3anucen
aKTOB rpaXkgaHCKoro
COCTOSIHMS!, Ha OCHOBaHWUU
3asABreHns
3aMHTEpPEeCOBaHHbIX NN
BocctaHoBneHwe 3anucen
aKTOB rpa)kgaHCcKoro
COCTOSIHMS1, Ha OCHOBaHWU
pelueHus cyoa

Bblgaya noBTOpHOro
CBUOETENLCTBA O POXAEHUN
Bblgaya noBTOpHOro
CBUAOETENbLCTBA O
3aknioveHmmn bpaka
(cynpyxecTBa)

Bbigaya noBTOpPHOIO
CBUAOETENbLCTBA O
pacTtopxeHun Gpaka
(cynpyxecTBa)

Bbligaya noBTOpPHOTO
CBUOETENLCTBA O CMEPTH
Bbigaya cnpaBeku o 18
poXOeHnK

Bblgava cnpaBku o
pacTopxeHun bpaka
(cynpyxecTBa)

Bblgava cnpaBku 0
3aknoyeHmn bpaka
(cynpyxecTBa)

Bbigaya cnpasku 0 6payHom
npaBoCnoOCOOHOCTYU

Bbigaya cnpasku 0 cmepTH

Bblgaya yBegomreHust o
perucrpaumm cmepTu

93,75

4,98 %

100%

MonyyeHue crtatyca B
obwem nopsigke
MonyyeHune cTaTtyca Ha
OCHOBaHWUM cornacus
MECTHOIO NCMOSTHUTENBHOIO
opraHa Ha npucBoeHne
cTaTyca KaHgaca vepes
3arpaHyyvpexaeHuns
Pecnybnuku KasaxcrtaH
MpoaneHwne cratyca

3auncneHne B kaHanaaThl
ANsi NOCTYNMEHUs B
BOEHHble y4ebHble
3aBegeHna MO PK
BoccTtaHoBneHue B
BOEHHbIe y4ebHble
3aBegeHna MO PK

BoccTtaHoBneHune Ll,y6ﬂVIKaTa

100%

96,65

4 4,75 %
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48

49

50

51

52

53

54

55

56

57

58

59

201015

201017

202008

AHHynMpoBaHue
3anvcen akTos
rpaxxgaHcKoro
COCTOSHMSA

OcBoboxaeHue
rpaxkaaH oT Npu3sbiBa Ha
BOWHCKYIO CIyX0y

CHsaTue c yyeTa
rpaxgaH Pecnybnuku
KazaxcTaH, MOCTOSAHHO U
BPEMEHHO
NPOXMBALLNX 3a
npegenamm Pecnybnukm
KasaxcTaH

avnnoma o6 OKoHYaHuK
BOEHHOTO y4ebHoro
3aBefeHuns

MoproTtoBka rpaxaaH no
BOEHHO-TEXHUYECKMM U
APYrMM BOEHHbIM
crneunanbHOCTAM
AHHYNMpoBaHue 3anncen
aKTOB rpaXKgaHCKoro
COCTOSIHUS, Ha8 OCHOBaHWU
3asBreHns
3anHTEepPeCcOBaHHbIX NnL
AHHyNMpoBaHue 3anucen
aKTOB rpakgaHCKoro
COCTOSIHUS, Ha8 OCHOBaHWU
pelleHus cyga
lMpu3HaHHbIE HErogHbIMU K
BOMHCKOM cnyx6e no
COCTOSIHMIO 30pOBbS

He npu3BaHHble Ha
3aKOHHBIX OCHOBAHMSIX Ha
CPOYHYIO BOMHCKYIO CIYyXOY,
no AOCTMXKEHWUM ABadLaTh
cemu net

"paxkgaHe y KoTOpbIX OAWH
13 poaCTBEHHMKOB (OTeL,
maTb, OpaT unu cectpa)
nornb, ymep nnuv cran
NMLOM C MHBaNMAHOCTbIO
nepBoOW UM BTOPOW rpynmbl
Npv UCNOMNHEHUN
cnyxebHbIx 0683aHHOCTEN B
nepuog NpoxoXxaeHms
BOWHCKOW CNy>0bl
MpoLewme BOMHCKYO
(anbTepHaTMBHYIO) Cryx0y B
OPYroM rocygapcree
MpoxogueLume cryx0y B
cneuunanbHbIX
rocygapCTBEHHbIX opraHax
Pecnybnuku KasaxcTaH, 3a
WCKIIOYEHNEM Cry4aeB,
NpeayCMOTPEHHbIX MYHKTOM
9 ctaTtbn 51 3akoHa
Pecnybnuku KazaxctaH "O
crneyunanbHbIX
rocygapCTBEHHbIX opraHax
Pecnybnuku Kazaxcran"

Vmetowme YYEHYI0 CTENEeHb

CasLLeHHOCNYXNTENK
3aperncTpupoBaHHbIX
PENUrMo3HbIX 00beaNHEHNI
PykosoauTtenu
MUCCUOHEPCKMX
opraHusaunm

Bblaaya nHocTpaHuam u
nuuam 6e3 rpaxaaHcTea
paspeLLeHnst Ha BpeMeHHoe
npoxmBaHue B Pecnybnuke
KasaxcTtaH B cBA3U C
BOCCOE€MHEHNEM CEMbU

4,98

4,98

5

98,60
%

98,80
%

100%
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60

61

62

63

203001

64

65

66

67

Bblgaya MHocTpaHuam u
nvuam 6es rpaxgaHcTea
paspeLleHnst Ha
BPEMEHHOE NpOoXNBaHUe
B Pecnybnuke
KasaxcTaH

Bblaaya uHocTpaHuam u
niuam 6e3 rpaxgaHcTea
paspeLleHnst Ha BpEMEHHOE
npoxmBaHue B Pecnybnuke
KasaxctaH gns
OCYLLECTBIEHNS] TPYOOBON
AeAaTenbHOCTH

Bbigaya nHocTpaHuam u
nuuam 6e3 rpaxxgaHcTea
paspeLLeHns Ha BpeMeHHoe
npoxwueaHue B Pecnybnuke
KasaxcTtaH gns nonyyeHus
obpaszoBaHus B
Ka3axCTaHCKMX y4ebHbIX
3aBefeHUsIX

Bbligada nHocTpaHuam u
nvuam 6e3 rpakgaHcTea
paspeLleHnNst Ha BpEMEHHOE
npoxmeaHue B Pecnybnuke
KasaxctaH gns
NPOXOXAEHNS
CTaUMOHAPHOro fieYyeHns B
Ka3axCTaHCKNX
MEOMLMHCKUX YYpexaeHnax
Bblaaya nHocTpaHuam u
nvuam 6e3 rpaxgaHcTea
paspeLLeHnst Ha BpeMeHHoe
npoxmeaHue B Pecnybnuke
KasaxctaH gns
OCYLLECTBMEHUS
MMUCCMOHEPCKOW
OeATenbHOCTH

Bblgaya nHocTpaHuam u
nvuam 6e3 rpaxkgaHcTea
paspeLLeHnss Ha BpeMeHHoe
npoxueaHue B Pecnybnuke
KasaxcTtaH gnga
OCYLLIECTBMEHMS
npeanpMHMMaTesibCKon
OEeATEeNbHOCTU B
COOTBETCTBUM C
3aKOHO4AaTENbCTBOM
Pecnybnuku KazaxctaH
(6bnsHec-MMMUrpaHTam)
Bbligaya paspelueHus Ha
BPEMEHHOE NpPOXMBaHWe
UMMUrpaHTaMm, BbISIBNIEHHbIX
N NOEHTUULMPOBAHHBIX B
KayecTBe XepTB TOProenm
noapMn Ha TeppuTopumn
Pecnybnuku KasaxcrtaH
Bblgava paspelueHuns Ha
BPEMEHHOE NPOXUBaHWE B
Pecnybnuke KaszaxctaH
UMMUrpaHTam,
o6paTmBLUMXCA B OpraHbl
BHYTPEHHMX Aen 3a
paspelleHnemM Ha
NOCTOSIHHOE MPOXUBAHNE B
Pecnybnuke KasaxcTtaH
Bblgaya nHoctpaHuam m
nvuam 6e3 rpaxgaHcTea

5

100%
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68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

203002

203003

203004

00203004-

1.

203005

203007

Bblgaya paspelueHusi
MHOCTpaHUaM ¥ nuuam
6es rpaxaaHcTBa Ha

NOCTOAHHOE XNTEJbCTBO

B Pecnybnuke
KasaxcTaH

Bblgaya yooctoBepeHuin

nvuam 6e3
rpaxgaHcTsa,
NOCTOSAHHO
NPOXMBaKOLLUM B
Pecnybnuke KasaxctaH
Bbliaaya BuaoB Ha
XWUTENbCTBO
MHOCTpaHLUam,
NOCTOSIHHO
NpOXMBaKLLMM B
Pecnybnuke KasaxcTtaH
Bblgaya nHocTpaHuam
cnpaBku Ans
nocosbCTBa

Bbigaya n npognexHne
paspeLLeHn TPyg0BbIM
UMMUrpaHTam

Mpuem n cornacosaHve
npurnaweHnn
NPUHUMaLWMX NnL, No
Bblaaye BU3
Pecny6nuku KasaxctaH

paspeLleHnsi Ha BpEMEHHOE
npoxueaHue B Pecnybnuke
KasaxcTaH

Bblgaya paspelueHui
TPYyAOBbIM UMMUIPpaHTaM

MpoaneHue paspeLueHuin
TPYyAOBbIM MMMUIPpAHTaM
OdopmneHune npurnatleHus
no cnyxebHeim genam (A3)
OdopmneHune npurnalleHus
ONS OCyLeCTBNEHNS
npeanpuHMMaTenbCKon
aeatenebHoctn (A5, C5)
OdbopMneHue npurnaileHms
ansi genoson noe3gku (B1,
B2, B3)

OdopmneHne npurnatwieHns
ONsl y4acTusi B PENUrmo3HbIX
meponpusaTtusax (B6, C7)
OdbopmneHne npurnatwieHmns
no yacTtHbIM genam (B10,
B11, B12, C10)
OdopmneHune npurnalleHus
ONs nony4yeHus
obpasoBaHusa (B7, C9)
OdopmneHune npurnalleHus
ONS OCyLLEeCTBNEHNSs
TPYOoOBOM AeATENbHOCTU
(C3, C4, C6)

OdopmneHne npurnatwieHmns
Ha neyveHue (C12)
OdopmneHne npurnatwieHns
no ryMaHuTapHbIM MOTMBaM
(C8)

OdopmneHne npurnawleHmns
Ansi NOCTOSIHHOTO
npoxwusaHusa (B8, C1)
Mpuem n cornacosaHue
npurnaweHnn
NPUHUMAOLLMX UL, MO
Bblaaye B3 Pecnybnukm
KasaxcTaH

100%

100%

100%

100%

100%

100%
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84

85

86

87

88

89

90

91

92

93

94

95

96

97

00203009-
1

203010

00203010-
1.

301001

301005

401001

401002

401003

402001

402004

Bblaaya paspelueHuin Ha
npoesz rno aBTobyCHbIM
NVHUAM NOASM C
0co0bIM NoTpebHOCTAMMU
N MEHCUOHepam
dopmupoBaHue U
KOpPPEKTUPOBKa
VHAMBUAYaNbHOIO
MAEHTNUKALUNOHHOTO
HOMepa MHOCTpaHLaMm 1
nvuam 6e3
rpaxgaHcTea, BpEMEHHO
npebbiBaoLWnM B
Pecnybnuke KasaxctaH
Bblgava gybnukata
cBUOEeTenbLCTBa O
NPUCBOEHUM
WHAMBUAYaNbHOIo
NOEHTUPMKALNOHHOTO
Homepa

Peructpaunsa
HanoronnaTtenbLUNKOB
PernctpaunoHHbin yyet
nnaTenbLMKOB Hanora
Ha gobaBneHHyto
CTOMMOCTb

Perncrpauus
3aknoyeHmns bpaka
(cynpyxecTBa), B TOM
yuncne BHeCeHue
N3MeEHeHUN,
JOMNONHEHUNN 1~
ncnpasreHnii B 3anmcu
aKTOB rpa)KgaHCKoro
COCTOSIHUS

Peructpaunsa
pacTop)xeHus bpaka
(cynpyxecTBa), B TOM
yucne BHecCeHue
M3MEHEHUN,
OOMOMNHEHNI U
ucrnpasneHnin B 3anmcu
aKTOB rpaKaaHCKoro
COCTOSIHUSA
AkTyanusaums
(koppekTupoBka)
cBedeHunn o
permcTpaunn akta
rpaykaaHCcKoro
COCTOSIHUS
Peructpauna poxageHus
pebeHka, B TOM umcne
BHECEHUNE N3MEHEHUN,
JOMNOMHEHNN n
ncnpasneHnin B 3anmcu
aKTOB rpaXKgaHCKoro
COCTOSIHUS

Bblgaya cnpaBok gnsi
pacnopsiKeHns
UMYLLLECTBOM
HEeCOBEPLUEHHONETHUX

Perncrtpauwns 3akniodeHums
Opaka

BHeceHne nameHeHnn,
AOMNONHEHNIN N UCNpaBreHni
B 3amnucb akTa o
3aKnyeHmn bpaka
Peructpauwns 3aknio4eHns
Opaka npu HeobxoaMmocTn
CHWXEeHna BpadyHoro
BO3pacTa

Pervctpauunsa pactopxeHus
Opaka

BHeceHne nameHeHun,
OOMNOSTHEHWI U UCNpaBNEHUN
B 3amnucb akTa o
pacTopxeHun bpaka

Perncrtpauuns pactopxeHus
Gpaka (cynpyxecTsa).

Peructpauus poxaeHus
pebeHka

BHeceHne nsmeHeHnn,
OOMOMHEHWI U ucnpasneHui
B 3arnncb akta 0 POXaeHnn
27
Peructpauuna poxageHus
pebeHka

24

4,88

4,66

4,98

100%

100%

100%

100%

98,60
%

100%

100%

100%

93%

98,70
%
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98

99

100

101

102

103

104

105

402009

402011

402012

402013

402014

00402014-
1

402016

403001

HasHa4veHune nocobus
MaTepu unu otuy,
YCbIHOBUTENHO
(yooudeputento),
OMNeKyHy (monevnTernto),
BOCMUTbIBAKOLLEMY
pebeHka ¢
WHBaNUAHOCTLIO
HasHadeHune
rocyaapCTBEHHOro
nocobus MHOroaeTHbIM
MaTepsMm,
HarpaxgeHHbIM
nogseckamu "AnTbiH
anka", "Kymic anka" nnm
Nony4MBLUNM paHee
3BaHue "MaTb-reponHs",
HarpaxxgeHHbIM
opaeHamm
"MaTepuHckas cnasa” |
n Il ctenexmn

Bblgaya pelueHums
opraHa orneku u
noneyntenscTea ob
yyeTe MHeHus pebeHka,
OOCTUrLLEro
AECATUNETHErO
Bo3pacTa

YcTaHoBneHue oneku
W noneynTenbcTBa
Hag HegeecrnocobHbIMK
nUnn orpan-ieHHo
JeecrnocobHbIMU
COBepLIJeHHOJ'IeTHI/IMI/I
nnmuamu

Bblgava paspelueHus rno
pacnopsiXeHuto
WUMYLLIECTBOM, CHSITUIO
neHcuin, Nocobui,
couuanbHbIX BbINMarT,
NOCTYMMBLUUX Ha cyeT
He[eecnocobHOro nnu
OrpaHN4YeHHO
aeecrnocobHoro
COBEPLLEHHONETHErO
niua, n Ha oTvyXaeHue
UMyLLLeCTBa rpaxaaH,
NPU3HaHHbIX MO
peLueHunto cyaa
HeeecnocoOHbIMKU UNK
OorpaHN4YeHHo
[eecrnocobHbIMU
HasHauyeHune nocobus
MHOroJleTHOWN cembe
MocTtaHoBKa Ha ovepedb
neTen OOLWKONbHOIro
Bo3pacTa (o 6 net) Ang
HanpaBreHus B
OOLLKONbHbIE

Bblgaya paspelueHus no
pacrnopsiKeHUo
WUMYLLECTBOM, CHATUIO
NneHcuin, nocobun,
couuanbHbIX BbINMarT,
NOCTYMMBLUUX Ha cyeT
HeaeecnocobHoro unm
OrpaHU4YeHHo
JeecnocobHoro

COBepLUeHHOoNeTHero nuua

Bblgava paspelueHuns Ha
OTUYXOEeHWe nmyLlecTsa

rpaxagaH, Nnpu3HaHHbIX MO

peweHnto cyaa
HegeecnocobHbIMU UK
orpaHmn4eHHo
AeecnocobHbIMK

Bblgaya paspelueHus no

pacrnopsiKeHuo
VUMYLLIECTBOM, CHSITUIO
neHcui, nocobun,
couuranbHbIX BbINMarT,
NMOCTYMMBLUNX Ha cyeT
HeaeecnocobHoro unum
orpaHM4yeHHo
JeecnocobHoro

COBEpLLUEeHHOJ1IETHEIO Nnua

11

11

4,8

4,99

100%

100%

100%

100%

87%

100%

98,10
%
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106

107

108

109

110

111

112

113

114

115

403002

403006

403009

403016

403017

404001

404002

404006

501001

opraHusaLmm

lMpuem OOKYMEHTOB U
3a4yncreHne geTten B
OOLLUKOMNbHbIE
opraHusaumm

[Mprem AOKYMEHTOB U
3a4yncreHve B
opraHusaumm
OOMOMHUTENbHOro
obpasoBaHus ans geten
no NpPeaoCTaBnNEHNIO UM
AOMOSTHUTENBHOTIO
obpasoBaHus

lMpuem OOKYMEHTOB U
BblJava HanpaBneHumn
Ha npegocTaBneHve
OTAbIXa B 3aropoAHbIX U
NPULLKONbHbIX Narepsix
OTAENMbHBIM KaTeropusim
obyuaromxcsa u
BOCMUTaHHUKOB
rocygapCTBEHHbIX
yypexageHun
obpasoBaHus

Mpuem OOKYMEHTOB B
AETCKO-IOHOLLECKME
CMOPTMBHbIE LLKOSbI,
CMOPTMBHbIE LLKOMbI 4115
1L, C MHBaNMMOHOCThLHO
Mpuem OOKyMeHTOB A5is
nepesoda geten mMexay
opraHmsaumsamm
HayanbHOro, OCHOBHOTO
cpeaHero, obuero
cpegHero obpasoBaHus
BoamelleHne 3aTpaT Ha
oby4eHune Ha gomy
AeTeln C MHBaNMaHOCTbIO
HasHayeHune BbinnaTbl
nocobus onekyHam unu
noneymTensiM Ha
cofepxaHve pebeHka-
CUPOThI (OeTen-cmMpoT) 1
pebeHka (oeten),
ocTaBLlerocs 6e3
norneyeHnss poamTernen
HasHadveHune
€MHOBPEMEHHOM
JEHEXHON BbINnaThbl B
CBSI31 C YCbIHOBIIEHNEM
pebeHka-cmpoTbl 1 (Unwu)
pebeHka, ocTaBLlerocs
0e3 noneyeHus
poauTenen

Peructpauwusa 3anora
ABVXXMMOTO UMYLLLECTBA,
He nognexatlero
obsaszaTenbHoOn
rocyaapcTBeHHou

Peructpauusa 3anora
(cBnoeTenbcTBO
rocygapCTBeHHON
perncTpaumm)

Pernctpaunsa nameHeHumn

obpemMeHeHuin B pesynbTarte

N3MEHEHUs YCrOoBUNA
aoroeopa (nepesanor)

Peructpauus yctynku

12

4,93

4,99

4,99

4,88

4,93

94,10
%

99,80
%

99,80
%

100%

98,90

%

100%

94,10
%

100%

100%
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116

117

118

119

120

121

122

123

501009

perucTpaumm

"ocypnapcTeeHHas
perucTpauus, yyeT un
CHATME C yyeTa
OTAerNbHbIX BUOOB
TPaHCNOPTHBIX CPeACTB
no
NAEeHTUDNKALNOHHOMY
HOMepyY TPaHCMOPTHOrO
CcpefcTBa, a Takke
Bblda4a cBMOeTenbCTB O
perucTpauuu
TPaHCMNOPTHbIX CpeacTB
M rocygapCTBeHHbIX
perncTpaumoHHbIX
HOMEPHbIX 3HaKOB

TpeboBaHuA

Peructpauns ysegomneHus
O HEBbINOJTHEHMU
oba3aTenbCcTB, perncrpaums
0 NpoBeAeHnn Toprax
Pernctpauuns npekpaiieHus
3anora

Bolgaya gybnvkarta
cBuaeTenbLCcTBa 0
perncTpauum 3anora
OBWKMMOro MMYyLLIECTBaA
MepBuyHas
rocygapcTBeHHas
pervcTpaunsi otTaenbHbIX
BWAOB TPAHCMOPTHbIX
cpencTs no
NOEHTUdMKALNOHHOMY
HOMepY TPaHCMOPTHOTIO
CcpeacTBa, a Takke Bblgada
CBMAETENbCTB O
perncTpaumm TpaHCnopTHbIX
CpeacTs 1
rocyaapCTBEHHbIX
pervcTpaumoHHbIX
HOMEPHbIX 3HAaKOB
"ocypapcTBeHHas
pervcTpaumnsi u CHSTUe ¢
yyeTa oTAenbHbIX BUOO0B
TPaHCMNOPTHBLIX CPeacTB Mo
NOeHTMdMKaLNOHHOMY
HOMepY TPaHCNOPTHOIo
cpeacTea, a Takke Bblgada
CBMAETENbCTB O
perncTpaumm TpaHCnopTHbIX
CpeacTs 1
rocyaapCTBEHHbIX
PErMCTPaLMOHHbIX
HOMEPHbIX 3HAKOB
AkTyanusaums
(koppekTpoBKa) cBeaeHui
0 pervcTpauumn, y4yeTe un
CHATWUM C y4eTa OTAENbHbIX
BMOOB TPAHCMNOPTHbIX
cpeacTs 4 5
BpemeHHas
rocyaapcTBeHHas
perncTpaumst u cHaTue ¢
yyeTa OTAenNbHbIX BUO0B
TPaHCMOPTHbLIX CPeacTs No
NaeHTUdMKaLNOHHOMY
HOMepY TPaHCMOPTHOTO
cpencTsa, a Takke Bblgava
CBUOETENLCTB O
pervcTpaumnm TpaHCMOPTHBIX
cpencts u
rocyapCTBEHHbIX
perncTpaumoHHbIX
HOMEPHbIX 3HAKOB
ocygapcTBeHHas
neperucTpaums yyet un
CHSITME C y4YeTa OTAENbHbIX
BMOOB TPAHCMOPTHbIX

100%
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124

125

126

127
128

129

130

131

132

133

134

135

136

00501009-
1

501010

501011

501018

501019

Bbigava TPaH3UTHbIX
HOMEPOB, Bblaa4a
3aKa3HblIX HOMEpOB

Peructpauus 3anora
(npekpalLeHus 3anora)
TPaHCNOPTHbIX CPeacTB

"ocynapcTBeHHas
pervcTpaums
(nepeperunctpaums),
CHATWE C
pervcTpaunoHHOro
yyeTa TPaKkTopOoB U
N3roTOBMEHHBIX HAa KX
0ase camMoxoaHbIX
Laccu 1 MEXaHN3MOB,
NpULLENOoB K HUM,
BKITHOYas npuuensl co
CMOHTUPOBAHHbIM
crneunanbHbIM
obopynoBaHuem,
CaMOXO[HbIX
CENbCKOXO3ANCTBEHHbIX,
MENMOpPaTUBHbIX U
[OPOXHO-CTPOUTESBHBIX
MaLLMH 1 MEXaHM3MOB, a
Takke crneyunanbHbIX
MaLLMH NOBbILLEHHOWN
NPOXOAMMOCTU U
Bblgava
perncTpaumoHHOro
AoKyMeHTa (gybnukata)
W rocya4apCTBEHHOO
HOMEpPHOrO 3HakKa ans
HUX

"ocypnapcTBeHHas
perncTpauus
TPaHCMOPTHBLIX CPeacTB
rOPOACKOro pesnibCoBOro
TpaHcnopTa

Bbloaya oy6nukata
rocyaapcTBeHHOro
perucTpaLmoHHOro
HOMEPHOrOo 3HaKa ans
TPaHCMOPTHLIX CPEACTB

cpencTs no
NOEHTUPUKALMOHHOMY
HoMepy

PeI'VICTpaLI,VIFI 3anora
TPaAHCNOPTHbLIX CpeacTB

1 5 100%
Perncrtpauns npekpalieHus

3arora TPaHCMNOPTHbIX

CpeacTs

Pernctpaunsa nameHeHumn

3anora B pesynbTtaTe

N3MEHEHNs1 YCNOoBUNA

aorosopa

PeI'VICTpaLI,VIFI MalnH

1 5 100%

Mepepernctpaunsa mawuH

CHsaTture c
perncTpaLmoHHOro yyeta
MaLLWH

MonyyeHne gybnukata
perncTpaumoHHOro
AOKYMEHTa 1 (Mnn) HOBbIN
HOMEpPHOW 3HaK
AkTyanusaums
(koppeKkTupoBKa) cBEAEHWI
O CenbCKOXO3ANCTBEHHON
TEXHUKE

MpepocTaeneHve
WHdOopMaLMM O HanNM4Ynn
(oTcyTcTBMNM) 3anora (Mnu
WHbIX 0BpemMeHeHNI)
TPaKTOPOB U U3rOTOBIEHHbIX
Ha nx Base camoxoaHbIX
LIaccu n MexXaHU3moB,
CaMOXOOHbIX
CENbCKOXO3SIMCTBEHHbI,
MeNMopaTMBHbIX U
LOPOXHO-CTPOUTESBHbBIX
MaLUWH 1 MEXAHU3MOB, a
Takke cneumnanbHbIX MallvH
NOBbILLIEHHON
NPOXOAMMOCTH
ocypapcTBeHHas
perncTpaumst TPaHCNOPTHBIX
CpencTB ropoAckoro
penbCcoBOro TpaHcnopTa
McknoyeHne TpaHCnopTHLIX
CpencTB ropoAckoro
penbCcoBOro TpaHcnopTta u3
peecTpa TPaHCMNOPTHbIX
CpencTB ropoAcKoro
penbCcoBOro TpaHcnopTa
MocTaHoBKa ropoAckoro
PenbCoOBOro TpaHconpTa
locypapcTBeHHas
pervcTpaums npas
cobcTBEHHOCTH, NpaBa
XO3ANCTBEHHOIO BEAEHUA,
npaesa onepaTMBHOIO
yrpaBneHusi, npaea
3emnenonbL30BaHns Ha CPoK
He MeHee OJHOro roaa,

1 5 100%

1 5 100%

1 5 100%
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137
"ocynapcTBeHHas
peructpauuns npas
502001 (oBpemeHeHun) Ha
HeaBMXnmoe
UMYLLECTBO
138

cepBUTYyTa B NOMb3yY
rOCMOACTBYHOLLErO
3eMesNbHOro y4YacTka unm
MHOro obbekTa
HEOBMKUMOCTU Ha CPOK He
MeHee oHoro roga

ocypapcTBeHHas
pervcTpaunsi UaMeHeHumn
NOEHTUUKALNOHHBIX
XapakTepucTuk obvekra
HeaBWXUMOCTH,
HeobxoaMMbIX AN BeAeHUs
npaBoOBOro KagacTpa,
N3MEHeHN cBeaeHUI O
npaBoobnagaTtene,
coaepKallmxcs B
perMcTpaumoHHOM NncTe
npaBoOBOro kagacTpa,
M3MeHEeHU Buaa npaea, 3a
WCKIIOYEHMEM Cryyas
N3MEeHeHus1 Buaa npaea Ha
OCHOBaHuUn
3aKOHOAATENbHOro aKTa;
WU3MEHEHWUI YCNOBMUI
OOroBOPOB, €CNUN OHU
KacalTcsa cBeaeHun,
coaepXallmxcs B
pervcTpaumoHHOM NNCTE,
BNMAIOT Ha ob6bem npas,
yCTaHaBMnMBaeMbIX Ha
0OBbEKT HeABWXMMOCTU, UNN
€CNnn OHW OOMXKHbI ObITh
3aperncTpupoBaHbl No
CornaLleHmnto CTOpoH
"ocynapcTBeHHas
perncTpaums npasa
NoNb30BaHNsi HA CPOK He
MeHee OHOro roga, B TOM
yncne apeHaa,
0e3Bo3mes3gHoe
nosnb30BaHWe, CEPBUTYTHI,
npaBa NOXW3HEHHOTO
coAepXaHus C WKONBEHWEM,
peHTa; Npasa
OOBEPUTENBHOrO
yrpaBneHusi, B TOM Yncne
npw oneke,
noneynTensCcTee, B
HacneaCTBEHHbIX
NPaBOOTHOLLEHWUSIX,
GaHKpOTCTBE U ApYrue;
3aror; apecT; orpaHMyeHus
(3anpeLueHuns) Ha
nosnb3oBaHue,
pacnopsikeHue
HeaBWXMMbIM UMYLLECTBOM
WITN Ha BbINOJIHEHNE
onpegerneHHbix pabor,
Hanaraewmble
rocyaapCTBEHHbIMMU
opraHamu B npegenax ux
KOMMETEHLMW; NHblEe

5

100%
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139

140

141

142

143

144

145

146

147

502002

502003

502007

502008

502009

502010

AkTyanusaumns
(koppeKkTupoBka)
cBefeHun ob6bekToB
HEeABWKNMOCTY B
NMHOPMALIMOHHOM
cucTeme eguHoro
rocygapCTBEHHOro
KapgacTtpa
HeABVWXMMOCTM
Bbligaua gybnukata
npaBoycTaHaBnuBaLle
ro JOKyMeHTa Ha
HeBWKXMMOe
UMYLLIECTBO
lMpepoctaBneHune
cBefieHnn o
3aperncTpmpoBaHHbIX
npaBax (obpemeHeHnsX)
Ha HeaBWKMMOEe
UMYLLIECTBO 1 €ro
TEeXHUYECKNX
XapakTepucTuKax
MpepnocTtaBneHue
cBefeHun ob
OTCYTCTBMM (Hannuuu)
HeLBWXMMOro
uMmyLLecTBa
MNpenocTtaBneHue
CBeAeHun o
3aperncTpmpoBaHHbIX
obpemMeHeHusx npas,
HOPUANYECKMX
NpuUTA3aHUAX Ha 06 bexT
HEeLBWXMMOCTM
locynapcTBeHHas
peructpaums obbekTa
KOHOOMUWHWYMa

obpemMeHeHus npas Ha
HeaBWXMMOE NMYLLECTBO,
npeaycMOTPEHHbIE
3akoHamu Pecny6nmku
KasaxcTaH, 3a
UCKItoYeHnEM
NPENMYLLECTBEHHbIX
MHTEepecoB

"ocynapcTBeHHas
pervcTpauus npas
(obpemeHeHunIn NpaB) Ha

HeOBWXNMMOE MMYLLIECTBO B

npoueaypax 6aHkpoTcTBa
locynapcTBeHHast
perucTpaums npas npu
peopraHusaumu
topuanyeckoro nuua

100%

100%

100%

100%

100%

100%
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148

149

150
151

152

153

154

155

156

157

158

159

160

161

162

503006

601001

601002
601003

601004

601005

601006

601007

601009

601010

601012

602005

602008

602009

602010

Pernctpauns ToBapHoro
3Haka
MpukpenneHune K
MeaNLIMHCKOM
opraHusaumm,
OKa3blBatoLLEN
NepBUYHYIO MeaMKO-
CaHWUTaPHYHO NOMOLLIb
3anuvcb Ha NpueM K
Bpayvy

Bbi3oB Bpaya Ha gom

Bbigaya cnpaBku ¢
MeaNLIMHCKOM
opraHusaumm,
OKa3blBaoLLEN
NepBUYHYIO MeOMNKO-
CaHUTapPHYO MOMOLLb
Bbigaya nucrta o
BPEMEHHOM
HeTpygoCcnocobHOCTM
Bblgaya cnpaBku o
BPEMEHHOM
HeTpygoCcnocobHOCTM
Bblgaya BbINUckK 3
MEeOULMHCKON KapThbl
CTauMoHapHOro
6onbHoOro

Bbi3oB ckopon
MeOMLMHCKON NOMOLLM
Bblgaya HanpaBneHus
naumeHTam Ha
rocnuTanusauuo B
cTauunoHap
MpenocTtaBneHune
neKapCcTBEHHbIX
CpeAacTs,
cneumanmampoBaHHbIX
neyebHbIX NPOAYKTOB,
n3genun MeauLmnMHCKoro
Ha3Ha4YeHUs oTaenbHbIM
KaTeropusim rpaxagaH
Bbligaya oOKyMeHTOoB O
NPOXoX4eHUK
NnoBbILLEHNA
KBanudukauum n
cepTUPUKaLIMOHHbBIX
KypCOB KaZlpOB oTpacnu
3[paBOOXpaHeEHMs
Bblgava nuueHsnm Ha
MEOMWLIMHCKYHO
OeaTenbHOCTb

Bblgava nuueHsnm Ha
dapmaueBTUYECKYHO
OeaTenbHOCTb

Bblgava nuueHsnm Ha
OCYLLIECTBIEHNE
aeatenbHOCTH B chepe
00opoTa HaPKOTUYECKMX
CcpeacTB, NCUXOTPOMHbIX
BELLECTB U NPEKypcopoB
B obnactu
34paBOOXpPaHEHUS

100%

100%

100%
100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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163

164

165

166

167

168

169

170

171

172

173

174

175

602021

604001

604002

604003

604004

604005

701003

701004

702001

Bblpaua ceptudumkaTa
Ha hapMaLeBTUYECKUI
NpoayKkT
MpenocTaeneHve
ceBegeHun c LleHTpa
NCUXNYECKOro 340pOBbS
"McnxunaTtpusa”
MpenocrasneHve
ceBegeHun c LleHTpa
NCUXMYECKOro 340POBbS
"Hapkonoruga"
MpenocTtaBneHune
ceBegeHun c LleHTpa

P TU3NONYNbEMOHOMNOMMK
"®dTusnatpums”
MpoxoxaeHne
npeaBapuTenbHbIX
ob6s3aTenbHbIX
MEeOULMHCKUX OCMOTPOB
Bbigaya cnpaBsku o
Jonycke K ynpasieHuto
TPaHCMOPTHBLIM
cpeacTesoMm
Peructpauunsa
6e3paboTHbIX

Bblaaya HanpaBneHui
Ha y4acTune B aKTMBHbIX
Mepax CoaencTBuS
3aHATOCTHU

Bblgava unu npoanexHve
paspeLueHns
paboTogarensm Ha
npueneyeHne
WHOCTpaHHOWM paboyen
cunbl

Bbligaya paspelueHus Ha
npuBneYeHne NHOCTPaHHOM
pabouel cunbl No Nepeon,
BTOPOW, TPETHEN, YETBEPTOM
KaTeropmsm v Anst CE30HHbIX
WHOCTPaHHbIX pabOTHUKOB
MepeodopmneHune
paspeLueHns Ha
npvBrieYeHNe NHOCTPAHHOM
paboyel cunbl

MpoaneHve paspelleHus Ha
npvBieYeHne NHOCTPAHHOM
paboyel cubl

Mony4yeHune unu
nepeocopmneHne
paspeLueHns Ha
npuBreYeHne NHOCTPaHHON
paboyer cmnbl B pamkax
BHYTPUKOPNOpPaTUBHOIO
nepesoga

MpoaneHve paspeLLeHns Ha
npvBeYeHNe NHOCTPAHHOM
paboyer cunbl B pamkax
BHYTPUKOPNOPaTUBHOIO
nepesoga
MepeodopmneHne
pa3speLLeHns B CBA3N C
N3MeHeHneM damunuu,
UMEHW, OTYeCTBa, HOMepa U
cepun JOKYMEHTa,
YOOCTOBEPSIOLLEro
NIMYHOCTb MHOCTPAHHOTO
paboTHMKa u B cnyyae
peopraHusauum
paboTogarens-
HOpUANYECKOro nuua
Pecnybnuku KaszaxctaHn nnm

3150

3250

3125

56

4,89

4,87

4,1

4,81

5

100%

98,40
%

96,40
%

97,60
%

100%

100%

4,71%

100%

100%
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176

177

178

179

180

181

182

703002

703003

703004

703005

703006

703007

HasHaueHune
rocyaapCTBEHHON
©a30B0I NEHCUOHHOWN
BbINMaThbl

HasHaueHune
coumarnbHOM BbinnaThbl
no criyyaro ytpaTbl
TpyAocnocobHOCTH
HasHaueHune
rocyaapCTBEHHbIX
cneuunanbHbIX nocobui
HasHaueHune
rocyaapCTBEHHOrO
couunanbHoro nocobus
Nno WHBANMUAHOCTU
Bbinnarta pasHuupl
Mexay CyMMOoWu
(PaKTUYECKN BHECEHHbIX
obsazaTenbHbIX
NEeHCUOHHbIX B3HOCOB,
obsazaTenbHbIX
npodecCcUoHarnbHbIX
NEeHCMOHHbIX B3HOCOB C
Yy4eTOM YPOBHS
WHNAUUM U CyMMOK
NEHCUOHHbIX
HaKoMneHumn

MpenocTaeneHve
WMHpopmauum ob
yyacTum B Ka4yecTBe
notpeburens
MEeOULMHCKUX YCIYr U O
nepeyYncrieHHbIX Cymmax
OTYMCIIEHWUI 1 (MnK)
B3HOCOB B CUCTEME
06s3aTensHoOro
coumanbHoro
MeOULMHCKOro
CTpaxoBaHusi

dunmnana
(NnpepcraBuTENbLCTBA)
WHOCTPaHHOro
HOPMANYECKOro Nnua B
dopme cnnaHns,
npucoeanHeHus,
pasgenenus, BolaeneHns
unu npeobpasoBaHus, a
TaKke B Cryyae N3aMeHeHus
€ro HaumeHoBaHWsA UnNn
PEKBU3NTOB, YKa3aHHbIX B
paspeLueHnn Ha
npuBneYeHne NHOCTPaHHOWN
pabouyel cunbl

NpoAneHne paspeLleHus
paboTogarensm Ha
npvBieYeHne NHOCTPaHHOM
pabouyel cunbl

35
17
3
1
1
OcyuwiecTtBneHne
NEeHCMOHHbIX BbINnaTt n3
NEHCUMOHHbIX HAaKOMMNEeHUN,
ChopMMpPOBaHHbLIX 3a CHET
0ba3aTenbHbIX MEHCUOHHbIX
B3HOCOB, 00s13aTENbHbIX
npodeCcCUoHanbHbIX 1172

NMEHCUOHHBLIX B3HOCOB U3
€[MHOro HaKOMUTENBHOIO
NEHCMOHHOTOo boHaa nuuam,
UMELLMM UHBaNUAHOCTb
nepsoKn, BTOPOK rpynn
6eccpoyHo

4,89

4,89

4,85

4,81

491

92,2

92,20
%

91,21
%

96,10
%

100%

92,80
%
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183

184

185

186

187

703008

OcywecTtBneHue
NEHCUOHHbIX BbIMMaT 13
NEHCMOHHbIX
HakonneHun,
CchOPMMNPOBAHHBIX 3a
cyeT 06sA3aTeNbHbIX
NMEHCUOHHbIX B3HOCOB,
obs3aTenbHbIX
npoceCccuoHanbHbIX
NEHCUOHHBIX B3HOCOB U3
€[MHOro
HaKOMUTENBHOIo
NeHCMOHHOro hoHaa

OcyuwiecTtBneHne
MEHCWOHHbBIX BbINAaT 13
NMEHCUOHHBIX HAKOMMNEHWN,
CHOPMMUPOBAHHBIX 3a CYET
06s3aTeNbHbIX MEHCUOHHBIX
B3HOCOB, 006A3aTeNbHbIX
npodeccuoHarnbHbIX
NEHCUOHHbIX B3HOCOB U3
€[IMHOro HaKOMUTENBHOIO
NEeHCMOHHOro hoHaa nuuam,
ABNSOLLMMCS
WHOCTpaHUaMu unm nuuamm
0e3 rpaxkgaHcTBa,
BblexaBLUMMW Ha
NMOCTOSIHHOE MECTO
XWUTenbCTBa 3a npegensl
Pecnybnuku KasaxcrtaH
OcyuiecTBneHne
NMEHCWOHHbBIX BbINAaT 13
NEHCUMOHHBIX HAKOMMNEHWN,
CHOPMMPOBAHHBIX 3a CYeT
0bsa3aTenbHbIX NEHCUOHHBIX
B3HOCOB, 00s3aTENbHbIX
npoceccuoHanbHbIX
NEHCUOHHbIX B3HOCOB 13
€[MHOr0 HaKOMUTENbHOTO
NEHCMOHHOTOo hoHAa Nuuam,
ABMNSIOLLMMCS YieHamm
CeMbW ymepLIero nuua,
VUMEILLEro NEHCUOHHbIE
HaKOMSEHUA, UK NnLamu,
OCYLLIECTBMBLLMMU
norpebeHve
OcyuwiecTtBneHne
NMEHCUOHHbLIX BbINMaT 13
NEHCUMOHHBIX HAKOMMEHWN,
chopMmpoBaHHbIX 3a cHeT
0bsa3aTenbHbIX NEHCUOHHBIX
B3HOCOB, 00A3aTeNbHbIX
npodeccuoHarnbHbIX
NEHCUOHHBIX B3HOCOB 13
€[MHOr0 HaKOMUTENbHOIO
NEHCUMOHHOTIo hoHaa nuuam,
ABNSOLLMMUCS
HacneaHMKamMmm NEHCUOHHbBIX
HaKOMMeHnn ymepLuero
niua

OcyuwiecTtBneHne
NMEHCUOHHbLIX BbINMaT 13
NEHCUMOHHLIX HAKOMMEHWN,
CchOpPMUPOBAHHBIX 3a CYET
06s3aTeNbHbIX MEHCUOHHbIX
B3HOCOB, 00A3aTENbHbIX
nNpodeCccUoHarnbHbIX
NEHCUOHHBLIX B3HOCOB 13
€[MHOr0 HaKOMUTENbHOTO
NEeHCMOHHOro (hoHaa nuuam,
OOCTUTLMM MEHCUOHHOTO
BO3pacTta

OcyuiecTtBneHve
NMEHCUOHHbIX BbIMMaT 13
NMEHCUOHHBIX HAaKOMMEHUN,

5

100%
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ChOpMMPOBAHHbLIX 3a CYET
o0bs3aTenbHbIX MEHCUOHHbIX
B3HOCOB, 00s13aTENbHbIX
npodeccuoHanbHbIX
NEHCUMOHHbIX B3HOCOB U3
€ANHOro HaKOMUTENbHOro
NEHCUOHHOro ooHAaa
BosepaT nsnuiiHe
(owmnbo4HO)
yrnnadyeHHbIX
coumanbHbIX
OTYUCTIEHWU 1 (UnK) 1 4.66 870,78
neHun 3a Y%
HECBOEBPEMEHHYIO U
(vnn) HenonHyto ynnaTy
couuanbHbIX
OTYMCNEHUN
BosepaT owmbo4HO
NepeYnCrieHHbIX
189 703011 obs3aTenbHbIX 5 3,56
NEeHCUOHHbIX B3HOCOB "
(vnn) nexHn
HasHaueHune
rocyaapCTBEHHOrO
190 703013 couuarnbHoro nocobus
no criyyaro norepu
KopmMuribLua 7 4,2
HasHaueHune
couunanbHoN BbInnaThl
no criyyaro notepu
KopMunbLa
HasHaueHune
couunanbHoN BbInnaThl
no criyyaro notepu
paboThbl
HasHaueHune
couuanbHOW BbiNMnaThl
no criyyao norepu
193 703017 [oxopda B CBsA3n C 25 4,81 97%
yxodom 3a pebeHkom no
OOCTWXKEHUN UM
BO3pacTa nonyropa net
HasHaueHune
caospeneor no e 0
0
norpebeHne
HasHaueHune
€MHOBPEMEHHOM
BbINNaThbl Ha
norpebeHune un
195 704002 €MHOBPEMEHHOro 3 5 100%
nocobusa yneHam cembu
ymepLuero
neHcuoHepa MuHucTtepc
TBa 060POHBI
HasHaueHune
rocygapCTBeHHON
agpecHoun coumnanbHom
NOMOLLIM

188 703010

77,78
%

80,00
%

191 703014

192 703015 1 5 100%

194 704001

86,30

196 704003 %

112 4,86
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197

198

199

704004

200

201

HasHayeHne
cneumanbHoro
rocyaapCTBEHHOrO
nocobusa

HasHa4veHue cneyunansHoro
rocyaapCTBEHHOro nocobusi
nvuuam, npupaBHEHHbIM NO
nbrotam K nuuam c
WHBaNUOHOCTbIO
BCNeACTBME paHeHus,
KOHTY3UW, yBEYbS MUIN
3abonesaHus, NOMYYEHHbIX
B nepuog Benvkon
OTe4eCcTBEHHON BOViHbI
HasHa4veHune cneyunansHoro
rocyaapCTBEHHOro nocobus
niuam, NpupaBHEHHbLIM MO
nbrotam K y4acTHUKam
Benukoi OTteuvecTBeHHOMN
BOWHbI

HasHayeHune cneumansHoro
rocygapCcTBeHHOro nocobus
He BCTYNVBLUMM B
NOBTOpPHbIV Gpak BooBam
BOVHOB, NOrMoLIMX
(ymepwunx, nponasLumx 6e3
BecTn) B Benukon
OTe4vecTBEHHON BOVIHE
HasHadeHune cneymnanbHoOro
rocyaapCTBEHHOro nocobus
He BCTYNMBLUMM B
NOBTOpPHbIV Gpak cynpyre
(cynpyry) ymepLuero nuua c
WHBaNUOHOCThIO
BCNeACTBME paHeHus,
KOHTY31K, YBEYbA UMK 12 5 100%
3aboneBaHus, NOMyYEHHbIX
B nepwoA Benukon
OTe4eCcTBEHHON BOVHbI, UK
nviua, NpMpaBHEHHOTO MO
nbroTam K nuuam c
WHBanNMaHOCTbIO
BCMNEACTBUE paHEHWS,
KOHTY3UW, yBEYbSA MITN
3aboneBaHus, NOMyYEHHbIX
B nepuog Benukown
OTeyecTBEHHOW BOViHbI, a
Takke cynpyre (cynpyry)
yMepLUEro y4acTHUKa
Benukon OteyectBeHHON
BOWVIHbI, NapTu3aHa,
nognonbLiuka, rpaxaaHuHa,
HarpaxgeHHoro Meaarnbto
"3a o6opoHy JleHnHrpaga"
unn 3Hakom "XKutento
6nokagHoro JleHnHrpaga",
Np13HaBaBLUUXCS NULaMK C
WHBaNUOHOCTLIO B
pe3ynbTaTte obLero
3aboneBaHus, TPYAOBOro
yBEeYbsi U OPYrUX MNPUYMH (3a
WCKITHOUYEHNEM
NPOTUBOMNPABHbIX)

HasHaueHne cneuuanbHoro
rocyapCTBEHHOro nocobus
Neposam CoseTtckoro Coto3a,
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202

203

204

205

206

Coumanuctuyeckoro Tpyaa,
KaBanepam opgeHa
Tpynosown CnaBbl Tpex
cTeneHemn

HasHauyeHune cneumansHoro
rocygapCcTBeHHOro nocobus
ceMbsaM nornéLumnx
BOEHHOCMYXaLLMX
HasHauyeHune cneumansHoro
rocyaapCTBEHHOro nocobus
nvuam, HarpaxxaeHHbIM
opaeHamMu 1 Megansmu
6biBwero Coto3a CCP 3a
CaMOOTBEPXKEHHbIV TPYA U
6e3ynpeyHyo BOUHCKYHO
cnyx06y B Tbiny B rogsbl
Benukoi OTteuecTBeHHOMN
BOWHbI

HasHauyeHune cneumansHoro
rocygapCTBeHHOro nocobus
nvuam, npopaboTasLUUM
(mpocnyxnBLWNM) HE MeHee
LIECTM MeCALEB C 22 MIOHSA
1941 roga no 9 mas 1945
roga u He HarpaXxaeHHbIM
opaeHamu 1 megansimm
6biBwero Cotosa CCP 3a
CaMOOTBEPXKEHHbIN TPYA U
6e3ynpeyHyto BOMHCKYHO
cnyx06y B Tbiny B rogsbl
Benukoit OTeuvecTBeHHOM
BOWHbI

HasHayeHune cnevumansHoro
rocygapCTBEeHHOro nocobus
nMuam u3 ymcna y4acTHUKOB
NMKBUOAUMN NocrneacTeun
KaTacTpodbl Ha
YepHobbinbckon ASC B
1988-1989 ropax,
3BaKyMpPOBaHHbIX
(camocToaTensHO
BbleXaBLUNX) U3 30H
OTYYXXAEHUSA U OTCENEHMUS B
Pecnybnuky KasaxcTaH,
BKITIOYas AeTen, KoTopble Ha
OEeHb 9BaKyauun
Haxo4mMnmch BO
BHYTPUYTPOOGHOM COCTOSHUN
HasHaveHue cneyunansbHoOro
rocyaapCTBEHHOro nocobus
nMuam ¢ MHBaNUOHOCTbIO
nepBoKn, BTOPOMN 1 TpeTben
rpynn, KOTOpbIM HAa3HAY€eHbI
NEHCUOHHbIE BbIMMaThl NO
BO3pacTy Uinn NEHCUOHHbIE
BbINMaTbl 3a BbICMYry NeT,
3a UCKIMOYEHMEM
nony4amwLmx gonnarty K
NMEHCUOHHBLIM BbINfiaTam no
BO3pacTy A0 pasmepa
rocyaapCTBEHHOIO
coumanbHoro nocobus no
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207

208

209

210

211

212

213

WHBaNMAHOCTK, a TaKkke
nvuaMm ¢ MHBanMaHOCTbHO
nepBoOn, BTOPOWN U TpeTbEN
rpynn, NpOXWBatoLLMM B
ropogae bawkoHbipe, npu
YCINOBUW MOSTyYEHMS MEHCUN
no MHBaNMAHOCTN B
COOTBETCTBUM C
3aKoOHOAATENbLCTBOM
Poccuiickon ®epepauuu
HasHa4veHune cneyunansHoro
rocyaapCTBEHHOro nocobus
OeTsIM C UHBaNWAHOCTbLIO 0
ceMu neT, NPOXMBaOLLNM B
ropogae bawkoHbipe, npu
YCINOBUW MOSTyYEHMS MEHCUN
no MHBaNMAHOCTN B
COOTBETCTBMM C
3aKOHO4AaTENbCTBOM
Poccunckon ®egepaumm
HasHayeHune cneumansHoro
rocyaapCTBEHHOro nocobus
OETSIM C MHBANWAHOCTLIO C
ceMu oo BoceMHaauatu net
nepBow, BTOPOW, TpeTbewn
rpynmn, NpoXmBaroLLMM B
ropoae bawkoHbipe, npu
YCINOBUW MOSTyYEHMS MEHCUN
no MHBaNMAHOCTK B
COOTBETCTBMM C
3aKOHO4AaTENbCTBOM
Poccunckon ®egepaumm
HasHaueHune cnevumansHoro
rocyaapCTBEHHOro nocobus
XepTBaMm NONIMTUYECKMX
penpeccun, nuuam,
nocTpagasLlUM OT
NONUTUYECKNX penpeccum,
UMELLUM MHBANUOHOCTb
Unu sBNALWMUMCS
NeHCMoHepamm
HasHayeHune cnevymansHoro
rocygapCTBeHHOro nocobus
nviuam, KoTopbiM
Ha3Ha4eHbl NeHcUK 3a
ocobble 3acnyru nepeg
Pecnybnukon KasaxcTtaH
HasHaveHue cneyunansbHoOro
rocyaapCTBEHHOro nocobus
nvuam, ya4oCTOEHHbIM
NMOYETHOrO 3BaHUSA
"KasakcTaHHbIH FapblLLKep-
YLIKbILWbI"

HasHayeHune cnewumansHoro
rocygapCTBEHHOro nocobus
nvuam, yaoCTOEHHbIM
3BaHuA "Xanblk KahapmaHbl
HasHayeHune cnewumansHoro
rocygapCTBEHHOro nocobus
nvuam, yaoCTOEHHbIM
3BaHUA "KasakcTaHHbIH,
EHbexk Epi"
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214

215

216

217

218

219

220

221

222

223

704005

704006

704007

704008

705001

705002

HasHaueHune
cneuunarnbHoro
npodeccuoHanbHoro
rocyaapCTBEHHOrO
nocobwus

HasHauyeHune nocobus
nnuy,
OCYLLIECTBMSOLEMY
yxoAa

HasHaueHune
coumarnbHOM NOMOLLIN
OTAENbHBIM KaTeEropuam
HY>XOaoLWMXCs rpaXkaaH
Mo peLLeHNsiM MECTHBbIX
npeacTaBUTENbHbIX
opraHoB

Perncrtpauuns rpaxaaH,
nocTpagasLUMX
BCNeACTBUE SAepPHbIX
MCNbITAHWI Ha
CemunanaTUHCKOM
ucnbiTaTeNbHOM
A0EPHOM MOJSIUTOHE,
BbINnarta
€MHOBPEMEHHOM
rocygapcTBeHHOM
JEeHEeXHOoMN
KoMneHcauuu, Bbiaada
YAOCTOBEPEHUN

YcTaHoBNeHue
WHBanNUAHoOCTW u/vnu
CTeneHun yTpaTbl
TPYAOCNocobHOCTU
n/unu onpeaenexHne
HeobXoaMMbIX Mep
couunanbHOW 3aLuUThI
Odopmnenmne
OOKYMEHTOB Ha
obecneyeHve nuu c
WHBaNUOHOCTLIO
npoTe3Ho-
opToneanyeckomn
NOMOLLbHO

HasHa4veHue cneyunansHoro
rocyaapCTBEHHOro nocobusi
BeTepaHam 60eBbIX
OEeNcTBMI Ha TeppuTopun
OPYrvX rocygapcTs
HasHaueHune cneumanbHoro
rocygapCTBeHHOro nocobus
nMuam ¢ MHBanMaHOCTbHO
nepBoun, BTOPOM 1 TpeTben
rpynmn, KOTOPbIM Ha3HaYeHbI
NEHCUOHHbBIE BbINMaTbl N0
BO3pacTy UNN NEHCUOHHbIE
BbINMaThl 3a BbICMYry ne

1 5,00

18 4,81

Bblgaya yooctoBepeHui

rpaxgaHam, nocTpagaBLUnm

BCNeACTBME SAOEPHbIX

MCNbITAHW Ha 1 5
CemunanaTtnHCKoOM
ncnbiTaTenbHOM S4E€PHOM
NosnroHe

Bbligava gybnukata
yOOCTOBEPEHUIN FpaxgaHam,
noctpagasLUMM BCreAcTBUe
SAEPHbIX UCMIbITAHUI Ha
CemunanaTnHCKOM
ncnblTaTenlbHOM 90€PHOM
nosniMroHe

BbinnaTta egnHoBpeMeHHON
rocygapCTBeHHOMN OEeHEXHOM
KOMMEHcaUun rpaxgaHam,
nocTpagasLlUM BCNeACTBME
A0EPHbBIX UCMbITAHMIN Ha
CemunanaTuMHCKOM
ncnbiTaTenlbHOM 90€pPHOM
NosnroHe

Pernctpauus rpaxkagaH,
noctpajasLUMX BCreacTeune
SAEePHbIX

13 4,96

34 5

100%

97.09

%

100%

99,20
%

100,00
%

100,00
%
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224

225

226

227

228

229

230

231

232

233

234

235

705004

705006

705007

705008

705010

706003

802001

802008

Odopmnenmne
AOKYMEHTOB Ha
obecneyeHve ycriyramm
WHAMBUAYaNbHOIO
NMOMOLLHMKA NN, C
WHBanNUOHOCTbLIO NEPBON
rpynnbl, MMEILLNX
3aTpyaHeHue B
nepeasvxeHnn
OdopmneHnmne
OOKYMEHTOB Ha
obecneyeHune nui c
WHBaNUOHOCTLIO
crneynanbHbIMM
cpencreamu
nepeaBwmxeHnst
Odopmnenmne
AOKYMEHTOB Ha
obecneyeHve nuy c
WHBaNUOHOCTLIO U
AeTeln ¢ UHBanNMaHOCTbIO
CaHaTOPHO-KYPOPTHbLIM
neyeHnem
Odopmnenmne
OOKYMEHTOB Ha
oKasaHue crneumanbHbIX
coumanbHbIX YCryr B
yCrnoBusiX yxofa Ha
Aomy

Bbligaya 3akntodeHus o
HY>X0AeMoCTn B
CaHaTOPHO-KYPOPTHOM
neyeHum

MocTaHoBKa Ha y4eT
HyXXOatLwmxcs B
CNY>XeOHOM Xunuie
BOEHHOCYXKaLLMNX
BoopyxxeHHbix Cun
Pecny6nuku KasaxctaH
Bblgaya nuueHsnn Ha
3aHATME
obpaszoBaTeribHON
AEeATENBHOCTLIO B
cdepe HavanbHoro,
OCHOBHOTO CpefHero,
obLero cpegHero,
TEXHUYECKOIO U
nNpodeCccnoHarnsbHoro,
nocrecpegHero
obpasoBaHus,
OYXOBHOro obpasoBaHus

Bblgava nuueHsnm Ha
3aHATME
obpasoBaTenbHom
0eATeNnbHOCTLIO B
cdpepe BbICLLENO U
NnocreBy30BCKOro
obpasoBaHus

Bblgaya nuueHsun n/unm
MPUINOXEHNS K NTULIEH3UK

MepeodopmneHHne
NUUEH3Un n/nnn
NPUINOXEHUS K HEN
MepeodopmneHne
NIMUEH3UN n/vnm
NPUNOXEHNS K HEWN MpK
peopraHmsaumm
ropugnyeckoro nvua

Bblgaya nuueHsun n/unm
MPUINOXEHNS K NTULIEH3UK

MepeodopmneHHne
NUUEH3Un n/nnn
NPUNOXEHUS K HEN
MepeodopmneHne
NIMUEH3UN n/vnm
NPUNOXEHNS K HEWN MpU
peopraHusaumm
ropuan4eckoro nuua
Bblgava nuueHsun Ha

3aHATnE o6pa3OBaTean017|

AesiTeNbHOCTLIO B cdhepe

11

176

32

24

4,78

4,67

4,73

4,89

5

5

1000,0
0%

93,40
%

93,40
%

97.09
%

97,80
%

100%

100%

100%
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236

237

238

239

240

241

242

243

244

245

246

247

248

803008

803009

803010

803011

803019

901001

901002

901003

AkTyanusaumsa
(koppekTupoBKa)

CBefleHWIn 0 IOKyMeHTax

006 o6pasoBaHmM
AkTyanusaumsa
(koppekTupoBKa)

cBedeHUN 0 JOKYMEHTax

006 obpasoBaHun
BbICLLEro U
nocrneBy30BCKOro
obpasoBaHus

[Mprem JOKYMEHTOB B
opraHusaumm
TEXHUYECKOIO 1
npodeccuoHarnbHoro,
nocriecpegHero
obpasoBaHus

Mpviem OOKYMEHTOB OIS
y4acTusl B KOHKypce Ha

Ha3HayeHne nepsbixX
pykoBoautenen
rocyaapCTBEHHbIX
opraHusaummn
obpasoBaHus
Bblgaya cnpaBku
niuam, He
3aBEPLUMBLUUM
TexHu4eckoe-
npodeccuoHarnsHoe,
nocnecpeaHee
obpasoBaHue

"ocypnapcTBeHHas
perncrTpaumsi
HOPUONYECKMX NN,
y4yeTHas peructpaums
ux dounuarnos u
NpeacTaBUTENLCTB

AkTyanusaums
(koppekTupoBka)
HaVMeHOBaHUs
HOPUONYECKMX NN,
dunmnanos u
npeacTaBUTENbCTB
locyaapcTBeHHas
nepeperucTpaums
HOPUONYECKMX NN,
y4yeTHas
nepepermcTpaumsa nx
dumnmnanos u
NpPeacTaBUTENBLCTB

BbICLUErO U
nocneBy30BCKOro
obpasoBaHus

3aaBneHue o

rocygapcTBeHHOM

pernctpauum ong 1 5
CyObEKTOB Marnoro

npegnpMHMMmaTenscTBa

Pernctpaumsa kommepyecknx
ropMaNYECKnX NnL
Peructpauunsa
HEKOMMEPYECKNX
HOPUANYECKNX NNL,
(monuTnyeckmx napTun,
penurnosHoe obveguHeHue,
ux dounumarnos n
npeacTaBnUTeNbCTB)
YyeTHasa peructpauus
dumnmnanos u
npeacTaBuTENbLCTB

YyeTHasa peructpauus
HeKOMepuncKkmx punmnanos

MN3meHeHne HanMmeHoBaHUA 1 5

YMeHbLUeHNs pa3mepa

YyCTaBHOrO KanuTana

M3meHeHMe cocTaBa

YYaCTHUKOB (ydpeauntenen) 3 5
Bblgaya cnpaBku o

perncTpauum

(nepepeructpauun)

100%

100%

100%

100%

100%

100%

100%

100%
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249

250

251

252

253

254

255

256

257

258

901004

901005

901006

902001

Bbligaya cnpaeku 0
pervcTpauum
(nepepeructpauun)
HOPUANYECKMX NNL,
Yy4eTHOW permcTpaumm
(nepeperuncTtpaumm) nx
dumnmnanos u
NpeacTaBUTENBCTB
ocypapcTBeHHas
pervcTpaums
BHECEHHbIX U3MEHEHUN
W OONONHEHUI B
yypeauTenbHble
LOKYMEHTbI
IOPUANYECKOrO NnLa, He
OTHOCSILLIerocs K
CybbeKTy YacTHOro
npeanpyHMMaTensLCcTBa,
a TaKkkKe akLUUOHEPHOro
obLecTBa, NONoXeHWs
00 nx dunmanax
(npepcraBuTenbCcTBax)
Bbligava gybnukata
ycTaBa (NonoxeHus)
IOPUANYECKOrO NnLa, He
OTHOCsILLierocs K
CybbEKTY YacTHOro
npegnpyHMMaTensLCTBa,
a TaKkkKe akUUOHEPHOro
obuwecTtBa, 1Ux
dunmnanos u
NpeacTaBUTENBLCTB

"ocypnapcTBeHHas
perncTpauus
npekpaLleHms
AeATenbHOCTU
HOPUANYECKOro Nnua,
CHATWE C y4eTHON
pervctpaumm dovnuana
W NpeacTaBuTENbCTBA

Bbinncka n3 peectpa
ropugndeckmx nuy, (13
HaumoHanbHoro peectpa
Bu3Hec-
NOEHTUUKALNOHHBIX
HOMepOB)

B cnyyae nameHeHusi mecTa
HaxXoXAeHus

MpuHATUS ycTaea
(nonoxeHuns) B HOBOM
pegakuum

1 5 100%

1 5 100%

MpekpalueHuns
AesATENbHOCTM
HOPUAMYECKOro N1ua no
OCHOBaHMIO NINKBMAALNM

1 5 100%

Perncrtpaunm npekpaiieHums
AeaTensHoCTU
rocyapCTBEHHOro
npeanpusTus,
NpMBaTM3NPOBAHHOTO KaK
WUMYLLECTBEHHbIN KOMMNEKC
MpekpalueHne
AeATenbHOCTU B
NPUHYAMTENBHOM NOpsAaKe
npounssoanTcs B cyaebHOM
nopsake no 3asiBNeHunto
opraHa

Bblgada konun JoKyMeHTa,
noATBepXxaatoLLero
NVYKBMAALMNIO OPUAONYECKOTO
nviua

Mpvem 3aaBneHnin o
npeacTosiwen NMKenaaummn
ropnau4eckoro nvua
CnpaBka 0 nocnegHux
BHECEHHbIX N3MEHEHUSX B
yypeauTenbHble JOKYMEHThI

1 5 100%
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259

260

261

262

263

264

265

266

267
268

269

270

271

272

273

274

275

1101005

01101009-
1

1203001

1204017

1205002

MpoBegeHune
exerogHoro
rocyaapCTBEHHOrO
TEXHUYECKOro ocmMoTpa
TPaKTOpPOB U
M3roTOBMIEHHbIX Ha UX
6a3e caMoxoHbIX
L1accu U MeXaHU3MOB,
NPULENOB K HAM,
BKNtoYas npuuensl co
CMOHTMPOBAHHbLIM
cneumarnbHbIM
obopynoBaHuemMm,
CaMOXOHbIX
CEeNbCKOXO3ANCTBEHHBbIX,
MENMopPaTUBHbIX U
AOPOXKHO-CTPOUTENBHbIX
MalUWH U MEXaHMU3MOB, a
TaKke cneumanbHbIX
MaLLUMH NOBbILLEHHOM’
NpPOXoauMOCTH

YcTtaHoBneHue
AOPOXHOro 3Haka

Bblgaya necopy6o4Horo
1 necHoro bunera

Bblgaya yooctoBepeHus
OXOTHMKA

Bblgaya nuueHsum Ha
ocyLlecTBneHne
JeATenbHOCTM No
3KCMnyaTaunm ropHbIX U
XUMUYECKNX
npon3BoaCTB

YcTtaHoBKa
npeaynpexgarLwmx 3Hakos

YcTaHoBKa 3HaKoB
npuoputeTa

YcTaHoBKa 3anpeLuaoLmx
3HaKoB

YcraHoBKa
NpeanucbiBaoLLMX 3HAKOB
YcraHoBKa
MHGOPMAaLIMOHHO-
yKasaTesbHbIX 3HAKOB
YcTaHOBKa 3HaKoB CEPBUCOB

YcTaHoOBKa 3HaKkoB
[OMONHUTENbHOMN
WHopmaunm

Bblgaya necopybo4Horo
ouneta

Bbigaya necHoro 6uneta

MpoaneHue necHoro 6uneta

BeneHne TexHoNorn4eckux
paboT Ha MecTopoOXAEeHMAX
BckpbiTve n paspaboTka
MECTOPOXAEHUN TBEPAbIX
NnonesHbIX NCKonaeMbIX
OTKPbITbIM U NOA3EMHbLIM
cnocobamu

Hobblva TBepAbIX NONE3HbIX
nckonaemsbix (3a
VCKMIOYEHNEM
obuepacnpocTpaHeHHbIX
NomnesHbIX UCKOMaeMbIX)
McnbiTaHns nocne peMoHTa
CKBaKWH

JInkBMaaumnoHHble paboThbl
Mo 3aKPbITUIO PYOHWUKOB U
LaxT

Noa3emMHbIN 1 KanuTanbHbIN
PEMOHT CKBaXKWH, AEMOHTaX
obopyaoBaHusa 1 arperaTos,
yCcTaHoBKa NOAbEMHMKA
CKBaXXVH

Mpon3BoacTBO B3pPbIBHbIX

5 100%
5 100%
5 100%
5 100%
5 100%
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276

277

278

279

280

281

282

283

284

285

286

287

288

289

290

1205016

1301013

1301019

1601001

1601004

1601006

1601007

1601009

1601010

1601011

pabot ans gobblun
NomMes3HbIX MCKOMaeMbIX
lMpombiBKa, LeMeHTauus,
onpoboBaHue 1 0CBOeHue
CKBaXXVH
SkcnnyaTauunst XMMUYeCcKux
NpOn3BOACTB
MepeodopmneHne
nMueH3nm
Bblgaya nvueHsu
aKcnyaTaumm ropHbIx
npon3BoACTB

Bblgava nuueHsun Ha

cTapaTenbCcTBo

Bblgaya BeTepuHapHom

cnpaBku

Bblgaya BeTepuHapHoOro

nacnopta

Bblgaya cnpaBku o

CyMMax MOMy4YeHHbIX

[0X000B N3 UCTOYHUKOB

B Pecnybnuke

KasaxcTtaH u

yOep>KaHHbIX

(ynnadeHHbIx) Hanoros

lMpuocTtaHoBneHne

(npoaneHue,

BO306HOBrEHNE)

npeacTaBneHus

HanoroBon OTYETHOCTM
«[prem Hanorosomn
OTYETHOCTM» (OeKknapauusi
006 akTmBax u

MoveM HANoroBoil obsazaTenbcTBax
OqueTHocm dumsmdeckoro nuua (dopma
250.00)

Mpuem geknapaumm o
4oXodax U umyllecTse
dusnyeckoro nuua (popma
270)

OT3bIB Hanoroeom
OTYETHOCTH

BosspaT nanuwwHe
(owmnb0o4HO)
3a4YNCNEHHBIX CYMM
OTYUCNEHNI, B3HOCOB U
(vnn) nexn 3a
HECBOEBPEMEHHYHO U
(nnn) HenonHyto ynnaTy
OTYMCNEHUIA N (UNK)
B3HOCOB 0053aTENbHOI0
coumanbHoro
MeOULMHCKOro
CTpaxoBaHusi

BosBpart Hanora Ha
nobaBneHHyo
CTOMMOCTb 13 BropkeTa
BoaBpaT nogoxogHoro
Hanora, ygep»aHHoro y
WCTOYHMKA BbINmaThbl

4,91

100%
100%

100%

100%

100%

99,10
%

100%

100%

100%

100%
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201

292

293

294

295
296
297
298
299
300
301
302
303
304
305
306

307

308

309

310

311

312

313

1601012

1601014

1901024

2201005

2201007

2201010

2201011

2201019

2201020

2302002

M3ameHeHune cpokoB
WCMOSTHEHWNSI HANOrOBOIO
obsi3aTenbcTBa No
ynnarte Hanoros v (1nm)
nnaTt

MocTaHoBKa 1 CHATUE C
ydyeTa KOHTPOSIbHO-
KaccoBbIx MawwnH (KKM)

Bblgava nuueHsun Ha
[esiTeNbHOCTD,
CBSI3aHHY0 ¢ 060pOTOM
HaPKOTUYECKNX CpencTs,
NCUXOTPOMNHbIX BELWECTB
1 NpeKypcopoB

Bblgada pelueHns Ha
N3MEHEeHWe LeneBsoro
HasHa4veHus
3eMefIbHOro yyacTtka
WNarotoBneHne v Bbigaya
NMAEHTUPUKALNOHHOTO
AOKYMeHTa Ha
3eMerbHbIN y4acToK
lMpepoctaBneHune
3eMerbHOro y4yacTtka u3
3eMerb rnocernka, cena
MpuobpeTeHune npas Ha
3eMerbHbIf y4acToK B
YyepTe ropoaa
pecnybnunkaHcKkoro
3Ha4yeHus, cTonuubl,
ropodoB 0651acTHOMo U
paioHHOro 3HayYeHus
MocTaHoBKa Ha oyepenb
Ha nony4yeHuve
3eMerbHOro yyacTka
MpoaneHue cpoka
apeHbl 3eMenbHOoro
y4yacTka

Bblgaya apxuBHbIX
CnpaBOK, KONUK
apXMBHbIX JOKYMEHTOB
UNN apXMBHBIX BbINMNCOK

lMocTaHoBKa Ha yyeT
KOHTPOSbHO-KaCcCoOBbIX
mawuH (KKM)

CHsaTure c yyeTa
KOHTPOSbHO-KaCcCoOBbIX
mMawuH (KKM)

MN3meHeHne cBeaeHunn,
yKa3aHHbIX B
perncTpaLmoHHON KapToyke
KOHTPOJIbHO-KacCcOBOM
MaLLWHbI
KynbTuBmpoBaHue, cbop u
3aroToBka
HapKOTMKOCOOEepXKaLLNX
pacTeHuin

PaspaborTka
MponssoacTeo
MepepaboTka
MepeBo3ka
Mepechbinka
MprobpeTeHune
XpaHeHne
Pacnpegenexwue
Peannsauus
Wcnonb3oBaHue
Paspgenenuve
YHUYTOXEHNE

Bblgava perncrpaumoHHoro
cBuaeTenLcTBa
HaumoHanbHoro
YOOCTOBEPAOLLEro LieHTpa
Pecnybnuku KazaxcraH

100%

100%

97,70
%

100%

100%

100%

100%

100%

100%

92,30
%
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314

315

316

317

318

319

320

321

322

323

324

325

326

327

328

329

330

331

332

2302003

2501004

2501005

Bblgaya v oT3bIB
perncTpaumoHHOro
cBuaeTenbCcTBa
HauwnoHanbHoOro
YOOCTOBEPSIHOLLENO
ueHTpa Pecnybnuku
KasaxcrtaH

MpuncsoeHue
CMOPTUBHbIX 3BaHUN:
"3acnyxeHHbln macTep
cnopta Pecnybnuku
KasaxcTan", "macTtep
cnopTta
MeXayHapoaHOro
knacca Pecnybnukm
KasaxcTaH", "macTtep
cnopta Pecny6nuku
KasaxcTtaH",
"3acnyxeHHbli TpeHep
Pecnybnuku Kasaxctan"
N KBaNM@UKaLMOHHbIX
KaTeropumn: TpeHep
BbICLLIErO YPOBHSI
KBanumkaumm BbiCLLEN
KaTteropuu, TpeHep-
npenogasaTenb
BbICLUErO YPOBHS
KBanudukauunm BbicLLEN
KaTeropuu, TpeHep
cpegHero ypoBHsi
KBanudukauunm BbicLLEN
KaTteropuu, TpeHep-
npenogasaTenb
CpeaHero ypoBHS
KBanMdukaumu BbicLLEN
KaTteropuu, MetToguct
BbICLLErO YPOBHSI
KBanudukauunm BbicLLEN
KaTeropuu, MeToguct
CpeaHero ypoBH4
KBanudukauunm BbicLLEN
KaTeropuu, UHCTPYKTOP -
CMOPTCMEH BbICLLETO
YPOBHS KBanvdukaumm
BbICLUEN KaTeropuu,
HauUMOHanNbHbIN
CMOPTUBHBIN Cyabs
BbICLUEN KaTeropuu,
HauMOHanbHbIN
CMOPTUBHbBIN Cyabs

lMpucBoeHue
CMOPTUBHbLIX Pa3psaoB.:
KaHangaT B Mactepa
cnopTta Pecnybnukm
KasaxcTaH, cnopTcmeH 1
paspsiga u
KBanMukaLnOHHbIE
KaTeropuu: TpeHep
BbICLLIEr0 YPOBHSI
KBanudukaunum nepsomn

OT3bIB permcTpayuuoHHoro
cBUOeTenLCTBa
HauwnoHanbHoOro
YOOCTOBEPSIOLLENO LIeHTpa
Pecnybnuku KasaxcTtaH
3acnyXeHHbli MacTep
crnopta Pecnybnukm
KasaxcTaH

MacTep cnopTa
MEeXAyHapOoaHOro knacca
Pecnybnuku KasaxcrtaH
MacTtep cnopta Pecnybnuku
KasaxcTaH

3acnyxeHHbI TpeHep
Pecnybnuku KasaxcrtaH
TpeHep BbICLLIErO YPOBHS
KBanMdukaumm BbICLLEN
KaTeropum
TpeHep-npenogasaTtenb
BbICLLEr0 YPOBHS
KBanudukauunm BbicLleN
KaTeropum

TpeHep cpegHero ypoBHs
KBanudukauunm BbicLleN
KaTeropum
TpeHep-npenogaBaTtenb
CpeaHero ypoBHS
KBanudmkaumm BbiCLLEN
KaTteropum

MeToauncT BbICLLErO YPOBHS
KBanumkaumm BbiCLLEN
KaTteropum

MeToancT cpegHero ypoBHs
KBanudmkaumm BbiCLLEN
KaTeropum

MHcTpyKTOp - CnopTCcMeH
BbICLUEr0 YPOBHS
KBanudunkauunm BbicLLEN
KaTeropumm

HauwnoHanbHbIN
CMOPTUBHBIN CYAbs BbICLLEN
KaTeropumm

HaumoHanbHbIN
CMOPTUBHBIN Cyabs

KangupaTt B macTepa
crnopTta Pecnybnuku
KasaxctaH

CnoptcmeH 1 paspsaga
TpeHep BbICLLIErO YPOBHS
KBanudukaumm nepsom
Karteropum
TpeHep-npenopasartens
BbICLLEro YPOBHS NepBou
Kateropuu

TpeHep cpeaHero ypoBHSA
KBanudukaumm nepsom
KaTeropum

5

4,89

4,8

100%

98%

98%
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333

334

335

336

337

338

339
340

341

342

343

344

345

346

347

348

349

350

351

352

2501006

2501010

KaTeropuu, TpeHep-
npenoaasaTenb
BbICLLEro YPOBHS
nepBon Kateropuu,
TpeHep cpegHero
YPOBHS KBanudukaumm
nepBon Kateropuu,
TpeHep-npenogasarerb
cpenHero ypoBHs
KBanudukaumm nepsom
KaTeropum, MeToamcT
BbICLUEro YPOBHS
KBanudukaumm nepsom
Kateropuu, meToguct
CpeaHero ypoBHS
KBanudukauum nepsomn
KaTteropuu, NHCTPYKTOpP-
CMOPTCMEH BbICLLErO
YPOBHS KBanudukaumm
nepBoW KaTeropum,
CMOPTMBHbBIN Cyabst
nepBoOu KaTeropum
MpucsoeHune
CMOPTMBHbIX Pa3psaoB:
CNOpPTCMEH 2 pa3psaa,
cnopTcMeH 3 paspsga,
crnopTtcMeH 1
IOHOLLIECKOrO paspsaa,
CMOPTCMEH 2
IOHOLLIECKOrO paspsaa,
CrNopTCMeH 3
FOHOLLECKOro paspsaa u
KBanumnKaumoHHble
KaTeropumu: TpeHep
BbICLUEro YPOBHS
KBanudukaumm BTopown
KaTeropuu, TpeHep-
npenogasaTenb
BbICLLEro YPOBHS
KBanudunkaunum BToOpon
Kateropuu, TpeHep
CpeaHero ypoBH4
KBanudukaumum BTopown
KaTeropuu, TpeHep-
npenogasartenb
cpegHero ypoBHs
KBanudukaumm BTopown
KaTeropum, MeTogmcT
BbICLLEro YPOBHSI
KBanudunkaunum BTOpon
KaTteropuu, MmetToguct
CpeaHero ypoBH4
KBanudunkaunum BTOpon
KaTteropuu, UHCTPYKTOp-
CMOPTCMEH BbICLLETO
YPOBHS KBanudmkaumm
BTOPOW KaTteropuu,
CMOPTUBHBIN Cyabs
Mpu3HaHwWe BnaoB
crnopTa, COpPTMBHbIX
AVCUMNIUH

TpeHep-npenogasaTtens
cpegHero ypoBHS
KBanudukauum nepson
KaTeropum

MeToaucCT BbICLLErO YPOBHS
KBanudukauum nepson
KaTeropum

MeToancT cpegHero ypoBHs
KBanudukaunm nepson
KaTeropum

UHCTpyKTOpP- CnopTCMEH
BbICLLErO YPOBHSI
KBanudukaumm nepsom
KaTteropum

CnopTVBHBIN CyAbs NepBOW
KaTeropumm

CnopTtcMmeH 2 paspsaa

CnoptcmeH 3 paspsaga
CnopTcmeH 1 oHoLwecKoro
paspsga

CnopTcmeH 2 oHoLWeCKoro
paspsga

CnopTcmeH 3 oHoLwecKoro
paspsga

TpeHep BbICLLETO YPOBHS
KBanudmkaumm BTOpom
KaTeropum
TpeHep-npenogasaTtenb
BbICLLEro YPOBHS
KBanudmkaumm BTOpom
KaTeropum

TpeHep cpegHero ypoBHs
KBanudukaumm BTopown
KaTeropum
TpeHep-npenoaasaTternbs
CcpefHero ypoBHs
KBanudunkaunum BToOpon
KaTeropum

MeToanCT BbICLLETO YPOBHS
KBanudunkaunum BTOpon
KaTeropum

MeToaucT cpefHero ypoBHS
KBanudukaumm BTopown
KaTeropum
MHCTpyKTOpP-CNOpTCMEH
BbICLUEro YPOBHS
KBanudukauum BTOpon
KaTeropum

CropTvBHbIN Cyabs

4,8

5

96%

100%

77



353

354

355

356

357

358

359

2501011

2601001

Mprem OOKYyMEHTOB Ha
NOAroTOBKY,
nepenoaroToBky,
noBbILLEHNE
KBanudmkaumm Kagpos B
obnactn dmaunyeckomn
KynbTypbl 1 cnopTa

Bblgaya nuueHsum Ha
NPOEKTHYHO
JesaATenbHOCTb

pagocTtpoutensHoe
NnpoeKkTUpoBaHue (C NpaBomM
NPOEKTUPOBaHUS Ans
rpagoCTPOUNTENBHON
peabuvnuTaumm pamnoHos
NCTOPUYECKON 3aCTPONKH,
3a UCKIMOYEHNEM Hay4HO-
pecTtaBpauUMOHHbIX paboT Ha
NamsiTHUKaX UCTOPUM U
KynbTypbl) ¥ NAHNPOBaHNE
ApXuTekTypHOe
npoeKkTupoBaHue Ansi
3[aH1N N COOPYXEHUN (C
npaBoOM MPOEKTUPOBaHUS
ANsl apXUTEKTYPHO-
pecTaBpauMOHHbIX pabor,
3a UCKIMOYEHNEM Hay4HO-
pecTaBpauMOoHHbIX paboT Ha
NamMsiTHUKaX UCTOPUM U
KynbTypbl), B TOM Yucre
reHeparnbHbIX MaHoB
06BEKTOB, NHXEHEPHON
NOArOTOBKN TEPPUTOPUMN,
GnaroycTpomncTea u
opraHusauum penbeda
CtpouTtenbHoe
NpoEeKTMpoBaHue (C NpaBoMm
NPOEKTUPOBaHUsS Ans
KanutanbHOro pemMoHTa u
(Mnn) pekoHCTpyKUMK
34aHNIA N COOPYXKEHUI, a
TaKke ycuneHus
KOHCTPYKUMIA ANSA KAKO0ro
13 yKasaHHbIX HWke paboT)
N KOHCTPYMpOBaHUe
[MpoekTnposaHue
WNH)XEHEPHbIX CUCTEM U
ceten

TexHornornyeckoe
NPOeKTUpoBaHMe
(paspaboTka
TEXHOJSOTMYECKON 4YacTu
NPOEKTOB CTPOUTENLCTBA)
3[@aH1UN U COOPYKEHUN
XWUIMULLHO-TPaX4aHCKOro
Ha3Ha4YeHns
TexHornornyeckoe
NPOeKTUpoBaHMe
(paspaboTtka
TEXHOSIOrMYeCcKon YyacTun
NPOEKTOB CTPOUTENLCTBA)
06beKToB
NpPOW3BOACTBEHHOTO
Ha3Ha4YeHwus
TexHonornyeckoe
NPOEKTUPOBaHNe
(paspaboTka
TEXHOJSOTMYECKON HacTu
NPOEKTOB CTPOUTENLCTBA)
06BEKTOB NHPACTPYKTYPbI
TpaHcnopTa, CBS3M U
KOMMYHUKaLNA

1 5 100%

6 5 100%
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TexHonornyeckoe
NpoeKTMpOBaHne
(paspaboTka
TEXHOJOTMYECKON HYacTu
NPOEKTOB TPAHCMOPTHOIo
CTPOUTENbLCTBA)
TexHonornyeckoe
NpOeKTMpOBaHne
(paspaboTtka
TEXHOMOrM4YecKom 4Yactum
NPOEKTOB) CTPOUTENBLCTBA
00BHEKTOB CenbCcKoro
X034MCTBA, 3a UCKINIOYEHNEM
npeanpusTUn
nepepabatbiBatoLLEN
NPOMBbILLIEHHOCTH
Bbigaya n
nepeodopmneHne
nuueH3nn npu
peopraHusauum
topUAanYECKOro nuua-
nvueHsnata B hopme
BblAeneHus n pasgenenns u
npv nepeogopmMneHnm
NULIEH3MX C MPUCBOEHNEM
KaTeropum
MepeotopmneHune
nyLeH3nn npu
nepepervcTpauum
WHAMBUOYAIbHOIO
npegnpyHMmMaTensi-
nvueHsnaTa, U3MEHEHUN ero
HaVMEHOBaHUs UIn
ropugnyeckoro agpeca,
nepeodopmneHns
NULEH3UN NPU N3MEHEHUM
HavMeHoBaHus 1 (Mnn)
MeCTa HaxXoXAeHus
ropuanyeckoro nuua-
nvueHsnara,
nepeocopmneHnm
NWLEH3UN NPU U3MEHEHUS
damunnm, UMeHu, oT4yecTBa
(npu ero Hanu4yum)
dunanyeckoro nuua-
nvueHsmata

CnpaBka 060 Bcex
perncTpaLmMoHHbIX
364 OEeNCTBMAX  HOPUANYECKOro

niua

360

361

362

363

nToro 13786 490 | 95,6%

PacueT penTuHra nponsBoguTCs N0 cpegHeEMY 3HAYEHMIO OLEHKM No 5-6annbHom
lWKane, pacyetTbl MPOBOOATCS aBTOMATUYECKM, NpU ITOM nNporpamma pacyeta
yumTbiBaeT 3Ha4yeHne 6anna ao 14 3Haka nocne 3ansaTon.

CymMmapHasi oOueHKa KayecTBa OKasaHWd roCydapCTBEHHbIX ycriyr o
pesynsratam ABYyX METOAOB cOopa AaHHbIX C cOBOKYNHbIM B 2024 rogy coctaBnseTt 4,81
6annos 1 ypoBeHb yaoBneTBopeHHoCTU 87,7%.
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Tabrnuya 22. CymmapHasi oueHka MOHUMOpPUHaa OUeHKU 20cydapcmeeHHbIX yciye 08ymsi Memodamu
cbopa uHgpopmayuu (MC3 u oHnaliH MOHUMOPUHE)

MeTopn c6opa KonuyectBO CpeaHun y
o AOBNETBOPEHHOCTb
mHcdbopmauunmn Focycnyr Ycnyrononyuvartenewn 6ann
MokmTopukr 8 70 12 507 4,75 78,0%
pamkax C3
Onnanth 364 13 786 4,87 97,4%
MOHUTOPUHT
BCEIo 434 26 293 4,81 87,7%

OOLLEeCTBEHHbIN MOHUTOPUHI OLIEHKM KayecTBa OKa3aHWA rocyqapCTBEHHbIX
ycnyr npoxognt ¢ 2015 roga, 4TO NO3BOMHAET OTCMeXuBaTb AWMHAMWUKY KadecTsa
OKa3aHWsA rocygapCTBEHHbIX ycnyr. Takmm o6pasoM, AMHaAMMKa OLEHKM KayecTBa
OKasaHus rocygapCTBeHHbIX ycnyr aemoHcTpupyetT poct ¢ 2020 roga. Npu atom ¢ 2019
roga npocnexuseanacb ANHaMuKa Ha CHWXeHue YOOBMNETBOPEHHOCTH
ycnyronony4darenen. MoxHo nNpeanonoXuTb, YTO BOCXOOALWNA TPEHA OLEHKU KavecTBa
OKasaHus TOCYOApCTBEHHbIX YCMyr CBA3aH C MPOaKTMBHbLIM pa3BUTUEM NPOLLECCOB
aBTOMaTM3aumn, oNnTUMMU3aunn, NPOLABMXEHNEM MPUHLMNA «OAHOrO OKHa» 1 nepeBooM
OKasaHus rocygapCTBEHHbIX YCNYr B 3NeKTPOHHbIM ¢popmaT. B uenom, Ha Bocxogawmn
TpeHO MOBMUANO pa3BUTUE «IMNEKTPOHHOIO MNpaBUTENbCTBA» W APYrUX OHMaunH-
CEepBMCOB UX NpeaoCcTaBneHuns.

Tabnuya 23. QuHamuka oyeHKU Kayecmea okasaHusi 2ocycnya 2015-2024

fron CpeaHunn 6ann  YpoBeHb yaoBneTBopeHHocTu Bbibopka KonuuecTtBo rocycnyr

2024 4,81 87,7% 26293 434
2023 4,75 81,3% 62823 423
2022 4,70 81,2% 32572 415
2021 4,59 75,4% 23217 95
2020 4,58 75,1% 9181 70
2019 4,73 74,8% 14500 65
2018 4,66 72,4% 10000 60
2017 4,57 65,9% 9517 55
2016 4,59 72,8% 9082 50
2015 7,9 79% 8327 39

KayecTBO npenocTaBneHns rocyaapCTBEHHbIX YCNyr SBNAETCA OOHMM U3
Ba)KHENLLUNX NPUOPUTETOB. B pamkax obLLeCTBEHHOrO MOHUTOPUHIA Ka4yeCcTBa OKa3aHus
roCy4apCTBEHHbIX  YCIyr, MNpOBOAMUTCA  eXerogHasi OueHKa  3ddEeKTUBHOCTU
AEeATENbHOCTU FOCYOapCTBEHHBIX OPraHoOB MO rocygapCTBEHHbIM ycryram. CornacHo
aencteyrowlen MeToamke, oueHKa rocyaapCTBEHHbIX YCIyr MpoOBOAUTCA C Yy4eToM
pekoMmeHgauum ycnyrononydatenen n 3dp@EeKTMBHOCTM aBTOMatmMsauumn rocycnyr wm
yyeta cO0eB WHPOPMALMOHHBLIX CUCTEM, KOTOpblE TMOBMUANM HA [OOCTYMNHOCTb
9NEKTPOHHbIX YCIYT.

[N noBblWeHNs KayecTBa OKasaHUsl rOCyCrlyr BHEAPSHTCA HOBble MOAXOAbl W
aHanNM3npPYyTCA KU3HEHHbIE CUTyauun. B nx yncne npoakTMBHOE OKasaHue ycnyr Ans
rpaXkgaH, BbIBOA4 YCINYyr Ha MOMynsipHble cpeau KasaxCTaHUueB MNPUITOXKEHUS OaHKOB,
NpUMEHeEHNe LMGPOBLIX AOKYMEHTOB, BromMeTpuyeckas naeHTUguKaums.

[anbHenwas asBTOMaTM3aumsa npouecca MNoMy4YeHUs rocygapCTBEHHbIX YCIyr
AaeT cBoM 3(PdEKT 3HaYMTENBbHOW ONTUMMU3aUUM U aBTOMaTU3aUumM npouecca, a Takke
9KOHOMUIO BPEMEHMU U 3aTparT rpaxgaH.
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2.3 PenTUHr UeHTpanbHbIX FOCyAapCTBEHHbIX OpraHoB

Mo wToram npoBeAEeHHOro MaccoBOro onpoca ycnyronosnyydatenen no 70
rocygapcTBeHHbIM ycriyraM B pamKax rocy4apCTBEHHOrO couuanbHoOro 3akasa Obin
COCTaBfeH PEUTUHI YNOMIHOMOYEHHbIX LEeHTparibHbIX rocyaapcTBeHHbIX opraHoB 2024
ropa — 4,87 GannoB u ypoBeHb yaoBneTtBopeHHoctun 88,2%. Pewntnur LIMTO
COCTaBIEH MO KpUTEPUSM, OTHOCALUMMCS K 30He oTBeTcTBeHHocTu LIMO, 6e3 yueta
AEeATEeNbHOCTN NO NPefoCTaBIEHNIO rOCY4apCTBEHHbIX YCMyr noprana «3feKTPOHHOro
npasutensctBa» n HAO «l'ockopnopauus «[MpaBuUTenbCTBO AN rpaxKaaH».

B pentuHre LIFIO MOXHO OTMETUTbL NepBble TPM MeCcTa CO cpeaHumu Gannamu,
npeBbIWaKLWmMn noporooe 3HavyeHne B 4,84 Gannos. Tak, Ha NepBOM MecTe
pentuHra LU0 Haxoautca KomnteT HaumoHanbHom 6e30nacHoOCTM co cpegHMm 6anniom
5,00 u ypoHeMm ygosneTtBopeHHocT 100,0% n MUHUCTEPCTBO 3KOMOrMn U NPUPOAHbLIX
pecypcoB co cpegHum Gannom oueHkn 5,00 n ypoHem ygosnetsopeHHocTH 100,0%.

Tabnuya 24. Petimure LUI'O (8 pamkax 'C3), 2024 200

HaumeHo- oowun YNnonHOMOYeHHbIN MpaBuTennb-
o OnNeKTpPOHHOoe
Ne BaHue 6ann no rocyaapcTBeHHbIN NPaBUTENLCTEO CTBO AnA
rocopraHa rocycrnyram opraH rpaxgaH
1 KHB 5,00 @ 100,0% 5,00 100,0% 5,00 100,0%
2 M3rlP 5,00 ' 100,0% 5,00 100,0% 5,00 100,0%
3 Adrc 4,95  95,8% 4,98 98,2% 4,92 93,7%
4 A3PK 4,94 @ 93,8% 4,98 98,0% 4,87 86,7%
5 BAI 498 @ 97,1% 4,97 96,6% 4,98 97,8%
6 M3 4,96 @ 95,5% 4,96 95,9% 4,97 96,1%
7 ACIP 4,94 | 94,2% 4,95 95,2% 4,97 96,9%
8 MBPU 4,84 | 84,5% 4,93 90,4% 4,67 69,4%
9 APPOP 4,81  82,0% 4,93 93,4% 4,60 61,9%
10 HaubaHrk 4,93 | 93,0% 4,92 91,9% 4,92 92,6%
11 CA 4,93  92,6% 4,91 92,4% 4,92 92,6% 4,90 90,3%
12 Mg 4,89  89,2% 4,91 90,5% 4,82 82,5
13 MTC 4,84 | 87,1% 4,90 90,5% 4,78 83,0%
14 MBA 4,85 | 87,4% 4,88 89,8% 4,84 85,6%
15 MO 4,88 @ 88,0% 4,88 88,0% 4,87 87,1%
16 MI 4,83 | 83,5% 4,86 86,3% 4,65 66,7% 5,00 | 100,0%
17 T 4,87 @ 87,5% 4,85 85,8% 4,88 90,0%
18 MIC 4,75 | 80,2% 4,85 89,7% 4,65 72,4%
19 | Tockopriopauuss | 4,85 | 88,0% 4,84 87,2% 4,83 86,2%
20 M3 4,80 @ 82,1% 4,83 83,1% 4,76 75,3%
21 MKW 4,81 @ 80,9% 4,83 82,4% 4,79 78,3%
22 MTU 4,79 | 80,5% 4,82 83,6% 4,76 78,2%
23 MCX 4,72 | T4, 7% 4,81 83,5% 4,55 58,2%
24 MYC 4,77 | 82,7% 4,80 86,1% 4,74 79,7%
25 MHBO 4,79  81,1% 4,80 81,5% 4,79 82,4% 4,74 78,8%
26 Mo 4,71 | 80,2% 4,77 84,7% 4,67 76,9%
27 MHO 4,78 @ 80,6% 477 77,6% 4,74 72,5%
28 MUPWAI 4,74 | 77,1% 4,75 78,3% 4,73 74,7%
29 MHO3 4,70 | 74,6% 4,75 80,2% 4,64 67,6%
30 MT 4,72 | 74,5% 4,72 76,3% 4,71 76,4%
31 MTC3H 4,67 | 73,4% 4,71 76,4% 4,64 70,3% 4,63 70,3%
BCEIO: 4,84 | 85,8% 4,87 88,2% 4,79 81,5% 4,82 84,8%
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Ha BTOpom mMecTe penTuHra pacnosioXmnucb AreHTCTBO Mo AeriaM roccnyxobl —
4,98 6anna u ypoBeHb yaoBneTBopeHHoCcTH 98,2% 1 AreHTCTBO No 3alimTe U pasBuUTuIo
KOHKYPEHLUMW, FOe CPpeaHsas oueHKa ynofIHOMOYEHHOro opraHa coctaBnsieT 4,98 6anna u
ypOBeHb yaoBrieTBopeHHocTn paBeH 98,0%. Ha TpeTbem mecTte Bbicliasa ayantopckas
nanata c obwmm cpegHum 6annom 4,97 1 ypoBHeEM yaoBNeTBOpeHHOCTH 96,6%.

Ha HuwxHux no3uumax pentuHra LIMO pasmectmnuce MwuHuCTEpPCTBO
TpaHcnopTa co cpegHum Gannom B 4,72 n ypoBHEM yaoBneTBopeHHocTn 76,3%, a
Takke MMHUCTEPCTBO Tpyaa M coumnanbHOM 3alnTbl Hacenenna — 4,71 cpeaHunin 6ann un
YpOBEHb YA0OBMNETBOPEHHOCTN 76,4%.

Mo pesynbratam OByx mccnegosaHun obuwias oueHka LIFO coctaensiet: 4,88
6anna n 91,4% ypoBeHb y0OBNETBOPEHHOCTH.

Tabnuya 25. PelimuHe ueHmparibHbIX 20Cy0apCmeeHHbIX 0Op2aHo8
(8 pamkax oHnalH MmoHumopuHaa u 'C3), 2024 200

OHNanH MOHUTOPWHI MoOHUTOPUHI O61ast OLEHKA
coBmecTHO ¢ MLIPUAT B pamkax 'C3 = u
(]
Ne Hre CpepHun  YpoBeHb CpegHun YpoBeHb CpegHun  YpoBeHb
oann YAOB-TU oann YAOBI-TU oann YAOBN-TU

1 KHB 5,00 100,0% 5,00 100,0%
2 Adrc 4,98 98,2% 4,98 98,2%
3 A3PK 4,98 98,0% 4,98 98,0%
4 BAI 4,97 96,6% 4,97 96,6%
5 ACIP 4,95 95,2% 4,95 95,2%
6 APPO®P 4,93 93,4% 4,93 93,4%
7 MBPU 4,93 90,4% 4,93 90,4%
8 HaubaHk 4,92 91,9% 4,92 91,9%
9 CA 4,91 92,4% 4,91 92,4%
10 M 4,97 99,4% 4,85 85,8% 4,91 92,6%
11 M3 4,98 99,6% 4,83 83,1% 4,91 91,4%
12 MO 491 98,2% 4,88 88,0% 4,90 93,1%
13 M3riP 478 95,6% 5,00 100,0% 4,89 97,8%
14 Mg 4,87 97,4% 4,91 90,5% 4,89 94,0%
15 M3 4,82 96,4% 4,96 95,9% 4,89 96,2%
16 MHBO 4,98 99,6% 4,80 81,5% 4,89 90,6%
17 MB 4,87 97,4% 4,88 89,8% 4,88 93,6%
18 MTC 4,84 96,8% 4,90 90,5% 4,87 93,7%
19 Mric 4,89 97,8% 4,85 89,7% 4,87 93,8%
20 MCX 4,90 98,0% 4,81 83,5% 4,86 90,8%
21 | lNockopnopauus 4,84 87,2% 4,84 87,2%
22 MKW 4,83 82,4% 4,83 82,4%
23 MTU 4,82 83,6% 4,82 83,6%
24 MHO 4,86 97,2% 4,77 77,6% 4,82 87,4%
25 MLUPWAIT 4,87 97,4% 4,75 78,3% 4,81 87,9%
26 MI1 4,74 94,8% 4,86 86,3% 4,80 90,6%
27 M4C 4,80 86,1% 4,80 86,1%
28 M 4,83 96,6% 4,77 84,7% 4,80 90,7%
29 MT 4,88 97,6% 4,72 76,3% 4,80 87,0%
30 MH3 4,75 80,2% 4,75 80,2%
31 MTC3H 4,75 95,7% 4,71 76,4% 4,73 86,1%

BCEIo 4,87 97,4% 4,87 88,1% 4,88 91,4%

B nepByr nNATEPKY BOWMM CcriegyllmMe LeHTpanbHble TocyaapCTBEHHbIE
opraHbl: KomuteT HauuoHanbHon 6e3onacHoctn (5 6annos, 100%), AreHTCTBO Mo
aenam rocygapctBeHHou cnyxobl (4,98 6annos, 98,2%), AreHTCTBO MO 3awimte u
pas3BUTUIO KOHKypeHuumn (4,98, 98%), Bbicwaa ayauTtopckas nanata (4,97 6annos,
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96,6%), AreHTCTBO MO CTpaTerMdeckoMmy MnaHUpPOBaHUIO N pedopMamM CO CpefHUM
6annom 4,95 npu ygosnetBopeHHoCTU 95,2%.
Ha nocnegHux mMecTax COBOKYMHOro penTuHra pacnonoxunucb MmHnctepctso
TpaHcnopTa (cpegHun 6ann 4,80, yposeHb yaoenetsopeHHocTn 87,0%), MuHuctepcTeo
HaLMOHanNbHOM 3KOHOMUKK (cpegHun 6ann 4,75, ypoBeHb yaosneTBopeHHocTh 80,2%),
MwuHUCTEPCTBO Tpyda M coumanbHOW 3almTbl Cco cpegHum Gannom 4,73 6anna wm
YpOBHEM yOoBreTBopeHHOCTU — 86,1%.
B pamkax obOwecTBeHHOro MOHUTOPUHra Obina nposBedeHa OueHKa AWHAMWKU
N3MEHEeHNs KayecTBa OKa3aHus rocyaapcTBeHHbIX yenyr cpeau LIMO.

<
10

O O N b WNPE

W WNDNNDNDNDNNDNNDNRERPRERERPERPRERPEPRPERPRPERPRPRPE
P O O©W 0O N OO P WDN PO OOOONO O M WDN PEL O

Tabnuya 26. [JuHamuka uaMeHeHUl OUEHKU Kadyecmea oKa3aHusi 2ocydapcmeeHHbix ycrye L0
3a 2022-2024 200bi1

HaumeHo-
BaHue
rocopraHa

KHB
AOrc
A3PK
BAN
ACIP
APP®P
MBPU
Hau6aHk
CA

m

M3

MO
M3nP
"7 11}
M3
MHBO
mMBA
MTC
Mnc
MCX
Nockopnopauus
MKU
MTH
MO
MLUPWUAI
mn
M4C
Mo

MT
MH3
MTC3H
BCEIo

2022

4,95
4,01
4,83

4,94
4,77

4,99
4,41
4,55
4,64
4,7

4,78
4,93
4,93
4,54
4,68

4,87
4,8

4,99
4,63
4,94
4,76
4,88
4,42
4,57
4,67
4,65
4,76

95,7%
91,3%
95,2%

53,5%
73,8%

98,9%
72,9%
76,2%
70,5%
77,7%
81,5%
95,3%
92,4%
67,7%
74,3%

84,5%
86,0%

99,0%
72,8%
92,9%
77,3%
87,8%
69,5%
70,3%
77,7%
65,6%
80,8%

2023

96,5% -100,0%
88,2% - 98,2%
87,9% - 98,0%

4,93
4,94
4,87
4,94
4,83
4,93

4,91
4,94
4,9
4,79
4,85
4,94
4,9
4,88
4,68
4,64
4,77
4,89
4,83
4,74
4,94
4,83
4,81
4,60
4,70
4,88
4,84
4,77
4,79
4,68
4,83

55,9%
42,1%
92,5%

92,0%
83,9%
88,6%
84,0%
90,8%
94,9%
91,0%
89,8%
82,0%
72,8%
79,7%
91,7%
89,1%
75,2%
89,4%
66,7%
85,5%
59,7%
77,0%
81,1%
86,8%
87,2%
85,0%
79,3%
82,6%

3a 2022 — 2024 rog nonoXxutenbHas
rocyoapCTBEHHbIX ycnyr HabniogaeTcsa cpean ycnyr, okasbiBaeMbix MuHUCTEPCTBOM

2024

4,97
4,95
4,93
4,93
4,92
4,91
4,91
4,91
4,90
4,89
4,89
4,89
4,89
4,88
4,87
4,87
4,86
4,84
4,83
4,82
4,82
4,81
4,80
4,80
4,80
4,80
4,75
4,73
4,88

AVMHaAMUKa OLEHKK

96,6%
95,2%
93,4%
90,4%
91,9%
92,4%
92,6%
91,4%
93,1%
97,8%
94,0%
96,2%
90,6%
93,6%
93,7%
93,8%
90,8%
87,2%
82,4%
83,6%
87,4%
87,9%
90,6%
86,1%
90,7%
87,0%
80,2%
86,1%
91,4%

CpeaHee
OuHamuka  3HaveHue
2023-2024 2022-
2024

0,07 35% - 97,4%
0,04 10,0%- 92,6%
0,11 10,1% 4,88 93,7%
0,03 40,7%- 76,3%
012 53,1% 4908 63,6%
0,00 0,9% 4,88 86,6%
0,01 -0,1% - 94,3%
0,03 | 85% 4,75 83,1%
0,01 4,0% @ 4,79 858%
- 74% | 478 82,0%
005 23% 482 87,2%
0,05 29% @ 4,87 91,4%
0,01 | 3,0% 491 934%
001 6,4% | 490 92,8%

8,6% | 4,70 80,1%
-20,8% 473 80,2%
0,10 14,0% 4,82 86,7%
0,02 21% 488 92,8%
003 1,7% @ 4,85 88,1%
-12,0% 479 82,8%
0,11 -7,0% 4,89 859%
-0,01  16,9% 4,88 83,1%
001 1,9% | 475 81,9%
-28,2% 478  80,2%
10401 13,6% 475 81,6%
-0,08 50% 485 850%
0,04 39% | 469 82,3%
0,03 -02% | 4,71 81,5%
-0,04 -48% | 474 81,0%
0,05 6,8% | 469 77,0%
0,03 92% 482 850%

KaydyeCTBa OKa3aHuA

83



BHyTpeHHuUX pgen (Ha +0,24 kK cpegHemy 3HadeHuto 3a 2023-2024 rogbl),
MuHucTepcTBOM uMcpoBoro pa3BuTUS, WHHOBaLMN n a3pOKOCMUNYECKOMN
npombliwsieHHocTn (Ha +0,21 Kk cpegHemy 3HadeHuto 3a 2023-2024 rogbl),
MWHNCTEPCTBO HaykM M Bbicwero obpasoBaHusa (Ha +0,21 K cpegHeMy 3Ha4YeHuro 3a
2023-2024 rogpbl), MuHuctepcTBo 3gpaBooxpaHeHust (Ha +0,12 k cpegHeMy 3HayYeHuro
3a 2023-2024 roapl), AreHTCTBO MO CTpaTerMyeckomy nraHMpoBaHuo 1 pedopmam (Ha
+0,12 k cpegHemy 3HayeHuto 3a 2023-2024 roabl), AreHTCTBO MO 3allunTe U pasBUTUIO
KOHKypeHumMn (Ha +0,11 Kk cpegHemy 3HadeHuno 3a 2023-2024 rogbl), HAO
«locygapctBeHHasa kopnopauma «[paBuTenbCTBO Ans rpaxaaH» M MuHUCTepcTBO
npoceeLweHus (no +0,10 k cpeaHemy 3Ha4veHuto 3a 2023—2024 roabl).

Hanbonee BbipaxeHHas oTpuuaTenbHas AMHaAMMKa 3a ABa MOHUTOPUHIOBbIX
roga OTMeYaeTcs no ycryram, KOTopble oOKasblBaeT MWHUCTEePCTBO KynbTypbl U
nHdopmauum (Ha -0,11 k cpegHemy 3HadeHuto 3a 2023-2024 rogbl).

CpegHee 3HadeHue 6GannoB 3a nocrnegHMe Tpu roga  O6LLECTBEHHOMO
MOHUTOPWUHra oOTpaxalT Hambonee crabunbHble LIMO no kavecTtBy oOKasaHWS
rocy4apCTBEHHbIX YCIYT.

CornacHO nosiyd4eHHbIM [OaHHbIM, BbICOKME MokasaTenn Cco CcTabunbHoMu
NosIOKUTENbHOM  OMHAMUKOW  cpegu  ycnyr  npegoctasnsemblx  Komutetom
HauunoHanbHon 6esonacHocTu 4,94 6annoB 3a 2022—-2024 roapl, Beiclwas ayautopckas
nanata 4,94 6annos 3a 2022-2024 rogbl, HauynoHanbHbIM OaHkomMm 4,94 GannoB 3a
2022-2024 rogbl, AreHTCTBOM MO Aenam rocygapCcrBeHHoW cnyxbbl 4,93 Gannos 3a
2022-2024 rogbl, MMHMCTEPCTBOM MHOCTPaHHbIX Aen (no 4,91 6annos 3a 2022-2024
rogbl, MuHucTepcTBoM aHepreTukn cpegHun 6ann 3a 2022-2024 rogbl 4,90 Gannos, a
Takke ycnyrm AreHTcTBa MO cTpaTermdeckoMy nnaHupoBaHuio u pedopmam (4,90
6annos 3a 2022-2024 roabl). Cpean yNoNMHOMOYEHHbIX rOCYAapCTBEHHbIX OpraHoB CO
CHWXEHHON AMHaMWKOW cpedHero 6anna B TedeHuMe Tpex JfeT MOXHO OTMETUTb
MuHuctepctBo (puHaHCOB M MuHUCTEPCTBO Tpyda WM coumanbHon 3awuTbl (no 4,69
6annos 3a 2022-2024 roabl) 1 MMHNUCTEPCTBO HaykM M Bbiclwero obpasoBaHus (rno 4,70
Bannos 3a 2022-2024 rogp!).

Tabnuua 26.1 Petimunxe LIFO no duHamuke uameHeHuUl OUeHKU Kadecmea oKa3aHusl
eocydapcmeeHHbIx ycnye 3a 2023-2024

Ne HanmeHoBaHue rocopraHa 2023 2024 ‘gg;; ';'3;2

1 wmBAO 4,64 72,80% 4,88 93,60% 0,24 20,80%
2 MLPWAIT 4,6 59,70% 4,81 87,90% 0,21 28,20%
3 | MHBO 4,68 82,00% 4,89 90,60% 0,21 8,60%

4 | ACMP 4,83 42,10% 4,95 95,20% 0,12 53,10%
S) M3 4,79 84,00% 491 91,40% 0,12 7,40%

6 | A3PK 4,87 87,90% 4,98 98,00% 0,11 10,10%
7 MTC 4,77 79,70% 4,87 93,70% 0,10 14,00%
8 | ockopriopaumst 4,74 75,20% 4,84 87,20% 0,10 12,00%
9 M 4,7 77,00% 4,8 90,60% 0,10 13,60%
10  KHB 4,93 96,50% 5 100,00% 0,07 3,50%

11 ™Mo 4,85  90,80% @ 4,9 93,10% 0,05 2,30%

12 MTC3H 4,68 79,30% 4,73 86,10% 0,05 6,80%

13 | AOrc 4,94 88,20% 4,98 98,20% 0,04 10,00%
14 | BAMN 4,94 55,90% 4,97 96,60% 0,03 40,70%
15 | MCX 4,83 89,10% 4,86 90,80% 0,03 1,70%

16 | MmT 477 @ 87,20% @ 48 87,00% 0,03  -0,20%
17 | HaubaHk 4,91 92,00% 4,92 91,90% 0,01 -0,10%
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18 | m 4,9 88,60% | 4,91 92,60% 0,01 4,00%

19 | M3 4,88 | 89,80% @ 4,89 96,20% 0,01 6,40%
20 MK 4,81 | 8550% @ 4,82 87,40% 0,01 1,90%
21 | APPOP 493 | 92,50% @ 4,93 93,40% 0,00 0,90%
22 MmO 4,9 91,00% | 4,89 94,00% -0,01 3,00%
23 | MTU 4,83 | 66,70% | 4,82 83,60% -0,01 | 16,90%
24 | MMC 4,89 @ 91,70% | 4,87 93,80% -0,02 2,10%
25 | CcA 494 | 8390% @ 4,91 92,40% -0,03 8,50%
26 Mo 4,84 | 86,80% 4,8 90,70% -0,04 3,90%
27 | MH3 4,79 | 8500% @ 4,75 80,20% -0,04  -4,80%
28 | MAnpP 4,94 | 94,90% | 4,89 97,80% -0,05 2,90%
29 | MYC 4,88 | 81,10% 4,8 86,10% -0,08 5,00%
30 | MKW 4,94 | 89,40% | 4,83 82,40% -0,11  -7,00%
31 | MBPU 4,93 90,40%
BCEIo 4,83 82,6% 4,88 91,4% 0,03 9,2%

B pentMHre no AuHamMuke W3MEHEHMA OLEHKM KayecTBa OKasaHUs
rocygapctBeHHblx ycnyr 3a 2023-2024 rog nepBoe MecTO 3aHumaeT MuHucTepcTBO
BHyTpeHHuX gen (+0,24 6anna), BTopoe MecTO 3aHanM MuHMUCTEPCTBO LMGPOBOro
pas3BUTUSA, UHHOBALMIA N a3POKOCMUYECKON MPOMbILLNIEHHOCTU U MUHMCTEPCTBO HayKu U
Bbiclwero obpasoBaHus (no +0,21 6anna), TpeTbe MecTo 3aHuMarT AreHTCTBO Mo
cTpaTernyeckomy nnaHMpoBaHuo n pedopmam n MMHUCTEPCTBO 3apaBooOXpaHeHus (no
+0,12 6anna). [lonoXuTenbHyl OMHAMUKY W3MEHEHUA TakkKe OEMOHCTPUPYHOT
AreHTCTBO MO 3awmTe U pasBuTMo KoHkypeHuuun (+0,11), MuHuctepctBo Typuama wu
cnopta (+0,10), lN'ockopnopaums (+0,10), MuHucTtepcTBo npoceeweHus (+0,10).

OTpuuatenbHyto  OMHAMUKY  M3MEHEHWA  OLEHKWM KavecTBa  OKasaHus
rocyagapcTtBeHHbIx ycnyr B 2024 rogy no cpaBHeHuto ¢ 2023 rogoM OeMOHCTPUPYIOT
MuunHcTepcTBO  3konormm M npupogHblx  pecypcoB  (-0,05), MwuHucTepctso
ypesBblyarHbix cutyaumn (-0,08) n MuHucTepcTBo KynbTypbl 1 MHbopmaumm (-0,11).
CTonT OTMETUTb, YTO AaHHble OTNMYUA SABNSAOTCA HE3HAYMTENbHLIMU M COCTaBMIAIOT
meHee 0,1 banna.
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2.4 PeTUHr MECTHbIX UCMOSNTHUTESIbHbIX OpPraHoB

PentuHr MO coctaBneH No KpUTepusiM, OTHOCSALLMMCA K 30HE OTBETCTBEHHOCTU
MWNO, 6e3 ydyeTa OedATENbHOCTM nopTana «3nekTpoHHoro npasuTenbctBa» n HAO
«l'ockopnopaums «lMpaButensctBO  Ons rpaxgaH» no npeanocTaBreHno
rocy4apCTBEHHbIX YCIyT.

Bbino npoaHanuaunposaHo 15 ycnyr npegoctasnsemMmbix MUO.

Pentnir MO npeactaeneH B Tabnuvue Huxe. Mo pesynsratam obLeCTBEHHOrO
MOHUTOPWHIa OLEHKM KayeCcTBa OKasaHusi rocyaapCTBEHHbIX ycnyr, cpegHmn 6ann MNO
paBeH — 4,48 1 ypoBeHb yooBNeTBOPEHHOCTU 61,2%.

Tabnuya 27. PetimuHa MUO (e pamkax 'C3), 2024 200

6ymaxHas popma  3neKkTpoHHasA hopma O6wwasn oueHkKa
Ne MWO peruoHos cpeaHuit % cpeaHuit % cpeaHuit %
6ann 6ann 6ann
1 KaparaHamHckas obnactb 4,56 66,2 4,68 71,5 4,62 68,9
2 BocTouHo-KazaxcTaHckas 455 68.8 467 717 461 703
obnacTtb
3 AKMonuHckasa obnactb 4,54 64,7 4,56 62,5 4,55 63,6
4 KocTtaHawickas obnactb 4,49 58,9 4,61 63,0 4,55 61,0
5 | SananHo-KasaxcraHckas 4,56 59,9 4,51 60,8 4,54 60,3
obnacTtb
6 Anmarbl 4,53 58,9 4,53 66,4 4,53 62,6
7 AcTtaHa 4,46 55,8 4,58 68,7 4,52 62,3
8 MaBnopapckas obnactb 4,36 58,5 4,62 66,5 4,49 62,5
9 YKambbinckas obnactb 4,48 63,7 4,50 61,7 4,49 62,7
10 Abalickas obnacTtb 4,41 78,7 4,48 62,4 4,44 70,6
11~ Cesepo-Kasaxcrarckas 4,42 51,3 4,46 56,3 4,44 53,8
obnacTtb
12 MaHrucrayckast obnacrtb 4,32 51,4 4,52 62,8 4,43 57,1
13 AkTIOOUHCKas obnacTb 4,32 38,7 4,50 66,5 4,42 52,6
14 TypkecTaHckasi obnactb 4,32 48,2 4,52 51,4 4,42 49,8
15 ATblpayckas obnactb 4,36 49,6 4,47 62,6 4,42 56,1
16 Kbi3blnnopanHckas obnacTb 4,34 59,2 4,49 72,3 4,42 65,8
17 LWbIMKkeHT 4,39 48,2 4,42 82,4 4,41 65,3
18 AnmMaTtunHckas obnacTb 4,46 47,3 4,35 72,4 4,41 59,9
19 YnbiTayckast obnactb 4,41 59,3 4,40 58,3 4,41 58,8
20 XKeTbicyckas obnactb 4,45 64,2 4,34 57,3 4,40 60,8
BCEIO: 4,44 57,6% 451 64,5% 4,48 61,2%

MNepBoe MecTO peunTuHra 3aHuMMaloT KaparaHguHckass obnacTtb CO cpeaHuMm
bannom 4,62 un ypoBHeM yaoBrneTBopeHHocTM 68,9%, BocTtoyHo-KaszaxcTaHckas
obnactb co cpegHum 6annom 4,61 n ypoBHem ygosnetBopeHHoctn 70,3%, a Takke
AkmMonuHckas obnacte co cpegHum 6annom 4,55 n ypoBHEM YOOBNETBOPEHHOCTU
63,6%.

HwxHue no3vumm penTuHra B 3TOM rogy 3aHana Xetbicyckas obnacTb co
cpegHum 6annom 4,40 n ypoBHemM ygosnetsopeHHocTn 60,8%.
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Tabnuuya 28. PelimuHe 2ocydapcmeeHHbIX ycriye, okasbigaembix MO

YnonHomo-
HaumeHoBaHue o YeHHbIN
o Ooowmun
rocynapcTtBeHHOMN 6ann rocyaap-
ycnyru CTBEHHbIN
opraH

Bbigava gybnukatos
OOKYyMeHTOB 06 OCHOBHOM
cpegHem, obLem
cpeanHem obpasoBaHun
Mprem AOKYMEHTOB U
3a4ncrieHue B
opraHusauum
obpa3oBaHus He3aBMCMMO
OT BEOMCTBEHHOW
NOAYNHEHHOCTM ANS
0o0y4eHus no
obueobpasoBaTeribHbIM
nporpaMmmam HadanbHoro,
OCHOBHOTO CpeaHero,
obuero cpegHero
obpasoBaHusi
MpepocraBnexne
NCXOAHbIX MaTepurarnos
npu paspaboTke NPOEKTOB
CTpOUTENbLCTBA U 4,60 68,7% 4,62 | 72,1%
PEKOHCTPYKLUK

(nepennaHnpoBKM U

nepeobopygoBaHus)

MpurobpeTeHne npas Ha

3eMenbHble y4acTKu,

KOTOpble HaxoaAaTcH B 4,56 65,2% | 4,61  69,5%
rocyaapCTBEeHHOW

COBCTBEHHOCTM

YTBEpXKaeHNE

3EeMIeyCTPOUTENBbHbIX

NPOEKTOB MO 455  67,6% | 4,64  74,6%
hopMUpoBaHUIo
3eMerbHbIX Y4aCTKOB
HasHaveHue xunuwHomn
nomMoLum

HasHaueHune nocobus
nuuy, ocywectenawowemy | 4,50  552% 4,43 | 51,2%
yxon

MpepocTaBneHne mep

coumanbHOM NogaepXku

cneumanuctam B obnactu

3[paBOOXPaHEHNs,

obpasoBaHus,

coumanbHoro

obecneyeHuns, KynbTypsl,

cropTau

arponpoMbILLEHHOrO 450  58,7% | 4,51  59,8%
KoMnnekca,

rocy4apCTBEHHbIM

crnyXawum annapaTtoBs

aKMMOB Cefl, MOCEIIKOB,

CENbCKMX OKPYroB,

NpubbIBLLMM ANs paboThbl

N NPOXMBAHUSA B CENbCKME

HaCeneHHbI€ MYHKTbI

4,65 73,1% | 4,69 | 73,7%

4,64 69,2% | 4,44 | 65,7%

4,52 | 60,4% | 4,53  59,9%

«OneKTpoHHoe
npaBUTENbLCTBO»
4,35 50,8%
4,54 58,1%
4,57 62,3%

4,5 59,0%
4,45 58,2%
4,33 50,4%
4,59 58,7%
4,47 54,1%

«lMpaBuTenLcTBO
ONA rpaxaaH»

4,89

4,09

4,63

91,4%

51,1%

66,2%
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Mprem AOKYMEHTOB U

3ayncrneHue B

crneumnanbHble

opraHusauumu

obpasoBaHusa geten ¢
9 | orpaHuMYeHHbIMU 4,48 | 65,2% 4,55 | 68,1% | 4,49 65,4%

BO3MOXHOCTSAMW AN

0byyeHuns no

crneumanbHbIM

obuieobpasoBaTenbHbIM

y4yebHbIM nporpaMmmam

MNpepocTaBneHne

neKkapCcTBEHHbIX CPEACTB,

crneLmanm3mpoBaHHbIX
10 neyvyebHbIX NPOAYKTOB, 4,44 | 56,2% | 4,42 | 59,7% | 4,39 55,0% 4,52 54,5%
n3genun MeauLMHCKOro
Has3HayeHus oTAerbHbIM
KaTeropusam rpaxgaH
OdopmneHue
OOKYMEHTOB Ha
obecneyeHue nuy c
WHBaNMAHOCTbIO
TEXHUYECKNMU-
BCroMoraTtenbHbIMn
(komneHcaTopHbIMWK)
cpeacTBamu
BkntoyeHune B
12 | pernoHanbHYy KBOTY 4,39 54,6% 4,42 | 55,4% | 4,32 48,0% 4,44 58,5%
npuema kaHgacos
Mprem JOKYMEHTOB Ha
noctynnexHue B 5, 6, 7, 8,
9 knacchl
crneumanm3mpoBaHHbIX
LLKON-NUHTEpPHATOB-
Konnemken onnMMnUnCcKoro
pesepBa U LLKOS-
WHTEpHaToOB ANg
OfapeHHbIX B cnopTe
oeten
Bbigava paspelueHus Ha
14 | yctaHoBneHue 431 60,6% 4,31  60,1% | 4,33 60,6%
MeMopuarbHbIX JOCOK
MpenocraBnexne
OTCPOYKM OT Npu3bliBa

BCETIO: 4,48 61,1% 4,48 615% 4,45 55,4% 4,39 59,7%

11 4,39 50,0% | 4,49 | 50,2% @ 4,37 51,2% 3,77 36,3%

13 4,39 53,1% | 4,36 | 51,4% 4,46 53,6%

16 417 51,8% | 4,20 | 51,2% @ 4,12 49,3%

B pesynbrate nony4YeHHbIX OaHHbIX B paMKax OOLLECTBEHHONO MOHMTOPMHra
OLEHKN KadecTBa OKas3aHWs roCy4apCTBEHHbIX ycnyr Obin paccuuMTaH penutuHr 15
rOCyAapCTBEHHbLIX YCNYr, OKa3blBAEMbIX MECTHbIMU MWCMOSNIHUTENbHLIMU  OpraHamu.
CpegHun 6ann pentuHra ycnyr MO B 2024 rogy coctasun 4,48 6annoB 1 ypoOBEHb
yOOBNETBOPEHHOCTM paBeH 61,1%.

NMepBoe mMecto pentuHra ycnyr MWO 3aHumaeT «Bblgada pybnukaTtos
AOKYMEHTOB 06 OCHOBHOM cpefHem, obuwiem cpegHem o6pasoBaHUM» CO CPeaHUM
G6annom 4,65 n ypoBHeM ynoBreTBopeHHocTn 73,1%, Ha BTOpPOM MecTe peunTuHra
pacrnonoxunacb ycnyra MO «[pnem [OKYMEHTOB WM 3a4yucrieHMe B OpraHu3aumm
o0pa3oBaHMsi HEe3aBMCMMO OT BeOOMCTBEHHOW MNOAYMHEHHOCTM Ana oby4vyeHus no
obuweobpasoBartenbHbIM NporpaMMaM Ha4danbHOro, OCHOBHOIO cpegHero, obuiero
cpegHero o0pasoBaHMsi» CO CPeaHUM  3HadeHnem oueHkn 4,64 n  ypoBHEM
YOOBNETBOPEHHOCTH 69,2%.
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Ha HwxHMX no3uvumax penTtuHra ycnyr, npepoctasnsgembix  MWO,
pPacnonoXUImMcb yCnyru, KotTopble He SOCTUIMU cpeaHero 3HaveHus B 4,4 6anna — ato
«OdopmneHne OOKyMEHTOB Ha obecrneveHve nuy, C UHBanMOHOCTbI0 TEXHUYECKUMM-
BCMOMoratefnbHbIMU (KOMMEHCATOPHbLIMU) CPpeacTBaMny, rae cpeaHuin bann cocraenser
4,39 n ypoBeHb ygosrieTBopeHHocTM 50,0%, ycnyra «BkniodeHwe B pernoHasibHyto
KBOTY npuMema KaHgacoBy, co cpegHum bannom B 4,39 1 ypoBHEM YAOBNETBOPEHHOCTH
54,6%, «[llpuem [JoKyMeHTOB Ha nocTynneHne B 5, 6, 7, 8, 9 knacchl
crneumanmsaMpoBaHHbIX LUKOM-UHTEPHATOB-KONNeaKen ONMMMNUNCKOro pe3epBa U LUKOSI-
WHTEPHaTOB ANSA OAapeHHbIX B CropTe AeTen» co cpegHum Gannom 4,39 n ypoBHEM
yooBneTBopeHHocTM 53,1%, ycnyra «Bblgaya paspeweHus Ha ycTaHOBIEHue
MeMopuarnbHbIX A0COK» €O cpegHum 6Gannom 4,31 n ypoBHEM YAOBMETBOPEHHOCTU
53,1%, «[pegocTaBneHne OTCPOYKKN OT Npu3biBa» Co cpeaHum Gannom 4,17 n ypoBHEM
yoosneTBopeHHocT 51,8%.

Mpu aToM, cornacHo MeTOAONOMMN UCCrefoBaHns, npeanonaraeTca pasgeneHvne
OLEHOK MeXgy ycrnyrogatenamu npu pacvete pentuHra. Tak, YNONHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl, OTBeYalllMe 3a perfnameHTUpOBaHUE roCyAapCTBEHHbIX
ycnyr, 6binn oueHeHbl Ha 4,48 GannosB npu ypoBHe ygoBnetBopeHHocTn 60,8%. Ha
BTOPOM MECTE HaxoaMUTCHA MNopTan «3feKTPOHHOrO nNpaBUTENbCTBAY», KOTOPLIA Obin
oueHeH Ha 4,42 Ganna v ypoBeHb YyAOBNETBOPeHHOCTU cocTaBun 54,4%, oducel
[ocypapcTtBeHHOW  kopnopaumn  «[lpaBuTenbcTBa Ans  rpaxgaH», B KOTOPbIX
nonyyeHHole ycnyru MWUO  Obinn  oueHeHbl Ha 4,39 6Ganna W ypOBEHb
yLooBneTBopeHHoCTU paBeH 59,7%.

Mo pesynbratam OHManMH MOHUTOpPUHra cpegHsst oueHka MO coctasuna 4,90
6anna n ypoBeHb yaoBneTBOPEHHOCTU 95,6%.

[MeBble MecTa 3aHuMaoT obnactu AkmonuHckas u BoctodHo-KasaxcTtaHckas ¢
6annamn 5,00 n yposHem yposretBopeHHocTM 100%, TpeTbe MecTo 3aHMMaeT obnacTb
AkTOBUHCKaa ¢ Gannamu 4,99 n yposHeM yposnetBopeHHocTn 100%. B cepeawnHe
okasBatoTcsi KoctaHanckass obnactb ¢ 6annamu 4,93 ypoBeHb yOOBNETBOPEHHOCTMU
93,2% Ha nocrnegHem mecTe I ActaHa 4,73 6anna n ypoBeHb yOOBNETBOPEHHOCTU
88,7%.

B oHnamH onpoce Ha nopTtaTe 9neKkTpOHHOro nposutensctBa 3 obnactu
Abainckass obnactb, Xetbicyckas obnacTtb, YnbiTayckad obnacTb He npuHMManu
y4yacTue B onpoce, TaK Kak B pasgersie OTCTYTBYHT JaHHble MO 3TUM obnacTtam.

Tabnuya 29. PelimuHa MecmHbIX UCMOIHUMEbHbIX 0Op2aHo8 (8 paMKax OHslaliH MOHUMOpPUHaa),
2024 200

OHManH MOHUTOPUHT

Ne MWO pervoHoB 6ann %

1 AKMOIUMHcKas obnacTtb 5,00 100,0%
2 BocTtouyHo-KasaxcTtaHckas obnacTtb 5,00 100,0%
3 AKTIOOMHCKasa obnacTb 4,99 100,0%
4 3anapgHo-KasaxctaHckasa obnactb 4,98 98,4%
5 CeBepo-KasaxcTaHckasa obnactb 4,98 96,2%
6 Kbi3blnopauHckas obnactb 4,98 99,6%
7 AnmaTbl 4,97 99,0%
8 KaparanguHckas obnactb 4,95 98,0%
9 KocTtanarickas obnactb 4,93 93,2%
10 ATblpayckas obnacTb 4,92 92,2%
11 TypkecTaHckaa obnactb 491 91,3%
12 YKambblinckas obnactb 4.82 92,4%
13 MaBnogapckas obnactb 4.82 96,8%
14 MaHrucrayckast obnactb 4,79 91,4%
15 AnmaTtuHckas obnacTtb 4,75 95,0%
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16 LLbiMKeHT 4,75 92,4%
17 AcTaHa 473 88,7%
18 Abarickaa obnactb
19 XeTtbicyckasa obnactb
20 YnbiTayckas obnactb

BCEIO: 4,90 95,6%

Takum obpasom, no pesynbratam ABYX uccrnegosaHun obuwias oueHka MWO
coctasnset 4,65 6anna 1 ypoBeHb yA0OBNETBOPEHHOCTU paBeH 76,0%.

Ha nepBom mecte Haxoautcs BocTouHo-KasaxcTtaHkas obnactb C pevTUHIoM
4,81 6anna u ypoBHeMm yaoBneTBopeHHocTn 85,2%, BTOpoe MeCTO B peunTuHre
3aHMMaeT AkmonuHckas obnactb ¢ 4,78 6annoB u yponetBopeHocTbio 81,8%, Ha
nocrnegHux Mectax pacnonaraetca obnacte Xetbicy ¢ 6Gannamm 4,40 n
yaoBneTBopeHHoCTbio 60,8%.

Tabnuua 30. PelimuHe MeCmHbIX UCMONHUMEbHbIX Opa2aHo8 (OHnalH MmoHumopuHe u 'C3), 2024 200

OHnanH MOHUTOpPUHr B Oowan
Ne MWO pervoHoB MOHWUTOPWHI pamka 'C3 oLleHKa
o6ann % o6ann % o6ann %
1  Bocrouro-Kasaxcrackast | g4, 100,00 4,61 703% = 481 852
obnactb
2 | AKMonunHckas obnacTtb 5,00 100,0% 455 63,6% 4,78 81,8
3 | KaparaHaouHckas obnactb 4,95 98,0% 4,62 68,9% 4,79 83,5
4 | 3anapHo-KasaxcraHckas 4,98 98,4% 4,54 60,3% = 476 794
obnacTtb
5 | Anmartsbl 4,97 99,0% 4,53 62,6% 4,75 80,8
6  KocTtaHalickas obnacTb 4,93 93,2% 4,55 61,0% 4,74 77,1
7 | AkTiobUHCKasa obnacTtb 5,00 100,0% 4,42 52,6% 471 76,3
g  Cesepo-Kasaxcranckas 498 = 96,2% 4,44 53,8% | 471 750
obnactb
9 | Kbi3binopanHckas obnactb 4,98 99,6% 4,42 65,8% 4,70 82,7
10 | Maenopapckasa obnacTb 4,82 96,8% 4,49 62,5% 4,66 79,7
11  >Kambbinckasa obnacTtb 4,82 92,4% 4,49 62,7% 4.66 77,6
12 | Atblpayckasi obnactb 4,92 92,2% 4,42 56,1% 4,67 74,2
13 | TypkecTtaHckas obnacTb 4,91 91,3% 4,42 49,8% 4,67 70,6
14  ActaHa 4,73 88,7% 4,52 62,3% 4,63 75,5
15 | MaHructayckas obnactb 4,79 91,4% 4,43 57,1% 4,61 74,3
16 = AnmaTtunHckasa obnacTtb 4,75 95,0% 4,41 59,9% 4,58 77,5
17 | WUbIMKeHT 4,75 92,4% 4,41 65,3% 4,58 78,9
18 | Abawckasi obnacTb 4,44 70,6% 4,44 70,6
19 | YnbiTayckas obnactb 4,41 58,8% 4,41 58,8
20 | XeTbIcyckasa obnacTb 4,40 60,8% 4,40 60,8
BCEIO: 4,90 95,6% 4,48 61,1% 465 76,0%
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AuHamuka pesynsratoB MoHuTOopuHra MUO, (B pamkax aByx
nccnepoBaHun), 2022—2024 roapb!

[AvnHamyka M3MEeHEeHUN OLEHOK pe3ynbTaToB OOLECTBEHHOMO MOHWUTOPUHrA C
2022 no 2023 roabl B pa3pese MNO npeactaeneHa B Tabnuue cHU3Y, roe Habnogaetcs
oTpuuaTenbHasi AMHaMUKa OLIEHKM KavyecTBa rocygapCTBEHHbIX YCIyr.

MonoxutenbHaa AMHaMyMKa No CPABHEHWUIO C MPOLUMbIM rO4OM HabngaeTcs B T.
Anmartbl n ActaHa (no +0,11 6annos), AnmatuHckon obnactu (+0,15 6annos).

Mo nonyyeHHbIM AaHHbIM Hambonbllasa oTpuuaTenbHas aAnHaMmmka Habnogaetcs
B YnbiTayckou n XKeTbicyckon obnactsax (no -0,26 n -0,33 6annoB cOOTBETCTBEHHO).

Hanbonee BbicokMi cpepHui Gann 3a TpexneTHun nepuog nokasanu MUNO
BocToyHo-KasaxctaHckon, AxkmonuHckown, KaparaHgmHckon, CeBepo-KasaxcTtaHckon,
KoctaHanckon obtnacten (4,76, 4,75, 4,71, 4,68 n 4,67 6annoB COOTBETCTBEHHO).
CHWXKEHHYI0 TPEeXmeTHIO AMHaMUKY OLEHKM KayecTBa OKasaHUs rocydapCTBEHHbIX
ycnyr nokasbiBaeT MMNO ActaHbl 1 AnmaTtuHckon obnacten (no 4,49 6anna).

Tabnuya 31. QuHamuka pe3yrnbmamos moHumopuHea MUO, (8 pamkax 08yx uccnedosaHuli), 2022—2024
200bI!

OuHamunka  CpeaHee 3HauYeHue

MUO

2022

2023

2024

2023-2024 2022-2024
1 | BocrouHo- 4,65 75,1% 4,81 84,5% 4,81 852% 0,00 +0,7% 476 81,6%
KasaxcTtaHckas obnactb
2 | AKMOnMHcKas obrnacTb | 4,62 76.2% 4,84 76.6% 4,78 81,8% -0,06 +52% 475 78.2%
3 ggﬁzgi:”"‘”c"a” 458 77,1% 4,77 81,4% 4,79 835% +0,02 +2,1% | 471 80,7%
4 | Sanapwo- 43 |58,7% 473 78,7% 476 79,4% +0,03 +0,7% 4,60 72.3%
KasaxcTtaHckas obnactb
5  Anmarsl 4,36 57,3% 4,64 72,4% 4,75 80,8%  +0,11 +84% 458 70.2%
6 KocTtaHatickasa obnactb | 4,46 166,8% 4,81/83,7% 4,74 77,1% @ -0,07 -6,6% 4,67 75,9%
7 AKTIOOMHCKasa obrnacTb 4,42 61,7% 4,67 86,5% 4,71| 76,3% | +0,04 10_2% 4,60 74,8%
8 ggﬁsgfl;'(%axma”c"a" 455 68,1% 4,78 82.3% 4,71 750% -007 -73% 468  751%
9 Egﬁ;gzp”“”c"a” 4,46 61,6% 4,74 81,9% 470 82,7% -0,04 +08% 463 75,4%
10 | Maenopgapckasa obnactb | 4,23 59,7% (4,62 76,4% 4,66 79,7% | +0,04 +3,3% 4,50 71,9%
11 | Xambbinckaa obnacTtb 4,48 67,3% 4,64 74,6% 4,66| 77,6% | +0,02  +3,0% 4,59 73,2%
12 | ATtbipayckasa obnactb 4,39 64,6% 4,68 82,1% 4,67 74,2% | 0,01  -7,9% 4,58 73,6%
13 | TypkectaHckasa obnactb | 4,46 |66,1% 4,67 |73,1% 4,67 70,6% 0,00 -2,5% 4,60 69,9%
14 AcTaHa 4,31 60,4% 4,52 71,3% 4,63 755% +0,11 +4,2% | 449 69,1%
15 ('\)"g‘:zf:ayc"a" 454 64,5% 4,64 77,3% 4,61 743% -0,03 -30% 460 72.0%
16 | AnmaTtuHckad obnacTtb 4,46 63,7% 4,43/74,9% 4,58 77,5% @ +0,15  +2,6% 4,49 72,0%
17 LbIMKeHT 4,36 60,3% 4,59 70,9% 4,58 78,9% | -0,01 +80% 4,51 70%
18 AGaii 4,77 78,9% 4,44 70,6% 0,33 -83% 4,61 74.7%
19 = Ynbitay 4,70 81,2% 441 58,8% 029 ,, . = 456 69,7%
0 0 y - 0
20 KeTbicy 4,73 73,2% 440 608% [ 033 |, | 457 67%
BCEIO: 4,45 65,2% 4,69 78,1% 4,65 759% -0,04 -22% 4,60 73,3%
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Tabnuua 31.1 PeumuHe MUO no duHamuke usMmeHeHUl OUEeHKU Ka4ecmea oKa3aHusi
eocydapcmeeHHbix ycrye 3a 2023-2024

Ne MMO 2023 2024 [IMHamuka 2023-2024
1 | AnmatuHckasi obnactb 4,43 74,9% 4,58 77,5 0,15 2,6%
2 | Anmatbl 4,64 72,4% 4,75 80,8 0,11 8,4%
3 | ActaHa 4,52 71,3% 4,63 75,5 0,11 4,2%
4 | AxToOUHCKas obnactb 4,67 86,5% 4,71 76,3 0,04 -10,2%
5 MaBnogapckasn obnactb 4,62 76,4% 4,66 79,7 0,04 3,3%
6 | 3anagHo-KasaxctaHckast obnacTb 4,73 78, 7% 4,76 79,4 0,03 0,7%
7 KaparaHguHckasi obnactb 4,77 81,4% 4,79 83,5 0,02 2,1%
8 | Xambbinckas obnacTtb 4,64 74,6% 4,66 77,6 0,02 3,0%
9 | BocTtoyHo-KasaxcTaHckas obnactb 481 84,5% 4,81 85,2 0,00 0,7%
10 | TypkecTaHckasi obnacTtb 4,67 73,1% 4,67 70,6 0,00 -2,5%
11 | Artblpayckas obnactb 4,68 82,1% 4,67 74,2 -0,01 -7,9%
12 | WbIMKeHT 4,59 70,9% 4,58 78,9 -0,01 8,0%
13 | MaHrucrayckas obnactb 4,64 77,3% 4,61 74,3 -0,03 -3,0%
14 | KbisbinopguHckasi obnactb 4,74 82,7% 4,70 82,7 -0,04 +0,8%
15 | AKMonuHckas obnactb 4,84 76,6% 4,78 81,8 -0,06 5,2%
16 | KoctaHaMnckas obnactb 4,81 83,7% 4,74 77,1 -0,07 -6,6%
17 | CeBepo-KasaxctaHckas obnactb 4,78 82,3% 4,71 75,0 -0,07 -7,3%
18 | YnbiTay 4,7 81,2% 4,41 58,8 -0,29 -22,4%
19 | Abait 4,77 78,9% 4,44 70,6 -0,33 -8,3%
20 | KeTtbicy 4,73 73,2% 4,40 60,8 -0,33 -12,4%
BCEIO: 4,69 78,10% 4,65 75,90% -0,04 -2,20%

B pentnHre MNO no pguvHamuke M3MEHEHUW OLEHKM KayecTBa OKasaHud
rocygapcTtBeHHbIX ycnyr 3a 2023-2024 rogbl Hanbosnee BbIpaXEHHYK NOSOXUTENBHYHO
ANHAMUKY W3MEHeHU OeMOHCTpupytT AnmartuHckas obnactb (+0,15), r. Anmartsbl
(+0,11), r. Actana (+0,11). 3HauuTenNbHLIN MPOrpecc B OKa3aHUM TOCYAApPCTBEHHbIX
ycnyr B 2024 rogy no cpaBHeHuto ¢ 2023 rogom HabnogaeTca Takke B AKTHOOMHCKON,
MaBnogapckon obnactax (no +0,4 6anna), B 3anagHo-KasaxctaHckon obnactu (+0,3),
B KaparanguHckon n XXambbinckom obnactsx (no +0,2 6anna).

HeratnsBHas ANHaMuKa N3MEeHeHNN OLLEHKM KayecTBa oKasaHus
rocygapcTtBeHHbIx ycnyr B 2024 rogy no cpaBHeHuto ¢ 2023 rogom Habntogaetcs B
KoctaHanckon n CeBepo-KasaxctaHcon obnactax (no -0,7 6annos). Hambonbuiee
yxyaweHue cpegHero 6anna Habnwogaetca B obnactax Ynweitay (-0,29), A6an (-0,33),
XKetbicy (-0,33).
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2.5 PEeNTUHT perMoHoB

CornacHo pacnpegeneHuio OLIEHOYHbIX 3Ha4YeHUn OMpPOLUEHHbIX
ycnyrononydarenen Obin chopMMpoBaH PENTUHT PErMOHOB MO KayecTBy OKasaHus
rocygapcTBeHHbIX yenyr B 2024 rogy B paMKax rocygapCTBEHHOro coumanbHOro 3akasa.
PentnHr MO cocTtaBneH no KputepusiM, OTHOCALLMMCS K 30He oTBeTcTBEHHOCTU MO,
C YYeTOM [OesaTenbHOCTM nopTana «3feKkTpoHHoro npasutensctea» u  HAO
«lockopnopauns «lMpaBuTenbCTBO  ONs  rpaxaaH» No  npenocTaBneHunto
rocy4apCTBEHHbIX yCIyr

NMepBoe mecTo penTuHra 3aHuMmalT KaparaHgumHckass obrnacTb CO CpeaHum
G6annom 4,64 wn ypoBHeM ygoBneTBopeHHocTM 72,1%, BocTtoyHo-KasaxctaHckas
obnactb co cpegHum 6annom 4,59 n ypoHem yaosrneTBopeHHocTn 71,2%, a Takke T.
AnmaTbl co cpegHum 6annom 4,54 n ypoBHeM yooBNeTBOPEHHOCTN 64,6%.

HwxHue nos3vumm penTuHra B 3TOM rogy 3aHanu YnbiTayckaa obnactb v T.
LLIbiMkeHT co cpegHum 6annom no 4,32 1 ypoBHEM yAOBNETBOPEHHOCTU 52,6% 1 49,2%
COOTBETCTBEHHO. 3aBepLuaeT PerTUHI NO OLUEHKe KayecTBa roCyAapCTBEHHbIX YCNyr
MECTHbIX UCMOMNHUTENBHBIX OpraHoB XKeTbicyckas obnacTb co cpeaHum 6annom 4,26 n
YPOBHEM YOOBNETBOPEHHOCTU 42,6%.

Tabnuya 32. PetimuHe peauoHos (8 pamkax C3), 2024 200

oymaxkHasa chopma 3"?);%?::” O6wasn oueHka
Ne MWO pernoHos cpepHun % cpepHui % cpeoHun %
6ann 6ann 6ann
1 KaparaHanHckas obnacTtb 4,60 71,5% 4,68 72,8% 4,64 72,1%
o | BoctouHo-Kasaxcrarckas 4,59 71,0% 4,60 71,3% 4,59 71,2%
obnacTtb
3 Anmartbl 4,55 60,5% 4,53 68,7% 4,54 64,6%
4 AKmMonuHckas obnactb 4,59 64,5% 4,47 59,2% 4,53 61,8%
5 AcTaHa 4,44 54,4% 4,60 67,6% 4,52 61,0%
g  SananHo-KasaxcraHckas 4,55 65,3% 4,48 59,2% 4,52 62,3%
obnacTtb
7 YKambbinckasa obnactb 451 62,8% 4,49 60,2% 4,50 61,5%
8 KocTtaHawckas obnacTb 4,45 58,6% 4,52 62,3% 4,49 60,5%
9 MaBnogapckas obnactb 4,42 53,5% 4,51 62,2% 4,47 57,8%
10 | Abalickasa obnacTtb 4,43 56,3% 4,47 64,4% 4,45 60,3%
11 | MaHrucrayckasi obnactb 4,40 56,4% 4,49 57,8% 4,44 57,1%
12~ Cesepo-Kasaxcranckas 4,47 57,1% 4,34 53,0% 4,40 55,0%
obnacTtb
13 | TypkecTaHckas obnactb 4,36 48,2% 4,42 48,9% 4,39 48,5%
14 | ATtblpayckas obnactb 4,35 54,4% 4,42 63,5% 4,38 59,0%
15 | AxTioO6uMHCKas obnacTtb 4,29 38,7% 4,47 65,3% 4,38 52,0%
16 Kbl3blnopanHckas obnactb 4,24 39,2% 4,48 60,6% 4,36 49,9%
17 | AnmaTuHckas obnacTb 4,45 52,3% 4,27 52,3% 4,36 52,3%
18 | YnwiTayckas obnactb 4,40 49,9% 4,24 55,3% 4,32 52,6%
19 | LWbiMKkeHT 4,38 47,6% 4,25 50,8% 4,32 49,2%
20 | KeTtbicyckasi obnacTb 4,23 44,2% 4,29 41,1% 4,26 42,6%
BCEIO: 4,43 55,3% 4,45 59,8% 4,44 57,6%
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3. YAOBJIETBOPEHHOCTb KAYECTBOM OKA3AHUSA
FTOCYOAPCTBEHHbBLIX YCIYT

3.1 TecTupoBaHue rocyfapCTBeHHbIX CNyXallux, NPeTeHAeHTOB Ha
3aHATUE BaKaHTHOM agMUHUCTPATUBHOM rocygapCcTBEHHOM
OOJMKHOCTU M rpaXkaaH, NOCTYNarLWmUX Ha NPaBOOXPAHUTENbHYIO
Cnyxoy

O6Lwas nHcgpopmauusa o rocygapcTBeHHOM ycrnyre

HammeHoBaHne rocycnyrn: 03001001 TectupoBaHue rocygapCTBEHHbIX
cnyxatumx, npeTeHaeHToB Ha 3aHATHe BakaHTHOM alMUHUCTPAaTUBHOMN
rocy4apCTBEHHOW [OOSMKHOCTM W rpaxaaH, MNocTynawwux Ha npaBOOXPaHUTENbHYIO
cnyxoy.

OTBeTCTBEHHbIN rocopraH: AreHTcTBO PK no genam rocygapCTBEHHOM Cry>Obl.

Ycnyropatenb: Opuandeckoe 15nuvuo, C  KOTOpbIM B COOTBETCTBUM C
3akoHogatenbcTBoM Pecnybnukm KaszaxctaH O rocygapCTBEHHbIX 3aKyrnkax 3akroyeH
AOroBOP Ha OKasaHue ycryr rno TexHu4yeckoMy obecneveHuo npoueayp TecTMpoBaHUA
aAMUHUCTPATUBHBIX  FOCYAAPCTBEHHbLIX  CRAyXaluMx, KaHOuMOaTOB  Ha  3aHATME
aAMUHUCTPATUBHBIX TOCYAAPCTBEHHbLIX [OOMMKHOCTEM W rpaxgaH, MocTynawwmx Ha
NpPaBOOXPaAHUTESNbHYIO CIy>K0y

Noa3akoHHbIM HOpPMaTMBHbLIA nNpaBoBOW akT: «O HeKoTOopbIX BoOMpocax
3aHATUA agMUHUCTPATMBHOW [OCYOAapCTBEHHOW [LOMMKHOCTMY npukas [lpenceparens
AreHtctBa Pecnybnukn KasaxctaH no genam rocygapCTBeHHOW  cryxbbl
npoTneogencTeuto koppynuum ot 21 despana 2017 roga Ne40. 3apernctpupoBaH B
PeecTpe rocygapcTBeHHOM pernctpaumm HopMaTmMBHbIX NpaBoBbiX akToB Ne14939.

«O6 yTBepxaeHun NMpaBun, nporpamMmm M opraHM3aunmn TeECTUPOBAHUS FpaXKaaH,
noCcTynamwLwmMX Ha npaBoOXpaHUTENbHYO cnyxby» npukas [lNMpeacepatensa AreHTCTBa
Pecnybnunkn KasaxctaH no genam rocygapcTBEHHOM Cryxbbl U NPOTMBOLEMACTBUIO
koppynumn ot 20 ceHTabpa 2016 roga Nel. 3apernctpuposaH B Peectpe
rocyapCTBEHHOM perucTpaumm HopMaTmMBHbIX NPaBoBbIX akToB Ne14317.

PopmMa okaszaHUs FOCYCIyru: anekTpoHHas (MOMHOCTLIO aBTOMAaTU3NPOBaHHASA).

NMpuem 3asBnNeHMA W Bblgaya pe3ynbrata OKasaHUA  rocycnyru
OCyLUEeCTBMAETCS Yepes: noprasn «3NEeKTPOHHOro NpaBUTENbLCTBa»

CpoOKM oOKasaHMA Trocycrnyru: TecTupoBaHWe npoBoAUTCS He paHee 1
KaneHgapHoro OHA CO AHA nojdadn 3asaBfeHus, W He no3gHee [OHS UM BPEMEHMU
TECTUPOBaHUS, BbiOpaHHOro KaHaugaToM. MakcMmanbHO  gonycTMmoe  BpeMms
OXungaHus Ong coadum naketa AoKyMeHToB — 15 MuHyT. MakcumanbHO gonyctumoe
Bpemsi obcnyxuBaHusa kaHgmaata - 30 MUHYT.

PesynbTat okaszaHusa rocycnyru: CepTtudukat no ¢opme, 3aknyveHne no
pesynbTaTty TECTUPOBAHWSA Ha OLEHKY JIMYHbIX KayecTB KaHaAugaTa Ha [OOMKHOCTb
kopnyca «b», nnbo cnpaBka O MPOXOXAEHUN TECTUPOBAHUA C pe3yfnbTaTaMu HUXe
3HaYeHU NPOXOXKAEHNA TECTUPOBAHUS.

PesynbTtat oOkasaHWa rocygapCTBEHHOW YCNyrM HanpaenseTcs nocpeacTBoM
nopTana B NMYHbIN KabuHeT KananaaTa B TeveHue 20 (aBaguaT) MUHYT.

Ycnyronony4yartenu: ousnyeckne nuiua.

CroumocTb: BecnnaTHo.

OCHOBHbIe pe3ynbratbl UCcrneaoBaHUA

B paMKax obLecTBeHHOro MOHUTOPUHIA Ka4vyecTtBa OKa3aHUA rocy,qapCTBeHHon
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yCryru npoBedeH MacCOBblii OMpoC, B pe3ynbTaTe KOTOPOro nonyyYyeHbl criedytowme
pe3ynbTaThl.

CouuanbHo-gemorpacdpuyecknm 6510k

B pesynbTaTe maccoBoro onpoca rno AgaHHOW ycriyre nNpuHAnu ydactue 479
PECMNOHAEHTOB, M3 HWUX OONbLIMHCTBO 64,2% XeHckoro nona wm octanbHble 35,8%
Myxckoro nona. Cpeawn pecnoHgeHToB 3a ycnyron Bce (100%) obpawanucb Kak
dusunyeckne nvuya. Hanbonbllee KONMWMYECTBO pPECNOHAEHTOB MpuHaasnexar
Bo3pacTHou rpynne 22-29 net — 41,1% n 30-39 net — 40,4%.

Huaepamma 8. CoyuanbHo-0emoepacghudeckuli 6510k

’ Mon BospacT

41,1%  40,4%
35,8%
17,2%

|/ 64,2%
1,1% 0,2%

18-21 22-29 30-39 40-49 50-59

Bce ycnyrononyyatenu asnstwTcs rpaxgaHamm PK. OcHoBHble nokasaTenu
KayecTBa OKasaHUA TrOCydapCTBEHHOW ycnyru B pesynbTate 06LLEeCTBEHHOrO
MOHUTOpPUHra coctasunu: 95,8% yooBneTBOPEHHOCTM AaHHOM YCITYron.

BonbwunHcTBO ycnyrononydatenen (75,2%) ykasanu, 4TO MOMAyYvnu ycrnyry
Yyepe3 nopTan 9MeKTPOHHOro npaBuTenbcTBa (egov.kz, 3neKkTpOHHble CepBUCHI),
LUeHTpbl TecTnpoBaHusa (15%), MeHblas Yactb obpatmnack 3a ycnyrov B LLOH — 30Hy
camoobcnyxunsaHusa HaceneHus (9,8%).

Pe3ynkraTthl MaccoBoOro onpoca ycryronosnyJarenem

OcHOBHble nokaszaTenu KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pe3ynbTaTe MacCoBOro ornpoca ycnyronosyyaTtenen CoctaBunm cnegyroume 3HayeHus.

YpoBeHb yOOBMNETBOPEHHOCTM Ka4yeCTBOM OKa3aHWsA roCydapCTBEHHOMW YCIyru
BKIOYaOLWLNX B cebs OesaTenbHOCTb BCeX ycnyrogatenen (rocyaapCTBEHHbIE OpraHbl,
nopTarn «3feKTPOHHOE NPaBUTENbLCTBOY ), paBeH 95,8%, cpeaHee 3Ha4YeHne OLEeHKU —
4,95 6annam.

JocTtynHocTb M yaobCTBO pernctpaumm, asTopu3aumMm Ha nopTane
ONEKTPOHHOrO  MpaBUTENbLCTBaA», a Takke ucnonb3oBaHve  JUI  kntova
ycrnyrononyyartenn oueHunn Bbicoko - 4,96 6anna n ypoBeHb YyOOBETBOPEHHOCTU
97,6%. Cpean KOMMEHTApMEB W MNOXENaHWMW NO MNOBbLIWEHU AOCTYMHOCTU
ycrnyrononyyartenu ykasanu HeobXxoaAMMOCTb YNydwuTb npoueaypy perucrpauum Ha
TECTUpPOBaHME, BO3MOXHOCTb BMAETb [OaTbl MOBTOPHOM CAayM TECTOB, MOOMNbHOE
NpUoXeHWe noptana, a Takke nHtepdenca, gusanHa, JOCTyna K noprany.

«3anpoc Ha TecTupoBaHne obpabaTbiBaetca 14 OHen, xoTenocb 6bl BUOETb
AaTbl Ans NOBTOPHOM cOayun TeCTUPOBaHUA B ClyYae HernpoXoXAaeHWsa Tecta C nepBou
nonbITkM» (r. Anmartbl), «[popaboTaTb CKOPOCTb PaboTbl MOBUITLHOMO NPUAOXeHUs E-
gov, TaK Kak OTHOCUTENbHO calTa Ha KomnbikoTepe (HoyTOyke) npunoxeHue pabotaet
co cboammn n meaneHHee» (KaparaHamHckas obnactb), «YnpoweHue nHtepdenca wm
AnsariHa B uenom» (r. ActaHa), «YCTpaHUTb HEMOMaaKM ¢ 3aBUCaHneM npu Bxoae B E-
gov» (MaHrnctayckaa obnactb), «XoTenocb Obl nonyyaTb YXe [OOKYMEHTbl 4epe3s
davicangn» (KaparaHgnHckas obnacTtb).
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Kputepum oueHku

AOCTYMNHOCTb
nyoobCTBO

MH®OPMALIUA

NMPOLIEAYPA

CPOKU

BUPTYAIbHbIN
ACCUCTEHT

Tabnuuya 33. PacnpedeneHue barnnos

OueHKa kayecTBa OKa3aHHOW ycnyru B

3NeKTPOHHOW hopme

OueHka NpocToThl perucTpaumm Ha
nopTane Ansa nNony4yeHns aneKTpOHHON
ycnyru

MpocToTa nony4vexnst SLUIMN

MpocTtoTa ncnonb3oBaHus LM
OueHKa BHeLUHW BUg (ansamH) u
CTPYKTYPHYIO OpraHv3auuio noptana
(oHNanH-NnoLWaaKM), Ha KOTopon
nony4anu ycnyry

OueHka NerkocT n CKopocTn noucka
MHbopMaLmm No NHTEpEeCyoLLEN
ycnyre Ha noprtane (OHmnamH-
nnoLlagke)

OueHka akTyanbHOCTM U MOHATHOCTM
WHdopMaumm Ha nopTane (oHnarH-
nrowagke) no TpeboBaHMsaM
(Heo6xoaMMbIM AOKYMEHTaM) ANs
nony4eHns ycnyru

OueHka NpoCTOThbl Y MOHATHOCTH
NMHopmaumm no cnocoby nonyyvyeHns
yCnyru Ha noprane

MHbopmauusa Ha nopTane nmeeTcs Ha
Ka3axCKOM/pPYCCKOM S3bIKe

NHCTpyKumMs No Mcnonb3oBaHWIo nopTana

MOMHOCTLIO MOHATHbLI U MPOCTbI B
NPYMEHEHNM

C6op oOoKyMEHTOB HEOOXOAMMBIX ANs
Nony4YeHns ANeKTPOHHON YCryrn
npowen 6e3 nanuwHen GropokpaTun (B
T. Y. XOXOEHME NO UHCTaAHUMAM,
kabnHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoanMbIX/Tpebyembix Ans
Nony4YeHns 3NeKTPOHHOWN YCIyru
MOSHOCTbIO aBTOMaTU3MPOBaH (MOXHO
Nony4YnTb OHMNalH)

3arpyska HeobxoanmbIx/Tpebyemblx
AOKYMEHTOB Ha nopTan (OHnamnH-
nnoLaaky) Ansa nonyvyeHus
3NEKTPOHHOW ycryru npotuna 6e3
TpyaHoOCTEN

B nonyyeHHOM JOKyMeHTe (CnpaBke,
ceptudumkate 1 T. 4.) He ObINo oWKnBOoK,
HeJo4YeToB

Mony4eHHbIN AOKYMEHT/3NeKTpOHHas
ycnyra 6bina okasaHa B
KpaTkune/yCTaHOBIEHHbIE CPOKM
Yao6CcTBO MCNONb30BaHUS
BMPTYanbHOroO acCUCTEHTa

lMonHoTa oTBeTa Ha 3anpoc
BMPTYanbHOro acCUCTeHTa

CpegHun
oann

4,95

4,95
4,96

4,97

4,90

4,92

491

4,92

4,90

4,94

4,95

4,95

4,96

4,99

4,88

4,88

4,96

491

4,95

4,99

4,88

YpoBeHb
yaoBneTt
BOPEHHOCTU

97,0%

97,5%
97,5%

98,2%

93,1%

93,6%

93,1%

93,3%

92,9%

96,1%

96,6%

95,9%

97,5%

99,1%

88,3%

88,3%

97,6%

93,2%

96,5%

99,1%

88,3%
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CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarnbHOro accUCTeHTa
CyMma 3atpaTbl npuemnema
Cnocob6 onnaTtbl ObI11 NOHATHBIM U
yAOGHbIM
3ATPATHI £ He NoHeC JONONHUTENBHbLIX 3aTpaT Ha
nony4yeHue ycnyrm
£ He NOHEeC HUKaKNX OONONHUTENbHbIX,
HeoduumMarnbHbIX 3aTpaT Ha nonyveHne 4,99 98,9%
ycnyru
Monyuun oTBeT Ha CBOIO xanoby B
OBPATHAA KpaTKue CpoKu
CBA3b YaoBneTBOpeH pesynbTatom
obxxanoBaHus
PE3YNbTAT PesynbTaT okasaHHOW ycnyrn
OKA3AHUS MOMHOCTbIO YAOBNETBOPSET
YCIYIU (MonyYeHHbIN AOKYMEHT, crpaBka,
nocobue, paspelieHne n T. 4.)
CPEOHWUW BANN 4,95 95,8%
YNonHOMOYEHHbIN rocyaapCTBEeHHbIN 4.98 98,2%
opraH
MopTan «3aneKTpoHHoe
npaBUTENIbCTBO»

4,88 88,3%

499 4,99 989% 98,9%

4,94 94,4%
4,94 94,4%
4,94 94,4%

500 5,00 98,6% 98,6%

4,92 93,7%

UHdopmauma, npegocraBneHHas Ha nopTane, 6bina oueHeHa Ha 4,91 6annos
n3 5 BO3MOXHbIX, MPU 3TOM YpOBeHb yaoBneTBopéHHocTn coctaBun 93,2%. Cpeaun
noXXenaHum n npegnoXeHun ycnyrononyvarenen 6bino 03By4eHO: «YTOObI Ha pasHbIX
A3blkax (KazaxCckoM W pycckoM) aybnupoBanu uHdopmaumio» (KaparaHguHckas
obnactb). Takke ObINO OTMEYEHO O CMOXHOCTU Moucka UWHGopMauumn: «bbiu
CMNOXHOCTW noucka nHdopmaumm ob ycnyre, o TpeboBaHUsX ANs NONYYEHUS YCNyru Ha
noptane» (AnmaTtuHckas obnacTtb), «HenoHATEeH anropuTM NoOsyYeHUs 3NEKTPOHHOM
ycnyru Ha noptane (nocnegoBaTenbHOCTb Aenctsun)» (KaparaHgmHckas obnactb),
«Cnuwkom 3anytaHo, He cpasy copueHTupoBarnacby» (KaparaHguHckasi obnacrb).

Mpouenypa npenocraBneHns rocygapCTBEHHON ycrnyrn Gbina oueHeHa Ha 4,95
B6annos, ypoBeHb yo0OBNeTBOPEHHOCTM cocTaBun 96,5%. Mo npouenype TecTupoBaHus
noXenaHu oT ycnyronosiydarenen He nocrynarno.

Cpokn npenocTtaBfeHns rocyaapCTBEHHOM ycnyrn Obinv oueHeHbl Ha 4,99
6annoB 1 ypoBeHb yaoBneTBopeHHocTn coctaBun 99,1%, 4To ykasbiBaeT Ha TO, YTO B
BGonNbLWMHCTBE CryYyaeB ycryra okasaHa BOBPEMS U CPOKM NpeaoCTaBNeHNSA NOSTHOCTbIO
ycTpamBatoT ycnyrononyvarenen. [JOMONHUTESNbHLIX MOXEeNaHWM W HapekaHur no
CpoKam npefoCcTaBneHns yCcnyru He nocTynano.

Mpn 9TOM, CTOMT OTMETUTb, YTO Hambonee HuM3kMe Gannbl ycryrononyvarenu
BbiICTaBuniM 3a paboty BwuptyanbHoro accucteHta (4,88 6annoB u ypoBeHb
ypoBnetBopeHHocTn 88,3%). Cpean KommeHTapueB Oblnv MNOXenaHusa  ynyudwuTb
paboTy BMPTYanbHOrO accucTeHTa: «XoTenocb 6bl YTOObLI COTPYAHUKM He doyToonmnm
npyn obpaweHuny (KaparaHgnHckaa obnacte), «KonnueHTp 1414 ponro oTBevator,
AONro xgaTb OTBET NpuXoguTcsl, 3TO YTOMNsSieT, a B uUenom pabota nopTana
yCcTpamBaeT nonHocTblo» (KaparaHanHckas obnacTtb).

3aTtpaTbl Ha MOMyYeHUEe rocydapCTBEHHOW YCMyrn MNOMyYunn BbICOKYHO
OLEHKY - cpegHuin 6ann — 4,99 n yposeHb yAOBETBOPEHHOCTU paBeH 98,9%.

Kputepun «obpaTHas cBA3b» Yycriyrononydyatenu oueHunu 4,94 6anna, npu
9TOM YpPOBEHb YOOBMETBOPEHHOCTU MO [AaHHOMY KpuTeputo coctaBun 94,4%.
PecnoHgeHTbl obpawanucs ¢ xanobonm no Bonpocam: «B npegoctaBneHHom
AOKyMeHTe (cepTudukate) 6binn owmnbkm» (KaparaHgmHckas obnactb), «[1noxas
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paboTa noptana/cepsuca (He OTKpPbIBasncs, He 3arpyxancsd, He paboTan)» (YnblTayckas
obnactb), «Bo3HWMKNM HesACHble TexHudeckue Henonagku» (Cesepo-KasaxcTtaHckas
obnacTb).

Takke OblM OTMEYeHbl NPeasioKeHMs MO YryyleHUo KadyecTBa obpaTHOW
cBa3n: «KBannuuupoBaHHbIX OMbITHBLIX CrNeunanucToB Hago HabupaTb LUMPOKOro
HanpasneHus, 4Tobbl Npu obpalleHMM B pasfuyHbIX CUTyaumsax MOrfM MOMOYb,
HanpasuTby» (r. AcTaHa).

Bmecte ¢ Tem abconoTHoe OOMbLUMHCTBO OMPOLUEHHbLIX OUEHUNU pes3ynbTaT
nonyyeHnss ycnyrm Ha 5 GannoB, NpyM 3TOM YpPOBEHb YOOBMNETBOPEHHOCTU YCNYron
paBeH 98,6%, 4YTO ABMNSIETCSA BbICOKMM MOKa3aTenem.

CornacHo MeTo4omnorMu, MosyYeHHble OueHkM Obinyv pacnpeaeneHbl cpeam
ycnyrogatenem B 3aBUCUMOCTU OT WX 30H OTBETCTBEHHOCTW, B pesyrnbrate Obinu
noslyYyeHbl cnegyowmne 3HavYeHus:

YNONMHOMOYEHHbIA rocyAapCTBeHHbIM opraH nonydun 4,98 6annos w
ypoBeHb yaoBrieTBopeHHoCcTU 98,2%,

MopTtan «3nekTpoOHHOro npaButTenbcTBa» - 4,92 6annoB W YPOBEHb
yooBsneTBopeHHocTn 93,7%.

BbiBoAbI M pekoMeHaauun

OOGLwue pekomeHaaLMN:

1. YnyywuTtb uHTepdgenc (ucnonb3oBaHue enc anam) noprana u NoBbICUTb CKOPOCTb
paboTbl nopTana B MECTHOCTAX CO criabbiM MHTEPHETOM (Hampumep, B CENbCKOW
MECTHOCTW, F4e yCnyrononyyarenu BblHYy>XAeHbl UCNOMb30BaTb MECTHbIV akMMmar angd
NonyyYeHus ycnyrun).

2. YNpoCTUTb MHCTPYKUMK, caenatb 6onee poctynHon wuHdopmaumio o6 ycnyre,
TpeboBaHMsX ANa NONyYeHUsa yCcrnyrm Ha noprtane, pasmMecTuUTb Ha canTe akMmaTtoB
pernoHoB, paspaboTaTb BUAEOUHCTPYKLNN.

3. YcoBepuleHCTBOBaTb anroputMbl paboTbl BUPTYanbHOrO accUCTeHTa W KONs-
LEHTPOB, YBEMNWYMB KOMMYECTBO BO3MOXHbBIX BOMPOCOB WM TOYHbIX, Pa3BEPHYTbIX
OTBETOB Ha HUX.

FocynapcTBEeHHbIN OpraH:
1. lMNpopaboTtatb npobrnembl, CBA3aHHble C OWMOKaMu NepcoHarnbHbIX AaHHbIX B
cepTugukartax.
2. lNpegycMoTpeTb BO3MOXHOCTb 3abnaroBpeMeHHO BUAETb AaTbl ANs NOBTOPHOM
cOayun TeCTMpoBaHUA Ha nopTarne n vyepes eauHblin Konn-ueHTp 1414,

98



3.2 Bbigaya NMUEH3UU Ha XpaHeHUe U PO3HUYHYIO peanusauuio
arikorosibHOM NpPoAyKUuuu, 3a UCKNHYEeHUneM AeAaTeNbHOCTU No
XpPaHeHU0 U PO3HNYHOMU peanun3aunumn arkorosibHom NpPoAyKUUmn Ha
TeppuTopmmn ee Npou3BOACTBA

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycrnyre

HaumeHoBaHue rocycnyru: 905002 Bbigaya nuUeH3MM Ha XpaHeHue U
PO3HUYHYIO peanu3aumio ankorofibHOM NPoayKLMMK, 38 UCKITIOYEHNEM OeATENbHOCTU Mo
XPaHEHUID U PO3HUYHOW peanusauun arnkorosibHOM MNpPOAYKUMW Ha Tepputopun ee
NpPOV3BOACTBA.

OTBeTCTBEHHLIN rocopraH: KomuteT rocygapcTBeHHbIX goxoaoB MuHuctepcrsea
duHaHcoB  Pecnybnukm  KasaxctaH, TepputopuanbHble  opraHbl  KomuTeTa
rocygapcrtBeHHbIx goxogos M® no obnactam, ropogam ActaHa, Anmatbl U LLbIMKEHT.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpaBun
oKa3aHWsl roCydapCTBEHHbIX YCMyr, OpraHoB rocyaapCTBEHHbIX goxoaoB Pecnybnuku
KasaxctaH» npukas ucnonHswowero obsasaHHocTn MuHucTpa duHaHcoB Pecnybnukm
KazaxctaH ot 10 wwona 2020 roga Ne665. 3apeructpupoBaH B Peectpe
rocy4apCTBEHHOW perucTpaumm HopmMaTUBHbBIX NPaBoBbIX akToB Pecnybnunku KasaxctaH
Ne20955.

dopma oKasaHUSA FrOCYCRyru: arekTpoHHasa (YacTUYHO aBTOMaTU3MPOBaHHASA)

NMpuem 3asBneHMa U Bblgaya pe3ynbrata OKa3aHUA  rocycryru
OCYyLLEeCTBMNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBa»

Cpoku okasaHusa rocycnyru: Bbigada nuueHsmm nnbo MOTMBUMPOBAHHbLIN
oTBeT 06 OTKase — He nosgHee 1 paboyero AOHSA, criegytowlero 3a AHEM perucrTpauum
YyKa3aHHOro 3asBreHns

Pesynbtat oOKasaHua rocycnyru: JlvueHsns B dopme  9NneKTPOHHOro
AOKYMEHTa, yAOCTOBEPEHHOIO 3NEKTPOHHOM LMEPOBOM MOAMUCHI0 AOSMKHOCTHOMO fivua
ycnyrogatenst IMbo MOTUBMPOBAHHbLIA OTBET 00 OTKase B OKasaHuMM rocyaapCTBEHHOM
ycnyru

Ycnyronony4atenu: ousnyeckne n topyamyeckme nuua.

CtoumMocCTb: B cTOonuvue, ropogax pecnybrnmkaHckoro n obnacTtHoro 3HaveHust —
100 MPT1, B ropogax panoHHOro 3HaveHua n nocenkax — 70 MPI1, B cenbckux
HaceneHHbIx nyHkTax — 30 MPT1.

B pamkax oOLEeCTBEHHOr0O MOHMTOPUHra OLIEHKM KadecTBa OKa3aHus
rocyAapCTBEHHOW YCyri NosnyyYeHbl cneayowmne pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbln onpoc ycrnyrononyyartenen oxsatun 654 pecrnoHgeHTa. M3 Hux
44,3% ycnyrononydatenen Myxckoro nosna u 55,7% xeHckoro nona. Hambonee
3HauyMMble BO3pacTHble rpynnbl ycnyrononyyatenen - 30-39 (45,4%) n 40-49 net
(38,8%).

Huazpamma 9. CoyuanbHo-Oemoepaghuyeckul 6510k

2 45,4%
' Mon BospacTt 0 38,8%

44,3% 55,7%

0
050 6:0% 7.2% 5 19
|

18-21 22-29 30-39 40-49 50-59 60+
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N3 obuwero 4mcna pecrnoHOeHToB, MNonyyuBwnx ycnyry, 82,9% sasnsawTca
dusndeckumm  nuuamu, 2,8% uvHOuBUMAyanbHble npeanpuHumateniv un o 14,4%
topuanyecknmm nuuamu. bonbLIMHCTBO ycnyrononyyatenen Ans nosiydYeHust ycryrm
BOCMOSb30BaNMCb nopTanamMy 3MeKTPOHHOro nuueHanpoBaHus (8,4%), 3NeKTPOHHOro
npasutensctea (89,1%), 2,5% pecnoHOeHTOB MNONy4uMnn  ycryry B 30He
camoobenyxusaHusa LJOHa.

OcCHOBHbIe pe3ynbrarbl UCcriegoBaHUA

OcHOBHble MokasaTenu KayecTBa OKasaHWsi [OCYdapCTBEHHOW ycnyrm B
pesynbTaTe MacCOBOIro ornpoca ycrnyronosy4darenen CocTaBuv crneayroLime 3HauyeHmsl.
YpoBeHb YOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsi roCyAapCTBEHHOMW YCryru
BKItOYatoLWMX B cebsl AenaTenbHOCTb BCex ycryroaatenen (rocyaapCTBEHHbIE OpraHbl,
nopTanbl «3MEeKTPOHHOE NPaBUTENbCTBOY, «3MEKTPOHHOE NULIEH3UPOBAHNEY» ) COCTaBUI

83,9% u cpeagHee 3Ha4YeHUe OLueHKU 4,76 6annos.
Tabnuua 34. PacnpedeneHue basnos

5 . YpoBeHb
Kputepum OueHKa KayecTBa oka3aHHou ycnyru  CpegHun
o yAOBNeTBOpPeH
OLIeHKM B 311€KTPOHHOMU chopme 6ann
HOCTHU
OueHka NpocTOoThbl perucTpauun Ha
nopTarne Ans nosnyyYyeHust aNeKTpoHHon | 4,74 83,0%
ycnyru
0
[NOCTYMNHOCTb MpocToTa nony4vexus LI 4,75 83,1%
lMpocToTa ncnons3oBaHus LM 472 473 | 81,7% 82,5%
nyaobCTBO < o
OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYtO OpraHnsaLmio 472 82.1%
nopTtana (oHnanH-nnowaakn), Ha
KOTOPOK nosnyyanu ycnyry
OueHKa NerkocTy U CKOPOCTH Moucka
MHdopMaLmm no MHTepecyloLen 4.61 79.2%
ycnyre Ha noptane (OHnamH-
nnowiagke)
OueHka akTyanbHOCTM U MOHATHOCTYU
WHopMaLmm Ha nopTane (oHnarnH-
nnowagke) no TpeboBaHmaM 4,51 73,3%
(HeobxoanmbIM AOKYMEHTaM) Ans
MHPOPMALIUA NnosTlydeHns ycrnyru 4,58 77,3%
OueHka NpoCTOThbl M MOHATHOCTM
nHcopmMaLmm nNo cnocoby nosnyyeHns 4,51 74,0%
yCryru Ha noprane
WHopmauusa Ha nopTane nmeetcs Ha 467 81.0%

Ka3axcKom/pyCCKOM si3blKe
MHCTPYKLMSA NO MCMOMb30BaHWUIO
noprasa NnosIHOCTbIO NMOHATHbI U 4,61 78,9%
NPOCTbl B NPUMEHEHUN

C6op ooKyMeHTOB HEOOX0aMMbIX AN

NOMy4YeHNs ANEKTPOHHON yCnyrn

npotuen 6e3 nanuiHen GropokpaTnn 4,75 84,3%
(B T. 4. XOXXOEHME NO NHCTAHLMAM,
kabuHeTam)

NMPOUEAOYPA Mpouecc cbopa AOKYMEHTOB
HeobxoanmbIx/Tpebyembix Ans
NONyYEeHUS SNEKTPOHHOM yCryru 4,52 70,9%
MOMHOCTbIO aBTOMATU3MPOBaH (MOXHO
NOMy4YnUTb OHMalH)

4,72 83,1%
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3arpyska HeobxoaumbIx/Tpebyembix
[IOKYMEHTOB Ha nopTan (OHnawH-

nnowazaky) Ansa nonyvyeHns 4,74 83, 7%
3MNeKTPOHHOM ycnyru npowna 6e3

TpyaHocTen

B nonyyeHHOM JOKyMeHTe (crnpaBke,

ceptudmkaTte u T. 4.) He 6bIno 4,88 93,4%

owmnbok, Hego4eToB
lMony4YeHHbIN JOKYMEHT/3NEKTPOHHAs
CPOKMA ycrniyra Obina okasaHa B 491 491 | 91,5% 91,5%
KpaTkne/yCTaHOBMEHHbIE CPOKM
Yno6cTBO UCMONb3oBaHUSA
BMPTYaribHOro accucTeHTa
BUPTYAJIbHbIU MornHoTa oTBETa Ha 3anpoc 472
ACCUCTEHT BMPTYalibHOro accuUCTeHTa ’ 4,73
CkopocTb oTBeTa Ha Baw 3anpoc

4,73 82,0%

80,9% 81,9%

4,74 82, 7%
BMPTYarnbHOro accUCTeHTa
Cymma 3atpatbl npuemMnema 4,75 83,2%
Cnocob onnaTbl Obln NOHATHLIM U 471 82.0%
yoo6HbIM
3ATPATBI £ He NoHec AONONMHUTENbHbIX 3aTpaT 491 482  94.0% 88.3%

Ha noslydyeHune ycnyrm
A He NoHec HUKaKUX
AOMNONHUTENbHbIX, HeodUUMATbHbIX 4,91 94,0%
3aTparT Ha NnosyyeHue ycryru
Monyuunn oTBET Ha CBOLO anoby B

0
OBPATHAA KpaTKue CpOKY 4,78 80,5%
CBA3b Y[oBneTBOpEH pesyrnbTaTom 4,78 80,5%
4,78 80,5%
obxanosaHus
PE3YNLTAT PesynbTat okazaHHow ycryry

NONMHOCTbLIO yAOBEeTBOPAET

OKA3AHUA s 479 4,79 @ 86,1% 86,1%
YCNYIU (Mony4YeHHbIV OOKYMEHT, CripaBeka,
nocobwue, paspeLleHve n T. a.)
CPEOHUU BAI 4,76 83,9%
YHOHHOMOHeHHbII:I 4.84 89.5%
rocyfapCcTBeHHbIA opraH
MopTan «3nekTpoHHOe 471 81.3%

npaBUTENIbLCTBO»

HoctynHocTb M yaobcTBO perncrpauun, asTopu3auMM Ha nopTane
«3MEKTPOHHOrO  MNpaBuUTENbCTBa», a Takke ucnonb3oBaHne O  knoya
ycnyrononyyaTtenu  OUeHWNM  Ha 473 6Ganna, npu 3TOM  YpPOBEHb
yaoBrneTBopeHHocTn coctasun 82,5%. OcHOBHble npobnembl ycnyrononyvaTtenemn
Kacanucb OOCTYMHOCTM YCRyri, B YaCcTHOCTU: «ycnyra Obina npegocTaBneHa ¢ NSATOro
pasa» (AkMonunHckasi obnactb), «nnoxas paborta noprana/cepsuca (He OTKpbIBANCS, He
3arpyxancsa, He pabotan)» (KoctaHanckada, Kbei3binopguHckas, MaHrucrayckas,
AkTiobuHckas, Abaickasa, BoctodHo-KasaxctaHckas obnactu), «BO3HUKNN HESACHbIe
TexHuyeckne Henonagkny» (KbidbinopauHckas, Ynbitayckas, AnmaTuHckas obnactu),
«CIOXHO MOMy4YMTb 9NEKTPOHHYK Bepcuio» (BocTtodHo-KasaxctaHckass obnactb).
Ycnyrononyyarenu HeKOTOPbIX CeNnbCKUX PEermoHoB OTMETUNM, 4TO B CBS3M C
OTCYTCTBMEM WHTEPHETA, BbIHY>XAEHbI BbIXOAUTb HA NopTasn 4Yepe3 MECTHbIN CerbCKUi
akumat (CeBepo-KasaxcTtaHckas obnactb).

MUHdopmauma, npegoctaBneHHas Ha nopTane, 6bina oueHeHa Ha 4,58 6annos
M3 5 BO3MOXHbIX, YPOBEHb YAOBMNETBOPEHHOCTM cocTaBun 77,3%. OCHOBHbIE
npobnembl, C KOTOPbIMW CTOSMKHYMWUCb YCRyrononyyaTenun: «CroXHOCTM MOMCKa
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nHpopmauun o6 ycnyre, o TpeboBaHWAX LN MNOMyYeHUs YCryrm Ha nopTane»
(BocToyHo-KazaxctaHckasi obnacTb), «CMOXHOCTU Moucka WHGOpMauunm O ToM, rae
NONyYnTb 3NEKTPOHHYK ycnyry» (MaHructayckas obnacTb), «HEMOHSTEH anropuTm
Nosly4YeHust JNEKTPOHHOWM YCInyrm Ha nopTane (nocnegoBaTefnibHOCTL AENCTBUMN)»
(XKeTbicyckas obnacTb).

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6oina oueHeHa Ha 4,72
6annoB, ypoBeHb yaoBneTBopeHHocTn coctaBun 83,1%. OcHoBHble npobnemsl,
OTMEYEHHble pPecnoHAEHTaMW, Kacanucb: «CIOXHOCTM 3arpy3knm HeobxogmMbix
aokymeHToB» (KbI3blnopanHckass obnacTb), «CIOXHOCTW oOnnaTbl YCIyrn OHNaH»
(ATblpayckasi obnacTb).

Cpokn npefoctaBneHusi rocyaapCTBEHHOM ycnyrn Obinn oueHeHbl Ha 4,91
6anna, nNpn aTOM ypoBeHb yaoBneTBopeHHocTu coctaBun 91,5%. Cpean npobrem
OTMEYEHO, YTO «CKOPOCTb OAO0OpeHMs oveHb Jonro ycnyrn xaaTtb» (MaHructayckas
obnacTtb).

PaboTy BUpTyanbHOro accuMcTeHTa ycnyronosnyvarenu oueHunm Ha 4,73 6anna,
YpOBEHb YOOBMETBOPEHHOCTM PECMNOHOEHTOB MO AaHHOMY KpuTeputo coctasun 81,9%.
Mpn aTOM OTMeYeHbl Npobnembl, CBA3aHHble C OOpaTHOW CBA3bHD: «COBCEM He
npaBuibHO KOHCYNbTUPYOT» (BocTouHo-KasaxcTtaHckas obnacTtb), «CoOBCEM He BnagerT
nHpopmaumnen» (BoctoyHo-KasaxctaHckaa obnactb), «He oTBevaeT gonro» (BoctoyHo-
KaszaxcTtaHckas obnacTtb).

3aTtpaTtbl Ha nony4vyeHve rocygapCcTBeHHOM yCnyrn oueHeHsl Ha 4,82 Ganna
npu ypoBHe yaoesnetBopeHHocTH 88,3%.

BmecTte ¢ TeM GONbLWMHCTBO OMPOLLEHHBIX ycryrononydaresnen nonoXuTenbHo
oLeHunu pe3ynbTaT noslydeHHom ycnyrm — 86,1% (4,79 6annos).

Takke, cornmacHO MeToOOoMnornn, MNOfyYeHHble OLUeHKM Oblnuv pacnpeneneHsbl
cpeaw ycnyrogaTternen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
noslydyeHbl cnegyowmne 3HavyeHus:

YNOonHOMOYEHHbIN TrOCyAapCTBEeHHbIN opraH 4,84 OGanna npu YypoBHE
yaosrieTBopeHHocTn 89,5%,

MopTtan «3nNeKTpoOHHOro npaButenbcTBa» 4,71 6annoB npu ypoBHE
yaosnetsopeHHocTn B 81,3%.

BbiBOAbI M peKoMeHaaumMm

Takum obpasowm, HU3Kne OLEHOYHbIE 3HayeHus obycnoBneHsb!
Hey4OBNEeTBOPEHHOCTLIO ycryrononyvarenen nHgopmauuen ob ycnyre n tpebyembix
AOKYMEHTax, a TakkKe HU3KUMU BO3MOXHOCTSAMWU MOMYyYEHUA KOHCynbTauuu o
BO3HMKLWIMM npobnemam Kak TeXHUYeckum, Tak W npouenypHbiM (onnarta, 3arpyska
AAHHbIX U ap.).

B cBsA3n ¢ 4em no pesynbTatam onpoca ycryrononyyatenen ynosiTHOMOYEHHOMY
rocyaapCTBEHHOMY oOpraHy M noptany «OneKTpoHHOe npaBUTEeNIbCTBO»
pekoMeHayeTCsa NPUHATL cregylwme Mepbl ONd MOBLIWEHUS KayecTBa OKasaHus
rocyaapCTBEHHOWN YCNyru:

1. TloBbiCUTb KayeCcTBO W AOCTYMHOCTb WH(opmauum o6 anroputme nonyYeHus
yCrnyru, co3gaTb BO3MOXHOCTb NpOCMaTpuBaTb BUAEOUHCTPYKUUKN O115 NOSyYEHNS
ycnyru.

2. [poBectn o6y4yeHne coTpyaHukoB 1414 pans npenocTtaBneHns KOMMNETEHTHOW
CBOEBPEMEHHOM 06paTHON CBA3M NO NOsly4aemMon ycnyre.

3.  Ynyywwutb paboTy noprtana, B 0CO6EHHOCTM B CENIbCKOW MECTHOCTU, IAe KayeCcTBO
NHTepHeTa cnaboe.

4. YcTtpaHuTb cbou MNpu nepexope C nopTana «3MeKTPOHHOro npaBWUTENbCTBa» Ha
nopTan «3MeKTPOHHOIO SINLLEH3UPOBAHUA» MO CChISIKE.
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YNONHOMOY€EHHbIN rocyAapCTBEHHbIN OpraH

1.

2.

CokpatuTb cpoku nonydeHus ycnyru go 12 yaco, nubo pobasutb ycnyry
AONOMHUTENbHAs nnaTa 3a yCKopeHue nonyvyeHus yenyru.

YMeHbLWNTb CTOMMOCTb B CTONMUe, ropogax pecnybrnmkaHckoro u obnactHoro
3HayeHus — 70 MPI1, B ropogax panoHHOro 3HayeHus n nocenkax — 50 MPI1, B
CEnNbCKNX HaceneHHbIX NyHkTax —15 MPTT.

lMpoBectn o0OyyeHWe cpeau COTPYAHUMKOB ycnyrogaternen no pasbsCHEHUIO
NOMNOXEHNN NoA3aKOHHbBIX HOPMATMBHbIX MPaBOBbIX akTOB, ONpeAensLWwmnX NopaaoK
OKa3aHus rocy4apCTBEHHbIX YCIyr.

BECTIANING YEDEs MitegmeT)
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XPAHEHHIO U PO3HUYHOR peanu3alumm ankoroNbHOM NPOAYKLHK Ha TEPPHTOPUM €€ NPOM3IBOACTBA

Nanywatens yenyra €— A oaxasa yeayr easits weolxoqumo
2 ':m,'.‘ B : | >
HOPaecsOR I

DQUABCHOD MO
Ann nogavm "
locypapcTeesmid opram
Y ¥ JUAR rOPUAMMECKIE NI
NamaxeTam ANR Gusaedecrnx Ny
TR DN AN X TP ANDHIMATE RO
Crommocte yonyr A opuamiecsi mmy
T40H1 DOV U AN 1. Konmm Aorosops apenanl nim GEIB0IMEIZNOND NONLICOINNR * 8 CAYNSE STKMOUEHIN AaMHSIX
AYSIAKETE TRITHINN ~ B CTAMIS, ROTOBOPOS HA CHOK MENEE OMIHOMO 1O
ropagax on
e ~ 100 MPT
B rOpORAE DRACHHOID IHIUENWS W 2. DOPMA CHERIHAN & KBANADUKTLNOIMLIM TDESOBIMIAM, ANR OCYUIRCTRNCHIR [EFTRALNOCTH
nocensux - 70 MPT 2 TDAMEHIA 1 POIHNION DEANASALINA ANKOTONEHOR NPARYNLINM, 38 HEKMONEHNEM
'“;‘1’""“' HADRASMIX Myacrax — I ™OO " pos LA BNKOTONBHOM NPORYKLINM
Npw 10%er TEPPUTORIM € NPOHIBOLCTES FOKYMERTHY, 8 HOPME INEXTPOHHOND JOKYMENT(
STARKA D B0 AR coenmadt)
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3.3 NpumeHeHne npouenypbl BHecyaebHOro 6aHKpoTcTBa

O6wasn nHcpopmaumsa o rocyaapcTBeHHOM ycryre

HanmeHoBaHue rocycnyru: 1601016 lNpumeHeHne npoueaypbl BHeCYLeOHOro
BGaHkpoTCcTBa

OTBeTCTBEHHbLIN rocopraH: MuHucTepcTBo pmHaHcoB PK / TepputopuarnbHble
opraHbl Komuteta rocygapcrBeHHbIX goxogos M® no panoHam, ropogam M panoHam B
ropogax, Ha TeppuTopun creumanbHbIX 9KOHOMUYECKMX 30H

Noa3akoHHbIM HOpMaTUBHBLIN NpaBoBoMu akT: «O6 yTBepxaeHun lNpasun n
dopM oOKasaHus rocygapctBeHHon ycnyrn «lpumeHeHne npoueaypbl BHecyaebHoOro
GaHkpoTcTBa» npukas 3amectutens [lpembep-MuHuctpa - MuHucTpa ¢uHaHCOB
Pecnybnunkn KasaxctaH ot 28 deBpana 2023 roga Ne218. 3apeructpupoBaH B
MuHuctepcTBe toctnumnm Pecnybnukmn KasaxctaH 28 despansa 2023 roga Ne31976.

dopma okasaHUA rocycryru: 3fIeKTPoHHas (MONHOCTbLIO aBTOMaTU3MPOBaHHasA).

Npuem 3asBneHuss W Bblgaya pes3ynbrata oOKa3aHUs  rocycryru
ocyuwectBnserca 4vepes: HAO «locymapctBeHHas kopnopauust «l1paBuTensCcTBO Ans
rpaxkgaH», nopran «3feKTPOHHOro npaBuTenbCcTBa», MObBUbHOe nNpunoxeHue e-Salyq
Azamat, mobunsHoe npunoxeHue Egov.

Cpoku okasaHusa rocycnyru: Cpok pasmelleHunsa ycnyrogatenemMm ceegeHun ob
ycrnyrononyyarene Ha noprtane JnvMbo MOTUBMPOBAHHOIO OTKasa B OKa3aHuu
rocy4apCTBEHHON ycnyrn coctaBnset — 15 pabounx gHen.

Cpok npoBefeHus ycnyrogatenem npouenypbl BHecyaebHoro 6aHkpoTcTBa nmbo
MOTUMBMPOBAHHOIO OTKasa B OKa3aHWW roCy4apCTBEHHOW YcCrnyrn coctaBndetr — 6
MeCsAUEeB CO AHA pasMeLLeHust Ha nopTane cBeAeHUN O AOIMKHUKE.

PesynbTaTt okasaHuAa rocycnyru: PasmelwleHue ycnyrogatenem csegeHun o6
ycnyrononyyatene Ha noprtane 5nmbo  MOTMBMPOBAHHbLIA  OTKa3 B OKasaHuu
rocygapcTBeHHon ycnyrn. PeweHve o 3aBepleHun npouenypbl  BHecynebHoro
BGaHKpoTCTBa NIMOO MOTMBUPOBAHHLIN OTKa3 B OKa3aHWM rocya4apCTBEHHOW YCIyru.

Ycnyronony4yartenu: pusnyeckne nuua.

CtoumocTb: BecnnatHo

B pamkax OOLLECTBEHHOrO MOHMTOPMHIA OLEHKM KayecTBa OKasaHus
rocyapCTBEHHOW yCryrn npoBefeHbl KONMYEeCTBEHHbIE MCCIeLoBaHUs, B pesynbraTe
KOTOpPbIX ObINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbii onpoc ycnyrononydatenen oxsatun 396 pecnoHgeHToB. M3 Hux
52,5% ycnyrononyyatenen Myxckoro nona wn 47,5% >eHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3pAaCTHbIE TPYMNbl ycryrononyvatenen cpean pPecrnoHAEHTOB B
Bospacte 30-39 net (41,7%) n 40-49 net (33,3%).

Huaepamma 10. CouyuanbHo-0emozpaghuyeckuli 6riok

éé Mon Bo3spacTt 41,7%
52,5% \\ ,

N3 obwero uucna obpatmswuxca 100% saBnaiTca OU3NYECKMMU NULLAMM.

33,3%

0
47,5% 11,1% 11,4%

0,3% 2,3%

18-21 22-29 30-39 40-49 50-59 60+
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BonblwunHCTBO ycnyrononyvartenen, nonyuuswmx ycnyry (92,7%), obpaTtunucb Ha
nopTan «3NeKTPOHHOro npaBnTenbLCcTBa», 7,3% obpaTnnumcb B 30HY CamMooOCnyXnBaHus
LIOHos.

OcHoOBHbIe pe3ynkraTtbl UCCrieA0BaHUA

OcHOBHble noKasaTenn KadecTBa OKa3aHUs [OCydapCTBEHHOW YCNyrn B
pesynbTaTte MaccoBOro onpoca ycnyrornosnyyaTenen CoCTaBunun cnefyowmne 3HadeHums.
YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHUsi rOCy4apCTBEHHOW YCIyru,
BKIOvatoLLen B cebst AeatenbHOCTb BCex ycnyrogatenen coctasun 76,4% v cpegHee

3HaveHue oueHku 4,65 6anna.
Tabnuuya 35. PacnpedeneHue barnnos

. . YpoBeHb
K OueHKa KayecTBa OKa3aHHOM yCIyru CpegHun
pUTEPUU OLIEHKMN o YAOBNETBOPEH-
B 3NEeKTPOHHOU hopme 6ann
HOCTHU
OueHka NpocToThl perucTpaumm Ha
nopTane 4nsa nosiy4eHus SNeKTpOHHOM 451 67,7%
ycnyru
0,
[NOCTYMHOCTh MpocToTa nony4vexnst SLUIM 4,48 65,0%
MpocTtoTa ncnonb3oBaHus SLIM 463 458  69,8% @ 70,2%
nyaooeCTBO o o
OueHKa BHeLLHWI BUA, (On3ainH) 1
CTPYKTYPHYtO OpraHmsaLmio nopTana 470 78.4%
(oHNanH-NnoLWwaaKkM), Ha KOTOpPon
nony4anu ycnyry
OuLeHKa NerkocTy U CKOPOCTM MNOoMCKa
WHpopmaLmm No uHTepecytowen ycriyre | 4,60 70,1%
Ha nopTane (OHNanH-NoLaaKe)
OueHka akTyanbHOCTM U MOHATHOCTYU
WHopMaLmm Ha nopTtane (oOHMamnH-
nnowiaake) no TpeboBaHnsM 4,64 73,0%
(Heo6xoQMMbIM LOKYMEHTaM) ANis
UHOOPMALUA  OTYHEHNA YCTIYTL 4,67 74,9%

OueHka NpoCTOThbl M MOHATHOCTH
nHopmaumm no cnocoby nonyyvyeHns 4,66 72,2%
yCnyru Ha noprane

WHdbopmauusa Ha nopTane MMeeTcsa Ha
Ka3axCKoM/pYCCKOM S3blKe
WHCTpyKUMA NO MCMOSb30BaHNUIO
nopTara NnosiIHOCTbIO MOHATHbI U NPOCTbl | 4,71 77,3%

B NPUMEHEHMM

Cbop JoKyMEHTOB HEOOX0AMMbIX AN

Nony4YeHns ANeKTPOHHON yCryrn

npowen 6e3 nanuwHen Gropokpatum (B | 4,62 70,9%

T. Y. XOXOEHME MO UHCTaHLUSAM,

kabuHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoaumbIx/Tpebyembix Ans

NMPOLEOYPA NOSy4eHUs1 SNEKTPOHHOW YCIyru 463 4,66  71,4% 74,2%
NMOMHOCTbIO aBTOMATU3MPOBaH (MOXHO

Nony4YnTb OHMANH)

3arpyska HeobxoanMmbIX/TpebyembIx

AOKYMEHTOB Ha noptan (OHNamnH-

NnoLaaKky) 4nsa nonyvyeHns 4,61 72,0%
3MEKTPOHHON ycnyru npoluna 6e3

TpygHocTen

4,74 82,1%
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B nony4yeHHOM fOKyMeHTe (crnpaBke,

ceptudumkate 1 T. 4.) He 6bino ownbok, | 4,76 82,4%
HeJo4YeToB
lMonyyeHHbIN JOKYMEHT/3NEeKTPOHHasA

CPOKMA ycnyra Obina okasaHa B 4,68 4,68 78,9% 78,9%

KpaTKkune/yCTaHOBIIEHHbIE CPOKM
Yn06CcTBO MCMNONb3oBaHNSA
BMPTYanbHOro acCUCTEHTa
lMonHoTa oTBeTa Ha 3anpoc
BUPTYAJIbHbIW | BupTyanbHOro accucTeHTa
ACCUCTEHT CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYanbHOro acCUCTEHTa
CymMma 3atpaTtbl npyemnema
Cnoco6 onnatbl 6611 MOHATHLIM U
yA06HbIM
£ He NOHeC AOMONMHUTENbHbIX 3aTpaT Ha
3ATPATbI nony4yeHve ycnyrm
£ He NOHeC HUKaKNX OONONHUTENbHbIX,
HeodmUMnanbHbIX 3aTpaTt Ha nonyyeHne | 4,81 86,7%
ycnyru
Mony4unn oTBET Ha CBOO Xanoby B
OBPATHAA KpaTKue CpoKu
CBA3b Y[OoBNeTBOPEH pe3ynbTaToMm
ob>xanoBaHus
PesynbTaTt okasaHHON ycnyru
NOMHOCTBIO YAOBNETBOPSET
(MonyYeHHbIN AOKYMEHT, cnpaska,
nocobue, paspelueHme n T. a.)
CPEOHWUW BANN 4,65 76,4%
YNONHOMOYEHHbIN rocyAapCTBEHHbIN 470 79.8%
opraH
MopTan «3neKTpoHHOoe
NnpaBUTENbLCTBO»

481 481 86,7% 86,/%

PE3YJIbTAT
OKA3AHUA
YCIYTH

449 449 733% @ 73,3%

4,62 72,4%

HdoctynHoCcTb M yaobGCTBO peructpauuu, asTopu3auum Ha noprtane
«ONEeKTPOHHOro  MpaBuUTENbCTBa», a Takke  ucnonb3oBaHne  OUIM  kniova
ycnyrononydarenu oueHunu Ha 4,58 6annos npu ypoBHe yaoBnetBopeHHocTn 70,2%.
Cpean BO3HMKaBLUMX Npobnem o03ByyeHbl: «[llopTan o4eHb MegneHHo paboTtaer»
(BocTouHo-KazaxctaHckas obnactb), «nnoxo rpysunca» (MaHructayckas obnactb),
«paboTa cauTa ocTaBnseT xenatb nydwero» (BocToyHo-KasaxctaHckas obnactb),
«gonro rpysuntcsa cant» (AkTiobuHckasa obnacTb).

UHdopmauumsna, npegocrtaBneHHasa Ha noprane, Obinia oueHeHa Ha 4,67 6annos
n3 5 BO3MOXHbIX, @ YypOBEeHb YOOBMETBOPEHHOCTU cocTaBun 74,9%. B kadectBe
npobnem npu Nony4YeHUn ycriyrm pecnoHgeHTamm O3BYYMBANMCh: «CIOXHOCTU MOMCKa
MHpopMauun o ToM, rae NonyyYnTb ANEKTPOHHYH ycnyry» (Kbi3blnopanHckaa obnacthb),
«HaM npuLLEen OTBET, YTO Mbl HE YCMEenu No cpokaM 3asiBK1 Ha npouenypy BHecyaebHoro
GaHKpOTCTBa, HO CPOKM He Obin nponuncaHbl. OCTaéTcss BONPOC Kak MOHATb B Kakue
CpPOKW nogaBaTb 3asiBKy 4TOObl ycneTb» (AkMonuHckas obnacte). Cpeam noxenaHuin m
npeaniokeHnn ycnyrononyyatenen 6biNo 03By4eHa HeOBXOOUMMOCTb MOBbILIEHUS
yoobctBa noucka wHopmauum o6 ycnyre Ha nopTtane, a Takke MNoBblWEeHne
MOHATHOCTM WH(popMauuM no cnocody NonyyYeHus ycnyrm Ha noprtarne, B YaCTHOCTM
«ynydweHve YcroBuh nonydeHuss uHgopmauun ana HaceneHusi» (KoctaHarickas
obnacTtb), «HEMOHATHO 4TO, rae W kKyda Haxumatb» (BoctouHo-KasaxctaHckas
obnactb), «He rpaMoTHble cneunanucTtbl 1414» (BocTouHo-KaszaxcTaHckasa obnacTb).
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Mpoueaypa npegoctaBneHnsa rocygapcTBEHHOM ycnyrn Gbina oueHeHa Ha 4,66
Ganna n ypoBeHb YOOBMETBOPEHHOCTU paBeH 74,2%. [lNpn 3tom Haubonblive
TPYQHOCTM ANdA ycrnyrononyyatener npu nofyvyeHunM YCnyrm BO3HMKNM B npouecce
cbopa nakeTa [OOKYMEHTOB, a Takke BO3MOXHOCTM MoAdaTb [AOKYMEHTbl OHManH.
«CnoxHocTK 3arpysku HeobxoanMbIX AOKYMEHTOB» (KbisbliopgmHckas,
KaparaHgnHckasa obnactu), «[pu nogaye 3asBneHus He CMormna ykasaTb [Ba 3arima (He
6b1n0 B cnucke) — «[leHbrn Hacenennoy, «Kapbi3-3anm»» (r. AcTaHa), Takke OTMEYEHO,
YTO «YCMOXHSAKT YyCrnoBust nonyyeHus ycnyr» (BocTouyHo-KaszaxctaHckass obnacTb),
«TpebyeTcs ynpoweHune nonyvexms ycnyr» (Cesepo-KaszaxctaHckasa obnacTb).

CpoKKu npefocTaBneHns rocyqapCTBEHHOW ycnyrn Obinn OueHeHbl Ha 4,68
GannoB ©  ypoBeHb  yAoBneTBOpeHHOCTM coctaBun  78,9%. bBonblmnHCTBO
ycnyrononyyarenen OTMETUNU ONUTENbHOCTb CPOKOB MOSyYEeHUS YChyrn: «ycnyra
npegocTaBnseTca B AnutenbHble cpokny (KoctaHarnckas obnacTb), «B anpene nogan
[0 CUX MOpP He BUXY cTaTyca MUCMNOMHEHUs (Ha MOMEHT NMpoBeAeHWs NnoreBbiX paboT —
asryct» (r. WbIMKEHT), «OTBET Ha 3anpoc He npuwen Ao CUX nop, OO CPOK
npegoctasneHns ycnyrmy (KoctaHanckas obnactb). OT pecnoHAEHTOB MOCTYNUIO
MHOMO npeasioKeHu No ONTMMM3auMM CPOKOB AN MOMYyYEeHUs YCryrn U COKpaLleHus
paccmoTpeHna ¢ 6 mecsaues o 10-14 gHen.

3aTpaTtbl Ha nonydYeHne rocygapcTBeHHOW ycnyru oueHeHbl Ha 4,81 6annos
M YPOBEHb YOOBSIETBOPEHHOCTU paBeH 86,7%.

BmecTte ¢ TeM pecnoHAeHTbl OUEHUNM pe3ynbTaT nonyvyeHus ycnyrm Ha 4,49
GannoB 1 ypoBeHb yA0BETBOPEHHOCTUN paBeH 73,3%.

Takke, cornmacHo MeTodoslIornMKn, MOofyvYeHHble OUEeHKM Obinu pacnpeneneHbl
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3dynbTaTte Obinm
nony4veHbl cnegyowme 3HadeHus:

YNonHOMO4YeHHbIN rocyAapcTBeHHbIM opraH oueHeH Ha 4,70 npu ypoBHe
yooBneTBopeHHocTn 79,8%,

MopTan «3neKTpoHHOro npaBuTenbCcTBa» Ha 4,62 6Ganna npu ypoBHe
yooBneTBopeHHoCTN 72,4%.

Pe3ynbraTbl Ka4eCTBEHHOroO UCCrieAoBaHMA MeToAa
MeToa «TanHbIN NOKynaTesib» KorM4ecTBO NpoBeAEHHOro 1.

«[ns nonyyeHusi daHHOU ycryau s npowern 8 LleHmp obcny»ueaHusi HaceseHus
8 30Hy camoobcernyxueaHus. [na Hayana rosyyYeHuss ycryau HyXHO asmopu308ambCs
Ha calime, nomom eblbupaewb wae, 8800UWbL KOO C KapMUHKU U 3ariofiHeuWb 6ce
epabiy.

«Tak Xe HyxXHO ompasumb 3arpocbl 8 KpedumHble opaaHu3auuu baHKu
8mMopo20 Ypo8HS. Y mMeHs bbiil 3aliM 8 MUKPOKpeOUMHOU opeaHu3ayuu, komopas He
ebixoOuna e obuwem crniucke. [lo3eoHue Ha 1414, KOHCynbmaHmM HE CMO2 MEHS
MPOKOHCYNIbmuposame, a uHgopmauyuro Oanu 8 6aHKke 8mopo20 ypPOBHS Mpu
nony4yeHuu crpasok. Cama npouedypa y MeHs npoxoduna 4,5 mecsua u3-3a moeo,
4Ymo cucmema He asmomMamu3uposaHa ¢ MUKPOKPEeOUMHbIMU Opa2aHu3auusimuy.
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BbiBOAbLI M pekoMeHaauun
Mo  pesynbTaTtaM  onpoca  ycnyrononyyateneni  YnofIHOMOYE€HHOMY

rocyaapcTBeHHOMy opraHy W noprtany «JNeKTPOHHOe MpPaBUTENILCTBO»
pekoMeHayeTcsl MPUHATL credylolwmne Mepbl AN MOBbILEHUS KayecTBa OKa3aHUs
rocyjapCTBEHHOWN YCryru:

1.

PaccmoTpeTb BO3MOXHOCTb COKPaLEHUs1 CpoKa pPacCcMOTPEHUsa  npouenypbl
BHecynebHoro GaHkpoTcTBa ¢ 6 MecsueB oo 30 gHen 3a cYeT aBTOMaTM3auUun
cornacoBaHusi ¢ 6GaHKOBCKMMM OpraHn3aunsiMu.

HopaboTaTb TeXHUYeCKMe napamMeTpbl canTa C y4eToM Xanob ycnyrononydarenemn,
YNPOCTUTb anropuTMbl 45151 UCMOSMb30BaHUA KaXaoro ycnyrononyyaTens.
MosbiweHne ygobctBa noucka nHdopmauun ob ycnyre (Hanpumep, NO cpokam) Ha
noprtane, a Takke MoBbllEHNE AOCTYNHOCTM MHOpMaUmMmM No cnocoby nonyveHus
yCnyru Ha noprarne.

PaccmoTpeTb BO3MOXHOCTb [oOaBneHnsa BpyYHYO BuAbl 3alMOB, KOTOPbIX HET B
cnucke (Hanpumep: «[eHbrn HaceneHnoy, «Kapbl3 -3anm» 1 ap.).

BaHkam BTOpPOro ypoBHSI pacCMOTPETb BO3MOXHOCTb YCKOPEHMS Bblga4n CNpaBokK 3a
1 paboumi geHsb.

PekomeHpgauum no Ka4yeCTBeHHOMY uccrieaoBaHUIO:

ABTOMaTM3NPOBaTb CUCTEMY C MMUKPOKPEAUTHLIMU oOpraHu3aumsMm u 6GaHkamm
BTOPOrO YPOBHSI.

CokpaTtutb cpokn Ao 30 gHel Ha pacCMOTPeHue 3asiBKU U yTBepXKaeHun ee. Tak Kak
npu AONroM MoATBEPXKAEHUW Yy MHOMMX YcryrornornydaTenen cyeTa HaxogsaTcsl B
apecTe, YTO CKa3blBaeTCs Ha BO3MOXHOCTU MOb30BaTbCS NNATEXHLIMU CUCTEMaMM.
MNpoBecT oOy4yeHWe cpeau COTPYAHMKOB YycriyrogaTenel no  pasbsCHEHUo
MONOXEHUIN NOA3aKOHHbIX HOPMAaTMBHbLIX NMPABOBLIX aKTOB, OMNPeaenstoWmnX NOPsSAoK
oKas3aHUs rocyqapCTBEHHbIX YCIyr

MIPMIMEHEHME NPOLIEMYPbI BHECYIEGHOMD GAHKPOTCTBA

o o,

YBELAOMNEHME

8o
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3.4 NocTaHOBKa Ha y4YeT UNu nepey4veT Nepuoanveckux nevyaTHbIX
u3gaHumn, MHPOPMaLIMOHHBbIX areHTCTB U ceTeBbIX U34aHUN

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 301002 [loctaHoBKa Ha y4yeT wnu nepeydqet
nepnoanYeckmx neyaTHblX N3gaHnin, NHPOPMALMOHHBIX areHTCTB U CeTEBbIX U30aHUN.

OTBeTCTBEHHbLIN rocopraH: KomuteT nuHdopmauun MuHucTepcTBa KynbTypbl U
nHgopmauumn PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpasun
oKasaHWs rocyaapCTBEHHbIX ycryr B obnactu wuHdgopmauumy» npukas MuHucTpa
nHpopmauun n obwecteeHHoro passutua Pecnybnukn Kasaxctan ot 2 anpensa 2020
roga Ne101. 3apeructpupoBaH B PeecTpe rocyaapCTBEHHOW  perncrpauum
HOpPMaTMBHbIX NpaBoBbIX akToB Ne20296.

dopma oKasaHUSA FOCYCIYru: arekTpoHHasa (NOMHOCTBIO aBTOMaTU3NPOBaHHASA)

NMpuem 3asBneHMa W Bblgaya pe3ynbraTta OKasaHUA  rocycryru
OCYyLLEeCTBNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBa»

Cpoku okasaHuss rocycnyru: 10 pabounx gHen

Pe3ynbrat okasaHua rocycnyru: CBuaeTenbCTBO O NOCTAHOBKE Ha yyeT unu
nepeyyetr nNepuoauvyeckmx nevatHblX u3gaHum, UHPOPMALMOHHBLIX areHTCTB U CeTeBbIX
nsgaHnn NMb6o MOTUBMPOBAHHbLIA OTBET 006 OTKase B OKasaHWW rocyAapCTBEHHOM YCYru.

CtoumocTtb: Bbigaya ceBmaetenbcTBa: Ans nHonm tematuku - 5 MPIT; ona noetckon
N Hay4YHom TemaTukm - 2 MPT1. Beigaya gybnukata cBugetenscrea: Ansi MHOM TEMaTUKK -
4 MPT1; ona pgetckon n HaydyHow Tematukm - 1,6 MPI1. lNepeyyer ocyllecTBnsieTcs
GecnnaTtHo.

B pamkax oOLIEeCTBEHHOrO MOHWUTOPWUHIA OLEHKM KavecTBa OKa3aHus
rocygapCTBEHHOM YCIyrv MosyYeHbl criegyowme pesynsraThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbln onpoc ycnyrononyyatenen oxsatun 353 pecrnoHgeHTa. M3 Hux
66,3% ycnyrononyyatenen Mmyxckoro nona u 33,7% XeHckoro nona. Hanbonee
3HauyMMble BO3pacTHble rpynnbl ycnyrononyyatenen - 30-39 (41,6%) mn 40-49 nert
(43,6%).

Huaepamma 11. CoyuanbHo-0emoepaghudeckul 6510k

’ Bospact  41,6% 43,6%

[
Mon '

33,7%

66,3% \.’
5,9% 6,5%
1,7% 0,6%

18-21  22-29  30-39 4049  50-59 60+

N3 obuwero 4mcna pecnoHOeHToB, nonyyuBwnx ycnyry, 53,8% sasnsawoTca
opugunyeckumn  nuuamn,  43,1% uHaueBuayanbHble npegnpuHimatenim mn 3,1%
topuanyecknmMmn nuuamu. bonbLIMHCTBO Yycnyrononyyatenen Ans nonyyvyeHusa ycnyrm
BOCMOSb30BanMCb  MNOpTanoM  3fekTpoHHoro  npasutensctBa  (96,0%), 4%
pPEecrnoHAEHTOB NOyYMnn ycnyry B 3oHe camoobcnyxuneanusa LIOHa.
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HAO «locypapctBeHHaa kopnopauus «[lMpaBuTenbcTBO ONA rpaxaaHy,

OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHoBHble MokasaTenu KayecTBa OKasaHus
pesynbTaTe MacCOBOro ornpoca ycryronosnyyarenen CoOCTaBunm crieaytolme 3HaqyeHmsl.
YpoBeHb YOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsi rOCyAapCTBEHHOMW YCryru
BKItOYatoLWMX B cebsl AenaTenbHOCTb BCex ycryroaatenen (rocyaapCTBEHHbIE OpraHbl,

rocyfapCTBeHHOM Yycrnyru B

nopTan

«3NEKTPOHHOE NpaBUTENLCTBOY») cocTaBun 78,1% mn cpeaHee 3Ha4YeHne oLeHKn 4,78

o6annos.

Kputepum
OLIeHKM

AOCTYMNHOCTb
nyaoeCTBO

NH®OPMALIUA

NPOLIEQYPA

Tabnuua 36. PacrnipedeneHue basnos

OueHKa Ka4yecTBa OKasaHHOM ycnyrm B
3NeKTPOHHOW hopme

OueHka NpocToThbl perucTpauun Ha
nopTarne Ansa nony4yeHns NeKTPOHHOWN
ycnyru

lMpocTtoTa nonyyeHuns SLM

MpocTtoTa ncnone3oBaHusa AU
OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYIO OpraHu3aLmio noptana
(oHNanH-NnoLwaakn), Ha KOTopPou
nony4anu ycnyry

OueHka NerkocTn 1 CKoOpoCTU Noucka
NHGOPMaLIMK NO MHTEPECYIOLLIEN YCnyre
Ha nopTane (oHfanH-NnoLwagkKe)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHnamnH-
nnowazgke) no TpeboBaHnaM
(HeobxoaMMbIM OOKYMEHTaM) OIS
NOMy4YeHns ycryru

OueHka NpoCTOThbl M MOHATHOCTM
NHopMaLmm o cnocoby nosyyeHunst
yCryru Ha noprane

WHdopmaums Ha nopTane UMeeTcst Ha
Ka3axcKom/pyCCKOM s13blIKe

MHCTpyKLMA NO MCNONb30BaHUIO nopTana
MOMHOCTbLIO MOHATHbI M MPOCThI B
NPUMEHEHUN

C6op ooKyMeHTOB HEOBX0aMMbIX ANd
NOMy4YEeHUS ANEKTPOHHON YCryru NpoLuen
6e3 nsnuwHen Gropokpatum (B T. 4.
XOXOEHME MO UHCTaHLUSM,

kabuHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobXxoanMbIX/Tpedyembix aAns
NOfy4YeHns 3NEeKTPOHHON YCNnyru
MOMHOCTbIO aBTOMAaTU3MPOBaH (MOXHO
NOMYyYNTb OHManH)

3arpyska HeobxoaMMbIX/TpebyeMblx
AOKYMEHTOB Ha nopTan (OHMawmH-
nnowazaky) 4nsa nony4yeHnsa 3neKTpoOHHON
ycnyru npowra 6e3 TpygHocTen

B nonyyeHHOM JOKyMeEHTe (cnpaBke,
ceptucukate 1 T. 4.) He ObINo OWKnBOK,
Hepo4yeToB

CpeaHuin
oann

4,69

4,71
4,61

4,80

4,75

4,70

4,73

4,88

4,76

4,71

4,69

4,76

4,86

4,70

4,76

4,76

YpoBeHb
YAOBMNEeTBOPEH-
HOCTU

68,8%

70,8%
61,5%

80,2%

75,1%

70,0%

73,4%

88,4%

76,4%

70,5%

68,7%

75,6%

85,5%

70,3%

76,7%

75,1%
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lMony4YeHHbIV JOKYMEHT/3NEeKTPOHHasA
CPOKHU ycrnyra Obina okasaHa B 488 4,88 @ 88,1% @ 88,1%
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y[o6CTBO MCNONb30BaHUSA BUPTYaribHOrO
accucTeHTa
lNonHoTa oTBeTa Ha 3anpoc
BUPTYyasibHOIoO accuUCTeHTa

4,81 80,9%

BUPTYANbHbIU 4,73 4,76 | 732% @ 75,8%

ACCUCTEHT CkopocTb oTBeTa Ha Bawu 3anpoc
p P 4,73 73,4%
BUPTYyaribHOIO acCUCTEHTa
Cymma 3atpatbl npuemnema 4,71 70,6%
Cnoco6 onnatbl Obin NOHATHBLIM U 4,69 69,3%
yoo6HbIM
A He NoHec OONONMHUTENbHbLIX 3aTpaT Ha 484 477  83.6% 76,.8%
3ATPATBI nony4eHne ycnyru
A He NoHec HUKaKUX AOMNOMHUTENbHbIX,
HeouuuanbHbIX 3aTpaT Ha NonyveHne 4,84 83,6%
ycnyru

Monyuyunn oTBET Ha CBOIO >Kanoby B

0,
OBPATHAA KpaTK1e CPOKU 4,75 75,3%
CBA3b YOOBNETBOPEH pe3ynbTaToM 4,75 75,3%
4,75 75,3%
obxxanoBaHus

PE3YIIbTAT PesynbTat okaszaHHOW YCryrn NosIHOCTbHO
OKA3AHUA yAOBEeTBOPSET (NONy4YeHHbIN JOKymMeHT, 4,86 4,86 86,4%  86,4%

YCNYIn cnpaska, |joco6v|e, paspelleHne n T. a.)
CPEOHWUU BAIN 4,78 78,1%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 481 81.2%
opraH
MopTan «3aneKkTpoHHoe 474 73.8%
npaBUTENbLCTBOY

HocTtynHocTb M yAaob6CTBO peructpauuu, asTopusaumm Ha noprane
«3MEeKTPOHHOIrO NpaBUTENbCTBa», a Takke ucnonb3oBaHue LI  knwoua
ycriyrononyyartenim - OUeHunM  Ha 470 6Ganna, nNpu 3TOM  YPOBEHb
yoosneTsopeHHocTn coctasun 70,3%. OcHoBHble npobnembl ycnyrononydartenemn
Kacanucb [OOCTYMHOCTW YCNyrM, B 4YacTHOCTM: «nnoxas pabota noprtana (He
OTKpbIBancs, He 3arpyxarncs)» (r. ActaHa).

UHdopmauma, npegoctaBneHHas Ha nopTane, bbina oueHeHa Ha 4,76 6annos
M3 5 BO3MOXHbIX, YPOBEHb YAOBMNETBOPEHHOCTU cocTaBun 76,7%. OCHOBHbIE
npobnembl, C KOTOPbIMW CTOSMKHYMWUCb YCRyrononyyaTenun: «CroXHOCTM MOMCKa
nHopmauun o6 ycnyre, o TpeboBaHMAX AONs NONy4YeHUs ycnyrm Ha nopTane» (r.
AcTaHa), «CNOXHOCTK nomcka MHdopMauum 0 TOM, rae NoNyYnUTb INEKTPOHHYIO YCIyry»
(r. AcTaHa), «HeMnoHATHO Kak nosy4nTb ycnyry Ha noptane» (r. LUbiMKeHT).

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6oina oueHeHa Ha 4,76
Gannos, ypoBeHb YyAOBNeTBOpeHHOCTU cocTasun 75,1%. OcHOBHble nNpobnemsl,
OTMEYEHHble pPecnoHAEHTaMW, KacalnuCb. «CIOXHOCTM 3arpy3kum HeobxoamMbix
AOKyMeHTOBY (r. AcTaHa).

Cpokn npefoctaBneHus rocyaapCTBEHHOM ycnyrn Obinn oueHeHbl Ha 4,88
6anna, npu 3TOM ypOBEHb y40BNETBOPEHHOCTM cocTaBun 88,1%.

PaboTy BUpTyanbHOro accCUCTeHTa ycryrononydarenu oueHunu Ha 4,76 G6anna,
YPOBEHb YA0BETBOPEHHOCTN PECNOHAEHTOB MO AAHHOMY KpuTeputo coctaBun 75,8%.

3aTtpaTbl Ha NoslydeHMe rocygapCTBEHHOM yCnyrn oueHeHbl Ha 4,77 6anna
npv ypoBHe yaoBrneTBopeHHoCcTUN 76,8%.

BmecTe ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX YCryrononyyatenen nonoXmntensHO
oueHunNu pesynbTaT nosyvyeHHom ycnyrm — 86,4% (4,86 6annos.).
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Takke, cornmacHo MeTodoSIorMKn, NOfyYeHHble OLEHKM Obinn pacnpeneneHol
cpeav ycnyrogaTernen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nony4eHbl cnegyowme 3HadeHus:

YNonHOMOYEeHHbIN rocyAapcTBeHHbIN opraH 4,81 Ganna npu ypoBHe
yoosnetsopeHHoctTn 81,2%,

MopTtan «3nNeKTpoHHOro npaBuTenbcTBa» 4,74 6annoB npu ypoBHE
yaoBneTBopeHHocTn B 73,8%.

BbiBOAbI M peKoMeHaaumMm

BonbwunHcTBO  Xanob cBA3aHO C  paboTton nopTana  «3NeKTPOHHOro
npaBUTENbCTBAY, KOTOPbIN MHOrAA HE OTKPbIBAriCA UKW He 3arpyXancs, 0COH6eHHO B T.
ActaHe. PecnoHOeHTbl CTONKHYNUCh C TPYAHOCTSIMM B HaxXoXAeHwn uHdopmaumm o
nopsiake nonyyYeHnsa ycnyrn, TpeboBaHWsIX W MecTe MNpefoCTaBneHus YCnyrm Ha
noptane. HekoTopble pPecnoHAEHTbl  WUCMbITbIBANM  CMAOXHOCTU C  3arpy3KOu
HeobXxooMMbIX [OOKYMEHTOB [Ansi odopmieHus ycnyrn. [lopsgok pernctpauymm u
aBTopu3aumn Ha noptane yYepe3 OUI okasancs cnoxHelM 1M He Bcerda yaobHbIM Ans
nonb3oBaTenen. Ycnyrononyyatenun oTMeTUNN He Bcerga yaoBNeTBOpstoLWy paboTy
BMPTYanbHOrO AaCCUCTEHTa, YTO OrpaHu4MBano BO3MOXHOCTb CBOEBPEMEHHOIO
nonyyYeHnst MHpopMaumm.

PekomeHpaauuu AnsA YNOJIHOMO4YE€HHOro rocopraHa n nopTana
ANNEeKTPOHHOIo npaBuTenbCTBaA

1. OnTuMusauma noprana:

1. HeobxoaMmo ynyywmntb TEXHUYECKYD CTabunbHOCTb nopTtana, 4Tobbl CHU3UTb
BEPOSATHOCTb TEXHMYECKMX cboeB n obecneuntb becnepebonHbIn OCTYN K ycnyre,
0COBEHHO ANd XUTenemn KPYnHbIX FOPOAOB, TakMX Kak r. AcTaHa.

2. [lpoBectn TecTupoBaHue paboTbl noptana u yCTpaHUTb (PaKTOpPbl, Bbi3bliBaloLLneE
ero Henonagaku.

3. lpoBectn o6OyyeHne cpean COTPYOHMKOB YycryrogaTenem no pasbACHEHWHO
NOMNOXEHNN NOA3aKOHHBbIX HOPMAaTUBHbBIX NMPABOBbLIX aKTOB, ONpeaensALLMX NOPSAOK
OKa3aHWs rocyaapCTBEHHbIX YCnyr

2. O6HOBNEHMe HaBUraumm u ynydileHme noumcka:
1. YNpoCTUTb CTPYKTYpy noucka uHdopmauum Ha nopTane, fobaBuB MnoLlaroBble
WHCTPYKUUN 1 OTAENbHbIA pa3gen Ansa Kaxaoro Tuna ycnyr, rge nonb3oBaTenn Mornm
Obl OLICTPO HANTU MHGOPMALMIO.
2. Paspabotatb 6onee yaobHbIe CCbINKM HA TPebOoBaHMSA K JOKYMEHTaM M NOPSAOK
oKa3aHusA ycnyrm, 4ToObl MOMb3oBaTENM MOMKM  ObICTPO  MNOMNyYaTb  HYXHYHO
NHG OPMaLUIO.

3. MNoBbliwWeHne AOCTYNMHOCTU UMHCTPYKLIUU MO 3arpy3Ke AOKYMEHTOB:

1. BHegpuTb NOACKa3KM U MHCTPYKTaX Ha KaXaon CTaguu 3arpy3km JOKYMEHTOB,
4YTOObI NONb30BaTENN MO KOPPEKTHO BbIMOMHUTL BCE LWIarn n nsbexarb
3aJepxek.

2. PaccmoTpeTb BO3MOXHOCTb aBTOMAaTUYECKOM NPOBEPKUN 3arpy>KEHHbIX JOKYMEHTOB
C yBeagomneHusamm o6 owmnbkax.
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3.5 Bblgaya npokaTHOro yaoctoBepeHust

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyru: 2303004 Bbigada npokaTHOro yaoCcToBepeHus

OTBeTCTBEHHbIN rocopraH: KomuteT KynbTypbl MuHUCTEpPCTBaA KynbTypbl U
nHdopmauumn PK

Noa3akoHHbLIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
Bbl4a4yun NpoKaTHOro yaoCcToBepeHus Ha mnbM» npukas MuHUCTpa KynbTypbl U cnopTta
Pecnybnukn KasaxctaH ot 3 masa 2019 roga Ne125. 3apeructpupoBaH B Peectpe
rocygapCTBEHHOM pernctpauumn HopMmaTuBHbIX NpaBoBblx akToB Ne18639.

dopma okasaHUA rocycryru: 3fIeKTPoOHHas (MONHOCTbLIO aBTOMaTU3MPOBaHHasA).

Mpuem 3asBNeHMs W Bblgaya pe3ynbrata oOKa3aHuUsi  rocycnyru
OCYLIECTBNAETCA 4epe3: nMopTan  «3NEeKTPOHHOro  npaBuTenbCcTBay», nopTtan
«3NEKTPOHHOIO NULIEH3UPOBAHNSI».

Cpoku okasaHuAa rocycnyru: 7 pabounx AHeW, B cryvyae npeacTaBneHus
HEeNOonHOro naketa AOKYMEHTOB M (M) OOKYMEHTOB C UCTEKLLUMM CPOKOM AEWCTBUS — 2
pabounx aHS.

Pe3synbraT okasaHus rocycnyru: [lpokaTHoe ygocToBepeHne Ha dunbm nmbo
MOTMBUPOBAHHbIN OTBET 06 OTKa3e B OKa3aHUW roCyAapCTBEHHOW YCIYTN.

Ycnyronony4yatenu: pusnyeckne n ropuandeckmne nuua.

CtroumocTb: GecnnatHo

B pamkax OOLLECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOM yCryrn npoBeaeHbl KONMYEeCTBEHHbIE UCCMEeLoBaHUs, B pesynbraTte
KOTOpPbIX BbINN NOMyYeHbl cneayowmne pesynbTaThbl.

CoumanbHo-gemorpaduyeckum 6ok

MaccoBbin onpoc ycnyrononydatenen oxsatun 30 pecrnoHAEHTOB. M3 Hux
60% ycnyrononyyatenenm wmyxckoro nona wu 40% >xeHckoro nona. Hawnbonee
MHOIOYMCIIEHHbIE BO3paCTHbIE TPYMNbl ycryrononyvatenen cpean pPecrnoHAEHTOB B
Bospacte 30-39 net (66,7%) n 40-49 net (33,3%).

LHuaepamma 12. CoyuanbHo-0emozpaghuydeckud 6ok

[ ] [
Mon Bo3spact
' ' 66,7% P
33,3%
60,0% %’%
_ 30-39 40-49

N3 obwero uncna obpatmeumxcs 60% ssnsaTca pusmyeckumu nuuamu, 40% -
topugudeckummn nuuamn. bonblWMHCTBO  ycnyrononydatenen, nonyuYmBLUMX YCRyry
(100,0%), obpatunmcb Ha nopTan «3NEeKTPOHHOro NPaBUTENbCTBAY.

OcCHOBHbIe pe3ynbrartbl UCClieaoBaHUSA

OcCHOBHble noOKasaTenn KadecTBa OKa3aHMs T[OCydapCTBEHHOW YCNyrn B
pesynbTaTte MacCcoBOro onpoca ycnyronosnyyaTenen CoCTaBunn cnegyowme 3HaqdeHus.

YpoBeHb YOOBMAETBOPEHHOCTM KA4eCTBOM OKa3aHWsl rocygapCTBEHHOW YCnyru,
BKItOYaloLLen B cebs AeaTenbHOCTb Bcex ycnyrogartenen coctasun 83,6% mn cpenHee
3HauvYeHue oueHku 4,84 6anna.
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Kputepum oueHkm

AOCTYMNHOCTb
nyaoeCTBO

MHPOPMALIUA

NPOLEOYPA

CPOKU

BUPTYAIbHbIN
ACCUCTEHT

OueHkKa KayecTBa OKa3aHHOW yCcryru
B 3J71IeKTPOHHOMU hopme

OueHka NpocToThl perucTpaummn Ha
nopTarne Ansa nony4yeHns aneKTpOHHON
ycnyru

MpocTtoTa nonyyerHns 3L

MpocTtoTa ncnonb3oBaHus SLUIM
OueHKa BHeLHWI BUA, (an3ainH) 1
CTPYKTYPHYIO OpraHv3auuio noptana
(oHNanH-nnoLwaaKkM), Ha KOTopon
nony4anu ycnyry

OueHKa nerkocTn 1 CKopocTn nomcka
NMHGOPMAaLIMM NO MHTEPECYIOLLEN YCnyre
Ha nopTane (oHnanH-NnoLlagkKe)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (OHMamnH-
nnowiaake) no TpeboBaHnAM
(Heo6xoQMMbIM LOKYMEHTaM) ONis
Nony4yeHns ycnyru

OueHka NpoCTOThbl M MOHATHOCTH
nHopmMaumm no cnocoby nonyyeHns
yCnyru Ha noprane

MHdopmauusa Ha nopTane MeeTcs Ha
Ka3axCKoM/pYCCKOM S3blKe
MHCTpyKUMA NO MCMNOMb30BaHNIO
nopTarna NosIHOCTbIO MOHATHbLI U NPOCTbI
B NPUMEHEHMM

C60op fOKyMEeHTOB HEOOXOANMBIX ANS
Nony4YeHns ANeKTPOHHON yCnyrn
npowen 6e3 nsnuwHen Gropokpatm (B
T. Y. XOXOEHME MO UHCTaHLUSAM,
kabuHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoaumbIx/Tpebyembix ons
Nony4YeHms 3NeKTPOHHOM YCNyru
MOSHOCTbIO aBTOMaTU3MPOBaH (MOXHO
NOJTYYUTb OHMAaNH)

3arpyska HeobxoaumbIx/TpebyemMblx
OOKYMEHTOB Ha nopTtan (oOHnawmH-
NnoLwaaKky) 4nsa nonyvyeHus
3NEKTPOHHOW ycrnyru npowuna 6e3
TpygHocTen

B nonyyeHHOM fOKyMeHTe (cnpaBke,
ceptudumkaTe n T. A4.) He 6bino ownboK,
HeJo4YeToB

[Mony4YeHHbIN OKYMEHT/3NeKTPOHHas
ycnyra 6bina okasaHa B
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y0o06cTBO MCNonNb3oBaHUA
BMPTYarnbHOro acCUCTeHTa

lMonHoTa oTBETa Ha 3anpoc
BMPTYanbHOro acCUCTEHTa

CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYanbHOro accUCTeHTa

Tabnuya 37. PacripedeneHue 6asnnos

CpeAaHunmn
oann

4,80

4,90
4,89

4,78

5,00

4,63

4,75

4,63

4,67

4,75

4,86

4,88

4,83

4,88

4,84

4,74

4,83

4,88

YpoBeHb
YAOBNEeTBOPEH-
HOCTU

80,0%

90,0%
88,9%

77,8%

100,0%

62,5%

75,0%

62,5%

66,7%

75,0%

85,7%

87,5%

83,3%

87,5%

84,2%

73,3%

82,9%

87,5%
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CymMma 3atpaTtbl npyemnema 4,89 88,9%
Cnocob onnaTbl ObI NOHATHBLIM U 4.86 85.7%
yA06HbIM
3ATPATHI #1 He NoOHeC JONOMHUTENBHbIX 3aTpaT Ha
nony4yeHve ycnyrm
A He NoHec HMKaKNX AOMNONTHUTENbHBIX,
HeodmUKnaneHbIX 3aTpaTt Ha nonyyeHne | 4,80 80,0%
ycnyru
Mony4unn oTBET Ha CBOO Xanoby B
OBPATHAA KpaTKne Cpoku
CBA3b Y[OoBNeTBOpPEH pe3ynbTaToMm
obxanoBaHus
PE3YNIbTAT PesynbTaTt okasaHHON ycnyru
MOJSHOCTbLIO YAOBNETBOPSIET

480 484 80,00 @ 83,7%

OKA3AHUA o 490 490 90,0 | 90,0%
yCNYrm (mony4YeHHbIN OOKYMEHT, cnpaBka,

nocobwue, paspeLueHne n . a.)
CPEOHUM BANN 4,84 83,6%
YNONHOMOYEHHbIN rocyAapCTBEHHbIN 4.84 83,5%
opraH
MopTan «3neKTpoHHOe 483 82.7%
npaBUTENbLCTBO»

HdoctynHocTb M yaobGCTBO peructpauuu, asTopu3auum Ha noprane
«3IIEeKTPOHHOrO  MnpaBuTenbCcTBa», a TaKkke  ucnonb3oBaHve  JUIT  kniova
ycnyrononydarenu oueHunu Ha 4,84 6annoB npu ypoBHe yaoBrieTBopeHHocTU 84,2%.
Cpean BO3HMKaBLUMX NPOBNEM 03BYYEHbl TEXHMYECKME MOMEXU MpPU UCMNONb30BaHUM
noptana gnga nonydenus ycnyru (r. ActaHa).

UHdopmauumsna, npegocrtasneHHasa Ha noptane, Obina oueHeHa Ha 4,74 6annos
m3 5 BO3MOXHbIX, @ YypOBeHb YyAOBMEeTBOPEHHOCTM cocTaBun 73,3%. TpyoHocTu
BO3HMKANM Yy HEKOTOpPbIX Yycryrononyyatenen B MOWUCKE akTyanbHOW MHGOpMaumMmM O
crnocobe nonyyYyeHns AaHHOW yCryr, Npu 3TOM NPEANIOKEHUN NO AaHHOMY KPUTEPUIO Y
ycrnyrononyyartenen He 6bIno.

Mpouenypa npegoctaBneHnst rocyqapCTBEHHON ycrnyrn Obina oueHeHa Ha 4,83
Banna n ypoBeHb yaoBneTBopeHHOCTH paBeH 82,9%. No gaHHOMY KpuTepuio TPyAHOCTH
Npv NOMyYeHUN rocygacpTBEHHOW YCIyrn He BO3HUKanw.

Cpokn npefoctaBneHnsa rocyaapCTtBeHHOW ycryrn Obinv oueHeHbl Ha 4,88
6annos 1 ypoBeHb yaoBneTBopeHHocTn coctasun 87,5%.

3aTpaTtbl Ha nonydYeHne rocygapCTBeHHOW yCnyru oueHeHbl Ha 4,84 6annos
M YpOBEHb YO0BNEeTBOPEHHOCTU paBeH 83,7%.

Bmecte ¢ TeM pecnoHOeHTbl OueHUNU pe3ynbTaT nonydeHus ycnyrm Ha 4,90
6annos n ypoBeHb yaosreTsopeHHOCTU paBeH 90,0%.

Takke, cornmacHoO MeTodoSIorMn, MNOfyYeHHble OUEHKM Obinu pacnpegeneHbl
cpeaw ycnyrogaTerneun B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pesynbTtaTte Obinu
nony4eHbl cnegyowme 3HadeHus:

YNONMHOMOYEHHbIN roCyfapCTBEHHbIN opraH oueHeH Ha 4,84 npu ypoBHe
yaosneTBopeHHocTn 83,5%,

MopTtan «3neKTpoHHOro npaBuTenbcTBa» Ha 4,83 Ganna npu ypoBHeE
yaoBneTBopeHHoCcTH 82,7%.
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BbiBOAbLI M pekoMeHaauun

B wuenom, Habnogaetcsa BbICOKMA YPOBEHb YAOBMETBOPEHHOCTU YCIYrow,
nonb3oBaTenn AOBOSbHbI KAY4ECTBOM, U 3TO FOBOPUT O XOPOLLEM BOCMPUATUN YCRYIU.
OcHoBHble Npobnemsbl 6bInNKN CBA3aHbBI CO CrieAYLWMMN XapakTepUCTUKAMN.

3agepKKu U TPYAHOCTU Ha nopTane.

HekoTopble nonb3oBaTenn MCNbITbiBann TexXHU4eckne npobnemsl npu padoTe C
nopTanioM  «3NEKTPOHHOro  MpaBUTENbCTBaA», YTO ObIIO OCOBEHHO OTMEYEHO
nonb3oBaTensamMm B r. AcTaHa. OTO MOXET yKasblBaTb Ha HEOBXOOUMOCTb yryyLleHUs
paboTbl MopTana B HEKOTOPbIX perMoHax.

Mpobnembl ¢ 4OCTYNHOCTLIO MHOPMaLUN.

MHbopmaums Ha nopTarne oueHeHa HUXe Opyrnx nokasatenen — 4,74 6anna c
YpOBHeEM yaoBneTBopeHHoCTN 73,3%. OTO CBMAETENLCTBYET O TPYAHOCTAX, KOTOpble Y
HEKOTOpbIX ycryrononyyaTtenen BO3HUKAKOT NPW MOUCKE akTyanbHOW WHopmauum o
npouenype u cnocobax nony4yeHns ycryru.

C y4yeToM U3NOoXKEeHHOro, pa3paboTaHbl crieayollme pekoMeHaauuu.

YnonHoMo4eHHOMY rocyaapCTBEHHOMY OpraHy:

1. YcTpaHUTb BbISIBNEHHbIE TEXHUYecKMe npobnemMbl Ha rnopTane «3feKTPOHHOro
npaBuTeNbCTBay, yaenss ocoboe BHMMaHWe permoHam, rae BO3HUKaT HanborbLine
3aTpyaHeHuna (Hanpumep, r. ActaHa). 3TO NOMOXET NOBbICUTb OBLLYH AOCTYNHOCTb U
yao6CTBO MCMONb30BaHUS YCITYTN.

2. OBHOBUTbL M yNyyWNTb AOCTYN K MHOpPMaumMmM O npoueaype noryyYeHust ycryrm Ha
noptane. MOXHO BHeOpWUTb MPOCTble HaBWUraUMOHHbIE 3MEMEHTbI UN pasMecTUTb
pasbsACHUTENbHbIE MaTtepuarnbl, 4YTobbl YNPOCTUTbL MNOUCK MHOPMaUMK. Takke
BO3MOXHO pPacCMOTPETb CO3JaHWe CrnpaBOYHOro pasgernia ¢ 4yacto 3agaBaeMbliMu
BOMpocamu.

3. BHegpuTb WHCTPYKUUM WX CCbINKW, MNOMOrawwmne nonb3oBaTensaMm nerdye
OpPUEeHTUPOBaTbCA B MNpouecce Modayn 3asiBKM M UCNonb3oBaTb noptan. 370
COKpaTUT BpeMs noucka WHoOpMaLMM UM MOBLICUT  YOOBNETBOPEHHOCTb
nonb3oBaresien.

4. TpoBOAMTb NEPUOANYECKUI ayauT nopTtana Ha npeaMeT TEXHUYECKOW onTUMmn3aunm,
YTOObI YCTPaHUTbL BO3MOXHbIE OLLIMOKM UM COOU, YTO NO3BOMUT YNYYLINTb KA4eCTBO
cepBuca [Afil  BCEX PErMoHOB U MNOBLICUT  YPOBEHb  YAOBNETBOPEHHOCTU
nonb3oBaTensaMu.

5. lNpoBectn o00yyYyeHMe cpeau COTPYOHUKOB ycnyrogaternend Mo  pasbsACHEHUH
NONOXEHWNN MOA3aKOHHbBIX HOPMAaTMBHbLIX NPAaBOBbLIX AKTOB, ONpeaAensoLWmnX NopsaaoK
OKa3aHWA rocyaapCTBEHHbIX YCNyr
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3.6 AnoctunupoBaHune opmunanbHbIX JOKYMEHTOB, UCXOOALMUX U3
CyAeOHbIX opraHoB

O6was nHcgpopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyrn: 3102008 AnocTtunupoBaHuMe oduymnanbHbIX
[OKYMEHTOB, UCXOAALMX N3 cyaebHbIX opraHoB

OTBeTCcTBEHHbIN rocopraH: CyanebHas agmuHucTpaumsa PK

Noa3akoHHbIM HOpMaTUBHbLIA npaBoBon akT: «O6 yTBepxaeHuu [lpasBun
oKa3aHuWs roCcygapCTBEHHOW ycnyrm «AnocTUnMpoBaHue oduumnanbHbiX OOKYMEHTOB,
NCXoasaWwmMx M3 cyaebHbIX OpraHoB» U O MPU3HAHUKU YTPATUBLLUMMWU CUITY HEKOTOPbIX
HOpPMaTUBHbIX MNPaBOBbLIX akToB» npuka3d PykoBoguTtensa [enaptameHTa no
obecneveHunto peatenbHocTn cygoB npu BepxoBHom Cype Pecnybnuku KasaxcTaH
(annapata BepxosHoro Cyaa Pecnybnukn KasaxctaH) ot 13 anpensa 2020 roga Ne13.
3apeructpupoBaH B PeecTpe rocyaapCTBEHHON perncrpauun HoOpMaTUBHBIX MPaBOBbIX
akToB N220393.

dopma oKa3aHUA rocyCcnyru: arekTPoHHasa (YacTUYHO aBTOMaTU3NPOBaHHAs)
n/mnun BymaxHas.

NMpuem 3asBNeHMA U Bblaaya pe3ynbrata oOKasaHusi rocycnyru
ocyulectBnsetcs 4epes: CynebHas agmuHuctpaums PK u ero TepputopuanbHble
nogpasgeneHnss B obnactsx, ctonuue 1 ropogax pecnybnukaHckoro 3HadeHusi, HAO
«locypnapctBeHHass  kopnopauust  «[lpaBuTenbcTBO  Ansa  rpaxgaH», [loptan
«3NEeKTPOHHOro NpaBuUTENbLCTBA»

CpoKn oKasaHua rocycnyru: Ha noprtane - 1 pabounn OeHb, B oOTAenbl
dunmnanos locyaapCTBEHHOM KOpropauun, pPacrnofioXeHHbIX B 0bNacTHbIX LEHTpax,
ropogax pecnybnmkaHcKoro 3Ha4eHus u ctonuue - 1 pabounii aeHb, B gpyrve otaensbl
dunmnanos ['ocygapCTBEHHOW Kopnopauum - 5 pabounx gHen.

Pesynbrat oKasaHusa rocycnyru: [JOKYMEHT C NpoCTaBfneHHbIM anoCTUNeM -
crneuvanbHbIM  LWUTAMMNOM,  YOOCTOBEPSIOWMM  MNOASIMHHOCTL  NoAnMcK  nuua  u
NOATBEPXAAKLWMM €ro MOMHOMOYMSA, a Takke MNOANMMHHOCTL MnedYatM unu wrtamna,
KOTOPbIMM CKpenmneH 3TOT [AOKYMEHT, WM MOTMBMPOBAHHBLIM OTKa3 B OKasaHuu
rocygapCTBEHHOM YCIyru.

Ycnyronony4artenu: ousndeckne n topyuandeckme nuiua.

Croumoctb: 0,5 MecAvyHOro pacyeTHOro nokasatens, 3a  KaXabli
anocTUNMpyemblii JOKYMEHT.

B pamkax OOLLECTBEHHOrO MOHMTOPMHIA OLEHKM KayecTBa OKasaHus
rocyapCTBEHHOW YCryrn npoBefeHbl KONMYEeCTBEHHbIE MCCIefoBaHUs, B pesynbraTe
KOTOpPbIX ObINN NOMyYeHbI cneayowmne pesynbTaThbl.

CouuanbHo-aemMorpacpuyecknm 6510k

MaccoBbin onpoc ycnyrononyyaTtenen oxsatun 103 pecnoHgeHTa. M3 Hux
43,7% ycnyronony4yatenen wmyxckoro nona u 56,3% xeHckoro nona. Hawubonee
MHOrOYMUCNEHHbIE BO3pacTHble rpynnbl ycnyrononydatenen — 40-49 net (48,5%) u
30-39 net (35,9%). BonbwwnHcTBO ob6paTtmBlmxcs 3a ycnyron (95,1%) sBnswTcs
dumsndeckmmm nuuammn, 4,9% ropmngmnyecknmm nuuammn. 100% obpaTtmBLUMXCH, HE UMEIOT
AONOMHUTENbBHBLIX MNOTpebHoCcTen B 4actm obecnedeHus usmyeckoro pocrtyna wu
KOMMYHMKaLMK.
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Huaepamma 13. CoyuanbHo-0emozpaghudeckuli 610K

Mon ., Bo3spact

' ' 48,5%

35,9%
43,7% \

56,3% 9,7% 5,8%
] _ 20-29 30-39 40-49 50-59

BonbwuHctBOo 58,3% ycnyrononydatenen ob6bpatunuce B 13 (Egov.kz wu
ApYyrne anekTPoHHbIe CepBUCHI, OHNarH noptansl), 41,7% B LLOH k coTpyaHuky.

OcCHOBHbIe pe3ynbrarbl UCcrieqoBaHUA

OcHOBHbIE MOKa3aTenu KayecTBa OKa3aHUA roCyaapCTBEHHOW ycrnyrm B
pes3ynbTaTe MacCoBOro onpoca ycnyronosnyyaTenen CoCTaBunm crieqyowme 3HadeHms.

YpOoBEHb YAOBNETBOPEHHOCTU KAQ4€CTBOM OKa3aHUS rocyaapCTBEHHOM yCnyrm
BKMovaowmx B cebss BymaxkHble N 9feKTpoHHble ycnyrim — 92,6% wu cpepHee
3HayeHue oueHku 4,93 6anna.

Huazpamma 14. YposeHb y00eremeopeHHOCMU Ka4ecmeomM oKa3aHusi 2ocydapcmeeHHOU ycnyau
8 bymaxkHOU U 351eKmpOoHHOU ¢hopme (8 paspese cpedHezo banna u %)

100% 100%
62 9% 88.5% 95,4% 93,6% 90,0% 90,0% 95,6%
4,83 4,89 4,95 4,92 491 4,89 5,00 5,00 4,96
| | | | | | | | |
3 & 'b&ﬁ @Q(b Q@ & & ’\Q’é\ 5‘6\
& & N R o & G $© §
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S & & <R < W2 Q
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Ob v‘so
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TN
Tabnuya 38. PacripedeneHue 6arnnos (e bymaxHol ¢popme)
S PrTErST ET OueHKa KayecTBa OKa3aHHOM CpeaHunn YpoBeHb
puTep ycnyru B 6ymaxHon cdoopme 6ann YAOBNETBOPEHHOCTH
CoTpyaHUKM KOMNETEHTHbIE, 481 81.4%
BflageroT nHdpopmaumen
COTPYOHUKM CoTpyaHUKM onepaTuBHbIE 4,84 483 83,7% 82 9%
CoTpyaHuKM BEXNUBbIE U ’ '
BHMMATENbHbIE K MOUM 4,84 83, 7%
noTpebHoCTAM
30aHue ycnyrogatens ygobHo 0
OOCTYIMNHOCTb U DACTIONOKEHO 4,86 86,0%

SROIEEEL YA06Hble Yackl paboTbl 4,95 487  953% S
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MHOOPMALIUA U
KOMMYHUKAUUA

NPOLIEOYPA

CPOKU

3ATPATHI

MmeeT goctaTtoyHO MecT
napKoBKM

Bbin nerkmuin goCcTyn B 34aHne
(Hanpumep, He GbIno GapbepoB
Ona usnyeckoro Bxoga B
3[aH1e N HaxXOXOEeHUsI B HEM)
Bbinu Heobxoanmble 30HbI
OXMAaHus, B KOTOPbIX BbINo
KOMMOPTHO

Ycnyra 6bina npegocrasneHa Ha
cnpaBeanuBom 1 paBHOW OCHOBE
Y MeHs 6blna BO3MOXHOCTb
[ocTyna K nHopmauum o
rocycnyre pasnuyHbIMn
cnocobamu (Hanpumep, Ha
cawnte, call-ueHTtpe)

Jlerko 6bIno HanTK HeobxoaMMbIX
COTPYOHMKOB, KAOVHETHI

B 3pgaHum 6binmn BCe
HeobOxoanMble ykasaTenu,
KOTOPble NOHSATHbI U NONE3HbI

A nonyyun/a nowwarosyto
WHCTPYKUMIO (MHGOpMaLmto,
COBET) MO NOMYYEHMUIO YCyrK

Y mMeHs 6bin BbIGOp Ka3axckoro u
PYCCKOro A3bIKOB (a5
3anosfiHeHMs JOKYMEHTOB,
obLweHns)

dopmbl 1 GnaHkn, gpyrne
OOKYMEHTbI Oblnn NpocTbl 4NN
NOHMMaHUSA

MpegocTtaBunm NOsIHyO
MHdopMaLMIo 0 NepeyHe
OOKYMEHTOB, HEOOX04MMbIX AN
nony4yeHns ycnyru

Mpouenypa cbopa 1 nogaum
AOKYMEHTOB NpocTasi 1
NOHATHas

Mpouenypa paccMoTpeHns
onTumanbHas, NpocTas u
NOHATHas

Mpouenypa Bblgaun pesynbraTa
yaobHas, npocTas 1 NOHATHas
Cpok, HeobxoanmblIn Ons
Nnony4YeHns ycrnyru npuemMnemMbin
Bpems oxnagaHus, ouepean Ha
mMecTe obcnyxnBaHus
npuemnemoe

Cymma 3aTpaTthbl npuemnema
Cnoco6 onnatbl 661 NOHATHLIM
1 yaobHbIM

A He noHec AOMOSTHUTESNbHBbIX
3aTpaT Ha noslyYeHune ycnyru

£ He NoHec HUKaKux
AONOSHUTESbHbIX,
HeoduMLmManbHbIX 3aTpaTt Ha

4,84

4,81

4,81

4,93

4,93

4,91

4,93

4,95

5,00

4,93

4,95

4,91

4,93

4,93

4,91

4,88

4,84
4,93

4,86

4,93

4,94

4,92

4,90

4,89

81,4%

83,7%

81,4%

93,0%

95,3%

93,0%

95,3%

95,3%

100,0

93,0%

95,3%

93,0%

95,3%

95,3%

90,7%

86,0%

88,4%
86,0%

93,0%

93,0%

95,3%

94,5%

88,4%

90,1%
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nosilyyeHue ycrnyrm
Monyunn oTBET Ha CBOMO Xanoby
B KpaTKue CPOKM

OBCPB'O,;.ITsH:H MpuHATLIE MepbI NO 5,00 100,0%
obkanoBaHWIO MeHs nonHocTblo | 5,00 100,0%
YOOBIETBOPUIN
PesynbTaT oOkazaHHOM ycnyrm
NOJSTHOCTLIO YAOBNETBOPSET

PE3YJIbTAT (MONyYeHHbI OOKYMEHT, 5,00 | 5,00 100,0% 100,0%
cnpaBeka, nocobue, paspeLueHune
nT. 4.
CPEOHWUN BANN 4,92 92,3%
FocynapcTBeHHas Kopnopauus
«lMpaButenbcTBO ANA 4,90 90,3%
rpaxxgaH»
YNONMHOMOYEHHbIN
rocyaapCcTBEeHHbIN opraH

5,00 100,0%

4,91 93,3%

Mo KpuTepuio «COTPYAHUKU» MpU MNOMyYeHUU ycrnyru B BymaxHon dopme
cpeaHun 6ann oueHkn paboTbl COTPYAHUKOB ycnyrogatensi coctasun 4,83 G6anna u
ypoBeHb yaoBneTBopéHHoctn 82,9%. B kavecTBe npenrioxxeHun ycriyronosny4varensmu
03BY4YeHO: «0by4aTb COTPYOHUKOB, YTODObI 3HANU MHOPMALMIO U OTBEeYanu 4YeTko» (r.
AcTtaHa), «HaHumaTb Ha paboTy Oonee KoMMeTeHTHbIX mogen» (AkTobuHckas
obnacTtb).

HocTtynHocTb M yaobcTBO No JaHHOW ycnyre oueHunu Ha 4,91 6anna, ypoBeHb
yaoBneTBopeHHocTn cocTtaBnsetr 89,6%. o kpuTepuio «4OCTYNHOCTb U yAo6CTBO»
cpegHun Gann coctasun 4,87 6annoB npu ypoBHe YyAoOBNeTBOpPeHHocTn — 86,8%.
Ycnyrononyyatenamu npegnoxeHo: «obopyaooBaTb CTOMUKW, rOe MOXHO 3apsavTb
TenedoH» (r. AcTaHa).

Mo «kputepunio «MHpOpMaUMA UM KOMMYHUKaUUA» ycCriyra oueHeHa
pecrnoHgeHTamu B 4,94 6anna, npu 9TOM cpefHUN YypOBEHb YOOBIETBOPEHHOCTU
ycnyron coctaBun 95,3%. Cpean npeanoXeHunm OT pPecnoHOEHTOB: «caenaTb
uHpopmauymto  6onee  gocTtynHow, ocobeHHO Npo  cnocodbl  onsaTbi»
(KaparanguHckasa obnactb).

Mpoueaypa npegocTaBfieHMsa ycnyrnm oueHeHa B 4,92 6anna, npu 9ToMm
ypOBEHb YOOBMNETBOPEHHOCTU PECMNOHOEHTOB MO AAHHOMY KPUTEpPUIO coCcTaBwun
94,5%.

CpeoHsis oueHKka Mo KpUTepulo «Cpoku» coctaBuna 4,90 6annos,
yaoBneTBopeHHoCcTb — 88,4%. Ycnyronosnyyatenn oTMeTuUnum, 4to oblin oyepeaun B
yacbl MUK 1 Habnganacb 3arpy>KEHHOCTb OTBETCTBEHHbLIX paboTHMKOB (r. AcTaHa,
KaparanguHckasa obnactb).

Kputepun «3arpartbl» 6bin oueHeH B 4,89 6annoB m 90,1% ypoBeHb
yO0BETBOPEHHOCTM.

Hanbonee BbICOKMIA Bann nony4ymnmn Kputepumn «obpaTtHasa CBA3bY, rae cpeaHui
6ann coctaBun 5 6annoB n ypoeeHb ygosneTtBopéHHocTn 100,0%, a Takke Kputepum
«pe3ynbTaT», MO KOTOpOMYy cpefHun OGann coctaBun 5 6anfoB U ypOBEHb
yposneTtsopeHHocT — 100,0%.

Takke, cormacHoO MeTodoNorMKn, MOMyYeHHble OUeHKM Obinn pacnpeaeneHbl
cpeawv ycnyrogaTtenemn B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3dynbTtaTte Obinu
nonyYeHbl creayoLlme 3Ha4YeHNS:

FNocypnapcTtBeHHasa kopnopauusa «lpaButenbcTBO AnA rpaxaaH» - 4,90 u
ypoBseHb ygosneTtsopeHHocTn 90,3%.

YNONHOMOYEHHbIN rocyAapCTBEHHbIM opraH nonyuun - 4,91 6annos wu
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ypoBeHb yaoretBopeHHoCcTU 93,3%.

Tabnuua 39. PacnpedeneHue 6arsnos (8 ariekmpoHHoU ¢hopme)

Kputepun OueHKa KayecTBa OKa3aHHOM CpeaHun YpoBeHb
OLIEHKMU ycnyru B 6ymaxHon dopme 6ann YAOBIETBOPEHHOCTHU
OueHka nNpocToThl perucTpaunm Ha
noprtane Ansa nonyvyeHus 4,79 85,7%
ANEKTPOHHOW YCIyru
MpocToTa nonyyenuns JLLMM 4,93 81,7%
nﬁgﬂg@%ﬁggb MpocTtoTa ncnonb3oBaHus I 4,93 4.91 92,9% 90,1%

OueHka BHelHW BU (AM3anH) 1

CTPYKTYPHYIO OpraHm3aumio

nopTtana (oHNanH-NowaaKkM), Ha

KOTOPOW nony4vanu ycnyry

OueHKa NerkocTn N CKopocTu

noucka nHdopmawmm no

WHTEepEeCYIoLLIEN yCryre Ha nopTane

(oHNanH-nnoLwaake)

OueHKa akTyanbHOCTU 1

NOHATHOCTN MHpOPMALIMM Ha

nopTtane (OHNanH-NnoLwazake) no

TpeboBaHuaM (HeobxoanmbIM

OOKyMeHTaMm) ans nonyyeHuns

ycnyru

OueHka NpoCTOThl M MOHATHOCTU

MHdopMaLmn Mo crnocoby 4,92 92,3%

NoJTy4eHus yCryru Ha noprarne

MHdopmauusa Ha noptane nmeetca

Ha Ka3axCKOM/PYCCKOM SA3blke

MHCTpYKUMSa No NCnosib30BaHMIO

noprasa NnosiIHOCTbIO MOHATHbI U 5,00 100,0%

NpPOCTbl B MPUMEHEHUN

C6op AOKYMEHTOB HEOBXOOMMBIX

OIS NONYyYeHUs1 SNEKTPOHHOM

ycnyru npowen 6e3 nanuwHen 4,93 93,2%

OropokpaTtum (B T. Y. XOXKOEHUe no

WMHCTaHUMSM, KabuHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoanMbIX/Tpebyembix Ans

Nony4eHns areKkTPOHHOW yCnyrn 4,95 94,9%

MOJSTHOCTLIO aBTOMAaTU3UPOBAH

NMPOLUEOYPA (MOXHO MOSYYNTb OHNANH) 4,92 92,6%
3arpyska
HeobXxoanMbIX/TpebyeMbix
AOKYMEHTOB Ha nopTan (OHnamH-
NnoLaaKky) Ansa nonyvyeHus
3NEeKTPOHHOW ycryru npotuna 6e3
TpygHocTen
B nony4yeHHOM foOKymMeHTe
(cnpaBke, ceptucmkate U T. 4.) He | 4,92 91,5%
ObINo oLWKNOOK,HEAOYETOB
Mony4yeHHbIN
OOKYMEHT/aNEKTPOHHas ycnyra

CPOKU Oblna okasaHa B
KpaTkune/yCTaHOBIIEHHbIE CPOKM

5,00 100,0%

4,92 92,3%

4,92 92,3%

NHOPOPMALIUA 4,95 95,4%

5,00 100,0%

4,89 90,9%

4,92 | 4,92 91,5% 91,5%
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Y0o6CcTBO NCNONb30BaHWSA
BMPTYyasribHOro acCMCTEHTA
BUPTYAJbHBbIW  [MonHoTa oTBeTa Ha 3anpoc
ACCUCTEHT BUPTYyasibHOrO accuUcTeHTa
CkopocTtb oTBeTa Ha Baw 3anpoc

5,00 100,0%

5,00 5,00 100,0% 100,0%

5,00 100,0%
BMPTYanbHOro acCUCTeHTa
CymMmma onnatbl npuemnema 4,84 86,2%
Cnocob onnatbl Ob1S1 MOHATHLIM U 4.86 86.4%
yAOBHbIM
A He NoHec JONOMHUTENbHbIX o
3ATPATDbI 3arpar Ha nonyveHne ycnyru AHEE 4,89 e 89,8%
A He NoHec HUKaKMX
JOMNONMHUTENbHbIX, 4.93 93.2%

HeodMUManbHbIX 3aTpar Ha

nony4YeHue ycnyru

Mony4nn oTBET Ha CBOIO »anoby B
OBPATHAA KpaTKne CpoKu

CBA3b YOoBNeTBOpPEH pe3ynbTaTom

o6xxanoBaHus
Pe3ynbTaT okazaHHOM ycnyru
MOMHOCTBIO YOOBNETBOPSET
(Nony4eHHbIN JOKYMEHT, crnpaBka,
nocobue, paspelueHue n T. a.)

PE3YJIbTAT 491 491 91,1% 91,1%

CPEOHWW BANN 4,93 92,9%
MopTan «anekTpoHHoOe 4,92 92,6%
npaBUTENbLCTBO»

YNonHOMOYEHHbIN 4,91 91,5%

rocyaapCTBeHHbIN OpraH

HdocTynHocTb M yao6CcTBO MO JaHHOW ycrnyre pecrnoHOeHTbl oueHunm Ha 4,95
6annos, ypoBeHb ygosrieTBopeHHocTn coctaBun 90,1%. TpyaHOCTM y pecnoHOEeHTOoB
Bbl3Bana npoueaypa pernctpauum Ha noprtane U MOSyYeHUIO 3MEeKTPOHHOW YCnyru
«HEMOHATHO KaK 3aperncTpmpoBaThCs, Kak HadyaTb paboTy Ha nopTane» (AkTobuHckas
obnactb), a Takke InuMYHble NpobnemMbl C HanMynMemM SfEKTPOHHbIX AEeBanCcoB W
WHTEpPHETAa: «OTCYTCTBME HEOOXOAMMBIX raaKeToB (KOMNbloTepa, HOYTOYKa, nnaHweTa,
coTtoBoro tenedoHa)» (AnmaTuHckasi obnacTb), «OTCyTCTBME HEOOXO4MMOW CKOPOCTH
MHTEpPHET coeanHeHns» (AnmaTuHcKkasa obnacTb).

Hanunune nHdgopmaumm gns nonyvyeHus ycnyrm oueHeHo pecnoHgeHTamn B
4,95 GannoB, ypoBeHb YAOBMETBOPEHHOCTM AaHHou ycnyrom coctaBun 95,4%.
HebGonbLwune CroXHOCTM BO3HUKIN Yy PECNOHAEHTOB C nosnyyeHne uHdopmaumm, B
YACTHOCTM: «CFIOXHOCTU Noucka MHdopmMaumm O TOM, rae NofyyYuTb SNIEKTPOHHYHO
ycnyry» (BocTtodHo-KasaxcTtaHckas obnacTtb), «nerdye Obiio MOWTU B LIOH, B 30HY
camoobcecnyxuBanuay (MaHnrncrtayckas obnactb, XKeTbicyckass obnactb, Abarickas
obnacTb, r. LbIMKeHT).

Mpoueagypa nonydeHns ycnyrm oueHeHa B 4,92 6Ganna, YpPOBEHb
yOOBMNETBOPEHHOCTN NO AaHHOMY KpuTeputo coctaBun 92,6%. lNpeanoxeHun no
AAaHHOMY KpUTEpPUIO OT ycryronosiyyatenen He NnocTynuso.

Cpokn nonydyeHuss ycrnyrm oueHeHbl B 4,92 0Ganna, YpOBEHb
yOOBMNETBOPEHHOCTN MO AaHHOMY KpuTeputo coctasun 91,5%.

Hanbonee Bbicokun 6Gann HabnwogaeTca nNo  KpUTEPUID «BUPTYalnbHbIA
acCUCTEeHT», rae cpedHun OGann MakcumaneH 5 M ypoBeHb YO4OBMETBOPEHHOCTU
100,0%, 4TO MOXeT ykasbiBaTb Ha 3(PPEKTUBHbIE WHCTPYMEHTbI obecneyeHns
obpaTHOM CBA3N, a TakkKe CUCTEMHbIN Noaxo4 K npoueaype.

Kputepuin «3aTpartbi» 6bin1 oueHeH B 4,89 6annos 1 89,8% cocTtaBui ypoBeHb
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yOOBMETBOPEHHOCTM MO JAHHOMY KPUTEPWUIO.

PesynbTtat oKasaHus ycnyrm oueHeH B 4,91 6annoB, YypOBEHb
yOOBETBOPEHHOCTU NO AaHHOMY Kputeputo coctaBun 89,8%.

CornacHo meTogoOnoOrMK, MOMyYeHHbIE  OUEHKM  pacnpefeneHbl  cpeau
ycnyrogatenem B 3aBUCUMOCTU OT MX 30H OTBETCTBEHHOCTWU, B pesynbrate Obinu
nony4eHbl cnegyowme 3HadeHus:

MopTan «3neKTpoHHOe NpaBUTENbLCTBO» cpeaHuin 6ann coctasun 4,92 6anna
N YpOBEHb YO0OBMNEeTBOPEHHOCTUN — 92,6%.

YNONMHOMOY€EHHbIN rocyaapCTBeHHbIN opraH nonyyun 4,91 6annos n ypoBeHb
yooBrietBopeHHocTn — 91,5%.

BbiBOObI M peKoMeHaaumum

Takum 06pa3oM, OCHOBHble TPYOAHOCTM NpPU MOMYyYEeHW YCryrn CBsi3aHbl C
[AOCTYNHOCTbIO 1 yAoOCTBOM UCMONb30BaHWs nopTana, HanpuMmep, Npy perncTpauumn Ha
noprtane, 3arpyske HeoOGXoAUMbIX AOKYMEHTOB, AOCTYMHOCTbIO MHopmauum kak o6
ycnyre, Tak 1 06 anropMtme NonyvyeHust yenyru.

Ncxoas u3 HesakpbITbiXx NoTpebHocTel ycnyrononyyatene npu MonyYyeHum
[laHHOW ycrnyru, pa3paboTaHbl creayroLme pekoMeHgaunm.

O6wme pekomeHpaLNK:

MopTany npaBUTEeNbLCBO ANSA rpaXaaH:

1. B cBA3K C Tem, YTO YOOBIETBOPEHHOCTb YCMYron Bblle MNPW OKasaHWW ycryru B
3NEKTPOHHOM dopmare, HeobxoaMmo NOCTENEHHO MOTMBNPOBATb
ycrnyrononyyatenen K nepexony Ha aneKTPOHHbIN doopmaT NonyvyeHns yernyrn yepes
AOMNOHUTESNbHbIE CTUMYNUPYOLWNE Mepbl (MEHbLLE CTOMMOCTb, COKpaLLEHHbIE CPOKM
naop.).

2. ToBbICUTb KOMNETEHUMN COTPYLAHMKOB, OKasbliBaloLWMX ycnyry B BymaxHon copwme,
NOCTOSIHHbIN pa3bop KENCOB ANSA NOBbILEHWUS MacTepCcTBa COTPYLAHMKOB.

3. PasMecTuTb YeTKMe WHCTPYKUMM MO pernctpauun Ha nopTane Ans nonyyYeHus
3NEKTPOHHOM YCNyru, a Takke YMEHbLUMTb KONIMYECTBO COMYTCTBYIOLWIMX NporpamMm,
HeoOXoAMMbIX AN CKaYMBAHUSA U YCTAHOBMNEHUSA HA KOMMbIOTEPE.

4. Cpenatb [AOCTYNHOM ANS MNOHMMaHUA MHQOPMaUMD O nopsgke MnonyvyeHus
rocyaapCTBEHHOWN YCIyrn B 3fIEKTPOHHOM (hopMe B YacTMu.

YNONHOMO4YEeHHOMY OpraHy:

1. PaccmoTpeTb BO3MOXHOCTb MO COKPALLEHMIO CPOKOB NPEAOCTABMEHUS YCNyrn B
OymaxxHon cpopme go 3 paboumx AOHEM (3a CYET 4YacTM4YHOM aBToOMaTM3auun
npoLeccoB);

2. MNpoBectn o0Oy4yeHMe cpean COTPYOHWUKOB ycriyrogatenen no  pasbsCHEHUHO
MONOXEHUN NOA3AKOHHBIX HOPMATMBHBIX NPABOBLIX AKTOB, ONPEAENSALNX NOPSAaoK
OKa3aHWUs rocyqapCTBEHHbIX yCIyr

MuHucTepcTBY (pUHAHCOB:
1. PaccmoTpeTb BO3MOXHOCTb COKpalleHWs pa3mepa onnartbl 3a npegocTaBnsiemyto
ycnyry npu 6onbwom obbeme AokymeHTOB (Hanpumep, 6onee 10 gOoKymeHTOB 3a 1

pas).
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3.7 PaccmoTpeHue xogaTancTB O cornacum Ha SKOHOMUYECKYH
KOHLUEeHTpaLuuto

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HaumeHoBaHue rocycnyru: 2001001 PaccmoTpeHne xogatancts O corflacum
Ha 3KOHOMWYECKYIO KOHLIEHTpaLMIO.

OTBeTCTBEHHbIN rocopraH: AreHTCTBO NO 3alUUTe U PasBUTUIO KOHKYPEHLUK
PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
OKasaHus rocygapcTBeHHoM ycnyrm «PaccMoTpeHve xopaTaucTB O corfacum  Ha
9KOHOMUYECKYKD  KOHUEHTpaumo» npukazd MuHUCTpa HauUMOHanNbHOM 3KOHOMMKM
Pecnybnukn KasaxctaH ot 21 anpena 2020 roga Ne29. 3apeructpupoBaH B PeecTtpe
rocygapCTBEHHOM pernctpaunmn HopMaTuBHbIX NpaBoBbix akToB Ne20455.

dopma oKasaHUS FOCYCIYru: areKkTpoHHasa (YacTUYHO aBTOMaTU3NPOBaHHASA)

NMpuem 3asBneHMa W Bblgaya pe3ynbraTta OKasaHUA  rocycryru
OCYyLLEeCTBMNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBAY.

OneKTpPoHHas (YaCTUYHO aBTOMAaTU3NPOBAHHASA)

Cpokn okasaHusi rocycnyru:. crnyrogaternb B TedeHue natn paboynx gHen co
OHA ronyvYeHna xogaTancTtBa NPOBEPHAET MOSHOTY NpeAcTaBfeHHbIX MaTepuanos u
yBeOOMMSET ycryrononyyaTtens o NpuHATUM unu o6 oTkase B NPUHATMM XogaTancTea K
pPacCMOTPEHMUIO;

CPOK pacCMOTPEHWUs XxopaTanWcTtBa O [Jaye cornacud Ha 3KOHOMUYECKYHO
KOHUEHTpauMio He [JOSMKeH npeBblwaTb nsaTHaguatb paboymx OHen C MOMeHTa
NPUHATUSA XogaTancTBa K paCCMOTPEHMUIO;

CPOK OKasaHWsa rocyaapCTBEHHOM YCryrn npuoCTaHaBNMBAETCA B Crydae
HEBO3MOXHOCTU PacCMOTPEHUs XxodaTtanucTBa, A0 MPUHATUA pelleHusa ycnyrogartenem
WM CyaoM MO yKa3aHHOMY WM CBS3@aHHOMY C HUM APYroMy XodaTaucCTBy, O 4YeMm
ycnyrogatenb B TedeHue Tpex paboumx AHerW CO OHA MPUHATUS Takoro peLleHus
yBeOMIISIET yCryronony4arens;

Ha nepuwopg npeactaBneHns OONOMHUTENbHBIX CBEOEHUN U (MNKU) AOKYMEHTOB, a
TaKkke Npu NpoBeAEHUN aHanm3a COCTOSHUSA KOHKYPEHUUM Ha TOBApPHbIX PbIHKaX CPOK
paccMOTPEHMS XO4aTancTBa NPUOCTaHaBMNMBAETCH, O YeM ycrnyrogaTenb B TedeHue
Tpex pabounx gHeN Co AHA NPUHATUSA TAKOro peLLeHNs yBeAOMMAET ycryrononyyarens;

CPOK OKa3aHWs rocyfapCTBEHHOWN yCrnyrM asToMaTtn4eckn BO30OHOBNSAETCS nocne
npeacTasneHns AONONMHUTENbHbBIX CBEAEHUN N (MNN) OOKYMEHTOB ycnyronosiydyatenem u
(Mnn) rocygapcTBEHHBIMW OpraHamu, 0 Yem ycryrogaTtenb YBeOOMAAET B TeYEeHUe Tpex
pabounx AHeN B MTMCbMEHHOM BUAE ycryrononyyatens;

CPOK, yCTaHaBnMBaeMbl ycnyrogateneMm And npeactaBneHns uHopmMaumm u
(M) OOKYMEHTOB, COCTaBNAET HE MeHee NATU paboyunx gHen;

akT ycnyrogaTens o npekpalleHuM pacCMOTPEHUs XoaaTancTBa HanpaBnseTcs B
TeyeHune Tpex paboumx gHen C MOMEHTA NPUHATUSA peLleHns

Pe3ynbraTt okasaHus rocycnyru: Cornacue Ha 9KOHOMUYECKYH KOHLUEHTpaLmio
nnbo 3anpeT Ha 9KOHOMMYECKYIO KOHLEHTPALMIO C MOTUBUPOBAHHBIM 3aKITlo4eHNneM

Ycnyronony4yatenu: iopuauyeckue, pusmnyeckue niua.

CtoumocTb: BecnnartHo.

B pamkax oOLIeCTBEHHOrO MOHUTOPUHrA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOW YCnyri nosnyyYeHbl crneayowmne pesynbtaThbl.

CoumnanbHo-gemorpadunyeckmm 6nok
MaccoBbin onpoc ycnyrononydatenen oxsatun 10 pecnoHgeHToB. M3 Hux
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33,3% ycnyronony4yatenen MyxXckoro nona wn 66,7% >xeHckoro nona. Haubonee
3HauyuMMble BO3pacTHble rpynnbl ycnyrononyyatenem — 30-39 net (55,6%), 40-49
(22,2%) v 50-59 nert (22,2).

Huaepamma 15. CouyuanbHo-0emozpagpuydeckul 6ok
B3.8% 22,2% 22,2%

66,7% \.’
30-39 40-49 50-59

N3 obwero uucna pecnoHAeHToB, nonyumBwunx ycnyry, 100% sBnswTca
dusmyecknmn nuuamu. BonblWIMHCTBO ycnyronornyvatenen Ans MOfyYeHuss ycnyru
BOCMOSb30BaNMCb MnopTanoM 3nekTpoHHoro npasutensctBa (80%) © MOOUNbHBLIM
npunoxeHnem noptana (20%).

55,6% Bo3spact

Mon i

OcHoOBHbIe pe3ynbrarbl UCCrieaoBaHUA

OcCHOBHble NoOKasaTenu kKadecTBa OKa3aHUA roCydapCTBEHHOM YCrnyru B
pesynbTaTte MaccoBOro onpoca ycnyronosnyyaTtenen CocTaBunun cnegyowme 3HadeHums.

YpoBeHb yOOBMNEeTBOPEHHOCTM KavyeCTBOM OKas3aHWA rocydapCTBEHHOM YCIyru
BKMOYaOLWNX B cebsa gesaTenbHOCTb BCeX ycnyrogatenen (rocyqapCTBEHHbIE OpraHbl,
HAO «locynapctBeHHass kopnopaums «[lpaBuTtenbsCTBO ANs rpaxgaHy», nopTtanbl
«3NEKTPOHHOE NPaBUTESbCTBOY», «3NEKTPOHHOE NULEeH3npoBaHney) coctasmn 93,8% un
cpenHee 3Ha4YeHue oueHkKu 4,94 6annos.

Tabnuya 40. PacripedeneHue bannos

- - YpoBeHb
Kputepuun OueHka KayecTBa OKa3aHHOW yCrnyru CpenHum
- YAOBNETBOPEH
OLIEHKMN B 3NIEKTPOHHOW chopme 6ann
HOCTH

OueHka NpocTOoThbl perucTpauun Ha

nopTarne Ans nonyyeHust afIEKTPOHHON 4,90 90,0%

ycnyru

MpocToTa nony4vexus LI 5,00 100,0%
ROCTYNHOCTb MpocToTa ncnons3oBaHns LM 490 | 490  90,0% 90,0%

M yoobCTBO o o

OueHka BHeLLHUA BUA, (AM3anH) n

CTPYKTYPHYtO OpraHnsaumio noptana 4.80 80.0%

(oHNanH-NnoLwankn), Ha KOTopPoMm

nosny4anu ycnyry

OueHka NerkocTn 1 CKoOpoCTU Nomcka

nHpopmMaumm no nHTepecytowen ycnyre 5,00 100,0%

Ha nopTane (oHMarH-NnoLwaakKke)

OueHkKa akTyanbHOCTU M MOHATHOCTH

NHopMaL MM Ha nopTarne (OHnamnH-

nnowazgke) no TpeboBaHnsaM 4,70 70,0%
MHOOPMALIUA | (HeobxoanmbiM AOKYMEHTaM) Ans 4,90 90,0%

MONy4eHns yCryru

OueHka NpoCTOTbl Y MOHATHOCTH
NHopMaLmm o cnocoby nosyyeHns 4,90 90,0%
yCnyru Ha noprane

MHdopmaums Ha nopTane uMeeTcst Ha

5,00 100,0%
Ka3aXCKOM/pPYCCKOM SA3blke
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MHCTPYKLMA NO MCMOMb30BaHWUIO
nopTana nosIHOCTbI0 MOHATHLI M NpocTbl | 4,90 90,0%
B NPUMEHEHMUU
C60op [OKyMEHTOB HEOOXOANMBIX ANs
NOMy4YeHNs 3NEKTPOHHON yCrnyrn
npowen 6e3 nanuwHen Gropokpatun (B
T. Y. XOXOEHME MO UHCTaHUUSAM,
kabuHeTam)
Mpouecc cbopa 4OKYMEHTOB
HeobxoanmbIX/Tpedyembix ans
NOMy4YeHNs ANEKTPOHHON YCNyru
MOMHOCTbIO aBTOMAaTU3MPOBaH (MOXHO
NONYYNTb OHMANH)
3arpyska HeobxoaumbIx/Tpebyemblx
AOKYMEHTOB Ha noptan (oOHNnamnH-
nnowazaky) 4nsa nonyyeHns
9NEKTPOHHOWM ycnyru npowsa 6e3
TpyAHOCTEN
B nonyyeHHoM gokymeHTe (crnipaBke,
ceptudukate 1 T. A4.) He 6o owmnbok, | 5,00 100,0%
HeJo4eToB
lMonyyYeHHbIN JOKYMEHT/aNEKTPOHHas
CPOKU ycnyra Obina okasaHa B 490 4,90 90,0% 90,0%
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Cymma 3aTtpathbl npyemnema
Cnoco6 onnaTtbl 6biN NOHATHLIM U
yAO6GHbIM
£ He NoHeC AONONMHUTENbHbIX 3aTpaT Ha
nonyyeHue ycnyru
£ He NOHEeC HUKaKNX OONONHUTENbHBbIX,
HeodmUManeHbIX 3aTpaTt Ha nonydeHne | 5,00 100,0%
ycnyru
Mony4ymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKne Cpokm

CBA3b YOoBneTBOpeH pesynbTatoM
obxxanoBaHus
Pe3ynbTat okasaHHOW ycryru
NOMHOCTbLIO Y4OBNEeTBOPSET
(MOnNy4YeHHbIN OOKYMEHT, cnpaska,
nocobwve, paspelleHne n 1. g.)
CPEOHWW BANN 4,94 93,8%
YNOnMHOMOYEHHbIN rocyAapCTBEHHbIN 4.98 98.0%
opraH
MopTan «3neKTpoHHOe
npaBUTENbLCTBO»

5,00 100,0%

4,90 90,0%

NPOLEAOYPA 4,93 92,5%

4,80 80,0%

3ATPATbI 5,00 | 5,00 100,0% @ 100,0%

PE3YIbTAT
OKA3AHUA
YCNYTU

5,00 5,00 100,0% @ 100,0%

4,87 86,7%

HdocTtynHocTb W yAaobGCTBO perucTpauuu, asTopusauuMu Ha noprane
«AMNEeKTPOHHOrO MpaBuUTENbCTBa», a Takke ucnonb3oBaHne JUIM  kniova
ycriyrononyyartenu  oueHunu  Ha 490 ©Oanna, npu 9TOM  YpPOBEHb
yposrietBopeHHocTn cocTtaBun 90%. OcHoBHble npobnembl ycnyrononyyarenen
Kacanucb AOCTYMHOCTM YCNyrn, B YaCTHOCTU: «CO3[anTe, noxanyncra, nyydlyo 3amTy
Hawwwmx AaHHbIx» (CeBepo-KasaxcTtaHckas obnacTtb).

MUHdopmauma, npegoctaeneHHass Ha noprtane, 6bina oueHeHa Ha 4,90 6annos
13 5 BO3MOXHbIX, YpOBEHb yA0BNEeTBOPEHHOCTM cocTaBusm 90%. OCHoBHbIE NpPobnembl,
C KOTOPbIMW CTOSKHYNUCb YyCnyrononyvyaTenu, Kacanucb CIOXHOCTENW Moucka
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nHcpopmauun 06 ycnyre, o TpeboBaHUAX ANA NOMy4YeHUs ycrnyrn Ha noprtane, O TOM,
rae nonyyYnTb SNEKTPOHHYIO YCyry.

Mpoueaypa npegocraBneHns rocygapcTBEHHOW ycrnyrn 6bina oueHeHa Ha 4,93
6annos, ypoBeHb YyaoBneTBopeHHocTM coctaBun 92,5%. OcHoBHble Npobnemsl,
OTMEYEHHble pPEeCnOHAEHTaMW, KacanuCb: «HEMHOrO CIOXHO MONYYnTb CApaBKu»
(ATblpayckasi obnacTb), «yCnoBusi NOSTy4EeHUs CIIOXKHbIEY (r. Anmartbl).

Cpokn npefocTtaBneHusi rocyaapCTBEHHOM ycnyrn Obinn oueHeHbl Ha 4,90
Ganna, npy 3TOM YypoBeHb yaosrieTBopeHHocTn coctaBun 90%. Cpean npobrem
OTMEYEHO, YTO «NpefyCMOTPEeTb BO3MOXHOCTb MOMYYUTb YCAYry YCKOPEHHO» (T.
AcTaHa).

3aTtpaTbl Ha Nony4YeHne rocyaapCTBEHHOWM yCryrm oueHeHbl Ha 5 6anna npu
ypoBHe yaosneTtsopeHHocTn 100%.

BmecTe ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX yCryrononyyartenen nonoxutensHo
oueHunu pesynbTat nonydeHHon ycnyrm — 100% (5 6annos).

Takke, cormacHO MeTodOSIorMKn, MOMyYeHHblE OUeHKM Obinn pacnpeaeneHbl
cpeaw ycnyrogaTernen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pesynbTaTte bbinu
nony4veHbl cnegyowme 3HadueHus:

YNOonHOMOYEHHbIN rOCyAapCTBEHHbIN opraH 4,98 OGanna npu YypoBHE
yaosrieTBopeHHocTn 98%,

MopTtan «3nNeKTpoOHHOro npaButenbcTBa» 4,87 6annoB npu ypoBHE
yaoBneTBOpeHHOCTU B 86,7 %.

BbiBOAbI M peKoMeHaaumMm

Takum o6pasom, pecroHOeHTaMu OTMeYeHbl Mpobrnembl  AOCTYNHOCTM
nHcpopmaumn o6 ycnyre u crnocobax MofyYyeHus YCryru, npoueaypHble CIOXXHOCTMH,
CBSi3aHHbIE C MONyYeHNEM AOKYMEHTOB, a TakKe CpoKaMu MoMyYeHUs1 YCrnyru.

B cBAsM ¢ 4yem no pesynbTatam onpoca  ycnyrononyyartenemn
YNONMHOMOYEHHOMY rOCy[apCTBEHHOMY OpraHy W nopTany «3neKTpOoHHoe
NpPaBUTENbLCTBO» pPEKOMEHOYeTCs MNPUHATb Ccrneaylwme Mepbl Ans  NOBbILWEHUS
KayecTBa OKasaHUsl rocyAapCTBEHHOW YCIyTu:

MNopTtansi 3MEeKTPOHHOrO npaBuTenbLcTBa n 3MEeKTPOHHOrO
NULEH3MpPOBaHUA:

1. MpenoycMoOTpeTb MWHTErpauuio nopTanoB «3NEeKTPOHHOTO MNpaBUTENbCTBa» Ans
ObICTpOro nepexoga C OAHOMO nopTtana Ha pgpyroi 6e3  OononHUTENbHOW
aBTOpU3aLMMU.

YNonMHOMOY€EHHbIN rocyaapCcTBeHHbIN opraH 1 MuHucTepcTBy (puHaHCOB
1. lMNMpegycMOTpeTb BO3MOXHOCTb MOMYYEHUS YCNYrM YCKOPEHHO, BO3MOXHO 3a
AONONHUTENbHYK onnaty, He npeBblwasa 1 MIMP onnatel 3a yckopeHeHue
nony4yeHue ycrnyru.
2. lNpoeectn o6yyeHne cpeaun COTPYOAHWKOB ycnyrogateneh MO pPasbACHEHUIO
NOMNOXEHNN NoA3aKOHHbIX HOPMATMBHbBIX MPAaBOBbIX aKTOB, ONPeAensLWnX NopPSaoK
OKa3aHus rocy4apCTBEHHbIX YCHyr.

SRS E R o b

eclicense 000"

OF NEABMTENGCTED  NIWHHBIF KABMHET  NFOAKTWEHbEYCAVU  PEECTR FOCHLARCTEERHBXYODT O

MH KA JKOHOMHMECKYIO KOHUEHTPALAIO




3.8 YTBepxxaeHue otyeTa 06 utorax pasmeLleHus1 akuum

O6was nHcpopmauusa o rocygapcTBeHHOM ycrnyre

HanmeHoBaHue rocycnyru: 1704006 YTBepxgeHue oTdeta 06 wuTOrax
pasmeLleHNa akumm.

OTBeTCTBEHHbIN rocopraH: AreHTCTBO PK no perynupoBaHuio u passuTuio
PMHAHCOBOIO pPbIHKA.

Noa3akoHHbIM HOpMaTUBHbLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
rocyJapCTBEHHOW  pernctpauum BbiNycka OObBSBMAEHHbIX akuuW, perncrpaumm
N3MEHEHUN N (M) OONOSTHEHUI B MPOCMEKT BbiNyCKa akuun, yTBEPXKAEeHUS oTyeTa 06
nTorax pasMeLleHns akuMn akuMOHepHoro obuiectBa, oTd4eta o006 obmeHe
pa3MeLLeHHbIX aKUUM aKuMOHEpPHOro obwecTBa OOHOMO BMAA HaA akuuMM OaHHOro
akumoHepHoro obuiectBa Apyroro Bwuaa, aHHYNMPOBaHWUS BbiNycka OOBbSABNEHHbLIX
akuun, TpeboBaHMM K [OOKyMeHTaM Ansd rocygapCTBEHHOM pernctpauuu  Bblinycka
00bSsBMNEHHBIX aKUWn, perncTpaumm Mn3MeHeHun u (Unuv) OOMOMHEHUM B MPOCMEKT
Bbifycka akuuin, yTBepXOeHuUs oTdyeTa 06 uTorax pasmelleHusl akumin akLMOHEPHOro
obuwiecTtBa, otyeTa 06 0OMEHE pas3MELLEHHbIX aKUMA akuMoHepHOro obuiecTsa ogHOro
BMAa Ha akuMu JaHHOro akumMoHepHOro obuiecTsa Apyroro Buaa, llepeyHs JOKyMeHTOB
ANS aHHYNMPOBaHUS BbiNyCcka OOBSABMNEHHbIX akuMin M TpeboBaHuMi K HuM, [lpasun
COCTaBfieHUss 1 OOPMIIEHUS MpocnekTa BbiMycka akuun, wnaMeHeHun u (1unu)
AOMOSTHEHMI B MPOCNEKT BbINyCKa akuumn, otyeta 00 uTorax pasMeLLeHUs akuummn
akumoHepHoro obuiectBa, otyeTta 06 ObBMeHe pasMeLleHHbIX akuuih akuMOHEPHOro
obuiecTBa O4HOrO BMAa Ha akUMKM OAHHOrO akuumoHepHoro obulecTBa Apyroro Buaa»
noctaHosneHune lpaBneHuna AreHTcTBa Pecnybnunkn KasaxctaH no perynvpoBaHuio m
pa3suTuio cumHaHcoBoro poiHka oT 30 mapta 2020 roga Ne42. 3apernctpupoBaHoO B
PeecTtpe rocygapCTBeHHOW pernctpaunmn HopMaTuBHbIX NpaBoBbIxX akToB Ne20223.

Popma oKasaHUA rocycriyru: ariekTpoHHas (NOSTHOCTbIO aBTOMAaTU3NPOBaHHASA)

NMpuem 3asBneHMa U Bblaaya pe3ynbraTta OKa3aHUA  rocycryru
OCYyLLEeCTBNAETCS Yepes: nopran LeHTpanbHOro Aeno3ntapus n LeHHbIX dymar

Cpoku okasaHusi rocycnyru: 8 pabounx gHewn

Pesynbrat okasaHua rocycnyru: [luceMo B agpec ycnyrononydarenss o
yTBEPXKOEHMM OT4YeTa 06 UTorax pasmeLleHns akuum, nmbo MOTUBUPOBAHHbLIN OTBET 06
oTKase

Ycnyrononydartenu: topugudeckme nuua.

CtoumocTb: GecnnartHo.

B pamMkKax O6LLI,eCTBeHHOFO MOHUTOPUHIra OLUEeHKWM KayveCtBa OKa3aHuA
rocyfapCTBEHHOWN YCNyrn NoslyyeHbl cnepywwme pesynbTaTbl.
CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin onpoc ycnyrononyyatenen oxsatun 39 pecnoHgeHta. W3 Hux
55,0% ycnyrononyyatenen Mmyxckoro nona un 45,0% >xeHckoro nona. Hawnbonee
3HauYuMMble BO3pacTHble rpynnbl ycnyrononydatenen - 30-39 (42,5%).

Huazpamma 16. CoyuanbHo-0emoepaghudeckull 6110k

[ 3 [ ] 0,
Mon ' ’ BospacTt 42,5%
0 22,5%
\ 45,5% 15,0% 20,0%
55,0% '
22-29 30-39 40-49 50-59
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N3 obuwero umucna pecnoHgeHToB, nonyumsBlimx ycnyry, 100% ssnsawoTca
topuanyecknmm nuuamu. bonbLUMHCTBO ycrnyrononyyartenen Ans nosiyd4eHuss yernyrm
BOCMOSb30BasICb NOPTASIOMMU ANEKTPOHHOrO npasutesnibctea (100%).

OcHoBHbIe pe3ynkTaThl UCCNeAoBaHUSA

OcHOBHble MNoOKasaTenu KadecTBa OKa3aHUA roCydapCTBEHHOM YCrnyru B
pes3yrnbTaTte MaccoBOro onpoca ycnyrononyyaTernen coctaBunm cnegytowime 3HadeHus.
YpoBeHb yOOBMETBOPEHHOCTU KA4yeCTBOM OKasaHUs roCcyLapCTBEHHOW YCryru
BKIOYaKoLWNX B cebs AesaTenbHOCTb BCEX ycnyrogatenen (rocyaapCTBEHHbIE OpraHbl,
HAO «locynapctBeHHast kopnopaums «[lpaBuTtenbCTBO ANs rpaxgaHy», nopTtanbl
«9NEKTPOHHOE MPaBUTENbCTBOY», «3ANEKTPOHHOE NUUEH3MpoBaHue») coctaBun 84% un

cpenHee 3Ha4YeHue oueHku 4,81 6annos.
Tabnuua 41. PacnpedeneHue barnos

- - YpoBeHb
Kputepum OueHkKa KayecTBa OKa3aHHOW yCryru B CpeaHunin
- yAoOBnNEeTBOPEH
OLIeHKM 3NeKTpPoHHOU dhopme 6ann
HOCTH

OueHka NpocToThI perucTpaumn Ha noptane 474 82.1%

AN NONyYeHUs 3NEeKTPOHHOW yCrnyrn

MpocToTa nony4vexnst SLUIM 4,85 87,2%
ROCTYNHOCTb MpocToTa ncnonb3oBaHms LI 4,85 4,81 84,6% | 84,6%

M yoobCTBO < o
OueHka BHeLHUN BUA, (An3anH) u
CTPYKTYPHYIO OpraHmM3aumio noptana (oHnavH- 4,79 84,6%

NoLaaKKN), Ha KOTOPOW Nostyyanu ycnyry
OuLeHKa NerkocTy U CKOPOCTH MOMCKa
WHpopMaLMm Mo UHTepecytoLen ycryre Ha 4,67 79,5%
nopTane (oOHNanH-nnowaake)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHNamnH-
nnowanke) no TpedoBaHuaAM (HEOGX0ANMbIM
AOKYMEHTaM) 4515 Nofy4eHus yCryrm 470 79 0%
MHPOPMALIUA OueHka NpocTOThl M MOHATHOCTH ' '

MHopmMaumm no cnocoby nonyyenuns ycnyrn 4,74 79,5%
Ha nopTane
MHdopmauusa Ha nopTane MeeTcs Ha
Ka3axCKoM/pYCCKOM S3blKe
MHCTpYKUMSA No ncnonb3oBaHMio noprana
NMOSHOCTBIO MOHATHBI Y NPOCTbl B NPUMEHEHUN
C6op oOKyMEHTOB HEOOXOAMMBIX ANS
nony4eHns nNeKkTPOHHOWM ycnyru npowen 6e3
n3nuwHen 6ropokpaTnn (B T. Y. XOXKOEHWE MO
WMHCTaHUMsIM, KabnHeTam)
Mpouecc cbopa AOKYMEHTOB
HeO6XO,EI,I/IMvaX/Tpe6yeMbIX A58 nonyyeHus 4.85 87.2%
3NEKTPOHHOW YCMyr NONHOCTbIO

MPOLIEOQYPA | aBTOMaTM3MpoBaH (MOXHO MOMYYMTb OHMANH) 4,81 84,0%
3arpyska HeobxoauMbIX/TpebyembIx
AOKYMEHTOB Ha nopTtan (OHNanH-nnowaaKky)

4,64 76,9%

4,85 84,6%

4,62 74,4%

4,74 82,1%

o 4,79 79,5%
AN NONyYeHNsa 3NEeKTPOHHOW yCryry npoLuna
6e3 TpygHocTen
B nonyyeHHOM goKyMeHTe (cnpaBke,
ceptudumkaTe n T. A4.) He 6bino oWwnboK, 4,87 87.2%

HeJo4eToB
lMony4eHHbIN JOKYMEHT/aNEKTPOHHAZd ycryra

CPOKHU
Oblna okasaHa B KpaTKue/yCTaHOBMEHHbIE

477 4,77 82,1% @ 82,1%
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CpOKM
Y006CTBO MCMONb30BaHUSA BUPTYarbHOMo
accucTeHTa
BUPTYAJIbHbIW [MonHoTa oTBeTa Ha 3anpoc BUPTYarbHOro
ACCUCTEHT  accucteHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarbHOro accUCTeHTa
Cymma 3atpatbl npyemnema
Cnoco6 onnaTbl 66151 MOHATHBIM U YA06HbLIM
£ He NOHeC AOMNONMHUTENbHbIX 3aTpaT Ha 490
3ATPATbI nony4YeHune ycnyru 14,90
£ HEe NOHEeC HUKaKNX OONONMHUTENbHbIX,
HeouumnarnbHbIX 3aTpaT Ha Nony4yeHne 4,90 89,7%
ycnyru
OEPATHAS Monyyun oTBeT Ha CBO xanoby B KpaTkve
CBA3b cporn
YOoBNEeTBOPEH pe3ynbTaTtoM 06xanoBaHUs
PE3YJIbTAT | PesynbTaT OKa3aHHOW yCyry MOSTHOCTbIO
OKA3AHUA yOOBNETBOPSAET (MOMyYEHHbIA JOKYMEHT, 4,90 4,90 89,7% | 89,7%
YCNYru crnpaska, nocobue, paspeLueHme n T. a.)
CPEOQHWUW BANN 4,81 84,0%
YNONHOMOYEHHbIN roCyAapCTBEHHbIN 4.85 86,8%
opraH
MopTan «3nekTpoHHOe NpaBUTESNIbLCTBOY 4,77 80,4%

4,74 76,9
4,79 476 79,5 78,6

4,74 79,5

0)
89.7% | g9 704

HOoctynHocTb M yaobcTBO perncrpauun, asTopusauMM Ha nopTane
«9NEeKTPOHHOro  npaBuUTENbCTBa», a Takke wucnonb3oBaHune JLUI  knioua
ycriyrononyyartenim - OUeHunM  Ha 4,81 Ganna, nNpuM 3TOM  YPOBEHb
yooBneTBopeHHoCcTn coctaBun 84,6%. OcHoBHble npobnembl ycnyronosiyyartenemn
Kacanucb AOCTYMHOCTM YCRyrn, B YaCTHOCTM MornyyYyeHnsa goctyna K noptany n OLIMN 6e3
NOATBEPXAEHMS.

UHdopmauma, npegocraBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,70 6annos
13 5 BO3MOXHbIX, YPOBEHb Y40BNETBOPEHHOCTM cocTaBusl 79%. OCHOBHbIE Npobriemsl,
C KOTOPbIMW CTOSKHYMNUCb yCryronony4atenu, kacanucb A0CTYNHOCTU MHopmauumn o6
ycnyre, BO3MOXHOCTb MOHATb anroputM MNOMNyYeHWs ycrnyrm u3  uHdopmauum,
HaxogsLwenca B cBO60QHOM JOCTyne.

Mpoueaypa npegocTaBneHnss rocygapcTBEHHOW ycnyrn 6bina oueHeHa Ha 4,81
6annoB, ypoBeHb YyaoBneTBopeHHoOCTM cocTaBun 84%. OcHOBHble npobnemsl,
OTMEYEHHble PeCnoHAEHTaMN, Kacanucb 3arpy3km AOKYMEHTOB ANSA NOSy4YeHUs YCIyru.

CpoKu npenocTaBneHnss rocygapCTBEHHOW ycnyrn ObinvM oueHeHbl Ha 4,77
Ganna, npy aTOM ypoBeHb yaoBneTBopeHHocTn coctasun 82,1%. Cpean npeanoxeHumn
OTMeYarnucb NoXxernaHus O COKpaLLleHU CPOKOB NpeaoCTaBNeHNS yCryru.

PaboTy BUpTyanbHOro accMcTeHTa ycnyronosy4arenu oueHunm Ha 4,76 6anna,
YpOBEHb YA0BETBOPEHHOCTN PECTNOHAEHTOB MO AAHHOMY KpuTeputo coctaBun 78,6%.

3aTtpaTtbl Ha NonyvyeHne rocygapCTBEHHOM yCnyrn oueHeHbl Ha 4,90 6anna
npu ypoBHe yaoBrneTBopeHHocTn 89,7%.

BmecTe ¢ TeM GOMbLIMHCTBO OMNPOLLEHHbIX yCryrononyyartenen nonoXxutensHo
oueHunu pesynbTat nosnyyeHHon ycnyrm — 89,7% (4,90 6annos).

Takke, cornmacHo MeTodONIorMKn, MOSyYeHHble OUEHKM Obinu pacnpeneneHsbl
cpeaw ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3dynbTtaTte Obinu
nony4veHbl cnegyowme 3HadeHus:

YNOonHOMOYEHHbIN TOCyAapCTBEeHHbIN opraH 4,85 OGanna npu ypoBHe
yaosneTBopeHHocTn 86,8%,
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MopTan «3NeKTPOHHOro npaBuTenbcTBa» 4,77 6annoB npu YypOBHE
yaosnetBopeHHocTn B 80,4%.

BbiBOObI M peKoMeHaaumum

Takum o6pa3om, OCHOBHble NpoGnemMbl PeCcnoHAEHTOB, O3BYYEHHble B Xo4e
MacCoBOro ofnpoca Kacanucb [[OCTYMHOCTU MNopTanoB, BO3MOXHOCTU MONyYeHUs
aoctyna k noptanam 6e3 3L, noHaTHOCTM nHdopmaumm o6 ycnyre, HaxoasiLencsa B
OTKPbITOM JOCTYre, a Takke NpeanoXXeHUs No COKpaLLeHUI0 CPOKOB OKa3aHUs yCryru.

B cBasm ¢ 4em no pesynbrtataMm  onpoca  ycrnyrononyyarteneun
YMNOSIHOMOYEHHOMY TroCyAapCTBEHHOMY oOpraHy W nopTtany «J3JfieKTPOHHOoe
NnpaBUTENbLCTBO» pPEKOMEHAYETCH MNPUHATL cregylowme Mepbl Afs  NOBbIWEHUS
KayecTBa OKasaHus rocyaapCTBEHHOW YCIyru:

1. lMoBbICUTb KA4eCTBO U AOCTYNHOCTb MHPOpMaUun o6 anropuTMe NosyYeHUs ycnyru,
co3fgaTb BO3MOXHOCTb 6oree MOHATHOrO WMHOPMUPOBaAHMA ycnyrononydarenem ¢
NoLIaroBbIMN UHCTPYKLNAMM MOMYyYEHNSA YCyru;

2. ObnerynTb BO3MOXHOCTb BXOA4a Ha nopTasn, npu 3TOM coxpaHsas 6e30nacHoOCTb
AaHHbIX.

YNONHOMOY€EHHbIN rocyAapCTBEHHbIN OpraH:
1. PaccmoTpeTb BO3MOXHOCTb COKpaLLEHWUs BpEMEHU AN NnonyyYyeHus ycnyrn go 3-x
paboynx aHen.
2. lMpoBectn o6yyeHne cpean COTPYAHWMKOB YycnyrogaTteneh Mo pPas3bACHEHUIO
MOMOXEHNN NoA3akOHHbIX HOPMATMBHbIX MPaBOBbIX aKkTOB, ONPeAEnsoLWnX NoPAa0K
OKa3aHUs roCcy4apCTBEHHbIX YCIYT.

[ . e areeTa 06 uTorax gt | PONHOR PAMTENKCTRO Pechy B KasaxcTan " ) 8
L= Bt " +77172 906 984

NNATEXK OTXPHITOE NPABUTEMCTBO NASHBIA KABMHET NPOAKTWEHBIE YOIYTM  PEECTP FOCYIAPCTBEHHBIX YOIYT 0 NOPTANE noMouiL

Yresepxaenne oTyeTa o6 HTOrax pasMewleMns aKumi

¢ Deasito s Ononesy. ol

B e 287 am nany yeryr atecs wnn

KaK MOAYNMT YCAYTY OMAIAN (1 10p7ate
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208-994
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3.9 N'ocypapcTBeHHasn pernctpauusa Bbinycka HerocyaapCTBEHHbIX
obnuraumun

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 1704004 locypnapcTBeHHas permcrpaums Bbirycka
HerocyaapCcTBEeHHbIX obnvraummn

OTBeTCTBEHHbLIN rocopraH: AreHTcTBO PK no perynvpoBaHuio N pasBUTUIO
¢MHAHCOBOIO pblHKa

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
rocyaapCTBeHHOM perncTpauuu BbINycka HerocyfapCTBEHHbIX obnuraummn
(obnuraunmoHHOM Mporpammbl), perncTpauun M3MeHeHun u (Mnv) [OOMOfHEeHUA B
NMPOCMNEKT BbINyCKa HErocydapCTBEHHbIX obnuraumi (Npocnekt  obnuraumoHHOn
nporpaMmmsbl), 4YacTHbI MeMOpaHAyM, aHHYNUPOBAaHUS BbiMyCka HEerocygapCTBEHHbIX
obnuraumin, TpeboBaHM K AOKYMEHTaAM LN rocya4apCTBEHHOW perucrpaumm Bbinycka
HerocygapCTBeHHbIX  obnuraumi  (o6nurauMoHHOM  NporpaMmbl),  permcrpaumm
N3MEHEHUN N (MNn) OONOSIHEHUIN B MPOCMEKT BblMyCKa HErocygapCTBEHHbIX obnurauun
(MpocnekT o6nuraumMoHHON NporpamMmsl), YacTHbIM MeMopaHayM, [epeyHs JOKYMEHTOB
ANA aHHYNMPOBAHWUS BbiNyCKa HErocyaapCTBEHHbIX obnuraunn mn TpeboBaHUM K HUM,
MpaBun cocTtaBneHnss U 0dOPMIIEHUS MpPOCMNEeKTa BbiMycka HerocygapCTBEHHbIX
obnuraumi (npocnekta 06nuraumMoHHON NporpamMmbl), U3BMEHEHUI U (M) OONONHEHUN
B MPOCNEKT BbIMNyCcka HEerocygapCTBEHHbIX obnuraumn (Npocnekt obsiMraumoHHON
nporpammbl)» noctaHoeneHne [lpaeBneHns HauuoHanbHoro baHka Pecnybnukn
KasaxctaH oT 29 oktabpsa 2018 roga Ne248. 3apeructpupoBaHo B MuHUcTepcTBe
toctmummn Pecnybnnkn KasaxctaH 7 aekabps 2018 rona Ne17884.

Popma okasaHUA rocycnyru: 3NeKTpoHHas (MOfHOCTBH aBTOMAaTU3MPOBaHHASA).

Mpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
ocyulecTBnsieTcs Yyepes: Beb-nopran LeHTpansHOro Aenosvtapus LeHHbIX Bymar.

Cpoku okasaHus rocycnyru: 15 paboumx gHen.

PesynbtaT oKasaHusa rocycnyrn: CBUOETENBCTBO O  rOCy4apCTBEHHOW
perucTpauun BbiMyCka HErocyqapCTBEHHbIX Obnuraumi NpoCnekT Bbinycka obnuvrauum,
MOTUBMPOBAHHbIN OTKa3.

Ycnyrononyyarenu: topumgdeckme nuua.

CtoumocTb: BecnnatHo

B pamkax o0OWECTBEHHOr0O MOHWUTOPUMHIA OLIEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YyCnyrn npoBefeHbl KONMMYECTBEHHbIE UCCNEeAoBaHUs, B pe3ysbTaTte
KOTOPbIX ObINM NONy4YeHbl crneayowme pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin  onpoc ycnyrononydatenen oxsatun 1 pecnoHgeHT. 100%
ABNAKTCA opuanyeckummn nuuamun. Ycnyra 6oina nonyyeHa Ha noprarne LeHTpanbHOro
Aeno3uTapus LUeHHbIx ymar.

OCHOBHbIe pe3ynbraTtbl UCClieoBaHUA

OcCHOBHble nMnoKasaTenn KadecTBa OKa3aHMs T[OCydapCTBEHHOW YCNyrn B
pesynbTaTte MaccoBOro onpoca ycnyronosyyaTenen CocTaBunun cnegyowme 3HadeHums.

YpoBeHb YOOBMAETBOPEHHOCTM Ka4eCTBOM OKa3aHWsl rocygapCTBEHHOW YCnyru,
BKMtOYaloLLEeN B cebs aeatenbHOCTb Bcex ycnyrogatenen coctasun 80% v cpegHee
3HauveHue oueHku 4,80 6anna.
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Kputepum
OLIeHKM

AOCTYNHOCTb
M yaoobCTBO

NH®OPMALIUA

NMPOLIEAYPA

CPOKU

BUPTYAIIbHbIA
ACCUCTEHT

3ATPATbI

Tabnuya 42. PacripedeneHue 6annos

. - YpoBeHb
OueHka KayecTBa OKasaHHoM ycnyru B CpegHun
9 yAOBNeTBOpPeH
3NeKTPOHHOM popme 6ann
HOCTU

OueHka NpocToThl perucTpauum Ha noptane 4,00 00,0%

ANS NONyYeHNst ANEKTPOHHOW YCIyTu

MpocToTa nony4vexHus LI 5,00 100,0%
lMpocToTa ncnons3oBaHus LM 4,00 450 00,0%

OueHka BHeLLHWI BUg, (an3anH) u ' 50,0%
CTPYKTYPHYHO OpraHu3aumio nopTtana 5,00 100,0%

(oHNanH-NNoLwaakn), Ha KOTOpPoMu
nony4anu ycnyry

OueHka NerkocTn u CKopocTU Noucka
WHopMaLMn No NHTepecyowen ycnyre Ha | 5,00 100,0%
noprtane (OHNanH-noLwaaKke)

OueHka aKkTyanbHOCTM U MOHATHOCTH

MHpopMaLmMM Ha nopTane (oHnanH-

nnowazgke) no TpeboBaHnsaM 5,00 100,0%
(Heob6xoaMMbIM [OKYMEHTaM) AN
NOMy4YeHns ycnyru 4.80 80,0%
OueHka NpocTOoThbl M MOHATHOCTY

nHdopmaLmm no cnocody nonyyeHus ycnyrn 4,00 00,0%

Ha nopTane

WHdopmaums Ha nopTane uMeeTcs Ha
Ka3axCcKoM/pYCCKOM S13bIKe

MHCTpyKLMA NO MCNONb30BaHWUIO NopTana
NOJSTHOCTLIO MOHATHBLI U NPOCTLI B 5,00 100,0%
NPUMEHEHUN

C60op [OKYyMEHTOB HEOOXOANMBIX 4Ns
Nofy4YeHns 3NeKTPOHHON ycnyru npowen 6e3
N3NULWHen GropokpaTnn (B T. Y. XOXKOEHME MO
WMHCTaHUMsIM, KabnHeTam)

Mpouecc cbopa 4OKYMEHTOB
HeobxoanmbIx/Tpebyemblx Ans NonyvyeHus
3IEKTPOHHON YCNyru NOSTHOCTLIO 4,00 00,0%
aBTOMAaTN3MPOBaH (MOXHO nony4nTb 4,50 50,0%
OHJ1alH)

3arpyska HeobxoauMbIx/TpebyemMbix
AOKYMEHTOB Ha nopTtan (OHNawmH-nnoLwaaKy)
ANS NONyYeHns 3NeKTPOHHOW yCrnyrn
npowuna 6e3 TpygHoOCTEN

B nonyyeHHOM JOKyMeEHTe (CnpaBke,
ceptudukate u T. A4.) He 6bIno oWnBOK, 5,00 100,0%
HeJo4eToB

lMony4YeHHbIV JOKYMEHT/aneKTpoHHasa ycnyra

Obina okasaHa B KpaTkue/yCTaHOBIEHHbIE 5,00 5,00 100,0% 100,0%
CpOKHM

Yno6CcTBO MCNONb30BaHUS BUPTYanbHOro
accucTeHTa

lMonHOTa OTBETA Ha 3anNpoC BUPTYaribHOro
accucTeHTa

CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarbHOro accucTeHTa

Cymma 3aTtpatbl npuemriema

Cnocob6 onnatbl 6bl11 MOHATHBIM M YAOOHBLIM

5,00 100,0%

5,00 100,0%

4,00 0,00%

5,00 100,0%
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A He NoHec OONONHUTENbHbLIX 3aTpaT Ha
nony4eHne ycnyru
$1 He NOHEC HMKaKNX OOMOSTHUTENbHbIX,
HeouunanbHbIX 3aTpaT Ha NonyveHne 5,00 100,0%
ycnyru
OEPATHAS EoonK)ll/ltmn OTBET Ha CBOI0 xanoby B kpaTkue
CBA3b P
Y[OoBneTBOpeH pe3ynbTatoM 0bxanoBaHus
PE3YJNIbTAT PesynbTaTt okazaHHOW yCNyru nonHOCTbIO
OKA3AHUA yOOBNETBOPAET (MOMyYEHHbIN JOKYMEHT, 5,00 5,00 100,0%  100,0%

5,00 100,0%

YCIYIrv cnpaska, qoco6v|e, paspellueHne n T. a.)
CPEOHUU BAIMN 4,80 80,0%
YNOnMHOMOYEHHbIN rocyfapCTBEHHbIN 5,00 100,0%
opraH
Beb6-nopTan 4,43 43,3%

HdocTtynHocTb M yaobGCTBO peructpauuu, asTopu3aumm Ha noprtane
«ANEKTPOHHOro  MpaBuTenbCcTBa», a Takke ucnonb3oBaHve  JUIT  knova
ycnyronony4varenu oueHnnun Ha 4,50 6annos npu ypoBHe yaosneTsopeHHoCTU 50%.

UHdbopmauumna, npegocraBneHHasa Ha noptane, 6oina oueHeHa Ha 4,80 6annos
13 5 BO3MOXHbIX, @ YPOBEHb yA0BneTBOpEHHOCTM cocTaBun 80%.

MNMpoueaypa npegocTaBneHns rocygapCcTtBeHHOM ycnyrn bbina oueHeHa Ha 4,50
6anna n ypoBeHb yaoBneTBopeHHocTn paBeH 50%. MNpu aToM HambornbLliMe TPYAHOCTH
ANa ycnyronosiydartenen npu nosiydeHun ycryrm BO3HUKNKM B npouecce cbopa naketa
[OKYMEHTOB, a Takke BO3MOXHOCTU NofaTb AOKYMEHTbI OHMaNH.

CpoKu npegocTaBneHnsi rocygapCcTBeHHOM ycnyru 6binn oueHeHbl Ha S5 Gannos
n ypoBeHb yaoBneTBopeHHocTn coctaBusi 100%.

3aTtpaTtbl Ha MoslydyeHne rocygapCTBEHHOW yCnyrn oueHeHbl Ha 5 6annos un
ypOBeHb yaoBrieTBopeHHOCTU paBeH 100%.

Bmecte ¢ TeM pecrnoHAEeHTbl OUEeHWNM pe3ynbTaT MNofydeHna ycnyrm Ha 5
6annoB 1 yposeHb yaosneTBopeHHOCTU paBeH 100%.

Takke, cornmacHO MeTOoOOoMnormn, MNOMYyYeHHble OLEeHKM Oblnyv pacnpeneneHsbl
cpeav ycnyrogaTtenen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3dynbTaTte Obinu
noslyYyeHbl cnegyowmne 3HavYeHus:

YNONMHOMOYEHHbIA FoCyAapCTBEHHbIM OpraH oOueHeH Ha 5 npu  ypoBHe
yooenetBopeHHocTn 100%,

MopTtan «3neKTpoOHHOro npaBuTenbcTBa» Ha 4,43 6Ganna npu YypoBHE
yooBneTBopeHHOCTU 43%.

BbiBOAbI M pekoMeHaauun

Mo pesynbTartam ornpoca ycnyronosyyaTernen YNONHOMOYEHHOMY
rocyfapCTBEHHOMY OpraHy peKkoOMeHOyeTCs [MpuHATL cregylowue Mepbl  Ons
NOBbLILLEHWS Ka4YeCTBa OKa3aHWsi rocyapCTBEHHOW YCIyrn:

1. PaccmoTpeTb BO3MOXHOCTb COKpalleHWs cpoka npedocTaBreHus ycnyrm go 7
pabounx aHen.

2. MNoBblcuTb ygobcTtBa noucka uHGopMauMm 06 ycnyre, a Takke [MOBbICUTL
NMOHATHOCTb MHPOPMaLUKM NO cnocoBy NosnyYyeHns ycrnyrn Ha noprane.

3. lMoBbICKTb ypoBEHb KOHCYNbLTAHTOB noptana 1414

[ockopnapauum:

4. NopaboTtaTb TexHUMYeckne napameTpbl nopTana, YMNpPOCTUTb anropuTMbl AN
nonyyeHus ycryru.

134



5. MNpoBectn obyyeHne cpean COTPYOHMKOB ycrnyrogaternem no pasbACHEHWO
MONOXEHUIN NOA3aKOHHbIX HOPMAaTMBHBLIX NMPaABOBLIX aKTOB, ONpeaensowmX Nopsaok
OKasaHuWs rocyaapCTBEHHbIX YCryr

3.10 Bbipava cepTudpmkara rocygapcTBeHHOro ayautopa

O6was nHcgopmauma o rocyaapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 1603003 Bbligava cepTudmkarta
rocygapCTBeHHOro ayguropa

OTBeTCTBEHHbIN rocopraH: Beicwaga ayautopckas nanata PK

Noa3akoHHbIM HOpMaTUBHbLIA NpaBoBou aktT: OO0 yTBepxaeHun [lpaBun
cepTudukaunn nuy, npeTeHayLWmMx Ha NPUCBOEHNE KBanudukaunum rocyaapcTBEHHOro
ayautopa HopmatmBHoe nocTtaHoBfieHMe CYeTHOro kommuTeTa MO KOHTPOM 3a
ncnonHeHnem pecnybnukaHckoro 6togpketa oT 15 pgekabps 2015 roga Ne22-HK.
3apeructpmpoBaH B MuHuctepctae toctuumm Pecnybnukun Kaszaxctan 31 gekabps 2015
ropa Ne12720.

dopma oKkaszaHusA rocycnyru: GymaxHas.

NMpuem 3asBneHMa W Bblaaya pe3ynbrata oOKasaHUA  rocycryru
ocyulecTBnsaeTcs 4vepes: «Bbicwasa ayautopckas nanata Pecnybnuku KasaxctaH» B
COOTBETCTBUM C MyHKTOM 944 PeecTpa rocydapCTBEHHbIX YCIyr, YTBEpXOeHHOro
npukasom wn.0. MuHUCTpa UMGPOBOro pasBUTUS, WHHOBALMW N a3POKOCMUYECKOM
npombiwsieHHocTn PK o1 31.01.2020 roga Ne39/HK.

Cpoku okasaHua rocycnyru: OkasaHue rocygapcTBeHHoW ycnyrn «Bblaaya
cepTuumkata rocyaapCTBEHHOro aygutopa» OCYLEeCTBMASeTCA B TeyeHue LecTu
MecsLeB.

Pe3ynbraTt okasaHus rocycnyru: «Bblgaya ceptudukara rocygapCTBEHHOMO
ayguTopa UM MOTUBMPOBAHHbIN OTKa3 B OKa3aHUW rocyqapCTBEHHOW YCyrny»

Ycnyronony4yatenu: gousmyeckme nuua.

CroumocTb: GecnnatHo.

B pamkax OOLUECTBEHHOrO MOHWUTOPMHIA OLIEHKM KayecTBa OKa3aHus
rocyAapCTBEHHOW yCryrn npoBefeHbl KONMYEeCTBEHHbIE MCCIeLoBaHUs, B pesynbTaTe
KOTOpPbIX ObINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-aemorpacpuyecknm 6510k

MaccoBbIi onpoc ycnyrononydartenen oxsatun 73 pecrnoHgeHTa. U3 Hux 39,7%
ycnyrononydatenen Myxckoro nona wu  60,3% xeHckoro nona. Hawubonee
MHOrOMUCNEHHbIE BO3pacTHble rpynnbl ycnyrononydatenen — 30-39 net (56,2%) u
40-49 net (21,9%). Bce ycnyrononydatenu gasnsiotcs dusndeckumn nuuamm. 100%
obpaTMBLUMXCS, HE WMEKT OOMNOMHUTENbHbLIX MOTpebHocTen B 4vacTm obecneveHus
PU3N4EeCcKoro 4ocTyna n KOMMyHUKaLUK.

Huazpamma 17. CoyuanbHo-0emozpaghudeckuli 610K
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Mon Bospacr 56,2%

i)+
-»-

39,7% 19,2% 21,9%

60,3%
’ 2,7%
20-29 30-39 40-49 50-59

100% ycnyrononyyaTenen obpatunmcb B YNOSIHOMOYEHHbIA FOCY4apCTBEHHbIN
opraH 3a ycnyrom.

OcCHOBHbIe pe3ynbrarbl UCcrieqoBaHUA

OcHoBHble MoOKa3aTenu KayecTBa OKasaHUA roCydapCTBEHHOW Yycnyrm B
pes3ynbTaTte MaccoBOro onpoca ycnyrononyyaTernen coctaBuny criefyoLwme 3HadyeHus.

YpoBeHb yA0BNETBOPEHHOCTU Ka4eCTBOM OKa3aHUS rocyJapCTBEHHOW yCnyrn
BKITloYaoLWwmx B cebsa Bce rocydapcTBeHHble opraHbl U BymaxHble ycnyrm — 97,1%
M cpegHee 3HavyeHue oueHku 4,98 6anna.

Tabnuya 43. PacnpedeneHue b6annos (8 bymaxHou ¢hopme)

OLueHKa KayecTBa oKka3aHHOM CpegHum YpoBeHb
ycnyru B 6ymaxHon dopme 6ann YAOBETBOPEHHOCTHU
CoTpyoHuKm KOMMETeHTHbIe, 4.99 98.6%
BflageoT nHgpopmaumen
CoTpyaHUKM onepaTmBHbIE 5,00 100,0%
COTPYOAHUKH CoTpyaHWKKN BEXIVBbLIE U
BHMMATENbHbIE K MOUM 5,00 100,0%
noTpebHOCTAM
30aHue ycnyrogatens ygobHo
pacrnornoXXeHo
Yao6Hble Yackl paboThl 4,99 98,6%
MmeeT gocTaToOYHO MEecCT 5.00 100,0%
NapKOBKM
Bbin nerkmi ocTyn B 3gaHue
[OCTYMHOCTb M (Hanpumep, He GbIno GapbepoB

YNOBCTBO anga usndeckoro Bxona B
34aHNE N HAXOXOEHUS B HEM)

Bbinn HeobxoanMble 30HbI

OXMAaHWUSA, B KOTOPbIX ObIfo 4,97 97,3%
KOMOPTHO

Ycnyra 6bina npegocTtaBneHa

Ha cnpaBeafMBON U paBHON 4,97 97,3%
OCHOBE

Y MeHs Oblfia BO3MOXHOCTb

[ocTyna K nHdopmaumm o

rocycrnyre pasnuyHbiMu 4,99 98,6%
cnocobamu (Hanpumep, Ha

cante, call-ueHTtpe) 4,98 97,6%
Jlerko 6bIno HanTH

HeobX04MMbIX COTPYAHMKOB, 4,99 98,6%
KaOuHeTbI

B 3paHum Obinu Bce 4,99 98,6%

KpuTepum oueHku
5,00

99,5%

5,00 100,0%

4,99 98,6%

4,99 98,6%

MHOOPMALIUA U
KOMMYHUKALIUA
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NMPOLIEAYPA

CPOKU

3ATPATbHI

OBPATHASA CBA3b

PE3YJNIbTAT

Heobxoaumble ykasaTenu,
KOTOPble NOHATHbI U NOMNE3HbI
A nonyuun/a nowarosyto
WHCTPYKUMIO (MHGOpMaLnIo,
COBET) MO NOMYYEHUIO YCIyru
Y mMeHs 6bin BbIGOp Kazaxckoro
N PYCCKOro A3blkoB (4
3anosfiHEHMS JOKYMEHTOB,
obLweHns)

dopmbl 1 GnaHkn, gpyrne
OOKYMEHTbI ObInn NpocTbl AN
NOHMMaHMS

MpegocTaBunu NosiHyO
MHdopMaLno O nepeyHe
OOKYMEHTOB, HE0b6X04MMbIX AN
nony4yeHns ycnyru

Mpouenypa cbopa n nogaun
AOKYMEHTOB NpocTasi 1
NOHATHas

Mpoueanypa paccMoTpeHNd
onTumanbHas, NpocTas u
NOHATHas

Mpouenypa Bbigaun
pesynbTaTta yaobHas, npocTas
N NOHATHas

Cpok, HeobxoanmblIn Ans
nony4eHns ycnyru
npuemsembIn

Bpemsa oxngaHus, oyepeaun Ha
MecTe 06cnyxmBaHus
npuemnemoe

Cymma 3aTpaTbl Nnpuemnema
Cnoco6 onnatbl Obifl MOHATHLIM
N yOOBHbIM

A He noHec AONONHUTENbHbIX
3aTpaT Ha nosly4eHune ycnyru
4 He noHec HUKaKkux
OOMNOSHUTENbHbIX,
HeodmLmManbHbIX 3aTpaTt Ha
nony4yeHne ycnyrm

Mony4unn oTBET Ha CBOK
Xano0y B KpaTKkne CpoKu
MpuHATLIE MEpPBI MO
06XXanoBaHM0 MEHS MOSTHOCTLIO
yAO0BNETBOPUNN

Pe3ynbTaT oka3aHHOM ycnyru
NMOMHOCTbLIO YAOBNETBOPSET
(MonyYeHHbIN JOKYMEHT,
cnpaBka, nocobue,
paspelleHe nT. a.)
CPEQOHMW BANN
YNonHOMOYEHHbIN
rocyfapCcTBeHHbIN opraH
YNONMHOMOYEHHbIN OpraH,
OTBETCTBEHHbIN 3a Npuem
OOKYMEHTOB

4,96

4,99

4,96

4,97

4,99

4,99

4,99

4,96

4,95

4,95

4,92

4,97

4,99

4,96

4,94

4,97

4,98
4,97

4,98

95,9%

98,6%

95,9%

97,3%

98,6%

98,6%

98,6%

95,9%

94,5%

94,5%

91,8%

97,3%

98,6%

95,2%

93,2%

97,3%

97,1%
96,6%

97,8%
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Mo KpuTepuo «COTPYAHUKU» MNpU MNOMYyYEHUU ycriyru B OBymaxHoW dopme
cpeaHu 6ann oueHkn paboTbl COTPYAHMKOB ycrnyrogatena coctasun 5,00 6annos wm
ypoBeHb yaosnetBopéHHocTn 100,0%. MNpeanoxeHuin no JaHHOMY KPUTEPUIO OLEHKU
yCnyru He noctynano.

[docTynHocTb U yRo6cTBO NO JaHHOW ycnyre oueHunu Ha 4,99 6anna, ypoBeHb
yaoBneTBopeHHOCTH cocTasnseT 98,6%.

Mo kputepuio «uHpopMaUMAa UM KOMMYHMUKaLUA» Yycriyra oueHeHa
pecnoHaeHTamn B 4,98 Ganna, npu 3TOM CpeaHui ypoBEHb YOOBNETBOPEHHOCTM
ycnyron coctasun 97,6%.

Mpoueaypa npenocTtaBneHus ycnyrm oueHeHa B 4,99 6anna, npu 9TOM
ypOBEHb YOOBNETBOPEHHOCTU PECMNOHOEHTOB MO AaHHOMY KPUTEpUIO cocTaBun
98,6%.

CpegHsis oOueHKa Mo KpUTEpUlo «CPOKM» cocTaBuna 4,96 6annos,
yOOBNEeTBOPEHHOCTb — 95,2%.

Kputepunn «3arpartbl» 6bin oueHeH B 4,94 6annoB n 93,2% ypOBEHb
yOOBETBOPEHHOCTM.

Kputepuin «pesynbTaT», No KOTOpoMy cpefHun 6ann coctasun 4,97 6annos u
YpOBEeHb yaoBreTBopeHHocTn — 97,3%.

CornacHo MeTogonorMM  UccneaoBaHMs  OLEeHKa pacnpegerneHa  mexay
ycnyrogatensaMmu B 3aBUCMMOCTW OT UX 30H OTBETCTBEHHOCTU, B pe3yfibTaTe Yero Obinu
nony4veHbl cnegyowme 3HadueHus:

YnonHoMo4YeHHble opraHbl, OTBETCTBEHHbIE 3a NpuUeM AOKYMeHTOB - 4,98 u
ypoBeHb yaoBneTsopeHHocTn 97,8%.

YNONMHOMOYEHHbIN FOCyAapCTBEHHbIM opraH — 4,97 6annoB M YypoOBEHb
yaoBneTBopeHHOCTN 96,6%.

BbiBOAbI M peKoMeHaaumMm

Mo pesynstaTaMm  uUccnegoBaHuMs  BbISIBEHO, 4TOo  cornacHo  HIA,
pernaMmeHTUpyrLLEM OKa3aHWe AaHHOW YCnyru, NpeaycMoTpeHo TpeboBaHmMe O TOM, YTO
AOKYMEHTbI, B YaCTHOCTWU KOMUWN yOOCTOBEPEHUS NIMYHOCTK, aunrioma ob obpasoBaHuu,
TPYAOBOW KHWXKKW, OOKYMEHTa, MOATBEPXAAKLWEro W3MEHEHME §UNYHbIX [OaHHbIX
(cBMaeTenbCcTBO O Bpake) OOMKHbLI ObiTb 3aBepeHbl NOAMUCLI0 N neYvaTbio (LUTamMroMm)
cnyxbbl ynpaBneHusi nepcoHanom (KkagpoBoun cnyxbbl), nMbo npenocTtaBnslTCa B
HOTapmnanbHO 3aBepeHHoM opmMe. Ha cerogHsWHUM [OeHb AaHHble [OKYMEHTbI
AOCTYMNHbl B uucpoBOM BMAe, Npu 3STOM HET HeobxoauMoCTM NOATBEPXKAATb
NOAJSIMHHOCTb KOMUMN.

YNonHOMO4Y€HHOMY rocyAapCTBEHHOMY OpraHy:

1. lNpepgnaraetcs aBTOMaTM3NPOBaTbL Npoueadypy npuvema 3asBreHur Ha nopTane
«JNEKTPOHHOrO NpPaBUTENbCTBAY.

2. BHecTu uHdopmauuio o cpokax nonydenunsa ycnyrm B HMNA, B yactHocTu B NpaBuna
cepTuduKaumm  nud,  NpeTeHAylLWMX  Ha  MpUCBOEHME  KBanudmkaumm
rocygapcTBeHHOro ayauropa.

3. CokpaTuTb CpPOKM MpenocTaBfeHus ycryrm 3a CcYeT aBToMaTtu3auuu npoLeccoB
permcTpauum 1 NnpoBeEpPKM LOKYMEHTOB Ha cooTeeTcTBue TpeboBaHusMm. Hanpumep,
cornacHo [lpaBunam cepTudukaumm nuy, MNpeTeHayWwmMx Ha MpUCBOEHME
KBanudukaumm rocygapctBeHHoro ayamtopa «[OoKymMeHTbl ycnyrononydaTtens
npuHUMalTCa paboTHUKOM KaHUensipuu ycnyrogaTens W perncTpupyrotcs B
MHPOPMALNOHHON CUCTEME ANEKTPOHHOIO AOKYyMEHToobopoTa B AeHb NOCTYNNEHUN
AOKYMeHTOB. B TeudeHne 2 (gByx) paboymx AHEN [OOKYMEHTbl OTNUCLIBAKOTCS
OTBETCTBEHHOMY COTPYAHWKY CTPYKTYPHOrO nogpasgeneHus». Takum obpasom,
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TONMbKO Mpouegypa perucTpauum u nepeHanpasBneHns OOKYMEHOB 3aHuMeT 3
pabounx gHs.

PasmecTutb MHopMaLmio o cnocobax nonyyYeHnst yenyrm B OTKpbITOM JOCTYMe.

B HIA, pernameHTupyloLLieM oKa3aHue ycryru, OTCYTCTBYIOT CBEAEHUS O KpUTEPUSIX
oTbopa npeTteHAEHTOB nocpencTBoM cobecenoBaHuA B HauuoHanbHOM Kommuccum
Ha NPUCBOEHME KBanudukaumm rocyqapcTBEHHOro ayamtopa, HeT YeTKNX TpeoBaHuUmn
AN NOAroTOBKM K cobecenoBaHMio.

lMpoBectn o0OyyeHWe cpeau COTPYAHUMKOB ycnyrogaternen no pasbsiCHEHUIO
NONOXEHNN MOA3aKOHHBIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB, OnpeaensoLWwmnx NopagoK
OKa3aHWSA rocyaapCTBEHHbIX YCnyr
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3.11 AnoctunmnpoBaHue opmunanbHbIX AOKYMEHTOB, UCXOAALWMNX U3
OpraHoB NpoOKypaTypbl, OpraHoB crneacTBUsA U O3HAHUSA

O6was nHcgpopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyrn: 3102007 AnocTtunupoBaHuMe ouumnanbHbIX
AOKYMEHTOB, UCXOOALLMX N3 OpraHoB NPOKypaTypbl, OPraHOB CNeACTBUS U JO3HAHUA

OTBeTCTBEHHbIN rocopraH: [eHepanbHasa npokypatypa PK

NMoa3akoHHbIM HOpMaTUBHbLIN npaBoBon akT: «O6 yTBepxaeHuun [lpaBun
oKasaHuWs rocydapCTBeHHbIX ycnyr KomuTeToM MO NpaBOBOW CTaTUCTUKE W
crneumanbHbiM ydetam [eHepanbHOM npokypatypbl Pecnybnukn KasaxctaH u ero
TepputopuanbHbiMM - opraHamu» npuka3 [eHepanbHoro [lpokypopa Pecnybnuku
KazaxctaH oT 18 masa 2020 roga Ne64. 3apernctpuposaH B PeecTpe rocygapCTBeHHOM
perucTpaunm HopMaTUBHbIX NpaBoBbiX akToB Ne20674.

Popma okaszaHus rocycnyru: SrekTpoHHasa (4acTUY4HO aBToMaTU3npoBaHHas )/
BymaxkHasa/ okasbiBaemas rno npuUHLMNY «OAHOro 3asBNEHNSI».

NMpuem 3asBneHMa W Bblaaya pe3ynbrata oOKasaHUA  rocycryru
ocyulectBnsaetcsa yYepes: HAO «locymapctBeHHasa kopnopaums «lNpaButenscTBo Ans
rpaxgaH».

CpoKkn okasaHusi rocycrniyru: B oTgensl ¢unuanos [ocygapCTBEHHON
Kopropauuu, pacrnosioXeHHble B 0b6nacTHbIX UeHTpax, ropogax pecnybrnnkaHckoro
3HayeHus u ctonuue - 5 pabounx gHen, B gpyrme otgesnsl ounuanos [ocyaapcTBEHHOM
Kopnopauum - 10 paboumnx gHen.

Pe3ynbraTt oKkaszaHua rocycnyru: [JOKyMeHT C NpOCTaBfieHHbIM anocTunem —
crneuvanbHbIM  LUTAMMNOM,  YOOCTOBEPSAWMM  MNOASIMHHOCTL  NOAMUCK  nvua  u
noATBepXKAAKLWNM ero MNofIHOMOYUS, a Takke MOAMMHHOCTL MevYatm unu wramna,
KOTOPbIMW CKpenfieH 3TOT AOKYMEHT nnbo MOTUBMPOBAHHbLIM OTBET 06 OTkase B
OKasaHuu rocygapCTBEHHOW YCIyrn.

Ycnyronony4yartenu: ousnyeckme nuua.

CtoumocTb: 0,5 MecssHHOro pacyeTHOro nokasarensi.

B pamkax 0OOLECTBEHHOrO MOHMTOPMHIA OLEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCnyrn npoBeneHbl KONMYECTBEHHbIE MCCIEeAoBaHUs, B pesynbraTte
KOTOpPbIX BbINN NONyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacmyecknm 6ok

MaccoBbIn onpoc ycrnyronosnyyatenen oxesatun 65 pecnoHOeHToB. M3 Hux
44,6% ycnyrononydatenen Myxckoro nona u 55,4% xeHckoro nona. Haubonee
MHOIOYMCIEHHbIE BO3pacTHble rpynnbl ycnyrononyyatenen — 30-39 net (43,1%) u
40-49 neT (33,8%). Bce obpaTtuswmecs 3a ycnyroun (100,0%) sasnatotca omsamyeckumm
nmuamu.

Luazpamma 18. CoyuanbHo-0emoepaghuyeckuli 6510k

' Bo3spact

MNon i

44,6%

43,1
33,8

13,8 77

‘/ 55,4% 1,5
20-29 30-39 40-49 50-59 60+

BonbwnHCcTBO 100,0% ycriyronosnyydartenen obpaTunucb B HAO
«ocypapcTBeHHas koprnopauus «paBuUTensCTBO ANSA rpaXKaaHy.
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcCHOBHble NOKasaTenu KadecTBa OKa3aHUA TrOCy4apCTBEHHOM YCnyrm B
pes3ynbTaTe MacCoBOro onpoca ycnyrononyyaTenen cocTaBuim crieqyowme 3HadeHms:.

YpOBEHb YAOBETBOPEHHOCTN KA4€CTBOM OKa3aHWUs roCcy4apCTBEHHOW YCIyrn
coctasun 87,5% v cpegHee 3Ha4yeHue oueHku 4,87 6anna.

Tabnuya 44. PacnipedeneHue 6annos (8 bymaxHou ¢ghopme)

KonuTebum oLeHKN OLeHKa KayecTBa oKka3aHHOM CpenHum YpoBeHb
puTep 5 ycnyru B 6ymaxHon dopme 6ann YAOBIETBOPEHHOCTHU
CoTpyoHuKM KOMNETEHTHbIE, 4.82 81.5%
BnagelT nHdopmMmaumen
0,
COTPYHUKU CoTpyaHUKM onepaTmBHbIE 4,80 4,80 87, 7% 82.6%
CoTpyaHuKM BEXNUBbIE U
BHMMATENbHbIE K MOUM 4,78 78,5%
noTpebHOCTAM
3naHve ycnyrogarensi ygobHo 4.65 64.6%
pacnonoXeHo
Yao6Hble Yackl paboThl 4,95 95,4%
MmeeT goctaTouYHO MecT 4.65 64.6%
NapKOBKM
Bbin nerkmin 4oCcTyn B 34aHne
[OCTYMHOCTb M (Hanpumep, He 6bino Gapbepos 472 70,8% .
YI05CTBO ana dpusnyeckoro Bxona B 4,79 78,5%
34aHNE N HAXOXOEHUSI B HEM)
BbInM HeOOX0ANMbIE 30HBbI
OXMAOaHUS, B KOTOPbIX ObINo 491 90,8%
KOM®OpPTHO
Ycnyra 6bina npegocTaeneHa
Ha cnpaBeafMBON U paBHON 4,85 84,6%
OCHOBE

Y MeHs 6bina BO3MOXHOCTb

JocTyna K uHdopmMaumm o

rocycnyre pasnuyHbiMu 4,81 87,5%
cnocobamu (Hanpumep, Ha

cauTte, call-ueHTpe)

Jlerko Obino HanTu

HeobXo0aUMbIX COTPYLAHMKOB, 4,86 90,8%
KabuHeTbI

B 3paHum Obinu Bce

Heobxoaumble ykasaTenu, 4,83 84,6%

KOTOpbI€ NOHATHbI 1 NOSIE3HbI
A nonyyun/a nowwarosyto

WHCTPYKUMIO (MHCbopMaLmio, 4,72 | 4,86 71,9% 87,6%
COBET) MO NONYYEHUIO YCNyrn
Y MeHs Obin BLIOOP Ka3axcKoro
N PYCCKOro A3bIkoB (451
3anonHeHns JOKYMEHTOB,
o0LeHns)

®opmbl 1 BnaHku, apyrue
OOKYMEHTbI BbInn NpoCTbl 4NN 4,95 94,6%
NOHUMaHUSA

MpegocTaBunm NomnHyto
WMHopMaLMIo O NepeyHe
OOKYMEHTOB, He0b6Xo4MMbIX ANs
NosTy4eHus ycrnyru

NMHOOPMALIUA U
KOMMYHUKALNA

5,00 100,0

4,94 93,8%
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Mpouenypa cbopa 1 nogaum
OOKYMEHTOB npocTas u 4,85 89,2%
NoHATHas
Mpouenypa paccMoTpeHns
NMPOLUEOYPA onTuMarbHasi, NpocTasi 1 485 4,85 86,2% 87,2%
NOHATHasA
Mpouenypa Bbigaun
pe3ynbTaTta ygobHas, npoctas | 4,85 86,2%
1 NOHATHAasA
Cpok, HeobxoanmblIn s
nony4eHus ycnyru 4,92 90,8%
npuemMnemblin 4.95 93.1%
Bpemsa oxngaHus, oyepeau Ha
MecTe obcnyKmBaHus 4,97 95,4%
npuemnemoe
Cymma 3aTpaThbl npuemnema 4,82 86,2%
Cnocob onnaTbl 66151 NOHATHBIM 475 75.4%
N yOoobOHbIM
1 He noHec JONOMNHUTENbHbIX 4.80
3ATPATbDI 3aTpart Ha nonyveHue ycnyru ’ 4,84
A He NoHec HMKaKnx
JOMNONHUTENBHbIX,
HeodULManbHbIX 3aTpaT Ha
nosiy4eHmne ycrnyrm
Mony4mn oTBET Ha CBOK
xanoby B KpaTkme CpoKu
OBPATHAA CBA3b | MNpuHATLIE MepbI NO
06>xanoBaHnO0 MeHst MONTHOCTbIO
YOOBIETBOPUIN
PesynbTaT Oka3aHHOW ycryrn
NOSTHOCTLIO YAOBNETBOPSET
PE3YJIbTAT (MoONyYeHHbI OOKYMEHT, 497 | 4,97 96,9% 96,9%
cnpaBka, nocobue,
paspelleHne n T. a.)

CPOKU

0
89,2% 86,9%

4,97 96,9%

CPEOHUN BANN 4,87 87,5%
FocynapcTBeHHas

kopriopauu 4,85 85,8%
«MpaBuTtenbcTBO ANs ' ’
rpaxpaH»

YI'IOHHOMO‘-IeHHbIl:I 4.88 90,0%
rocygapCTBeHHbIN opraH

Mo KpuTepuio «COTPYAHUKU» MpU MNOMAYyYEHUU ycriyru B OBymaxHon dopme
cpegHun 6ann oueHkn paboTbl COTPYAHWMKOB ycnyrogatens coctasun 4,80 Ganna u
YypOBeHb yOoBreTBOPEHHOCTU 82,6%. B kayecTBe NpeasioXkeHun ycryrononyyarenamm
03BYYEHO MOBbILLATL KOMMETEHUMN COTPYAHMKOB AN1S1 TOro, YToObl OHM AaBanu 4YeTKyto
nHpopmauuio (MaHructayckas, >KXamboinckaa obnactm).

HdoctynHocTb M yao6cTBO No JaHHOW ycrnyre oueHunu Ha 4,79 6anna, ypoBeHb
yAOBMneTBOpeHHOCTK cocTaBnseT 78,5%. o gaHHOMy KpuTepuio y ycryrononyvartenem
ObiNn nNpeanoXeHns no aBToMaTM3auum ycnyrn, 4Tobbl nonyyvyaTb €e OHManH Ha
nopTare anekTPOHHOro NpaBUTENbLCTBA.

Mo kputeputo «uHpOpMaUUMa UM KOMMYHMKaUUA» Yycrnyra oueHeHa
pecrnoHgeHtamun B 4,86 6anna, npu 9TOM cpefHUN ypOBEHb YOOBIETBOPEHHOCTU
ycnyron coctaBun 87,6%. Cpean npeanoXeHun OT pPecnoHOEHTOB MOBbLICUTb
AOCTYMHOCTb MOLLUAroBOW UHCTPYKUUM ANs nonyvyeHust ycnyrm (r. ActaHa), Tak Kak
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HEKOTOpble PeCrnoHAEHTbl «He MOrNM HamTu Kak ee nonyyutby» (KaparaHguHckas
obnactb).

Mpouenypa npepoctaBneHna ycnyru oueHeHa B 4,85 Ganna, npu 3aTom
YpOBEHb YOOBNETBOPEHHOCTU PECMNOHOEHTOB MO AaHHOMY KPUTEpPUIO cocTaBun
87,2%, Tak xe 6b1510 0OTMeYeHO «Bblnn TPYAHOCTM NO onnarte oHnamH,» (r. AnMmaTbl)

CpeoHsis oOueHKa Mo KpUTEepulo «CPOKM» cocTaBuna 4,95 6annos,
yoosneTBopeHHocTb — 93,1%. [lpegnoxeHnn nNo [OaHHOMY KpUTEPUO OT
ycnyrnosiyyatenemn He nocTynuno.

Kputepun «3atpartbl» Obin oueHeH Ha 4,84 GannoB n 86,9% ypoBeHb
yOOBNETBOPEHHOCTH.

Mo kpuTepuio «obpaTHasa CBA3b» OLEHKa OTCYTCTBYET, Tak Kak pECNOHAEHTbI HE
obpawanuck 3a obpaTHOM CBA3bLO, BCA MHopmaunsa Obina npegoctaBneHa B MOMEHT
NonyyYeHns ycryru.

Takke, cornmacHo MeTodosiornMKn, MofyvYeHHble OUeHKM Obinu pacnpegeneHsbl
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTtaTte Obinu
nony4yeHbl cnegyouime 3HadeHus:

FocypapcTtBeHHasa kopnopauusa «lpaButenbcTBO AnNA rpaxaaH» - 4,85 u
ypoBeHb yaosneTBopeHHocTU 85,8%.

YNONTHOMOYEHHbIA FOCyAapCTBEHHbIA opraH nonyyun - 4,88 6annos wu
ypoBeHb yaosneTtsopeHHocTr 90,0%.

BbiBOObI M pekoMeHaaumm

O6wme pekomeHpaumm ana Flockopnopauuu:
1. ToBbICUTb KOMNETEHUUN COTPYAHUKOB (OCOBEHHO BHOBb HabpaHHbIX), MOCTOAHHOE
MHOPMMPOBAHNE NX 06 NMEIOLLINXCS UBMEHEHUSX.
2. PaccmoTpeTb BO3MOXHOCTb OMfaTtbl FOCMOLWSNHBI OHMAWH 4Yepe3 MOOUIbHbIE
NPUNOXeHNs1 0aHKOB.

YNonHOMO4Y€eHHbIN OpraH:
1. PaccmoTpeTb BO3MOXHOCTb MO aBTOMaTU3auum OAHHOW YCMyrk, Tak Kak OHa He
NpeaoCcTaBnseTCa OHMNanH.
2. lMpoeectn ob6yyeHne cpean COTPYAHWMKOB ycnyrogaTteneh MO pPas3bACHEHUIO
MOMNOXEHNN NoA3aKOHHbIX HOPMATMBHbIX MPaBOBbIX aKTOB, ONPeaensLmMX NopaaokK
OKa3aHWS rocyaapCTBEHHbIX YCNYT.
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3.12. Pa3paboTka, npounssoacteo CTC, npegHa3sHa4YeHHbIX Ans
npoBeaeHns OPM. PemoHT n peanusauusa CTC, npeagHa3Ha4YeHHbIX
ansa nposegeHua OPM

O6was nHcgpopmauma o rocyaapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 603010 Bbigava caHuUTapHoO-
3NMAEMUNONOMMYECKOro 3aKMioYeHNa O COOTBETCTBUM 0ObeKTa BbICOKOW 3MMAEMUYECKOM
3HA4YMMOCTH HOPMaTMBHbIM NpaBoBbIM akTam B cchepe CaHUTapHO-
anMaemuonornyeckoro 6narononyynsa HacerneHus Ha obbekTax OpraHoB HaLMOHarNbHOW
6esonacHocTn Pecnybnukn KasaxctaH

OTBeTCTBEHHbIN rocopraH: KomuTteT HaumoHanbHom 6e3onacHocTtn PK

NMoa3akoHHbIM HOpMaTUBHbLIA nNpaBoBou akT: O6 yTBepxaeHun [lpaBun
oKasaHuWs rocygapcTBeHHOW ycnyrm «Bblgaya caHUMTapHO-3NnaeMUOonormyeckoro
3aKNOYEHNsT O COOTBETCTBMM OOBEKTA BbICOKOM 3NMAEMUYECKOW  3HAYMMOCTU
HOpPMaTUBHbIM NPaBOBbIM akTam B cdepe CaHUTapHO-3NMOEMUOIIOrMYECKOro
Gnarononyyns HaceneHuss Ha oOObekTax OpraHOB HauMoOHanbHOW ©e3onacHoOCTH
Pecnybnukn  KasaxctaH» npukas [lpeacepatens Komuteta  HaumOHanbHOWM
BbesonacHoctn Pecnybnmkn KasaxctaH ot 21 woHa 2022 roga Ne29/ke.
3apeructpmposaH B MuHuctepctee toctuumm Pecnybnukn KasaxctaH 23 umioHsa 2022
roga Ne28566.

dopma oKa3aHUA rocyCcnyru: arekTPoHHasa (YaCTUYHO aBTOMaTU3NPOBaHHAs)
n/mnun BymaxHas.

NMpuem 3asBNeHMA U Bblaaya pe3ynbrata oOKa3aHusi rocycnyru
ocywecTBnsaeTca 4epes: CTpykTypHble nogpasgenenus KHB, ocyuwectenaowme
AeATeNbHOCTb B cdepe CaHMTapHO-3aNMAEeMMONIorMyeckoro érnarononyymsi HacerneHus,
nopTan «3f1IeKTPOHHOIO NpaBUTENbCTBaY

Cpoku okaszaHusa rocycnyru: 15 pabounx gHen.

Pesynbtrat  OKasaHwusA rocycnyru: CaHnTapHo-anugemMmonornyeckoe
3aKknodeHe 0 COoOTBETCTBMM obbekTa nMbo MOTUBMPOBAHHLIN OTKa3 B OKa3aHWW
rocygapCTBEHHOM YCIyru.

Ycnyronony4artenu: ousndeckne n topyuandeckme nuiua.

CtoumocTb: BecnnartHo.

B pamkax oOOLLECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOW YCnyrn npoBefeHbl KONMYEeCTBEHHbIE MCCIeLoBaHUs, B pesynbraTte
KOTOpPbIX ObINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacmyecknmn 6ok

MaccoBbIi onpoc ycnyrononyyarenen oxsatnn 1 pecnoHgeHTa My>cKoro nona B
Bo3pacTHou rpynne 40-49 neT.

PecnoHgeHT nonyuun ycnyry Ha nopTtane 9neKkTPOHHOro npaBUTENbLCTBA,
ABNAETCHA IOPUONYECKUM JTULLIOM.

OcHOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokas3aTenu KayecTBa OKa3aHUsi TrOCydapCTBEHHOM Yycnyrm B
pes3ynbTaTe MacCoBOro onpoca ycnyrononyyaTenen CoCTaBuim crieqyowme 3HadeHms.

YpoBeHb yaOBNETBOPEHHOCTM KA4€CTBOM OKa3aHMA rocygapCTBEHHOM YCNyru
coctaenset 100,0% mn cpegHee 3Ha4YeHMe oueHku 5,00 6anna.
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Tabnuua 45. PacnpedeneHue basnos

Kputepun OueHKa Ka4yecTBa OKa3aHHOM CpeaHun YpoBeHb
OLIEHKM ycnyru B 6ymaxHon chopme 6ann YAOBIETBOPEHHOCTHU

OueHka nNpocToThl perucTpaunm Ha

noptane And nosiy4eHuns 5,00 100,0%

ANEKTPOHHOW YCIyru

MpocToTa nonyyenuns JLLMM 5,00 100,0%

MpocTtoTa ncnonb3osaHus I 5,00 500 100,0%

OueHka BHelHW BUA (AM3anH) 1 ’

CTPYKTYPHYIO OpraHM3aumio

nopTana (oHNanH-nnoLwaak1), Ha

KOTOPOW nony4yanu ycnyry

OueHKa NerkocT N CKOpoCTU

noucka nHdopmawmm no

WHTepecCyloLLLeN ycryre Ha nopTane

(oHNnanH-nnoLwagke)

OueHKa akTyanbHOCTU n

NMOHATHOCTN MHpOPMAaLIMM Ha

nopTane (OHNanH-NnoLwazake) no

TpeboBaHMsIM (HEOOXOOUMbLIM

OOKyMeHTaMm) ans nonyyeHus

ycnyru

OueHka NpoCTOTbI Y MOHATHOCTM

MHdopMaLumn No crnocoby 5,00 100,0%

NoJTy4eHus1 yCIyru Ha noprane

MHdbopmauusa Ha nopTane nmeetca

Ha Ka3axCKOM/PYCCKOM A3blke

MHCTpyKUMSa No NCnosib30BaHMIO

noprasa NnosiIHOCTbIO MOHATHbI U 5,00 100,0%

NpPOCTbl B NPUMEHEHUN

C60p OOKYMEHTOB HEOOXOANMBIX

OIS NONyYeHUs1 SNEKTPOHHOM

ycnyrun npoiwen 6e3 nanuwHemn 5,00 100,0%

OropokpaTtum (B T. Y. XOXKOEHUe No

WMHCTaHUMSM, KabuHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoanMbIX/Tpebyembix Ans

Nony4eHns areKkTPOHHOW yCnyrn 5,00 100,0%

MOJTHOCTLIO aBTOMAaTU3UPOBAH

NMPOLUEOYPA (MOXXHO NONYYUTb OHNANH) 5,00 100,0%

3arpyska

HeobxoanmbIx/Tpebyembix

AOKYMEHTOB Ha nopTan (OHnamH-

NnoLaaKky) Ansa nonyvyeHus

3ANEKTPOHHON ycnyru npoluna 6e3

TpyaHoOCTEN

B nony4yeHHOM foKymMeHTe

(cnpaske, ceptucpmkate u T. 4.) He | 5,00 100,0%

ObIN10 OLWNOOK,HEA0YEeTOB

Mony4yeHHbIN

OOKYMEHT/3NeKTpOHHaa ycnyra

Oblna okasaHa B

KpaTkune/yCTaHOBIEHHbIE CPOKM

Yp0o6CcTBO MCNOMb30BaHUA

BUPTyaribHOIro acCUCTeHTa

lMonHoTa oTBeTa Ha 3anpoc

AOCTYMNHOCTb

M yaoobCTBO 100,0%

5,00 100,0%

5,00 100,0%

5,00 100,0%

NMHPOPMALIUA 5,00 100,0%

5,00 100,0%

5,00 100,0%

CPOKU 5,00 5,00 100,0% 100,0%

BUPTYAIbHbIN
ACCUCTEHT
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BMPTYanbHOro acCUCTEHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYanbHOro acCUCTEHTa
Cymma onnatbl npuemnemMa
Cnocob onnaTbl ObIS1 NOHATHBIM U

yOOOHbIM
£ He NnoHec AONOMHUTENbHBIX o
3ATPATDI 3aTpart Ha nony4eHuve ycrnyru Sl 5,00 OO0 100,0%
£ He NoHec HUKaKnx
AOMONHUTENNbHbIX, 5.00 100,0%

HeodmLmManbHbIX 3aTpaTt Ha

nonyyeHve ycnyru

Mony4mn oTBeT Ha CBOtO xanoby B
OBPATHAA KpaTKne CpoKu

CBA3b YOoBneTBOpeEH pe3ynbTaTom

obxanosaHus
PesynbTat okazaHHOM ycnyru
NOMHOCTbLIO yAoBreTBOpsSeT
(NonyYeHHbIN JOKYMEHT, cnpaska,
nocobwue, paspelueHme n T. a.)

PE3YJIbTAT 5,00 5,00 100,0% 100,0%

CPEQHWW BANN 5,00 100,0%
MopTan «anekTpoHHoOe 5,00 100,0%
npaBUTENbLCTBO»

YNonHOMOYEHHbIN 5.00 100,0%

rocyaapcTBEHHbIN opraH

HJocTynHocTb M yao6CTBO MO [aHHOW ycnyre pecrnoHAeHT oueHwun Ha 5,00
6annos., ypoBeHb yaosneTBopeHHocTn coctasun 100,0%.

Hanunune nHdopmauum ona nonyyeHnsa ycriyrm OUeHEHO PecrnoHOEeHTOM B
5,00 6annos, ypoBeHb yaoBneTBOPeHHOCTM aaHHon ycnyron coctasun 100,0%.

Mpoueaypa nonydeHuna ycnyrm oueHeHa B 5,00 6anna, YypoBeEHb
yOOBNETBOPEHHOCTN NO AaHHOMY kpuTeputo coctaBun 100,0%. MNpepnoxeHun no
AaHHOMY KpUTEpPUIO OT ycryronosiydatenemn He NocTynuno.

CpoKn nonydyeHuss ycnyrm oueHenHbl B 5,00 ©Oanna, YypoOBEHb
yOOBMNEeTBOPEHHOCTN Mo gaHHoMY kKpuTteputo coctasun 100,0%.

Kpntepun «3arpartbil» Obin oueHeH B 5,00 6annoB u 100,0% cocrtaBun
YPOBEHb YAOBMETBOPEHHOCTU MO AAHHOMY KPUTEPMUIO.

PesynbTtatr oKasaHus ycnyru oueHeH B 500 6GannoB, ypoBeEHb
yOO0BEeTBOPEHHOCTU No AaHHOMY Kputeputo coctasun 100,0%.

CornacHo meTogornorMun, MofnyvYeHHble  OUEHKWM  pacrnpeferneHbl  cpeau
ycnyrogatenen B 3aBUCUMOCTU OT MX 30H OTBETCTBEHHOCTW, B pesynbrate Obinu
nony4eHbl cnegyowme 3HadeHus:

MopTan «3NeKTPpOHHOEe MnpaBUTEeNbLCTBO» cpedHun 6Gann coctasun 5,00
6annos n ypoBeHb yaosneTBsopeHHocTn — 100,0%.

YnonHoMo4eHHbIN rocyaapcTBeHHbIN opraH nony4un 5,00 6annos 1 ypoBeHb
yposneTtsopeHHocT — 100,0%.

Pe3ynbraTbl Ka4yeCTBEHHbIX METOAOB UCCea0oBaHUSA
FnybuHHOE MHTEepPBbLIO, yYAaCTHUK 1 YeroBeK.

B pesynbrate npoBedeHUs KayecTBEHHbIX METOAOB WCCNEAOBaHUS, BbISIBNEHO,
yToO ycnyrononyyatenb UCMbiTbiBar  TPYAHOCTM MNpu  nepexoae C  noprana
«OnNEeKTPOHHOro npaBUTENbCTBa» Ha nopTan  «3NEKTPOHHOMO  NULEH3UPOBAHMSAY.
«[daHHas ycniyra odpopMnseTca Ha cante «3NeKTPOHHOro NMULIEH3NPOBaHUSA» U Koraa
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npoBanuBaeLllbCa 4Yepe3 cauT eroB, OH Ha Hee He BbIXOAWUT. B CBA3M C 3TUM HYXHO
aBTOMaTM3MpoBaTb MNepexod YCNyrn Ha mnopTan 3MeKTPOHHOro NUUEH3MPOBaHUSY.
Tarke BO3HMKaNM cbou nNpu NPUKPENnEeHMn HeobXoaMMbIX ONsi NOyYEeHUs YCrnyru
AOKYMEHTOB.

Takke npegocTaBneHne 3MEKTPOHHbLIX KOMWM MNPOTOKOMOB WUCCReaoBaHUN,
NPOBEAEHHbIX aKKpeanToBaHHbIMKU nabopatopmsiMn, MOXHO 6bino 6bl NnpoBoanTb 1 pas
B 2 roga.

BbiBOAbI M peKoMeHaaumMm

B cBA3M C Tem, 4YTO YOOBIETBOPEHHOCTb YCNYron HABNSAETCA BbICOKOW,
npegocTaBneHbl  pekoMeHdauuu no  pesynbTaTaM  KadeCTBEHHbIX  MeTOo40B
nccneoBaHus.

MopTany «3neKkTpoHHOE NPaBUTENbLCTBO»
1. OopabGoTtaTb nepexoq C MopTana 3MeKTPOHHOro npaBuTeNnbCTBa Ha nopTtarn
3MEKTPOHHOTIO NULIEH3MPOBaHUS 6e3 AOMNONMHUTENBHOW aBTOPU3aLnK;
2. CokpaTuTb KONMMYECTBO TEXHUYECKMX OLIMOOK MpW 3arpy3ke OOKYMEHTOB, CO34aTb
YCrOBWS AN 3arpy3kn JOKYMEHTOB pasnnyHbIX hopmaToB.

YnonHoMo4eHHOMY rocyaapCTBEHHOMY OpraHy:

1. PaccmoTpeTb BO3MOXHOCTb YBESIMYEHUS CPOKOB MPOTOKOMOB UCCNeaoBaHWMN,
NPOBEAEHHbIX aKKpeauToBaHHbIMM nabopatopusmu, ¢ 1 o 2 netr. [aHHble
NpoToKoNa NPUKNaabiBalOTCA K 3asBNEHNIO MPU NONTYYEHUN YCRYTA.

2. lpoBectn o0O0yyYyeHMe cpeau COTPYOHUKOB ycnyrogaTternied Mo pasbACHEHUH
NONOXEHUN MOA3aKOHHBIX HOPMAaTUBHbLIX NPAaBOBbLIX aKTOB, ONpeaenswmx Nopagok
OKa3aHWs rocyaapCTBEHHbIX YCnyr
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3.13 Bbigaya cBmaeTenbCcTBa Ha nepeobopyaoBaHune
aBTOTPAHCMOPTHOro cpeacTBa v (UNKU) NPULLENOB K HEMY

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 1101009 Beigaya  cBupetenbctBa  Ha
nepeobopyagoBaHMe aBTOTPaAHCNOPTHOIO CpeacTaa v (Unn) NPULENOB K HEMY.

OTBeTCTBEHHbIU rocopraH: MnHncTepcTBoO BHYTpeHHUX aen PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
oKasaHus rocygapcTBeHHOW ycnyrn «Bblgaya cBupeTtenbcTBa Ha nepeobopynoBaHue
aBTOTPAHCMOPTHOrO cpeactsa W (M) npuuenoB K Hemy» npukas MwuHucTpa
BHyTpeHHMx pgen Pecnybnukn KasaxctaH ot 31 wmapta 2020 roga Ne281.
3apeructpupoBaH B PeecTpe rocygapCTBEHHON perncrpauum HOpMaTUBHBIX MPaBOBbIX
aktoB Ne20222.

Popma oKkaszaHusl rocycnyru: JnekTpoHHas (YacTUYHO aBToOMaTU3npoBaHHas)/
BymaxxHas

NMpuem 3asBNeHMA U Bblgaya pe3ynbrata oOKasaHusi  rocycrnyru
OCYLLEeCTBNAETCA Yepe3: TepputopmarbHble opraHbl NOAMUMK, NMopTan 3feKTPOHHOIo
npaBuTENbLCTBA

Cpokn okasaHusa rocycnyrm: 2 paboumx [OHA Npu  yCryoBMM 3apaHee
cobpaHbIX JOKYMEHTOB.

PesynbraTt oOKasaHusa rocycnyru: CBuaeTenbCtBo Ha nepeobopynoBaHue
aBTOTPAHCMNOPTHOroO CpeAcTBa 1 (MNK) NPULENOB K HEMY UITM MOTUBUPOBAHHbIN OTKa3.

Ycnyronony4arenu: ropugndeckue, msnyeckme nuua.

CroumocTb: BGecnnaTtHo.

B pamMKax 06I.Ll,eCTBeHHOI'0 MOHUTOPUHIa OLUEeHKHN Ka4vyecTBa OKa3aHusA
FOCWJ,apCTBeHHOIZ yCInyru noJiydeHnbl crieayroume pesyrbraTthl.
CoumanbHo-gemorpaduyeckum 6ok

MaccoBbii onpoc ycnyronosiydatenen oxsatun 57 pecnoHgeHToB. N3 Hux
89,5% ycnyrononyyatenen myxckoro nona wn 10,5% >xeHckoro nona. Haubonee
3HauyuMble BO3pacCTHble rpynnbl ycnyrononyvatenen - 30-39 (47,4%) wn 22-29 net
(40,4%).

LHuaepamma 19. CoyuanbHo-0emozpaghuydeckud 6ok

a Bo3spact

Mon '

’10,5%

/‘ 40,4%

89,5% ’ 12,2%

22-29 30-39 40-49

47,4%

N3 obuwero uyucna pecnoHgeHToB, nonyumsBwmx ycnyry, 100% ssnsawoTca
dusnyecknmn nuuamu. BonblUMHCTBO ycnyrononyvatenem Ana MonyvyeHust ycryrm
BOCMOMb30BanMCb NOMOLLLI0O MeHeaxXepa B 30He camoobenyxmnsanumsa B LJOHe (98,2%),
nopTaniom 3neKTpoHHOro npasutensctaa (1,8%).
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.
YpoBeHb yOoOBMETBOPEHHOCTM KayeCTBOM OKa3aHWs rocydapCTBEHHOM YCIyru
BKIOYaKoLWNX B cebs AeAaTenbHOCTb BCeX ycnyrogatenen (rocyaapCTBEHHbIE OpraHbl,
HAO «locynapctBeHHass kopnopauus «[llpaButenbCTBO ANs rpaxaaHy», noprtans
«3ANEKTPOHHOE NPaBUTENLCTBOY», «3NEKTPOHHOE NULIEH3MPOBaAHNEY ) cocTaBun 87,4% un

cpeaHee 3Ha4YeHUue oueHKu 4,85 6annos.
Tabnuua 46. PacnipedeneHue basnog

- = YpoBeHb
K OueHKa KavyecTBa okasaHHom ycnyrm B CpegHum
puTepUn OLLEHKHN 9 YAOBIEeTBOPEH
3NeKTPOHHOM thopme 6ann
HOCTU
OueHka NpoCcTOThI perncTpauun Ha
nopTane Ans nonyyeHust afeKTPOHHON 4,89 89,5%
ycnyru
MpocToTa nony4vexus LI 4,84 87, 7%
0, 0,
[0OCTYMHOCTb (rl)pOCTOTa VICFIOJ'I?SOBaHVIFI SI:lI'I 486 4,86 87,7% | 87,7%
1 YOOBECTBO TLl,eHK$a BHHeLIJHI/IrVI EEH (,D,MVISarl:IH)TVI .
CTPYKTYPHYI0 Oprarnsauuio noprana 4,84 86,0%

(oHNanH-NnoLwaakn), Ha KOTopPoMu
nony4anu ycnyry

OueHka NerkocTn u CKopocTU Nomcka
nHopmMaumm no nHTepecytowen ycnyre | 4,81 82,5%
Ha nopTane (OHNanH-NnoLwagkKe)

OueHka akTyanbHOCTM U MOHATHOCTU

WHopMaLmm Ha nopTane (oHMamnH-

nnowazgke) no TpeboBaHnsaM 4,77 80,7%
(HeobxoaMMbIM SOKYMEHTaM) OIS
NOny4YeHns ycnyru 476 79.6%
OueHKka NpPOCTOTbI U MOHSATHOCTH

NMHopmaLmMm No cnocoby nonyyeHns 4,75 78,9%

yCryrv Ha noprane

WHdopmaums Ha nopTane uMeeTcs Ha
Ka3axcKom/pyCCKOM si3blIKe
MHCTpYKLMA NO NCMOMb30BaHMIO
noprasa NnosIHOCTbIO NMOHATHBLI U MPOCTHI 4,70 75,4%

B NPUMEHEHMUU

C6op ooKyMeHTOB HeOBX0aMMbIX ANd

NOMy4YeHNs ANEKTPOHHON yCrnyrn

npowen 6e3 nanuwHen Gropokpatum (B 4,88 87, 7%

T. Y. XOXOEHME MO UHCTaHLUSAM,

kabuHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobXxoanMbIX/Tpedyembix aAns

NOMNy4eHUs 3rEeKTPOHHON YCNyru 4,86 86,0%
NOMHOCTbI0 aBTOMATU3MPOBaH (MOXHO 4.89 88.7%
NOMyYnTb OHNalH)

3arpyska HeobxoaMMbIX/TpebyeMblx
AOKYMEHTOB Ha nopTtan (OHMnamH-
nnowaaky) 4nsa nony4yeHns 4,89 89,5%
9NEKTPOHHOW ycnyru npowsa 6e3

TpyAHOCTEN

B nony4eHHOM OKyMeHTe (crnpaBke,

cepTudukate u T. A4.) He 6bIno oWnBOK, 4,92 91,7%
HeJo4eToB

MH®OPMALIUA

4,75 80,7%

NMPOLIEQAYPA
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lMony4YeHHbIV JOKYMEHT/3NEeKTPOHHasA
CPOKHA ycrnyra Obina okasaHa B 475 4,75 825% @ 82,5%
KpaTkmne/yCTaHOBIEHHbIE CPOKM
Y[o6CTBO MCMNONb30BaHUSA BUPTYaribHOrO
accucTeHTa
lNonHoTa oTBeTa Ha 3anpoc
BUPTYAINbHbIWA | BupTyanbHOro accucteHTa
ACCUCTEHT CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYaribHOro acCcUCTeHTa
Cymma 3atpatbl npuemnema
Cnocob onnatbl 6611 NOHATHLIM U
yoo6HbIM
£ He NoHeC AONONMHUTENbHLIX 3aTpaT Ha
3ATPATHI nonyyeHue ycrnyru
£ He NoOHeC HUKaKNX OONOMHUTENbHbIX,
HeouuunanbHbIX 3aTpaT Ha NonyveHne 4,91 91,2%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKne Cpoku
CBA3b YaoBneTBopeH pesyrnbTaTom
obxxanoBaHus
PE3YIIbTAT PesynbTart okazaHHOW YCNyrn NosIHOCTbIO
OKA3AHUA yaoBneTBop4deT (MonyyeHHbl JOKyMeHT, | 4,93 | 4,93 | 94,7% @ 94,7%
YCNYru cnpaska, nocobue, paspeLueHne n 1. a.)
CPEOHWN BANN 4,85 87,4%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 4.88 89.8%
opraH
MopTan «3neKTpoHHOe
npaBUTENIbLCTBO»

491 491 912% 91,2%

4,84 85,6%

HdoctynHocTb M yaobGCTBO perncrpauun, aBTopu3auMM Ha nopTane
«3MEeKTPOHHOIrO NpaBUTENbCTBa», a Takke ucnonb3oBaHue LI  knwoua
ycriyrononyyartenim = OUeHunM  Ha 486 6Ganna, nNpu 3TOM  YPOBEHb
yooBneTBopeHHocTn coctasun 87,7%. OcHoBHble npobnembl ycnyrononydartenemn
Kacanucb AOCTYNHOCTU YCMNYrM Ha noprane, B YaCTHOCTU «HEMOHSATHO KaK Ha noprtane
nony4uTb ycnyry» (r. Anmatbl).

UHdopmauma, npegoctaBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,76 6annos
M3 5 BO3MOXHbIX, YPOBEHb YOOBMETBOPEHHOCTU cocTaBun 79,6%. OCHOBHbIE
npobnembl, C KOTOPbIMU CTOJSIKHYIIMCb YCRYronosiydaTenu: «He MOHATHO, r4e uckaTb
MHpopmauuio 1 Kyaa, 4Yto nucatb» (r. AcTaHa), «BCe paBHO HUYEro He MOHSM U NoLlen
B LIOH» (ATblpayckasa obnacTb).

Mpoueaypa nNpegocraBneHns rocygapCTtBEHHON ycnyrn beina oueHeHa Ha 4,89
6annos., ypoBeHb YAOBNETBOPEHHOCTU cocTaBun 88,7%.

CpoKku npefocTaBreHuUss rocygapCTBEHHOW ycnyrn ObiivM oueHeHbl Ha 4,75
6anna, npu 3TOM ypOBEHb YAOBNETBOPEeHHOCTU cocTaBun 82,5%. Mo cpokam npobrem
y ycnyronosny4artesnen He BO3HUKIO.

3artpartbl Ha NonyvYeHne rocygapCcTBeEHHOM ycnyrn oueHeHbl Ha 4,91 6anna
npu yposHe ygosneTBopeHHocTn 91,2%.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLUEHHbIX yCryrononyyartenen nonoXxutensHo
oueHUNu pesynbTaT nosydyeHHom yenyrm — 94,7% (4,93 6annos).

Takke, cornmacHoO MeTodoSIorMKn, NOfyYeHHble OUEHKM Obinn pacnpeneneHol
cpeaw ycnyrogaTenen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nonyveHbl cnegyowme 3Ha4deHus:
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YNONHOMOYEHHbIN rocyAapCTBeHHbIM opraH 4,88 Ganna npu ypoBHe
yoosneTBopeHHocTn 89,8%,

MopTtan «3neKTPOHHOro npaBuTenbcTBa» 4,84 6annoB npu YpOBHE
yAOBeTBOPEHHOCTU B 85,6%.

P93y.l1 braTbl Ka4eCTBEeHHbIX MeTOAOB UCClieAoBaHUA

Ha ocHoee npoeedeHHO20 uccredoeaHusi C UCMOIb308aHUEM KayeCmEeHHbIX
Memodos «maulHbIU MoKyrnamersnby, o0bcyxdeHue 8 OKyc-epyrnax u arybuHHoe
UHMePBbIO MoslyHeHb! criedyrouue pekomeHoayuu.

I'ny6uHHoe uHmepebto (onpoc 15 pecrioHoeHmMos)

e Kakol oHnaliH-nnowadkoli Bbl eocrnosib3osasiuck Onsi NOyYeHuUs1 ycnyau?

«OHnauH nnowadka ropmana ez2o08» (ommemunu ece 15 yyacmHukos
UHMEePBbIO)HO reped amu Hy>XHO 8ce OOKYMeHMbI rony4Yums 8 AOMUHUCMpamueHouU
nonuyuu.

e Kak Bbl Hawnu uHghopmayuro 06 amol oHnalH-naow,adke?

UHpopmayurw 8 OCHOBHOM HaxoOuM d4epe3 eyen 3arnpoc — ommemunu 10
yyacmHuUkose u 5 yyacmHukog8 ommemusiu, 4Ymo 3HaKOMbl C ropmasniom 0asHO U
Haxodsm uHgopMayuro Ha caMoM calime e208.

e Cwmoenu nu Bbl camocmosimesibHO noslyYums ycrya2y Ha OHnalH-nnou,adke?
O6pawanucb nu Bbl 3a NnoMowbio (KOI-ueHmp, mexHu4vyeckasi noooepKKa,
meHeOxep LJOHa, Opy3bsi, 3Hakomblie u m.0.)? [locne obpaweHusi 3a
nomMowibro, cMo2s1u Jiu Bbl nosiyqyums ycsiy2y oHnatH?

«Hem, mak kak cHa4Yana mbl udewb 6 adMUHUCMPamMUuUBHyK Monuyuw u
3anosnHsewb ece OOKyMeHmbl o rnepeobopydosaHuro, nomom, Kozda ece 20moeo,
HyxHo udmu e Cneuy LIOH 0ns ogbopmneHuss OaHHOU ycrnyeu 4epes3 ropmarl
3/1eKMPOHHO20 npasumeniscmea. Omka3 6 0@OopMIeHUU Moxem npudmu om
adMuHUcmpamueHou ronuyuu 0o coaqyu dokymeHmos 8 Criey LJOH».

MeTop «TaHbIN NoKynaTenb» (y4acTHUKM - 1 ycnyrononyyarersib)

«5 npuexan 8 adMuHUCMPamMUuBHyo Mouyu, Ymobbkl Harnucams 3asiefieHue Ha
mo, 4ymo MHe ycmaHosumb ¢hapkon. MHe ebidanu obpasey 3asieneHuss u rnomom s
rnoexasa Ha OCMOMP U MOJyYUsT 3aKodeHue 4mo ¢hapKomn ycmaHOo8eH Mo HopMmam, C
nakemom OokymeHmos rnoexan 6 Cneuy LIOH umobbl oghopmume u3meHeHus. B
oyepedu nposenn 90 MuHym, mak kak basa He pabomarna, npuwsock x0amb O0s20.
Cawmy ycniyey ogpopmnsanu 7 muHym. Hoebili mexHu4deckud nacriopm rosnyyun Yyepes 30
MuHym. Noyemy-mo nocmosiHHo 6asa He pabomaem, HyXHO yxe cdenamb mak, 4mobbl
He 6b1ro cboees 8 pabome 6a3bl 0aHHbIX U moeda He bydem makux o4epeodel ».

Takum obpasom, ycnyrononydarenieM OTMeYeHbl cnegyrowmne npobnembl npu
NOMyYeHUn yCnyru: ANUTENbHOCTb OXWAOAHWUS YCNyrn mu3-3a TexHu4eckmx cboeB B
paboTte O6bI3bl AaHHbIX, HEOBXOAMMOCTb MNOCELWeHNs 3 pPasfUYHbIX WUHCTaHUMWA Ans
nony4veHus ycnyrn (agmuHuctpatusHas nonuums, CTO, CneumaneHbin LIOH).

MeTtona ¢okyc rpynna - 1 (konuyectso y4actHukoB 10)
e Kak nameHnnocb Ka4ecTBO OKa3aHUsi 3TOM rocycriyru 3a nocrneaHve ABa-Tpu
ropa?

«B mom, ymo menepb Hy)xeH akm ocmompa, m.e. rnpouedypy ycrnoxHunu. OHa
cmarna 6onee bymaxxHoU YeM paHbuie bbinay.
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e o Bawemy MHeHUIO, ycnyry, KOTOPYH NOMyYMriM Bbl MOXHO Ha3BaTb
TakoBOMN?

«Hem. Tpebyem 6orbwoz20 Konudyecmeo dokymeHmos, ocobeHHo rno b0, ecnu
mbl 3aHUMaewbcs caMm, a He 4yepe3 «llomozaek», mo mozda O4YeHb MSIKKO, HYXHO
rnoexams Harnucame 3asiefieHue, nomom 0oxdambcsi omeema, 0asiee HyXHO roexams 8
CEePBUCHbIU ueHmp rnony4ums cepmugbukamsl Ha amo obopydoeaHue — OHU rramHsbie,
Oarnee onsmb 8 AOMUHUCMpPamueHy ronuyuro, cdaewb OOKYMeHMbI MpPoXooume
ocmMomp yxe y compyOHUKo8, U mosbko nomom 8 LJOH».

e HacKonbko BbICOK PUCK KOPPYNLMKX NPU NOMTy4eHUn faHHOMW ycnyru? B kakom
Buae? B yem npuunHa?

«Bbicokul. lNpu4yuHa 8 momM, 4mo Koeda mbl He XO4YelWwb 3aHUMambeCsi camM, mbl
HaHumaews noded. HyxHo cdename ycryey nonHocmsro 2ocydapcmeeHHoe CTO, a0e
6ydym npoeepsimb obopydosaHue Ha kKadecmeo U ebldasamb cepmuchukam, a mak
rnonyyaemcsi Mbl nnamum OeHbau CTO, Komopoe He uMeem OMmHOWEHUE K
rnocmaesrieHHoMy o6opydogaHuto, maK Kak mbl rocmaseusl e2o 1-2 Haszal, a
npuesxaewsb g8oobwe K dpyaum nodsim. OHu ebidarom mebe cepmugbukam. Ho u ¢
Opy2ol cmopoHbl ecriu bbl mak He bbif10, NPUWIIOCk 3aHO80 cmasumb 0bopydosaHue
60 — amo He Oewegoy.

BbiBOAbI M peKoMeHaaumMm

Takum 06pa3om, OTHOCUTENBbHO HU3KME OLEHOYHbIE 3HAYEHUS OBYyCrnOBMEHbl He
NOHMUMaHMeM OonblUen KaTeropum ycryrononyyaTenein anroputma nosydeHust ycryru,
OTCYTCTBMEM AOCTYMNHON UHGOPMAaLUN.

B cBA3M ¢ 4em no pesynsratam onpoca ycryronony4vatenei ynosiHOMOYeHHOMY
rocyqapCTBEHHOMY opraHy W nopTtany «3neKkTPoOHHOE NPaBUTENbCTBO» PEKOMEHAYETCS
NPUHSTL criegylolwme Mepbl Anst MOBbIWEHUS KavyecTBa OKasaHWs rocy4apCTBEHHOWN
ycnyru:

1. lMoBbICUTb KA4eCTBO U AOCTYNHOCTb MHpOpMaLun o6 anropuTMe NosyYeHUs ycnyru,
paspaboTtaTb noLaroBble NHCTPYKLNN, BUOAEOUHCTPYKLUN ON1S NONYYEHNS YCIyru.

2. lpoBectn o6yyeHne coTpygHukoB 1414 ana npenocTaBneHUs KOMMETEHTHOM
CBOEBPEMEHHON 0OpaTHOM CBSA3M NO NOfy4aeMoun ycnyre.

3. O6yuntb cotpyaHukoB LIOH no gaHHou ycnyre.

YnonHomMmo4yeHOMY opraHy:

1. CosgaHue npu AOMUHUCTPATUBHOM MOMMLUMM MYHKTA OCMOTPA MALUMH C NOSTyYeHNEM
cepTudukata goctyna no ycnyre Pernctpauus rasoBoro obopyaoBaHus (Tak Kak
cenvac BblgatoTr CTO, KoTopble gaxe He cTaBunmn 3TO obopyaoBaHME — 4TO
BbI3bIBAET KOPPYMNLMOHHBIN PUCK).

2. Bbinyck TO4HOro pernameHta no peructpauuu Jlegq namn B dapax, LaHHOro
pernamMeHTa HeT (Tak Kak namnoyka B (pape He [OrmKHa cuuTaThecA
nepeobopyaoBaHNMeM MalUMHbI, Tak Xe Kak 3amMeHa asuratensi, Kopobkun nepeaady, u
APpYrnx 3anacHbIX Yacten aBToMobuns)

3. Cokpatutb nepeodopmnenme oo 1 ro paboyero AHA nNpu cgade MOMHOrO Mnaketa

AokymeHToB B LIOH.

ABTOMaTU3NPOBATbL YCIYry NOSTHOCTbLIO.

Mpuem 3asBneHuMss Ha nepeobopynoBaHme 4Yeped noptan EMOB, a He 4epes

aAMWHUCTPATUBHYIO NOSTULINIO

ok

152



6. MNpoBectn obyyeHne cpegn COTPYOHMKOB ycrnyrogatenem no pasbACHEHWO
MONOXEHUIN NOA3aKOHHbLIX HOPMAaTMBHBIX MPABOBbLIX akTOB, ONpeaensioWwmnx NopsiaoK
OKasaHuWs rocyaapCTBEHHbIX YCryr

153



3.14 NMnombupoBaHmne NpUOGOPOB y4YeTa BOA, YCTaHaBNMBaeMbIX Ha
COOPYXEeHUAX U1 yCTpoucTBax no 3abopy nnum copocy Boa
hpu3anyecknmMm n PUANYECKUMHU NiMLiaMu, OCyLLLEeCTBRSOWMMU NpaBo
cneunanbHOro BoOAOMNoONbL30BaHUA

O6was nHcpopmauus o rocynapcTBeHHOM ycnyre

HaumeHoBaHue rocycnyru: 1202010 lNMnomGupoBaHne npubopoB y4veTa BOA,
yCTaHaBMMBaeMbIX Ha COOPYXEHUSX WM yCTpoucTBax no 3abopy wunu cbpocy Bof,
PUINYECKMMN U IOPUONYECKUMIN NMLI@MW, OCYLLECTBIAIOWNMM NpaBo CheumansHoro
BOAOMOSIb30BaHUA

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO BOAHbLIX pecypcoB 1 nppuraumm PK

NMoa3akoHHbIM HOpMaTUBHLIM nNpaBoBon akT: «O6 yTBepXaeHun npasun
oKasaHWs rocy4apCTBEHHbIX YCNyr B 06r1acTtv perynpoBaHUs UCMOMb30BaHUSA BOAHOMO
doHAa» npukas wucnonHsawwero obsaszaHHOCTM MUHUCTpa 3KOMOrunM, reonorun u
npupoaHbix pecypcoB Pecnybnukm KasaxctaH oT 11 ceHTsibpsa 2020 roga Ne216.
3apeructpupoBaH B PeecTpe rocygapCTBEHHOW perncrpauum HoOpMaTUBHBIX MPaBOBbIX
akToB Ne21194.

dopma okasaHUA rocycryru: arneKTpoHHas.

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
OCYLUECTBIAETCA Yepes: nopras «3reKTPOHHOIO NPaBUTENbCTBAY.

Cpoku okasaHus rocycnyru: 10 paboumx gHen.

Pe3ynbrat okasaHusi rocycrnyru: AKT YCTaHOBKM (CHATUA) nNnomb Ha npubopsbl
yyeTa BOA, YCTaHaBNMBAEMbIX Ha COOPY>KEHUSIX UK YCTPONCTBax no 3abopy nnun cépocy
BOA, (hM3MYECKMMU 1 IOPUONYECKUMUN NULLAMW, OCYLLIECTBIIAIOLLMMN NPaBO cneunansHoro
BOOOMNOMb30BaHNs IMO0 MOTUBMPOBAHHbIVM OTKa3 B OKa3aHWM rocyaapCTBEHHOM YCIyri.

Ycnyronony4artenu: ropngndeckme, omsndeckne nuua.

CroumocTb: BGecnnatHas

B pamkax oOLeCTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCnyrn npoBeaeHbl KONMYECTBEHHbIE MCCIeAoBaHUs, B pesynbraTte
KOTOpPbIX BbINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbln onpoc ycrnyrononyyatenen oxsatun 176 pecnoHOeHT. M3 Hux
88,1% ycnyrononyyatenen myxckoro nona u 11,9% >xeHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3paCTHble TPYnnbl ycriyrononyvyatenen cpean pecroHOEHTOB B
Bo3pacte 30-39 net (53,4%) v 40-49 neTt (46,6%).

LHuaepamma 20. CoyuanbHo-0emozpaghuydeckud 6ok

Mon ? 4
" 11.9% Bo3spact
53,4%
'\/
46,6%
88,1% (
30-39 40-49

N3 obuwero uncna obpatmBwmxca 99,4% sBRAOTCA HOPUOUYECKMMU NULAMN,
0,6% - duanyeckumn nuuamun. Ycnyra 6bina nonydeHa Ha nopTtane 3feKkTPOHHOro
nuueHanpoBaHus (89,8%), a Takke Ha nopTane anekTpoHHoro npasutenbcTea (10,2%).
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OcCHOBHBbIe pe3ynbrarbl UCClieaoBaHUA

OcHOBHble nokasaTenn KadecTBa OKa3aHuUs [OCydapCTBEHHOMW YCIyrn B
peaynbTaTte MacCcoBOro onpoca ycnyronosyyaTenen cCocTaBunun cnegyowme 3HadeHums.

YpoBeHb YyOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWUsl rOCydapCTBEHHOW YCryru,
BKItOYatoLLLEN B cebs AeaTenbHOCTb BCex ycnyrogartenen coctasun 83,2% un cpenHee
3HaveHue oueHku 4,83 6anna.

Tabnuuya 47. PacnpedeneHue barnnos

o o o YpoBeHb
K LieHKa KayecTBa OKasaHHOW ycnyru CpepHun
puTEpUN OLIEHKN - YAOBEeTBOPEH
B 311eKTPOHHOM chopme 6ann
HOCTU
OueHka NpocTOThl perncTpauumn Ha
noptane Ans noflyd4eHust anekTpoHHon | 4,73 73,9%
ycnyru
MpocToTa nony4vexns LM 4,45 48,9%
[NOCTYMHOCTb MpocToTa VICI'IOJ'IIv:3OBaHI/IF| 3|:1n 449 4,66 48,9% 67,5%
1 YOOECTBO OueHKa BHeLLHWIA BUA, (an3aiH) u
CTPYKTYPHYtO OpraH1saLmio nopTana 498 98.3%
(oHnanH-nnowankn), Ha KOTopon ’ ’
nosnyyanu ycnyry
OueHKa NerkocTn u CKopoCTU Noucka
nHdopmaumm no MHTepecyloLLen 4.40 59.1%
ycnyre Ha nopTtarne (OHNamH-
nnowagke)
OueHka akTyanbHOCTM U MOHATHOCTU
MHdopMaumm Ha nopTane (OHManH-
nnowiaake) no TpeboBaHnAM 4,99 98,9%
(Heo6xoQMMbIM OOKYMEHTaM) OIS
Nony4vyeHns ycnyru 4,87 91,1%
OueHKa NPOCTOThI M MOHATHOCTH
MHopMaLmm No cnocoby NonyyYyeHus 4,99 99,4%
MH®OPMALUA  ycnyrm Ha nopTane
MHdpopmauusa Ha nopTane MeeTcs Ha 4.99 99.4%

Ka3axCKoM/pYCCKOM S3blKe
WNHCTPYKLMSA NO MCNONb30BaHWUIO
nopTara NnosiIHOCTbI NMOHATHbLI U 4,99 98,9%

NpPOCTbl B NPUMEHEHUN

Cbop JoKyMEHTOB HEOOX0AMMbIX AN

Nony4YeHns NeKTPOHHON yCryrn

npowen 6e3 nanuwHen 6ropokpatum (B | 4,63 36,9%

T. Y. XOXOEHME MO UHCTaHLUSAM,

kabuHeTam)

Mpouecc cbopa OOKYMEHTOB

HeobxoaumbIx/Tpebyembix ons

Nony4eHns areKTPOHHOWN yCnyru 4,46 46,6%
NOJHOCTbIO aBTOMATN3MPOBAH (MOXHO 4.67 60.2%
Nony4YnTb OHMANH)

3arpyska HeobxoauMbIX/TpebyembIx
AOKYMEHTOB Ha nopTtan (OHNanH-
NnoLaaKky) 4nsa nonyvyeHns 4,57 57,4%
3NEKTPOHHOW ycnyru npowuna 6e3

TpygHocTen

B nony4yeHHOM JOKyMeHTe (cnpaske,

ceptudmkaTe n 1. A4.) He 6bino ownbok, = 5,00 100,0%
HeJo4eToB

NPOLIEOYPA
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Mony4YeHHbI AOKYMEHT/3NEKTPOHHAs
CPOKHA ycnyra Obina okasaHa B 5,00 5,00 | 100,0% | 100,0%
KpaTkune/yCTaHOBIEHHbIE CPOKU
Yn06CcTBO MCMONb3oBaHNSA
BMPTYarbHOro accUCTeHTa
lMonHoTa oTBeTa Ha 3anpoc
BUPTYAINbHbIWA | BupTyanbHoro accucreHTa
ACCUCTEHT CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarnbHOro accUcTeHTa
CymMma 3atpaTtbl npyemnema
Cnoco6 onnatbl 6b11 MOHATHLIM U
yAOOHbIM
£ He NOHeC AOMONMHUTENbHbIX 3aTpaT
3ATPATBI Ha nony4eHune ycnyru
£ He NOHeC HUKaKUX OONONMHUTENbHbIX,
HeoMumMarnbHbIX 3aTpaTt Ha nonydeHne | 4,99 99,4%
ycnyru
Monyuun oTBET Ha CBOO Xanoby B
OBPATHAA KpaTKue Cpoku
CBA3b YOoBneTBOpeH pesynbTatom
obxanosaHus
PE3YNIbTAT PeaynbTaT okaszaHHOW ycryru
OKA3AHUS MOMHOCTLIO yAOBETBOPSAET
YCNYIU (monyYeHHbIN AOKYMEHT, cnpaBka,
nocobwue, paspeLleHne u T. g.)
CPEQOHWUN BANN 4,83 83,2%
YnonHomoquHbu:l 4.92 87.5%
rocyaapCcTBeHHbIN opraH
MopTan «3nekTpoHHoe
NnpaBUTENbLCTBO»

4,71 73,3%
4,65 4,72 72,0% 74,7%

4,79 78,7%

499 4,99 99,4% 99,4%

4,89 | 489 89,2% 89,2%

4,70 72,7%

HdoctynHoCcTb M yaobGCTBO peructpauuu, asTopu3auum Ha noprtane
«ONEeKTPOHHOro  npaBuUTENbCTBaA», a Takke  ucnonb3oBaHne  JUI  kniova
ycnyronony4arenu oueHunu Ha 4,66 6annoB npu ypoBHe yOOBNETBOPEHHOCTU 67,5%.
Ycnyrononyyarenu otmedanu, 4TO WHOrga npuv  MfIOXOM  WHTEPHET-COeAMHEHUM
MobunbHaa Bepcusa noptana He paboTtaeT AOMKHbLIM 0bpa3oM, AONro 3arpyxaetcsa u
BUCHET.

MHdopmaumna, npegocrtaBneHHasa Ha noprane, Gbina oueHeHa Ha 4,87 6annos
M3 5 BO3MOXHbIX, @ YpOBeHb YyOoBreTBOpPEHHOCTM cocTaBun 91,1%. PecnoHaeHThl
BblCKa3blBanu npobrnembl, CBA3aHHbIE C TPYOHOCTbLIO NOMCKA pa3BEPHYTON MHGOPMaLmMn
06 ycnyre n TpeboBaHusaX A4S NONy4YeHns ycnyru.

Mpouenypa npenoctaBneHnst rocyqapCTBEHHON ycnyrn Obina oueHeHa Ha 4,67
Ganna n ypoBeHb yAoOBNeTBOpeHHOCTU paBeH 60,2%. Y pecnoHOeHTOB BO3HMKaNu
TPYAHOCTW NpW 3arpy3ke OOKYMEHTOB ANng nonyveHus ycnyru. MNMpu atom Hanbonblune
TPYAHOCTM ANdA ycrnyronosnyyatenen npu nofyyYeHurM YCnyru BO3HMKNAM B Mpouecce
cbopa naketa AOKYMEHTOB, a TakkKe BO3MOXHOCTW NoAaTb JOKYMEHTbl OHSlanH. Kpome
TOro, MO WHOpMauuK OT Yycrnyrononyyarenen WUTOroBbI AOKYMEHT B BuAe akTa
YCTaHOBKWN (CHATMA) nnomb Ha npubopbl yvyeTa BOA npegoctaBnseTcs B OymxkaHOM
Buae. Takke BOMpPOCbl Bbi3blBaeT HeOOXO4MMOCTb  ANUTEMNBHOMO  OXMAAHWUS
crneumanucTa ans yctaHoBkM niom6.

CpoOKM npeaocTaBneHnsi rocyaapCTBEHHOM ycnyru 6binn oueHeHbl Ha 5 6annos
N ypoBeHb yaosrneTBopeHHocTn coctaBmn 100%.

3artpartbl Ha nonyvYeHne rocyagapCTBEHHOW YCryrm oueHeHsbl Ha 4,99 6annos
M YpOBEHb YO0BNEeTBOPEHHOCTU paBeH 99,4%.
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Bmecte ¢ TeM pecnoHOeHTbl oueHUNu pesynbTaTt nosiydeHus ycnyrm Ha 4,89
6annoB 1 ypoBeHb yA0BMETBOPEHHOCTUN paBeH 89,2%.

Takke, cornmacHo MeTodoSIorMKn, NOSflyYeHHble OLEHKM Obinn pacnpeneneHol
cpeaw ycnyrogaTernen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pesynbTtaTte 6binu
noslyYyeHbl cneayowmne 3HavYeHus:

YNONMHOMOYEHHbIN rocyAapCTBEeHHbIM OpraH oueHeH Ha 4,92 npu ypoBHEe
yooBneTBopeHHocTn 87,5%,

MopTtan «3neKTpoHHOro npaButTenbcTBa» Ha 4,70 Ganna npu ypoBHE
yOOBNEeTBOPEHHOCTN 72,7%.

BbiBOoAbI 1 pekoMeHaauun

Mo pesynbTaTam onpoca ycrnyrononyyatenem  BbiABAEHbl  OCHOBHbIE
npobnemMHble 30HbI, CBA3aHHbIE C OOCTYMHOCTbIO nopTana, nHdopmaumm ob ycnyre, a
Takke No npouenype okasaHus ycnyre (OymaxHaa dopma akta, HeobxoammocCTb
ANUTENBHO OXMAaaTb CneumanncToB Ansa nnomoupoBaHusa Npnbopos yyeTa BOA U Ap.).

B aton cBsA3WM, nopTany «JOnNeKTPOHHOEe NpaBUTENbLCTBO» pPEeKoOMeHOyeTCs
NPUHATL Creaylowme Mepbl ANA MNOBbIWEHWS KadecTBa OKa3aHus rocyaapCTBEHHOM
yCnyru:

1. [JopaboTtaTb TexHU4eckne napameTpbl calTa, YNPOCTUTb anropuTMbl  ANd
NCNONb30BaHUA KaxabiM ycnyrononydatenem (B TOM 4ucne € HectabunbHbIM
WHTPEHET COeAMHEHMNEM).

2. lNoBbicMTb ypobcTBa noucka uHopmaumMm o6 ycnyre Ha nopTtane, a Takke
MOBbICUTb Ka4yeCcTBO MHpopMaLuumn No cnocoby NonyyYyeHnsa ycrnyrn Ha noprane.

YnonHomMo4eHHOMY rocyaapCTBEHHOMY OpraHy:

1. PaccmoTpeTb BO3MOXHOCTb NpefoCcTaBneHns aneKTpoOHHOM hOpMbl akTa YCTaHOBKMU
(cHaTMa) nnom6 Ha npubopbl yveTa BoA (B BUAE UMEPOBOro aHanora 6ymakHown
opMbl aKkTa, C BO3MOXHOCTbIO NPOBEPUTL MOANMMHHOCTL AOKyMeHTa Yyepe3 QR ko).

2. loBbICUTb 3PPeKTUBHOCTL paboTbl cneynanucToB No nnoMéupoBaHMio Npubopos
yyeTa BOA, YBENMYMB UX CKOPOCTb OBCHYXMBaHWUS ycriyrononyyarternen B TeyeHue
paboyero OHsl, paccMoTpeTb BO3MOXHOCTb CO34aHuMs MOKOro rpaduka padoTbl
(Hanpumep, B BevepHee Bpemsl).

3. CokpaTuTb CpoKM nony4eHus ycnyrn go 7 paboymx aHen (3a cyet npegoctaBneHns
3NEKTPOHHOM POPMbI aKTa).
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3.15 Pa3spelwueHune Ha cneunanbHoOe BOAOMNOSIb30BaHUe

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HanmeHoBaHue rocycnyrn: 1202003 PaspeweHve Ha cneuyuwarnbHoe
BOLOMNOSb30BaHNe

OTBeTCTBEHHbIN rocopraH: MMHNUCTEPCTBO BOAHbLIX pecypcos 1 nppuraumnm PK

Noa3akoHHbIM HOpMaTUMBHLIM NpaBoBoM akT: «OO6 yTBepXxaeHWn npasun
oKa3aHWsl rocyAapCTBEHHbIX YCNyr B 0611acTtv perynmpoBaHns MCNOMb30BaHNSA BOAHOMO
doHOa» npukas ucnonHswwero obssaHHOCTM MwuHUCTpa 3Konoruwu, reonornn u
npupoaHbix pecypcoB Pecnybnukn KasaxctaH oT 11 ceHTabpa 2020 roga Ne216.
3apeructpmpoBaH B PeecTpe rocygapCTBEHHON perncrpauum HoOpMaTUBHBIX MPaBOBbIX
akToB Pecnybnuku Kasaxcran Ne21194.

dopma okasaHUA rocycCryru: 3fIeKTPOHHas.

Npuem 3asBneHuss U Bblgaya pes3ynbrata oOKasaHUs  roCcycrnyru
OCYLUECTBNAETCA Yepe3s: nopras 3NeKTPOHHOro NpaBnTenbLCTBa.

Cpoku okasaHus rocycnyru: 10 paboymx gHewn.

Pesynbtat  okasaHusi  rocycnyru: PaspeweHne Ha  cneumanbHoe
BOOOMOMb30BaHWe, Mo dopme, YTBEPXKAEHHOW  MpuKasoMm, nepeodopmMieHne
paspelleHnsl, NpoareHne paspeLlleHuns, ayonukar paspeLleHuns, TMbo MOTUBMPOBAHHbIV
OTKa3 B OKa3aHWW rocygapCTBEHHOM YCIyIW.

Ycnyronony4yartenu: topyandeckme, musmnyeckme nuua.

CtoumocTb: BecnnatHo

B pamkax oOLIeCTBEHHOrO MOHMTOPMHIA OLEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCnyrn npoBeAeHbl KONMYECTBEHHbIE UCCMNEAOBaHUS, B pesyrbTaTte
KOTOpPbIX BbINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbIn onpoc ycrnyrononyyatenen oxsatun 28 pecrnoHgeHToB. M3 Hux
84,5% ycnyrononyyatenen myxckoro nona u 155% >xeHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3pacCTHble TPynnbl ycriyrononyvyatenen cpean pecrnoHAEHTOB B
Bo3pacTte 30-39 net (58,0%) v 40-49 net (42,0%).

LHuaepamma 21. CoyuanbHo-0emozpagpuydeckud 6ok

Mon ' ’ 15.,5% Bo3spact
\— 58,0%
42,0%
84,5% ’
30-39 40-49

N3 obuwero uncna obpatmewmxca 80,5% sBRATCA HOPUOUYECKMMU NULAMN,
19,5% dusundecknmn nuuamun. Ycnyra 6bina nonydyeHa Ha nopTtane 3MNeKTPOHHOro
NNLEH.

OCHOBHbIe pe3ynbraTtbl UCClie4oBaHUA

OcHOBHble noKasaTenn KadecTBa OKa3aHUs [OCydapCTBEHHOW YCnyrm B
pes3yrnbTaTte MaccoBOro onpoca ycnyrononyyaTernen cocTaBuny criefytoLlme 3HadyeHms.
YpoBeHb YAOBNETBOPEHHOCTU Ka4yeCTBOM OKa3aHWUs FOCYyAapCTBEHHOMW YCnyru,
BKIOvatoLLen B cebst aeatenbHOCTb Bcex ycnyrogatenen coctasun 85,8% v cpegHee
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3Ha4YeHue oueHku 4,85 6anna.

Kputepum oueHku

AOCTYMNHOCTb
M yaoobCTBO

MHPOPMALIUA

NPOLEAYPA

CPOKU

BUPTYAIIbHbIA
ACCUCTEHT

OueHKa KayecTBa OKa3aHHOM ycnyru
B 311€KTPOHHOMU chopme

OueHka NpocToThl perucTpaumm Ha
nopTane Ansa nony4yeHns aneKTpOHHON
ycnyru

MpocToTa nony4vexnst SLUMN

MpocTtoTa ncnonb3oBaHus SLUIM
OueHka BHeLHUIN BUA, (An3anH) u
CTPYKTYPHYIO OpraHv3auuio noptana
(oHNanH-nnoLwWaaKM), Ha KOTopon
nony4anu ycnyry

OueHKa NerkocT 1 CKOpoCTU Noucka
WMHdopMaLMn MO NHTEpPeCYoLLEN yCcryre
Ha nopTane (oHnanH-NnoLlagke)
OueHka akTyanbHOCTM U MOHATHOCTH
WHopMaLmm Ha nopTane (oHNamnH-
nnowanke) no TpeboBaHMaM
(Heo6xoQMMbIM OOKYMEHTaM) OIS
Nony4YeHns ycnyru

OueHka NpoCTOThbl Y MOHATHOCTH
NMHopmMaumm no cnocoby nonyyvyeHns
yCnyru Ha noprane

MHdbopmauusa Ha nopTane MMeeTcs Ha
Ka3axCKOM/PYCCKOM S3bIKe
WHCTpyKUMA MO MCMNOMb30BaHNIO
nopTana NosIHOCTb MOHATHbLI M NPOCTbI
B NPUMEHEHMNM

C6op oOKyMEHTOB HEOOXOAMMBIX ANS
Nony4YeHns NeKTPOHHON yCryrn
npowen 6e3 nanuwHen GropokpaTun (B
T. Y. XOXKOEHME NO UHCTAHLMAM,
kabnHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoanMbIX/Tpebyembix Ans
Nony4eHns ANeKTPOHHON YCIyru
MOSIHOCTbIO aBTOMATU3MPOBaH (MOXHO
Nony41Tb OHMNaNH)

3arpyska HeobxoaumbIx/TpebyeMblx
AOKYMEHTOB Ha noptan (OHNanH-
NnoLwaaKky) 4nsa nonyvyeHus
3NEKTPOHHOW ycrnyru npowuna 6e3
TpyaHoOCTEMN

B nonyyeHHOM fOKyMeHTe (CnpaBke,
ceptudmkate 1 T. 4.) He 6bINo oWNBOoK,
HeJo4eToB

Mony4eHHbIN AOKYMEHT/3NeKTPpOHHas
ycnyra 6bina oka3aHa B
KpaTkune/yCTaHOBIEHHbIE CPOKM
Y0o06cTBO MCNonb3oBaHUA
BMPTYanbHOrO acCUCTEHTa

lMonHoTa oTBETa Ha 3anpoc
BMPTYarnbHOro acCUCTeHTa

Tabnuuya 48. PacnpedeneHue barnnos

CpeaHui
6ann

4,82

4,43
4,46 4,68

4,99

4,51

4,99

4,89
4,98

4,99

4,99

4,76

4,30
4,60

4,36

4,99

4,99 4,99

YpoBeHb
yAOBNEeTBOPEH
HOCTH

83,2%

46,6%
46,6%

99,4%

65,5%

98,9%

98,3%

98,9%

98,9%

76,4%

29,9%

36,8%

99,4%

99,4%

69,0%

92,1%

60,6%

99,4%
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CkopocTb oTBeTa Ha Baw 3anpoc
BUPTYyaribHOIo acCUCTEHTA
CymMma 3atpaTbl npyemnema
Cnoco0 onnatbl ObIT MOHATHLIM U
yAOOHbIM

3ATPATHI £ He NoHecC AONONHUTENbHBIX 3aTpaT
Ha Nony4eHne ycnyrm
A He NoOHeC HMKaKNX AOMONMHUTENbHbIX,
HeodMumarnbHbIX 3aTpaTt Ha nonyveHne | 5,00 100,0%
ycnyrm
Monyunn oTBET Ha CBOIO kanody B

OBPATHAA KpaTKue CpoKu

5,00 5,00 100,0% | 100,0%

CBA3b YOoBneTBOpeH pesynbTaTtom
obxanosaHus
PESyILTAT  PeSyTLTa ool vy
OKA3AHUSA U P 494 494 937% = 937%

(NonyYeHHbIN JOKYMEHT, cnpaBka,

YCnyru
nocobue, paspelieHne n T. 4.)
CPEOHWUN BANN 4,85 85,8%
YHOHHOMOHeHHbIlZI 494 93.8%
rocyaapCcTBeHHbIN opraH ' '
MopTan «3neKkTpoHHoe 464 66.0%

npaBUTeNIbLCTBO»

HocTtynHocTb M yaob6bCcTBO perucTpauun, asTopu3auuMM Ha noprane
ANEKTPOHHOrO  MpaBUTENbCTBaA», a Takke ucnonb3oBaHve  JUI  kntova
ycrnyrononyyarenu oueHunu Ha 4,68 6annoB npu ypoBHe yaoBnetBopeHHocTn 69,0%.
Mo gaHHOMY KpUTepuio ycnyronony4arensamMm BbiCKasblBanvcb NpobnemMbl TEXHUYECKOro
XapakTepa npu 3arpyske JOKYMEHTOB U pernctpaunmn Ha noprarne.

MHdopmaumna, npegocrtaBneHHasa Ha noprane, 6bina oueHeHa Ha 4,89 6annos
13 5 BO3MOXHbIX, @ YPOBEHb Y40BMETBOPEHHOCTU cocTaBmn 92,1%.

Mpouenypa npenocTaBneHnst rocygapCTBEHHOM ycnyrn Gbina oueHeHa Ha 4,60
banna n ypoBeHb yaoBreTBOpeHHocTUM paBeH 60,6%. OTmevaetcs, 4TO B npouecce
nony4yeHms ycnyrm uctpeboBanucb [OOKYMEHTbI, KOTOpbIX He 6bino B nepevHe
TpebyeMbix JOKYMEHTOB.

CpoKM npenocTaBneHnss rocyqapCTBEHHOW ycnyrM Obinv oueHeHbl Ha 4,99
6annoB 1 ypoBeHb yooBneTBOpeHHOCTH cocTtaBmn 99,4%.

3aTpaTbl Ha Nony4YeHne rocyaapCTBEHHOW YCIyrM oueHeHbl Ha 5 6annos un
ypoBeHb yaoBreTBopeHHoCcTn paseH 100%.

Bmecte ¢ TeM pecnoHAeHTbl OueHUNU pe3ynbTaT MnofydyeHus ycnyrm Ha 4,94
6annoB 1 ypoBeHb yaoBneTBOpeHHOCTU paBeH 93,7 %.

Takke, cormacHo MeTodonornun, MonyvYeHHble OueHKM Obinu pacnpegeneHsl
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
noslyYyeHbl cnegyowmne 3HavYeHus:

YNONMHOMOYEHHbIA roCyfapCTBEHHbIN opraH oueHeH Ha 4,94 npu ypoBHe
yaoenetBopeHHocTn 93,8%,

MopTan «3neKTpOHHOro npaBuTenbcTBa» Ha 4,64 6Ganna npu ypoBHe
YAOBMNETBOPEHHOCTUN 66%.

BbiBOoAbI M pekoMeHaauun

Mo pesynbTatam onpoca ycrnyrononydyarternen BbisiBfieHbl Npobrnembl, CBA3aHHble
noprtany «3nNeKTPOHHOe NPaBUTENbLCTBO» PEKOMEHOYETCA MPUHATb Crieayolime
Mepbl AN NOBbLILIEHUS Ka4YecTBa OKasaHUs rocy1apCTBEHHOW YCIyru:
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1.

2.

[opaboTtaTb TexHWYeckMe napameTpbl cawvita, YNpOCTUTb anropuTMbl perMcTpaumm
Ha nopTare, yCTpaHUTb TEXHUYECKNE OLLUMOKM Npu 3arpy3ke LOKYMEHTOB.

B uHdopmauum o6 ycnyre Ha noprtane nponucaTb MOMHbIA nakeT Tpebyembix
AOKYMEHTOB ANS MONy4YeHUs yCryru.

YnonHoMo4yeHHOMY rocyaapCTBEHHOM OopraHy

Bknountb nonHbIi nakeT AOKyMeHToB Tpebyembix oT ycnyrononydartens B HIIA,
pernameHTUpylolee oOKa3aHue [JaHHOW YyCnyrM, B YaCTHOCTM CaHUTapHO-
3aNnaemMunonornyeckoe 3aknioveHve o] COOTBETCTBUN caHuTapHo-
anuaemuonorndyeckum TpeboBaHMAM npu  3abope MNOBEPXHOCTHbIX U (MnK)
NMOA3eMHbIX BOO AONA  XO39MCTBEHHO-NMUTLEBOrO  BOAOCHabGXeHus, nacnopt
BOZIOXO3SINCTBEHHOIO COOPYXXEHUSA, TMAPOMENNOPATUBHBLIX CUCTEM UNN YCTPOMWCTB U
Ap.
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3.16 Bbigaya cnpaBku 0 gonycke K ynpasrieHU0 TPaHCMOPTHbIM
cpeaAcTBOM

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HaumeHoBaHue rocycnyru: 604005 Beigava cnpaBku o fornycke K ynpasreHuto
TPaHCMOPTHbLIM CPEACTBOM.

OTBeTCTBEHHLIN rocopraH: MnHucTepcTBo 3apasooxpaHeHns PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
npoBefeHUss MEeOULMHCKOro OcMOoTpa nuu, nNpeTeHOylwmux Ha nonyyeHwe npasa
yrpaBfieHUs TPaHCMOPTHbIMKM CpeacTBaMu, MOBTOPHOMO MEOULMHCKOro OCMOTpa
BOAUTENS MeXaHNYeCKNX TPaAHCMOPTHbIX CpeacTB» Mpukas MwuHncTpa
3gpaBooxpaHeHuss Pecnybnukn KasaxctaH ot 30 oktabpsa 2020 roga NeKP OCM-
172/2020. 3apernctpupoBaH B PeecTpe rocygapCTBEHHOW perucrpauum HOpMaTUBHbIX
npaBoBbix akToB Ne21557.

dopma oKasaHUA rocycrnyru: JreKTPoHHasa (4acTUYHO aBTOMaTU3NpoBaHHas)/
BymakHas

Npuem 3asBneHns wu Bblgaya pes3ynbraTa oOKasaHuMA  rocycnyru
OCYyLLEeCTBIAETCA Yepes: nopran «3NeKTPOHHOIo NpaBUTenbLCTBa»
Cpokn okasaHusa rocycnyru: He 6onee 30 MUHYT

CBepgeHunsa o6 ycnyronosny4arene: usndeckue nuua

Pe3ynbtaT  OKasaHus rocycnyru: MeagunuunHckas crpaBka nnéo
MOTUBMPOBAHHbIA OTBET 06 OTKa3e B OKa3aHWW rocyaapCTBEHHOM YCNyr.

CTouMOCTb: Ha NMaTtHOW OCHOBE, CTOMMOCTb OKa3aHUs rocyqapCTBEHHON YCIyru
onpegensetcs B cootBeTcTBUM co ctatben 202 Kogekca PK «O 3goposbe Hapoga v
cucTemMe 30paBoOOXPAHEHUSY.

B pamkax o0OLeCTBEHHOr0O MOHMTOPUHrA OLIEHKM KayecTBa OKasaHus
rocyAapCTBEHHOW YCNyri NosnyyYeHbl cneayowmne pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbln onpoc ycnyrononyyatenen oxsatun 361 pecrnoHgeHTa. M3 Hux
80,1% ycnyrononyyatenen myxckoro nona u 19,9% >xeHckoro nona. Haubonee
3HauMMble BO3pacTHble rpynnbl ycnyrononyyatenen - 22-29 (52,9%) n 18-21 nert
(31,3%).

LHuazpamma 22. CoyuanbHo-0emozpaghuydeckud 6ok

Mon i | é 10.0% Bospact

52,9%
|/
31,3%

80,1% 13.9%
1,9%

18-21 22-29 30-39 40-49

N3 obwero 4mcna pecnoHaeHToB, nonydmswux ycnyry, 100,0% aBnsoTca
dusndeckumn nuuamun. bonblMHCTBO ycryrononyvartenen Ansd MosyvYeHus ycryru
BOCMOMb30BaNMCb  MOPTanoM  9nekTpoHHoro  npasutenbctBa  (99,2%), 0,8%
pecrnoHAEeHTOB NONy4unu ycnyry B 3oHe camoobenyxunsaHusa LIOHa.
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenu KadecTBa OKa3aHUS rOCydapCTBEHHOM Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.
YpoBeHb yOOBMNETBOPEHHOCTM Ka4yeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCIyru
BKIOYaKoLWNX B cebs AeAaTenbHOCTb BCeX ycnyrogatenen (rocyaapCTBEHHble OpraHbl,
HAO «locygapctBeHHaa kopnopauusi «[lpaBUTenbCTBO AN rpaxgaH», noptan
«3NEeKTPOHHOE NpaBuTENbLCTBOY») cocTasun 80,6% mn cpeaHee 3Ha4YeHUe oLeHKu 4,78

6annos.
Tabnuua 49. PacrnipedeneHue basnog

- = YpoBeHb
Kputepum OueHKa KavyecTBa okasaHHom ycnyrm B CpegHum
9 YAOBIEeTBOPEH
OL|eHKM 3NeKTPOHHOMN thopme 6ann
HOCTU
OueHka NpoCcTOThI perncTpauun Ha
nopTane Ans nonyyeHust afIeKTPOHHON 4.84 83,6%
ycnyru
MpocToTa nony4vexus LI 4,77 77,6%
OOCTYIMNHOCTb 0
1 YIOBECTBO lMpocToTa VICFIOJ'I?SOBaHVIFI SI:lI'I 479 481  78,9% 81.1%
OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYIO OpraHu3aLmio noptana 4.84 84.4%

(oHNanH-NnoLwaakn), Ha KOTopPoMu
nony4anu ycnyry
OueHka NerkocTn 1 CKoOpoCTU Nomcka
NHopMaumm No nHTepecytowen ycnyre | 4,79 78,9%
Ha nopTane (OHNanH-NnoLwagkKe)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHMamnH-
nnowazgke) no TpeboBaHnsaM 4,73 74,0%
(Heob6xoaMMbIM OOKYMEHTaM) OIS
NOMy4YeHns ycryru

MHPOPMALIUA | OueHka NpocTOThbl Y MOHATHOCTU i e
NMHopmaLmMm No cnocoby nonyyeHns 4,75 74,8%
yCryru Ha noprane
WHdopmaums Ha nopTane uMeeTcs Ha
Ka3axcKom/pyCCKOM s3blIKe
MHCTpYKLMA NO NCMOMb30BaHMIO
noprarsa NnosIHOCTbIO NMOHATHBLI U MPOCTHI 4,62 62,9%
B NPUMEHEHUM
C6op ooKyMeHTOB HeOBX0aMMbIX ANd
NOMy4YeHNs ANEKTPOHHON yCrnyrn
npowen 6e3 nanuwHen Gropokpatum (B 4,62 63,4%
T. Y. XOXKOEHUE NO UHCTaHLUMAM,
kabuHeTam)
Mpouecc cbopa AOKYMEHTOB
HeobXxoanMbIX/Tpedyembix aAns
NONyYEeHUS SNEKTPOHHOMN yCryru 4,83 84,2%
NOMHOCTbIO aBTOMATU3MPOBaH (MOXHO

NMPOLEOYPA NOMYyYNTb OHManH) 415 75,8%

3arpyska HeobxoaMMbIX/TpebyeMblx
AOKYMEHTOB Ha nopTtan (OHMnamH-
nnowagaky) Ansa nonyvyeHns 4,81 80,9%
9NEKTPOHHOW ycnyru npowsa 6e3
TpyAHOCTEN
B nony4eHHOM OKyMeHTe (crnpaBke,
cepTudukaTte u T. 4.) He 6bIno ownboK, 4,73 74,8%
HeJo4eToB

4,86 87,5%
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lMony4YeHHbIV JOKYMEHT/3NEeKTPOHHasA
CPOKHU ycrnyra Obina okasaHa B 488 4,88 88,4% @ 88,4%
KpaTkmne/yCTaHOBIIEHHbIE CPOKM
Y[o6CTBO MCMNONb30BaHUSA BUPTYaribHOrO
accucTeHTa
lNonHoTa oTBeTa Ha 3anpoc
BUPTYAINbHbIWA | BupTyanbHOro accucteHTa
ACCUCTEHT CkopocTb oTBeTa Ha Baw 3anpoc 479 82.8%
BMPTYaribHOro accUCTeHTa
Cymma 3atpatbl npuemnema 4,63 63,2%
Cnocob onnaTtbl 6bI11 MOHATHBIM U 4,62 63,206
yoo6HbIM
£ He NoHeC AONONMHUTENbHLIX 3aTpaT Ha
3ATPATHI nonyyeHue ycrnyru
#1 He NoOHeC HUKaKNX OONOMHUTENbHbIX,
HeouunanbHbIX 3aTpaT Ha NonyveHne 4,73 74,8%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKne Cpoku
CBA3b YaoBneTBopeH pesyrnbTaTom
obxxanoBaHus
PE3YIIbTAT PesynbTaTt okazaHHOW yCnyru NnofiHOCTbIO
OKA3AHUA yaoBneTBop4deT (MonyyeHHbln JokyMeHT, 4,90 4,90 | 91,2% @ 91,2%
YCINYIrun cnpaska, nocobue, paspelueHue n 1. a.)
CPEOHWN BANN 4,78 80,6%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 475 75.8%
opraH
MopTan «3neKTpoHHOe
npaBUTENLCTBO»

4,79 79,3%

4,70 4,76 70,0% @ 77,4%

4,73 4,68 748% 69,0%

4,73 86,4%
4,73 86,4%
4,73 86,4%

4,74 66,4%

HocTtynHocTb M yAaob6CTBO peructpauuu, asTopusaumm Ha noprane
«3MEeKTPOHHOrO NpaBUTENbCTBa», a Takke ucnonb3oBaHue LI  knwoua
ycriyrononyyartenim = OUeHunM  Ha 4,81 Ganna, nNpu 3TOM  YPOBEHb
yooBneTBopeHHocTn coctasun 81,1%. OcHoBHble npobnembl ycnyrononydartenemn
Kacanucb OOCTYMHOCTM YCnyrun, B 4acTHocTu: «[llnoxas paboTa noprtana, nopran He
OTKpbIBancs» (AkmonuHckas, Kbi3binopanHckas, CeBepo-KasaxcTaHckas,
MaHructayckas obnactn, 3anagHo-KasaxctaHckas, [laBnogapckasi, KoctaHawckas,
KaparaHgmHckas, AkTiobuHckasi, AnmatuHckas obnactu, r. AcTtaHa, . Anmarhbl),
«OTCyTCTBME HEOBXOAMMBIX TEXHMYECKUX CPeaCcTB ANsA BXxoda Ha nopTtan (KoMnbioTepa,
HOyTOYyKa, nnaHweTta, cotoBoro TenedgoHa)» (KoctaHanckas, 3anagHo-KasaxcrtaHckas,
MaBnogapckas, AnmatmHckas, KaparaHanHckast obnactu), «OTcyTcTtBnEe HeoBXo4MmMon
CKOPOCTU  MHTepHeT-coeanHeHuns»  (AkmonuHckas, KbeidbinopauHckasi, CeBepo-
KasaxcTtaHckas, 3anagHo-KasaxctaHckas, MaBnopapckas, KocTtaHarckas,
KaparaHamHckas, AnmaTtuHckasa obnactu, r. AcTaHa)

MUHdopmauma, npegocraBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,75 6annos
n3 5 BO3MOXHbIX, YPOBEHb YAOBNETBOPEHHOCTU cocTaBun 75,6%. OCHOBHblE
npobnembl, C KOTOPbIMW CTOSMKHYMWUCb YCRyrononyyaTenun: «CNOXHOCTM MOMCKa
nHopmauun o6 ycnyre, o TpeboBaHUsX ANA MOSyYeHUs ycriyrm Ha noptane»
(AkmonuHckas, KeisbinopauHckas, Cesepo-KasaxctaHckas, MaHructayckas, Abawnckas,
KaparaHgnHckas obnactm).

Mpoueaypa npegocTaBneHns rocyaapcTBeHHONM ycnyrn bbina oueHeHa Ha 4,75
Gannos, ypoBeHb YyaoBneTBopeHHOCTU coctaBun 75,8%. OcHoOBHble nNpobnemsl,
OTMEYEHHble PEeCnOHAEHTaMW, KacanucCb: «CINOXHOCTM  3arpy3km HeobxoauMbix
AOKYMEHTOB» (83anagHo-KasaxctaHckas, [MaBnopgapckas, KocTaHanckas,
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KaparanHguHckas, Abanckas, AKMonuHckaa obnactu, r. ActaHa).

CpoKu npenocTaBneHnss rocygapCTBEHHOW ycnyrn Obiiv oueHeHbl Ha 4,88
6anna, npu 3TOM ypOBEHb YAOBNeTBOPeHHOCTM cocTaBmn 88,4%.

PaboTy BUpTyanbHOro accUcTeHTa ycryrononyyarenu oueHunu Ha 4,76 6anna,
YPOBEHb YAOBNETBOPEHHOCTU PECTNOHAEHTOB MO JaHHOMY Kputeputo coctasun 77,4%.

Hannune pononHuTenbHbIX 3aTpaT ycryronosiydatenaMmm oueHeHo Ha 4,68
6anna npu ypoBHe yaoBneTBopeHHocTn 69,0%.

BmecTe ¢ TeM GOMbWMHCTBO OMNPOLLEHHbIX ycryrononyyartenen nonoxutensHo
oLeHMnu pesynbTat nonyyeHHom ycnyrm — 91,2% (4,9 6annos).

Takke, cornmacHo MeTodoslorMKn, MofyvYeHHble OUeHKM Obinu pacnpeneneHbl
cpeaw ycnyrogaTtenemn B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTtaTte Obinu
nony4veHbl cnegyouime 3HadeHus:

YNONHOMOYEHHbIN rocyAapCTBeHHbIM opraH 4,75 6Ganna npu ypoBHe
yaosrieTBopeHHocTn 75,8%,

MopTan «3NeKTPOHHOro npaBuTenbcTBa» 4,74 6annoB npu YpOBHE
yAOBETBOPEHHOCTU B 66,4 %.

P93y.l1 braTbl Ka4eCTBEeHHbLIX MeTOAOB UCClrieAoBaHUA

MeToAa TanHbIM NnoKynaTenb - 1

B xo0de uccredosaHusi MemoOoM «malHbIU MoKyrnamersb», 8bIS8/1IeHO, Ymo cama
cripaska rosiydaemcs Ha rnopmarie «371eKmpoHHO20 rpasumesibcmeay, HoO ee MouUcCK He
gceza0a ebi0aem UHghopmayuto ob ycriyee. [ns nonydyeHuss 0aHHOU cripasku Hy)KHO
rnpodmu ocMomp 8 rofUKIUHUKE, KOmMOophbIe 8 C80 o4epedb nepedarom OaHHbIE Ha
rnopmarn neped rnosny4yeHuem sooumersnbcKux rnpas. Yeped LI Krtod 8 30He
camoobcnyxusaHusi L|OHa 6bina nonyyeHa 0aHHas cripaska. Cripaska bbiria 2omoea 8
meyeHue 10 MUHym.

OcHosHasi pekomeHOayus: «asmomMmamu3upogame cripasky, Ymobsbl rpu
nocewieHuu AemolL{OH He HyxHO bb1r10 ee cOagamb, a cCompyOHUK Mo2 ee ysudemb 8
base».

MeToa Pokyc rpynna - 1 (konm4ecBTO y4acTHMKOB 10 YenoBek)

B xo0e 0bcyxdeHusi, nposedeHHo20 8 paMmKax ¢hoKyc-apynbl, 6biau
docmueHymabl ronoXxumeJsibHble Pe3yibmambl OMHOCUMEIbHO 8b10a4uU CripasKku o
donycke K ynpasneHuro mpaHcrnopmHbIiM cpedcmeoM. YdacmHUKU aKkueHmuposaru
B8HUMaHUE Ha 8a)XHOCMU Mpo3pa4yHoCmu rpouyecca rnosly4eHus Cripasku, a makxe Ha
Heobxodumocmu yrpow,eHusi hopmuposaHusi 0OKyMeHmMos. 3mo rno3eosium
epaxx0aHam bbicmpee u y0obHee ocyuwecmensime C80U rpaesa Ha yrpasreHue
mpaHcrnopmHbIMu cpedcmeamul.

Cpedu krirovesnbix npedrnoxeHul bbino ebiderieHo 8HeOPeHUE YuUughpOo8bIX
mexHornoaul 0151 nodadyu 3asereHul U nosyYeHuUss UHghopmayuu 0 COCMOosIHUU 3asi80K.
Takoli no0xod He MOIIbKO yCKOPUM MPOUECC, HO U 108bICUM ypPOB8EHb 08EPUS K
cucmeme. YyacmHUKU makxXe ommemuriu, Ymo Hanu4ue 4emkux Kpumepues u
mpeboesaHuli 05151 ofy4YeHUs cripasku criocobcmayem yMeHbWEeHU Konudyecmea
Hedopa3yMeHuUl U KOHG/IUKMO8 MeXOy 3as8umerisiMu U KOHMPOIUPYUWUMU
opaaHamu.

Obcyx0eHue makxe 3ampOoHYs10 80rPOC MO8bILEHUS UHGhOPMUPOBaHHOCMU
HacerneHus o npasusiax u npouyedypax, 4mo Moxem rnomMoyb usbexams owubok npu
rnodadye AokymeHmMos. B KoHeYHOM cyeme, 8ce 8biCKa3aHHble udeu HarpaesneHbl Ha
co30aHue bonee aghghekmusHol u y0obHoU cucmemsbl, obecriedyusarowieli 3aKOHHbIU U
6e3onacHbIl docmyn epaxdaH K yrpasneHur mpaHcrnopmHbIMU cpedcmeamu.
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BbiBOAbI M peKoMeHaaumMm

Takum  obpasom, ycnyrononyyatenu OTMETUNN  HEeYAOBMETBOPEHHOCTb
nHcpopmaumnen ob ycnyre n Tpebyembix JOKyMEHTaX, a Takke SOCTYNHOCTU U yaobCcTBO
nopTanom, CroXHOCTEeN 3arpy3ku JOKYMEHTOB U Ap.

B ocBasm ¢ 4em no pesynbratam  onpoca  ycrnyrononyyarteneu
YMNOSIHOMOYEHHOMY TroCcyAapCTBEHHOMY oOpraHy W nopTtany «JJfieKTPOHHOoe
NnpaBUTENbLCTBO» PEKOMEHOYeTCH MPUHATL criegylowme Mepbl Ans  NOBblLUEHUS
KayecTBa OKasaHWs rocygapCTBEHHOW YCNyru:

1. .lMoBbICMTb KayecTBO W AOCTYNHOCTb WHQOpMauuMM 06 anroputMme MnonyyYeHus
ycryrn, cosgaTb BO3MOXHOCTb pPasMecTUTb BUOEOMHCTPYKUMM ONS NONyYeHus
yCnyru.

YNonHOMoO4€eHHbIN rocyaapCcTBeHHbIN opraH

1. ABTOMaTtMamMpoBaTb YCMyry MOMHOCTbIO, COEOMHMB C YCNYron MO MNOSyYEeHMUIo
BOOUTENbCKUX NpaB.

2. Ycnyra KOMMo3uTHasd, gaHHaga ycriyra Heobxoauma Anga nosiydeHusa OpYyron ycryru,
npegnaraeTcs caenatb ee AOCTYNHOW NO OOHOMY 3asiBNEHUH0 (Hy)XXHa TOMbKO Ans
nonyyYyeHns BoaUTENbCKMX Npas), obecnevnTb JOCTYNHOCTb cBeageHun ana MBL

3. lpoBecTn o0O0yyeHMe cpeau COTPYOHUKOB ycnyrogaternied Mo  pasbACHEHUH
NosIoXKeHMN NOA3aKOHHbBIX HOPMATMBHbIX MPAaBOBbLIX aKTOB, ONpPeaensoLWnX nopsaokK
OKa3aHus rocyaapCTBEHHbIX YCAyT.
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3.17 NMpuem u paccMoTpeHne AOKYMEHTOB O LieriecoobpasHoOCTU
HanpaBneHus rpaxaaH Pecnyonukn KazaxctaH Ha neyeHue 3a pyoex
u (unn) npuBnevyeHns 3apyobexHbIX cneumanmcToB Ans NpoBeAeHUsA

fle4eHUs B OTeYeCTBEHHbIX MeAULIMHCKUX OpraHu3auuax B pamMkax
rapaHTMpoBaHHOro ooLema 6ecnnaTtHoM MeaULUHCKOM NOMOLLMU

O6was nHhopmaumsa o rocyaapcTBeHHOM ycrnyre

HaumeHoBaHue rocycnyrun: 601011 [puem n paccmoTpeHne OOKYMEHTOB O
LuenecoobpasHoCTU HanpasneHus rpaxgaH Pecnybnvkn KasaxctaH Ha neyeHue 3a
py6ex u (Mnu) npuenedyeHnsa 3apybexHbIX cneumanncToB Ans NPOBEAEHUS feYeHNs B
OTEYECTBEHHbIX MEOULMHCKUX OpraHu3auusx B paMKax rapaHTMpoBaHHOro obbema
OecnnaTHOW MeOULIMHCKOM NOMOLLM

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO 3apaBooxpaHeHus PK

Noa3akoHHbIM HOpMaTUBHLIM nNpaBoBow akT: «O6 yTBepXAeHun npasBun
HanpasneHus rpaxgaH Pecnybnukn KaszaxctaH Ha neyeHuve 3a pybex u (unu)
npueBneYeHns 3apybexHblX cneunanmucToB Ana NpoBeaeHUs NIeYeHUs1 B OTEYECTBEHHbIX
MEOMUMHCKUX OpraHu3auusax B pamMKax rapaHTMpoBaHHoro obbema GecnnaTtHoM
MeAMUMHCKON nomMoLumy npukas MuHucTpa 3gpaBooxpaHeHna Pecnybnukn KasaxctaH
oT 26 masa 2021 roga NeKP OCM-45. 3apeructpupoBaH B PeecTtpe rocyaapCTBEHHOM
pernctTpauumn HopMaTuBHbIX NpaBoBbIX akToB Ne22866.

dopma okasaHus rocycnyru: bymaxHas.

Npuem 3asBneHuss W Bblgaya pes3ynbrata oOKasaHUs  FrOCycrnyru
ocyuwectBnsaetcs vyepes: MMNO obnacten, ropogos ActaHa, Anmatbl 1 LUbIMKEHT.

CpoKku okasaHMA rocycnyru:. ¢ MOMeHTa cgadum ycnyronosiydyarenemMm cBefeHun
ycrnyrogaTtento — B TedeHue 2 paboumx gHewn.

PesynbtaT oKasaHus rocycrniyru: [IMCbMEHHbI OTBET C  MNPUITOXEHUEM
3aKnYeHnss  pecnybnmkaHCKOW opraHMsauMmM  34paBOOXPaHEHUA O  HarnpaBneHuu
naumeHTa Ha fnedyeHne 3a pybex u (Mnn) npuenedvyeHnsa 3apybexHblX crneumanmcToB ans
NpOBEAEeHUsT JfleYeHUss B OTEYECTBEHHbIX MEAUUMHCKUX — opraHu3aumsx, nmbo
MOTUBMPOBAHHbIN OTKa3 B OKasdaHue rocyaapCTBEHHON YCnyru.

Ycnyronony4yartenu: pusnyeckne nuua.

CtoumocTb: BecnnatHo

B pamkax oOOLLECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOW yCrnyrn npoBefeHbl KONMYEeCTBEHHbIE UCCIeLoBaHUs, B pesynbraTe
KOTOpPbIX ObINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbIn onpoc ycrniyronony4datenen oxBaTun 7 pPecnoHOeHToB. M3 Hux
28,6% ycnyrononyyatenen wmyxckoro nomna u 71,4% >xeHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3paCTHbIE TPYMNbl ycryrononyvatenen cpean pPecrnoHAEHTOB B
Bospacte 30-39 net (42,9%) n 40-49 net (57,1%).

LHuaepamma 23. CoyuanbHo-0emozpagpudeckul 6ok

. MNon Bo3spacT
’ 57,1%
\

28,6% ' 42,9%

r"

471,4%

30-39 40-49
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N3 obuwero umcna obpatuBwmxcsa 100% saBnawTca uanyeckumm nuuamu.
BonbwunHcTBO ycnyrononydatenen, nonyuduswnx ycnyry (100,0%), obpatunucb B
MECTHbI€ UCMOSTHUTENbHbIE OpraHbl.

KayvyecTtBa OKa3aHUA

OcHoOBHbIe pe3ynbraTtbl UCCriegoBaHUA
OcHoBHble MnokasaTenu

rocyapCTBEHHOM Yycnyrm B

pes3yrnbTaTte MaccoBOro onpoca ycnyrononyyaTernen coctaBunm cnegytowime 3HadeHus.

YpoBeHb YAOBIIETBOPEHHOCTU Ka4yeCTBOM OKa3aHWsi rocyfapCTBEHHOW YCryru,
BKItOMatoLen B cebsa AeaTenbHOCTb Bcex ycrnyrogaTtenen coctasun 79,8% u cpegHee
3HaveHue oueHku 4,80 6anna.

KpuTepum oueHku

COTPYAHUKU

AOCTYMNHOCTb
M yaoobCTBO

MHOOPMALIUA U
KOMMYHUKALUA

Tabnuya 50. PacripedeneHue 6arnnoe (bymaxHasi gpopma)

OueHKa ka4yecTBa OKa3aHHOM
ycnyru B 6ymaxkHomn cpopme
CoTpyaHUKM KOMMETEHTHbIE,
BflageroT nHpopmaumen
CoTpyaHUKM onepaTmBHbIE
CoTpyaHuKKM BEXIMBbIE U
BHMUMAaTENbHbIE K MOUM
noTpebHOCTAM

30aHue ycnyrogatensi ygooHo
pacnonoXeHo

Yno6Hble Yackl paboThl

MmeeT gocTtaToyHO MecCT
NapKOBKM

Bbin nerkmi ocTyn B 3gaHue
(Hanpumep, He Gbino GapbepoB
anga usndeckoro Bxona B
3[aHNE N HAXOXAEHMS B HEM)
Bbinn HeobxoaMMble 30HbI
OXMOaHWUSA, B KOTOPbIX ObIfo
KOMMOpPTHO

Ycnyra 6bin1a npegocTasneHa Ha
cnpaBeanuBon 1 paBHOW OCHOBE

Y MeHs 6bina BO3MOXHOCTb
[ocTyna K nicpopmauum o
rocycnyre pasnvyHbIMn
cnocobamu (Hanpumep, Ha
cawnte, call-ueHTtpe)

Jlerko 6bIno HanTN HeoBXoaMMbIX

COTPYOHMKOB, KAOMHETHI

B 3paHum Obinu Bce
HeobOxoanMble ykasaTenu,
KOTOPbIE NOHSATHbI U NOMNE3HbI
A nonyyun/a nowwarosyto
WHCTPYKUMIO (MHCbopMaLmio,
COBET) MO NOSYYEHMUIO YCIyrK
Y MeHs 6bin BbI6Op Ka3axckoro u
PYCCKOro A3bIKOB (ans
3anofIHEHNs1 LOKYMEHTOB,
obLeHns)

®opmbl 1 BnaHku, apyrue
OOKYMEHTbI Bbinn NpocTbl 4NN
NOHMMaHMSA

MpenoctaBunu NOmHyo
MHOpMaLMIO O NepeyHe

CpegHum
6ann

4,86
4,71

4,86

4,86

4,71

4,86

4,86

4,57

4,57

4,57

4,86

4,86

4,71

5,00

4,57

4,86

4,81

4,74

4,78

YpoBeHb
YAOBNETBOPEHHOCTH

85,7%
71,4%

85,7%

85,7%

71,4%

85,7%

85,7%

57,1%

57,1%

57,1%

85,7%

85,7%

71,4%

100,0

57,1%

85,7%

80,9%

73,8%

77,5%
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OOKYMEHTOB, He0b6X04MMbIX ANA
NoJSTy4eHUs1 yCryru
Mpouenypa cbopa n nogaun
OOKYMEHTOB npocTas u 4,86 85,7%
NOHATHasA
lMpouenypa paccMoTpeHnd
onTuMarnbHas, npoctas n 4,71
NOHATHas
Mpouenypa Bbligaun pesynbTaTa
ypoobHas, npoctas U NOHATHast
Cpok, Heobxoanmbln ans . 486 85.7%
nony4YeHns ycrnyru npmemMnemMbin
CPOKU Bpemsi oxxnganus, oyepeam Ha 4,79 78,6%
mMecTe obcnyKmBaHus 471 71,4%
npuemnemoe
Cymma 3aTpatbl npuemnema
Cnocob onnatbl 66151 MOHATHBIM
N yOOOHbIM
A He noHec JONOMNHUTENbHbIX 486
3ATPATDI 3aTpaT Ha nosiy4yeHue ycnyru ’ 4,86
A He NoOHec HMKaKnx
JOMNONMHUTENBHbIX,
HeodULManbHbIX 3aTpaT Ha
nony4eHue ycnyrm
Monyunn oTBET Ha CBOIO Xarnoby
OEPATHAS B KpaTKue CPOKM
CBSI3b MpuHATLIE MEPbI NO
06ykanoBaHWIO MEHS MOMHOCTbLIO
YOOBIETBOPUIN
Pes3ynbTaT okazaHHOM ycnyru
NMONHOCTbLIO YAOBNeTBOpsSeT
PE3YJIbTAT (MonyYeHHbI OOKYMEHT, 486 4,86 85,7% 85,7%
cnpaBka, nocobue, paspeLueHune
nT. 4.)
CPEOHWWA BANN 4,80 79,8%
MecTHble UCnONHUTENbHbIEe 481 80,7%
OpraHbl
YNONMHOMOYEHHbIN
rocygapCTBeHHbIN OpraH

NPOLIEAYPA 4,76 76,2%

71,4%

4,71 71,4%

(0)
0,0 85.,7%

4,86 85,7%

4,79 78,6%

Mo KpuTepuio «COTPYAHUKU» MNpU MNOMyYEHUN ycrnyrm B OBymaxkHou dhopme
cpegHu 6ann oueHkn paboTbl COTPYOHUKOB ycrnyrogatensa coctasun 4,81 Ganna u
ypoBeHb yaosneTtsopéHHoctn 80,9%. B kavecTBe npennoxeHuin ycrnyrononyvyatensimu
03BY4YeHO: «0byyaTb COTPYAHUKOB, YTOObLI OTBEYanu 4eTko» (r. ActaHa), «HaHUMaTb Ha
paboTy 6onee koMNeTeHTHbIX Ntogen» (AkTrobnHckas obnacTb).

[docTynHocTb U yRo6CcTBO N0 JaHHOW ycnyre oueHunu Ha 4,74 6anna, ypoBeHb
yAoOBNeTBOpEeHHOCTH cocTaenseT 73,8%.

Mo kpuTepuio «uMHcpoOpMaUMA UM KOMMYHMKaUMA» Yycryra oOueHeHa
pecrnoHgeHTamu B 4,78 6anna, npyM 3TOM CpefHUN YPOBEHb YOOBIETBOPEHHOCTU
ycnyron coctaBun 77,5%. OTMeYeHO, YTO «B MHTEPHETE HanMcaHo, YTo noapobHas
nHdopmauma o6 ycnyre porkHa ObiTb Ha camte M3 PK, HO Tam Takon
nHpopmaummn HeT» (r. ActaHa).

Mpouenypa npegoctaBneHna ycrnyrn oueHeHa B 4,76 Ganna, npy 3TOM
YpOBEHb YOOBNETBOPEHHOCTU PECMNOHOEHTOB MO AaHHOMY KPUTEpPUIO cocTaBun
76,2%.
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CpeoHsis oOuUeHKa MO KpUTEPUIO «CPOKU» cocTaBuna 4,79 6annos,
yooBneTBopeHHocTb — 78,6%. Ycnyronony4atenu OTMEeTWUNKW, MrHOBEHHbIE
yCKOpeHHble ycnyrn 6e3 oxunganus (r. KoctaHan).

Kputepun «3arpartbl» 6bin oueHeH B 4,86 6annoB m 85,7% ypoBEHb
yOOBMNETBOPEHHOCTM.

Mo kpuTepuio «obpaTHas cBA3bY, xanob He Obino.

Takke, cornmacHo MeTodoSIorMKn, NOSflyYeHHblE OLEHKM Obinn pacnpeneneHol
cpeaw ycnyrogaTernen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pesynbTtaTte Obinu
nony4eHbl cnegyowme 3HadveHus:

MecTHble ucnonHutenbHble opraHbl - 4,81 1 ypoBeHb YyOBNETBOPEHHOCTU
80,7%.

YNONMHOMOYEHHbIA FOCYAApPCTBEHHbIA opraH nonyyun - 4,79 6annos wu
YypOBEHb yOOBNeTBOPEHHOCTU 78,6%.

KayecTBeHHbIN MeToA nccrnenoBaHusA
Memo0d maliHbIt nokynamesns - 1

A nony4ato ycrnyay HaduHan ogopmrieHue 8 mapme mecsuye Onisi 3mo20 Mbl
npowrnu ece obcriedogaHue Mo Ha3Ha4YeHUK meparnesma nosy4unu dea omkasa om
neyeHus 8 Kazaxcmaxe u eecb nakem [JokymeHmos cOarnu 8 yrpasreHue 300p080o20
OoXpaHeHusi Hawel obrnacmu mam HaxoOusioCb Ha PacCMOMPEeHUU me4YyeHus mecsiya
uckasnu nodxodswyro KIUHUKY 3a2paHuuyel Komopasi MoXem Hac MpuHsams omeem Mbl
nonyqunu 8 medyeHue 20 OHel Hac 2omoeo bbiria rNpuHaIMbe KrnuHukam 6 Typuuu. Mbi
clanu OoKyMeHmbI rnpowsiu donosTHumesnbHble obcrnedogaHue e0UHCMBEHHbIU MUHYC
Umo rnoka xoOasnu Hawu aHanusbl cmarsu yxe He200Hbl U MpUWIIoch MpuUXooums
3aH080. MbI Kynunu éunems! HO HaM cKa3asiu 8 yrpasrieHuu 30pasooxpaHeHuUst 4mo rno
rnpue3dy mMbl MoxeM amu bunemsl cOamb U HaM 8epHYMbCS HUX CMOUMOCMb Mak Kak
rnepeném moxe 8xooum 8 okalaHue 0aHHoU ycryeu. EOuHcmeeHHbIlU 60nbwol MUHYC
amo x0amb dosiza HO Mbl MOHUMaeM 4mo 3mo 3asucum om fpuHUMarwel CmopoHsbI
umo He o4eHb 00120 paccMmampusarom 3aseKy 3arnpawusarom OOMOIHUMEbHbIE
obcriedosaHusi Komopble UHo20a rpuxooumcsi rnPoxodumb 3a CO6CMEBEHHbIU CYEM
umobbl He x0amb 3arnucu mak Kak K 3anucu Ha mom e cambil MPm MOXHO Xdamb
oKorio 08yx mecsues He eceeda annapamsbl pabomarom uHoeda lOMarmcs U3-3a
amoao npuxodumcs 005120 X0amkb.

BbiBOAbI M peKoMeHaaumMm

Mo pesynbTaram onpoca ycnyronosiyqyatenen YNOSTHOMOYEHHOMY
rocyaapCTBEHHOMY OpraHy W MECTHbIM WCMOSHUTENbHBIM OpraHam peKkoMeHOyeTCs
NPUHATL cregylowme Mepbl Ons NOBbIWEHUS KayecTBa OKas3aHWsa rocygapCTBEHHOW
yCnyru:

1. PasmeTtuTb MHGopmauuto ob ycnyre Ha cante dsm.gov.kz, Tak kak UMeeTCsl CCblfika
Ha QJaHHbIW CcauT B WHQOpMauMW, pasMeweHHOW Ha canTe 3IEeKTPOHHOro
npasuTenbCTBa B pasgene «locygapcTBeHHbIE YCYrn U MHOPMaUUsS OHNanH», HO
npuv nepexoge Ha canTt, nHopmMaumsi OTCYyTCTBYET.

2. CBoeBpeMeHHO WH(opMUpoBaTbL ycryronosyvyatenem o TOM, YTO KBOTa
npegocraBnaeTca And MeOUMUMHCKUX YCIyr, KOTOpble He OKa3blBaloTCHA Ha
Tepputopm PK (3o momeHTa cbopa JOKYMEHTOB).

3. TlloBblWweHne KBanugukaunm coTpygHUKOB, OCYLLECTBISIOWMX NpUueM LJOKYMEHTOB U
KOHCYNbTUPYHOLLMX YCryrononyyaTtenen.

4. YnpoctuTb npoueaypy no cbopy AOKYMEHTOB M AOKa3aTeNbCTB Ha AaHHOE feYeHne,
YTO COKPaTUT CPOKU OXMAAHUSA KBOTbI.

5. lMNMpoBectn o0O0yyeHne cpeaou COTPYAHMKOB ycryrogaTenen no pasbACHEHUIO
NOJSTIOXXEHNN NOA3AaKOHHbBIX HOPMATMBHbLIX NPAaBOBbLIX aKTOB, ONpeaensoLWmMX NOPSaoK
OoKa3aHus rocyfapCTBEHHbIX YCIyr
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3.18 Pernctpauma npuKM3HeHHOro oTKkasa Unu corfiacusi Ha
nocMepTHOe JOHOPCTBO OpraHoB (4acTu opraHa) u (MUnu) TkaHeun
(yacTn TKaHM) B LenAX TpaHcnIaHTauum

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HaumeHoBaHue rocycnyru: 601008 Perncrpaumsi npXnM3HEHHOro otkasa unu
cornacusi Ha NocMepTHOe OOHOPCTBO OpPraHoB (4acTu opraHa) u (Unu) TkaHen (YacTtu
TKaHW) B LlensiX TpaHcnnaHTaumm.

OTBeTCTBEHHbIN rocopraH: MnHucTepcTBo 3apasooxpaHeHns PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
Aayn NPWKNU3HEHHOrO BOSNEN3BbABMEHUS YernoBeka Ha NOCMepPTHOE JOHOPCTBO OpraHoB
(yactn opraHa) u (Unu) TKaHewn (4acTu TKaHW) U yBEeOOMIIEeHUs cynpyra (Cynpyru) unm
ogHoro us 6nmuskmx poacTBeHHMKoB 00 aTomy» [pukaz MuHUCTpa 3opaBoOOXpaHEHUs
Pecnybnukn KasaxctaH ot 21 pgekabpa 2020 roga NeKP [NCM-308/2020.
3apeructpupoBaH B PeecTpe rocygapCTBEHHOW perncrpaumm HopMaTUBHbBIX NPaBOBbIX
aktoB N221859.

dopma okaszaHusl rocycnyru: JnekTpoHHas (YacTUYHO aBTOMaTU3npoBaHHas)/
BymakHas

NMpuem 3asBneHMA U Bblgaya pe3ynbrata oOKasaHusi  rocycrnyru
OCYLLEeCTBMIAAETCA 4epe3: MnopTan «3MeKTPOHHOro npasuTenbcTBa», MeguuuHckue
opraHnsaummn, okasblBaroLLme NepBUYHY0 MeNKO-CAHUTaPHYO MOMOLLb

Cpoku okasaHusi rocycnyru: 1 pabounn geHb, Yepes noptan — 15 MuUHyT

CBepeHuna 06 ycnyronony4arene: pusndeckue nuiua

Pesynbrat okasaHua rocycnyru: CnpaBka O permctpaumm MpuKM3HEHHOTO
oTKasa/cornacmst Ha NoCMepTHOE LOHOPCTBO OpPraHoB (YacTu opraHa) u (Mnn) TKaHewn
(4acTtu TKaHwn).

CroumocTb: GecnnaTtHo.

B pamkax o0OLIECTBEHHOTO MOHUTOPWHIA OLIEHKUM KayecTBa OKasaHus
rocyjapCTBEHHOW YCIyrv Nony4YeHbl crneayowme pesynbTaThbl.

CouuanbHo-gemorpacuyecknm 6nok

MaccoBbln onpoc ycrnyrononyyatenen oxsatun 14 pecnoHgeHta. M3 Hux
35,7% ycnyronony4yatenen Myxckoro nona wn 64,3% >eHckoro nona. Haubonee
3HauyMMble BO3pacTHble rpynnbl ycnyrononydartenen - 30-39 (35,7%) u 40-49 net
(28,6%).

LHuaepamma 24. CoyuanbHo-0emozpaghuydeckul 6ok

Mon i Bospact

)
\ 35,7%

0 28,6%
35,7% 21.4%

/ 64,3% 14.3%

N3 obwero umcna pecnoHaeHToB, nonydmsBwux ycnyry, 100,0% asnstoTca
dumamyeckummn nuuamu. bonblWKMHCTBO ycnyrononyvyatenen Ans nofydeHus ycnyrm
BOCMONb30BanNMCb  MOPTaANOM  9feKTPOHHOro  npasutenbctBa  (92,3%), 7,7%
pPeCnoHOEeHTOB Mony4mnu ycrnyry B 3oHe camoobenyxmsanunsa LIOHa.

22-29 30-39 40-49 50-59

172



OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.
YpoBeHb yOOBMNETBOPEHHOCTM Ka4yeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCIyru
BKIOYaKoLWnMX B cebs AeAaTenbHOCTb BCeX ycnyrogatenen (rocygapCTBEHHbIE OpraHbl,
HAO «locygapctBeHHaa kopnopauusi «[lpaBUTenbCTBO AN rpaxgaH», noptan
«3NEKTPOHHOE NpaBUTENLCTBOY») cocTaBun 85,8% mn cpeaHee 3Ha4YeHUe oLeHKu 4,82

6annos.
Tabnuua 51. PacnipedeneHue basnos

o . . YpoBeHb
K LleHKa KayecTBa OKasaHHOW ycnyru CpegHui
pUTEPUN OLIEHKU o yAOBNeTBOpPeH
B 3J1eKTPOHHOM chopme 6ann HOCTY
OueHka NpoCcTOoThl perncTpaumm Ha
nopTane Ans nofy4yeHust aNeKTPOHHON 4,86 85,7%
ycnyru
MpocToTa nony4vexns OLIMN 4,93 92,9%
0, 0,
[0OCTYMHOCTb (ﬂ)pOCTOTa VICI'IOJ'II?30BaHVI$I SI:lFI 493 | 490  92,9% 89,3%
1 YOOBECTBO LeHKa BHELWWHUA BUA (OW3anH) n
CTPYKTYPHYIO OpraHv3auuio noptana 4.86 85,7%

(oHNanH-nnoLWwaaKM), Ha KOTopPon

nony4anu ycnyry

OueHka NerkocTn u CKopoCTU Noucka

WHpopMaLmm No uHTepecytoLlen yenyre | 4,93 92,9%

Ha nopTane (oHnanH-NnoLlagke)

OueHkKa akTyanbHOCTM U MOHATHOCTU

WHopMaLumm Ha nopTane (oHNamnH-

nnowaake) no TpeboBaHnAM 4,93 92,9%

(Heo6xoQMMbIM OOKYMEHTaM) OIS

gonyquvm ycnyru 4,89 88,9%
LieHKa NPOCTOTbI U MOHATHOCTM

MHopMaLmm No cnocoby NonyyeHus 4,86 85,7%

yCnyru Ha noprane

MHdopmauus Ha nopTane nMeeTcs Ha

Ka3axCKoM/pYCCKOM 53blKe

MHCTpyKUMA NO MCMOMb30BaHNIO

noprara nosiIHOCTbIO NMOHATHBLI M NPOCThl | 4,86 85,7%

B NPUMEHEHMNM

Cbop JoKyMEHTOB HEOOX0AMMbIX AN

Nony4YeHns ANeKTPOHHON yCryrn

npowen 6e3 nanuwHen 6ropokpatum (B 5,00 100,0%

T. Y. XOXOEHME MO UHCTaHLUSAM,

kabuHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoaumbIx/Tpebyembix ons

Nony4eHns areKTPOHHOWN yCnyru 5,00 100,0%

NOMHOCTbI0 aBTOMATU3NPOBaH (MoXxHO 5,00 100,0%

Nony4YnTb OHMANH)

3arpyska HeobxoaMMbIX/TpebyeMblxX

AOKYMEHTOB Ha nopTtan (OHNanH-

NnoLaaKky) 4nsa nonyvyeHns 5,00 100,0%

3NEKTPOHHOW ycnyru npowuna 6e3

TpygHocTen

B nony4yeHHOM OoKymMeHTe (crnpaBke,

ceptudumkaTe n 1. A4.) He 6bino ownbok, | 5,00 100,0%

Hego4YeToB

NHO®OPMALIUA

4,86 87,5%

NMPOLIEQAYPA
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Mony4YeHHbI AOKYMEHT/3NEKTPOHHAs
CPOKHU ycnyra Obina okasaHa B 493 493  92,9% 92,9%
KpaTkune/yCTaHOBIEHHbIE CPOKM
Yn06CcTBO MCMONb3oBaHNUSA
BMPTYarbHOro accUCTeHTa
BUPTYAJIbHbIW | MonHoTa oTBeTa Ha 3anpoc
ACCUCTEHT BUPTYyasibHOIO accucTeHTa
CkopocTb oTBeTa Ha Bawl 3anpoc
BMPTYarbHOro accUCTeHTa
CymMma 3atpaTbl npyemnema
Cnoco6 onnatbl 6611 MOHATHLIM U
yAOOHbIM
3ATPATHI £ He NOHeC AOMONMHUTENbHbIX 3aTpaT
Ha nony4eHune ycnyru
£ He NOHeC HUKaKnX OONONHUTENbHbIX,
HeoMumarnbHbIX 3aTpaTt Ha nonyveHne | 4,71 71,4%
ycnyru
Monyuun oTBeT Ha CBOO Xanoby B
OBPATHAA KpaTKue Cpoku
CBA3b YOoBneTBOpeH pesynbTaTom
o6xxanoBaHust
PE3YNIbTAT PeaynbTaT okaszaHHOW ycryru
OKA3AHUS MOMHOCTLIO YAOBNETBOPSIET
YCIYIU (monyYeHHbIN AOKYMEHT, cnpaeka,
nocobue, paspelieHue n T. 4.)
CPEQOHWUW BANN 4,82 85,8%
YnonHomoquHbu:l 4.93 92.9%
rocyaapCcTBeHHbIN opraH
MopTan «3anekTpoHHoe
npaBUTENbLCTBO»

4,00 50,0%
4,25 4,33  50,0% 58,3%

4,75 75,0%

471 4,71 71,4% 71,4%

5,00 5,00 100,0% @ 100,0%

4,78 84,1%

HoctynHocTb M yaobcTBO perncrpauun, asTopu3auMM Ha nopTane
«3MEeKTPOHHOrO npaBUTENbCTBa», a Takke ucnonb3oBaHue LI  knwoua
ycriyrononyyartenim = OUeHunM  Ha 490 6Ganna, nNpu 3TOM  YPOBEHb
yooBneTBopeHHocTn coctasun 89,3%. OcHoBHble npobnembl ycnyrononydartenemn
Kacanucb [OOCTYMHOCTWM YCMyrk, B YACTHOCTUM [OOCTYMHOCTU MHTEPHETA W 3arpysku
noptana (r. ActaHa).

MUHdopmauma, npegoctaBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,89 6annos
M3 5 BO3MOXHbIX, YPOBEHb YAOBMETBOPEHHOCTU cocTaBun 88,9%. OcHOoBHbIE
npobnemsbl, C KOTOPbIMU CTOSIKHYSINUCb YCIyronony4yaTenu CO CrOXHOCTbI MOHUMaHUS
nHcpopmauun gna nonyyvennsa ycnyrm (KaparaHamHckast obnactb).

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6oina oueHeHa Ha 5,00
6annos, ypoBeHb yaosnetBopeHHocTn coctasun 100,0%. lMpobnem no npoueaype
NOMny4YeHns yCryrm y pecnoHgeHTOB He BO3HMKaro.

Cpokn npefocTtaBneHnsi rocyaapCTBEHHOM YyCnyrn Obinn oueHeHbl Ha 4,93
6Ganna, npu 3TOM ypPOBEHb yOOBNETBOPEHHOCTM cocTaBun 92,9%.

Hanbonee HM3KMe OLEHKM BbICTaBMEHbl PeCnoHAEeHTaMn no Kputeputo paboTa
BUPTYyanbHOro accucteHTta — 4,33 6anna, ypoBeHb yaAOBNETBOPEHHOCTUN PECTNOHAEHTOB
no AaHHOMY KpuTeputo coctasun 58,3%. CnoXHOCTK ycnyrononyyarenemn Kacanmcs Toro,
YTO «BUPTYarbHbIA aCCUCTEHT HE MOr OTBETUTb Ha BCE BOMPOCHI, 403BOHUTLCA A0 1414
ObINO HEBO3MOXHO» (I. AnMmarThbl).

Hanunune pononHuUTenbHbIX 3aTpaT ycryrononyyatensimm oueHeHo Ha 4,71
Ganna npu ypoBHe yaoBneTBopeHHoOCTU 71,4%.
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BmecTe ¢ TeM GOMbLWMHCTBO ONPOLUEHHbIX yCryrononyyartenen nonoXxutensHo
oueHunu pesynbTtat nonyyeHHon ycnyrm — 100,0% (5,00 6annos).

Takke, cornmacHo MeTodoSIorMKn, NOSflyYeHHble OLEHKM Obinn pacnpeneneHol
cpeaw ycnyrogaTernen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pesynbTtaTte bbinu
nony4eHbl cnegyowme 3HadeHus:

YNOonHOMOYEHHbIN rOCyAapCTBEeHHbIN opraH 4,93 OGanna npu YypoBHe
yooBneTBopeHHocTn 92,9%,

MopTtan «3nNeKTpoOHHOro npaBuTenbcTBa» 4,78 6annoB npu ypoBHE
yaoBneTBopeHHocTn B 84,1%.

BbiBOAbI M peKoMeHaaumMm

Takum  obpasom, ycnyrononydyatenu OTMETUNN  HEeYAOBMETBOPEHHOCTb
nHpopmaumnen o6 ycnyre, NONyYEHUs KOHCYNbTaUUU OT BMPTYanbHOIO acCUCTEHTa U
CNy0bl NOAOEPXKKU, a Takke AOCTYNHOCTLIO U y4O6CTBOM NopTasioMm.

B ocBasm ¢ 4em no pesynbrataMm  onpoca  ycryrononyyarteneu
YNOMHOMOYEHHOMY TrocyfAapCTBEHHOMY oOpraHy W noptany «3neKTPOHHoe
NnpaBUTENbLCTBO» pPEKOMEHAYeTCs MPUHATbL credylwme Mepbl Afs MOBbILWEHUNA
KayecTBa OKa3aHus rocyaapCTBEHHOW YCIyru:

1. lMoBbICUTb KA4eCTBO U AOCTYNHOCTb MHPOpMaUumn 06 anropuTMe NosyYeHUs ycnyru,
co3faTb BO3MOXHOCTb pa3MeTUTb BUOEOMHCTPYKLMU OS5 NOSTyYEHUs YCryru;

2. O6yunTb BUPTYanbHOro acCUCTEHTa Ha OTBETbLI BONPOCOB MO npoueaype AOHOpPCTBa
POACTBEHHMKaM, a Takke BO3MOXHOCTU U3MEHUTb MHEHWE B ByayLiem.

YnonHoMmo4yeHHOMY rocyaapCcTBEHHOMY OpraHy

1. Ob6ecneuntb OOCTYNHOCTb MH(popMaunn, NOLroTOBUTb U PasMeCTUTb B UHTEPHET-
pecypcax nowaroeblie MHCTPYKUUW npouenypbl Nosfiyd4eHnd yCenyru.

2. Obecne4ynTb LLHnpokKkoe VIHd)OpMI/IpOBaHI/Ie 00 ycnyre n nocneacrteBndax HenonyyvyeHud
,D,aHHOﬁ ycnyrn BO n3oexaHue COLI,I/IaJ'IbHOIZ Hanpsa>XeHHOCTn B 06U_l,eCTBe B
Byayuiem.

3. lMpoBectn o6y4yeHne cpean COTPYOHWKOB YycrnyrogaTenem Mo  pasbACHEHWUto
MONOXEeHUN NnoA3aKOHHbIX HOPMAaTUBHbIX MPaBOBbLIX aKTOB, ornpeaendrowmnx nopAaaok
OKa3aHWs rocy4apCTBEHHbIX YCHYT.
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3.19 MNpuem AOKYMEHTOB U NpPenpoBOXAeHUEe UX Ha U3roToBrieHNe
nacnopTtoB rpaxaaHam Pecnybnukn KasaxctaH, Haxogsawmmcs 3a
rpaHuuen

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HaumeHoBaHue rocycnyru: 101010 MNpuem AOKYMEHTOB 1 NpenpoBOXAEHNE UX
Ha M3roToBrieHWe nacnopToB rpaxgaHam Pecnybnukn KasaxctaH, Haxogswumca 3a
rpaHuuen.

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO MHOCTPaHHbIX aen PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
oKasaHus rocyaapcTBeHHoW ycnyrn «lpvem OOKYMEHTOB M NPenpoBOXAEHME WX Ha
N3roToBrneHMe nacnopToB rpaxaaHam Pecnybnukn KasaxctaH, Haxogswmmcs 3a
rpaHvLen, U BHeceHMe B UX nacnopTa HeobxoauMmbIx 3anucen» npukas MuHucTpa
NMHOCTpaHHbIXx aden Pecnybnukn KasaxctaH ot 12 maa 2020 roga Ne11-1-4/149.
3apeructpmpoBaH B PeecTpe rocygapCTBEHHON perncrpauum HoOpMaTUBHBIX MPaBOBbIX
akToB N220627.

dopma okasaHus rocycnyru: bymaxHas

NMpuem 3asBNeHMA UM Bblgaya pes3ynbrata oOKasaHusi rocycrnyru
ocyLlecTBrAeTCA Yepes: 3arpaHydpexageHus PK

Cpoku okasaHust rocycnyru: 90 kKaneHgapHbIX AHEN

PesynbraTt okasaHusa rocycnyru: Nacnopt rpaxgaHuHa Pecnybnuku Kasaxcrah,
nnbo MOTUBMPOBAHHBIN OTBET 06 OTKa3e B OKasaHWM rocyadapCTBEHHOWN YCIYrn.

Ycnyronony4yartenu: dousnyeckme nuua.

CToumocTb: MO CTaBkam KOHCYIbCKOro cbopa.

B paMKax 06U_l,eCTBeHHOFO MOHUTOPWUHIa OLUEeHKHU KadecTBa OKa3aHud
rocyapCTBEHHOW YCnyru NoslydeHbl cneayowmne pesynbTaThbl.
CouuanbHo-gemorpacuyecknm 6nok

MaccoBbIn onpoc ycrnyrononyyarenen oxsatun 28 pecrnoHgeHToB. M3 Hux
48% ycnyrononyyaTtenen Myxckoro rnona v 52% xeHckoro nona. Hanbonee 3Haynmble
BO3pacTHble rpynnbl ycnyrononydatenen - 30-39 (42%) un 40-49 net (30%).

Huazpamma 25. CoyuanbHo-0emoepaghuyeckull 6510k

Mon ié Bo3spact
42,0%
30,0%
48,0% \ 52,0% 24,0% 0
-’ o
22-29 30-39 40-49 50-59

N3 obwero uucna pecnoHAeHTOB, nonyumBwunx ycnyry, 100% ssnswoTca
dumsndeckummn  nvdamn.  Bce  ycnyrononyyatenu  gns NOfyYeHuUs  yCryru
BOCMONb30Banuck noconbctBamu PK Ha TeppuTopun 3apybexxHbIX CTpaH.

OcHoBHbIe pe3ynbTaThl UCCriefoBaHNA

OcHOBHble MOKa3aTenu KayecTBa OKa3aHWs TrocydapCTBEHHOW Yycryru B
pe3ynbTaTe MaccoBOro onpoca ycrnyronosnyyartenei CocTaBun creayrowme sHadeHus.
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YpoBeHb YOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsi FOCyAapCTBEHHOMW YCyru
BKItOYaOLWNX B cebs aeaTenbHOCTb BCex ycrnyrogaTenen (rocyaapCTBEHHbIE OpraHbl,

HAO «locymapcTBeHHas

Kopnopauud «npaBI/ITeJ'IbCTBO ana rpaxgaH», noptarnbl

«3NEKTPOHHOE NPaBUTENLCTBOY», «3NEKTPOHHOE NULIEH3MPOBaAHNEY ) cocTaBmn 86,6% un
cpenHee 3Ha4YeHue oueHKku 4,86 6annos.

KpuTepum oueHku

COTPYAHUKH

AOCTYMNHOCTb U
YAOBCTBO

MHOOPMALIUA U
KOMMYHUKALUA

Tabnuuya 52. PacripedeneHue b6annos (bymaxHas ¢popma)

OueHKa KayecTBa oKka3aHHOM
ycnyru B 6ymaxkHown ¢popme
CoTpyAHUKM KOMMETEHTHbIE,
BnagetoT

WHpopmaumen

CoTpyaHUKM onepaTuBHbIE
CoTpyaHVKKN BEXIMBbIE U
BHMMAaTENbHbIE K MOUM
noTpebHoCTAM

3naHve ycnyrogarensi yaobHo
pacnonoXeHo
Yao6Hble Yackl paboThl
MmeeT goctaTtoyHO MecT
napKoBKM

Bbin nerkmin 4OCTyn B 34aHne
(Hanpumep, He 6bino 6apbepos
Ans msmyeckoro Bxoaa B
3[aHNE N HAaXOXOEHMS B HEM)
Bbinv Heobxoanmble 30HbI
OXunaaHus, B KOTOpbIX 6bIno
KOMOPTHO

Ycnyra 6bina npegoctaBsneHa
Ha cnpaBeafMBON U paBHON
OCHOBE

Y MeHs 6bina BO3MOXHOCTb
[ocTyna K nicpopmauum o
rocycnyre pasnuyHbIMn
cnocobamu (Hanpumep, Ha
cante, call-ueHTpe)

Jlerko 6bIno HanTn
HeobXx04MMbIX COTPYAHMKOB,
KabUHeTbI

B 3paHum Obinu Bce
HeobxoanMble ykasaTenu,
KOTOPbIE NOHATHbI U NONE3HbI
A nonyyun/a nowwarosyto
WHCTPYKUMIO (MHCbopMaumtio,
COBET) MO MOMYYEHMUIO YCIyrK
Y mMeHs 6bin BbI6Op Ka3axckoro u
PYCCKOro A3bIKOB (ans
3anofIHEHNs1 LOKYMEHTOB,
o0LeHns)

®opmbl 1 BnaHku, apyrue
OOKYMEHTbI BbInn NpoCTbl 4NN
NOHMMaHMSA

MpenoctaBunu NOMHyO
NMHopMaLUmIo O NepeyHe
AOKYMEHTOB, He0b6X04MMbIX ANs

CpenHum
6ann

4,79
4,71

4,86

4,96
4,93
4,86

4,93

4,93

4,79

4,68

4,86

4,71

4,75

4,75

4,82

4,89

4,79

4,90

4,78

YpoBeHb
YAOBNETBOPEHHOCTH

78,6%
75,0%

85,7%

96,4%
92,9%
85,7%

92,9%

92,9%

85,7%

75,0%

85,7%

71,4%

78,6%

75,0%

82,1%

89,3%

79,8%

91,1%

79,6%
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nony4yeHns ycnyru
Mpouenypa cbopa n nogaun
OOKYMEHTOB npocTas u 4,96 96,4%
NOHATHas
MPOLIEAYPA Mpouenypa paccMoTpeHns 4.90
onTumarnbHas, NnpocTtasi u 4,89
NOHATHas
Mpouenypa Bblgaumn pesynbraTa
ypoobHas, npoctasi U NOHATHas
Cpok, HeobxoanmblIn s
nonyvyeHnsa ycnyru 4,64 64,3%
npuemMnemblin 475 75.0%
Bpemsa oxngaHus, oyepeaun Ha
MecTe obcnymBaHus 4,86 85,7%
npuemnemoe
Cymma 3aTpaThbl npuemnema 4,89 89,3%
Cnocob onnatbl 66151 MOHATHBIM 4.93 92.9%
N yOOOHbIM
A He noHec JONOMNHUTENbHbIX 4.96
3ATPATDI 3aTpaT Ha nosiy4eHue ycnyru ' 4,94
A He NoOHec HMKaKnx
JOMNONMHUTENBHbIX,
HeodULManbHbIX 3aTpaT Ha
nony4eHue ycnyrm
Mony4mn oTBET Ha CBOK
»)arnoby B KpaTKMe CpoKu
OBPATHAA CBA3b | MpuHATbIe Mepbl MO
06>kanoBaHWIO MEHS MOMHOCTbLIO
YOOBIETBOPUIN
Pes3ynbTaT okazaHHOM ycnyru
NONHOCTbLIO YAOBNeTBOpseT
PE3YJIbTAT (MoOnyYeHHbIM OOKYMEHT, 496 4,96 96,4% 96,4%
cnpaBka, nocobue, paspeLueHune
nT. 4.
CPEOHWWA BANN 4,86 86,6%
YHonHOMOHeHHu@ 4.89 88.8%
rocyaapCTBeHHbIN opraH
3arpaHyupexaeHus 4,82 82,5%

89.3% 90.5%

4,86 85,7%

CPOKU

0
96,4% 93,8%

4,96 96,4%

Mo KpuTepuo «COTPYAHUKU» MNpWU MNOMyYEHUN ycrnyru B OymaxkHou dhopme
cpegHun 6ann oueHkn paboTbl COTPYAHWUKOB ycnyrogatens coctasun 4,79 6anna u
ypOBEHb yaoBneTBOpEHHOCTU 79,8%.

[docTynHocTb U yRo6cTBO Mo JaHHOW ycnyre oueHunu Ha 4,90 6anna, ypoBeHb
yaosneTBopeHHocTu coctasnseT 91,1%.

Mo kpuTepuio «uMHcpoOpMaUMA U KOMMYHMKaUMA» Yycriyra OueHeHa
pecnoHaeHTamn B 4,78 Ganna, npu 3TOM CpeaHui ypoBEHb YOOBNETBOPEHHOCTMU
ycnyron coctaBun 79,6%.

Mpouenypa npepocrtaBneHuna ycnyrm oueHeHa B 4,90 6anna, npu 3TOM
YPOBEHb YOOBIETBOPEHHOCTU PECMOHAEHTOB MO AaHHOMY KPUTEpPUKD COCTaBwui
90,5%. Ycnyronony4atenaMm OTMEYEHO, 4YTO MNpu yTepe nacnoprta And nuu,
nonyyarwmux obpasosaHue 3a pybexom (Hanpumep, cTuneHanaHTbl «bonawak»),
WUCKNIOYNTb HEODOXOAUMOCTb NpenoCTaBfieHUs CrpaBKW, NoAaTBepXxaawowmn akt
obydyeHns 3a pybexom, Tak Kak AaHHble MOryT OblTb flerko MNpoBepeHbl Yepes
WHOpMaLMIO O MNPUCBOEHUM TrpaHTa Ha obyvyeHue (MO uTOram peLleHus
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PecnybnnkaHckon koMmmccum No NOAroToBKE KaapoB 3a pybexxom).

CpeoHsis oueHka MO KPUTEpUO «CpPOKu» coctaBuna 4,75 6annos,
yooBneTBopeHHocTb — 75%. [locTtynunn npennoXeHus No  COKpaLLEeHUIo
ANNTENbHOCTU MONYYEHUs YCIYrn: KMOXHO N BbICTpee Nony4nTb?».

Kputepun «3aTtpatbi» 6bin oueHeH B 4,94 6GannoB un 93,8% ypoBeHb
yOOBNETBOPEHHOCTH.

Mo kpuTepuio «obpaTHas CBA3bY, Xarnob He ObISo.

BmecTe ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX yCryrononyyartenen nonoxutensHo
oLeHunu pe3ynbTaT nosydyeHHom ycnyrm — 96,4% (4,96 6annos).

Takke, cornmacHo MeTodoslorMKn, MofyvYeHHble OUeHKM Obinu pacnpegeneHsbl
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTtaTte Obinu
nony4veHbl cnegyouime 3HadeHus:

YNONIHOMOYEHHbIA rocyAapCcTBeHHbIM opraH - 489 u©  ypoBeHb
ypoBneTsopeHHocTn 88,8%.

3arpaHyupexgeHus nonyyun - 4,82 6annoB u ypoBeHb yOOBNETBOPEHHOCTU
82,5%.

BbiBOObI M pekoMeHaaumMm

Takum  006pa3oM, OCHOBHble  MNpOGMNemMHble  BOMPOCHI,  BblCKa3aHHblEe
pecrnoHAeHTamMu, Kacanucb npoueaypbl U CPOKOB OKa3aHWsA rocygapCTBEHHOW YCyTIu.
B «cBAasm ¢ 4eM no pesynbTataMm onpoca  ycryronosydyatenen

YNONHOMO4YEHHOMY rocyAapCcTBEHHOMY OopraHy pekoMeHayeTcs:

1. Ncknounmtb U3 nepeyHa TpebyemMblX [OOKYMEHTOB ANs  MOSMyYeHus  ycrnyru
HeobXoaANMMOCTb NpeaoCTaBNeHNs CnpaBku, MOATBEPXOAKWNN hakT obydyeHus 3a
pybexom ansa obnagartenen ctuneHaum «bonawaky, Tak Kak MHOpMaUMs MOXET
OblTb  nonyyeHa MOCPeACTBOM  WHTerpaumm 6Gasbl  gaHHbix  AO  «LleHTp
MeXAyHapOAHbIX MporpaMmmy;

2. PaccmoTpeTb BO3MOXHOCTb COKpalleHua cpoka nonyyvyeHna ycnyrm go 30
KaneH4apHbIX OHEW;

3. PaccmoTpeTb  BO3MOXHOCTb  MOMYYEHWS  YCIyrM  OHMNAWH  4epe3  nopran
«3NEKTPOHHOIo NpaBuUTENbLCTBA» 3a UCNYeHMeM nuy, 6e3 rpaxgaHcTea.
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3.20 Jleranusaumnsa AOKYMEHTOB

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyru: 2801001 Jleranusauusa JOKYMEHTOB

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO MHOCTPaHHbIX aen PK

NMoa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
neranusaumm  OOKYMEHTOB»  MNpuKas ucnonHsawwero obsasaHHocTn  MuHucTpa
NMHOCTpaHHbIX Aen Pecnybnukmn KasaxctaH oT 6 gekabps 2017 roga Ne11-1-2/576.
3apeructpupoBaH B PeecTpe rocygapCTBEHHON perncrpauum HoOpMaTUBHBIX MPaBOBbIX
aktoB Ne16116.

dopma okasaHus rocycnyru: bymaxHas.

Npuem 3asBReHMs W Bblgaya pe3ynbTata oOKa3aHuUsi  rocycnyru
ocyliecTBnseTcA Yepes: 3arpaHyyvpexagenus PK.

Cpoku okasaHuA rocycnyru: B TedeHue 3 paboumx OHen C MOMeHTa nogayu
3asBneHns], a B criydae HeobxoauMOCTN NPoBeAeHNA OOMNOMHUTESNBHOIO U3YYeHUsa Unm
NPOBEPKU, CPOK MOXKET BbITb NpoaneH He bonee Yem Ha 30 kaneHgapHbIX AHEN.

Pe3ynbraTt oOkasaHusi rocycnyru: Haanucb O neranusaumm npeacTaBneHHoro
AOKyMeHTa, Nnbo OTKa3 B OKasaHWW rocyqapCTBEHHOWN YCIYru.

Ycnyrononydarenu: topyandeckme n gusndeckme nuua.

CToumocTb: MO CTaBkam KOHCYIbCKOro cbopa.

B paMKax 06LI.I,eCTBeHHOI'O MOHUTOPUHIa OLEHKN KadyeCTBa OKa3aHWuA
rocyp,apCTBeHHon ycnyrun npoeeaeHbl KofindyeCtBeHHble UCCrieAoBaHNA, B pe3yribTaTe
KOTOpPbIX ObInn noJjiydeHbl cnegywumne pesysibtaThbl.

CoumanbHo-gemorpadunyeckmn 6ok

MaccoBbIi onpoc ycnyronosnydyatenen oxsatun 22 pecrnoHgeHTa. M3 Hux 59%
ycnyrononyyatenen Myxckoro nona u  41% xeHckoro norna. Hawnbonee
MHOrOYMUCIEHHbIE BO3pacTHble rPYMMbl ycryrononyyatenen cpean pecrnoHOEHTOB B
Bospacte 30-39 net (77,3%) n 40-49 net (22,7%).

Huazpamma 26. CoyuanbHo-0emoepaghudeckull 6510k

L ] .
Mon ' ’ BospacTt
77,3%
41,0%
59,0% ’
° \ / 22,7%
30-39 40-49

N3 obwero umcna obpatmBluMXCs OOMbLIMHCTBO SABMAKTCA (PU3MYECKUMN
nuuamun.  bonblwmHCTBO  ycnyrononydatenen,  nonyumsBwunx  ycnyry  (100,0%),
obpaTtunucb B 3arpaHyvpexneHus.

OcCHOBHbIe pe3ynbrartbl UCClieaoBaHUSA

OcHOBHble noKasaTenn KadecTBa OKa3aHUs [OCyAapCTBEHHOW YCnyrm B
pesynbTaTte MacCcoBOro onpoca ycnyronosnyyaTenen CoCTaBunn cnegyowme 3HaqdeHus.

YpoBeHb YOOBMETBOPEHHOCTM KA4yeCTBOM OKa3aHWS rocyJapCTBEHHOW YCIyru,
BKItOYatoLLen B cebs aeaTenbHOCTb Bcex ycnyrogatenen coctasun 91,7% v cpenHee
3HauvyeHue oueHku 4,91 6anna.
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Tabnuuya 53. PacripedeneHue b6annos (bymaxHas ¢popma)

K OueHKa Ka4yecTBa OKa3aHHOM CpenHum YpoBeHb
puUTEPUM OLIEHKM .
ycnyru B 6ymaxkHomn chopme 6ann YAOBNETBOPEHHOCTH
CoTpygHukm KOMMETEeHTHbIe, 4.95 95.5%
BnageroT MHdopMaumen
(o)
COTPYHVIKM CoTpyaHukM onepaTyBHble 4,91 4.91 95,5% 93.9%
CoTpyaHuKM BEXNUBbIE U
BHMMAaTENbHbIE K MOUM 4,86 90,9%
notpebHoCcTAM
3paHuve ycnyrogatens ygobHo 4.91 90.9%
pacronoXeHo
YOo6Hble Yyackl paboThbl 4,95 95,5%
MmeeT goctaTodHO MecT 4,91 90,9%
NapKOBKM
Bbin nerkv 4OCTyn B 34aHne
AOCTYIMNHOCTb U | (Hanpumep, He Gbino 6apbepoB A
YOOBCTBO ans dusndeckoro Bxoga B G068 4 86.4% 91,7%

30aHNE N HAXOXAEHUS B HEM)

Bbinn Heobxoanmble 30HbI

OXnaaHus, B KOTOPbIX ObIfo 5,00 100,0%
KOMOOPTHO

Ycnyra 6bina npegocTaBneHa Ha
cnpaBennmBon N paBHOW OCHOBE
Y MeH$1 Oblnia BO3MOXHOCTb
A0oCTyna K MHpopmaumm o
rocycnyre pasnuyHbiMn 4,86 86,4%
cnocobamu (Hanpumep, Ha

cante, call-ueHTtpe)

Jlerko 6b1r10 HAUTH

4,82 86,4%

HeoBXOAMMbIX COTPYLOHUKOB, 4,82 81,8%
KabWHETbI

B 3gaHum Obinn Bce

HeobxoauMble yKkasaTtenu, 4,77 81,8%

KOTOpPbIE MOHATHbI 1 NOMNE3HbI
A nonyymn/a nowarosyto
WMHCTPYKLUMIO (MLHpOopMaLMLO, 495 | 4,88 95,5% 89,0%
COBET) MO MOSTYYEHUIO YCyrn

MHOOPMALIMS U Y MeHs1 6bin BbIGOP Ka3axckoro u

KOMMYHMWKALIUST | PYCCKOTO 53bikoB (Ans 4,91 90,9%
3anofHeHns JOKYMEHTOB,
obLweHuns)
dopmbl 1 BnaHku, apyrue
AOKYMEHTbI ObIn NPOCThbl ANd 4,95 95,5%
NOHUMaHMS
lNpegocTaBunu NorHyto
MHGOPMaLINIO O NepeYHe
AOKYMEHTOB, HEO0BX04MMbIX AN
Nony4YeHns ycnyru
Mpouenypa cbopa n nogaym
AOKYMEHTOB NMpocTas u 4,86 90,9%
NOHATHas

MPOLIEAYPA Mpouenypa paccMoTpeHus 488

onTumarbHag, npocTtasi u 4,95
NOHATHas
Mpouenypa Bbigayn pesynsraTa
ynobHas, npocTasi U MOHsITHas

4,91 90,9%

95.5% 90,9%

4,82 86,4%
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Cpok, HeobxoanmbIn ons 482 81.8%
Nony4YeHnst ycryrm npuemnemMbii
CPOKU Bpems oxunagaHus, odepeam Ha 4,91 90,9%
MecTe 06CnyXmBaHUs 5,00 100,0%
npuemMmnemoe
Cymma 3atpatbl npuemsema 4,95 95,5%
Cnoco6 onnatbl 6bIn1 MOHATHbLIM 4.91 90.9%
N yooGHbIM
$1 He NnoHec AoMONHUTENbHBIX 495
3ATPATbI 3aTparT Ha Norny4YeHne ycnyru ’ 4,94
£ He NOHeC HUKaKNX
JOMNONMHUTENBHbIX,
HeoduMLManbHbIX 3aTpaT Ha
nony4yeHune ycnyrm
Mony4unn oTBET Ha CBOO Xanoby
B KpaTKMe CPOKM
OBPATHASA CBA3b | lNpuHsTbie Mepbl NO
00kanoBaHW0 MEHs MOJTHOCTbIO
yOOBNETBOPUIM
PesynbTaTt okazaHHOM ycnyru
MOMHOCTbIO YAOBNETBOPSIET
(Nony4eHHbIN OOKYMEHT, 491 4,91 90,9% 90,9%
crnpaBka, nocobue, paspeLleHme
nT. a.)
CPEOHWUWU BANN 4,91 91,7%
YHOHHOMO‘-IeHHbII? 4.92 92,2%
rocyaapcTBeHHbIN opraH
3arpaHyupexgeHus 4,89 90,3%

95,5% 94 3%

4,95 95,5%

PE3YINbTAT

Mo KpuTepuo «COTPYAHUKU» MNpU MOMYyYEHUN ycrnyru B OBymaxHou dhopme
cpegHun 6ann oueHkn paboTbl COTPYAHWUKOB ycnyrogatens coctasun 4,91 6anna u
ypoBeHb yaosneTBopéHHocTr 93,9%.

[docTynHocTb U yRo6cTBO MO JaHHOW ycnyre oueHunu Ha 4,91 6anna, ypoBeHb
yaoBneTBopeHHocTu coctasnseT 91,7%.

Mo kpuTepunio «uMHcpoOpMaUMA U KOMMYHMKaUMA» Yycryra OueHeHa
pecnoHgeHTamun B 4,88 6anna, npyu 3TOM CpeaHUN YPOBEHb YOOBMETBOPEHHOCTU
ycnyron coctasun 89%.

Mpouenypa npegocTaBneHnsa ycnyrm oueHeHa B 4,88 6anna, npu 9TOM
YpPOBEHb YOOBNETBOPEHHOCTU PECMOHAEHTOB MO AAHHOMY KPUTEPUIO cocTaBun
90,9%. lMNpn nogave 3asABnNeHUs TPyQHOCTU Bbi3biBaeT TOT pakT, YTO 3asABIIEHME
nogaetcsa B MNpPOM3BOSIbHOWM oOpMe, HO MHOrMe npeanoYnTaroT HanucaTb
3agBneHne Ha MecTe, TaK Kak He 3HalT, Kakaa uHpopmauuio JormkHa ObiTb B
3asaBNEHNMN.

CpeoHsis oOueHKa Mo KpUTepul «CPOKu» cocTaBuna 4,91 6annos,
yoosneTBopeHHocTb — 90,9%. YcnyrononyyaTtenn oTMETUNU O XenaHuu nony4vaTb
yBe4OMSEHNS, €CfN CPOK NpeaocTaBfieHUs ycnyrm npoaneBaeTca (Tak Kak,
cornacHo lNpasunam, cpok MmoxeT BbITb NpoasieH ao 30 gHen).

Kputepun «3arpartbl» 6bin oueHeH B 4,94 6annoB n 94,3% ypoBEHb
yO0BETBOPEHHOCTM.

Mo kpuTepuio «obpaTHan cBA3bY, Xanob He GbIno.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLUEHHbIX yCryrononyyartenen nonoXxutensHo
oueHunu pesynbTat nonyydyeHHon ycnyrm — 90,9% (4,91 6annos).

Takke, cornmacHO MeToOOoMormn, MNONyYeHHble OLUEHKM Oblnu pacnpeneneHsbl
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTHU, B pe3ynbTaTe Obinn
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nonyveHbl cnegyowme 3HadveHus:
YNONMHOMOYEHHbIA FOCyAapCTBEHHbIM opraH - 492 u”  ypoBeHb
yaosneTBopeHHOCTN 92,2%.
3arpaHyupexaeHus nonyuuin - 4,89 6annoB M ypoBeHb YAOBETBOPEHHOCTU
90,3%.

BbiBOAbI M peKoMeHaaumm

Takum obpas3om, pecnoHgeHTamMuM 03ByYeHbl npobnembl No  npoueaype
NONy4YEHUs YCRyru.
B 3T0l1 CBSI3M YNONMTHOMOYEHHOMY rocyfapCcTBEHHOMY OpraHy npeanaraeTcs:
1. Paspabotatb ¢hopmy 3asBreHusi, B CBA3M C TeM, YTO He BCe YCryronony4vatenu
UMET WHGopMaUMIO O TOM, KakMe [daHHble [OOMKHbl OblTb B 3asiBNEeHUn
Npoun3BosibHOM hopMbl (Hanpumep, B Kakom Buae NPeAoCTaBnsiTb B 3asiBMEHUM B
npoun3BosibHOM opMe MNUCbMEHHOEe Ccornacue ycrnyrononydyatens Ha [[ocTyn K
nepcoHarbHbIM AaHHbIM OrpaHWYEHHOro 4oCcTyna).
2. YBegomnaTb ycnyrononyyaternen o NpoafieHnn cpoka okasaHus ycnyrn go 30 gHen
C yKaszaHWeM MpUYmHbI.
3. [lononHutenbHo K OymaxHoM opmMe pacCMOTPETb BO3MOXHOCTb NoAaum
AOKYMEHTOB OHNaViH.
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3.21 Bblgaya oy6nmKkaTtoB AOKYMEHTOB O BbiCLUEM U (UNK)
nocrneBy30BCKOM oOpa3oBaHuun

O6was nHcpopmauusa o rocygapcTBeHHOM ycrnyre

HanmeHoBaHue rocycnyru: 803007 Bbigaya [y6nvkaToB [OKYMEHTOB O
BbICLLUEM M (UNN) NOCNEBY30BCKOM 0Opa3oBaHuN.

OTBeTCTBEHHbIN rocopraH: MMH1CTEPCTBO Haykn 1 Bbicllero obpasoaHus PK.

Noa3akoHHbIM HOpMaTUMBHLIM npaBoBoW akT: «OO6 yTBepXaeHUn BUOOB
AOKYMEHTOB O BbICLLUEM U (MNIN) NOCNEBY30BCKOM 06pa3oBaHun, popMbl JOKYMEHTOB O
BbICLLEM U (MNK) NOCNEBY30BCKOM 00pa3oBaHMM rocyaapcTBeHHOro obpasua n npasun
X yvyeTa M Bblaayun, OCHOBHbIX TpebOBaHMI K COOEPXKaHMIO OOKYMEHTOB O BbICLUEM U
(vnn) nocnesy3oBckoM obpasoBaHuM COBCTBEHHOro obpasua v npaBun UX yvyeta wu
Bblgaun» npukas MuHucTpa Hayku un Bbicwero obpasoBaHua Pecnybnuku KazaxctaH ot
10 dpeBpana 2023 roga Ned47. 3apernctpupoBaH B PeecTpe rocygapCTBEHHON
pernctpauun HopMmaTuBHbIX NpaBoBbixX akToB Ne31894.

dopma okaszaHusl rocycnyru: JnekTpoHHasa (YacTUYHO aBTOMaTU3npoBaHHas)/
BymakHas

NMpuem 3asBneHMs U Bblgaya pe3ynbrata oOKa3aHusi  rocycrnyru
OCYLLeCTBMAETCA  4epe3: rMopTan  «3MeKTPoHHoro  npasutensctea», HAO
«locynapctBeHHas koprnopaums «lMpaBnTenbCTBO AN rpaxaaH»

Cpoku okasaHusi rocycnyru: 15 pabounx gHen

CBepeHuna o6 ycnyronony4arene: pusndeckue niua

Pe3ynbrat okasaHusa rocycnyru: [ybnukatr OokymeHTa O BbicweM u (Mnn)
NnocrneBy30BCKOM 06pa3oBaHMm NGO MOTUBMPOBAHHbLIM OTBET 06 OTKase.

CtoumocTb: HecnnatHo.

B pamkax oOLLeCTBEHHOr0O MOHMTOPUHIA OLEHKM KayecTBa OKasaHus
rocyAapCTBEHHOW YCNyrn NosnyyYeHbl cneayowmne pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin  onpoc  ycrniyrononyyartenen  oxsatun 473 pecrnoHAEHTa,
nony4mswnx ycnyry B ymaxHon cgopme (21,4%), n B anektpoHHon dopme (78,6%).
M3 Hux 31,8% ycnyrononyyaTtenemn mMyxckoro nona un 68,2% xeHckoro nona. Hanbonee
3HayMMmble BO3pacTHble Trpynnbl ycryrononydyatenen — 18-21 (22,4%), 22-29
(27,6%) n 30-39 nert (35,8%).

LHuaepamma 27. CoyuanbHo-0emozpaghuydeckud 6ok

Mon Bo3spact

' 35,8%
27,6%

31,8% | 22,4% "
65,1% 14,2%

4 18-21 22-29 30-39 40-49

N3 obwero 4mcna pecnoHaeHToB, nonydmsBwux ycnyry, 100,0% asnstoTca
dusnyecknmn nuuamu. BonblWMHCTBO ycnyrononyyatenen Ans MNOMyyYeHus ycnyru
BOCMONb30BanNnCbL  NopTanioM  3MeKTPOHHOro  npasuTtensctea  (78,6%), 20%
pecnoHgeHToB nonyyunu ycnyry B LIOHe, 1,4% - B rocygapCTBeHHOM opraHe unu B
yypexaeHum obpasoBaHus.
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OcHoBHble MNoOKasaTenu

OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

KayeCTBa OKa3aHUA

rocygapCTBeHHOMW ycnyrm B

pe3ynsTaTte MaccoBOro ornpoca ycnyronosnyyarenen CoCTaBunun CrneayoLme 3HadeHus.

YpoBeHb YOOBMETBOPEHHOCTU KayeCTBOM OKasaHUsA roCyAapCTBEHHOW YCIyru
BKItOYaloLLmxX B cebs ByMadkHble 1 aNeKTPOoHHble yenyrn — 82,3% u cpeagHee 3HaveHue

oueHku 4,77 6anna.

Luaepamma 28. YpogeHb y0oeriemeopeHHOCMU Ka4ecmeoM OKasaHUsi 20cy0apcmeeHHoU ycnyau
8 bymakHOU u arekmpoHHoU ¢hopme (8 paspese cpedHezo banna u %)

85,1% 84,3% 81,7% 82,4%

4,81 4,76

4,79 4,79 4,67

CotpyaHukn JocTtynHocTb MHdopmaumsa lMNpouenypa Cpoku

Kputepun oueHkun

COTPYAHUKH

AOCTYNHOCTb U
YAOBCTBO

MHO®OPMALINA U
KOMMYHUKALUUA

71,1%

86,8%

4,83

3atpatbl

100%

5

ObpaTHas
CBsI3b

85,2%

4,83

PesynbTtat

Tabnuya 54. PacnpedeneHue 6annos (8 bymaxHol popme)

OueHkKa kayecTBa OKa3aHHOM
ycnyru B 6ymaxHon dopme
CoTpyaHUKM KOMMETEHTHbIE,
BflageT nHgopmaumen
CoTpyaHUKM onepaTmBHbIE
CoTpyaHuKM BEXIUBBIE U
BHUMATENbHbIE K MOUM
noTpebHoCTAM

30aHue ycnyrogatensi ygooHo
pacnonoXeHo

Yno6Hble Yackl paboThl

MmeeT goctaTtoyHO MecT
NapKOBKM

Bbin nerkm gocTyn B 3gaHue
(Hanpumep, He 6bino 6apbepos
anga usnyeckoro Bxoga B
3[aH1e N HaxXOXOEeHUsI B HEM)
Bbinn HeobxoaMmble 30HbI
OXMOaHWUS, B KOTOPbIX ObINo
KOM®OpPTHO

Ycnyra 6bina npegocTtaBneHa Ha
cnpaBeanuBom 1 paBHOW OCHOBE
Y MeH$1 Oblna BO3MOXHOCTb
[ocTyna K nicpopmauum o
rocycnyre pasnuyHbIMn
cnocobamu (Hanpumep, Ha
cauTte, call-ueHTpe)

Jlerko 6bInNo HaNTK HeobXoANMBIX
COTPYAHMWKOB, KAOUHETHI

B 3paHum Obinu Bce
Heobxoaumble ykasaTenu,
KOTOpbI€ NOHATHbI 1 NOJIE3HbI

A nonyyun/a nowwarosyto
WHCTPYKUMIO (MHCbopMaLmio,
COBET) MO MNOSYYEHMIO YCyrK

CpenHum
6ann

4,81
4,78

4,85

4,86

4,71

4,74

4,80

4,78

4,77

4,82

4,81

4,78

4,82

4,81

4,78

4,77

YpoBeHb
YAOBNETBOPEHHOCTHU

85,1%
82,2%

88,1%

90,1%

81,2%

83,2%

86,1%

87,1%

83,2%

88,1%

86,9%

84,0%

86,1%

85,1%

85,2%

80,1%
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NMPOLUEANYPA

CPOKU

3ATPATHI

OBPATHAA
CBA3b

PE3YJIbTAT

Y MeHs1 6bin BbIGOP Ka3axcKoro u
PYCCKOro A3bIKOB (ans
3anofiHeHMs JOKYMEHTOB,
obLeHuns)

dopmbl 1 GnaHkn, gpyrne
OOKYMEHTbI ObInn NpocCThl Ans 4,86
NOHMMaHMSA

MpenoctaBunu NOMHyO
MHdOpMaLno 0 nepeyHe
AOKYMEHTOB, HeobXxoaMMbIX 4NN
nony4eHns ycnyru

Mpouenypa cbopa 1 nogaum
OOKYMEHTOB npocTas u 4,82
NOHATHas

Mpouenypa paccMoTpeHns
onTumarnbHas, NnpocTtas u 4,82
NOHATHas

Mpouenypa Bblgaun pesynbraTa
yaobHasi, npocTas 1 NoHsATHas
Cpok, Heobxoanmbln Ons 469
nony4yeHns ycrnyrm npuemMnemMbin ’

Bpems oxungaHud, oyepeam Ha 4,65
MecTe 06cnyXxmBaHus 4,61
npuemnemoe

Cymma 3aTpaTbl Nnpnemnema

Cnoco6 onnatbl 661 NOHATHLIM

1 yaobHbIM

£ He NoHec AONONHUTENBHbIX 465
3aTpar Ha rnosiydeHue ycryru ' 4,76
£ He NoOHec HMKaKnx
AONOSHUTENbHbIX,
HeodmLmManbHbIX 3aTpaTt Ha
nony4yeHue ycnyrm

Mony4yunn oTBET Ha CBOO Xarnoby
B KpaTKMe CPOKM

MpuHATLIE MEpPBI NO
06XXanoBaHMO0 MEHS MOJSTHOCTLIO
yAO0BNETBOPUNHN

PesynbTaT OkasaHHOW ycryru
NMOMHOCTbLIO YAOBNEeTBOpPSET
(MonyYeHHbIN JOKYMEHT, 4,79 | 4,79
crnpaBka, nocobue, paspeLleHune

nT. Aa.)

CPEQOHWN BANN 4,77
FocypapcTBeHHasi Kopriopauusi
«lMpaButenbcTBO ANA 4,74
rpaxpaH»
YNONMHOMOYEHHbIN
rocyfapCTBeHHbIN opraH

4,80

4,47

4,82

4,82

4,86

4,80

84,2%

90,1%

41,6%

89,1%

86,1%

86,1%

75,2%

70,3%

76,0%

90,9%

82,4%

87,1%

72,8%

83,5%

82,4%

82,3%

78,8%

85,8%

Mo KpuTEpUIO «COTPYAHUKU» MNpU MnonydeHun ycnyrm B BymaxHon ¢opme
cpegHui 6ann oueHkn paboTbl COTPYOHUKOB ycryrogaTtens coctasun 4,81 Ganna u
YpOBeHb yO0BreTBOPEHHOCTU 85,1%.

HocTtynHocTb M yaobcTBO NO JaHHOW ycrnyre oueHunu Ha 4,78 6anna, ypoBeHb
yOO0BNeTBOPEHHOCTN cocTasnseT 85,2%.

Mo KpnUTeputro «I/IHCbOpMaLIVIﬂ n KOMMYHUKaUUA»

ycJiiyra oueHeHa
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pecnoHaeHTamn B 4,77 6anna, Npu 3TOM CpeaHUN YpOBEHb YAOBETBOPEHHOCTU
ycnyromn coctasun 80,1%.

Mpoueanypa npenoctaBneHnsa ycrnyru oueHeHa B 4,82 6anna, npy 3TOM
YpOBEHb YOOBNETBOPEHHOCTU PECMNOHOEHTOB MO AaHHOMY KPUTEpPUIO cocTaBun
87,1%. B npouecce nonyyeHusi ycrnyrn BbISBIIEHO OTCYTCTBUE HEKOTOPbLIX BY30B B
0ase gaHHbIX.

CpeoHsis oOuUeHKa MO KpUTEPUID «CPOKW» cocTaBuna 4,65 6annos,
yOoBNeTBOPEHHOCTb — 72,8%.

Kputepun «3aTtpatbl» 6bin oueHeH B 4,76 6GannoB un 83,5% ypoBeHb
yOOBNETBOPEHHOCTM.

Kputepuin «pesynbTaT», N0 KOTOPOMYy cpeaHui 6ann coctasun 4,79 6annos un
ypOBeHb yaoBrneTBopeHHOCTN — 82,4%.

Takke, cornmacHo MeTodoSIorMK, NOSflyYeHHblE OLEHKM Obinn pacnpeneneHol
cpeaw ycnyrogaTernen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3yrnbTaTte Obinu
noslyYyeHbl cneayowmne 3HavYeHus:

FocypnapcTtBeHHasa kopnopauusa «lpaButenbCcTBO ANA rpaxpaH» - 4,74 u
ypoBeHb yaoBneTsopeHHocTn 78,8%.

YNONMHOMOYEHHbIA FOCYAApPCTBEHHbIN opraH nonyuun - 4,80 6Gannos wu
ypoBeHb yaosneTsopeHHocTy 85,8%.

Tabnuuya 55. Pacripedenerue 6arnnios (8 anekmpoHHOU ghopme)

& = YpoBeHb
OueHKa KayecTBa OKa3aHHOM yCnyru CpepgHun
Kputepum oueHkm - YAOBNETBOPEH
B 3NEeKTPOHHOM hopme 6ann
HOCTH
OueHka NpocToThl perncTpaunmn Ha
nopTarne Ans nonyyeHust anekTpoHHon | 4,73 77, 7%
ycnyru
0,
NOCTYNHOCTb MpocToTa nony4vexus SLIM 4,73 79,6%
IMpocToTa ncnons3oBaHus LM 468 | 4,74 | 71, 7% 78,6%
nygobeCTBO - o
OueHka BHeLHU BUA, (AM3anH) n
CTPYKTYPHYIO OpraHu3auuio noptana 482 85 50
(oHNanH-NnoLwWankn), Ha KOTopPOoM ' 70
nony4anu ycnyry
OueHka NerkocTy U CKOPOCTU Moucka
NMHbopMaLumm No nHTepecytowen ycnyre | 4,71 78,5%
Ha nopTane (oHMarH-NnoLwaakKke)
OueHka akTyanbHOCTM U MOHATHOCTU
NHopMaL MM Ha nopTane (oOHnamnH-
nnowagke) no TpeboBaHmaM 4,88 91,1%
(HeobxoanmbIM JOKYMEHTaM) A5
UHOOPMALMG  NOTYHEHNA yCryiL 4,80 83,3%

OueHka NpoCTOoThbl M MOHATHOCTH
NMHopmaLmMm No cnocoby nonyyeHns 4,65 67,5%
yCryru Ha noprane

WHopmauusa Ha nopTane nmeetcs Ha
Ka3axCcKoM/pyCCKOM $13bIKe
MHCTPYKLMSA NO MCMOSb30BaHUIO
nopTara nosIHOCTbIO NMOHATHLI M NPOCTbl | 4,87 89,2%

B NPUMEHEHMUN

C6op ooKyMeHTOB HEOOX0aMMbIX AN

NONyYEeHUS SNEKTPOHHON YCIyrn

NMPOLUIEOYPA npowen 6e3 nanuwHen bropokpatum (B 4,78 4,76 80,1% 77,6%
T. Y. XOXOEHME MO UHCTaHUMUSAM,

kabuHeTam)

4,87 90,1%
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Mpouecc cbopa 4OKYMEHTOB
HeobxoanmbIX/Tpedyembix ans
MOMNy4eHUs 3rIEKTPOHHON YCNyru 4,72 73, 7%
MOMHOCTLIO aBTOMAaTU3MPOBaH (MOXHO
MONYYNTb OHMANH)
3arpyska HeobxoanmbIx/Tpebyembix
AOKYMEHTOB Ha noptan (oOHNnanH-
nnowazaky) Ansa nonyvyeHns 4,76 76,6%
9NEKTPOHHOWM ycnyru npowsa 6e3
TpyaHocTen
B nonyyeHHoM JokymeHTe (crnipaBke,
ceptudukate 1 T. 4.) He O6bio owmnbok, | 4,79 80,1%
Hego4yeToB
IMonyyYeHHbIN JOKYMEHT/aNeKTpoHHas
CPOKU ycnyra 6bina okasaHa B 469 4,69 69,3% 69,3%

KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y[no06cTBO MCNONb30BaHUSA
BMPTYalibHOro accucTeHTa
lMonHoTa oTBeTa Ha 3anpoc

BUPTYAIbHbINA | BupTyanbHoro accucteHTa

ACCUCTEHT CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYasibHOro accucTeHTa
Cymma 3aTpatbl npuemnema
Cnoco6 onnaTtbl 6bIN1 NOHATHBIM U
yAOOHbIM
3ATPATDI £ He NoHecC AoNoNHUTENbHLIX 3aTpaT

Ha nony4veHue ycnyru
£l He NOHEeC HMKaKMX AOMOSNTHUTENbBHbIX,
HeodmuUmnanbHbIX 3aTpaTt Ha nonydeHne | 4,90 90,0%
ycnyru
Monyynn oTBET Ha CBOIO xanoby B

4,64 77,6%
4,75 4,64 | 83,5% 73,3%

4,52 58,8%

490 4,90 90,0% 90,0%

0,
OBPATHASl | kpaTkie Cpoky 5,00 £ 00 100,0% 100,05
CBA3b Y[OoBReTBOpeH pesynbTaTtomM ' 70
PEH pesy 5,00 100,0%
obxanoBaHus ’ '
PE3YMbTAT PesynbTtaT okasaHHoOW ycnyru
OKA3AHWUSI  ['O7HOCTBIO YAOBNETEOPACT 487 487 87,9% @ 87,9%
YCNYIu (Mony4eHHbIN AOKYMEHT, CripaBka,
nocobue, paspeLleHne 1 T. a.)
CPEOHUU BANN 4,80 82,5%
ynOHHOMOHeHHbIIf 4.82 82.9%
rocygapcTBeHHbIW opraH
MopTan «3neKTpoHHOe 479 82.4%

npaBuTeNnbLCTBO»

HdoctynHocTb M yaobCTBO pernctpauun, aBTopu3auMM Ha nopTane
«3MEKTPOHHOrO  MNpaBuUTENbCTBa», a Takke ucnonb3oBaHne O  knoya
ycriyrononyyarenim - OueHunuM  Ha 474 6Ganna, nNpu 3TOM  YpPOBEHb
yOooOBNEeTBOPEHHOCTU cocTaBun 78,6%. «He npuxogut SMS gonro, 4Ttobbl NoNy4YnTb
U, korga npuxoauT Kog, 3anpoc yxe ucrtekaet» (r. ArnmarTbl).

MUHdopmauma, npegocraBneHHasa Ha nopTane, 6bina oueHeHa Ha 4,80 6annos
n3 5 BO3MOXHbIX, YPOBEHb yAOBNeTBOPEHHOCTU cocTaBun 83,3%. Bbinv 03BYy4YeHbI
«CIOXHOCTW noucka WHopmauunm O TOM, rAe MNOMYyYUTb INEKTPOHHYK  YCryry»
(ATblpayckasi, 3anagHo-KasaxctaHckasa obnactn).

Mpoueaypa npegocTaBneHns rocygapcTBeHHoON ycnyrn bbina oueHeHa Ha 4,76
6annoB, ypoBeHb YAOBNETBOPEHHOCTN cocTaBun 77,6%. Ycnyrononyyarenn oTMeTUNN,
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YTO OHW «HE CMOMNWU MOMNyYnTb yCrnyry oHnavH u obpatunuck B LIOH» (XKeTbicyckas
obnacTtb).

Cpokn npefoctaBneHusi rocyaapCTBEHHOM YyCnyrn Obinn oueHeHbl Ha 4,69
Ganna, nNpy 9TOM YpOBEHb YAOBMETBOPEHHOCTU cocTtaBun 69,3%. PecnoHOeHTbl
oTMeYanu, YTO «HYXXHO, YTobbl BbICTpee NpegocTaBnsanu ycnyry» (r. ActaHa).

PaboTy BUpTyanbHOro accUCTeHTa ycryrononyyarenu oueHunu Ha 4,64 6anna,
YPOBEHb YAOBMETBOPEHHOCTUN PECMNOHAEHTOB MO JaHHOMY Kputeputo coctasun 73,3%.

3atpaTtbl Ha NonyvYeHne rocygapCTBeHHOM ycnyrn oueHeHbl Ha 4,90 6anna
npu yposHe yaosneTsopeHHocTN 90%.

BmecTe ¢ TeM GOMbLWMHCTBO OMNPOLLEHHbIX ycryrononyyaTtenen nonoxutensHo
oLeHMnu pe3ynbTat nonyyeHHon ycnyrm — 87,9% (4,87 6annos).

Takke, cornmacHo MeTodoslorMKn, MofyvYeHHble OUeHKM Obinu pacnpegeneHsbl
cpeawv ycnyrogaTtenemn B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3dynbTaTte Obinu
nony4veHbl cnegyouime 3HadeHus:

YNONHOMOYEHHbIN rocyAapCTBeHHbIM opraH 4,82 6Ganna npu ypoBHe
yaosrieTBopeHHocTn 82,9%,

MopTan «3NeKTPOHHOro npaBuTenbcTBa» 4,79 6annoB npu YpOBHE
yaoBrneTBopeHHoCTU B 82,4%.

BbiBOObI M peKoMeHaaumum

Takum 00pa3oM, HU3KME OLEHKU MO YAOBMETBOPEHHOCTU YCMyrom nony4vnu
KpUTEpUM, CBA3AHHbIE CO CPOKOM NpeaocTaBfieHns ycnyrn, 40CTYNMHOCTU nHdopMaumm
00 ycnyre, a TaKke pacluMpeHne BO3MOXHOCTI NOMNYyYnNTb YCIYry OHMawnH.

B cBsA3M c uyem no pesynbrtatam onpoca Yycnyrononyyatenen noprtany
«OnNeKTPOHHOe NpPaBUTENbLCTBO» PEKOMEHOYETCS MNPUHATbL crnegylwme Mepbl Ang
NOBbILLEHWSI KA4eCTBa OKa3aHWsl rocyJapCTBEHHOWN yCnyru:

1. lMoBbICUTb KA4eCTBO W AOCTYMNHOCTb MHOpMaLUn 06 anropuTMe NosyYeHUs ycnyru,
co3gaTb BO3MOXHOCTb NMPOCMaTpUBaTb BUAEOUHCTPYKLUN AN NONyYeHNs YCIyru.

2. PewunTb BOnpoc 06 ycKOpeHHOM OocCTaBke COoOoOLeHU Ha TenedoH C KoOAoOM Ans
nonyyenus SLIM.

FlNocypapcTBeHHasa kopnopauusa «lpaBUTeNbLCTBO ANA rpaXXgaH»

1. YnpoctuTb npoueaypy LOCTaBKM OOKYMEHTOB YycCryrononyyaTenen B opraHu3aumm
BbICLLErO0 M MOCMEBY30BCKOr0o 0OOpasoBaHUsA AONsi OKa3aHusl YCnyrnm (Ha Tekywiumin
MOMEHT ocyulecTensaerca [ocyaapCcTBeHHOW Koprnopaunen cOpMUPOBaHHbIE
3asBrieHmns (C NakeToM AOKYMEHTOB MPW HanuMyuun) ¢ AByMS 9K3eMnnspamMm peecTpa
HanpaBnseT B opraHu3auuMm obpas3oBaHUA 4Yepe3 KypbepcKyt, MOYTOBYK CBSA3b
cornacHo rpaduky).

2. OtcnexuBaTb [OOCTaBKy YBEAOMSIEHWW  ycriyronosnyyatentd O  FOTOBHOCTM
AOKYMEHTOB UM O BPEMEHU U MecTe NPOoBeAEeHNS 3acnyLumnBaHNA st BO3MOXHOCTU
Bblpa3nTb yCnyronosy4arento no3uumio no npegsaputensHoMy pelueHnto o6 oTkase
B MONyYEHUN YCryru.

YNOMHOMOY€EHHbIN rocyAapCTBEHHbIN OpraH:

1. lMNpoBectn paboTy NO akTyanusaumm MepeyHss opraHus3auum BbICLLEMO W
nocrneBy30BCKOro obpasoBaHunsa B nepeyHe LIOH.

2. PaccmoTpeTb BO3MOXHOCTb COKpaLleHUs CPOKOB Af1si MOfyyYeHus ycnyrm (4epes
NpegocTaBneHnsa 3NEKTPOHHbIX BEPCUN CPOPMUPOBAHHBLIX 3asdBMAEHUA C MAKETOM
AOKYMEHTOB B OpraHuM3aumn BbicLLEro obpasoBaHums.

3. ObecneunTb OOCTYNHOCTb UHGOPMAaUUK, NOAFOTOBUTL U Pa3MECTUTb Ha UHTEPHET-
pecypcax noLwlaroBble MHCTPYKLMU NpoLeaypbl Nosy4YeHnst yCryri.
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3.22 MpucyxaeHne obpasoBaTesibHbIX FPAHTOB, a TaKXXe OKa3aHue
coumanbHOWN noaaepXXKM odbyvyarowmMMcAa B OpraHu3aLumsax BbIiCLUEro u
(wnu) nocneBy30BCKOro o6pasoBaHuA

O6was nHgopmauma o rocyaapcTBeHHOU ycnyre

HanmeHoBaHue rocycnyru: 801004 lMpucyxaeHme obpasoBaTenbHbIX IPaHTOB,
a TaKkke oKasaHue couuanbHON NoaAepXkM obyvarowmMmcs B opraHm3anmsax BbICLLEro U
(vnn) nocneBy3oBCKOro obpasoBaHus

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO HayKn 1 Bbicwero obpasoBaHunsa PK

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
oKasaHus rocygapctBeHHon ycnyrn «lpucyxgeHne obpasoBaTeribHbIX FPaHToOB, a
TaKke OKasaHwe couManbHOM nogaepXku obydyarwmmca B OpraHM3aumsix BbICLLEro
obpasoBaHua» npukasd MuHuctpa obpasoBaHuna n Haykm Pecnybnuku KasaxctaH ot 7
nions 2020 roga Ne286. 3apernctpupoBaH B PeecTpe rocyaapCTBeHHOM perncrpaumm
HOpMaTMBHbIX NpPaBoBbIX akToB Ne20939.

dopma okasaHUA rocycrnyru: ONeKTpoHHast (4acTUYHO aBTOMaTu3npoBaHHas)/
BymakHasi.

Mpuem 3asiBNeHMss M Bblgaya pe3ynbrata oOKa3aHUs  rocycnyru
ocywectBnaerca 4epes: OpraHuMsaumm BbIiCWIEro W (MNK)  NOCNEBY30BCKOMo
obpasoBaHus, Be6-nopTan «3nekTPOHHOro NpaBMTENbCTBAY.

Cpoku okasaHus rocycnyru: Bblgadya 9nekTpoHHOro cBMAeTenbcTBa O
npucyxaeHnn obpasoBatenbHoro rpaHta go 20 aerycta. W3pgaHue npukasa
pykoBogutena OBIMO o HasHayeHun ctunengum Ao 1 ceHTabpsa KaneHgapHoro roga.
3asBneHne Ons yvyactust B KOHKypce, B TOM 4ucrie Yepes3 nopTar, Ha MNpuUCyXaeHue
obpasoBaTenbHbIX rpaHToB NpuHUMatoTcs ¢ 13 no 20 nona KaneHgapHoro roga.

Pe3ynbrat okasaHus rocycnyru: OrneKkTpOHHOE CBUOETENbCTBO O MPUCYXKOEHUU
obpasoBaTtenbHOro rpaHta, a Takke npukas pykosoautens OBI1O o HasHaveHun
CTUNEHAMM UM MOTUBMPOBAHHbLIN OTBET 006 OTKase B OKa3aHWM rocy4apCTBEHHOW YCyri.

Ycnyronony4yaTtenu: pusnyeckne nuua.

CroumocTb: GecnnatHo

B pamkax OOLLECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOW yCrnyrn npoBefeHbl KONMYEeCTBEHHbIE MCCIeLoBaHUs, B pesynbraTe
KOTOpPbIX ObINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbIn onpoc ycnyrononyyatenen oxesaTtun 242 pecnoHgeHToB. U3 Hux
46,3% ycnyronony4atenen myxckoro nona u 53,7% xeHckoro nona. Hawubonee
MHOIOYMCIIEHHbIE BO3paCTHbIE TPYMNNbl ycriyrononyvatenen cpean pPecrnoHAEHTOB B
Bo3pacTte 18-21 net (99,6%).

Huazpamma 29. CoyuanbHo-0emoepaghudeckull 6510k

Mon « = Bospact
' ’ 99,6%
46,3% o
53,7% 0,4%
i
18-21 22-29

N3 obwero umcna obpatuBwwmxcsa 100% saBnawTca GUIMYECKUMWU NMLAMW.
BonbwunHcTBO ycnyrononydatenen, nonyyduswnx ycnyry (100,0%), obpatunucb B
MECTHbIE UCMOMHUTESbHbIE OPraHbl.
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OcCHOBHbIE

OcCHOBHBbIe pe3ynbrarbl UCClieaoBaHUA

nokKkasaTtesqin KadyectBa OKa3aHusd

rocyfapCTBEHHOW ycrnyru B

peaynbTaTte MaccoBOro onpoca ycnyronosyyaTenen CoCcTaBunun cnegyolme 3HadeHums.
YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHUs roCydapCTBEHHOW YCIyru,

BKItOYaloLLLEN B cebsi AeaTenbHOCTb BCeX ycnyrogartenen coctasun 79,8% mn cpenHee

3HaveHue oueHku 4,80 6anna.

Kputepumn oueHkun

COTPYAHUKH

AOCTYNHOCTb
M yaoobCTBO

MHO®OPMALINA U
KOMMYHUKALNA

NPOLEAYPA

Tabnuya 56. PacnipedeneHue 6annos (6ymaxHas chopma)

OueHKa Ka4yecTBa OKa3aHHOMN
ycnyru B 6ymaxHon coopme
CoTpyaHUKN KOMNETEHTHbIE,
BnagetoT nHdopmaumen
CoTpyaHukn onepaTuBHbIe
CoTpyaHVKKN BEXIMBbIE U
BHMMaTerbHbIE K MOUM
notpebHocTAM

3naHue ycnyrogatens ygobHo
pacnonoxeHo

Yno6Hble Yackl paboThbl

MmeeT oOCTaTOYHO MECT NapKOBKU
bbIn nerkM gocTtyn B 34aHue
(Hanpumep, He GbIo bapbepoB
Ansa oM3n4eckoro BXxoaa B 3gaHue
N HaxXoXOeHWs B HEM)

Bbinn Heo6xoanMbIe 30HbI
OXMAaHus, B KOTOPbIX 6bIno
KOMAPOPTHO

Ycnyra 6bina npegoctaBneHa Ha
cnpaBeannuBon U paBHOW OCHOBE
Y MeHs 6bina BO3MOXHOCTb
AoCcTyna K MHcpopmaumm o
rocycnyre pasnuyHbiMu
cnocobamu (Hanpumep, Ha canTe,
call-ueHTpe)

Jlerko Obino HanTK HeobxoaNMbIX
COTPYOHUKOB, KabuHeTbl

B 3paHuu 6binn Bce
Heobxoanmble ykasaTenu,
KOTOPbIE€ NMOHATHbLI 1 NOMNE3HbI

A nonyyunn/a nowarosyto
WHCTPYKUMIO (MHdbopMaLmio,
COBET) MO NOMYYEHMNIO YCyrn

Y MeHs 6bin BbIGOP Ka3axckoro u
PYCCKOro 3bIKOB (ans
3anofiHeHMs JOKYMEHTOB,
obLeHuns)

dopmbl 1 6naHku, apyrne
AOKYMEHTbI Bbinn NpocTbl ANs
NOHMMaHUS

MpenoctaBunm NomnHyto
WMHopMaLMIO O NepeyHe
AOKYMEHTOB, He0b6XoaMMbIX AN
Nony4YeHns ycnyrm

Mpouenypa cbopa n nogayn

CpegHum
o6ann

4,86

4,71 481

4,86
4,86
4,71
4,86

4,86

4,74

4,57

4,57

4,57

4,86

4,86

471 4,78

5,00

4,57

4,86

4,86 4,76

YpoBeHb
YAOBNETBOPEHHOCTHU

85,7%
71,4%

85,7%

85,7%
71,4%

85,7%
85,7%

57,1%

57,1%

57,1%

85,7%

85,7%

71,4%

100,0

57,1%

85,7%

85,7%

80,9%

73,8%

77,5%

76,2%
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AOKYMEHTOB MPOCTas U NOHATHas
lNpouenypa paccMoTpeHns
onTumaribHas, npocrasa u 4,71 71,4%
NOHATHas
Mpouenypa Bblgauun pesynbraTa
yaobHas, npocTasi U NOHATHas
Cpok, Heobxogmmbl ans ) 4.86 85.7%
NOMy4YeHns ycnyrn npuemnemMbin
CPOKM Bpems oxmngaHus, oyepean Ha 4,79 78,6%
MecTe obcnyKMBaHus 471 71,4%
npuemnemoe
Cymma 3aTpatbl npyemnema
Cnoco6 onnatbl 6bIsT NOHATHBIM K
yOOOHbIM
£ He noHec JONONHUTENbHbIX 4.86
3ATPATDI 3aTpaT Ha nosiy4yeHue ycrnyrm ’ 4,86
£ He NOHEeC HUKaKnx
AOMOMHUTESbHbIX,
HeodMLManbHbIX 3aTpaTt Ha
nosny4eHue ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OEPATHAS KpaTKne CpOKM
CBSI3b MpuHATbIE MepbI N0
06>xanoBaHM0 MEHS MOMTHOCTbIO
yAOBMETBOPUIN
PesynbTaT okasaHHOM yCnyru
PE3YNbTAT  [OfHOCTBIO YAOBNETBOPACT 4,86 4,86  85,7% 85,7%
(mony4YeHHbIN 4OKYMEHT, cnpaeka,
nocobwve, paspeLleHne n 1. g.)
CPEQHWN BANN 4,80 79,8%
MecTHbIe UCNONMHUTENbHbIE 481 80.7%
OopraHbl
YNOSIHOMOYEHHbIN
rocyfapCTBeHHbIN OpraH

4,71 71,4%

[0)
85,7% 85,7%

4,86 85,7%

4,79 78,6%

Mo KpuTepuio «COTPYAHUKU» MNpU MNOMAYyYEeHUU ycrnyru B OymaxHon dopme
cpegHun 6ann oueHkn paboTbl COTPYAHUKOB ycnyrogatens coctasun 4,81 Ganna u
ypoBeHb yaoBretBopéHHocTn 80,9%. B kayecTBe NpeasioXkeHun ycryronosnyyatenamm
03BYYEHO: «MH(POPMMPOBATL COTPYAHMKOB, YTOOLI OTBEYaAnu 4eTko» (r. ActaHa).

[docTynHoCcTb U yRo6GCTBO MO JaHHOW ycnyre oueHunu Ha 4,74 6anna, ypoBeHb
yaoBneTBopeHHOCTH cocTasnseT 73,8%.

Mo kpuTepuio «uMHcpoOpMaUMA U KOMMYHMKaUMA» Yycryra oOueHeHa
pecnoHgeHTamun B 4,78 6anna, npyu 3TOM CpeaHUN YPOBEHb YOOBMETBOPEHHOCTU
ycnyron coctaun 77,5%.

Mpouenypa npegocTaBneHnsa ycnyrm oueHeHa B 4,76 6anna, npu 9ToMm
YPOBEHb YOOBIETBOPEHHOCTU PECMOHAEHTOB MO AaHHOMY KPUTEPUKD COCTaBwui
76,2%. Ycnyrononydatenu npegnaranm cnpasku BKK wucTtpeboBate nocne
NocTynneHns, npuv 3TOM MHQopmauuto o6 uHBaNMOHOCTM W Ap. nonyYaTb
Hanpsmyto n3 6a3 gaHHbix M3 PK.

CpeoHsis oueHka MO KPUTEpUIO «CpPOKu» cocTaBuna 4,79 6annos,
yOooOBNeTBOPEHHOCTb — 78,6%. Ycnyrononyyatenu oTMeTunu, 4to 6beinv ovyepean B
Yyacbl NUK 1 Habnganack 3arpy>KEHHOCTb OTBETCTBEHHbIX paboTHMKOB (r. AcTaHa,
KaparaHguHckas obnactb).

Kputepun «3arpatbl» 6bin oueHeH B 4,86 G6annoB m 85,7% ypoBeHb
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yOOBIETBOPEHHOCTM.

Takke, cornmacHo MeTodosiorMu, MofyvYeHHble OuUEeHKM Obinu pacnpegeneHsbl
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTU, B pedynbTaTte Obinu
noflyyeHbl cnegyowme 3HadeHusa: 6bin oueHeH B 4,86 6annoB n 85,7% ypoBeHb
yOOBIETBOPEHHOCTM.

MecTHble ucnonHutenbHble opraHbl - 4,81 1 ypoBeHb yOBMNETBOPEHHOCTU
80,7%.

YNONMHOMOYEHHbIA FOCyAapCTBEHHbIM opraH nonyuun — 4,79 6annoB wu
YypOBEHb yOOBNeTBOPEHHOCTU 78,6%.

BbiBOoAbI 1 pekoMeHaauun

Mo pesynbTartam onpoca  ycnyrononyyatenen YNONHOMO4YEeHHOMY
rocynapcTBEHHOMY OpraHy pekoMeHAyeTCsa MpuHATL cnegylwue Mepbl  Ang
NOBbILEHWS Ka4yeCTBa OKa3aHWsi rocyJapCTBEHHOW YCyr:

1. Ynyqwute  paboTy  MpPUMEMHbLIX  KOMMCCUMM B 4YacTM  MHGOPMUPOBAHUSA
ycnyrononyyatenen o HeobxoauMbix AOKyMeHTax 6e3 HeobxoauMoCTM NOBTOPHOIO
obpalueHus.

2. VckniounTb M3 nepeyvHs AOKYMEHTOB, TpebyeMbix A5 OKa3aHus YCnyrn 3aknoyeHne
BpayebHO-KOHCYNbTaLMOHHON  KOMWCCUW, CUHXPOHM3MPOBAB [aHHble C Gason
JaHHbIX M3 PK.

3. YBennuuTb KONMUYECTBO BUPTYyarbHbIX MPUEMHbIX KOMUCCWUA BY30B ANis nogadv

AOKYMEHTOB ycnyrononyyatenen (abutypmeHToB).

MoBbICUTb AOCTYNHOCTL MHGOPMaLmm 06 ycnyre.

lMpoBectn o0OyyeHWe cpeau COTPYAHMKOB Yycryrogaternenm no  pasbsCHEHUIO

NOMNOXEeHN NoA3aKOHHbIX HOPMATMBHbBIX MPaBOBbIX aKTOB, ONpPeAensLWmnX NopsaoK

OKa3aHWS rocyaapCTBEHHbIX YCNYT.

ok
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3.23 Bbigaya BoeHHO005s13aHHbIM BOEHHbIX OUNeToB UNn ux
ayonukartoB

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 101003 Bbligaya BOEHHOOGSA3aHHBIM BOEHHbIX
B6uneToB nnu nx gyénukaTos.

OTBeTCTBEHHbIN rocopraH: MuHnctepctso 060poHbl PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasun
BOMHCKOro y4yeTa BOEHHOODOSI3aHHbIX U NPU3bIBHUKOB» npuka3 MuHucTpa 060pOHbI
Pecnybnukn KasaxctaH ot 24 aHBapst 2017 roga Ne28. 3apeructpupoBaH B PeecTtpe
rocygapCTBEHHOM pernctpaunn HopMaTuBHbIX NpaBoBbix akToB Ne14881.

PopmMa okasaHUA rocycrnyru: 3nekTpoHHasa (YacTUYHO aBTOMaTM3MpPOBaHHas)

NMpuem 3asBneHMa U Bblgaya pe3ynbrata oOKa3aHUA  rocycryru
OCYyLLEeCTBNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBa»

Cpoku okasaHusi rocycnyru: 7 paboumx gHen.

Pe3ynbraT okasaHusa rocycnyru: nHopmaLms 0 MecTe NosnyyeHns pesynsrata
oKasaHus rocygapCcTBeHHoOW ycnyrn, nognucaHHoe OUIM  ycnyrogatens, nunbo
MOTUBMPOBAaHHbIV OTBET 06 OTKase B 0KazaHWW rocyadapCTBEHHON YCyru.

Ycnyronony4yatenu: pusnyeckme nuua.

CroumocTb: GecnnaTHo.

B paMKax 06LLEeCcTBEHHOIO MOHUTOPUHIA OLUEeHKN KadeCTBa OKa3aHUA
FOCy}J,apCTBeHHOIZ yCcnyru nojfiydeHsbl criegayroume pesyrbraTthl.

CoumanbHo-gemorpaduyeckum 6ok

MaccoBbin onpoc ycnyrononydatenen oxsatun 119 pecnoHgeHToB. M3 Hux
43,7% ycnyrononyyatenen myxckoro nona u 56,3% xeHckoro nona. Hawubonee
3HauyuMMble BO3pacTHble rpynnbl ycnyrononyyatenen - 22-29 (60,5%) n 30-39 net
(39,5%).

Huaepamma 30. CoyuanbHo-0emozpaghuydeckud 6ok

Mon & | - BospacTt
' ’ 60,5%
\ 39,5%
e 56,3%
, 070

L J 22-29 30-39

N3 obuwero umcna pecnoHOeHToB, nonyuyuBwnx ycnyry, 97,5% asnsawTca
dusmyeckummn nuuamu. bonblIKMHCTBO ycrnyrononydyatenen Ans nofydeHus ycnyru
BOCMONb30BanNMCb  MOPTaANoOM  9feKTpOHHOro  npasutensctBa (97,5%), 2,5%
pPEeCnoHOEeHTOB Mony4unu ycnyry B 3oHe camoobenyxmsanusa LIOHa.

OCHOBHbIe pe3ynbraTtbl UCcrneaoBaHUA

OcHOBHble nokaszaTenuM KayecTBa OKa3aHUsi rOCy4apCTBEHHOW Yycnyrm B
pesynbTaTte MacCcoBOro onpoca ycnyrornory4yaTernen CoCTaBunmn cnegyowme 3HaqdeHus.

YpoBeHb yOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWUA rocyJapCTBEHHOW YCIyru
BKIOYaKoLWnX B cebs AesaTenbHOCTb BCEX ycnyrogatenen (rocyaapCTBEHHbIE OpraHbl,
HAO «locynapctBeHHass kopnopaums «[llpaBuTtenbCTBO ANs rpaxgaHy», nopTtans
«3NEKTPOHHOE NPaBUTENLCTBOY», «3NEKTPOHHOE NMLIEH3NPOBAHNEY) cocTaBun 77,9% n
cpenHee 3Ha4YeHUe OLueHKU 4,78 6annos.
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Kputepum
OLIEHKMN

AOCTYMNHOCTb
nyaooeCTBO

MHPOPMALIUA

NPOLIEOYPA

CPOKU

BUPTYAIbHbIN
ACCUCTEHT

Tabnuua 57. PacnpedeneHue basnos

OueHKa KayecTBa OKa3aHHOM ycnyru B
3NeKTPOHHOM chopme

OueHka NpocToThl perucTpaummn Ha
nopTane Ansa nony4yeHns aneKTpOHHON
ycnyru

MpocToTa nony4vexnst SLUMN

MpocTtoTa ncnonb3oBaHus SLUIM
OueHka BHeLHUN BUA, (An3anH) u
CTPYKTYPHYIO OpraHvsauuio noptana
(oHNanH-nnoLWaaKM), Ha KOTopon
nony4anu ycnyry

OueHKa NerkocTn 1 CKOpoCTU Noncka
MHdopMaLnn NO NHTEpPEeCYoLLEN yCcryre
Ha nopTarne (oHnanH-NnoLlagkxe)
OueHka akTyanbHOCTM U MOHATHOCTYH
WHopMaLumm Ha nopTane (oHNamnH-
nnowanke) no TpeboBaHMaM
(Heo6xoaMMbIM JOKYMeHTaM) ANs
nony4YeHns ycnyru

OueHka NpoCcTOThbl M MOHATHOCTH
NMHopmMaumm no cnocoby nonyyvyeHns
yCnyru Ha noprane

WHdopmauusa Ha noptane MMeeTcsa Ha
Ka3axCKOM/PYCCKOM S3bIKe
WHCTpyKUumMA No Mcnonb30BaHWo nopTana
MOSNHOCTLIO MOHATHLI U NPOCThI B
NPUMEHEHUN

C6op oOKyMEHTOB HEOOXOAMMBIX ANS
Nony4YeHns 3NeKTPOHHON yCnyru npoLuen
6e3 nsnunwHen GropokpaTum (B T. 4.
XOXOEHME N0 NHCTaHUMSAM,

kabnHeTam)
Mpouecc cbopa AOKYMEHTOB
HeobxoanMbIX/Tpebyembix Ans
Nony4eHns ANeKTPOHHON YCIyru
MOSHOCTbIO aBTOMaTU3MPOBaH (MOXHO
Nony41Tb OHMNaNH)

3arpyska HeobxoaumbIx/TpebyemMblx
AOKYMEHTOB Ha noptan (OHNanH-
NNoLaaKy) Ans nonyvyeHns aneKTpoHHON
ycnyru npowuna 6e3 TpygHocTen

B nonyyeHHOM fOKyMeHTe (cnpaBke,
ceptudmkaTe n T. A4.) He 6bino ownboK,
HeJo4YeToB

[Mony4YeHHbIV OKYMEHT/3NEeKTPOHHas
ycnyra 6bina oka3aHa B
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Yno6CcTBO MCNONb30BaHMs BUPTYanbHOro
accucteHTa

MonHoTa oTBETAa Ha 3anNpoC BUPTYaribHOMo
accucTeHTa

CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYanbHOro acCUCTeHTa

CpeaHui
6ann

4,80

4,73
4,76

4,79

4,74

4,73

4,76

4,73

4,67

4,64

4,73

4,74

4,80

4,73

4,79
4,79

4,86

4,77

4,73

4,73

4,73

481

YpoBeHb
yAOBNETBOPEH
HOCTU

81,2%

72,9%
77,6%

78,8%

75,3%

74,1%

76,5%

72,9%

67,1%

64,7%

72,9%

74,1%

80,0%

72,9%

78,8%
80,0%

85,9%

77,6%

73,2%

72,9%

72,9%

81,6%
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CymMma 3atpaTbl npyemnema

Cnocob onnaTbl Obl NOHATHBLIM U
yA06HbIM
3ATPATbI £l He NoOHeC JONONMHUTENBHbIX 3aTpaT Ha

nonyyeHue ycnyru
1 He NoHec HUKaKNX AOMNONHUTENbHBIX,
HeodMUnanbHbIX 3aTpaT Ha NonyyeHne 4.85 84,7%
ycnyrm
Monyyunn oTBET Ha CBOO Xanoby B

OBPATHAA KpaTKue Cpoku

CBA3b Y[OoBNeTBOPEH pe3ynbTaToMm

obykanoBaHus

PE3YINIbTAT PesynbTaTt okazaHHOW ycnyrn NOAHOCTbHO

OKA3AHUA yooBneTsopseT (MonyyYeHHbI JOKYMEHT, 481 481 82,4% @ 82,4%

485 485 ga79 847%

YCIYTn cnpaBka, qoco6me, paspelleHve n T. 4.)
CPEOHWUU BAII 4,78 77,9%
YNONMHOMOYEHHbIN rocyAapCTBEHHbIN 478 78.2%
opraH
MopTan «anekTpoHHoe 476 76.6%
NnpaBUTENbLCTBO»

HdoctynHocTb M yaobcTBO perncrpauun, asTopu3auMM Ha nopTane
«3NIEKTPOHHOIO  MNpaBuTenbCTBa», a Takke ucnonb3oBaHne OJOLUIMT  knoya
ycriyrononyyartesim - OUeHunM  Ha 477 6Ganna, npu 3TOM  YPOBEHb
yOooBneTBOpeHHOCTU cocTtaBun 77,6%. Npu aTom pecrnoHgeHTam Obll «HEMOHATEH
anropuTM NonyyYeHns aNeKTPoOHHOW ycnyri Ha noptane» (r. ActaHa).

UHdopmauma, npegoctaBneHHasa Ha nopTtane, 6bina oueHeHa Ha 4,73 6annos
M3 5 BO3MOXHbIX, YpPOBEHb YAOBMETBOPEHHOCTU cocTaBun 73,2%. OCHOBHbIE
npobremsbl, C KOTOPbIMU CTOSKHYSIUCb YCIyronosiydatenn CBA3aHbl CO CIIOXHOCTAMMU
noucka uHdopmauumn ob ycnyre (AnmaTtuHckas, KeibinopauHckas n MaHrncrayckas
obnacTtn).

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6bina oueHeHa Ha 4,73
6annos, ypoBeHb yaoBneTBopeHHoCTN coctasun 72,9%.

CpoKu npenocTaBneHnss rocygapCTBEHHOM ycnyrn ObinvM oueHeHbl Ha 4,73
6anna, npu 3TOM YpPOBEHb Y40BNETBOPEHHOCTM cocTaBun 72,9%.

Mo kputepuio paboTbl BUPTYanbHOrO acCCUCTEHTa YCryronony4yarenu oueHunm
ycnyry Ha 4,81 6anna n ypoBeHb yooBneTBopeHHOCTU Ha 81,6%.

3aTtpartbl Ha NonyvYeHne rocygapCTBEHHOM yCnyrn oueHeHbl Ha 4,85 banna
npu yposHe yaoBneTBopeHHoCTUN 84,7%.

BmecTe ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX yCryrononyyartenen nonoXutensHo
oueHunNu pesynbTat nosyvyeHHon ycnyrm — 82,4% (4,81 6annos.).

Takke, cornmacHoO MeTodoSiorMKn, MOfyYeHHble OUeHKM Obinu pacnpegeneHbl
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTHU, B pe3ynbTaTe Obinn
nony4eHbl cnegyoume 3HadeHus:

YNonHOMOYEHHbIN rOCyAapCTBEeHHbIN opraH 4,78 OGanna npu YypoBHe
yooBneTBopeHHocTn 78,2%,

MopTtan «3nNeKTpoHHOro npaButenbcTBa» 4,76 6annoB npu ypoBHE
yAOBNETBOPEHHOCTU B 76,6%.

Pe3yn bTaTbl Ka4eCTBeHHbIX MeTOA4O0B UCClieAoBaHUA

FnybuHHOe MHTepBbLIO 4 yYacTHUKA

e Cmormm nu Bbl camMOCTOATENBbHO MNOMYYUTb YCRYry Ha OHMarH-nnowagke?
Obpawanuce nM Bbl 32 nomowbio  (KOMA-LEHTP, TexHuyeckad nogaepxka,
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meHempkep LIOHa, gpysbsi, 3Hakomble n T.4.)7 [Mocne obpalleHns 3a NOMOLLbH,
cMornu N Bbl nonyynTb yCcnyry oHnamH?
Ha, cmoe nonyyume ycriy2y Ha riopmarie e208 8 medeHuuU 4x paboyux OHedl.

e Cuutaete nu Bbl, 4TO ANs NONb30BaHMA OHNAVH-NNowazakn Bam 6binn Heobxoammbl
AONOSHUTESbHbIE HaBbIKM (KOMMbIOTEPHbIE, UHbIE)?
Ha, cmano HamHo20 npouje, 4em cmosimb 8 o4yepedsix

e Cuutaete nu Bbl, YTO faHHas oHMNarH-NAoOWaAAKa NpocTa Ans NOHUMaHus fboro
WHTEpHeT-nonb3oBaTens?
Hymaro, ymo 0da!

e Yt0, N0 Bawemy MHeHU0, HEOBXOOMMO YNyYLINTb B JAHHOW OHMarH-NnoLwaake ans
Toro, 4tobbl Bbl cmormM B ganbHEWWEM CaMOCTOATESNbHO Mofydatb nobble
rocyapCTBEHHbIE YCNYru B 3N1EeKTPOHHOM Buae?

Gornbwe pornukos Kak el nosib3ogamscs 07151 pasfiuyHbIX 2pyrr fitoded.

MeToa TalHbIKM NoKynartenb 1:

«51 nowen e LJOH Ons nony4yeHusi 0aHHOU ycriyeu, y MeHSI MOMepsiH 80€HHbIU
6unem, komopbit 5 nony4dan 8 2011 20dy. lNpuds e LIoH, 83551 masioHYUK K oriepamopy.
Ouepedb cocmasurna eceao 15 MuHym, 3arnosHus 3as8Ky, HO Mpuwesl omkas, mak Kak
Hem OaHHbIX 1o mHe 8 6ase. Npuwriock nocemums BoeHkomam, 4mobbl OHU MOOHSIU
0erio u ebidanu cripasky, 4ymo rosy4dan 80eHHbIU 6unem. C amol cripaskol npuuwiesn
obpamHo 6 LIOH u monbko mozda pe3yrbmam cmarsl MosoxXumeribHbIU, S MoyYurl
Oybnukamy.

BbiBOAbI M peKoMeHaaumMm

Takum o06pas3oM, HU3KME 3HAYeHUs YOOBMETBOPEHHOCTW YcryrononyyaTtenei
0b6ycrnoBneHbl HeYyAOBNETBOPEHHOCTbIO PECMOHAEHTOB AOCTYNHOCTbIO MHopMaLmm 06
ycryre, cpokamu npefocTaBneHust yCnyru.

B cBasm ¢ 4em no pesynbratam  onpoca  ycryrononyyarteneun
YNOMHOMOYEHHOMY TrOCyAapCTBEHHOMY oOpraHy W noptany «3neKTPOHHoe
NnpaBUTENbLCTBO» PEKOMEHOYETCHA MPUHATL Creaylolme Mepbl Ans  NOBblEHUS
KayecTBa OKa3aHusi rocyaapCTBEHHOW YCIyru:

1. lMoBbICUMTb KA4eCTBO U AOCTYNHOCTb MHOpMaLUn 06 anropuTMe NONy4YeHUs ycnyru,
co3gaTb BO3MOXHOCTb NMPOCMaTpUBaTh BUAEOUHCTPYKLUN A1 NOyYEeHNs YCIyru.

2. lMNMpoBectn o0oOydyeHMe COTPYOHMKOB ANA  NPedoCTaBrneHUst  KOMMETEHTHOW

CBOEBpeMeHHOW 0bpaTHOW CBA3W MO nosly4aemMon ycnyre.

[MpoBecTn obyyeHne ansa onepaTtopos crnyxbbl 1414

4. [o6aBuTb OTBETblI HA OCHOBHbIE BOMPOCHI B OHSTANH aCCUCTEHT.

w

YnonHOMO4YeHHOMY rocyfapCcTBEHHOMY OpraHy npeanaraeTcs:

1. CuHxpoHusmnposaTtb 6a3bl No Bblgave AybnukaTtoB BoeHHbIX 6unetos o 2014 roga,
Tak kKak ecnu 6unet nonydyeH go 2011 roga, OoH MOXeT OTCyTcTBOBaTb B Oase
AaHHbIX, ANa  nonyvYeHna  ycnyru Heobxogumo  OOMOMHUTENBbHO  MOMyYUTb
noaTBeEpPXKAEHNE O Bblaade BOEHHOro buneta B BOEHKOMare.

2. Yetko nponucate B HIMA B Kakmx obctosaTenbctBax Tpebyercs MNOBTOpHOE
NPOXOXAeHNe MeanLMHCKON KOMUCCUU, B KaKMUX HET, TakK Kak npu Bbigade aybnukara,
ecnn ero He 6biNno B o6wen 6Gase, BOEHKOMaT MOXET MOBTOPHO 3acTaBUTb
NPOXOAUTb MELMLNHCKYH KOMUCCUIO, YTO YCINOXHAET NOSTyYeHne ycnyru.
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3. lMpoBoguTtb 06HOBNEHUA 6a3bl B Hepaboyee BpeMs M 3a KOPOTKUIN CPOK (B TeYeHue
CyTOK), Tak Kak npwu MofyyYeHne MnepBMYHOrO BOEHHOrO Ouneta MOXeT ObiTb
3agepkka B 06HOBNEHUM 6a3sbl U NPUXOANTBLCS XAaTb UM NPUXOAMUT OTKas.
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3.24 NocTtaHOBKa Ha BOMHCKUW y4eT BOEHHOOOA3aHHbIX U
NPU3bIBHUKOB

HanmeHoBaHue rocycnyru: 201014 [loctaHoBka Ha BOMHCKUW  y4yeT
BOEHHOODOSA3aHHbIX N MPU3bIBHUKOB.

OTBeTCTBEHHbLIN rocopraH: MecCcTHble opraHbl BOEHHOro YynpaBfieHUus
MuHuctepcTa o6opoHbl PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
BOMHCKOro y4yeTa BOEHHOODOS3aHHbIX U NPU3bIBHUKOB» Mpukas MuHucTpa 060pOHbI
Pecnybnukn KasaxctaH oT 24 aHBaps 2017 roga Ne28. 3apernctpupoBaH B PeecTtpe
rocyfapCTBEHHOW perncrpaumm HopmaTMBHbIX NpaBoBbiX akToB Ne14881.

Popma oKasaHMA rocycnyru: OreKTpoHHas

NMpuem 3asBneHMA U1 Bblgaya pe3ynbrata oOKasaHusi rocycrnyru
OCYyLLeCTBMNAETCA Yepes: BeO-nopran «3NeKTPOHHOro NpaBUTeENbCTBa»

CpoKku okKasaHuss rocycnyru: 4 paboumx gHen.

Pe3synbrat okasaHusa rocycnyru: YBedoMIieHME O MOCTaHOBKE Ha BOWHCKUM
y4yeT BOEHHOOOS3aHHbIX WNW MPU3bIBHUKOB, B )OpME 3NEKTPOHHOro [JOKYMEHTa,
nognucaHHoro AU ycnyrogatensi, nnbo MOTUBMPOBaHHbIM OTBET 06 OTKase.

Ycnyronony4yartenu: ousmyeckme nuua.

CtoumocTb: BGecnnaTHo.

B pamkax OOLLECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOW yCrnyrn npoBefeHbl KONMYEeCTBEHHbIE UCCINEAOoBaHUs, B pesyrbTaTte
KOTOpPbIX BbINN NOMyYeHbl cneayowmne pesynbTaThbl.

CoumanbHo-gemorpaduyeckum 6ok

MaccoBbIn onpoc ycnyrononydartenen oxsatun 49 pecnoHAeHTOoB. M3 Hux
100% 9310 MyxXckon non. Haubornee MHOroYMcrneHHble BO3pacTHble pPynnbl
ycriyronosiydatenen cpenu pecrnoHgeHToB B Bo3pacte 18-21 net (67,3%) n 22-29 net
(16,3%).

Huazpamma 31. CoyuanbHo-0emoepaghudeckull 6510k

Mon . Bo3spacT
' 67,3%
100% 16,3% 14,3%
2,1%
18-21 22-29 30-39 40-49

N3 obwero umcna obpatuBwmxcsa 100% saBnawTca puanyeckumm nuuamu.
MpMepHO oOOuHaKoOBOE KOMMYECTBO  ycryronoslydatenen, MonyuMBLUMX — YCNyry
obpatunuce B8 LJOH B 30HY camooOcnyxmBaHWa W Ha nopTan «3MeKTPOHHOro
npaBUTENbLCTBAY.

OcCHOBHbIe pe3ynbrartbl UCClieaoBaHUSA

OcHoBHblEe noOKasaTenu KayecTBa OKasaHUs [OCyOapCTBEHHOW Yycnyrm B
3NEeKTPOHHOM 1 ByMaxXHOM BuAe B pe3yribTate MaccoBOro onpoca ycryrononyvarenem
COCTaBUIK criegyroLime 3Ha4YeHus.

YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHUsl rOCy4apCTBEHHOW YCIyru,
BKIOYalLen B ceba AeATenbHOCTb BCEX ycnyrogaTenen, cnocobbl npeaocTaBneHns
ycnyrn coctasun 98,1% v cpeaHee 3HavyeHue oueHku 4,98 6anna.
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Kputepumu oueHkn

AOCTYMNHOCTb
nyoobeCTBO

NHO®OPMALIUA

NMPOLIEAYPA

CPOKU

BUPTYAJlbHbIN
ACCUCTEHT

OueHkKa KayecTBa OKa3aHHOW yCcrnyru
B 311€KTPOHHOMU chopme

OueHka NpocTOThl perncTpauumn Ha
nopTarne Ansa nony4yeHns aneKTpPOHHON
ycnyru

MpocToTa nonyyeHus 3L

MpocTtoTa mcnonb3oBaHusa SLM
OueHKa BHeLIHWI BUA, (an3amH) 1
CTPYKTYPHYIO OpraHvsauuio noptana
(oHNanH-nnoLwaaKkM), Ha KOTopon
nony4anu ycnyry

OueHkKa nerkocTn 1 CKopocTn nomcka
MHdopMaLnn NO NHTEpPeCYoLLEN ycryre
Ha nopTane (oHnanH-NnoLaake)
OueHka akTyanbHOCTM U MOHATHOCTU
MHdopMaumm Ha nopTane (OHManH-
nnowaake) no TpeboBaHnAM
(Heo6xoaMMbIM OOKYMeHTaM) Ans
Nony4yeHns ycnyru

OueHka NpoCcTOoThl Y MOHATHOCTH
nHopmMaumm no cnocoby nonyyeHns
ycrnyru Ha nopTtane

MHdopmauusa Ha nopTane nMeeTcs Ha
Ka3axCKOM/PYCCKOM S3blIKe
WHCTpyKUMA NO MCMNOMb30BaHNUIO
nopTana NosIHOCTb MOHATHbLI 1 NPOCTbI
B NPUMEHEHMUM

C60op fOKyMEHTOB HEOOXOANMBIX ANS
Nony4YeHns 3NeKTPOHHOW yCnyrn
npowen 6e3 nsnuwHen Gropokpatm (B
T. 4. XOXOEHME MO UHCTaHUUSAM,
kabuHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoaumbIx/Tpebyembix ons
Nony4eHns ANeKTPOHHON YCIyru
NOSTHOCTLIO aBTOMAaTU3NPOBaH (MOXHO
NONy4nTb OHaVH)

3arpy3ska HeobxoanMmbIxX/Tpebyemblx
OOKYMEHTOB Ha nopTtan (oOHnawmH-
NnoLaaKky) Ansa nonyvyeHus
3NEKTPOHHOW ycnyru npowuna 6e3
TpyaHoOCTEN

B nonyyeHHOM fOKyMeHTe (cnpaBke,
ceptudmkate 1 T. 4.) He 6bINo oWNBOoK,
HeJo4eToB

[Mony4YeHHbIV OKYMEHT/3NeKTPOHHas
ycnyra Obina okasaHa B
KpaTkune/yCTaHOBIEHHbIE CPOKM
Y0o6CTBO MCNONb30BaHNS
BUPTYyarbHOIo acCcUCTEHTa

MonHoTa oTBeTa Ha 3anpoc
BMPTYanbHOrO acCUCTEHTa

Tabnuua 58. PacnipedeneHue barnnos

CpeAaHunmn
6ann

4,98

4,98
5,00

5,00

4,92

4,98

5,00

5,00

5,00

5,00

5,00

4,98

5,00

4,98

4,99

4,98

4,99

4,98

YpoBeHb
yAOBNeTBOpPeH
HOCTH

98,0%

98,0%
100,0%

100,0%

91,8%

98,0%

100,0%

100,0%

100,0%

100,0%

100,0%

95,9%

100,0%

98,0%

99,0%

97,9%

98,9%

98,0%
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CkopocTb oTBeTa Ha Baw 3anpoc
BUPTYyaribHOIo acCUCTEHTA
Cymma 3atpatbl npyemnemMa
Cnoco6 onnatbl 6611 MOHATHLIM U
yAOOHbIM
3ATPATbI £ He NOHeC AOMONMHUTENbHbIX 3aTpaT
Ha nony4eHne ycnyrm
#1 He NOHEeC HMKaKNX OOMOMHUTENbHbIX,
HeoduumarnbHbIX 3aTpaTt Ha nonyveHne | 5,00 100,0%
ycnyrm
Monyunn oTBET Ha CBOIO kanoby B
OBPATHAA KpaTKue CpoKu
CBA3b YOooBneTBOpeH pesynbTaTtoMm
obxxanoBaHust
PeaynbTaT okaszaHHOW ycrnyru
NMOMHOCTBIO YAOBNETBOPSET
(MonyYeHHbIN OOKYMEHT, cnpaska,
nocobue, paspeLlieHne n T. 4.)
CPEQOHWUN BANN 4,98 98,1%
YnonHomoquHbu:l 4.97 98.0%
rocygapCTBeHHbIN OpraH
MopTan «anekTpoHHoe
npaBUTENbLCTBO»

486 493 898% @ 94,9%

PE3YJIbTAT
OKA3AHUA
YCNYTU

5,00 5,00 100,0% | 100,0%

4,98 97,6%

HocTtynHocTb M yaob6bCcTBO perucTpauun, asTopu3auuM Ha noprane
ANEKTPOHHOrO  MpaBuTENbCTBa», a Takke ucnonb3oBaHve  JUI  kntova
ycrnyrononyyarenu oueHunm Ha 4,99 6annos npu ypoBHe yaoBneTsopeHHoCTN 99%.

UHdopmaumna, npegocrtaBneHHasa Ha noprane, 6bina oueHeHa Ha 4,98 6annos
13 5 BO3MOXHbIX, a YPOBEHb YA0BNETBOPEHHOCTM cocTaBun 97,9%.

Mpouenypa npegocTaBneHnst rocygapCTBEHHOM ycrnyrn Gbina oueHeHa Ha 4,99
Ganna v ypoBeHb yaoBrneTBopeHHoCTH paBeH 98,9%.

CpoKKM npenocTaBneHnss rocyqapCTBEHHOW ycnyrM Obinn oueHeHbl Ha 4,98
6annoB 1 ypoBeHb yooBneTBOpPeHHOCTU cocTtaBmn 98%.

3aTtpartbl Ha nonydYeHne rocygapCTBEHHOW YCIyrm oueHeHbl Ha 4,93 6annos
M YPOBEHb YOOBJIETBOPEHHOCTU paBeH 94,9%.

BmecTte c TeM pecrnoHAeHTbl OueHUnW pe3ynbTaT MoryvyeHus ycnyrm Ha 5
6annoB 1 yposeHb yaosneTBopeHHOCTU paBeH 100%.

Takke, cornmacHo MeTodoNornn, MorfyvYeHHble OueHKM Obinu pacnpegeneHsl
cpeav ycnyrogaTtenen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nony4eHbl cnegyowme 3HadeHus:

YNOnMHOMOYEHHbIN FOCYAApPCTBEHHbIA OpraH oueHeH Ha 4,97 Gann npwu
ypoBHe yaoeneTtBopeHHocTn 98,0%,

MopTtan «3nNeKTpOHHOro npaBuTenbcTBa» Ha 4,98 Ganna npu ypoBHE
yoosneTBopeHHoCTH 97,6%.

Pe3y.l1bTaTbl Ka4eCTBeHHOro metoga nccriegoBaHus

MeTtopa TanHbIM NoKynaTtenb 1 y4acTHUK:

HaHHasa ycriyey MOXHO rnonydumbs 4Yepe3 nopman Ezoe, HO 0nd cdaqu
OOKYMEHMOo8 Hy>XHO fpolimu Med KOMUCCUK 8 80EHKOMame OCHOBHasi C/IOXKHOCMb 3MO
cbop dokymeHmos 0Ornisi rnosiy4eHuss 0aHHoU ycriyeu, koada npuxoduws 6 LJOH a amo
nyqwe 4eMm rnbimambcs camomy 4depe3 EMOe8 mak Kak ypoeeHb UHMepHema O4YeHb
nnoxol u He ecez2da ecmb B03MOXHOCMb 6ce OOKyMeHmbl MpuUKpenums, kKoz2da
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Ha4yuHaewsb caM rooKpenssames O0KyMeHMbI, 8bIxo0um mo ¢ghopmam 6onbwol, mo He
mom ¢bopmam, mo [IpeesbICUsio 8peMs oOxudaHusi, ewe y MeHs O6blio rnpu
camocmosimesibHOU 3a2py3Ke, 4Ymo pocmo «8bl1emesio CoOeOUHEeHUE» U Mpuxooumcsi
ece Kpernumb, makou npobnemsl 8 L|OHax Hem u koeda ece cdasi mam, bbi10 HAaMHO20

npouwe.

BbiBOAbLI M peKoMeHaaumMm

Takum 00pa3oM, HU3KME 3HaYeHUs YOOBNETBOPEHHOCTWU YcryrononydaTtenen
06ycnoBneHbl HeyaoBNETBOPEHHOCTLIO PECMOHAEHTOB AOCTYMNHOCTLI MHAOPMaLun o6
ycnyre, GropokpatudeckuMmy npouegypamu (3anpoc OOMNONHUTENbHBIX OOKYMEHTOB) B
OTAEnNbHbIX CryYasix.

B cBsi3n ¢ YeM no pesynsratam onpoca ycnyronosiyyarenein ynonHoMo4eHHOMY
rocyaapCTBeHHOMY oOpraHy W noptany «JfieKTPOHHOe npaBUTENbLCTBO»
peKkoMeHOyeTCs MNPUHATbL cnegylowme Mepbl AN MNOBLIWEHUS KayecTBa OKa3aHus
rocygapCTBEHHOM YCIyru:

1. lMoBbICKTbL Ka4eCTBO U AOCTYNHOCTb MHPOpMaLUun 06 anropuTMe NoryvyeHus ycryru,
co3faTb BO3MOXHOCTb NMPOCMaTpuBaTh BUAEOUHCTPYKLUUN ON1S NONYyYEeHUS YCIyru.

2. CTpykTypmpoBaTb BO3MOXHble [OMOMHUTENbHbIE [OOKYMEHTbl, KOTOopble MOryT
3anpalumBaTbCH B NpoLuecce Mnosry4eHns ycryri.

3. ABTOMartuaupoBaTb CUCTEMY C BOEHKOMaTamu Ans Toro, 4YTobbl He KpenuTb
AOKYMEeHTbI Ha rnopTan.
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3.25 AnoctunupoBaHue opuLmanbHbIX AOKYMEHTOB, UCXOAALMUX U3
opraHu3aumm Ha4anbHOro, OCHOBHOIO cpeaHero, ooLero cpeaHero,
TEXHMYECKOro 1 npodeccMoHanbLHOro, nocrie cpeaHero oopasoBaHus

O6Lwas nHcpopmauusa o rocyaapcTBeHHOM ycrnyre

HaumeHoBaHue rocycnyru: 3102003 AnoctunupoBaHue ouumnanbHbIX
[OKYMEHTOB, UCXOOALMX U3 OpraHn3aumin HayanbHOro, OCHOBHOIO cpefHero, obuero
CpeaHero, TEXHMYECKOro 1 NnpodeccnoHanbHoro, nocne cpegHero obpasoBaHus.

OTBeTCTBEHHbIN rocopraH: TepputopuanbHble AenapTameHTbl Komuteta no
obecne4veHnto kadecTBa B cepe obpasoBaHna MuHuctepctea npoceelleHns PK.

Noa3akoHHbIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
oKas3aHuWs rocygapCTBEHHOM ycnyrm» AnocTUnMpoBaHWe oduumnanbHbiX OOKYMEHTOB,
NCXOAALWMX U3 opraHusauun obpasoBaHus» npukasd MuHucTpa obpasoBaHus M Hayku
Pecnybnukn Kasaxctan oT 18 maa 2020 roga Ne209. 3apeructpupoBaH B PeecTtpe
rocyapCTBEHHOW perncrtpaumm HopmaTmMBHbIX NpaBoBbIX akToB Ne20668.

dopma okasaHMUA rocycrnyru: IneKTpoHHasa (4YacTUYHO aBTOMATU3NPOBaHHas)/
BymakHas

Mpuem 3asBNeHMA KW Bblgaya pes3ynbrata oOKasaHusi  rocycrnyru
ocyulectBnsetcs yYepes: HAO «locyaapcteeHHas koprnopaumsa «lpaButenbcTBo Ans
rpaxkgaHy», nopTan «3NeKTPOHHOIo NpaBUTENbLCTBA»

Cpoku okasaHusa rocycnyru: 15 pabounx gHen.

Pe3ynbrat okasaHusa rocycnyru: Bbigada rotoBbiX AOKYMEHTOB CO LUTAMMOM
«anocTunb» Ha ByMaxHOM HocuTerne NMMb6o MOTUBMPOBaHHLIN OTBET 06 OTKase.

Ycnyronony4arenu: pusnyeckme nuiua.

Ctoumoctb: 0,5 MPTI.

B paMKax 06LLEeCcTBEHHOIO MOHUTOPWMHIA OLUEeHKN KadeCTBa OKa3aHUA
FOCy}J,apCTBeHHOIZ yCInyru noJiydeHnbl crieayrowime pesyrbraThl.

CouuanbHo-gemorpacuyecknm 6nok

MaccoBbln onpoc ycrnyrononyyartenen oxsatun 678 pecnoHgeHTa. M3 Hux
49,7% ycnyrononyyatenen wmyxckoro nona u 50,3% xeHckoro nona. Hawnbonee
3HauMMble BO3pacTHble rpynnbl ycnyrononydartenem — 30-39 (55,3%) n 18-29 net
(28,7%).

LHuaepamma 32. CoyuanbHo-0emozpagpuydeckud 6ok

Mon Bo3pacTt
i é 55,3%
49 7% £0.39% 28,7%
’ 14,5%
- 1,2% 0,3%

18-29 30-39 40-49 50-59 60+

N3 obwero uucna pecnoHAeHTOB, nonyumsBlumnx ycnyry, 100% saBnswoTca
dusmyecknmn nuuamu. BonblWMHCTBO ycnyrononyyaTtenen Ans MOfyyYeHus ycnyru
BOCMOMb30BanNMCb NopTanoM  3MeKTpoHHoro npasutensctBa (78,5%), 21,5%
pecrnoHAEeHTOB NONy4YnnM ycnyry B 3oHe camoobenyxmnsanusa LJOHa.
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.

YpoBeHb yOoOBMETBOPEHHOCTM KavyeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCNyru
BKIOYaKoLWNX B cebs AeAaTenbHOCTb BCeX ycnyrogatenen (rocyaapCTBEHHbIE OpraHbl,
HAO «locynapctBeHHass kopnopauus «[llpaButenbCTBO ANs rpaxaaHy», noprtans
«3NEKTPOHHOE NPaBUTENLCTBOY», «3NEKTPOHHOE NULIEH3MPOBaHMNEY) cocTaBmn 81,8% un
cpenHee 3Ha4YeHue oueHku 4,81 6annos.

Tabnuua 59. PacrnipedeneHue barsnos

- - YpoBeHb
K OueHKa KayecTBa okasaHHoM ycnyru B CpeaHumn
puUTEPUN OLIEHKM . yAOBneTBOPEeH
3N1eKTPOHHOM ¢hopme 6ann
HOCTU
OueHka NpocToThbl perucTpauun Ha
noprane asns nosiy4eHust aNeKTpoHHOM 4,82 83,2%
ycnyru
0
[OCTYMHOCTh MpocToTa nony4vexnst AL 4,84 84,5%
MpocTtoTa ncnonb3oBaHus AU 475 4,79 | 75,9% @ 80,4%
nyaobeCTBO o o
OueHka BHeLUHU BUA, (AM3anH) n
CTPYKTYPHYIO OpraHuMsaumio noptana 476 77 9%
(oHNanH-NnoLwankn), Ha KOTOPOM ' '
nony4anu ycnyry
OueHka NerkocTy U CKoOpoCTU noucka
nHdopmaumm no MHTEepecyloLei ycnyre 475 77.0%
Ha nopTane (oHnanH-NnoLwagkKe)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHMamnH-
nnowagke) no TpedoBaHuaAM 4,72 78,9%
(HeobxoaMMbIM OOKYMEHTaM) OIS
UHOOPMALUA  NOTYHEHWA YCNYTW 4,68 71,8%

OueHka NpoCTOThbl M MOHATHOCTM
nHcopMaLmm nNo cnocoby nosnyyeHuns 4,62 67,6%
ycnyru Ha nopTane

WHopmauusa Ha nopTane nveetcs Ha
Ka3axCKOM/pYCCKOM S3blKe
MHCTPYKLMA NO MCMOMb30BaHWUIO
nopTana nosiHOCTbIO MOHATHLI U NPOCTLl | 4,65 68,1%

B NPUMEHEHMUU

C6op AOKyMEHTOB HEOOXOOMMbIX AN

NOMy4YeHNs ANEKTPOHHON yCrnyrn

npowen 6e3 nsnuwHen 6ropokpatTun (B 4,80 80,3%

T. Y. XOXOEHME MO UHCTaHLUSAM,

KabnHeTam)

Mpouecc cbopa 4OKYMEHTOB

HeobxoanmbIx/Tpebyembix Ans

NMPOUEAOYPA NonNyyYeHUs aNeKTPOHHOMW yCnyru 478 | 476 | 79,7% | 76,2%
NOMHOCTbIO aBTOMATU3MPOBaH (MOXHO

NOMy4Y1Tb OHMauH)

3arpyska HeobxoamMMbIX/TpebyeMblx

AOKYMEHTOB Ha noptan (OHNanH-

nnowaaky) 4nsa nonyyeHns 4,71 71,3%
3NEKTPOHHON ycnyru npoluna 6e3

TpygHocTen

4,64 67,4%
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B nony4eHHOM foKyMeHTe (cripaBke,

ceptudukate 1 T. 4.) He 6bio ownbok, | 4,73 73,4%
HeJo4YeToB
lMonyyYeHHbIN JOKYMEHT/aNeKTPOHHas

CPOKMA ycrnyra Obina okasaHa B 486 4,86 87,8% | 87,8%

KpaTKue/yCTaHOBMEHHbIE CPOKW
Y006CTBO MCNONb30BaHNSA BUPTYarnbHOro
accucTeHTa
BUPTYAJIbHbIA  MonHoTa oTBeTa Ha 3anpoc
ACCUCTEHT BUPTYyalibHOIO acCUCTEHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BUPTYarnbHOro accucTeHTa

Cymma 3atpatbl npuemnema 4,78 79,5%
Cnoco0 onnatbl Obin NOHATHBLIM U 473 73.3%
yoo6HbIM

£ He NoHeC AONONMHUTENbHLIX 3aTpaT Ha
nonyyeHve ycrnyru
£l He NOHEeC HMKaKMX AOMOSNTHUTENbBHbIX,
HeouunanbHbIX 3aTpaTt Ha Nony4eHne 4,78 78,4%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKune Cpoku

CBA3b YaoBneTBopeH pesyrnbTaTom

obxxanoBaHus

PE3YIIbTAT PesynbTaTt okazaHHOW yCnyru NnofiHOCTbIO
OKA3AHUA yOOBNEeTBOPAET (MOMyYeHHbIA 4OKyMeHT, | 4,97 4,97 | 97,1% @ 97,1%

YCINYTn cnpaska, nocobue, paspelueHue n 1. a.)
CPEOHWW BANN 4,81 81,8%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 4.81 82.1%
opraH
MopTan «3neKTpoHHOe
npaBUTENILCTBO»

3ATPATDI 4,78 4,77 78,4%  77,4%

4,73 74,2%

HdoctynHocTb M yaobCcTBO perncrpauun, aBTopu3auMM Ha nopTane
«3MEKTPOHHOrO MNpaBuTENbCTBa», a Takke ucnonb3oBaHne O  knroya
ycnyrononyyatenu  OUeHWNM  Ha 479 6Ganna, npu 3TOM  YpPOBEHb
yaosrneTBopeHHocTn coctasun 80,4%. lMpn aTOoM pecnoHAeHTaMu OTMeyanocb O
nyoxomn 3arpyske noptana (AKMonuHckasa obnactb).

UHdopmauma, npegoctaBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,68 6annos
M3 5 BO3MOXHbIX, YPOBEHb YAOBMETBOpPEHHOCTU cocTtaBun 71,8%. OCHOBHbIE
npobnembl, C KOTOPbIMU CTONKHYNIUCb yCryronony4atenn CBs3aHbl CO CIOXHOCTAMM
noucka wHpopmaumm o6 ycnyre (AnmaTtuHckas, JKeTbicyckad, AkTrOOMHCKas,
KocTtaHawckasn n Abainckas obnactu).

Mpoueaypa npegocTaBneHnss rocygapcTBeHHOM ycnyrn Gbina oueHeHa Ha 4,76
6annos, ypoBeHb yOOBNETBOPEHHOCTN cocTaBun 76,2%.

Cpokn npefocTtaBneHnsi rocyaapCTBEHHOM YCnyrn Obinn oueHeHbl Ha 4,86
Ganna, npy 3TOM YypOBEHb yaoBneTBOpeHHocTn cocTtasun 87,8%. Cpeaou npobrem
OTMEYEHO, 4YTO «ycryra npeaocTaBnsieTcsas B ANUTENbHble CPOKUY» (AKMOMUHCKas
obnacTb), «Hy>XHO 6bIro gonro xaaTb» (r. AnmMartsl).

K BUpTyanbHOMy acCUCTeHTY ycriyrononyyarenu He obpatianmce.

3aTtpaTbl Ha NoSflydeHMe rocygapCTBEHHOM yCryrn oueHeHbl Ha 4,77 6anna
npv yposHe yaoBneTBopeHHocTn 77,4%.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLUEHHbIX yCryrononyyartenen nonoXutensHo
oueHunNu pesynbTaT nosyvyeHHon ycnyrm — 97,1% (4,97 6annos).

Takke, cormacHoO MeTodoNIorMKn, MOMyYeHHblE OUeHKM Obinn pacnpeaeneHbl
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cpeaw ycnyrogaTtenemn B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3dynbTtaTte Obinu
nony4yeHbl cnegyowme 3HadeHus:

YNONHOMOYEHHbIN rocyaapcTBeHHbIM opraH 4,81 Ganna npu ypoBHe
yaosrieTBopeHHocTn 82,1%,

MopTan «3nNeKTPOHHOro npaBuTenbcTBa» 4,73 6annoB npu YpOBHE
yAOBETBOPEHHOCTU B 74,2%.

BbiBOObI M peKoMeHaaumum

Takum 006pa3oM, HU3KME 3HA4YeHUs1 YAOBNETBOPEHHOCTM ycryrononyyarenemn
obycnoBneHbl HEYAOBNETBOPEHHOCTLIO PECMOHAEHTOB AOCTYNHOCTLIO MHGOpMauumn o6
ycnyre, cpokamuM oOKasaHus ycryrn, a Takke 3aTpaTamu, HeobxogumbiMn AnNg
Nosly4eHust ycnyru.

B cBasm ¢ 4em no pesynbratam onpoca  ycryrononyyarteneun
YNOSIHOMOYE€HHOMY TrOCyAapCTBEHHOMY OpraHy W noprtany «J3JfeKTPOHHoe
NnpaBUTENbLCTBO» pPEKOMEHAYeTCH MNPUHATL cregylowme Mepbl A5fs  MOBbILEHUS
KayecTBa OKa3aHWUs rocygapCTBEHHOW YCNYru:

1. ToBbICUTb KA4Ye€CTBO M AOCTYMNHOCTb MHGOPMaLMM 06 anropnutMe Nony4YeHns ycnyru,
co3faTb BO3MOXHOCTb CKadaTb TyTopuanbl UMK BUOEOUHCTPYKUMWN AN NONyYeHus
ycrnyru.

2. lNpepoynpeauTb ycnyronosiydyatenenm o HeobxoaMMOCTU PU3NYECKOro NPUCYTCTBUS
AN18 NosyvYeHnsa anoCTUNMPOBAHHbBIX JOKYMEHTOB.

3. lNpoBectn oby4vyeHne COTPYOHVMKOB ONA  MPedoCTaBneHust  KOMMETEeHTHOW
CBOEBpPEMEHHON 0BpaTHOM CBA3M MO NofnydYyaeMoun ycnyre.

4. CUHXpOHM3MpOBaTb AaHHble HaumoHanbHoOW obpasoBaTenibHOM 6a3bl AaHHbIX C
0asamn gaHHbIX [ocygapcTBeHHoOM Koprnopauuun «[lpaBuTenbCTBO ANA rpaxgaH»
AN UCKNIYEHNA HEOBXOAMMOCTM NOATBEPXKAEHMS NOAMMHHOCTM AOKYMEHTOB.

YnonHoMo4YeHHOMY rocyaapcTBEHHOMY OpraHy npeanaraeTcs:
1. PaccmoTpeTb BO3MOXHOCTb COKpalleHusi pa3mepa onnartbl 3a NpeaocTaBrnsieMyro
yCnyry.
2. PaccmoTtpeTb BO3MOXHOCTb aBTOMaTu3auum ycnyrm nocpeacTBOM CUHXPOHMU3aLMU
nmetomxcs 6a3 gaHHbix (Hanpumep, HOBL).
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3.26 NMpu3HaHUe [OKYMEHTOB O cpeAHeM, TEXHUYECKOM U
npoceccmoHanbHOM, nocriecpegHemM obpasoBaHUn

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyru: 803004 [lpusHaHue [OOKYMEHTOB O CpedHeM,
TEXHMYECKOM M NpodeccrMoHanbHOM, nocrnecpegHemM obpasoBaHum

OTBeTCTBEHHbIN rocopraH: MuHuctepcTso npoceeleHns PK

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
NPpU3HaHMA  OOKYMEHTOB O CpedHeM, TEXHUMYECKOM U NpodeCCUOHarbHOM,
nocnecpegHem obpasoBaHun» npukad3 MwuHucTpa npocselleHnss PecnyGnuvku
KaszaxctaH ot 28 nona 2023 roga Ne230.

Popma okasaHUA rocycnyru: OnekTpoHHas (4aCcTUYHO aBTOMaTU3NpPOBaHHasNA)/
BymaxkHas.

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHUsl  rocycnyru
ocyuwectBnsietcs 4vepes: HAO «locymapctBeHHas koprnopauus «l1paBuTensCcTBo Ans
rpaxkgaH», nopran «3fEeKTPOHHOrO NpaBUTENbCTBAY.

Cpokn  okKasaHus rocycnyru: Mpu3HaHMEe  neranu3oBaHHbIX UMK
anoCTUNMPOBaHHbLIX LOKYMEHTOB 06 obpasoBaHuu: Yepes noptan - 15 pabouux gHen,
locynapcTBeHHOM Koprniopauuun - 25 pabounx gHen. NpusHaHve He neranmsoBaHHbIX U
He anoCTUNMPOBAHHbLIX OOKYMEHTOB 06 obpasoBaHuu: 4epe3 noptan - 35 pabounx
AHen, focygapcTBeHHOM Kopnopauumy - 45 paboymx gHew.

Pe3ynbrat okasaHuWsA rocycnyru: yoocTOBEpPEHUE O MPU3HaHUM AOKYMEHTOB 06
o6pa3oBaHM, MOTUBMPOBAHHbLIV OTBET 06 OTKase B OKa3aHWM rocyaapCTBEHHOW YCIyri.

Ycnyronony4yaTtenu: pusnyeckne nuua.

CtoumocTb: [lpu3HaHMe [OOKYMEHTOB O cpegHeM obpasoBaHum - 6 MPT,
Npu3HaHWe [OOKYMEHTOB O TeXHUYeCKOM U npodpeccnoHanbHOM, MOCnecpeaHemM
obpasoBaHun - 8 MPI1

B pamkax oOLLECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCnyrn npoBeaeHbl KONMYECTBEHHbIE MCCIEeAoBaHUs, B pesynbraTte
KOTOpPbIX BbINN NONyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbln onpoc ycriyrononyyatenen oxesatuni 6 pecnoHOeHToB. M3 Hux
33,3% ycnyrononyyatenem MyXckKoro nona u 66,7% >xeHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3paCTHble TPynnbl ycriyrononyvyatenen cpean pecrnoHAEHTOB B
Bo3pacTte 18-29 net (50,0%) n 30-39 net (33,3%).

Huazpamma 33. CoyuanbHo-0emoepaghudeckull 6510k

Mon Bospact
a | & 50,0%
33,3% ' ’ 33,3%
(— 16,7%
66,7% (
18-29 30-39 40-49

N3 obuwero umcna obpatuBwmxcsa 100% saBnawTca uanyeckumm nuuamu.
MpMepHO oOOWHAKOBOE KOMMYECTBO  ycryronoslydatenen, NofyuvMBLUMX — YCNyry
obpatunuce B LJOH 1 Ha nopTan «3nekTpoOHHOro NpaBuTENbCTBaY.
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OcCHOBHbIE

OcCHOBHBbIe pe3ynbrarbl UCClieaoBaHUA

nokKkasaTtesqin KadyectBa OKa3aHusd

COCTaBUM criegytowme 3HadYeHus.

YpoBeHb YAOBMETBOPEHHOCTU KA4YeCTBOM OKa3aHWsi roCy4apCTBEHHOW YCryru,
BKIOYaloLen B ceba AeATenbHOCTb BCEX ycryrogaTenen, cnocobbl npeaocTaBneHns
ycnyrn coctasun 85,1% v cpenHee 3HavyeHue oueHku 4,84 6anna.

rocyfapCTBEHHOW YyCryru
SMNEeKTPOHHOM 1 ByMaxkHOM BUAe B pe3yrnbTaTe MacCcoBOro onpoca ycryrononyyarene

B
7

Huazpamma 34. YposeHb y008r1emeopeHHOCMU Ka4ecmeomM oKa3aHusi 20cydapcmeeHHOoU ycnyau
8 bymaxkHoU u 351eKmpOoHHOU ¢hopme (8 pa3pese cpedHezo banna u %)

100%

85,1% 83,4% 87,5% 83,4% 87,5% 83,4%
5,00 4,79 4,84 4,88 4,84 4,88 4,84
CoTpyaHukn OoctynHocts  MHdopmaums Mpouenypa Cpokun 3aTpartbl PesynbTat

Kputepumu oueHku

AOCTYNHOCTb
nyaoobCTBO

NH®OPMALIUA

NPOLEAYPA

Tabnuya 60. PacripedeneHue 6arnnos (8 aekmpoHHOM sude)

OueHKa KayecTBa OKa3aHHOM yCIyru B
3NIeKTPOHHOM thopme

OueHka NpocToThbl perncTpauun Ha
nopTarne Ansa nony4yeHns 3neKTPOHHOWN
yCcnyru

lMpocTtoTa nonyyeHns SLM

MpocTtoTa ncnone3osaHms SLMM
OueHka BHeLLHUA BUA, (AM3anH) n
CTPYKTYPHYIO OpraHuM3aumio noptana
(oHNanH-NnoLwWwankn), Ha KOTopPOoM
nonyyanu ycnyry

OueHka NerkocTn 1 CKOpoCTU Nomcka
NMHPOpMaLIMK NO UHTEPECYIOLLEeN yeryre
Ha nopTane (oHManH-NnoLwaakKke)
OueHka akTyanbHOCTU U MOHATHOCTU
NHopMaL MM Ha nopTane (oOHnamnH-
nnowazake) no TpebosaHnsaM
(HeobxoanmbIM JOKYMEHTaM) 451
NOMy4YeHns ycryru

OueHka NpoCTOoThbl M MOHATHOCTHM
NHopMaLmmM Mo cnocoby nosnyyeHns
yCnyru Ha noprane

WHopmauusa Ha nopTane nmeetcs Ha
Ka3axCKOM/pYCCKOM 53blKe
MHCTPYKLMSA NO MCMOSb30BaHUIO
nopTara NosIHOCTbIO MOHATHbLI U NPOCTbI
B MPUMEHEHUN

C6op ooKyMEeHTOB HEOOX0ANMBIX ANs
NOMy4YeHUs 3NEeKTPOHHON yCryru
npowen 6e3 nanuwHen Gropokpatum (B
T. Y. XOXOEHME MO UHCTaHUUSAM,
kabuHeTam)

CpeaHunin
6ann

4,33

4,67
4,67 4,58

4,67

4,67

4,67

4,67
4,67

4,67

4,67

5,00 4,75

YpoBeHb
yAoBrneTBOpeH
HOCTU

33,3%

66,7%
66,7%

66,7%

66,7%

66,7%

66,7%

66,7%

66,7%

70,2%

66,7%

100,0% | 75,0%
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Mpouecc cbopa 4OKYMEHTOB
HeobxoanmbIX/Tpedyembix ans
MOMNy4eHUs 3rIEKTPOHHON YCNyru 4,67 66,7%
MOMHOCTLIO aBTOMAaTU3MPOBaH (MOXHO
MONYYNTb OHMANH)
3arpyska HeobxoanmbIx/Tpebyembix
AOKYMEHTOB Ha noptan (oHNnamnH-
nnowazaky) Ansa nonyvyeHns 4,67 66,7%
9NEKTPOHHOWM ycnyru npowsa 6e3
TpyaHocTen
B nonyyeHHoM JoKymMeHTe (crnipaBke,
ceptudmkate 1 T. 4.) He ObINo OWwKnoOoK, 4,67 66,7%
Hego4yeToB
lMonyyYeHHbIN JOKYMEHT/aNEeKTPOHHas
CPOKU ycnyra 6bina oka3aHa B 4,67 4,67 66,7% @ 66,7%
KpaTkvne/yCTaHOBIIEHHbIE CPOKM
Yno06cTBO MCNONb30BaHUSA
BMPTYalibHOro accuUcTeHTa
BUPTYAJIbHbLIA  TMonHoTa oTBeTa Ha 3anpoc

ACCUCTEHT BUPTYyaIibHOIO acCUCTEHTA
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYasibHOro accucTeHTa

Cymma 3atpatbl npuemMnema 4.67 66.7%
Cnoco6 onnatbl Obin NOHATHBLIM U 433 33.3%
YOOOHbIM
3ATPATBI £ He NoHecC AONONMHUTENbHLIX 3aTpaT Ha 500 475 100,0% 75,0%

nonyyeHve ycnyru
A He NOHEeC HUKaKNX OOMNOMHUTENbHBIX,
HeodmUManbHbIX 3aTpaTt Ha NonyvYeHne 5,00 100,0%
ycnyru
Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKue CpoKu
CBA3b YOoBnNeTBOpPEH pe3yrbTaTom
obxxanosaHus
PE3YNbTAT Pe3ynbTaTt okasaHHOWM ycryru
OKA3AHMS MOMHOCTLIO YAOBMETBOPSET
YCIYIU (Mony4YeHHbIN OOKYMEHT, cnpaska,
nocobue, paspeLleHne n 1. g.)
CPEQHWN BANN 4,68 70,1%
YNnonHoOMOYeHHbIN rocygapCTtBeHHbIN 4,81 81,0%
opraH
MopTan «3neKTpoHHOe
npaBUTENILCTBO»

4,67 4,67 66,7% @ 66,7%

4,56 59,2%

JocTynHocTb M yaobCcTBO perucrpaumm, asTopu3auuMM Ha noprane
«ONEeKTPOHHOro  npaBuUTENbCTBa», a Takke  ucnonb3oBaHne  JUIM  knwova
ycnyrononyvarenu oueHunun Ha 4,58 6annos npu ypoBHe ygosnetsopeHHocTn 70,2%.

UHdopmauumna, npegocrtaBneHHasa Ha noprane, Obina oueHeHa Ha 4,67 Gannos
13 5 BO3MOXHbIX, @ YPOBEHb YOOBNETBOPEHHOCTM cOCTaBmn 66,7%.

Mpoueaypa npegoctaBneHnst rocygapCTBEHHON yCrnyrn Obina oueHeHa Ha 4,75
Ganna n ypoBeHb yOOBMETBOPEHHOCTM paBeH 75,0%.

CpoKu npefocTaBneHnst rocyqapCTBEHHOW ycnyrn Obinv OueHeHbl Ha 4,67
GannoB ” ypoBEHb YOOBMETBOPEHHOCTM cocTaBun 66,7%. bBbbino  03ByYeHO
npeasioXkeHne pecnoHAEHTOB O COKpaLLeHMM CPOKOB OKaszaHus ycnyru (r. ActaHa).

3aTtpaTbl Ha NonyyeHne rocyaapCTBEHHOW YCNyrn oueHeHbl Ha 4,75 6annos
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1 YpOBEHb YOOBMNETBOPEHHOCTU paBeH 75,0%.

Bmecte ¢ TeM pecnoHAeHTbl OoueHUNU pe3ynbTaTt MnosiydeHus ycnyrm Ha 4,67
6annoB 1 ypoBeHb yOOBNETBOPEHHOCTU paBeH 66,7 %.

Takke, cornmacHo MeTodosiorMKn, MofyvYeHHble OUeHKM Obinu pacnpegeneHsbl
cpeaw ycnyrogaTtenemn B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3dynbTtaTte Obinu
nony4veHbl cnegyouime 3HadeHus:

YNONMHOMOYEHHbIN FoCyAapCTBEHHbIW opraH oueHeH Ha 4,81 Gann npwu
ypoBHe yaosnetBopeHHocTn 81,0%,

MopTan «3nekTpoOHHOro npaBuTenbcTBa» Ha 4,56 6Ganna npu ypoBHe
yooBneTBopeHHocTn 59,2%.

Tabnuya 61. PacnipedeneHue b6arnnoe (bymaxHas gpopma)

OueHkKa KayecTBa

- . YpoBeHb
Kputepun oueHkM oOKasaHHOM ycnyru B CpegHun 6ann
- YAOBNETBOPEHHOCTHU
6ymaxxHon chopme
CoTpyaHuku KOMMETEeHTHbIe, 5.00 100,0%
BnagetoT nHgopmawmen
0
COTPYOHMKM CoTpyaHuKM onepaTuBHbIE 5,00 5.00 100,0% 100,0%
CoTpyAaHWKKN BEXIMBbIE U
BHMMATENbHbIE K MOUM 5,00 100,0%
notpebHocTAM
34aHue ycnyrogatens 5.00 100,0%
yOoGHO pacrnonoXxeHo
Yno6Hble Yackl paboThbl 5,00 100,0%
MmeeT 0OoCTaTOYHO MECT 5.00 100,0%
NapKOBKM
Bbin nerkvit goctyn B
3gaHue (Hanpumep, He 6bino
GapbepoB Anst PU3nN4ecKoro 5,00 100,0%
ﬂOSE\éFIISI-cI:?_g'gb - BXO[a B 30aHue n 5,00 100,0%
HaxXoXOeHWs1 B HEM)
Bbinn Heo6xoanMbIe 30HbI
OXnaaHus, B KOTOPbIX ObINo 5,00 100,0%
KOMAYOPTHO
Ycnyra 6bina
lNpegoctaBneHa Ha 5.00 100,0%

cnpaBeanuBon U paBHOM
OCHOBe

Y MeH$1 Obifia BO3MOXHOCTb
AoCTyna K MHcpopmaumm o
rocycnyre passiMyHbiMu 5,00 100,0%

cnocobamu (Hanpumep, Ha

cawnte, call-ueHTtpe)

Jlerko Obino HanTu

HeobX0aUMbIX COTPYAHMWKOB, 5,00 100,0%

KabUHEeTbI

B 3paHuu 6b1nn Bce 5,00 100,0%
Heobxoanmble yKkasaTenu, 5.00 100,0%

KOTOpPbIE MOHSTHbLI U

NHOOPMALINA K - 1oTesHbl

KOMMYHUKALMA A nonyunn/a nowarosyto
VHCTPYKLMIO (MHdOpMaLuIo,

COBET) MO NONy4YeHNI0
ycrnyru
Y MeHs 6bin BbIGOp 5,00 100,0%

5,00 100,0%

210



Ka3axcKoro 1 pycckoro
A3bIKOB (4151 3anofHEHNS
AOKYMEHTOB, 00LLEHNS)
dopwmbl 1 BnaHkn, gpyrve
AOKYMEHTbI ObIfIM NPOCThI 5,00 100,0%
Ans NoOHUMaHus
MpenoctaBunu NOmnHyto
WMHOPMaLMIO O NepeyHe
AOKYMEHTOB, HE0OXOAMMBbIX
AN151 NOSTy4eHns yenyrm
Mpoueaypa cbopa 1 nogaym
OOKYMEHTOB npocTas 1 5,00 100,0%
NMOHATHas
lNpoueanypa paccMoTpeHns
NMPOLEOYPA onTumarbHas, npocras u 5,00 5,00 100,0% 100,0%
NOHATHas
lNpouenypa Bblgayn
pesynbTaTta yaobHas, 5,00 100,0%
npocTas 1 NoHATHas
Cpok, HeobxoommbIn ans
NnonyyYyeHns ycnyrm 5,00 100,0%
npuemMnembIin 5.00 100,0%
Bpems oxngaHusa, oyepeam
Ha MmecTe obcnyKmBaHUs 5,00 100,0%
npuemnemoe
Cymma 3aTpaTtbl npuemnema | 5,00
Cnoco6 onnaTbl 6bIN
5,00
NMOHATHBLIM N YOOOHbLIM
£ He noHec
3ATPATBI JononHuTenbHbIX 3aTpaT Ha | 5,00
nosy4eHne ycnyru
£ He NoOHeC HUKaKMX
JOMONHUTENbHbIX,
HeodMUManbHbIX 3aTpaT Ha
nosny4eHne ycnyru
lNony4nn oTBET Ha CBOO
OEPATHASI Xanoby B KpaTKne CPoKun
CBSI3b MpuHATbIE MepbI N0
ob6>kanoBaHUIO MeHs
NONHOCTLIO YAOBMETBOPUIIN
PesynbTaTt okazaHHOM
YCINyrn nosiHOCTbIO
yaoBneTBopseT
(MONyYeHHbIN JOKYMEHT,
cnpaeka, nocobue,
paspelleHve nT. a.)
CPEOHMW BANN 5,00 100,0%
MecrtHbie 5,00 100,0%
MUCNOJIHUTENbHbIE OpraHbl
YNofTHOMOY€EHHbIN
rocyfapCTBeHHbIN OopraH

5,00 100,0%

CPOKU

100,0%

5,00 100,0%

5,00 100,0%

PE3YJIbTAT 5,00 5,00 100,0% 100,0%

5,00 100,0%

Mo KpuTepuio «COTPYAHUKU» MNpU nonydeHun ycnyrm B BymaxHon dopme
cpegHun 6ann oueHkn paboTbl COTPYAHWMKOB ycnyrogatens coctasun 5,00 6anna w
ypoBseHb ygosneTtsopéHHoctn 100,0%.

HdoctynHocTb M yao6cTBO No faHHoM ycnyre oueHunu Ha 5,00 6anna, ypoBeHb
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yaosnetsopeHHocTu coctasnseT 100,0%.

Mo kputepuro «uH(poOpMaLUA U KOMMYHUKaUUA» ycnyra oueHeHa
pecnoHaeHTammn B 5,00 6anna, npn 3TOM CpeAHUN ypOBEHb YOOBETBOPEHHOCTU
ycnyron coctasun 100,0%.

Mpouenypa npepocrtaBneHna ycnyrn oueHeHa B 5,00 Ganna, npu 3aTom
ypOBEHb YOOBNETBOPEHHOCTU PECMNOHOEHTOB MO AaHHOMY KPUTEpUIO cocTaBun
100,0%.

CpegHsis oueHKka Mo KpuUTepulo «Cpoku» coctaBuna 5,00 6annos,
yooBneTsopeHHocTb — 100,0%.

Kputepun «3artpatbl» 6bin oueHeH B 5,00 6annos u 100,0% ypoBeHb
yOOBMNETBOPEHHOCTM.

Bbicokuin 6ann nonyy4unu kputepum «obpaTtHas CcBA3b», rae cpegHun 6ann
coctaBun 5 6annoB u ypoBeHb yaoBneTBopEHHocTM 100,0%, a Takke KpuTepun
«pe3ynbTaT», MO KOTOpOMYy cpegHun ©Gann coctaBun 5 6annoB U ypOBEHb
yooenetBopeHHocTn — 100,0%.

Takke, cornmacHo MeTodosiornun, MofyvYeHHble OUeHKM Obinu pacnpeneneHsbl
cpeawv ycnyrogaTtenemn B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3dynbTraTte Obinu
nonyveHbl cnegyoume 3HadeHus:

YNonHOMoO4YeHHbIN rocyAapcTBeHHbIM opraH oueHeH Ha 5,00 npu yposHe
ypnosnetsopeHHoctTn 100,0%,

Moptan «3neKTpoHHOro npaButTenbcTBa» Ha 5,00 Ganna npu ypoBHe
yoosnetsopeHHocTn 100,0%.

BbiBoAbI M pekoMeHaauun

Mo pesynbTatam onpoca  ycnyronosnyyaTenen YNONMHOMO4YEHHOMY
rocynapCTBEHHOMY OpraHy pekoMeHayeTCs MpuHATL crnegylwue Mepbl  Ans
NOBbILEHWS Ka4eCTBa OKa3aHWsi rocyapCTBEHHOW YCyru:

1. PaccmoTpeTb BO3MOXHOCTb COKpalleHUs CpoKa OKasaHua Yycnyrm 3a c4yeT
aBTOMaTtM3aLumm npoueaypbl NPU3HAHUSA JOKYMEHTOB 06 obpas3oBaHUKM MpU HaNMYnm
MeXayHapOoadHbIX 4OroBOPOB (COornaLleHuin) no Bonpocam npmMsHaHnsa OKYMEHTOB 06
obpa3oBaHMM C 3aKkpenfieHHbIM nepeyHeM opraHuv3auuni obpasoBaHuda. Ha
CEerogHsAWHMN AeHb npoueadypa OCYLLEeCTBNSAeTCA COTPYOUHKOM ycrnyrojatensa B
TedyeHne 8 paboumnx gHen.

2. Mo npusHaHWO OOKYMEHTOB O PENUrMo3HOM OOBpas3oBaHMM WKW NPU OTCYTCTBUMK
MEXAyHapOAHbIX AOrOBOPOB perfaMeHTMpoBaTh Mpoueaypy MpU3HaHUS nyTem
9KCMEPTHOM OLEeHKN OOoKyMeHTa o6 obpas3oBaHuM Ha COOTBETCTBME TpeboBaHUAM
3akoHogatenbcTBa Pecnybnvkn KasaxctaH (MakcumanbHoOe KONMYeCTBO BPEMEHWU,
3aTpadvBaemMoe Ha npoBedeHMe JKCMEepTHOM OueHKn, ¢dopmMa U KayecTBo
9KCNEepTHOM OLEHKN).

MopTany «3neKTpoOHHOE NPaBUTENIbLCTBOY:

1. JopaboTtaTb TexHUYeckMe napamMeTpbl cauTa, YNPOCTUTb anropuTMbl  Ans
MCNONb30BaHUA KaXdoro ycriyrononyyartens, ynydywuTs paboty MoOUMbHOro
NPUNOXeHnsa nopTtana.

2. loBblweHne ygobcTBa novcka MHgopmMauum ob ycrnyre Ha noprtane ¢ onucaHnem
Bu3Hec-npouecca nostyy4eHns ycnyru.

3. lMNpoeectn ob6yyeHne cpean COTPYOAHWKOB ycnyrogateneh MO pPas3bACHEHUIO
NOSIOXXEHUN NOA3aKOHHbBIX HOPMATMBHbIX NPAaBOBbLIX aKTOB, onpeaensLnX NopaaoK
OKasaHus rocygapCTBeHHbIX yenyr
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3.27 Bblpaya cneymanbHOro paspeLweHus Ha npoes3n TAXKeNoBeCHbIX U
(vnn) KpynHorabapuUTHbIX aBTOTPAHCNOPTHLIX CPeaAcTB

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HaumeHoBaHue rocycnyru: 1101004 Bbligaya crneumanbHOro paspelleHus Ha
npoes TSXeNnoBeCHbIX U (UNn) KpynHorabapuTHbLIX aBTOTPAHCNOPTHBLIX CPEACTB.

OTBeTCTBEHHLIU rocopraH: MuHuctepcTBo TpaHcnopta PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
OopraHu3auum n OCyLLEeCTBMNEHUS MNEpPeBO30K KPYNHOrabapuTHbIX M TAXKENOBECHbIX
rpy3oB Ha Tepputopun Pecnybnunkn KasaxctaH» npukas MnHUCTpa No MHBECTULMAM U
passuTuio Pecnybnukn KaszaxcrtaHn ot 27 cdespansa 2015 roga Ne206. 3aperncrpmpoBaH
B PeecTpe rocygapctBeHHOW perncrpaumm HopMmaTUBHbIX NpaBoBbix akTtoB Ne11395.

PopmMa oKa3aHUA rocycrnyru: arekTpoHHas (NOSTHOCTbIO aBTOMAaTU3NPOBaHHASA)

NMpuem 3asBneHMA U1 Bblgaya pe3ynbrata oOKa3aHusi rocycrnyru
OCYLLEeCTBMNAETCA 4epe3: MopTan «3MEKTPOHHOIO JIMLEH3NPOBaHMSA»,  nopran
«3IEKTPOHHOIO NpaBUTENbLCTBa»

Cpoku okasaHusi rocycnyru: 1 pabounn geHb

PesynbraT okasaHua rocycnyru: CrneuvanbHoe  paspelwleHve  nmbo
MOTMBUPOBaHHbLIN OTBET 00 OTKase

Ycnyronony4artenu: ousnyeckne 1 topyamyeckme nuua.

CtouMocCTb: MO cTaBke cbopa, yCTaHOBMNEHHbLIN NyHKTOM 3 cTtatbh 554 Kogekca
Pecnybnukn KasaxctaH «O Hanorax m gpyrux obsizatenbHbiX nnatexax B OwomkeT»
(HanorosbIn kogekc).

B pamkax OOLLECTBEHHOIO MOHMTOPMHIA OLEHKW KayecTBa OKa3aHus
rocyapCTBEHHOW yCryru noslyvyeHbl crneyiowme pesyrnbTaTbl.

CoumnanbHo-gemorpadunyeckmm 6ok

MaccoBbin onpoc ycnyronony4darenen oxsatun 297 pecnoHgeHToB. M3 Hux
87,5% ycnyrononyyatenen myxckoro nona un 12,5% >xeHckoro nona. Hawubonee
MHOIOYMCIIEHHbIE BO3paCTHbIE TPYNMbl ycriyrononyvyatenen cpean pecrnoHAEHTOB B
Bo3pacte 30-39 net (40,7%) v 40-49 net (40,7%).

Huazpamma 34. CoyuanbHo-0emoepaghudeckul 6510k

Mon o Bo3spact
' * 7,3% 52,9%
/ 0
92,7% 23,5% 17,6%
’ 5,9%
22-29 30-39 40-49 50-59

N3 obwero uncna obpartmBwmxca 69,4% aBNAKTCA HPUANYECKUMU TMLAMM,
30,6% cpusnyecknmm nuuamu. BonbLIMHCTBO ycnyronosnydyaTtenemn, Nosy4YymMBLUNX YCIYry,
obpatnnuck Ha nopTan «3MEeKTPOHHOIo NPaBUTENLCTBAY.

OcHoBHbIe pe3ynbTaThl UCCriefoBaHNA

OcHOBHble nokas3aTenuM KayecTBa OKa3aHUs rOCydapCTBEHHOM ycnyrm B

pesynbTaTte MaccoBOro onpoca ycnyronosnyyaTenen CoCTaBunn cnegyowme 3HaqyeHus.

213



YpoBeHb YOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsi FOCyAapCTBEHHOMW YCyru
BKItOYaOLWMNX B cebs aeaTenbHOCTb BCex ycrnyrogaTenen (rocyaapCTBEHHbIE OpraHbl,
«3NEKTPOHHOE NULIEH3NPOBaHNE») cocTaBun 78,7% U cpegHee 3Ha4YeHUe OLLeHKMU

4,74 6annos..
Tabnuua 62. PacnpedeneHue basnos

- - YpoBeHb
Kputepum OueHKa KayecTBa OKa3aHHOM yCInyru B CpepHun
OL|eHKMN 3N1eKTPOHHOM ¢hopme 6ann ynoa::::;opeu
OueHka npocToTbl perncTpaunm Ha noptane 470 71.6%
ANSA NONyYeHnst ANEKTPOHHOW YCIyru
MpocToTa nony4vexns AL 4,82 83,1%
MpocTtoTa ncnone3oBaHms AU 4,76 476 77,3% 77 0%
OOCTYMNHOCTb = OueHka BHELLHWIA BUA (AU3aH) 1 ’ '
M YOOBCTBO | cTpyKTypHYt0 OpraHu3aumio noprana 474 75 9%
C o , , 9%
(oHNanH-nnoLwankn), Ha KOToOpPoKr Nony4vanu
yenyry
OueHka NerkocTu U CKopoCTU nomcka
NMHOpMaLmMK NO NHTEPECYtoLLen ycnyre Ha (4,75 76,7%
noprane (OHMNanH-NIoWwankKe)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHMamnH- 477 28 7%
nnowazgke) no TpeboaHnsam (Heobxogumbim = !
AOKYMeHTaM) A58 Nofy4YeHns ycryru
OueHka NpoCTOTbI M MOHSATHOCTH Al Sl
MHOpMaL MK no cnocoby nonyyeHus ycnyrn 4,67 72,5%
MHOOPMALNG Harnoprane
WHdopmaums Ha nopTane uMeeTcst Ha 470 24 0%
Ka3axCKOM/pPYCCKOM Si3blKe ' '
MHCTpyKLMA NO MCNONb30BaHUIO NopTana
MOMHOCTbIO MOHATHbI U NPOCTbI B MPUMEHEHUN A e
C6op AOKyMEHTOB HEOOXOOMMbIX AN
Nofy4eHns 3NeKTPOHHON ycnyrn npowen 6e3 476 77 7%
n3nNuLHen GropokpaTum (B T. Y. XOXKAEHME Mo | '
WHCTaHUMAM, kabnHeTam)
Mpouecc cbopa AOKYMEHTOB
HeobxoanmbIx/Tpebyemblx Ans nonyvyeHus 472 75.3%

SNEKTPOHHOW YCMyrn NOMHOCTLIO
aBTOMaTM3MPOBaH (MOXHO MOMYYMTb OHMANH) 4,72 83,1%
3arpyska HeobxoanmbIx/Tpebyembix
AOKYMEHTOB Ha nopTan (OHNanH-nNowankKy)
MPOLEEOYPA | gonsa nonyyeHus 3nNeKTPOHHOW yCnyru npowuna
6e3 TpyaHocTen
B nonyyeHHoM JoKymMeHTe (crnpaBke,
ceptucukate 1 T. 4.) He ObINo OWKnBOK, 4,69 73,2%
HeJo4yeToB
MonyyeHHbIV AOKYMEHT/aneKkTpoHHas ycnyra
CPOKU Obina okasaHa B KpaTkue/yCTaHOBIEHHbIEe 4,69 4,69 73,0% 73,0%
CpOKHM
Y[o6CTBO MCNONb30BaHUSA BUPTYaribHOrO
accucTeHTa
lMonHoTa oTBETa Ha 3anpocC BUPTYarnbHOro
BUPTYAJIbHbIW = accucteHTa
ACCUCTEHT CkopocTb oTBeTa Ha Balu 3anpoc 477 81.3%
BMPTYarbHOro accucTeHTa
Cymma 3aTpatbl npuemsema 4,7114,72 74,6% | 75,3%

4,72 75,9%

4,68 75,8%

4,7114,73| 77,6% | 81,9%
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Cnocob onnaTtbl 6bI11 NOHATHBIM M YOOOHBIM 4,68 73,6%
3ATPATbHI £ He NoHecC AOMONHUTENbHbIX 3aTpaT Ha 475 76,5%
nony4eHne ycnyru
A He NoHeC HMKaKUX AONOSHUTENbHbIX,
HeouunanbHbIX 3aTpaTt Ha NonyveHne 4,75 76,5%
ycnyru
OEPATHAS Monyunn oTBET Ha CBOIO Xanoby B KpaTKne
CBSA3b cpoKn
Y[OoBNeTBOpeH pe3ynbTatoM 0bxanoBaHus
PE3YIIbTAT PesynbTat okazaHHOW YCryrn NosIHOCTbHO
OKA3AHUA yOOBNETBOPAET (MOMyYEHHbIA JOKYMEHT, 4,8214,82 85,0% | 85,0%

YCNYru crnpaska, qoco6v|e, paspellueHne n T. a.)
CPEOHWU BANN 4,74 78,7%
YNOnMHOMOYEHHbIN rocyfapCTBEHHbIN 474 76.6%
opraH
MopTan «3neKkTpoHHOe NPaBUTENIbLCTBOY 4,72 76,8%

HdoctynHocTb M yaobcTBO perncrpauun, asTopu3auMM Ha nopTane
«3NIEKTPOHHOIO  NpaBuTenbCTBa», a Takke ucnonb3oBaHne OJOLUIMT  knoya
ycriyrononyyarenim -~ OUeHunM  Ha 476 6Ganna, nOpu 3TOM  YPOBEHb
yOooBneTBopeHHoCTn coctaBun 77%. OcHOBHble npobrnembl ycnyronosnyvarenemn
Kacanucb AOCTYMHOCTK ycnyru, B YacTHocTu: «3QUI anyra kubiH 6onabi» (r. Anmarhbl),
«Yacto TexHuyeckme Henonagkny» (CeBepo-KasaxctaHckas obnactb), «CnoxHoOCTn B
npoussogumon onnatbl, ygobctBo onnatbl»  (KbidblnopauHckasi, AnmMaTtumHckas,
MaBnogapckas, AKMonHckasa obnactu, r. AnmMarhbl).

MUHdopmauma, npegocraBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,73 6annos
n3 5 BO3MOXHbIX, YPOBEHb YAOBNETBOPEHHOCTU cocTaBun 75,6%. OCHOBHbIE
npobnembl, C KOTOPbIMW  CTOMKHYNUCb  ycnyronosnyyatenu: «CnoxHO wuckaTb
nHopmauuto» (MaHrnctayckas obnacTb), «CIIOXHOCTM noucka uHpopmaumm o6
ycnyre, o TpeboBaHusX Ans NonyyYeHus ycnyrin Ha noptane» (AnMmatuHckas obnacTb)

Mpoueaypa nNpegocraBneHns rocygapCTtBEHHON ycnyrn boina oueHeHa Ha 4,72
6annos, ypoBeHb yaoBnetBopeHHocTM coctaBun 83,1%. OcHOBHble npoGnemsl,
OTMEYEHHble pecrnoHAEeHTaMu, KacanucCb: «CMOXHOCTb B onnate Ha noprtane»
(AkmonuHckas, KeisbinopanHckas, AnmaTtumHcekas, lNaBnogapckasa obnactu, r. Anmatbl).

CpoKku npefocTaBreHuss rocygapCTBEHHOW ycnyrn ObiivM oueHeHbl Ha 4,69
Ganna, nNpy 3TOM YypOBEHb YAOBMETBOPEHHOCTN cocTtaBun 73%. Cpean npobrnem
OTMEYeHO, 4YTO «¥3afblHaH KyTTipai, eTe Hawap» (AnmaTuHckaa obnactb), «Ycnyra
npenocraBnsaeTcs B onutenbHble cpokny (AKMonunHckas, KoctaHanckasn, AnMaTuHckas,
CeBepo-KasaxctaHckass obnactn, r. Anmatbl), «A NpocTo B ApoCTu, 3 AHS Xoanu
oTBeTa 3aaBkM» (AnmatumHckas obnacTtb), «YCnyru oOkKasaHHble 3a4epXKUBaKT»
(AkMonuHckasa obnacTb).

PaboTy BUpTyanbHOro accCUCTeHTa ycryrononydarenu oueHunu Ha 4,73 Ganna,
YPOBEHb YAOBNETBOPEHHOCTUN PECNOHAEHTOB Mo JaHHOMY Kputeputo coctasun 81,9%.

3aTtpartbl Ha NonyvYeHne rocygapCTBEHHOM YyCNyrn oueHeHbl Ha 4,72 Ganna
npv yposHe yaosneTBopeHHocTn 75,3%.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX yCryrononyyartenen nonoXutensHo
oueHunu pesynbTaT nosyyeHHon ycnyrm — 85% (4,82 6annos).

Takke, cornmacHoO MeTodoSIornKn, NOfyYeHHble OLEHKM Obinn pacnpeneneHol
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTHU, B pe3ynibTaTe Obinn
nonyyYyeHbl cneayowmne 3HavYeHus:

YNonHOMOYEHHbIN rOCyAapCTBEeHHbIN opraH 4,74 0Ganna npu YypoBHe
yooBneTBopeHHocTn 78,7%,
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MopTan «3NeKTPOHHOro npaBuTenbcTBa» 4,72 6annoB npu YypOBHE
yAOBNEeTBOPEHHOCTUN B 76,8%.

BbiBOObI M peKoMeHaaumum

Takum obpasom, HU3Kne OLEHOYHbIe 3HayeHus obycnoBneHsbl
HeyQOBNEeTBOPEHHOCTbID  ycryrononyyartenen cpokaMmu — MOflydeHuss  ycrnyrm  u
3aTpartamu, KOTopble HEeCYT ycriyrononyyatenu ans onnaTtbl NOSyYeHUs YCryri.

B cBA3n ¢ 4yem no pesynbTatam onpoca ycriyrononyyaTtenen ynosiHOMOYeHHOMY
rocyaapCTBEHHOMY OpraHy un nopTtany «3NeKTpOHHOE NpaBUTENbLCTBO» pekoMeHOyeTCs
NPUHATL cregylowme Mepbl Ans MNOBbIWEHUS KayecTBa OKasaHWA rocygapCTBEHHOW
ycrnyru:

1. lMoBbICUMTb KA4eCTBO U AOCTYNHOCTb MHOpMaLMn 06 anropuTMe NOyYeHUs ycnyru,
co3faTb BO3MOXHOCTb NMPOCMaTpuUBaTh BUAEOUHCTPYKLNN 518 NOYyYEHUS YCIyIu.

2. YnpouwleHne npoueadypbl 3arpy3kM  JOKYMEHTOB, CBOEBPEMEHHO YCTPaHATb
TeXHUYEeCKNe Hernosaaku.

3. Yny4wmntb paboTy nopTtana n MoOUnbHbIX NPUITOXEHNNA.

YNonHOMO4Y€eHHbIN rocyfapCTBEHHbIN OpraH:
1. PaccmoTpeTb BO3MOXHOCTb COKpaLLEHNSI CPOKOB OKa3aHus ycryrm 4o 5 yacos.
YMeHbLUEHNe onnaTbl 3a yCryru.
3. MNpoBecTn o0Oy4eHne cpean COTPYOHWKOB ycriyrogatenen nmno  pasbsCHEHUHO
MONOXEHUN NOA3AaKOHHBIX HOPMATMBHbBIX NPABOBLIX AKTOB, ONPEeAENALLNX NOPSALoK
OKa3aHWs rocyaapCTBEHHbIX YCNYT.

N
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3.28 N'ocypapcTBeHHan peructpauusa nogBMXXHOIO cocTtaBa

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyrn: 501008 [locygapcTBeHHaa — perncrpaums
NOABMXXHOIO cocTasa

OTBeTCTBEHHbIN rocopraH: MuHucTepcTBo TpaHcnopta PK / TepputopuarnbHble
opraHbl Komuteta TpaHcnopta MT PK

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
rocyfapCTBEHHOW permctpaumm (nepeperncrpauumn) NnogBmMXHOro coctasa 1 ero 3anora,
a TaKkKe WUCKM4YeHna u3 [ocyJapCTBEHHOro peectpa MOABWMXKHOIO cocTaBa» Mpukas
ncnonHswwero obazaHHoctM MuHUCTpa NO MHBECTUUMSAM U pas3BuTUio Pecnybnuku
KaszaxctaH ot 26 wmapta 2015 roga Ne333. 3apeructpmpoBaH B PeecTpe
rocyfapCTBEHHOW perncTpaumm HopmaTmBHbIX NpaBoBbix akToB Ne11119.

Popma okasaHUA rocycnyru: 3rNeKTpoHHas (MOSTHOCTbLIO aBTOMAaTU3MPOBaHHAS).

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata OKa3aHusi  rocycnyru
OCYLUECTBNAETCA Yepes: nopran «3MeKTPOHHOro NpaBUTENbCTBA.

Cpoku okasaHusi rocycnyru: 2 paboumx gHs.

Pe3synbraT okasaHua rocycnyru: CBuOeTenbCTBO O perucTpauum nogsmKHOro
coctaBa nMMbo MOTUBMPOBAHHbLIM OTBET 06 OTKase B OKa3aHWM rocyaapCTBEHHOM YCyri.

Ycnyronony4yatenu: usnyeckune nuua.

CtounmocTtb: 0,25 MPTT.

B pamMKax O6LI.I,eCTBeHHOI'O MOHUTOPUHIa OUEHKNM KayeCTBa OKa3aHund
rocyp,apCTBeHHon ycnyru npoeeaeHbl KofindeCTtBeHHble UCCIieAoBaHNA, B pe3yribTaTte
KOTOpPbIX ObInn noJjiydeHbl cnepgyvoumne pesysibtaThbl.

CoumanbHo-gemorpaduyeckum 6ok

MaccossbIn onpoc ycnyrononydarenen oxsatun 110 pecnoHaeHTa. N3 Hux 92,7%
ycnyronony4darernen myxckoro nona u 7,3% >eHckoro nona. Haubonee 3Haunmble
BO3pacTHble rpynnbl ycnyrononyyvartenen - 30-39 (52,9%) n 40-49 net (23,5%).

Huazpamma 35. CoyuanbHo-0emoepaghudeckull 6510k

Mon W B
' * 12.5% o3pacTt
/ 40,7% 40,7%
87,5% 9,40/0 9,10/0
22-29 30-39 40-49 50-59

N3 obLiero yncna pecnoHAeHTOB, NOMyYMBLUMX YCNyry, GOMbLUNHCTBO SIBMSIOTCA
dmanyeckumn  nuuamu.  Bce  ycnyronomyyatenu  BOCMNOMb30Banucb  MopTanom
anekTpoHHoro npasutenscTea (100,0%).

OcCHOBHbIe pe3ynbrartbl UCClieaoBaHUSA

OcCHOBHble nMnoKasaTenn KadecTBa OKa3aHMs [OCydapCTBEHHOW YCNyrn B
pesynbTaTte MacCcoBOro onpoca ycnyronosnyyaTenen CoCTaBunn cnegyowme 3HaqyeHus.

YpoBeHb YyOOBMETBOPEHHOCTM KAa4yeCTBOM OKa3aHWS rocyJapCTBEHHOW YCIyru,
BKItOYatoLLen B cebs aeaTenbHOCTb Bcex ycnyrogatenen coctasun 70,2% v cpenHee
3HavYeHue oueHku 4,69 6anna.
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Tabnuuya 63. PacnpedeneHue barnnos

K = . YpoBeHb
puTtepun OueHKa Ka4yecTBa OKasaHHOM ycnyrm B CpepHun
» yAOBNeTBOpPeH
OLIeHKMN 3NeKTpoHHOU chopme 6ann HOCTH

OueHka NpocToThl perucTpauun Ha noprtane 478 81.3%

AnNS NONyYeHUst ANEKTPOHHOW yCryru ’ '

MpocToTa nony4vexnst AL 4,74 78,5%
OOCTYNHOCTb | MpoctoTta ncnonb3osaHus LM 4,73 474 77,6% 78.3%

M YOOBCTBO | OueHka BHelLHWI BUA (OM3alH) 1 ’ ’

CTPYKTYPHYIO OpraHusauuio noptana

(oHnarH-nnowanKkun), Ha KOTopoKr nonyyanu 411 75,7%

ycnyry

OueHka NerkocTn u CKoOpoCTU Noucka

WHOpMaLMM NO MHTepecyoLen ycrnyre Ha 4,72 76,6%

noprtane (OHNanH-nroLwanke)

OueHka akTyanbHOCTU U MOHATHOCTH

WHopMaLMM Ha nopTane (oHnanH- 472 76.6%

nnowiagke) no TpedoBaHuaM (Heobxoanmbim | '
NHOOPMALIVS AOKYMEHTaM) 4118 Nofy4eHns ycnyru 472 76.6%

OueHka NpoCTOThl M MOHATHOCTH

NMHpopmaLmm No cnocoby nonyyenuns ycnyrn (4,72 76,6%

Ha noprane

MHdopmaums Ha nopTane uMmeeTcs Ha 472 76.6%

Ka3axcKoM/pyCCKOM S13bIKe ' ’

MHCTpyKLMA NO MCNONb30BaHWMO nopTana

MOMHOCTBLIO MOHATHbI Y MPOCThI B MPUMEHEHUN Anl2 oBeEs

C60op [OKYyMEHTOB HEOOXOANMBIX 4Ns

NOMy4YeHns 3NeKTPOHHON ycnyru npowen 6e3 473 77 6%

N3NULHeNn GropokpaTun (B T. Y. XOXAEHNE MO | '

WHCTaHUMsM, kabnHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoanmbIx/Tpebyemblx Ans nonyvyeHus 473 77.6%

SMNEKTPOHHOW YCNYrn NOMHOCTLIO

aBTOMaTM3MpPoBaH (MOXXHO MOMYYUTb OHIIaMH) 4,66 74,2%
NMPOLIEOAYPA 3arpyska HeobxoauMbIx/TpebyemMbix

AOKYMEHTOB Ha nopTtan (OHNawmH-nnoLwaaKy)

< 473 77,6%
ANS NOnyYeHns 3NEeKTPOHHOW yCryri npowuna
0e3 TpygHocTen
B nonyyeHHOM JOKyMeEHTe (CnpaBke,
cepTudukate u T. A4.) He 6bIno ownboK, 4.69 74,8%
Hego4yeToB
[Mony4YeHHbIV JOKYMEHT/anNeKTpoHHasa ycnyra
CPOKMU Obina okasaHa B KpaTkue/yCTaHOBMEHHbIE 4,70/4,70 75,7% | 75,7%
CPpOKM
Yno6CTBO MCNONb30BaHUSA BUPTYanbHOro 4.60 73.3%
_ | accucteHTa
BUPTYAJIbHbBIW | IMonHoTa oTBeTa Ha 3anpoc BUPTYarbHOro
ACCUCTEHT  accucremra PoeBIRTY 460 45g 73.3% | 7L1%
CkopocTb oTBeTa Ha Baw 3anpoc 453 66,7%
BMPTYarbHOro accucTeHTa
Cymma 3atpatbl npuemrema 4,69 74,8%
Cnocob onnaTtbl 6bIN1 NOHATHBIM M YOOOHBIM 4,71 76,6%

3ATPATHI £ He NnoHec AOMNONHUTENbHBLIX 3aTpaT Ha
nonyyeHue ycnyru
A He NoHeC HUKaKUX AOMNONHUTENbHbIX,
HeodULManbHbIX 3aTpaT Ha Nony4veHue

4,69 4,70 755% 75,6%

4,69 75,5%
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ycnyru
OEPATHAS goglel/dqmn OTBET Ha CBOIO Xanoby B KpaTkue
CBA3b P
Y[OoBneTBOpeH pesynbTatoM 0bxanoBaHus
PE3YNIbTAT PesynbTaTt okazaHHOW YCNyru nonHOCTbIO

OKA3AHUA yOOBNETBOPAET (MOMyYEHHbIA JOKYMEHT, 4,714,771 77,9% | 77,9%
YCIYTU cnpaBka, nocobue, paspeLleHne n 1. g.)
CPEQHWW BANN 4,69 75,6%
YNonHOMOYEHHbIN rocyaapCTBEHHbIN 470 76.0%
opraH
lMopTan «3neKTpoHHOE NPaBUTESILCTBO» 4,70 76,0%

HdocTtynHocTb M yaobGCTBO peructpauuu, asTopu3aumm Ha noprtane
«3IIEeKTPOHHOrO  MpaBuTenbCcTBa», a Takke  wucnonb3oBaHve  JUIT  kniova
ycnyronony4arenu oueHunu Ha 4,74 6annoB npu ypoBHe yaooBneTBopeHHocTn 78,3%.
Cpeawn Bo3HUKaBLUMX Npobrem 03By4eHbl: «XoTenochb 6bl 6onbLuen otgadm ot nopranay
(KaparanguHckaa obnactb), «KpanHe HegoBOfbHbI, HaM oOTKasaHo» (r. Anmarthbl),
«3aaBka >xayabblH any ywiH KuHangplk, TYCiHIKTI ©onfaH Xok» (MaHrucrayckas
obnactb), «lMopTtan o4eHb mMeaneHHo pabotaeT» (XKambbinckas obnactb), «bacbiHAa
KMHanabiM, keniH 6apiH TyciHgim» (r. LUbIMKEHT)

MHdopmaumna, npegocrtaBneHHasa Ha noprane, Gbina oueHeHa Ha 4,72 6annos
M3 5 BO3MOXHbIX, @ YpPOBEHb YOOBNETBOPEHHOCTM cocTaBun 76,6%. B kadecTtBe
npobnem npu MNonyyYyeHun ycriyrm pecrnoHgeHTamum O3BYYMBANMCh: «CIOXHOCTU MOMCKa
NHpopmauumn o ToMm, rae nosyunTb ANEKTPOHHY0 yenyry» (KbisbinopanHckasa obnactb).

Mpouenypa npenocTaBneHnst rocygapCTBEHHON yCrnyrn Gbina oueHeHa Ha 4,66
Ganna n ypoBeHb YOOBMETBOPEHHOCTU paBeH 74,2%. [lpn 3tomM Haubonbline
TPYQHOCTM ANdA ycrnyronosnyyatener npu nofyvyeHunM YCrnyrm BO3HMKIM B npouecce
cbopa nakeTa JOKYMEHTOB, a Takke BO3MOXHOCTY NoAaTb JOKYMEHTbI OHManH. «Y MeHs
OY€eHb AOMro rpysunncs noprar, HekadyeCTBeHHbIN cepBucy (. Anmarbl),

CpoKKM npenocTaBneHns rocyqapCTBEHHOW ycnyrn Obinn oueHeHbl Ha 4,70
GannoB ¥ ypoBeHb  yOOBMETBOPEHHOCTM cocTaBun  75,7%. BonblMHCTBO
ycnyrononyvarenen oTMeTunn ormMTenbHOCTb CPOKOB nonydeHus yenyrn: « O4eHb Jonro
n Tyro obpabatbiBanu Hally 3asBKY, O4eHb HeOBOSbHbI» (1. AnmarThbl).

PaboTta BnpTyanbHOro accucTteHTa oueHeHa Ha 4,58 6annos, npun obLem ypoBHe
yOOBNETBOPEHHOCTM ycryrononyyatenen no gaHHomy kputepuio — 71,1%. Cpegm
npobnem, O03BYYEHHbIX PEeCnOHAEHTaMW, OTMEYEeHbl Creayllne: «UHOrAa OYeHb
nogonry He 6epyTt Tpybky 1414» (r. Anmartbl),

3atpartbl Ha nonydYeHne rocygapCTBEHHOW yCrnyrm oueHeHbl Ha 4,70 6annos
W  ypoBeHb  YOOBMETBOPEHHOCTU paBeH 75,6%. Cpean  npegonoxeHun
ycnyrononyyaresnen: «XoTenocb 6bl MeHbLle NnatnTby (AKMONMHcKas obnacTb).

BmecTe c TemM pecnoHAeHTbl OUeHUnu pe3ynbTaT nonydyeHus ycnyrm Ha 4,71
6annoB 1 ypoBeHb yaOBNETBOPEHHOCTU paBeH 77,9%.

Takke, cornmacHo MeTodoNornn, MorfyvYeHHble OueHKM Obinn pacnpenerneHsl
cpeav ycnyrogaTtenemn B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3dynbTaTte Obinu
nony4eHbl cnegyowme 3HadeHus:

YNONMHOMOYEHHbIA rocyfapCTBEHHbIN opraH oueHeH Ha 4,70 npu ypoBHe
yaOBNeTBOPEHHOCTN 76%,

MopTan «3nekTpoHHOro npasutTenbcTBa» Ha 4,70 6Ganna npu ypoBHe
YAOBNETBOPEHHOCTUN 76%.
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KauyecTBeHHbIN MeTOA, UccriegoBaHust

FnybuHHOe UHTepBLIO (2 y4yacTHUKA)

LaHHoU ycrniy2ol nonb3yemcss He nepebill pa3 Kak pesucmpauyueld mak u
nepeaucmpayuel nodsuxHo2o0 cocmaea. CamMoe OCHO8HOE 3mo Mod20mosme 6ce
OOKyMeHMbI cpasy, omcKkaHuposams U rpasusibHo 3abumes 0aHHble Ha nopmar. lNocne
3mo2o HyxHo rnodrnucame Ul u x0amb pesynbmam. [a bbieaem owubaewbcs rpu
3abueku OaHHbIX, HO ewé bbIn criydau Koz0a ropmarsl He pacrio3Hasarsl Kriaguamypy,
mak xe cbou nocmogbHHbIe Ha rnopmarie 4mo yCrioXHSAem rosy4yeHue ycynau.

Bmopou yyacmHuk: [aHHyto ycriyay oghopMrisanu repebil pa3 8 MpuHyune He
CMOJIKHY/IUCb  CO  C/IOXKHOCMSIMU 8Ce 3MmMO MOXHO rnodamb 4epe3 ropmarl
eOuHcmeeHHoe bbina npobrnema amoao 8 pabome camMoz0 rnopmarna u 8 Kakol-mo base
KomophbIl Ham Oarna rnepsbili pa3 omkas HO fpu rnosmopHol cdadye OOKyMeHMOo8 cpasy
ogopmursu ecé!

BbiBOoAbI M pekoMeHaauun

Mo pesynbrartam onpoca ycnyronony4yartenemn YNONHOMOYEHHOMY
rocygapcTBeHHOMY OpraHy M noptany «3feKTpOHHOe MNpPaBUTENbCTBO»
pekoMeHayeTCs MNPUHATL Ccregyrowmne Mepbl NS NOBbILWEHMS KayecTBa OKasaHWus
rocyaapCTBEHHOW YCNnyru:

1. PaccmoTpeTb BO3MOXHOCTb COKpalUeHWs Ccpoka npeaocTaBneHust ycnyrm go 1
paboyero gHs.

2. [opaboTtaTb TexHMYeckne napameTpbl calTa, YNPOCTUTb anropuTMbl AN
NCNONb30BaHUSA KaXkaoro ycnyrononyyarens.

3. YBennumTb OOCTYNHOCTb WHcpopmauum 06 ycnyre, anropuTMe NpeaocTaBneHus
yCnyru.

YNonHOMO4YeHHOMY rocyAapCTBEHHOMY OpraHy:

CokpaTuTb pa3mep onnaTtbl 3a yCryry.

2. MNpoBectn obyyeHMe cpean COTPYOHMKOB ycrnyrogaTternem no pasbsACHEHWO
MONOXEHUIN NOA3aKOHHLIX HOPMAaTMBHBLIX MPABOBbLIX aKTOB, ONpeAensoWwmnx NopsiaoK
OKasaHuWs rocyaapCTBEHHbIX YCHyr.

=
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3.29 Bbigaya nuueH3nm Ha UMNOPT OTAENbHbIX BUAOB TOBapoOB

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyru: 903013 Bblgaya nuueH3um Ha MMNOPT OTAENbHbIX
BMOB TOBapOB

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO TOProsnu 1 nHterpauumn PK

Noa3akoHHbIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
OKasaHus rocygapcTBeHHOM ycnyrn «Bblgaya nuueHsmm Ha uMmnopT u (unu) akcnopt
oTAenbHbIX BUOOB TOBapoB» [lpuvka3d MuHUCTpa WMHOYCTPUM U UHPPACTPYKTYPHOrO
pa3BuTna Pecnybnukn KasaxctaH ot 26 uioHs 2020 roga Ne374. 3apernctpupoBaH B
MuHuctepctBe toctnumnm Pecnybnukmn KasaxctaH 29 nonsa 2020 roga Ne20907.

Popma okasaHUA rocycnyru: 3NeKTpoHHas (MOSTHOCTbLIO aBTOMAaTU3MPOBaHHAS).

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
OCYLIECTBNAETCA  uYepe3: nopTarn  «3NEKTPOHHOro  NpaBuUTENbCTBa»,  MopTan
«3MNEKTPOHHOTIO NULEH3NPOBAHUSAY.

Cpoku okasaHusi rocycnyru: 5 paboymx gHewn.

Pe3synbrat okKasaHusi rocycnyru: JIMUEH3MS Ha MMMOPT OTAENbHbIX BUOOB
TOBapOB, NMMH60 MOTUBMPOBAHHbLIA OTKa3 B OKa3aHUW rocygapCTBEHHOW YCyr.

Ycnyronony4yartenu: topumagyeckme, msnyeckme nuua.

CtoumocTtb: 10 MPT1

B paMKax O6LI.I,eCTBeHHOI'O MOHUTOPUHIa OLEHKN KadyeCTBa OKa3aHWuA
rocyp,apCTBeHHon ycnyrun npoeeaeHbl KofindeCtBeHHble UCCrieaoBaHNA, B pe3yribTaTte
KOTOpPbIX ObInn noJjiydyeHbl cnepgywumne pesysibtaThbl.

CoumanbHo-gemorpaduyeckmm 6ok

MaccoBbIn onpoc ycriyronosniyyatenen oxsaTtun 75 pecnoHgeHT. U3 Hux 48%
ycnyronony4yatenen Myxckoro nona u  52% keHckoro norna. Hawnbonee
MHOFOYUCIIEHHbIE BO3pacTHble Fpynnbl ycryronornyyatenen cpegu pecrnoHOeHTOB B
Bospacte 30-39 net (40,0%) n 40-49 net (53,3%).

Luazpamma 36 CoyuansHo-0emozpagpuydeckul 6ok

o Mon Bospact 53.3%
’ 40,0%

48,0%

52,0%
e’ 27% 0%

22-29 30-39 40-49 50-59

N3 obwero umcna obGpatmBwmxca 100% sBRNAOTCA HOPUANYECKUMU NULAMWN.
Ycnyra 6bina nonydeHa Ha nopTane UeHTpanbHOro Aeno3ntapus LeHHbIX bymar.

OCHOBHbIe pe3ynbraTtbl UCCliegoBaHUA

OcHOBHble noKasaTenu KadecTBa OKa3aHuUsl T[OCydapCTBEHHOW YCNyrn B
pesynbTaTte MacCcoBOro onpoca ycnyrornorny4yaTernen CoCTaBunm cnegyowme 3HaqdeHus.

YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHUsl rOCy4apCTBEHHOW YCIyru,
BKIOvatoLLen B cebst AeaTtenbHOCTb BCex ycnyrogatenen coctasun 78,2% w cpegHee
3Ha4YeHue oueHku 4,75 6anna.
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Tabnuya 64. PacripedeneHue 6asnnos

- - YpoBeHb
Kputepum OueHKa Ka4yecTBa OKasaHHOM ycnyrm B CpepgHun
OLIeHKMN 3NeKTPOHHOM popme 6ann ynoa::::;opeu
OueHka NpocToThbl perucTpauun Ha noprtane 468 24.7%
AnNs NONyYeHUs: 3NEKTPOHHOM yCnyru ’ '
MpocToTa nony4exHus LI 4,72 78,7%
IMpocToTa ncnons3oBaHus SLUMN 4,76 473 80,0% 77 7%
AOOCTYMNHOCTb = OueHka BHeLHWUI BUA (An3aiiH) v ’ '
M YOOBCTBO | cTpyKTypHYIO opraHu3aumio noprana 475 77 3%
(oHNarH-nnowanKkun), Ha KOTopoKr nonyyanu ’ ’
ycnyry
OueHka NerkocTn 1 CKopocTU Noucka
WHopMaLMn NO NHTepecyoLwen ycnyre Ha (4,79 81,3%
noprtane (OHNanH-nroLwanke)
OueHka akTyanbHOCTM U MOHATHOCTH
MHpopMaLmMM Ha nopTane (oHMamnH- 479 82 7%
nnowazgke) no TpeboaHnsam (Heobxogumbim = '
NHOOPMALIVS AOKYMEHTaM) 4118 Nofy4YeHns ycnyru 4,79 81.5%
OueHka NpoCTOThbl M MOHATHOCTH
NMHpopmaLmm no cnocoby nonyyenuns ycnyrn (4,75 76,7%
Ha nopTane
UHopmauusa Ha nopTane nmeetcs Ha 487 89.3%
Ka3axCcKoM/pYCCKOM S13bIKe ' '
MHCTpyKLMA NO MCNONb30BaHWMO nopTana
MOMHOCTBLIO MOHATHbI Y MPOCThI B MPUMEHEHUN Sl (TS
C60op [OKYyMEHTOB HEOOXOANMBIX 4Ns
NOMy4YeHns 3NeKTPOHHON ycnyru npowen 6e3 483 86.7%
n3nuwHen GropokpaTnn (B T. Y. XOXKAEHNE NO | ’
WMHCTaHUMsM, kabnHeTam)
Mpouecc cbopa 4OKYMEHTOB
HeobxoanmbIx/Tpebyemblx 4na nonyvyeHus 481 81.3%

9MNEeKTPOHHOM YCNYrn NOMHOCTLIO
MPOLEOYPA | aBTOMatMsMpoBaH (MOXHO MOMYYUTb OHMalH) 4,81 82,3%

3arpyska HeobxoanmbIx/Tpebyembix

AOKYMEHTOB Ha nopTtan (OHNawmH-nnoLwaaKy)

- 4,79 78,7%
ANS NONyYeHns 3NEeKTPOHHOW yCryri npowuna
0e3 TpygHocTen
B nonyyeHHOM JOKyMeEHTe (CnpaBke,
ceptucmkate 1 T. 4.) He ObINo OWKnobOoK, 4,80 82,7%
Hego4yeToB
[Mony4YeHHbIV JOKYMEHT/aNEeKTpOHHaga ycnyra
CPOKMU Obina okasaHa B KpaTkue/yCTaHOBIEHHbIE 4,734,733 76,0% | 76,0%
CPOKM
Yno6CTBO MCNONb30BaHUSA BUPTYanbHOro 471 73.3%
accucTeHTa 74.7%
_ | MonHoTa oTBETA Ha 3aNpOC BUPTYaribHOro 465 72 0% '
BUPTYAJIbHbIWU | accucteHTa 4,72 '
ACCUCTEHT CkopocTb oTBeTa Ha Baw 3anpoc 479 78.7%
BMPTYarbHOro accUcTeHTa
Cymma 3atpatbl npyemriema 4,60 68,0%
Cnocob onnatbl 661N NOHATHLIM U YA0OHEIM | 4,69 73,3%

3ATPATHI #1 He NoOHeC AOMOMHUTENbBHbBIX 3aTPaT Ha

4,71 468 747% 72,7%
nony4eHue ycnyru ’ '

A HEe NoHec HUKaKUX AOMNOMNHUTENbHbIX, 4,71 74, 7%
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HeO(*)I/ILl,I/IaJ'IbeIX 3aTtpart Ha nosriy4yeHume

ycnyru
OBPATHAS EoOnK)ll/ltmn OTBET Ha CBOIO Xanoby B KpaTkue
CBS3b P

Y[OoBneTBOpeH pe3ynbTatoM 0bxanoBaHus
PE3YIIbTAT PesynbTat okazaHHOW YCryrn NosIHOCTbHO
OKA3AHUA yOOBNETBOPAET (MOMyYEHHbIA JOKYMEHT, 4,834,833 82,7% | 82,7%

YCNYru crnpaska, qoco6v|e, paspelueHne n T. a.)
CPEOHWU BANN 4,75 78,2%
YNOnMHOMOYEHHbIN rocyaapCTBEHHbIN 477 79.6%
opraH
MopTan «3neKTpoHHOe NPaBUTENIbLCTBOY 4,75 78,1%

HdoctynHocTb M yaoGCTBO peructpauuu, asTopu3auum Ha noprane
ANEKTPOHHOrO  MpaBuTENbCTBaA», a Takke ucnonb3oBaHve  JUI  kntova
ycnyrononyvarenu oueHunun Ha 4,73 6annos npu ypoBHE YOOBNETBOPEHHOCTUN 77,7 %.

MHdopmaumna, npegocrtaBneHHasa Ha noprane, Gbina oueHeHa Ha 4,79 Gannos
13 5 BO3MOXHbIX, a YPOBEHb yA0BNeTBOPEHHOCTM cocTaBun 81,5%.

Mpouenypa npegoctaBneHnst rocyqapCTBEHHON ycrnyrn Obina oueHeHa Ha 4,81
Ganna v ypoBeHb yO0OBreTBOpeHHOCTM paBeH 82,3%.

CpoKM npenocTaBneHns rocyqapCTBEHHOW ycnyrn Obinn oueHeHbl Ha 4,73
GannoB 1 ypoBeHb yOOBETBOPEHHOCTU cocTaBun 76%.

PaboTy BUpTyanbHOro acCUCTeHTa ycryronony4yatenu oueHmnu Ha 4,72 6anna
M3 5, ypoBEHb YOOBMNETBOPEHHOCTU PECMNOHOEHTOB MO OAHHOMY KPUTEPUIO COCTaBW
74,7%. NMpobrnembl BO3HUKNN Yy HEKOTOPbLIX PECMOHAEHTOB, KOr4a OHWU MCMOSib3oBanu
BUPTyarbHOro acCUCTeHTa, B HacTHOCTU BA He cMOr OTBETUTb Ha HEKOTOPbIE BOMPOCHI.

3aTpartbl Ha nonydYeHne rocygapCTBEHHOW YCryrm oueHeHbl Ha 4,68 6annos
N ypoBeHb YOOBMETBOPEHHOCTN paBeH 72,7%. Takke Obilnv npeanoXxXeHuss no
COKpaLleHuo obbema onnaTtbl 3a YCryry, Unu NpoBecTy rpagauunto HEKOTOPbIX BUAOB
TOBApOB, KOTOpble MO CeDEeCTOMMOCTU HWXKE W NpeaycMoTpeTb ANns HuX onnarty
HUXe.

BmecTte ¢ TeMm pecnoHAeHTbl OueHunu pe3ynbTaT nosydeHus ycnyrm Ha 4,83
6annoB 1 ypoBeHb YAOBNETBOPEHHOCTUN paBeH 82,7%.

Takke, cornmacHo MeTodonornun, MonyvYeHHble OueHKM Obinu pacnpegeneHsl
cpeav ycnyrogaTtenen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3dynbTaTte Obinu
noslyYyeHbl cnegyowmne 3HavYeHus:

YNONMHOMOY€EHHbIN rocyAapCTBEeHHbIA OpraH oueHeH Ha 4,77 npu ypoBHE
yaoBneTBopeHHocTn 79,6%,

MopTtan «3NeKTPOHHOro npaBuTenbCcTBa» Ha 4,75 6Ganna npu ypoBHE
yoosneTBopeHHoCTH 78,1%.

BbiBOAbI M pekomeHaauun

Mo pesynbTatam onpoca ycrnyronosnyyatenen YNOSIHOMOYEHHOMY
rocyaapCTBEHHOMY OpraHy M nopTtany «3ONeKTPoOHHOe MNpaBUTEeNIbCTBO»
pekoMeHayeTCs NPUHATbL creayrwme Mepbl ANA MOBbIWEHUS KayecTBa oOKasaHus
rocygapCTBeHHOW YCNyru:

1. Ynyywmutb anroputMmbl paboTbl BUPTYanbHOrO acCUCTEHTa, pacwuputb 6a3sy
OTBETOB, UCXOOA U3 3BOHKOB Ha 1414.

MuHucTepcBy (pMHaAHCOB:
1. Paspaboratb rpagaumio onnatbl 3a ycnyry, B 3aBMCMMOCTU OT CTOMMOCTU U BUOOB
TOBapoOB.
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2. MNpoBectn obyyeHMe cpean COTPYOHMKOB ycnyrogaTernem no pasbsCHEHWUO
MONOXEHUIN NOA3aKOHHBIX HOPMATMBHBIX MPABOBbLIX aKkTOB, ONpPeaensoWwmnx NopsiaoK
OKasaHus rocyaapCTBEHHbIX YCHyr.
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3.30 Bbiga4ya ceptucpukata o6 yrBepxaeHMM Tuna cpeacTts
U3MepeHun

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaunmeHoBaHue rocycnyru: 1402001 Boigada ceptudukara o6 ytBepxaeHun
Tnna cpencTs U3MepeHuin

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO TOProenu U nHterpauun PK

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
yTBEPXKOEHUS TuMa, UCNbITAHUW ANA uenen yTBepXAeHus Tuna, MeTposiormyeckomn
aTTectauMmM CpeacTB W3MEpPEeHUn W OKasaHWsa rocyaapCTBEHHbIX ycnyr «Bbigada
cepTudmkata o6 yTBepxaeHum Tuna cpeacTts nsamepeHmn» un «Bolgaya ceptudmkata o
METPOSIorM4eckon aTTecTaunm CpeacTB U3MepeHuny», GopMbl cepTudmkata o6
yTBEPXOEHUM TUNA CPeacTB U3MEPEHU N YCTAHOBMEHUS (POPMbI 3HaKa YyTBepXAeHUS
TMna» npuka3d MuHucTpa no mHBecTUumamM n passutuio Pecnybnuku Kasaxctan ot 27
pekabps 2018 roga Ne931. 3apeructpupoBaH B PeecTpe rocygapCTBeHHOW
perucTpaunm HopMaTuBHbIX NpaBoBbix akToB Ne18110.

Popma okasaHUA rocycnyru: 3NeKTpoHHas (MOSHOCTbIO aBTOMAaTU3MPOBaHHAS).

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
ocyulecTBnsieTcs Yyepe3s: Beb-nopran LeHTpansHOro Aenosvtapus LEeHHbIX Bymar.

Cpoku okasaHusi rocycnyru: 1 paboumii oeHb.

Pe3synbrat okasaHusa rocycnyru: Ceptudumkar o6 yTBepXaeHun Tuna CpeacTs
n3mepeHun, nnbo MOTMBMPOBAHHBLIA OTBET 00 OTKase B OKasaHWM roCy4apCTBEHHOWM
yCIyru.

Ycnyronony4yartenu: topumagdeckme, msnyeckme nuua.

CtoumocTb: BecnnatHo

B pamkax o0OLWECTBEHHOr0O MOHWUTOPMHIA OLIEHKM KayecTBa OKa3aHus
rocyaapCTBEHHOW YyCnyrn npoBefeHbl KONMYECTBEHHbIE UCCIEA0OBaHUs, B pe3ynbTaTte
KOTOPbIX OblIM NONyYeHbl crneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbIn onpoc ycnyronosiydatenen oxsatun 28 pecnoHgeHT. U3 Hux 57,1%
ycriyrononydatenen mMmyxckoro nosna u  42,9% xeHckoro nona. Hawubonee
MHOIOYMCIIEHHbIE BO3pacCTHble TPYnnbl ycriyrononyvyatenen cpean pecrnoHAEHTOB B
Bo3pacTte 30-39 net (39,3%) n 40-49 net (50,0%).

Huazpamma 37. CoyuanbHo-0emoepaghudeckull 6510k

Mon Bospact

' 50,0%
39,3%

42,9% 0
57,1% 36% 7,1%
_ 22-29 30-39 40-49 50-59

N3 obwero umcna obpatmBwmxca 100% sBRSAOTCA HOPUANYECKUMU NULAMWN.
Ycnyra 6bina nonydeHa Ha nopTarne LeHTpanbHOro Aeno3ntapus LeHHbIX bymar.
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Kputepum
OLIEHKMN

AOCTYNHOCTb
nyaooeCTtBO

MH®OPMALIUA

NPOLIEAYPA

CPOKM

BUPTYAIbHbIN
ACCUCTEHT

OCHOBHbIe pe3ynbrarbl UCcrieaoBaHUA

OcHOBHble nokasaTenn KadecTBa OKa3aHuUs [OCydapCTBEHHOMW YCIyrn B
peaynbTaTte MaccoBOro onpoca ycnyronosyyaTtenen CoCTaBunn crnegyoLlmne 3HadeHums.
YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHUs roCydapCTBEHHOW YCIyru,
BKItOYaloLLLEN B cebsi AeAaTenbHOCTb BCeX ycnyrogartenen coctasun 82,7% v cpenHee
3HaveHue oueHku 4,82 6anna.

Tabnuuya 65. PacnpedeneHue barnnos

OueHKa KayecTBa OKa3aHHOW yCnyru B CpenHumn
3NeKTpOoHHOM thopme 6ann
OueHka NpoCcTOThI perucTpaumm Ha noptane 479

AN NONyYeHUs 3NEeKTPOHHON yCnyru ’
MpocToTa nony4vexns SLI 4,71
MpocTtoTa ncnone3oBaHms AU 4,75 477

OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYIO OpraHu3auuio noprtana
(oHNanH-nnowaankn), Ha kotopor nonyvyann 4,82
yenyry

OueHka NerkocTn 1 CKopocTn Nnoucka

NMHopMaLmK No NHTEpecCytoLLen ycnyre Ha | 4,64
noprtane (OHNanH-NIoWwankKe)

OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHNamnH-
nnowazgke) no TpeboBaHnsM (Heo6XoaUMbIM
AOKYMeHTaM) A58 Nofy4YeHns ycryru
OueHka NpoCTOThbl M MOHATHOCTH
nHOopMaLmmn no cnocoby nonyyeHus ycnyrn 4,68
Ha noptane

WHdopmaums Ha nopTane UMeeTcst Ha
Ka3axcKom/pyCCKOM $s13blIKe

MHCTpYKLMA NO Cnonb3oBaHMio noprana
MOMHOCTbLIO MOHATHbI M MPOCTbI B MPUMEHEHUN
C6op oOKyMEHTOB HeOBXOANMBIX ANs
NonyyYeHus dSNeKTPOHHOM ycnyrm npowen 6e3
n3nNuLHen GropokpaTnn (B T. Y. XOXKOEHME MO
WHCTaHUMSM, kabuHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoanMbIX/TpedbyeMbix ANa nonyyeHus
9NEKTPOHHOW YCYrn NONIHOCTLIO
aBTOMAaTM3MpPOBaH (MOXHO MOMYYUTb OHIIaNH)
3arpyska HeobxoauMbIx/TpebyeMbix
AOKYMEHTOB Ha nopTan (OHnanH-nNowankKy)
ANS NONyYeHns 3NEeKTPOHHOW yCryri npowuna
6e3 TpyaHocTen

B nonyyeHHoM gokymeHTe (crnpaBke,
cepTudukate u T. A4.) He 6bIno ownboK, 4,82
HeJo4yeToB

MonyyeHHbIV AOKYMEHT/aneKkTpoHHas ycnyra

Oblna okasaHa B KpaTkme/yCTaHOBMEHHbIE 4,89
CPOKHM

Y[o6CTBO MCNONb30BaHUSA BUPTYaribHOMO
accucTeHTa

lMonHoTa oTBeTa Ha 3anpocC BUPTYarnbHOro
accucTeHTa

4,71

4,82

4,75

4,82

4,86

4,82

4,79

4,75

4,72

4,83

4,89

4,75

YpoBeHb

yOOBIETBOPEH

HOCTU

78,6%

75,0%
78,6%

82,1%

71,4%

75,0%

71,4%

82,1%

75,0%

82,1%

85,7%

82,1%

85,7%

89,3%

78,6%

75,0%

78,6%

75,0%

83,9%

89,3%

77,4%
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CKOpOCTb oTBeTa Ha Baw 3anpoc

4,71 78,6%

BMPTYaribHOro accucTeHTa
Cymma 3atpaTtbl npuemnema
Cnocob6 onnatbl 6bl51 NOHATHBIM M YAOOHbIM
£ He NOHeC AONONHUTENbHbLIX 3aTpaT Ha

3ATPATBI  rnionyueHme ycnyrm 49314 93| 929% | g5 gug
£ He NoOHeC HNKaKNX OONOMHUTENbHbIX,
HeouunanbHbIX 3aTpaTt Ha NonyveHne 4,93 92,9%
ycnyru

OEPATHAS Qoglel/dqmn OTBET Ha CBOIO Xanoby B KpaTkue

CBS3b P

Y[OoBneTBOpeH pesynbTatoM obxanoBaHus
PE3YNIbTAT PesynbTat okazaHHOW YCNyru nonHOCTbIO
OKA3AHUA yOOBNETBOPAET (MOMyYEHHbIN JOKYMEHT, 4,824,822 82,1% | 82,1%

YCIYTU cnpaeka, rnocobve, paspelleHne u T. a.)
CPEOHUU BAIN 4,82 82, 7%
YNONHOMOY€eHHbIN rocyaapCTBEHHbIN 4.87 87.5%
opraH
MopTan «3nMeKTpoHHOEe NPaBUTENbLCTBOY 4,77 78,3%

HdoctynHocTb M yaobGCTBO peructpauuu, asTopu3auMm Ha noprtane
«ANEKTPOHHOro  MpaBuTenbCTBa», a Takke ucnonb3oBaHve  OUIT  kntova
ycnyronony4arenu oueHnnun Ha 4,77 6annos npu ypoBHe yooBNeTBOpeHHOCTU 78,6%.

UHdopmauumna, npegocraBneHHasa Ha noptane, 6bina oueHeHa Ha 4,72 6annos
M3 5 BO3MOXHbIX, @ YpPOBEHb YOOBNETBOPEHHOCTU cocTasBun 75%. BosHukanu
npobnemMbl ¢ NOUCKOM MHOpMauumn ob ycnyre, UHCTPYKUUI O NOSTy4YEeHUN YCIyriu.

Mpouenypa npegocTaBneHnst rocyqapCTBEHHOM ycnyrn Gbina oueHeHa Ha 4,83
Ganna v ypoBeHb yaoBrneTBopeHHoCTH paBeH 83,9%.

CpoKK npenocTaBneHnst rocyqapCTBEHHOW ycnyrn Obinn oueHeHbl Ha 4,89
BannoB 1 ypoBeHb yaoBreTBopeHHocTn coctaBun 89,3%.

Pabota BuMpTyanbHOro accucteHta Obina oueHeHa Ha 4,75 Gannos, npu
ypOBHe yaoBneTBopeHHocTn 77,4%.

3atpartbl Ha nonyvYeHne rocygapCTBEHHOW YCnyrm oueHeHbl Ha 4,93 6annos
M YpOBEHb YO0OBNETBOPEHHOCTU paBeH 92,9%.

Bmecte ¢ TeM pecnoHOEeHTbl OueHWUNM pe3ynbTaT MnosfydyeHus ycrnyrm Ha 4,82
6GannoB 1 ypoBeHb yA0BMETBOPEHHOCTUN paBeH 82,1%.

Takke, cornmacHo MeTodoSIorMKn, MOfyvYeHHble OUEHKM Obinu pacnpeneneHbl
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTU, B pesyrnbTaTte bbinu
nony4eHbl cnegyowme 3HadeHus:

YNonHOMOYEeHHbIA rocyAapCTBEeHHbIA opraH oueHeH Ha 4,82 npu ypoBHe
yooBneTBopeHHocTn 82,7%.

MopTan «3nNeKTPOHHOro npaBuTenbCcTBa» Ha 4,77 6Ganna npu YypoBHe
yooBneTBopeHHocTH 78,3%.

BbiBOAbLI M pekoMeHaauun

Mo pesynbTartam onpoca ycrnyrornosny4arenem yNnorTHOMO4YeHHOMY
rocygapctBeHHOMy oOpraHy M noptany «3JfIeKTPOHHOE MNpaBUTENbLCTBO»
pekomMeHAyeTCa NPUHATL creaylowue Mepbl And MOBbILWEHUA KayecTBa OKas3aHuA
rocygapCcTBeHHOM YCnyru:

1. [JopaboTtaTtb TexHU4eckne napameTpbl canTa, YNpoCTUTb anropuUTMbl  ANs
NCNONb30BaHUA, yNydLWnUTbL paboTy MOBMNBHOIO NPUNOXEHUS nopTana.

2. lNoBblweHne ypobctBa noucka WHpopmaumm o6 ycnyre Ha nopTane, a Takke
NOBbILLEHNE NOHATHOCTU MHPOPMaLUK MO CNOCOBY NOMy4YeHUs ycnyru Ha nopTrarne.
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3.31 BknroveHune (UCKIOYEeHMe) annapaTHO-NMPOorpaMMHOro Komnsiekca
Ana umcppoBOoro MaMHuUHra B peecTtp (U3 peecTtpa) annapaTHo-
nporpamMmMHOro Komnnekca ansa ungpoBoro MamnHMHra

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HanmeHoBaHue rocycnyru: 1404008 BknioyeHue (McknioveHue) annapartHo-
NporpaMMHOro KoMmnnekca Aana uuvdpoBOro MaWHWHIa B peecTp (M3 peecTpa)
annapaTtHO-NPorpaMMHOro Komnnekca ans umgpoBoro ManHuHra.

OTBeTCTBEHHbIN rocopraH: MHUCTEPCTBO LMGPOBOro pasBmTUs, MHHOBALNA U
a’poKocMmn4eckon npombiwrieHHocTn PK.

Noa3akoHHbIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
yyeTa W BefeHus peecTpa annapaTHO-MPOrpaMMHOro Komnnekca Ans undpoBoro
ManHuHra» lpukasd MuHucTpa undpoBoro passBuTUS, MHHOBALMA U a3POKOCMUYECKON
npomblwneHHoctn Pecnybnukn Kasaxctan ot 7 anpena 2023 roga Ne138/HK.
3apeructpmpoBaH B MuHuctepctee toctuummn Pecnybnukmn KasaxctaH 10 anpensa 2023
roga Ne32271.

dopma okasaHus rocycnyru: bymaxHas

NMpuem 3asBneHMa W Bblaaya pe3ynbrata OKa3aHUA  rocycryru
ocyuwecTtBnaeTrca 4epesd: MUWHUCTEPCTBO UMPPOBOro pasBUTUS, WHHOBALMK W
a3pOKOCMMYECKON NPOMBILLFIEHHOCTW, NOPTas SNEKTPOHHOIO NMUEH3NPOBaHMUS

CpoKM oOKasaHusA rocycnyru: 5 pabounx gHewn

Pesynbrat oOKasaHusa rocycnyru: YBeOMSIEHME O BKIOYEHUM B peecTp
annapartHoO-NporpaMMHOro  KoMnnekca  Ang  uMdpoBOro  MawHuHra,  nmbo
MOTMBUPOBAaHHbLIN OTBET 006 OTKase B OKa3aHWUM rocygapCTBEHHOW YCIyrn.

Ycnyronony4yaTtenu: opyandeckue, pusmyeckme nuua.

CtoumocTb: BecnnartHo.

B pamkax oOLEeCTBEHHOr0O MOHMTOPUHrA OLIEHKM KadecTBa OKa3aHus
rocyAapCTBEHHOW YCNyri NosnyyYeHbl cneayowmne pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbii onpoc ycnyronosiydatenen oxsatun 15 pecnoHgeHToB. M3 Hux
53,3% ycnyrononyyatenen Myxckoro nona wn 46,7% >xeHckoro nona. Haubonee
3HauyuMMble BO3pacCTHble rpynnbl ycnyrononyvatenen - 30-39 (46,7%) wn 22-29 net
(33,3%).

Huazpamma 38. CoyuanbHo-0emoepaghudeckull 6510k

Mon Bospact
. 46,7%
' ' 33,3%
20,0%
46,7% 53,3%
. 22-29 30-39 40-49

N3 obwero umcna pecnoHgeHToB, nonyumBwunx ycnyry, 100% sasnswoTca
topugudecknmun  nuuamun. Bce ycnyrononyyatenu nonyuunu ycnyry B GymMaxHoun

dopwme.
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pes3ynbTaTte MaccoBOro onpoca ycnyronosyyaTesnen coctaBunm crneayowime 3HadeHus.

YpoBeHb yOOBMNETBOPEHHOCTM Ka4yeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCIyru
BKIOYaKoLWNX B cebs AeAaTenbHOCTb BCeX ycnyrogatenen (rocyaapCTBEHHbIE OpraHbl,
HAO «locypapctBeHHaa kopropauus «[lpaBuTenbCTBO ANSA rpaxgaH) CcocTaBui
76,5% u cpegHee 3Ha4YeHUe OuUeHKu 4,72 6annos.

Tabnuya 66. PacripedeneHue bannos (bymaxHas)

OLueHKa KayecTBa oKka3aHHOM CpenHum YpoBeHb
ycnyru B 6ymaxHon dopme 6ann YAOBIETBOPEHHOCTHU
CoTpyoHuKM KOMNETEHTHbIE, 4.79 90.5%

BnagelT nHdopmMaumen

CoTpyaHUKM onepaTmBHbIE 4,74 480 74,1%
CoTpyaHuKM BEXNUBbIE U ’
BHMMATENbHbIE K MOUM 4,87 86,7%
noTpebHOCTAM

3naHune ycnyrogarensi yaobHo
pacnonoXxeHo

Yao6Hble Yackl paboThl 4,67 66,7%
MmeeT goctaTouHO MecCT 4.60 60.0%
NapKOBKM

Bbin nerkmin 4oCTyn B 34aHne

[OCTYMHOCTb M (Hanpumep, He Bbino Gapbepos 4.60
YOOBCTBO AN u3n4eckoro Bxoaa B

3[aHNE N HAaXOXOEHMS B HEM)
Bblnn HeobxogMMble 30HbI
OXMAaHWUSA, B KOTOPbIX ObIfo 4,67 66,7%

KOMOPTHO

Ycnyra 6bina npegocTtaBneHa

Ha cnpaBeafMBON U paBHON 4,73 73,3%

OCHOBE

Y MeHs Oblfia BO3MOXHOCTb

[ocTyna K nicpopmauum o

rocycnyre pasnn4HbiMu 4,67 66,7%

cnocobamu (Hanpumep, Ha

cante, call-ueHTpe)

Jlerko Obino HanTu

HeobXoaUMbIX COTPYAHMKOB, 4,60 60,0%

KaOuHeTbI

B 3paHum Obinn Bce

HeobxoanMble ykasaTenu, 4,67 66,7%

KOTOpbI€e NOHATHbI 1 NOMNE3HbI

A nonyyun/a nowwarosyto 4,69 68,6%
WHCTPYKUMIO (MHCbopMaLmio, 473 73,3%

COBET) MO NOSYYEHMNIO YCIyrK
Y mMeHs 6bin BbI6Op Kazaxckoro
N PYCCKOro A3bIkoB (4514

KpuTepum oueHku
COTPYOHUKUN

83,5%

4,67 66,7%

60,0%

4,66 65,6%

MHO®OPMALINA U
KOMMYHUKALIUA

4,67 66,7%
3anonHeHnsi LOKYMEHTOB,
obLeHns)
®opmbl 1 BnaHku, apyrue
AOKYMEHTbI BbInn NpocTbl AN 4,73 73,3%
NOHUMaHWS
MpenocTtaBunu NOrHyo 473 73.3%

NMHopMaLMIO O NepeyHe
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OOKYMEHTOB, Heob6Xxo4MMbIX ANs
nony4yeHns ycnyru
Mpouenypa cbopa n nogaun
OOKYMEHTOB NpocTas u 4,60 60,0%
NOHATHas
lMpouenypa paccMoTpeHnd
NMPOLEEOYPA onTumMarnbHas, npoctasa u 4,60 4,60 60,0% 60,0%
NOHATHas
Mpoueaypa Bolgayn
pesynbTaTta yaobHas, npocTas 4,60 60,0%
N NOHATHas
Cpok, Heobxoanmbln Ans 467 66,7%
Nony4YeHnsycrnyrm npuemMnemMbin
CPOKU Bpems oxnganus, oyepeam Ha 4,67 66,7%
mMecTe obcnyXunBaHus 4,67 66,7%
npuemnemoe
Cymma 3aTpaTbl Nnpuemnema
Cnoco6 onnatbl Obifl MOHATHLIM
1 yaobHbIM
A He noHec AONONHUTENbBHbIX 473
3ATPATbI 3atpaT Ha nonyyeHue ycnyrm ' 4,73
4 He noHec HMKaKkux
AONOSHUTENbHbIX,
HeoduMLmManbHbIX 3aTpaTt Ha
nony4yeHue ycnyrm
Mony4mn oTBET Ha CBOK
Xanoby B KpaTkme CpoKu

. 96,8%

4,73 96,8%

OBPATHAA
MpuHATbIE Mepbl MO
CBA3b
06>kanoBaHM0 MeHS1 MONHOCTbLHO
yA0OBNEeTBOPUIM

Pe3ynbTaT okazaHHOM ycnyru
MOJTHOCTLIO YAOBNETBOPSIET

PE3YJIbTAT (MOnyYeHHbIN OKYMEHT, 493 4,93 94,4% 94,4%
cnpaeka, nocobue,
paspelleHne n T. a.)
CPEOHUWU BANN 4,72 76,5%
FocyaapcTBEHHbIE OpraHbl 4.68 68.9%
(kaHUensapuwn)
YNONMHOMOYEHHbIN

o 4,71 75,2%
rocyfapCTBeHHbIN opraH

Mo KpuTepuio «COTPYAHUKU» MNpU MNOMyYEHUN ycrnyrm B OBymaxkHou dhopme
cpegHun 6ann oueHkn paboTbl COTPYAHWMKOB ycnyrogatens coctasun 4,80 6anna u
ypoBeHb yaosneTBopéHHocTn 83,5%.

[JocTynHocTb M yao6CcTBO MO JaHHOW yCrnyre pecrnoHOeHTbl OueHunu Ha 4,66
6annos, ypoBEHb yOOBNETBOPEHHOCTM cocTaBnseT 65,6%.

Mo kpuTepuio «uMHcpopMaUMA U KOMMYHMKaUUA» Yycryra oOueHeHa
pecnoHaeHTamn B 4,69 Ganna, npu 3TOM CpeaHui ypoBEHb YOOBNETBOPEHHOCTM
ycnyron coctaBun 68,6%.

Mpouegypa npegocTaBneHnsa ycnyrm oueHeHa B 4,60 6anna, npu 3TOM
YPOBEHb YOOBIETBOPEHHOCTM PECMOHAEHTOB MO AaHHOMY KPUTEpPUKD COCTaBwui
60,0%.

CpeoHsis oueHka MO KPUTEPUIO «CPOKU» cocTaBuna 4,67 6annos,
yOOBNETBOPEHHOCTb — 66,7%.
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Kputepun «3atpaTtbl» Obin oueHeH Ha 4,73 GannoB n 96,8% ypoBeHb
yO0BETBOPEHHOCTM.

PesynbTaT oOKasaHHOW ycnyrm oueHeH Ha 4,93 06annoB npu YypoBHE
yaosneTBopeHHOCTN 94,4%. Takxe, COrnacHoO MeToAoNornMu, noslyYeHHble OLEHKU
ObiNnM  pacnpedeneHbl  cpeau  ycnyrogatened B 3aBUCMMOCTM  OT  UX  30H
OTBETCTBEHHOCTU, B pe3ynbTaTe Obinn NonyyYeHbl crnegyowme 3HadeHns:

FocypnapcTBeHHble opraHbl - 4,68 6annoB M ypoBeHb YAOBMETBOPEHHOCTU
68,9%.

YNonHOMO4YeHHbIN rocyaapcTBeHHbIW opraH nonyuin — 4,71 6annoB u
YpOBEHb YA0BMNETBOPEHHOCTN 75,2%.

BbiBOAbI M peKoMeHaaumMm

Takum obpasom, pecnoHAeHTbl NpeanaratnT yBeNnYMTb AOCTYNHOCTb K nopTany,
NMHpopMaunK, a Takke COKpaTUTb CPOK OKa3aHUA yCryru.

B cBasM ¢ 4em no pesynbtatam  onpoca  ycnyrononyyarteneun
YNOSIHOMOYEHHOMY TroCcyAapCTBEHHOMY oOpraHy W nopTtany «J3fieKTPOHHOoe
NnpaBUTENbLCTBO» PEKOMEHOYETCH MPUHATL criegylowme Mepbl Ans  NOBblLIEHUS
KayecTBa OKasaHWs rocygapCTBEHHOW YCyru:

1. TloBbICUTb KA4eCTBO N JOCTYNHOCTb MHGPOPMaLMM 06 anropuTMe NonyyvyeHust ycnyriu.
2. PaccmoTpeTb BO3MOXHOCTb MHTEerpupoBaHunsa Face ID ang mMoObunbHbIX NPUNoXeHUn
nopTanos.

YNonHOMoO4YeHHOMY rocyapCTBEHHOMY OpraHy:

PaccMoTpeTb BO3MOXHOCTb COKpaLLIeHUsi BpeMEHU AN MONYyYeHUst YCryru.

2. lNpoBecTn 0by4yeHne cpean COTPYOHUKOB ycryroaaTtenen no pa3bsCHEeHNO
MONOXEHUIN NOA3aKOHHbIX HOPMATUBHbIX NPABOBbIX aKTOB, ONPEAENSIOLLIMX NOPSA0K
OKasaHuWs rocy4apCTBEHHbIX YCHyT.

=
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3.32 Bbiga4ya cyobeKkTamMm reoge3myeckoun u Kaprorpacdmnyieckoun
AeATeNIbHOCTU CBeeHUN O reoe3anv4eckou u Kaptorpadmnyeckoun
M3Y4YEeHHOCTU MECTHOCTM Ha y4acTKax nnaHupyembix padoT

O6was nHhpopmauma o rocyaapcTBeHHOU ycnyre

HanmeHoBaHue rocycnyru: 2202002 Bblgaya cyOGbekTam reogesmyeckon u
KapTorpauyeckon OeATenbHOCTU CBEAEHUM O reogesnyeckon u KapTorpaduyeckomn
N3y4EeHHOCTM MECTHOCTM Ha y4YacTKax nnaHmpyemblx pabot

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO LNPOBOro pa3BUTUSA, MHHOBALIMA U
a3poKOCMUYECKOM NpoMblLneHHocTn PK

Noa3akoHHbIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
dopmupoBaHnda, cbopa, XpaHeHusi, WUCMONb30BaHUA W  BblAauyuM  CBEOEHWUN
HauunoHanbHoro doHOa npOCTPaHCTBEHHbLIX AaHHbIX» [lpukas wn.o. MwuHucTpa
LUMpOBOro pasBuUTUS,, UHHOBALMA U a3POKOCMNYECKOW NPOMbILLSIEHHOCTN Pecnybnmku
KasaxctaH ot 31 mapta 2023 roga Ne130/HK. 3apeructpupoBaH B MuHuctepcTtse
tocTvummn Pecnybnukn KasaxctaH 4 anpena 2023 roga Ne32233.

dopma oKa3aHUA roCyCrnyru: aNeKTpoHHass  unuM  BymMaxHas  MOSIHOCTbIO
aBTOMaTU3NPBaHKS.

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
ocywectBnsercsa 4epe3d: PITl Ha [1XB «HaunoHanbHbIM UeHTp reogesvn u
NPOCTpPaHCTBEHHOM MHpopMaumn» KomuteTta reogesnmn n kaptorpacdpumn MUPUAI PK,
nopTan «3MNeKTPOHHOIo NpaBUTENBbCTBAY.

Cpoku okasaHus rocycnyru: 15 paboumx gHen.

PesynbtaT  oOKasaHuMsi  rocycrnyru: BedeHuMss O  reogesmyeckon u
KapTorpadu4eckon W3y4eHHOCTU MECTHOCTW Ha ydacTkax nnaHupyembix pabot nmbo
MOTUBMPOBAHHbLIN OTBET 006 OTKa3e B OKa3aHWW rocydapCTBEHHOM YCIYIW.

Ycnyrononydarenu: ousmyeckue n ropugudeckme nuua.

CtonmocTb: ot 0,2 oo 2,6 MPI1 B 3aBMCMMOCTM OT BUOOB MaTepuarnos.

B pamkax OOLLECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOW yCryrn npoBefeHbl KONMYEeCTBEHHbIE UCCIEeAoBaHUs, B pesynbTate
KOTOpPbIX ObINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbln onpoc ycnyrononyydatenen oxsatun 50 pecrnoHgeHToB. M3 Hux
38,0% ycnyrononyyatenen Myxckoro nona wn 62,0% >xeHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3paCTHbIE TPYMNbl ycryrononyvatenen cpean pPecrnoHAEHTOB B
Bospacte 30-39 net (60,0%) n 40-49 net (20,0%).

Huazpamma 39. CoyuanbHo-0emoepaghudeckull 6510k

Mon Bo3spact

38,0% |

* 60,0%

18,0% 20,0%

‘/ 62,0% 2 0%
— 18-29 30-39 40-49 50-59

N3 obwero uncna obpatusimxcsa 98% sapnsatorcsa dusmyeckummn nuuamm, 2% -
topuanyeckumm nuuami. bonblUMHCTBO ycnyrononydatenen, MonyyYnBlUMX YCRyry
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(82,0%), obpatunucb Ha nopTan 3NeKTPOHHOro NpaBUTENbCTBA.

OcHoOBHbIe pe3ynkraTtbl UCCrieA0BaHUA

OcHOBHble noKasaTenn KadecTBa OKa3aHUsi [OCydapCTBEHHOW YCnyrn B
pesynbTaTte MaccoBOro onpoca ycnyrornosnyyaTenen CoCTaBunun cnefyolmne 3HadeHms.
YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsl rOCydapCTBEHHOW YCRyru,
BKIOYatoLLen B cebsa aeAaTenbHOCTb BCex ycnyrogartenen, coctasun 77,6% v cpegHee

3HauveHue oueHku 4,75 6anna.
Tabnuua 67. PacnpedeneHue basnos

YpoBeHb
yAOBNeTBOpeH
HOCTU

OueHKa KavyecTBa OokasaHHom ycnyrm B = CpegHum

Kputepum oueHkn o rpoHHOM hopme Gann

OueHka NpoCcTOThI perucTpauun Ha

nopTane Ans nonyyeHust afeKTPOHHON 4,68 68,0%

ycnyrm

MpocToTa nony4vexns SLIM 4,72 72,0%
lNMpocToTa ncnons3oBaHus SLUMM 474 474 | 74,0% @ 73,5%
OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYIO OpraHu3aumio noptana
(oHNanH-NnoLwaakn), Ha KOTopPoMu
nony4anu ycnyry

OueHka NerkocTn 1 CKoOpoCTU Nomcka
NHopMaLumm No nHTepecytowen ycnyre | 4,68 74,0%
Ha nopTane (oHfanH-nnoLwaakKke)

OueHka akTyanbHOCTU U MOHATHOCTU

MHpopMaLmMM Ha nopTane (oHManH-

nnowazgke) no TpeboBaHnsaM 4,72 76,0%
(Heob6xoaMMbIM [OKYMEHTaM) AN
NOMy4YeHns ycnyru 471 75.2%
OueHka NpoCTOThbl M MOHATHOCTH

NMHopmaLmMm No cnocoby nonyyeHns 4,70 72,0%

yCryru Ha noprane

WHdopmaums Ha nopTane UMeeTcs Ha
Ka3axcKom/pyCCKOM $13blIKe
MHCTpYKLMA NO NCMOMb30BaHMIO
noprarsa NnosIHOCTbLIO NMOHATHBLI U MPOCTHI 4,74 78,0%

B NPUMEHEHMUN

C6op ooKyMeHTOB HeOBX0aMMbIX ANd

NoNyYeHUs SNEKTPOHHON YCIyrn

npowen 6e3 nanuwHen Gropokpatum (B 4,74 80,0%

T. Y. XOXKXOEHMNE MO UHCTaHUUAM,

kabuHeTam)

Mpouecc cbopa 4OKYMEHTOB

HeobXxoanMbIX/Tpedyembix aAns

NOMNy4YeHUs 3rEeKTPOHHON YCNyru 4,72 72,0%
NOMHOCTLIO aBTOMATU3MPOBAH (MOXHO 476 77.0%
NOMYyYNTb OHManH)

3arpyska HeobxoammbIx/Tpebyembix
AOKYMEHTOB Ha nopTan (OHMnamH-
nnowazaky) 4nsa nonyyeHns 4,74 74,0%
9NEKTPOHHOW ycnyru npowra 6e3

TpyAHOCTEN

B nony4eHHOM OOKyMeHTe (cripaBke,

cepTudukate u T. 4.) He 6bIno oWnBOK, 4,82 82,0%
Hepo4yeToB

AOCTYNHOCTb
nyYooObBCTBO

4,80 80,0%

MH®OPMALIUA

4,70 76,0%

NPOLEOYPA
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lMony4YeHHbIV JOKYMEHT/3NEeKTPOHHasA
CPOKHA ycrnyra Obina okasaHa B 466 4,66 72,0% 72,0%
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y[o6CTBO MCMNONb30BaHUSA BUPTYaribHOrO
accucTeHTa
lNonHoTa oTBeTa Ha 3anpoc
BUPTYyasibHOIoO accuUCTeHTa

4,78 82,0%

76,0%

BUPTYAJIbHbIU 4,68 4,75 68,0%

ACCUCTEHT Ck Tb oTBeTa Ha Baw 3an
OpOCTbL OTBEeTa Ha Balwu 3anpoc 478 78.0%
BUPTYyaribHOIO acCUCTEHTa
Cymma 3atpatbl npuemnema 4,74 78,0%
Cnoco0 onnatbl Obin MOHATHBLIM U 4.64 76.0%
yoo6HbIM
3ATPATHI A He NoHec AONONHUTENbHbLIX 3aTpaT Ha 482 476 82.0%  T79.5%

nonyyeHue ycrnyru
£ He NoOHeC HUKaKNX OONOMHUTENbHbIX,
HeouuunanbHbIX 3aTpaT Ha NonyveHne 4,82 82,0%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKne Cpoku
CBA3b YaoBneTBopeH pesyrnbTaTom
obxxanoBaHus
PE3YIIbTAT PesynbTaTt okazaHHOW yCnyru nofiHOCTbIO
OKA3AHUA yAOBeTBOpseT (NoNny4YeHHbIn JokymeHT, | 4,90 490  90,0% = 90,0%
YCINYrun cnpaska, nocobue, paspeLueHue n 1. a.)
CPEQHWIN BANN 4,75 77,6%
YNonHOMOY€eHHbIN rocyaapCTBEHHbIN 479 81,3%
opraH
MopTan «3neKTpoHHOe

4,73 74,7%
NimueH3npoBaHue»

HdoctynHocTb M yaobGCTBO perncrpauun, asTopu3auMM Ha nopTane
«3MEKTPOHHOrO  MNpaBuUTENbCTBa», a Takke ucnonb3oBaHne OJLIMT  knoya
ycnyrononyyaTtenu  OUeHWNM  Ha 474 6Ganna, nNpu 3TOM  YpPOBEHb
yaooBneTBopeHHoCTn coctaBun 73,5%.

MUHdopmaumna, npegoctaBneHHasa Ha nopTtane, 6bina oueHeHa Ha 4,71 Gannos
13 5 BO3MOXHbIX, ypOBEHb YAOBMETBOPEHHOCTU cocTaBun 75,2%.

Mpoueaypa npegocTaBneHnss rocygapcTBeHHOM ycnyrn 6bina oueHeHa Ha 4,76
6annos, ypoBeHb yOOBNETBOPEHHOCTN cocTaBun 77%.

Cpokn npefocTtaBneHnsi rocyaapCTBEHHOM YCnyrn Obinn oueHeHbl Ha 4,66
6anna, npu 3TOM ypoBEHb YA0BNeTBOPeHHOCTM cocTasun 72,0%.

PaboTy BUpTyanbHOro accucteHTa ycryrononyyarenu oueHunu Ha 4,75 Ganna,
YpPOBEHb YAOBETBOPEHHOCTN PECTNOHAEHTOB NO AAHHOMY KpuTeputo coctasusn 76%.

3aTtpaTtbl Ha nonyvyeHve rocygapCTBeHHOM yCnyrn oueHeHbl Ha 4,76 Ganna
npu ypoBHe yposnetBopeHHocTn 79,5%. HeobxoamMmo nocne cgayn AOKYMEHTOB
oXugaTb yBEeOOMNEHUA CO CYEeTOM Ha onnaty Ha nopTane, KOTOpbii
npegocTaBngeTca nocre pacyera CTOMMOCTU cheumanucToMm ycrnyrogaTtensi, YTo
aoctaeBnsieT HeygobcTBa Ang ycnyronosnyvatenen.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX yCryrononyyartenen nonoXutensHo
oueHunu pesynbTat nosydyeHHon ycnyrm — 90% (4,90 6annos).

Takke, cornmacHoO MeTodoSIorMKn, NOfyYeHHble OLEHKM Obinu pacnpeneneHol
cpeawn ycnyrogaTenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nonyveHbl cnegyowme 3Ha4deHus:

YNonHOMOYEHHbIN rOCyAapCTBEeHHbINW opraH 4,79 OGanna npu YypoBHe
yaosneTBopeHHocTn 81,3%,
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MopTan «3nNeKTPOHHOro npaBuTenbcTBa» 4,73 6annoB npu YypOBHE
yaoBNeTBOpeHHOCTU B 74,7%.

BbiBOObI M peKoMeHaaumum

Hu3kne oueHKM BbICTaBreHbl PeCcrnoHAeHTamu Mo Kputepusam: uHdopMauns
(oueHka nerkocTm KW CKOPOCTW noucka WHopmauun, npocToTbl U NOHATHOCTU
nHdopmauun), cpoku (ycrnyra 6bina okasaHa B KpaTKkue/yCTaHOBMEHHble CPOKM),
BblCKa3aHbl Npobnemsbl Mo npoueaype onnatbl 3a YCnyry.

B otom cBA3M no pesynbTatam onpoca ycriyrononyyatenen nopTtany
«OreKTPOHHOEe NpPaBUTENbLCTBO» PEKOMEHOYeTCH MPUHATL cnegyowme Mepbl Ans
MOBbILLEHWS Ka4YeCcTBa OKa3aHusi rocyJapCTBEHHOW YCIyrn:

1. ToBbICMTb Ka4eCTBO M OOCTYNHOCTb MHGOPMaLUK 06 anropuTMe Mony4YeHus ycnyru
N HeOBXOANMBIX LOKYMEHTaX.

2. PaccmoTpeTb BO3MOXHOCTb COKpalleHUsi CpokoB nonyyvyeHuna ycnyrm ¢ 15 go 10
pabounx gHen.

YNonHoOMo4YeHHOMY rocyaapCTBEHHOMY OpraHy:
1. TpenycMoTpeTb OHMANH KanbKynsaToOp M aBToMaTudeckoe hopMuMpoBaHne cveTa Ha
onniaty ¢ BO3MOXHOCTbIO onsiaTbl B 6aHKax BTOPOro ypoBHA Npv nogave AOKYMEHTOB
Ha Nosly4YeHne ycrnyriu Ha noprane «3feKTPOHHOro NpaBuUTENbLCTBAY.
2. lMpoeectn obyyeHne cpean COTPYAHWUKOB ycnyrogateneh MO pPas3bACHEHUIO
NOMNOXEeHNn NoA3aKOHHbIX HOPMATMBHbBIX MPaBOBbIX aKTOB, ONpPeAensLWmnX NopsaoK
OKa3aHus rocy4apCTBEHHbIX YCHyr.
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3 33 ATTecTauusa ropmanyecKux vy Ha npaso npoBeAeHUst pabot B
obnacTtu npombILLNeHHOU 6e30nacHoOCTHU

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HaunmeHoBaHue rocycnyru: 2401003 ATTtectauns lopyanyeckmx nvl Ha npaso
npoBegeHust pabot B obnactn NnpombiLLieHHOM 6e30nacHOCTH.

OTBeTCTBEHHbIN rocopraH: KomuteT npombiwneHHon 6esonacHoctn MYC.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpaBun
oKasaHWs rocyaapCTBEHHOM Yycnyrn «ATTecTaumsi HOpuUaMYECcKMX nUL, Ha npaso
npoBegeHnsi pabot B 061acT NPOMbILLIEHHON 6€30MacHOCTUY NMPUKa3 UCMOSNHAOLLENO
06a3aHHOCTM MuHUCTpa WHOYCTPUM U MHAPACTPYKTYPHOro passutus Pecnybnuku
KasaxctaH or 6 anpena 2020 roga Ne186. 3apeructpupoBaH B Peectpe
rocygapCTBEHHOM pernctpaunmn HopMmaTueHbIX npaBoBbix akToB Ne20340.

Popma okasaHUA rocycnyru: ArnekTpoHHasa (MNOSTHOCTbIO aBTOMaTU3NPOBaHHASA)

NMpuem 3asBneHMa W Bblgaya pe3ynbraTta OKasaHUA  rocycryru
OCYyLLEeCTBMNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBa»

Cpoku okasaHuss rocycnyru: 10 pabounx gHen

Pe3ynbraT okasaHus rocycnyru: ATTectaT Ha npaBoO npoBefeHus paboT B
obnacTtn npomMblneHHoOn 6e3onacHOCTN NIMB60 MOTMBUPOBAHHLIN OTKa3 B €ro Bblgaye

Ycnyronony4artenu: opugndeckue nuua.

CtoumocTb: BecnnartHo.

B paMKax 06U_l,eCTBeHHOFO MOHUTOPWUHIa OLUEeHKHU KadecTBa OKa3aHud
rocyapCTBEHHOW YCnyru NoslydeHbl cneayowme pesynbTaThbl.
CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbIn onpoc ycrnyrononyyartenien oxsatun 654 pecrnoHgeHTa. M3 Hux
69,8% ycnyrononyyatenen wmyxckoro nona u 30,2% >xeHckoro nona. Haubonee
3HauMMble BO3pacTHble rpynnbl ycnyrononyyatenen - 30-39 (57,1%) n 40-49 net
(38,1%).

Huazpamma 40. CoyuanbHo-0emoepaghuyeckull 6110k

Mon .

H Bo3spact
e 57,1%
30,2% 38,1%
69,8%
° \l’ / 4.8%
30-39 40-49 50-59

N3 obwero 4mcna pecnoHgeHToB, nonydmelumx ycnyry, 100,0% ssnsawoTca
topuanyecknmm nvuamu. bonbLUIMHCTBO ycrnyrononyyatenen Ans nosiy4eHust yeryrm
BOCMOMb30BanMcb noptanamm anekTpoHHoro npasutensctaa (100,0%).

OCHOBHbIe pe3ynbraTtbl UCcrneaoBaHUA

OcHOBHble nokaszaTenu KayecTBa OKa3aHUsi rOCy4apCTBEHHOW Yycnyrm B
pe3ynbTaTe MacCoBOro ornpoca ycnyronosnyyaTtenen cCoctaBunm cnegyroume aHayeHus.

YpoBeHb yOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWUA rocyJapCTBEHHOW YCIyru
BKIOYAOLWLNX B cebs 0esaTenbHOCTb BCeX ycnyrogatenen (rocyqapCTBEHHbIE OpraHbl,
nopTasbl «3MEKTPOHHOE NPaBUTENbCTBOY», «3NIEKTPOHHOE NNLIEH3MPOBaHME» ) COCTaBWUI
84,3% n cpegHee 3Ha4YeHue oLUeHKn 4,76 6annos.
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Kputepum oueHku

AOCTYMNHOCTb
N yoobCTBO

MHPOPMALIUA

NPOLEAYPA

CPOKU

BUPTYAIbHbIN
ACCUCTEHT

Tabnuua 68. PacripedeneHue barsnos

OueHKa Ka4yecTBa OKasaHHOM ycnyru B
3NeKTPOHHOM popme

OueHka NpocToThbl perucTpauun Ha
nopTarne Ansa nony4yeHns 3NeKTPOHHOWN
ycnyru

MpocTtoTa nonyyeHunss AL

MpocTtoTa ncnone3oBaHms AU
OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYIO OpraHusauuto noptana
(oHNanH-NnoLwaakn), Ha KOTopPoMu
nony4anu ycnyry

OueHka NerkocTn 1 CKopoCTU Noucka
MHOpMaLIMK MO MHTEPECYIOLLEN yenyre
Ha nopTane (oHnanH-NnoLwagkKe)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHNamnH-
nnowagake) no TpeboBaHMAM
(Heob6xoaMMbIM LOKYMEHTaM) OIS
NOny4YeHns ycnyru

OueHka NpoCTOThbl M MOHATHOCTH
MHOpPMaLMK No cnocoby nonyyeHus
yCnyru Ha noprane

WHdopmaums Ha nopTane uMeeTcst Ha
Ka3axcKom/pyCCKOM s3blIKe
MHCTPYKLMA NO MCNONMb30BaHWUIO
nopTarna NosIHOCTbO MOHATHbBI U NPOCTbI
B NPUMEHEHMUU

C60op [OKYyMEHTOB HEOOXOANMBIX 4Ns
NOMy4YeHNs 3ANEeKTPOHHON yCrnyrn
npowen 6e3 nanuwHen Gropokpatum (B
T. Y. XOXOEHME MO UHCTaHLUSAM,
kabuHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoanMbIX/Tpedyembix aAns
NOMy4eHns ANEKTPOHHON YCNyru
MOMHOCTbIO aBTOMAaTU3MPOBaH (MOXHO
MONY4YUTb OHMANH)

3arpyska HeobxoauMbIx/TpebyemMbix
AOKYMEHTOB Ha noptan (oOHNnamnH-
nnowazaky) 4nsa nonyvyeHns
9NEKTPOHHOW ycnyru npowsa 6e3
TpyAHOCTEN

B nonyyeHHoM gokymeHTe (crnpaBke,
cepTudukate u T. A4.) He 6bIno ownboK,
Hego4eToB

[Mony4YeHHbIV JOKYMEHT/3NeKTpoHHas
ycnyra Obina okasaHa B
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Ypo6CcTBO MCNONb30BaHUSA BUPTYanbHOro
accucTeHTa

lNonHoTa oTBETa Ha 3anpoc
BMPTYarbHOro accucTeHTa

CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarbHOro acCUCTeHTa

CpeaHuin
6ann

4,68

4,68
4,71

4,76

4,78

4,68

4,70

4,87

4,78

4,81

4,75

4,81

4,81

4,76

4,65
4,78

4,78

4,71

4,76

4,80

4,76

4,74

YpoBeHb
yAOBneTBOpeH
HOCTU

82,5%

81,0%
84,1%

81,0%

81,0%

76,2%

71,4%

90,5%

84,1%

90,5%

76,2%

85,7%

85,7%

85,7%

82,4%
83,3%

83,3%

82,2%

80,6%

84,5%

85,7%

83,0%
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Cymma 3atpatbl npyemrema
Cnocob onnaTbl Obln NOHATHBLIM U
yAOOHbIM
3ATPATBI A He NoHec OONONHUTENbHbLIX 3aTpaT Ha

nonyyeHve ycnyru
A He NoHec HUKaKUX AOMNOMHUTENbHbIX,
HeodmUManbHbIX 3aTpaTt Ha NonyyYeHne 473 85,7%
ycnyru
MMony4ymn oTBET Ha CBOIO XXanoby B

OBPATHAA KpaTKune Cpoku

CBA3b YOoBneTBopeH pesyrbTaTom

obanoBaHus

PE3YINIbTAT PesynbTaTt okazaHHOW YCNyru nofHOCTbIO

OKA3AHUA yOoBneTBopAeT (MofnyyeHHbI JoKyMmeHT, 4,82 4,82 | 88,5% @ 88,5%

YCINYTrun cnpaska, nocobue, paspelueHne n 1. a.)

CPEOHUW BANN 4,76 84,3%
YNONHOMOY€eHHbIN rocyaapCTBEHHbIN 478 87.0%
opraH
MopTan «3neKTpoHHOe
npaBUTENILCTBO»

4,73 4,73 857% 857%

4,76 82,9%

HoctynHocTb M yaobcTBO perncrpauun, asTopu3auMM Ha nopTane
«3NIEKTPOHHOIO  MNpaBuTenbCTBa», a Takke ucnonb3oBaHne OJOLUIMT  knoya
ycriyrononyyarenim - OUeHunM  Ha 4,71 Ganna, nNpu 3TOM  YPOBEHb
yooBneTBopeHHoCcTn coctaBunl 82,2%. PecnoHgeHTamm 03ByYeHbl npobrnembi:
KHENOHATHO M crnoxHo nonyyntb ALUIM» (3anagHo-KasaxcraHckasa obnacTtb), «cam
CaWlT NNIOX0 OTKPbIBAETCH, NSIOXO 3arpy>aroTcs AOKYMEHTbI» (. AnmarTbl).

MUHdopmauma, npegoctaBneHHast Ha nopTtane, 6bina oueHeHa Ha 4,76 6annos
M3 5 BO3MOXHbIX, YpPOBeHb YyAoBneTBopéHHocTn coctaBun 80,6%. OcHOBHble
npobnembl, C KOTOPbIMW CTOSKHYMWUCb YCAyrononyyaTtenun: «CoXHOCTM MOMUCKa
nHpopmauun o6 ycnyre, o TpeboBaHUAX Ons NONyYeHUs ycrnyrm Ha noptane» (r.
AcTaHa), «CNoXHOCTU nomcka MHdopMauum 0 TOM, rae NONyYnUTb SMNEKTPOHHYHO YCIyry»
(r. ActaHa, 3anagHo-KasaxctaHckast obnactb, r. LUbiMkeHT, AnmatmHckas obnacTb,
AkTobUHCKas obnactb, MaHructayckasa obnactb, ATblpayckasi obnactb)

Mpoueaypa nNpegocraBneHns rocygapCTtBeHHON ycnyrn beina oueHeHa Ha 4,80
6annos, ypoBeHb yaoBneTBopeHHOCTM coctaBun 84,5%. OcHoBHble Npobnemsl,
OTMEYEHHble pEeCnoHAEHTaMM, KacaliMCb: «CIIOXKHOCTM  3arpy3km HeobXxoauMblx
AOKYMeHTOB» (r. Anmarbl).

CpoKku npeaocTaBneHuss rocygapCTBEHHOW ycnyrn 6biivM oueHeHbl Ha 4,76
Ganna, npu 3TOM YpPOBEHb YAOBMETBOPEHHOCTU coctaBun 85,7%. PecnoHaeHTamu
BbICKa3blBanucb Npobnemsbl: «40ro nonyvarb ycnyrm» (AnmaTtuHckas obnactb).

PaboTy BUpTyanbHOro acCUCTeHTa ycryrononydarenu oueHunu Ha 4,74 6anna,
YPOBEHb YOOBNETBOPEHHOCTN PECMOHAEHTOB NO AaHHOMY KpuTeputo coctasun 83%. Mpu
9TOM OTMeYeHbl Npobrnembl, CBA3aHHblE C 0OpaTHOM CBA3bID: «COBCEM HE MPaBWUSbHO
KOHCynbTUpytoT»  (BocToyHo-KasaxctaHckas  obnactb), «coBceM He  Briagewot
nHpopmaumen» (BoctouyHo-KasaxctaHckaa obnacTtb), «He oTBevaet gonro» (BocTtoyHo-
KasaxctaHckaa obnactb), «B o00wem xoTenocb Obl 4TOObl Tex nogaepxka 6bina
KOMneTeHTHa  6orblle,  CMNOXHOCTM  BO3HUKNIM  C  3arpy3koM  JOKYMEHTOB»
(Kbi3binopavHckaa obnactb), «1414 onepatopbl He BCe KOMMNETEHTHbI» (3anagHo-
KasaxctaHckasa obnacTtb).

3aTtpartbl Ha Nony4YeHne rocygapCTBEHHOM yCnyrn oueHeHbl Ha 4,73 Ganna
npv ypoBHe yaoBrneTBopeHHoCcTn 85,7%.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLUEHHbIX yCryrononyyartenen nonoXxutensHo
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oueHunu pesynbTaT nosnyyeHHon ycnyrm — 88,5% (4,82 6annos).

Takke, cornmacHo MeTodosiorMu, MofyvYeHHble OuUEeHKM Obinu pacnpegeneHsbl
cpeaw ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pesynbTtaTte Obinu
nony4veHbl cnegyouime 3HadeHus:

YNONHOMOYEHHbIN rocyAapCTBeHHbIM opraH 4,78 Ganna npu ypoBHE
yaosreTBopeHHocTn 87%,

MopTan «3NeKTPOHHOro npaBuTenbcTBa» 4,76 6annoB npu YypOBHE
yaoBreTBopeHHocTH B 82,9%.

BbiBOObI M pekoMeHaaumum

Takum o6pa3om, OCHOBHble nNpPo6GreMbl NpW MNOMyYEeHUM YCIyrn Kacanucb
AOCTynHOCTM M ypobertBa wucnonb3oBaHus LM, noucka wmHpopmaumm o6 ycnyre,
3arpy3kun gaHHbIX 1 paboTbl BUPTYarbHOMO acCUCTEHTA.

B cBasm ¢ 4eMm no pesynbTaTaMm onpoca  ycryronosiydyatenen
YNOSIHOMOYEHHOMY TroCcyAapCTBEHHOMY oOpraHy W nopTtany «JJfieKTPOHHOoe
NnpaBUTENbLCTBO» PEKOMEHOYEeTCHA MPUHATL criegylowme Mepbl Ans  NOBbILIEHUS
KayecTBa OKasaHWs rocygapCTBEHHOW YCyru:

1. ToBbICUTb KA4eCTBO M AOCTYMNHOCTb MHGOPMaLMM 06 anroputMe Nony4YeHnsa ycnyru,
co34aTb BO3MOXXHOCTb CMOTPETb BUAEOMHCTPYKLUMM ANA NOMyYeHUs YCnyru.

2. lpoBectn o6yyeHne coTpygHukoB 1414 ana npenocTaBneHUs KOMMETEHTHOM
CBOEBPEMEHHON 0OpaTHOM CBA3M MO NOofy4YaeMoun ycnyre.

3. TNoBbICUTbL CKOPOCTb OTBETOB Ha 3anpoChbl OT BUPTYarbHOro aCCUCTEHTA.

YNonHOMOYEHHbIW rocyAapCTBEHHbIN OpraH:

PaccmoTpeTb BO3MOXHOCTb COKpaLLeHUsi BpeMeHW ANs NOoNy4YeHUst yCnyru.

2. ObecneunTb OOCTYMHOCTb WMHGOPMAaLMK, NOATrOTOBUTL U PasMeCTUTb B MHTEPHET-
pecypcax noLlaroBble MHCTPYKLMKN NpoLeaypbl NOMyYeHUs YCnyru.

3. MNpoBectn obyyeHMe cpeau COTPYAHMKOB ycnyrogatenein Mo pasbsCHEHUO
MONOXEHMUIN NOA3aKOHHbIX HOPMAaTMBHBIX MPABOBbLIX akTOB, ONpeaensaoWmnX NopsiaoK
OKasaHuWs rocy4apCTBEHHbIX YCHyT.

=
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3.34 Bblgaya pa3pelueHuin Ha Npou3BOoACTBO B3PbIBHbIX pabdboT

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyru: 2401005 Bbligaya paspelleHnn Ha Npou3BOACTBO
B3PbIBHbIX paboT

OTBeTCTBEHHbLIN rocopraH: TepputopuanbHble AenaptaMmeHTel KomuTteTa
npombiwieHHon 6esonacHoctn MUC PK

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
Bbldayn paspelleHnin Ha MNPOM3BOACTBO B3pbIBHbIX paboT» npukaz MuHuUCTpa no
nHBecTUUMAM u passutuo Pecnybnuku KasaxctaH ot 30 gekabpsa 2014 roga Ne350.
3apeructpmpoBaH B PeecTpe rocygapCTBEHHON perncrpauum HoOpMaTUBHBIX MPaBOBbIX
aktoB Ne10273.

dopma okasaHUA rocycryru: 3fIeKTPoHHas (MONHOCTbLIO aBTOMaTU3MPOBaHHasA).

Npuem 3asBneHuss U Bblgaya pes3ynbrata oOKa3aHUs  rocycryru
OCYLUECTBNAETCA Yepes: BeO-nopTan «3feKTPOHHOro NpaBUTENbLCTBAY.

Cpoku okasaHusi rocycnyru: 5 paboymx gHewn.

Pe3ynbrat oOKasaHusa rocycnyru: PaspelueHne Ha Npou3BOACTBO B3PbIBHbIX
paboT NMbo MOTUBMPOBAHHLIN OTBET 06 OTKa3e B OKa3aHWWM rocyaapCTBEHHOM YCIyIw.

Ycnyrononyyartenu: topnandeckme nuua.

CtoumocTb: BecnnatHo

B pamkax 0OLIECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCnyrn npoBeaeHbl KONMYECTBEHHbIE MCCIEeAoBaHUs, B pesynbraTte
KOTOpPbIX BbINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin onpoc ycnyrononydatenen oxsatun 108 pecnoHgeHToB. M3 Hux
85,2% ycnyrononyyatenen Myxckoro nona wn 14,8% »>eHckoro nona. Hawbonee
MHOMOYMCIIEHHbIE BO3pacTHble TPynnbl ycriyrornonyvyatenen cpean pecrnoHOEHTOB B
Bo3pacTte 30-39 net (43,5%) v 40-49 neTt (38,9%).

LHuaepamma 41. CoyuanbHo-0emozpaghuydeckul 6ok

Mon BospacTt
' ' 14,8% 0
43,5% 38,9%
85,2% 9,3% 8,3%
22-29 30-39 40-49 50-59

N3 obwero unmcna obpatuBwmxcs 100% aBNAKTCA HPUONYECKUMWU NMLAMM.
BonbwunHcTBO ycnyrononydatenen, nonyyuswmx ycnyry (100,0%), obpaTtunucb Ha
nopTan  «3NeKTPOHHOro npaBUTENbCTBa», MOOWNbHOE MpuUnoXeHue nopTana
«3NEKTPOHHOro NpaBUTENbCTBAY.

OCHOBHbIe pe3ynbraTtbl UCCie4oBaHUA

OcHoBHble MoKasaTenu KadecTBa OKasaHUS TOCYAapCTBEHHOW YCNyrM B
pe3ynbTaTe MacCcoBOro onpoca ycrnyronosnyyartenei CocTaBuny criefyrowme sHadeHus.
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YpoBeHb YyOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWUs rOCydapCTBEHHOMW YCryru,
BKItOYatoLLen B cebs aeatenbHOCTb Bcex ycnyrogartenen coctasun 81,1% wmn cpenHee
3HaveHue oueHku 4,77 6anna.

Tabnuuya 69. PacnpedeneHue barnnos

YpoBeHb
yAOBneTBOpPeH
HOCTHU

OueHka KayecTBa oka3aHHou ycnyru B CpegHun

KpuTepun oueHku 3neKTpoHHon hopme 6ann

OueHka NpocToThbl perucTpauun Ha
noprtane ans nosly4eHnst aNeKTpoHHOM 4,65 72,8%
ycnyrm
MpocToTa nony4vexns AL 4,76 82,4%
MpocTtoTa ncnone3osaHus AU 471 4,73  765% | 78,8%
OueHka BHeLLHUI BUA, (AM3anH) n
CTPYKTYPHYIO OpraHusaumio nopTana
(oHNanH-nnoLwankn), Ha KOTOpPOoM 4,78 83,3%
nony4anu ycnyry
OueHka NerkocTy U CKoOpoCTU Nomcka
NMHopMaLmm No nHTepecytowen ycnyre | 4,72 77,8%
Ha nopTane (oHnanH-NnoLwagkKke)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHMamnH-
nnowagke) no TpedoBaHuaAM 4,67 72,2%
(HeobxoaMMbIM OOKYMEHTaM) OIS
NoNyYeHUs ycnyru 478 82.2%
OueHKka NpPOCTOTbI M MOHSATHOCTH
NMHpopmaL MM No cnocoby nonyyeHus 4,72 77,8%
yCnyru Ha noprane
WHopmauusa Ha nopTane nmeetcs Ha
Ka3axcKom/pyCCKOM s3blIKe
MHCTPYKLMA NO MCMOMb30BaHWUIO
noprasa nosIHOCTbIO NMOHATHBLI U MPOCTHI 4,94 94,4%
B NPUMEHEHUM
C6op ooKyMeHTOB HEOBX0aMMbIX ANd
NOMy4YeHNs ANEKTPOHHON yCrnyrn
npowen 6e3 nsnuwHen GropokpatTun (B 4,72 83,3%
T. Y. XOXKOEHUE NO UHCTaHLUMAM,
kabuHeTam)
Mpouecc cbopa AOKYMEHTOB
HeobxoanmbIX/Tpebyembix Ans
NOMNy4eHUs 3rEeKTPOHHON YCNyru 4,71 76,5%
NOMHOCTLIO aBTOMATU3MPOBAH (mMoXxHO 473 78.9%
NONYYUTb OHMAWNH)
3arpyska HeobxoauMbIx/TpebyemMbix
AOKYMEHTOB Ha noptan (OHNanH-
nnowaaky) 4nsa nony4yeHns 4,65 66,7%
3NEKTPOHHON ycnyru npoLuna 6e3
TpyAHOCTEN
B nonyyeHHOM JOKyMeEHTe (CnpaBke,
cepTudukate u T. 4.) He 6bIno oWnBOK, 4,83 88,9%
HeJo4YeToB
lMony4YeHHbIV JOKYMEHT/3NeKTpOHHas

CPOKMU ycnyra 6bina okasaHa B 478 4,78 77,8% | 77,8%

KpaTkne/yCTaHOBMNEHHbIE CPOKM

BUPTYANbHbIA | Yao6cTBO Ucnonb3oBaHus BupTyansHoro | 4.67  4.67  66.7% = 77.8%

AOCTYMNHOCTb
nyoobCTBO

MHPOPMALIUA

4,83 88,9%

NPOLEAYPA
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ACCUCTEHT accucTeHTa
lNonHoTa oTBeTa Ha 3anpoc
BUPTYyalibHOIO acCUCTEHTa
CkopocTb oTBeTa Ha Balu 3anpoc
BMPTYarnbHOro accucTeHTa
Cymma 3atpatbl npuemrema
Cnocob onnaTbl Obin NOHATHBLIM U
yAOOHbIM

3ATPATBI A He NoHec AONONHUTENbHbLIX 3aTpaT Ha

nonyyeHve ycnyru
1 He NoHec HUKaKUX AOMNOMNHUTENbHbIX,
HeouunanbHbIX 3aTpaTt Ha NonyveHne 4,89 88,9%
ycnyru
Monyunn oTBET Ha CBOLO *anoby B

OBPATHAA KpaTKune CpoKu

CBA3b YaoBneTBopeH pesyrnbTaTom

obxanoBaHus

PE3YIIbTAT PesynbTaTt okazaHHOW yCNnyru nofiHOCTbIO

OKA3AHUA yOoBneTBopseT (MonyyeHHbIn gokymeHT, 4,83 | 4,83 | 83,3% @ 83,3%

YCINYTn cnpaska, nocobue, paspelueHne n 1. a.)

CPEOHUW BANN 4,77 81,1%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 4.82 85,206
opraH
MopTan «3neKTpoHHOe
npaBUTENILCTBO»

4.67 66.7%

4.67 66.7%

489 489 889% 889%

4,71 76,4%

HoctynHocTb M yaobGCTBO peructpauuu, asTopu3auMm Ha noprtane
«3IEeKTPOHHOro  npaBuTenbCcTBa», a Takke  wucnonb3oBaHve  JUIT  knwova
ycnyrononyyarenu oueHunu Ha 4,73 6annoB npu ypoBHe yooBneTBopeHHoCTn 78,8%.
OcHoBHble Npobriemsbl: «ynpoLleHne Bxoda B noptan» (XKeTbicyckas obnacTtb).

MHdopmauumna, npegocrtaBneHHasa Ha noptane, 6bina oueHeHa Ha 4,78 6annos
M3 5 BO3MOXHbIX, @ YPOBEHb YOOBMNETBOPEHHOCTU cocTaBun 82,2%. B kayecTtse
npobnem npwv MNOfy4YeHuu YCryrn pecrnoHOeHTamMu O3BYYMBANUCh: «HET [OcTyna K
nHpopmauun» (KaparaHgmHckas obnactb), «ykasblBaTb Ha CauTe CTPErkKoW, 4To 3a
yem» (BocTtouHo-KasaxctaHckasa obnacthb).

Mpoueaypa npenoctaBneHnst rocygapCTBEHHON ycryrn Obina oueHeHa Ha 4,73
Ganna wn ypoBeHb YOOBMNETBOPEHHOCTU paBeH 78,9%. [lpun 3TtomMm Haubonbluve
TPYAHOCTM ANna ycnyronosnydartenen npu MNofydeHun YCnyrm BO3HUKAW B Mpouecce
cbopa naketa AOKYMEHTOB, a Takke BO3MOXHOCTU NogaTh AOKYMEHTbI OHNalH.

CpoKu npefocTaBneHust rocyqapCTBEHHOW ycnyrM Obinn oueHeHbl Ha 4,78
6annos 1 ypoBeHb yooBNeTBOpeHHoCTn coctasun 77,8%.

Mo kpuTepuio BUPTYanbHbIX AaCCUCTEHT ycryra oueHeHa Ha 4,67 Gannos,
YpPOBEHb yA0BNeTBOpeHHOCTU cocTaBun 77,8%. MNpy 9TOM OCHOBHbIMU MpeanoXeHUsMu
OT PECNOHOEHTOB BbICTYNUIN: «BbICTPOUTL anropuTM OOLWEHUS CO  CrOXHbIMK
cuTyauuammny (PKetbicyckasa obnacTtb).

3aTpaTtbl Ha nonydYeHne rocygapCTBEHHOW yCnyrm oueHeHbl Ha 4,89 6annos
M YpOBEHb YO0BNEeTBOPEHHOCTU paBeH 88,9%.

BmecTte ¢ Tem pecnoHOeHTbl OoueHunu pesynbTaT nosiydeHus ycnyrm Ha 4,83
6annos 1 ypoBeHb yA0BMeTBOPEHHOCTUN paBeH 83,3%.

Takke, cornmacHoO MeTodoSIorMKn, NOfyYeHHble OUEHKM Obinn pacnpeneneHol
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTHU, B pe3ynibTaTe Obinn
nonyyYeHbl cneayowmne 3HavYeHus:
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YNONMHOMOYEHHbIN rocyfapCTBEHHbIN opraH oueHeH Ha 4,82 npu ypoBHe
yooBneTBopeHHocTn 85,2%,

MopTan «3neKTpoHHOro npaBuTenbcTBa» Ha 4,71 6Ganna npu YypoBHeE
yOOBMNEeTBOPEHHOCTN 76,4%.

BbiBOoAbI M pekoMeHaauun

Mo  pesynbTaTam  onpoca  ycnyrononyyatenei  ynofIHOMOYEHHOMY
rocynapCTBeHHOMY oOpraHy UM nopTany «3neKTpoOHHOe nNpaBUTENbCTBO»
peKoMeHAyeTCs MPUHSTb Ccrneaylolme Mepbl AN MNOBbILWEHUs KayecTBa OKasaHus
rocyiapCTBEHHOM YCryru:

1. JopaboTaTb TexHUYeckne napamMeTpbl canTa, YNpPOCTUTb anropuTMmbl  Ans
NCMNONb30BaHNA KaXaoro ycnyrononyyartensi, ynyydywuTb paboTy MoOunbHoro
NpUNoXeHus noprana.

2. lNoBblweHne ypobcTBa noucka MHdopmauum o6 ycnyre Ha nopTane, a Takke
MOBbILLEHNE NOHSATHOCTN MHGOPMaLMK MO criocoby NonyyYeHust ycrnyru Ha noprane.

3. YnyywuTb anropuTmbl paboTbl BMPTYanbHOrO accucTeHTa, A06GaBUTb OTBETHI Ha
BOMPOCbI, CBSA3aHHbIE CO CIOXHbIMW Kecamu.

243



3.35 Bblgaya nuueH3nn Ha obpalleHue ¢ pagnoakTUBHbIMU
BellecTBaMu, NpubéopamMu n yctaHoBKaMu, coaepxalymmm
paavoaKkTuBHbIE BelecTBa

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HanmeHoBaHue rocycnyru: 1403007 Bbigaya nuvueH3un Ha obpalleHue c
paguoakTMBHbIMM  BellecTBamu, npubopamm M yCTaHOBKaMu, copepxalimmu
pagMoOaKTMBHbIE BELLECTBa.

OTBeTCTBEHHbIN rocopraH: MnHuctepcTeo aHepreTukn PK.

Noa3akoHHbIM HOpMaTUBHLIM nNpaBoBon akT: «O6 yTBepXaeHun npasBun
oKasaHWs rocydapCTBEHHbIX ycrnyr B 06nactu WCNofnb30BaHUA aTOMHOW 3HEPrun»
npuka3 MuHuctpa aHepretukn Pecnybnukmn Kasaxctan oT 1 anpensa 2020 roga Ne123.
3apeructpypoBaH B PeecTpe rocygapCTBEHHON perncrpauum HOpMaTUBHBIX MPaBOBbIX
aktoB N220323.

dopma oKasaHUSA roCyCryru: arekTpoHHasa (NOMHOCTLI0 aBTOMAaTU3NPOBaHHASA)

Npuem 3asBneHMA W Bblgaya pes3ynbrata oOKa3aHuUsi rocycnyru
OCYLLEeCTBIAETCA Yepe3: nopran 3feKTPOHHOro NpaBUTenbLCTBA, NopTan 3f1EKTPOHHOIO
NNUEH3MPOBaHUA

Cpoku okasaHus rocycnyru: 20 paboumnx gHen

PesynbraTt okasaHus rocycnyru: JInueHsuna n (unu) npunoxeHne K nmueH3um
NN MOTUBMPOBAHHbLIN OTKa3 B OKa3aHUW rocygapCTBEHHOW YCryru.

Ycnyronony4artenu: iopugndeckue nuua.

CroumocTtb: 10 MPT1.

B paMKax 0o6LLEeCcTBEHHOIO MOHUTOPUHIA OLUEeHKN KadeCTBa OKa3aHUA
FOCy}J,apCTBeHHOIZ yCInyru noliydeHnbl crieayroume pesyrnbraThl.

CoumanbHo-gemorpaduyeckum 6ok

MaccoBbln onpoc ycnyrononyyatenen oxsatun 34 pecrnoHgeHToB. M3 Hux
82,9% ycnyrononyyatenen Myxckoro nona u 17,1% >xeHckoro nona. Haubonee
3HauMMble BO3pacTHble rpynnbl ycnyrononyvarenen - 30-39 (51,2%) wn 40-49 net
(41,5%).

LHuazpamma 42. CoyuanbHo-0emozpagpuydeckull 610k

Mon BospacTt
[ ]

’ 17,1% 51,2%

—

o,
82,9% ’ 2 4% 4.9%
22-29 30-39 40-49

50-59

41,5%

N3 obuwero u4ucna pecrnoHaeHToB, nonyumsBwunx ycnyry, 100% sBnswoTca
topugudecknmmn nuuamun. bonblIMHCTBO ycnyrononyvatenen Ansg noslydYeHus ycrnyru
BOCMNOSb30BanMCb MNOpTanioM 3nekTpOHHOro npasutensctBa (92,7%), nopTanom
9NEKTPOHHOrO nuueH3npoBaHns (7,3%).
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.
YpoBeHb yOOBMNETBOPEHHOCTM Ka4yeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCIyru
BKIOYaKoLWNX B cebs AeAaTenbHOCTb BCeX ycnyrogatenen (rocygapCTBEHHbIE OpraHbl,
HAO «locynapctBeHHass kopnopauus «[llpaButenbCTBO ANs rpaxaaHy», noprtans
«3NEKTPOHHOE NPaBUTENLCTBOY», «3NEKTPOHHOE NULIEH3MPOBaHNEY) cocTaBmn 97,5% un

cpeaHee 3Ha4YeHUe oLueHKU 4,98 6annos.
Tabnuua 70. PacnipedeneHue basnos

YpoBeHb
yAOBNeTBOpPeH
HOCTH

OueHkKa Ka4yecTBa OKa3aHHOW yCcrnyru CpeaHuin

Kputepum oueHKu B 3J1eKTPOHHOM chopme 6ann

OueHka NpocToThl perucTpaummn Ha

nopTane Ans nofy4yeHust aNeKTPOHHON 5,00 100,0%

ycnyru

MpocToTa nony4vexns LM 5,00 100,0%

MpocTtoTa ncnonb3oBaHus SLIM 493 | 497 92, 7% 96,0%

OueHKa BHEeLLIHW BU, (On3aiH) 1

CTPYKTYPHYIO OpraH13aLmio noprana

(oHNanH-nnoLWwaaKM), Ha KOTopPon

nony4anu ycnyry

OueHka NerkocTn u CKopoCTU Noucka

WHpopMaLmm No uHTepecytoLlen yenyre | 4,98 97,6%

Ha nopTane (oHnanH-NnoLlagke)

OueHkKa akTyanbHOCTM U MOHATHOCTU

WHopMaLumm Ha nopTane (oHNamnH-

nnowaake) no TpeboBaHnAM 4,95 95,1%

(Heo6xoQMMbIM OOKYMEHTaM) OIS

gonyquvm ycnyru 4,97 96,6%
LieHKa NPOCTOTbI U MOHATHOCTM

NMHopMaumm no cnocoby nosnyyvyeHns 4,95 95,1%

yCnyru Ha noprane

MHdopmauus Ha nopTane nMeeTcs Ha

Ka3axCKoM/pYCCKOM 53blKe

MHCTpyKUMA NO MCMOMb30BaHNIO

nopTara nosiIHOCTbI NMOHATHbLI M NPOCThI | 4,98 97,6%

B NPUMEHEHMNM

Cbop JoKyMEHTOB HEOOX0AMMbIX AN

Nony4YeHns ANeKTPOHHON yCryrn

npowen 6e3 nanuwHen Gropokpatum (B 4,95 95,1%

T. Y. XOXOEHME MO UHCTaHLUSAM,

kabuHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoaumbIx/Tpebyembix ons

NOSTy4eHUs1 ANEKTPOHHOM YCnyru 4,95 95,1%

NOMHOCTbI0 aBTOMATU3NPOBaH (MoXxHO 4.97 96,4%

NoOny4YnTb OHMANH)

3arpyska HeobxoauMbIX/TpebyembIx

AOKYMEHTOB Ha nopTtan (OHNanH-

NnoLaaKky) 4nsa nonyvyeHns 4,98 97,6%

3NEKTPOHHOW ycnyru npowuna 6e3

TpygHocTen

B nonyyeHHOM foKyMeHTe (cnpaBke,

ceptudumkaTe n T. A4.) He 6bino ownbok, 4,98 97,6%

Hego4YeToB

AOCTYMNHOCTb
W YoOBCTBO

4,95 95,1%

NHO®OPMALIUA

4,98 97,6%

NMPOLIEQAYPA

245



[Mony4YeHHbI AOKYMEHT/3NEKTPOHHas
CPOKHU ycnyra Obina okasaHa B 498 4,98 97,6% 97,6%
KpaTkune/yCTaHOBIEHHbIE CPOKM
Yn06CcTBO MCMONb3oBaHNUSA
BMPTYyaribHOro acCUCTEHTA
BUPTYAJIbHbIW | MonHoTa oTBeTa Ha 3anpoc
ACCUCTEHT BUPTYyasibHOIO accucTeHTa
CkopocTb oTBeTa Ha Bawl 3anpoc

5,00 100,0%

[0)
500 500 10009 100:0%

5,00 100,0%
BMPTYarnbHOro acCUCTeHTa
CymMma 3atpaTbl npyemnema 4,90 90,2%
Cnoco0 onnaTbl ObIfT MOHATHBLIM U 4.98 97.6%
yAOOHbIM
3ATPATHI A He NoHec AONONHUTENbLHbIX 3aTpaT 498 496 97.6% 95.8%

Ha nony4eHune ycnyru
£ He NOHeC HUKaKnX OONONHUTENbHbIX,
HeoMumarnbHbIX 3aTpaTt Ha nonyveHne | 4,98 97,6%
ycnyru
Monyuun oTBeT Ha CBOO Xanoby B
OBPATHAA KpaTKue Cpoku

CBA3b YOoBneTBOpeH pesynbTaTom
obxanosaHus
PE3YNIbTAT Pe3ynbTaTt okazaHHOW ycnyru
NOMHOCTbIO YAOBNETBOPSET . .
Ogéﬁ??nﬂ (MonyYeHHbIM JOKYMEHT, crnpaBka, 200 Sty LRI | ALO02

nocobwe, paspelueHre n . a.)
CPEOHWUU BAII 4,98 97,5%
YnonHomoquHbu:l 4.97 96.5%
rocyaapCcTBeHHbIN opraH
MopTan «3anekTpoHHoe

4,98 97,6%
NpPaBuUTENbLCTBO»

HdoctynHocTb M yaobCcTBO perncTpauun, asTopu3auMM Ha nopTane
«3MEeKTPOHHOIrO NpaBUTENbCTBa», a Takke ucnonb3oBaHue LI  knwoua
ycriyrononyyartenim = OUeHunM  Ha 497 6Ganna, nNpu 3TOM  YPOBEHb
yaoBreTBopeHHoCTN coctasun 96%.

MUHdopmauma, npegoctaBneHHass Ha noprtane, 6bina oueHeHa Ha 4,97 Gannos
13 5 BO3MOXHbIX, ypOBEHb YAOBMETBOPEHHOCTU cocTaBun 96,6%.

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6oina oueHeHa Ha 4,97
6annos, ypoBeHb yA0OBNETBOPEHHOCTHN cocTaBun 96,4%.

CpoKu npenocTaBneHnss rocygapCTBEHHON ycnyrm ObiivM oueHeHbl Ha 4,98
Banna, npu 3TOM ypOBEHb Y40BNETBOPEHHOCTM cocTaBun 97,6%.

PaboTy BupTyanbHOro accucTteHTa ycriyrononyyarenu oueHunu Ha 5 6anna,
YPOBEHb YAOBNETBOPEHHOCTU PECMNOHAEHTOB NO AaHHOMY KpuTeputo coctasun 100%.

3aTtpartbl Ha NonyvYeHne rocygapCTBEHHOM yCnyrn oueHeHbl Ha 4,96 6anna
npu yposHe yaosneTBopeHHocTn 95,8%.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX yCryrononyyartenen nonoXutensHo
oueHunu pesynbTat nosiydeHHon ycnyrn — 100% (5 6annos).

Takke, cornmacHoO MeTodoSIornKn, NOfyYeHHble OLEHKM Obinn pacnpeneneHol
cpeaw ycnyrogaTenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nony4veHbl cnegyowme 3Ha4veHus:

YNonHOMOYEHHbIN rOCyAapCcTBEeHHbIN opraH 4,97 OGanna npu YypoBHe
yaoBrneTBopeHHocTn 96,5%,

MopTtan «3nNeKTpoHHOro npaButenbcTBa» 4,98 6annoB npu ypoBHE
yaoBneTBopeHHocTn B 97,6%.
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BbiBOAbLI U peKoMeHAauumn

Takum obGpas3om, MO AaHHOW ycnyre Yy pecrnoHOeHTOB Npobnembl BO3HMKMM
NpenMyLLEeCTBEHHO MO npoueaype cbopa 4OKYMEHTOB (aBTOMaTU3aLms npolecca).

B ocBasM ¢ 4em no pesynbrataMm  onpoca  ycryrononyyarteneu
YNOMHOMOYEHHOMY TrOoCcyfapCTBEHHOMY oOpraHy W noptany «JOneKTPOHHoe
NnpaBUTENbLCTBO» PEKOMEHOYeTCHA MPUHATL criegylowme Mepbl Ans  NOBblLUEHUS
KayecTBa OKa3aHus rocyaapCTBEHHOW YCIyru:

1. [oaBTtomartumampoBaTb npouecc cbopa OOKYMEHTOB HeobxoanmbIx/TpebyemMbix Ans
nony4yeHns ycnyrm (Hanpumep, AOMKHOCTHAA UHCTPYKUMS OTBETCTBEHHOrO nvua 3a
pagnaumoHHyo 6e30nacHOCTb MOXET ObITb aBTOMaTUYECKM NoslydeHa Ha noprtane
enbek.kz).

2. PaccmoTpeTb BO3MOXHOCTb COKpalLleHMs cpoka okasaHus ycnyrm ¢ 20 go 15
pabouMx [OHenm 3a cyeT aBToOMaTU3auum npouecca MNPOBEPKM COOTBETCTBUS
AOKYMEHTOB TpebyeMoMy nepeyHtio.
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3.36 Bbigaya nacnopTta roroBHOCTU 3HEPronpoMsBoasALLUM U
3HepronepeaaroLiMM opraHM3aumam K paborte B 0CeHHe-3UMHUMN
nepuopg

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HanmeHoBaHue rocycnyru: 1401001 Bwigaya nacropta rotoBHOCTU
SHEepronpou3BoAALMM U 3HepronepefarowmmM opraHusaumsam K pabote B OCeHHe-
3MMHUIN Nnepuop

OTBeTCTBEHHbIN rocopraH: MnHucTepcTBo aHepreTukn PK

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
Nony4YeHUs 3HepronpomnsBOASLLMMUK, dHepronepeaarolnMmM opraHmsaumMamMm nacnoprta
FOTOBHOCTM K paboTe B OCEHHe-3MHWA nepuoa» npukasd MuHUCTpa SHepreTuku
Pecnybnukn KasaxctaH ot 2 deBpans 2015 roga Ne55. 3apernctpupoBaH B PeecTtpe
rocygapCTBEHHOW pernctpaunmn HopMmaTueHbIX npaBoBbix aktoB Ne10516.

dopma okasaHUA rocycryru: 3fIeKTPoHHas (MONHOCTbLIO aBTOMaTU3MPOBaHHasA).

Npuem 3asBneHuss W Bblgaya pes3ynbrata oOKa3aHUs  rocycryru
OCYLUECTBNAETCA Yepes: nopran «3/1eKTPOHHOro NpaBUTENbLCTBAY.

Cpoku okasaHus rocycnyru: 15 paboymx gHewn.

Pe3ynbrat okasaHua rocycnyru: [1acnopT roTOBHOCTU 3HEPrornpon3BogALLIMM U
9HepronepegarWnM opraHu3aumsamMm K pabote B OCEHHe-3UMHUA nepuod, nacnopt
OTOBHOCTM C  3aMEYaHUAMW  3HEPronpovsBOASLMM U 3HepronepeaarLLmm
opraHmsaumam K pabote B OCEHHe-3UMHWUA nepuog, NMbo MOTMBMPOBaHHLIN OTBET 06
OTKase B OKa3aHWUM rocyaAapCTBEHHOMN YCNyru.

Ycnyronony4yatenu: topugmyeckme nuua.

CroumocTb: GecnnatHo

B pamkax 0OOLIECTBEHHOrO MOHMTOPMHIA OLEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCnyrn npoBeaeHbl KONMYECTBEHHbIE MCCIEeAoBaHUs, B pesynbraTte
KOTOpPbIX BbINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacmyecknmn 6ok

MaccoBbln onpoc ycriyrononyyatenen oxesaturn 7 pPecnoHOeHToB. M3 Hux
57,1% ycnyrononyyatenen Myxckoro nona wn 42,9% >xeHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3pacCTHble TPYnnbl ycriyrononyvyatenen cpean pecrnoHAEHTOB B
Bo3pacTte 30-39 net (71,4%) v 40-49 neTt (28,6%).

LHuazpamma 43. CoyuanbHo-0emozpaghuydeckul 6ok

Mon i é Bo3spact
71,4%
0 42,9%
57,1% \ 28.6%
30-39 40-49

N3 obwero umcna obpatmBwmxca 100% sBASATCA HOPUANYECKUMU NNLAMWN.
BonbwunHcTBO ycnyrononydatenen, nonyuuswmx ycnyry (100,0%), obpaTtunucb Ha
nopTan «3neKTPOHHOro NPaBUTENbLCTBA.
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OcCHOBHBbIe pe3ynbrarbl UCClieaoBaHUA

OcHOBHble nokasaTenun KadecTBa OKa3aHUs [OCydapCTBEHHOW YCNyrn B
pesyrnbTaTe MacCcoBOro ornpoca ycnyronosiydatenen cCoctaBunm cnegyoume 3HayeHus.

YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHUs roCydapCTBEHHOW YCIyru,
BKItoYatoLLeNn B cebsa aesaTenbHOCTb BCeX ycnyrogatenen, coctasun 93,4% u cpenHee
3HaveHue oueHku 4,93 6anna.

Tabnuua 80. PacnpedeneHue barnos

YpoBeHb
yOOBNETBOPEH
HOCTH

OueHKa KayecTBa OKa3aHHOM ycnyru CpeaHumn

Kputepum oueHkn - e krpomHoit dhopme 6ann

OueHka NpocTOThl perncTpauumn Ha

nopTane 4nsa nosyyeHns anektpoHHon | 5,00 100,0%

ycnyru

MpocToTa nony4vexnst SLUIM 5,00 100,0%

MpocToTa ncnonb3oBaHms LI 486 493  857% 92,9%

OueHka BHeLHWN BUA, (AM3anH) u

CTPYKTYPHYIO OpraHvsauuio noptana

(oHNanH-NnoLwaaKM), Ha KOTOpPon

nony4anu ycnyry

OueHKa NerkocTy U CKOPOCTH NOMCKa

MHdopMaumn No nHTepecyowen ycnyre 4,86 85,7%

Ha nopTane (oHnanH-NnoLaakxke)

OueHka akTyanbHOCTM U MOHATHOCTH

MHdopMaumm Ha nopTane (OHMamnH-

nnowanke) no TpeboBaHmaM 4.86 85,7%

(Heo6xoaMMbIM OOKYMeHTaM) Ans

(n)onyquvm ycnyru 4,86 85,7%
LeHKa MPOCTOTbI U MOHATHOCTM

MHdopMaLmn no 471 71,4%

cnocoby nony4vyeHus ycnyru Ha nopTane

WHdopmauma Ha nopTane MMeeTcsa Ha

Ka3axCKOM/pYCCKOM SA3blKe

WHCTpyKUMA MO MCMNONb30BaHNIO

nopTtana NnosiHOCTbI NOHATHBLI M NpocTbl | 4,86 85,7%

B NPUMEHEHMM

C6op oOKyMEHTOB HEOOXOAMMBIX ANS

Nony4YeHns 3NeKTPOHHOW yCnyrn

npowen 6e3 nanuwHen Gropokpatum (B8 | 4,86 85,7%

T. 4. XOXOEHME MO UHCTaHUUSAM,

KkabnHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoanMbIX/Tpebyembix Ans

NonyYeHns SNeKTPOHHOM yCnyru 4,86 85,7%

MOMHOCTBLI0 aBTOMATN3MPOBAH (MOXxXHO 4.93 92.9%

Nony4nTb OHMNANH)

3arpyska HeobxoanMbIx/TpebyembIx

AOKYMEHTOB Ha noptan (OHNanH-

NnoLwaaxky) ansa nonyvyeHns 5,00 100,0%

3NEKTPOHHON ycnyru npowna 6e3

TpygHocTen

B nonyyeHHOM fOKyMeHTe (CnpaBke,

ceptucumkate 1 T. 4.) He 6bino owmnbok, | 5,00 100,0%

HeJo4eToB

AOCTYNHOCTb
nyaoobCTBO

4,86 85,7%

MHPOPMALIUA

5,00 100,0%

NMPOLEEAYPA
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[Mony4YeHHbI AOKYMEHT/3NEKTPOHHas
CPOKHU ycnyra Obina okasaHa B 486 4,86 85,7% 85,7%
KpaTkune/yCTaHOBIEHHbIE CPOKM
Yn06CcTBO MCMONb3oBaHNUSA
BMPTYarbHOro accUCTeHTa
lMonHoTa oTBeTa Ha 3anpoc
BMPTYanbHOro acCUCTEHTa

5,00 100,0%

100,0%

BUPTYAJIbHbIN 5,00 5,00 @ 100,0%

ACCUCTEHT Ck Tb OTBeTa Ha Baw 3an

OpOCTb OTBETa Ha Bawl 3anpoc 5,00 100,0%
BUPTYyarbHOIo acCUCTEHTA
CymMma 3atpaTbl npyemnema 4,86 85,7%
Cnoco6 onnatbl 6b11 MOHATHLIM U 5,00 100,0%
yAOOHbIM
A He NoHec AONONHUTENbLHbIX 3aTpaT 500 496 1000%  96,4%

3ATPATHI Ha nony4eHne ycnyrm

#1 He NOHEeC HMKaKNX OOMOMHUTENbHbIX,
HeoduumarnbHbIX 3aTpaTt Ha nonyveHne | 5,00 100,0%
ycnyrm

Mony4un oTBET Ha CBOIO Xarnoby B
OBPATHAA KpaTKne CpoKu

CBA3b YOoBneTBOpeH pesynbTaTom
obxanoBaHus
PE3YNIbTAT PesynbTaTt okasaHHOW ycnyru

NONMHOCTbLIO yOOBIIETBOPAET

OKA3AHUA M 5,00 5,00 100,0% | 100,0%
YCIYTH (monyYeHHbIN AOKYMEHT, cnpaeka,
nocobwue, paspelieHne n T. 4.)
CPEQOHWUN BANN 4,93 93,4%
YNOonHOMOYEHHbIN 495 95 2%
rocygapCTBeHHbIN OpraH ’ ’
MopTan «3anekTpoHHoe 4.95 94,6%

NnnueH3npoBaHue»

HoctynHocTb M yaobcTBO perncrpauun, asTopusauuMM Ha nopTane
«3MEeKTPOHHOIrO NpaBUTENbCTBa», a Takke ucnonb3oBaHue LI  knwoua
ycriyrononyyartenim = OUeHunM  Ha 493 6Ganna, nNpu 3TOM  YPOBEHb
yaosrieTBopeHHocTn coctasun 92,9%.

MUHdopmauma, npegocraBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,86 6annos
M3 5 BO3MOXHbIX, YPOBEHb YAOBNETBOPEHHOCTU cocTaBun 85,7%. OCHOBHbIE
npobnembl, C KOTOPbIMW CTOSMKHYMWUCb YCRyrononyyaTtenu: CroXHOCTM  MOMUCKa
nHpopmauun o6 ycnyre, o TpeboBaHMAX AN NONyYEeHWA YCryru Ha nopTane,
CMNOXHOCTW nNoncka nHdopMaumm 0 TOM, rae NOoMyYnUTb SNIEKTPOHHYHO YCIyry.

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6oina oueHeHa Ha 4,93
GannoB, ypoBeHb  ygoBneTBopeHHocT  coctaBun  929%. [lo  MHeHuo
ycnyronosny4yaTtenen HEKOTopble AOKYMEHTbI MOXHO 6bino 6bl 06beaAnHUTL, TEM CaMbiM
YMEHbLUNB KONMYECTBO 3anpallimBaemblx JOKYMEHTOB.

CpoKu npenocTaBneHnss rocygapCTBEHHOM ycnyrm ObiivM oueHeHbl Ha 4,86
6anna, npu 3TOM ypOBEHb Y40BNETBOPEHHOCTM cocTaBun 85,7%.

PaboTy BupTyanbHOro accucTteHTa ycriyrononyyarenu oueHunu Ha 5 6anna,
YPOBEHb YA0BNETBOPEHHOCTU PECMNOHAEHTOB Mo AaHHOMY KpuTeputo coctasun 100%.

3artpartbl Ha NonyvYeHne rocygapCTBEHHOM yCnyrn oueHeHbl Ha 4,96 6anna
npv yposHe yaosneTBopeHHocTn 96,4%.

BmecTe ¢ TeM GOMbLWMHCTBO OMPOLUEHHbIX yCryrononyvatenen nonoXntensHo
oueHunu pesynbTat nosydyeHHon ycnyrn — 100% (5 6annos).

Takke, cornmacHoO MeTodoNIorMKn, NOfyYeHHble OLEHKM Obinn pacnpeneneHol
cpeawn ycnyrogaTenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
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nonyveHbl cnegyowme 3HadveHus:

YNonHOMOYEHHbIN roCcyAapCcTBEeHHbIW opraH 4,95 OGanna npu ypoBHe
yooBneTBopeHHocTn 95,2%,

MopTan «3neKTpoHHOe nuueH3upoBaHue» 4,95 6GannoB npn YypoBHe
yaoBneTBopeHHoCcTU B 94,6%.

BbiBOAbI M peKoMeHaaumMm

Takum  obGpa3oM, OCHOBHble nNpobrembl, C KOTOpPbIMW  CTarkuBanucb
ycnyronony4yaTenu, kacanmcb AOCTYNHOCTM U NOHATHOCTU MHopMaumm o6 ycnyre.

B «cBasm ¢ 4eM no pesynbTaTaMm onpoca  ycryronosyvyatenen
YMNOSIHOMOYEHHOMY TroCyAapCTBEHHOMY oOpraHy W nopTtany «J3fieKTPOHHOoe
NnpaBUTENbLCTBO» pPEKOMEHAYeTCA MPUHATL criegyllwme Mepbl ANs  MNOBbIWEHUS
KayecTBa OKa3aHWsa rocygapCTBEHHOW YCNyru:

1. lMoBbICMTb Ka4eCTBO M AOCTYNHOCTb MHpOpMaLUKM 06 anropuTmMe NonyyYeHns yCrnyru.
2. lpoBectn ob6yyeHne coTpyaHukoB 1414 ana npenocTaBneHns KOMMETEHTHOM
CBOEBpPEMEHHON 0BpaTHOM CBSA3M MO Nofy4YaeMoun ycnyre.

YNonHoMo4eHHOMY rocyaapCTBEHHOMY OpraHy:

1. PaccmoTpeTb BO3MOXHOCTb 06beaMHEHNS HEKOTOPbLIX aKTOB C LENbl COKpaLleHus
nepeYHsa NpeaocTaBnsieMblX AOKYMEHTOB (Hanpumep, akTbl O BbINOMHEHWUM B NMOMTHOM
obbeme 3annaHMpPOBaHHbIX MEpPONPUATUA MO NpeaynpeXxaeHuo NoBPeEXaeHUN
obopynoBaHMA W aKT T[OTOBHOCTM CUCTEM MOXAPOTYLIEHUS WU TMOXapHOW
CUrHanusaumm K pabore).
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3.37 AnoctunupoBaHue opuLmanbHbIX AOKYMEHTOB, UCXOAALMUX U3

OpraHoB KOCTULMKN, PErMcTpaLlm aKkToB rpaXaaHCKOro COCTOSHUA U

MHbIX rOCyAapCTBEHHbIX OPraHoB, a TaKxke HoTapuycoB Pecnybonuku
KasaxcTaH

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HaumeHoBaHue rocycnyru: 3102002 AnoctunupoBaHue ouumnanbHbIX
[OKYMEHTOB, WCXOAALMX M3 OpraHoB HCTULMK, perMctTpaumMm akToB rpaxgaHCKoro
COCTOSIHUSI M MHbIX FOCY4apCTBEHHbIX OPraHoB, a Takke HoTapuycoB Pecnybnuku
KasaxcTaH.

OTBeTCTBEHHbIU rocopraH: MuHuctepcTso toctuumm PK.

Noa3akoHHbIM HOpMaTUBHLIM npaBoBoM akT: «OO6 yTBepXaeHun npasun
oKasaHuWs roCygapCTBEHHOW ycnyrm «AnocTUnMpoBaHue oduumnanbHbiX OOKYMEHTOB,
MCXOAALWMX U3 OpraHoB HCTULUMW U WUHbIX FOCYOAPCTBEHHbIX OPraHoB, a Takke
HoTapuycoB Pecnybnuku KasaxctaH» npukas ucnonHsawowero obsasaHHocTn MuHuctpa
toctmumn Pecnybnunkn KasaxctaH ot 27 mas 2020 roga Ne58. 3apeructpupoBaH B
PeecTtpe rocygapcTBeHHOM pernctpaumm HopMmaTuBHbIX NpaBoBbix akToB Ne20740.

dopma okaszaHusl rocycnyru: OnekTpoHHas (YacTUYHO aBTOMaTU3npoBaHHas)/
BymakHas

NMpuem 3asBneHMA U1 Bblgaya pe3ynbrata oOKasaHusi  rocycnyru
OCYLLeCTBMAAETCA  4epe3: nopTan  «3feKTPOHHOro  npasutensctea», HAO
«locynapctBeHHas kopriopauus «lpaBuTenbCTBO ANs rpaxaaH»»

Cpokn okasaHus rocycnyru: 2 pabo4vmx gHs

CBepneHus o6 ycnyronony4yarene: omsmyeckne n opyuandeckme niua

Pe3synbrat oOKa3aHuA rocycrnyru: OIEeKTPOHHbIA [JOKYMEHT CO LUTamMnom
«AnocTunby.

CtoumocTtb: 0,5 MPT1.

B pamkax OGLIECTBEHHOIO MOHWUTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyjapCTBEHHOW YCIyrv NoNny4YeHbl crneayowme pesynbTaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbii onpoc ycrniyronosnydyatenen oxesatun 167 pecnoHgeHTta. M3 Hux
46,7% ycnyronony4atenen wmyxckoro nona u 53,3% xeHckoro nona. Hawubonee
3HauyuMble BO3pacTHble rpynnbl ycnyrononydatenen — 30-39 (52,7%) n 40-49 net
(40,1%).

Huazpamma 44. CoyuanbHo-0emoepaghudeckull 6110k

i Mon Bospact

'

46,7% 53,3%
‘ 3,0% 4,2%
i
22-29  30-39  40-49  50-59

N3 obuwero uucna pecrnoHAeHTOB, nonyyusBlimx ycnyry, 95,8% aBnswTca
dusndecknmn - nmuamun,  4,2% - IOPUOMYECKUMU  NIULAMMW. BornbwnHCTBO
ycnyrononyyatenen  Ons nofiydeHuMs  yCriyrm  BOCMOMNb30Banucb  nopTanom
anekTpoHHoro npasutenbcTea (91%).

52,7%
40,1%
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.
YpoBeHb yOOBMNETBOPEHHOCTM Ka4yeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCIyru
BKIOYaKoLWNX B cebs AesaTenbHOCTb BCeX ycnyrogartenen (rocygapCTBEHHbIE OpraHbl,
HAO «locygapctBeHHaa kopnopauusi «[lpaBUTenbCTBO AN rpaxgaH», noptan
«3NEeKTPOHHOE NpaBuTeNbLCTBOY») cocTasun 80,5% mn cpeaHee 3Ha4YeHMe oLeHKu 4,78

6annos.
Tabnuua 81. PacnipedeneHue barsnos

- = YpoBeHb
K OueHKa KayecTBa okasaHHom ycnyrm B~ CpegHum
puTepUn OLLEHKHN 9 YAOBIEeTBOPEH
3NeKTpoHHOU chopme 6ann
HOCTHU
OueHka NpoCcTOThI perncTpauun Ha
nopTane Ans nonyyeHust afIeKTPOHHON 472 72,5%
ycnyrm
0,
[NOCTYMNHOCTb MpocToTa nony4vexus LI 4,89 89,2%
MpocTtoTa ncnone3oBaHusa AU 477 4,79 @ 850% @ 82,6%
nyaobCTBO < o
OueHka BHeLLHMI BUg, (an3anH) u
CTPYKTYPHytO OpraHnsaumio noptana 479 83.8%
(oHNanH-NnoLwaakn), Ha KOTopPoMu
nonyyanu ycnyry
OueHKka NerkocTy U CKOPOCTH Mouncka
NHopMaLumm nNo nHTepecytowen ycnyre | 4,76 80,2%
Ha nopTane (OHnanH-NnoLwagkKe)
OueHka akTyanbHOCTU U MOHATHOCTH
WHopMaLmm Ha nopTane (oHMamnH-
nnowazgke) no TpeboBaHnsaM 4,73 79,6%
(HeobxoaMMbIM SOKYMEHTaM) OIS
UHOOPMALMNG  1OTIYHEHMA yenyTiA 4,75 79,4%

OueHka NpocTOoThbl Y MOHATHOCTH
NMHopmaLmMm No cnocoby nonyyeHns 4,64 73,7%
yCryru Ha noprane

WHdopmaums Ha nopTane uMeeTcs Ha
Ka3axcKom/pyCCKOM si3blIKe
MHCTpYKLMA NO NCMOMb30BaHMIO
noprasa NnosIHOCTbIO NMOHATHBLI U MPOCTHI 4,80 79,6%

B NPUMEHEHUM

C6op ooKyMeHTOB HeOBX0aMMbIX ANd

NOMy4YeHNs ANEKTPOHHON yCrnyrn

npowen 6e3 nanuwHen Gropokpatum (B 4,86 85,6%

T. Y. XOXKOEHUE N0 UHCTaHLMAM,

kabuHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobXxoanMbIX/Tpedyembix aAns

NOMNy4eHUs 3rEeKTPOHHON YCNyru 4,73 74,9%
NOMHOCTbIO aBTOMATU3MPOBaH (MOXHO

NMPOLEOYPA NOMYyYNTb OHManH) 414 76,8%
3arpyska HeobxoaMMbIX/TpebyeMblx
AOKYMEHTOB Ha nopTtan (OHMnamH-
nnowaaky) 4nsa nony4yeHns 4,69 76,0%
9NEKTPOHHOW ycnyru npowsa 6e3

TpyAHOCTEN

B nonyyeHHoOM JoKyMeHTe (crnipaBke,

cepTudukaTte u T. 4.) He 6bIno ownboK, 4,66 70,5%
HeJo4yeToB

4,82 83,8%
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Mony4eHHbI AOKYMEHT/3NeKTPOHHas
CPOKU ycnyra Obina okasaHa B 477 477  78,4% @ 78,4%

KpaTkne/yCTaHOBMNEHHbIE CPOKM

Yno6CTBO MCMNONb30BaHUsS BUPTYanbHOro

4,79 84,0%

accucTeHTa
BUPTYANbHbIA | MonHoTa oTBETa Ha 3anpoc 0 0
ACCUCTEHT BMPTYaribHOro accucTeHTa 473 474 734% | 80,4%

CkopocTb oTBeTa Ha Baw 3anpoc 471 83.7%
BMPTYaribHOro accucTeHTa
Cymma 3atpatbl npuemnema 4,77 78,3%
Cnocob onnaTtbl 6bI11 NOHATHBIM U 4,69 74.3%
yoo6HbIM

$1 He NoHeC JONOSHUTENBHbIX 3aTpaT Ha
nonyyeHue ycrnyru
£ He NoOHeC HUKaKNX OONOMHUTENbHbIX,
HeouunanbHbIX 3aTpaT Ha NonyveHne 4,77 76,6%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKnue Cpoku

CBA3b YaoBneTBopeH pesyrnbTaTom

obxxanoBaHus

PE3YIIbTAT PesynbTaTt okazaHHOW yCNyru NnofiHOCTbIO
OKA3AHUA yaoBneTBop4deT (MonyyeHHbl JokyMeHT, 4,89 1 4,89 | 89,2% @ 89,2%

YCNYru cnpaska, nocobue, paspelueHne n 1. a.)
CPEOHWN BANN 4,78 80,5%
YNonHOMOY€eHHbIN rocyaapCTBEHHbIN 478 79.3%
opraH
MopTan «3neKTpoHHoOe
npaBUTENbLCTBO»

3ATPATbI 4,77 4,75 76,6% @ 76,5%

4,73 78,5%

HdoctynHocTb M yaobGCTBO perncrpauun, asTopu3auMM Ha nopTane
«3MEKTPOHHOrO  MNpaBuTENbCTBa», a Takke ucnonb3oBaHne O  knroya
ycnyrononyyaTtenu  OUeHWNM  Ha 479 6Ganna, nNpu 3TOM  YpPOBEHb
yaoBrneTBopeHHoCcTn coctaBun 82,6%. OcHOBHble npobnembl ycnyrononydaTtenemn
Kacanucb [OOCTYMHOCTW YCnyrn, B YaCTHOCTU: «3aBucaeT ©asa» (AnmatmHckas
obnactb), «aonro rpysutcs cant» (. LUbIMKeHT).

UHdopmauma, npegoctaBneHHasa Ha nopTtane, bbina oueHeHa Ha 4,75 Gannos
M3 5 BO3MOXHbIX, YPOBEHb YAOBMNETBOPEHHOCTM cocTaBun 79,4%. OCHOBHbIE
npobnembl, ¢ KOTOPbIMU CTOSNKHYNUCL YCnyrononyyaTenu: «yxacHasa paboTta, 403BOH
yXacHbli, paboTa MeHeKepoB He yCTpauBaeT He AalT MOfHy MHGOPMaumo»
(AkMonunHckasa obnacTb), «CNOXHO NONYyYNTbL NOAPOOHY MHopMauno» (AKMONMHCKasA
obnacTtb), «nnoxas cMcTtema A03BOHA U NpefocTaBneHne nHpopmauumny» (AKMoNIMHCKas
obnactb).

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6oina oueHeHa Ha 4,74
BGannosB, ypoBeHb YyAoBMeTBOpeHHOCTU coctaBun 76,8%. OcHOBHble nNpobnemsl,
OTMEYEHHble pecnoHAeHTamun, Kacanucb: «bbinn npobnembl, korga 6bina cmeHa
YacoBoro nosica» (r. Anmarbl).

Cpokn npefoctaBneHus rocyaapCTBEHHOM YCnyrn Obinn oueHeHbl Ha 4,77
Ganna, Nnpu 9TOM YypOBEHb YAOBMETBOPEHHOCTM cocTaBun 78,4%. Takke OTMEYeHbI
npobnembl: «NONYy4YNTb YCNYrM O4eHb ANUTENbHBLIN Npouecc» (AKMONMHCKas obnacTb).

PaboTy BUpTyanbHOro accucTeHTa ycryrononyyarenu oueHunu Ha 4,74 6anna,
YPOBEHb YOOBMETBOPEHHOCTM PECMOHAEHTOB MO AaHHOMY kpuTeputo coctasun 80,4%. B
KayecTBe NpobrnemMbl 03BY4EHO: «O4YEHb CIOXHO A03BOHUTLCA BUPTYalbHbIX aCCUCTEHTOB
HeT» (r. AcTaHa), «He [OaloT YETKOro OTBETa, BMPTyasnbHbI aCCUCTEHT HE MOHUMAaeT
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BonpocoBy» (AkmMonuHckas obnactb), «rpybbin nepcoHan B r. LUbiMkeHT v . TypkecTaH, ¢
TpeTben MnonbITkKM U B ocnanH Tonbko cmornn nogatb! OTBpatuTensHO pabdoTatoT!y (I
LLIbIMKEHT).

Hannune pononHuTenbHbIX 3aTpaT ycryronosiydatenamm oueHeHo Ha 4,75
Ganna npu ypoBHe yooBneTBopeHHOCTUN 76,5%. Mo gaHHOMY KpUTepuo OTMeYeHbI
npeasiokeHns: «cgenatb  ewe oauH cnocob onnatel nomumo  Kacnuviny
(AnmaTuHckasa obnacTb).

BmecTe ¢ TeM GOMbWMHCTBO OMNPOLLEHHbIX ycryrononyyartenen nonoxutensHo
oLeHMnu pesynbTaT nonyyeHHom ycnyrm — 89,2% (4,89 6annos).

Takke, cornmacHo MeTodoNorMn, MonyvYeHHble OueHKM Obinn pacnpegeneHsbl
cpeaw ycnyrogaTtenemn B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTtaTte Obinu
nony4veHbl cnegyouime 3HadeHus:

YNONMHOMOYEHHbIN rocyAapCTBeHHbIM opraH 4,78 Ganna npu ypoBHe
yaosrieTBopeHHocTn 79,3%,

MopTtan «3nNeKTpoHHOro npaButTenbcTBa» 4,73 6annoB npu ypoBHE
yaoBneTBoOpeHHoOCTN B 78,5%.

BbiBOAbI M peKoMeHaaumMm

Takmum  obpasom, ycnyronosiydatenu OTMETUNIM  HEYOOBIIETBOPEHHOCTb
AOCTYNHOCTU MHGopMaumm o6 ycnyre n TpebyemMbix [OKyMeHTax, OOCTYMHOCTU W
yaobcTBa nopTtana, paboTbl BUPTyasribHOro acCUCTEHTa 1 CNyXbbl NoAAEpPXKKU, CpoKamMu
nonyyYeHns ycnyrm n ap.

B ocBasm ¢ 4em no pesynbratam  onpoca  ycryrononyyarteneun
YNOSIHOMOYEHHOMY TroCcyAapCTBEHHOMY oOpraHy W nopTtany «J3JfieKTPOHHOoe
NnpaBUTENbLCTBO» PEKOMEHOYEeTCH MPUHATL criegylowme Mepbl Ans  NOBbILIEHUS
KayecTBa OKasaHWs rocygapCTBEHHOW YCNyru:

1. ToBbICUTb KA4eCTBO M AOCTYMNHOCTb MHGOPMaLMM 06 anropnutMe Nony4YeHnsa ycnyru,
co3faTb BO3MOXHOCTb pa3MeTUTb BUOEOUHCTPYKLMU OS5 NOSTyYEHUS YCAyTri.

2. YBenuYuTb CKOPOCTb 3arpy3kun JaHHbIX Y NOBLICUTL Ka4eCcTBO paboTbl nopTana.

3. Yny4qwmntb anroputMmbl paboTbl BUPTYanbHOro accucteHTta, AobaBmB OTBETbLI Ha

HeJocCTaloLme BONpoCkl, MHTerpupoBaTb paboTy BA c Al.

PaccmoTpeTb BO3MOXHOCTb ONMathl 3a YCyry ¢ pasHbiX 0aHKOBCKMX KapT.

[MoBbICUTb KBaNMUKALNIO KOHCYNBTUPYHOLLEro NepcoHana.

ok

YNonHOMOY€EHHbIN FrocyAapCTBEHHbIN OpraH:
PaccMoTpeTb BO3MOXXHOCTb COKPaLLLEHUS CPOKOB OKa3aHWUs YCryru.
2. PaccMoTpeTb BO3MOXXHOCTb MpUemMa onnatbl pasnnyHbiMM 6aHKOBCKUMK KapTamu 3a

ycnyry.

=
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3.38 NpoBepeHne aTTecTaumu nNuu, NpeTeHAYOLWMUX HA 3aHATHE
AeATeNbHOCTbI0 YaCTHOro cye6HOro UCNOSTHUTENA

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyru: 903006 [lpoBegeHve aTTectaumMm  nuvd,
NpeTeHayLWmnX Ha 3aHATUe 0eATenbHOCTbIO YaCTHOro cyaebHOro ncnosnHuTens.

OTBeTCTBEHHbIN rocopraH: MnHuctepcTao toctuuyum PK

Noa3akoHHbIM HOpMaTUBHLIM npaBoBou akT: «OO6 yTBepXxaeHun npasun
OKa3aHus rocydapCTBEHHbIX YCIyr MO BOMpPoOCaM WCMOSTHATENBHOrO MNpou3BOACTBa»
npukas MwuHuctpa toctmumm Pecnybnukm KasaxctaH ot 29 masa 2020 roga Ne69.
3apeructpmpoBaH B MuHuctepctBe toctuummn Pecnybnunkm Kasaxctan 8 wmtoHa 2020
rona Ne20836.

Popma okasaHUA rocycnyru: OneKTpoHHas (MOMHOCTbI aBTOMaTU3NpoBaHHasA)/
okasblBaemasi No NPUHLMNY «O4HOMO 3asiBIIEHUSA».

Npuem 3asBneHuss U Bblgaya pes3ynbrata oOKasaHUs  rocycrnyru
OCYLUECTBNAETCA Yepe3s: nopras 3f1eKTPOHHOIo NpaBUTENbLCTBA.

Cpoku okaszaHus rocycnyru: 10 paboymx gHewn.

Pe3ynbraTt okasaHusi rocycnyru: PelleHre 0 NpoxoxaeHun atTectauum niuuamm,
NPeTeHaYLWMMN Ha 3aHATUE OeATENbHOCTbI YaCcTHOMO CyaebHOro NCNONHUTENS.

Ycnyronony4yartenu: pusnyeckne nuua.

CtoumocTb: BecnnatHo

B pamkax 0OOLIECTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCryrM NpoBedeH MacCOBbI OMpoOC, B pes3yrbTaTte KOTOporo 6binu
nonyyeHbl cregyolme pesynbTarhl.

CouuanbHo-gemorpacmyecknm 6ok

MaccoBbin onpoc ycnyrononyyaTtenen oxeaTun 52 pecnoHgeHta. M3 Hux
42,3% ycnyrononyyatenen myxckoro nona u 57,7% xeHckoro nona. Haubonee
MHOIOYMCIIEHHbIE BO3paCTHbIE TPYMNbl ycryrononyvatenen cpean pPecrnoHAEHTOB B
Bospacte 30-39 net (48,1%) n 40-49 net (48,1%).

LHuazpamma 45. CoyuanbHo-0emozpaghuydeckud 6ok

Mon ' é BospacT
48,1% 48,1%
42,3% \
57, 7%
l ’ 1,9% 1,9%

22-29 30-39 40-49 50-59

N3 obwero uucna obpatmswuxca 100% saBnaiTca OU3NYECKMMU NULLAMM.
BonbwunHcTBO ycnyrononydatenen, nonyyuswnx ycnyry (94,2%), obpatunucb Ha
noptan AnekTPOHHOro npasutenbcTBa, 5,8% - Ha noptan  3neKTPOHHOro
NNUEH3NPOBaHUSI.

OcHoBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHoBHble MokasaTenu KadecTBa OKasaHUS [OCYAapPCTBEHHOW YCnyrM B
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pesynbTaTte MaccoBOro onpoca ycnyrononyyaTtenen CoCTaBunu cnegyowmne 3HadeHums.
YpoBeHb YAOBNETBOPEHHOCTU KayeCTBOM OKa3aHUsl rOCy4apCTBEHHOW YCIyru,

BKIOvatoLen B cebst aearenbHOCTb Bcex ycnyrogatenen coctasun 80,6% w cpegHee

3Ha4veHue oueHku 4,78 6anna.

Kputepuu oueHku

AOCTYNHOCTb
N yoobeCTBO

MH®OPMALIUA

NMPOLIEAYPA

CPOKM

BUPTYAIbHbIU

Tabnuya 82. PacnipedeneHue 6annos

OueHKa Ka4yecTBa OKasaHHOM ycnyrm B
3NeKTPOHHOW hopme

OueHka NpoCcTOThI perncTpaumm Ha
nopTane Ansa nony4yeHns 3NeKTPOHHOWN
ycnyru

MpocTtoTa nonyyeHuns SLM

MpocTtoTa ncnone3osaHms SLUMM
OueHka BHeLLHWI BUg, (an3amH) u
CTPYKTYPHYIO OpraHusauuio noptana
(oHNanH-NnoLwaakn), Ha KOTopPou
nony4anu ycnyry

OueHka NerkocTn 1 CKoOpoCTU Nomcka
NHAOPMaLIMKM MO MHTEPECYIOLLIEN yCnyre
Ha nopTane (oHfanH-nnoLwaakKke)
OueHka akTyanbHOCTM U MOHATHOCTYU
MHpopMaLMM Ha nopTane (oHManH-
nnowagake) no TpeboBaHMAM
(Heob6xoaMMbIM LOKYMEHTaM) AN
NOMy4YeHns ycnyru

OueHka NpoCTOoThbl Y MOHATHOCTH
MHOpPMaLMKM No cnocoby nonyyeHus
yCnyru Ha noprane

WHdopmaums Ha nopTane uMeeTcst Ha
Ka3axcKom/pyCCKOM $13blIKe
MHCTpyKLUMA NO NCNOMb30BaHMIO
nopTarna NosIHOCTbO MOHATHbLI U NPOCTbI
B NPUMEHEHMUN

C6op ooKyMeHTOB HEOOX0aMMbIX ANd
NOMy4YeHUs 3NEeKTPOHHON yCnyrn
npowen 6e3 nanuwHen Gropokpatum (B
T. Y. XOXOEHME MO UHCTaHUMUSAM,
kabuHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobXxoanMbIX/Tpedyembix aAns
NOMy4YeHns ANEKTPOHHON YCNyru
NOMHOCTBIO aBTOMAaTU3MPOBaH (MOXHO
NOMy4YnTb OHMalH)

3arpyska HeobxoanmbIx/Tpebyembix
AOKYMEHTOB Ha noptan (oOHNamnH-
nnowiagky) Anst nonyvyeHns
9NEKTPOHHOW ycnyru npowsa 6e3
TpyAHOCTEN

B nonyyeHHoM JoKyMeHTe (crnipaBke,
cepTudukate u T. 4.) He 6bIno ownbOK,
HeJo4yeToB

lMony4YeHHbIV JOKYMEHT/3NeKTpOHHas
ycnyra 6blnia okasaHa B
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y[o6CTBO MCNONb30BaHUSA BUPTYaribHOro

CpeaHuin
6ann

4,86

4,87
4,62 4,76

4,67

4,75

4,85

4,73
4,63

4,71

4,73

4,63

4,73
4,67

4,69

4,63

479 4,79

4,62 4,67

YpoBeHb
yAOBNeTBOpPeH
HOCTU

86,3%

86,5%
76,9%

78,8%

82,7%

88,5%

76,9%

78,8%

80,8%

76,9%

80,8%

80,8%

73,1%

82,4%

70,2%

82,1%

81,5%

77,9%

88,4%

75,9%
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ACCUCTEHT accucTeHTa
lNonHoTa oTBeTa Ha 3anpoc
BMPTYaribHOro accucTeHTa
CkopocTb oTBeTa Ha Baww 3anpoc
BMPTYarnbHOro accucTeHTa
Cymma 3atpatbl npuemnema
Cnocob onnatbl 6611 NOHATHLIM U
yoo6HbIM

3ATPATHI £ He NoHeC AOMNONMHUTENbHLIX 3aTpaT Ha

nonyyeHve ycrnyru
£ He NoOHeC HUKaKNX OONONMHUTENbBHBbIX,
HeouunanbHbIX 3aTpaTt Ha NonyveHne 4,75 82,7%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B

OBPATHAA KpaTKne Cpoku

CBA3b YaoBneTBopeH pesyrnbTaTom

o6xxanoBaHus

PE3YIIbTAT PesynbTaTt okazaHHOW yCNnyru NnofiHOCTbIO

OKA3AHUA yaoBneTeBopseT (MonyyeHHbI JokyMmeHT, 4,88 | 4,88 | 88,2% @ 88,2%

YCNYru cnpaska, nocobue, paspelueHne n 1. a.)

CPEOHWN BANN 4,78 80,6%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 475 75.8%
opraH
MopTan «3neKTpoHHoOe
npaBUTENbLCTBO»

4,68 76,6%

4,72 80,9%

4,75 4,75 82,7%  82,7%

4,74 66,4%

HocTtynHocTb M yao6CcTBO NO JaHHOW ycryre oueHunu Ha 4,76 6anna, ypoBeHb
ypoBneTBopeHHocTn coctasnseT 82,1%. OTMe4deHo, YTO «ZOSro rpy3nTca nopran»
(r. ActaHa) 1 noaTomMy Heo6xoanUMO co3aaTb YCroBMA AN NONYyYeHUS1 ANEKTPOHHOM
ycnyrm npu criabom MHTepHeT-CoeaNHEHUN.

Mo «kputepuio «MHpOpMaUMA UM KOMMYHMUKaUUA» yCryra oueHeHa
pecrnoHgeHTamu B 4,73 6anna, npu 3TOM cpefHUN YypOBEHb YOOBIETBOPEHHOCTU
ycnyron coctasun 81,5%. Takke ycnyrononyvatenu oTMevanu, 4To AOoCTyn K
nHpopmaummn o6 ycrnyre npakTU4eckn oTCyTCTByeT B obLiem gocTyne.

Mpouenypa npegocTaBneHnsa ycnyrm oueHeHa B 4,67 6anna, npu 3ToMm
YPOBEHb YOOBIETBOPEHHOCTU PECMOHAEHTOB MO AaHHOMY KPUTEpUD CoCTaBwui
77,9%. Ycnyrononydyatenn OTMETUNU, YTO WM «TSKENO 3arpy3nTb HYXHbIA
AOKyMeHT» (KaparaHanHckas obnacTtb).

CpeoHsis oOueHKa Mo KpUTEepUl «CPOKM» cocTaBuna 4,79 6annos,
yooBneTBopeHHOCTb — 88,4%.

PaboTy BUpTyanbHOro acCUCTeHTa ycryrononydarenu oueHunu Ha 4,67 6anna,
YPOBEHb YOOBMETBOPEHHOCTM PECMOHOEHTOB MO AaHHOMY KpuTeputo coctasun 75,9%.
Takke OTMEYEHO, YTO «MNPaKTUYECKN HEBO3MOXHO [O3BOHUTBLCS B €OUHbIA KOHTaKTHbIN
ueHTp 1414» (3anagHo-KasaxcTtaHckasa obnactb).

Kputepun «3arpartbl» 6bin oueHeH B 4,75 6annoB n 82,7% ypoBEHb
yO0BETBOPEHHOCTM.

Mo kpuTepmio «obpaTHas cBA3bY, xanob He Obino.

BmecTe ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX ycryrononyyarenen nonoXutensHo
oLeHunu pesynbTaT nosnyyeHHon ycnyrm — 88,2% (4,88 6annos).

Takke, cornmacHoO MeTodoSIorMKn, NOfyYeHHble OUEHKM Obinn pacnpeneneHol
cpeawv ycnyrogaTernen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3dynbTraTte Obinu
nonyyYeHbl cneayowmne 3HavYeHus:

YNONMHOMOY€EHHbIA FOCYAApPCTBEHHbIA opraH nonyyun - 4,75 6annoB wu
ypOBEHb yaoBneTBopeHHoCTU 75,8%.
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MopTtan «3NeKTPOHHOro npaBuTenbcTBa» nonyyun - 4,74 N ypoBeHb
yAOBETBOPEHHOCTU 66,4%.

P93y.l1bTaTbl KavdeCTBeHHbIX MeToAOB UcclegoBaHusA
MeTtopa TanHbIM NOKynaTenb

LaHHyro ycnyay nonydan nepebili pa3. 4nst Ha4ana Hado:

lNepetimu Ha daHHOU cmpaHuUUue o KHorke «3akasamb ycrly2y OHnalH», rnocrie
4ye20 8 HOBOM OKHE OMKPOEemCs rnopmarl «371eKMPOHHO20 fTUUyeH3uUposaHusi». Boimu e
cucmemMy unu 3apeaucmpupogamscs Ha ropmarsie «3/1eKMPOHHO20 STUUEH3UpO8aHUs»
HO 05 Haydara mam HYXHO 3apeaucmpuposambCs - amo 3aHumaem okosno 15-20
MUHym, rpu ycrosuu 4mo Hem cbosi 8 pabome riopmarna .B HaumeHosaHuu ycriyeu
O3HaKOMUMbCS C rakemom OOKYMEeHmMo8 U rnepelmu no KHoMke «3akazamb ycriyey
OHnauH», unu eblbpame He0bxo00umMbili MOO8UD dessimernibHOCMU U riepelmu Mo KHOMKe
«[Janee». Ykazamb HeobxoOuMble OaHHble, 3arofIHuUme 3asiefieHue U noodnucamsb
ceoeli BUI. crnoxHocmb B03HUKaM MOIbKO 8 MOM, 4Ymo ecsiu nepsbil pas u
Haxo0uwbCsl 8 CcerlbCKOU MecmHocmu Moxem rsoxo pabomame uHmepHem. bbino 6
XOPOWO eCriu MOXHO bb1510 0hopMIiime ycryay Yepes e- mobaurn.

MeToa npoBegeHus hokyc rpynna (Konm4yecTBo y4acTHMKoOB 10)

lNpu nony4eHuu daHHOU ycryau pecrioHOeHmMbl omMemuru, Ymo ammecmauusi
cocmoum u3 08yx amaros: mecmuposaHue Ha 3HaHue 3akoHodamersibcmea U
rnpoeepka 3HaHUl 6 eude ycmHo20 cobecedogaHusi. Ycriyza He CIIOXHas,
mecmuposaHue He 3aHUMaem MHO20 8peMeHU xoms Ha Heeo omeodumcsi 90 MuHym,
mak Kak «ecriu ecmb oribim 8 topuduyeckoll cghepe, mo 8 MPUHYUNe HECITOXHO €20
npoxodumse». «Y MOUX Kosnea rpu rpoxoxo0eHuU mecmuposaHusi bbiio makoe 4mo
u3-3a [710X020 Kadecmea UHMepHema 8biemasi ¢ 0aHHO20 MecmupoBaHusi
rpuxodusiocb 3aHOB0O €20 3arofIHAAMb U3-3a 3M020 mepsiemcs 8peMs, a uHoz2da u He
daem rnopmar e20 3aH080 3ariofTHUMb».

«Ecmb cnoxxHocmu npu 3anosiHeHUU camMo20 3asie/ieHusl, @ UMeHHO ceedeHul O
ouriiome He ecezla 8 epaghe 8blibpamb y4ebHOe 3asedeHue ecmb 8y3 UMU MO
HasgaHue ec/iu OHO [OMEHSIOCb HEBO3MOXHO 3arnosIHUme camomyy. [loamomy
pecrioH0eHmamu ripednazaemcsi «ybpame 8 3as68/1eHUU 8K1adKy ceedeHusi 0 Aurniome,
mak Kak celdyac ece OursiomMel omouyughposaHHble U Haxo0smcsi 8 eQUHOM ¢hopmame,
Ko20a 4esioeek nodolidém 6 €20 NuU4YHOM KabuHeme yxxe ecmb OUINSIOM».

BbiBOAbI M pekoMeHaauun

Mo  pesynbTaTaM  onpoca  ycnyronosyyateneni  YNnofIHOMOYE€HHOMY
rocynapCTBeHHOMY oOpraHy W noprtany «JreKTPOHHOe npaBUTENbCTBO»
peKoMeHAyeTCs MPUHSTb Crneaylolme Mepbl AN NOBbILWEHUs KayecTBa OKasaHus
rocyapCTBEHHOM YCryru:

1. Cospgatb ycnoBusi Onsi NOMyYeHUss 3MEKTPOHHOW YCnyrn npu crnabom WHTepHeT-
coeaVHEeHUN.

2. He 3anpawwuBatb Yy ycnyrogatenen CBEAeHWss O AWNMOME, CUHXPOHW3MPOBaB
AaHHble C APYrMX UCTOMHMKOB MHAOPMaLMN.

3. lloBbICUTb 3(PPEKTUBHOCTL N CKOPOCTb A03BOHA B €ANHbIN KOHTAKTHbIN LUeHTp 1414.
4. No6asutb ycnyr B E-MOBMNbHLIN €ros..
5. lMNMpoeectn o6yyeHne cpean COTPYAHWMKOB ycnyrogateneh MO pPa3bACHEHUIO

MONOXEHUN NOA3aKOHHbIX HOPMAaTMBHBLIX NMPABOBLIX aKTOB, ONpPeaensoLLmMX NopsaoK
OKasaHuWs rocyaapCTBEHHbIX YCHYT.
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6. lNpegycmoTtpeTtb NC 2 aTana MOTMBMPOBAHHOIO OTKa3a : 1-oM- 0TKa3 B AalbHENLIEM
paccMOTpPeHUN 3asBreHUs; 2-OM — OTKa3 MO UTOraM OKas3aHWs rocygapCTBEHHOW
ycnyru.

3.39 Bblgaya nuueH3nn Ha OOMeHHbIe onepaunn ¢ HarmMM4YHON
WHOCTPaHHOW BanTOW, BblAaBaemMas yrnofIHOMOYEHHbIM
opraHmsaumam

O6was nHcpopmauus o rocynapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: Bbligaya nuueHsun Ha obMeHHble onepauumn ¢
HaNU4HOM MHOCTPAHHOW BanTON, BblaaBaeMasi ynofHOMOYEHHbIM OpraHn3auusam

OTBeTCTBEHHbLIN rocopraH: TepputopuarnbHbie unansl HauyoHansHoro baHka Pec-
nybnukv KazaxcraH (ganee — ycryrogarersib).

Noa3akoHHbLIM HOpPMaTUBHbLIA NpPaBoOBOM akT: [locTtaHoBneHue [lpaBneHus
HaunonanbHoro baHka Pecnybnukn KasaxctaH ot 4 anpena 2019 roga Ne49.
3apeructpupoBaHo B MuHuctepcrtee toctuunn Pecnybnukm Kasaxctan 18 anpens 2019
roga Ne18545.

dopma oKasaHUSA roCyCcryru: areKkTpoHHas

NMpuem 3asBneHMa U Bblaaya pe3ynbrata oOKa3aHUs  rocycryru
OCYyLLEeCTBMNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBa»

Cpokn okKasaHus rocycnyru:
Co gHsa pernctpaumm obpalleHnsa Ha noprarne:
e [lpu Bblga4e NUUEH3NN N NPUITOXKEHUS K HEWN - B TedeHne 20 paboumx gHen
e [lpn Bblgavye MPUNOXEHUS K AENCTBUTENbHOW NUUEH3UN - B TedeHne 10 paboumx
OHen
e [lpyn nepeodopMNeEHNN NULEH3UN U (MNKN) NPUNOXKEHNA K Hen - B TedeHue 10
pabounx gHeun
e TepputopuanbHbin punuan HauyuoHanbHoro baHka B TevyeHue 2 paboumx gHewn C
MOMEHTa MNOSlyYeHUs1 AOKYMEHTOB  ycriyronosiydatens npoBepsieT  MOJSIHOTY
npeacTaBneHHbIX JOKYMEHTOB

Pe3ynbraT oka3zaHusi rocycnyriu:
No noaBupam:

e [N NOSyYEeHUs NULEH3UN Ha 0OBMEHHbIe onepaumn C HanNUYHOW MHOCTPAHHOM Banio-
TOM U NPUNOXEHUS K NNLEH3NUN — yBe4OMIIEHMNE O Bblaye NMUEeH3Un Ha OOMeHHbIe
onepaumm ¢ HanM4yHOM MHOCTPAHHOW BantoTON N NPUMOXKEHUS K NULEH3UN NMBo Mo-
TMBMPOBaHHLIN OTBET 06 OTKa3e B Bblaayve NMLUEH3UN Ha OOMeEHHbIEe onepauun ¢ Ha-
NNYHOW MHOCTPAaHHOM BastOTON U MPUNOXEHUS K NULIEH3UU;

e N5 NOMNYyYEHUS NPUNOXEHUSA K OENCTBUTENBHON NULEH3UM NPU OTKPbITUM OOMNOMHN-
TENbHOro OOMEHHOro MyHKTa — yBeAOMISIEHME O BblAaye MNPUOXEHUS K OENCTBU-
TENbHON NULEH3NN NPU OTKPbLITUM JONOSTHUTENBHOIO OOMEHHOro NyHKTa NMbo MOTU-
BMPOBaHHbIV OTBET 06 OTKase B Bblgayve NPUITOXEHUS K AENCTBUTENbHOWN NULEH3UN
Npwn OTKPbITUN JONOSTHATENBHOMO OOMEHHOMO NYHKTA;

e [nA nepeoopMneHNsa NIULEH3NUN U NPUINOXKEHUS K HEN — yBeLOMSIEHME O nepe-
O0hOPMIIEHMMN NIULIEH3NM U NPUNOXKEHUSA K HEN NTMBO MOTMBUPOBAHHLIN OTBET 06 OT-
Kase B NepeodopMeHNN NNLEH3UN U MPUMIOKEHUS K HEW;

e [N NepeodopMeHNs NPUNOXKEHUS K NULEH3UN — yBegoMIIeHMe O nepeodopme-
HAN MPUNOXEHNS K NUUEH3UNM Nnbo MOTUBMPOBAHHLIN OTBET 06 OTKase B nepe-
0POPMIIEHMM MPUNOXKEHUS K NINLEH3UN.

Ycnyrononyuartenu: topuamnyeckue nuua.
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CtoumocTtb: JlnueHauna - 40 MPI1, lMNMepeodopmneHne - 10% oT cTaBkn npwu
BblAaye NuueHsnn

B pamkax oOLeCTBEHHOr0O MOHMTOPUHra OLIEHKM KayecTBa OKasaHus
rocyiapCTBEHHOW YCyrn NosnyyYeHbl cneayowme pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin onpoc ycnyrononyyatenen oxsatun 37 pecrnoHgeHToB. M3 Hux
78,4% ycnyronony4yatenen Myxckoro nona wn 21,6% >eHckoro nona. Hambonee
3HauyMMble BO3pacTHble rpynnbl ycnyrononyvartenen - 30-39 (56,8%) un 22-29 net
(32,4%).

Huaepamma 46. CoyuanbHo-0emozpagpuydeckul 6ok

Non gl|a BospacTt
' ’ 56,8%
21,6% 32.4%
| ————] ’
78,4% 10,8%
22-29 30-39 40-49

N3 obuwero umcna pecnoHaeHToB, nonyumsBlumx ycnyry, 100% ssnsawTca
topngudecknmmn nuuamu. bBonblUMHCTBO ycnyrononyvatenen Ansa noslydYeHus ycrnyrm
BOCMOSb30BaNMCb MopTarioM 3fekTpoHHoro npasutensctea (82,9%) n mMobunbHbIM
npunoxeHnem noptana (11,4%), nopTanom afekTPOHHOro nuueHsnpoBaHus (5,7%).

OcHoOBHbIe pe3ynbrarbl UCCrieaoBaHUA

OcHOBHble nokas3aTenu KayecTBa OKa3aHUs TrOCydapCTBEHHOM Yycnyrm B
pesynbTaTte MaccoBOro onpoca ycnyrononyyaTtenen CoCTaBunmn cnegyowme 3HaqdeHus.
YpoBeHb YOOBNETBOPEHHOCTU KayYeCTBOM OKa3aHWA roCygapCTBEHHOW YCIyru
BKMOYaOLWNX B cebs gesaTenbHOCTb BCex ycnyrogatenen (rocyfapCTBEHHbIE OpraHbl,
HAO «locynapctBeHHass kopnopauus «[lpaBuTtenbsCTBO Ans rpaxgaHy», noprtanbl
«9NEKTPOHHOE MPaBUTENbCTBOY», «ANIEKTPOHHOE NULEeH3MpoBaHmne») coctasun 93% un

cpeaHee 3Ha4YeHue oueHkKu 4,93 6annos.
Tabnuuya 83. PacripedeneHue bannos

o - YpoBeHb
KpUTepnm oLieHKM OueHka KauecTBa OKa3aHHOW ycryrv B CpeaHun yAOBNETBOPEH
3NeKTPOHHOM thopme 6ann
HOCTHU
OueHka NpoCTOThI perncTpaumm Ha
noprtane 4ns nosiy4eHust aNeKTpoOHHOM 4,94 94,6%
ycnyru
MpocTtoTa nonyyeHns SLM 4,94 94,6%
HVCI) S&T‘C?rggb MpocTtoTa ncnone3osaHms AL 494 494 | 94,6% | 94,6%
OueHka BHeLLHU BUA, (AM3anH) n
CTPYKTYPHYHO OpraHu3aumio noptana 494 94.6%
(oHnanH-nnowaaKkun), Ha KOTopou ' '
nonyyanu ycnyry
OueHka NnerkocTu 1 CKopocTy nomcka
UHDOPMALIUS WMHpopMaLMK No nHTepecytoLen ycnyre | 4,92 91,9%
Ha nopTtane (oHNanH-nnoLwaake) 94,6%
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NMPOLIEAYPA

CPOKM

BUPTYAJIbHbIN
ACCUCTEHT

3ATPATDI

OBPATHAA
CBA3b

PE3YINbTAT
OKA3AHUA
ycnyru

OueHka akTyanbHOCTM U MOHATHOCTU
WHpopMaLmm Ha nopTane (oHnarH-
nnowazgke) no TpeboBaHnsaM
(Heob6xoaMMbIM LOKYMEHTaM) ANS
NOMy4YeHns ycryru

OueHka NpocTOoThbl M MOHATHOCTH
nHdopmMaLmm No cnocoby nonyyeHus
yCnyru Ha noprane

MHdopmaums Ha nopTane uMeeTcs Ha
Ka3axCcKoM/pYCCKOM S13bIKe
MHCTPYKLMA NO MCNOMb30BaHWUIO
nopTarna nosIHOCTb MOHATHbLI U NPOCTbI
B NPUMEHEHUU

C6op AoKyMeHTOB HEOOX0aMMbIX AN
NOMy4YeHNs ANEKTPOHHON yCnyrn
npowen 6e3 nsnuwHen GropokpatTun (B
T. Y. XOXOEHME MO UHCTaHUMUAM,
kabuHeTam)

Mpouecc cbopa 4OKYyMEHTOB
HeobxoanMbIX/Tpedyembix ans
NOMy4YeHNs ANEKTPOHHON YCNyru
NOSHOCTLIO aBTOMAaTU3MPOBaH (MOXHO
MONY4YUTb OHMANH)

3arpyska HeobxoanmbIx/Tpebyembix
AOKYMEHTOB Ha noptan (oOHNamnH-
nnowazaky) 4ns nony4yeHns
9NEKTPOHHOW ycnyru npowsa 6e3
TpyaHocTen

B nonyyeHHoM gokymeHTe (crnipaBke,
cepTudukate u T. 4.) He 6bIno ownboK,
HeJo4yeToB

lMony4YeHHbIN JOKYMEHT/3NEKTPOHHAs
ycnyra 6bina oka3aHa B
KpaTkvne/yCTaHOBIIEHHbIE CPOKM
Yno6cTBO MCnonb3oBaHUs
BMPTYarnbHOro accucTeHTa

MonHoTa oTBeTa Ha 3anpoc
BMPTYaribHOro accUcTeHTa

CkopocTb oTBeTa Ha Baww 3anpoc
BMPTYarnbHOro accucTeHTa

Cymma 3atpat npuemnema

Cnoco6 onnatbl 6611 NOHATHLIM U
YOOOHbIM

£ He NoHeC AOMONHUTENbHbIX 3aTpaT Ha
nonyyeHve ycnyru

A He NOHEeC HUKaKNX OONONMHUTENbHBbIX,
HeoduMLManbHbIX 3aTpaT Ha NonyvyeHne
ycnyru

[Mony4ymn oTBET Ha CBOIO Xanoby B
KpaTKne CpoKu

YaoBsneTBopeH pesynbTaTom
obxxanosaHus

PesynbTat okazaHHOW yCcnyru
MOMHOCTbLIO YAOBNEeTBOPSET
(Mony4YeHHbIN OOKYMEHT, cnpaska,
nocobue, paspeLleHne n 1. g.)

4,92

4,94

5,00

4,94

4,86

4,92

4,92

4,92

4,95

4,95
4,89

4,92

4,92

4,92

4,94

4,91

4,95

4,92

4,92

91,9%

94,6%

100,0%

94,6%

86,5%

91,9%

91,9%

91,9%

94,6%

94,6%
89,2%

91,9%

91,9%

91,9%

90,6%

94,6%

91,9%

91,9%
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CPEOHWIN BANN 4,93 93,0%
YNonHOMOY€eHHbIN rocyaapCTBEHHbIN

4,92 91,9%
opraH
MopTan «3neKkTpoHHOe 4.92 92,6%
npaBUTENLCTBO»

HdoctynHocTb M yaobCcTBO perncrpauun, asTopu3auMM Ha nopTane
«ANIEKTPOHHOrO  MNpaBuTENbCTBa», a Takke ucnonb3oBaHne OJLIMT  knroya
ycnyrononydarenu  oueHunn Ha 4,94 Ganna, npu  3TOM  YpPOBEHb
yOooBneTBopeHHOCTU coctaBun 94,6%.

MUHdopmauma, npegoctaBneHHas Ha nopTtane, 6bina oueHeHa Ha 4,94 6annos
M3 5 BO3MOXHbIX, YPOBEHb YAOOBMETBOPEHHOCTU cocTaBun 94,6%. OCHOBHbIE
npobnembl, C KOTOPbIMW CTONKHYNUCb YCryronosyvatenn, CBA3aHbl C LOCTYMHOCTbIO
nHpopmauumn o6 ycnyre n Heobxoammblx TpeboBaHMAX ANA NONYYEHUSA YCIyTrn.

Mpoueaypa npegocTaBneHns rocygapcTBEHHON ycnyr 6bina oueHeHa Ha 4,91
6anno., ypoBeHb yaosneTsopeHHocTn coctasun 90,6%.

Cpokn npefocTtaBneHnsi rocyaapCTBEHHOM yCnyrn Obinn oueHeHbl Ha 4,95
6anna, Nnpyn 9TOM ypoBeHb YOOBNETBOPEHHOCTU cocTaBun 94,6%. Cpeaum npeanoxeHuin
OTMEYEHO 0 HEOBXOOUMOCTU «AaTb BO3MOXHOCTb 4S5 YCKOpeHus» (r. AnmaTbl).

3aTpartbl Ha NonyvYeHne rocygapCTBEHHOM YyCNyrn oueHeHbl Ha 4,92 6anna
npu yposHe yaosneTtsopeHHocTn 91,9%.

BmecTe ¢ TeM GOMbLWMHCTBO OMPOLUEHHbIX yCryrononyvatenen nosioxXuTensHO
oueHunu pesynbTat nosiydeHHon yenyrm — 91,9% (4,92 6annos).

Takke, cornmacHo MeTodoslorMKn, MOofyvYeHHble OUEeHKM Obinu pacnpeneneHbl
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTraTte Obinu
nony4veHbl cnegyowime 3HadeHus:

YNonHOMOYeHHbIN rocyAapcTBEeHHbIN opraH 4,92 OGanna npu YypoBHe
yooBneTBopeHHoctTn 91,9%,

MopTtan «3nekTpoHHOro npaButenbcTBa» 4,92 6annoB npu ypoBHE
yaoBneTBopeHHOCTU B 92,6%.

BbiBOAbLI U peKoMeHAauumn

Mo pesynbTatam onpoca ycnyrononyyartenen YNONHOMO4YEHHOMY
rocyaapCtBEHHOMY opraHy M nopTtany «OneKTpoHHOe MnpaBUTEeSIbCTBO»
pekoMeHayeTCs MpPUHATL crnegylwue Mepbl NS MOBbIWEHWUS KayecTBa OKa3aHWus
rocyaapCTBEHHOW YCNyru:

1. loBbICUTb KA4Ye€CTBO N JOCTYNHOCTb MHGOPMaL MM 06 anropuTme NosnyyYeHus ycnyru,
HeobxoanmbIX TpeboBaHWI ANA NONyYeHns yCcnyru;

YNONMHOMOUYEHHbIN rocyAapCTBEeHHbIN OpraH:
1. PaccmoTpeTb BO3MOXHOCTb YCKOPEHHOMO MOSlyYeHWUst YCNyry 3a AOMOSIHUTENbHYHO
onnary.
2. lMpoBecTn oOy4eHVMe cpeau COTPYAHWKOB ycryrogaTene Mo  pPasbsiCHEHUD
NOMNOXXEHWI NOA3AaKOHHBIX HOPMATUBHBIX NPaBOBbLIX aKTOB, ONpeaensLLIMX NOPSAaoK
OKa3aHWs rocy4apCTBEHHbIX YCIyT.
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3.40 NpepocTaBneHne cTatTucTU4Yeckom nHcpopmaumumn, He
npeaycMoTpeHHOMU rpachmkom pacnpocTpaHeHUsa ocpuumnanbHOU
CTaTUCTU4YeCcKon uHcpopmauum

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HanmeHoBaHue rocycnyru: 3103001 [lpepoctaBneHne cTaTUCTUYECKON
WHOPMaUUK, He npedycCMOTPEHHOM TrpadukoM pacnpocTpaHeHns oduumanbHOM
CTaTUCTMYECKON MHopMaLnN.

OTBeTCTBEHHbIN rocopraH: AreHTCTBO NO CTpaTernyeckomMy nraHMpPOBaHUIO U
pedopmam PK.

Noa3akoHHbIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
OKasaHus rocygapcTtBeHHon ycnyrn «llpegoctaBneHne ctatMcTMYeckon MHdopmMauuu,
He npeayCMOTPEHHOM rpaduKoM pacnpocTpaHeHns oduumanbHOM CTaTUCTUYECKOM
nHpopmauuny» npmukasd MmHUCTpa HauMoHanbHOM aKkoHOMUKK Pecnybnunkn KasaxctaH ot
6 anpena 2020 roga Ne24. 3apeructpuypoBaH B PeecTpe rocyaapcTtBeHHOM
pernctpauumn HopMmaTueHbIX NpaBoBbix akToB Ne20335.

dopma okasaHus rocycnyru: bymaxHas

NMpuem 3asBneHMa W Bblaaya pe3ynbrata OKa3aHUA  rocycryru
ocyuwiectBnsaetrcs 4vepes: PITl Ha NMXB «MNHGOpMaLMOHHO-BBbIYUCIIUTENBHBIN LEHTP
Blopo HaumoHanbHOW CTaTUCTUKM AreHTCTBa MO CTpaTermvyeckomMy nfaHMpoOBaHUIO Y
pedopmam Pecnybnukmn Kasaxctan».

Cpoku okasaHusi rocycnyru: 9 pabounx gHewn

Pesynbstat oOKasaHusa  rocycnyru: [lpegocTtaBneHne  CTaTUCTUYECKOW
WHopMauun Ha 6OymakHOM HocuTene; yBedomreHne o6 oOTkase B OKasaHum
rocyjapCTBEeHHOWN YCIyru.

Ycnyronony4yatenu: iopuamyeckue, pmsmnyeckme niua.

CToumocTb: Mo LieHaM B 06racTu rocyaapCTBEHHOW CTaTUCTUKM.

B pamkax oOLECTBEHHOr0O MOHMTOPUHra OLIEHKM KayecTBa oOKasaHus
roCcyapCTBEHHOW YCNyri NonyyYeHbl cneayowmne pesynbtaThbl.

CouuanbHo-gemorpacuyecknm 6nok

MaccoBbin onpoc ycnyrononyyatenen oxsatun 6 pecnoHaeHToB. W3 Hux
16,7% ycnyrononydatenen myxckoro nona u 83,3% XeHckoro nona. Hambonee
3HauyMMble BO3pacTHble rpynnbl ycnyrononyvartenen - 30-39 (83,3%) u 40-49 net
(16,7%).

LHuazpamma 47. CoyuanbHo-0emozpaghuydeckul 610k

. Mon Bospact
, 83,3%

16,7% '

\
16,7%

83,3% ’
30-39 40-49

N3 obuwero uyucna pecnoHgeHToB, nonydmsBwmx ycnyry, 100% ssnsawoTca
opuanyeckumMm - nuuamMu. Bce ycnyrononyyatenu  nony4unu - ycriyry B
rocyaapCTBeHHOM OpraHe.
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OcHoBHbIe

OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

nokKkasaTtesin KadectBa OKa3aHuA

rocyfapCTBeHHOW ycryru B

pe3ynbTaTe MacCOBOro onpoca ycrnyronosydatenen CoCTaBum crieqytolme 3HavyeHmsl.
YpoBeHb YOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsi FOCYAapCTBEHHOMW YCryru
BKItOYatoLWMX B cebsl AenaTenbHOCTb BCex ycryroaatenen (rocyaapCTBEHHbIE OpraHbl,

HAO «locymapcTBeHHas

Kopnopauud «npaBI/ITeJ'IbCTBO ana rpaxagaH», noptarnbl

«3NEKTPOHHOE NPaBUTENLCTBOY», «3NEKTPOHHOE NULIEH3MPOBaHNEY) cocTaBun 94,4% n
cpenHee 3Ha4YeHue oueHku 4,94 6annos.

KpuTepum oueHku

COTPYAHUKU

AOCTYNHOCTb
W yoobCTBO

MHOOPMALIUA U
KOMMYHUKALNA

Tabnuua 84. PacrnipedeneHue 6annos (bymaxHas gpopma)

OLeHKa KayecTBa oKkasaHHOM
ycnyru B 6ymaxxHon cpopme
CoTpygHWKN KOMNETEHTHbIE,
BnageroT nHopmawmen
CoTpyaHukM onepaTmBHbIE
CoTpyAaHWKKN BEXIMBbIE U
BHMMaTerbHbIE K MOUM
notpebHocTAM

3naHue ycnyrogartens yaobHo
pacnonoXxeHo

Yno6Hble yackl paboThbl

MmeeT gOCTaTOMHO MECT NapKOBKK
Bbin nerkvi 4OCTyn B 3a4aHne
(Hanpumep, He ObIno Gapbepos
Ans oM3n4eckoro BXxoaa B 3gaHue
N HAXOXOEHUS B HEM)

Bbinn Heo6xoanMble 30HbI
OXMAaHusl, B KOTOPbIX BbIno
KOMMOPTHO

Ycnyra 6bina npegoctaBneHa Ha
crnpaBeanuBon N paBHON OCHOBE
Y MeHs 6bina BO3MOXHOCTb
AocTyna K nHopmMaumm o
rocycnyre pasnuyHbiMu
cnocobamu (Hanpumep, Ha canTe,
call-ueHTpe)

Jlerko Obino HaNTU HeobXoaNMbIX
COTPYOHUKOB, KabMHETbI

B 3paHumn 6binu BCce
Heobxoanmble ykasaTenu,
KOTOPbIE€ NOHATHbI M NOMNE3HbI

A nonyyunn/a nowwarosyto
WMHCTPYKLMIO (MHdOpMaLmIo,
COBET) MO NOYYEHMUIO YCyrn

Y MeHs1 6bin BbIGOP Ka3axckoro u
PYCCKOro s13blkoB (4ns
3anofiHEHMS JOKYMEHTOB,
obLeHuns)

®dopmbl 1 6naHku, apyrne
AOKYMEHTbI Oblnn NpocTbl AN
NOHMMaHUs

MpenoctaBunu norHyto
MHOPMaLMIO O NepeyHe

CpenHum
6ann

4,83
5,00

4,83

5,00

5,00
5,00

5,00

5,00

5,00

4,67

5,00

4,83

5,00

5,00

5,00

5,00

4,89

5,00

4,93

YpoBeHb
YAOBINETBOPEHHOCTH

83,3%
100,0%

83,3%

100,0%

100,0%
100,0%

100,0%

100,0%

100,0%

66,7%

100,0%

83,3%

100,0%

100,0%

100,0%

100,0%

88,9%

100,0%

92,9%
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AOKYMEHTOB, He06XoaMMbIX AN
NonyyYeHus ycnyru
Mpouenypa cbopa n nogaun

4,83 83,3%
AOKYMEHTOB MPOCTasi U NOHATHas
Mpouenypa paccMoTpeHns
NMPOLUEOYPA onTMManbHasi, npocrtasi 1 5,00 4,94 100,0% 94,4%
NMOHATHas
Mpouenypa Bblaauun pesynbraTa 4.83 83.3%
yao6Has, npocTtas U NoHsITHas
Cpok, HeobxogmMmbl ans ) 4.83 83.3%
NOMy4YeHns ycnyrn npuemnemMbin
CPOKM Bpems oxngaHus, oyepean Ha 4,92 91,9%
MecTe obcnyKMBaHus 5,00 100,0%
npuemnemoe
Cymma 3aTpaTbl npuemnemMa 4,83 83,3%
Cnoco6 onnatbl OblfT MOHATHBLIM U 4.83 83.3%
yOOOHbIM
A He noHec AONONHUTENbHbLIX 0
3ATPATDI 3aTpaT Ha nosiydyeHue ycnyrm ST 4,92 LU0 D 91,7%
£ He NOHeC HUKaKNX
AOMNOJTHUTENbHBIX, 500 100,0%

HeoduLUManbHbIX 3aTpaT Ha
nonyyeHune ycnyru
Mony4mn oTBET Ha CBOO Xarnoby B

OEPATHASI KpaTKu1e CPOKM

CBSI3b MNpuHATLIE Mepbl NO
06>xanoBaHM0 MEHS MOSTHOCTbIO
YAOBNETBOPUIN
PesynbTaT okazaHHOM yCnyru
PE3YNbTAT  ['O7IHOCTBIO YAOBTETBOPAET 500 500 100,0% @ 100,0%

(Mony4YeHHbIN JOKYMEHT, cnpaska,
nocobwve, paspelleHne n 1. g.)

CPEOHWU BANN 4,94 94,2%
YnonHomoquHbu:l 4.95 95.2%
rocygapCTBeHHbIN OpraH

FocopraH, npyHMMaBLUMA 4.97 96,9%

3asBJrieHune

Mo KpuTepuio «COTPYAHUKU» MNpPU MNOMYyYEeHUU ycrnyru B OBymaxHon dopme
cpegHun 6ann oueHkn paboTbl COTPYAHUKOB ycnyrogatens coctasun 4,89 Ganna u
ypoBeHb yaosneTsopéHHoctn 88,9%.

[JocTynHocTb M yao6cTBO No gaHHOW ycnyre oueHunum Ha 5 Ganna, ypoBeHb
yaosneTtBopeHHocTu cocTtasnseT 100%.

Mo kputepuio «uUHpoOpMaLMA UM KOMMYHMKaLMUA» YyCryra oOueHeHa
pecrnoHgeHTamu B 4,93 6anna, npu 3TOM cpefHUN ypOBEHb YOOBIETBOPEHHOCTU
ycnyron coctaBun 92,9%.

Mpoueanypa npenoctaBneHnsa ycrnyru oueHeHa B 4,94 Ganna, npyv 3TOM
YpPOBEHb YOOBNETBOPEHHOCTU PECMNOHAEHTOB MO AAHHOMY KPUTEPUIO CcOoCTaBwun
94,4%. Ot ycnyrononyvaTtenenW nNOCTyNUIiO NpPeAnoXeHne npeaocTaBUTb
BO3MOXHOCTb CaMUM OCYLLECTBUTb BbIFPY3Ky AaHHbIX NO 3a4aHHbIM napamMeTpam C
canta BHC 6e3 nepegayun gaHHbIX Ha BymMaxXHOM HocuTene.

CpeoHsis oueHka MO KPUTEPUIO «CPOKU» cocTaBuna 4,92 6annos,
yoosneTBopeHHocTb — 91,9%. [lloctynunu npegnoXXeHuss no ASnTenbHOCTU
NONyYeHNs YCNyrn: «KMOXHO Nu BbicTpee NonyyYnTb».
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Kputepun «3aTtpatbi» 6bin oueHeH B 4,92 6annoB un 91,7% ypoBeHb
yO0BETBOPEHHOCTM.

Mo kpuTepuio «obpaTHas CBA3bY, Xanob He ObISo.

BmecTte ¢ Tem 60MbLUMHCTBO ONPOLLUEHHBIX yCryrononyyatenen nonoXuTensHO
oueHunu pesynbTat nonydyeHHon ycnyrm — 100% (5 6annos).

Takke, cormacHoO MeTodosiorMKn, MofyvYeHHble OueHKM Obinu pacnpegeneHbl
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTU, B pedynbTaTe Obinu
nony4veHbl cnegyouime 3HadeHus:

YNONMHOMOYEHHbIA rocyAapcTBeHHbIM opraH - 495 un  ypoBeHb
yaoBneTBopeHHoCcTN 95,2%.

FocopraH, npuHumaBwKMKA 3asiBRneHue, nonyynn - 4,97 6annoB v ypoBeHb
yaoBneTBopeHHoCcTU 96,9%.

BbiBOObI M peKoMeHaaumum

Takum obpasom, NpobnemMHbIX BOMPOCOB, CBA3AHHLIX C NOSTyYEHUEM YCnyru, Y
pPecrnoHAEHTOB He BO3HMKAano, KpoMe MNpeasioeHus no npegocTaBrieHuo npasa ans
OCYLLECTBMNEHNSA CaMOCTOATENBHOW BbIFPY3KN AaHHbI ¢ canTa BHC.

B cBA3M C yeMm, yunTbiBag Kputepun, KoTopble Habpanu MeHblime 6Gannbl
OTHOocuTenbHO obwero 6anna, no pesynbTaTtam onpoca Yycryrononyvarenem
YNONHOMO4YEHHOMY rocyAapCTBEHHOMY OopraHy pekoMeHayeTcs:

1. PaccmoTpeTb BO3MOXHOCTb COKpalLeHWUs BpeMeHU 115 NONyYeHUs ycriyru 3a cyet
BO3MOXHOCTW CaMOCTOSATESNbHOW BbIrPY3KN ycryrononyvyatenamm HeobxoauMbix
AaHHbIX C canTa bropo HauMoHanbHOM CTaTUCTUKK (MO 3a4aHHBbIM KPUTEPUSIM).

2. PaccmoTpeTb BO3MOXHOCTb MOSTyYEHUSA YCYrn OHNanH (3a cHeT CUHXPOHMU3auun 6as
AaHHbIX BHC ¢ nopTtanom «3nekTpOHHOro NpaBUTENLCTBAY ).

3. lMpoeectn ob6yyeHne cpean COTPYOAHWUKOB ycnyrogateneh MO pPas3bACHEHUIO
NOMNOXEeHN NoA3aKOHHbIX HOPMATMBHbBIX MPaBOBbIX aKTOB, ONpPeAensLWmnX NopsaoK
OKa3aHus rocy4apCTBEHHbIX YCIyr.
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3.41 OnpepeneHne KagacTpoBon (OLLEHOYHON) CTOMMOCTU
3eMeNibHOro y4yacTtka

O6was nHcgpopmauma o rocyaapcTBeHHOU ycnyre

HanmeHoBaHue rocycnyru: 02201003  OnpegeneHve  KagacTpoBoW
(OLLEHOYHOM) CTOMMOCTU 3EMESIbHOMO y4YacTka

Ycnyropatenb: HAO «locygapctBeHHaa kopnopauus «[lpaBuTtenbCcTBo Ang
rpaxgaH»

NMoa3akoHHbLIM HOpMaTUBHLIN NpaBoBon akT: «O6 yTBepxaeHuun Npasun no
OKa3aHW0 rocydapCTBEHHbIX YCnyr B cdepe 3eMerflibHbiX OTHOLUEHUW» MpuKas
MuHuctpa cenbckoro xossiictBa Pecnybnukmn KasaxctaH ot 1 oktabps 2020 ropga
Ne301. 3apeructpupoBaH B PeecTpe rocyaapCTBEHHOW permcrpauum HOPMaTUBHBIX
npaBoBbIX akToB Ne21366.

dPopma oKaszaHusl rocycnyru: OneKTpoHHasa (4aCTUYHO aBTOMaTU3MPOBAaHHAsA)
/6ymakHas.

NMpuem 3asBNeHMA U Bblaaya pe3ynbrata oOKasaHusi rocycnyru
ocyuwlecTBnsieTcsl Yepes: [ocygapcTBeHHas Kopropauus, Beb-nopran «3NeKTPOHHOro
npaBuTENbLCTBAa»

Cpoku okasaHua rocycnyru:. 3 paboumx gHen.

Pe3ynbraT oKa3aHMA rocycrnyru: akt o0 onpegeneHun KagacTpoBOW
(OLLEHOYHOM) CTOMMOCTU 3eMESTbHOMo yvacTka, MO0 MOTMBMPOBAHHLIN OTBET 06 OTKase
B OKa3aHWW rocygapCTBEHHOW YCIyru.

Ycnyronony4yatenu: usnyeckme un topyugndeckme nuua.

CToumocTb: NnaTHO, MHopMaLUnmn 0 CTOUMOCTU HET.

B pamkax OOLIECTBEHHOrO MOHMTOPMHIA OLEHKM KavecTBa  OKa3aHus
rOCyAapCTBEHHOW  YyCnyrM  nNpoBedeHbl  KONMYECTBEHHble W Ka4yeCTBEHHble
nccnenoBaHus, B pesynbTaTe KOTOpbIX Obiny Nony4YeHbl creayowme pesynbTathl.

CouuanbHo-gemorpacpuyecknm 6ok

MaccoBbln onpoc ycnyrononyyartenen oxsatun 510 pecnoHgeHToB. M3 HuxX
61,8% ycnyronony4yatenen Mmyxckoro nosna u 38,2% xeHckoro nona. Hanbonee
3Ha4yMmasa BO3pacTHas rpynna ycnyrononyyatenen npuHaanexXuT K BO3PaCTHbIM
rpynnam: 40-49 net (40,2%) n 30-39 neTt (38,8%).

LHuazpamma 48. CoyuanbHo-0emoepaghudeckuli 6510k

Mon e

. Bo3spact

,

\ 38,2%

0,
61,8% \’ 8,6% 104% ) 0o

22-29 30-39 40-49 50-59 60+

38,8% 40,2%

N3 obwero umcna obpatmsBwmxcsa 4Yactb (17,3%) aBNsOTCA HOPUANYECKUMA
nmuamn, n ewe 82,7% dusndeckumn nuuamn. BONbLIMHCTBO ycnyrononyvatenen,
nony4msnx ycnyry (91,7%) obpatunuce B LJOH yepes 30Hy camoobenyxumBanus, 8,3%
- Yepes nopTarn ANEeKTPOHHOro NpPaBUTENLCTBA.

268



OcCHOBHBbIe pe3ynbrarbl UCClieaoBaHUA

[MokasaTtenu kadecTBa OKa3aHUS T[OCyOapCTBEHHOM YCnyrm B pesynbTaTe
MacCOBOro onpoca ycriyronosiyqyaTternen cocTaBunm crieyolime 3HayeHus:

YpoBeHb yOOBMETBOPEHHOCTM Ka4YeCTBOM OKa3aHUsS rocyapCTBEHHOW YCryru
BKMovaowWmx B ceba pedarenbHocTb Bcex ycnyrogatenen (HAO «[locymapctBeHHas
kopnopauus «[paBuUTENbCTBO ANS rpaXKaaHy, nopran «3MeKTPOHHOE NPaBUTENbCTBOY)
cocTtasun 54%, cpeaHee 3HaYeHUe OLIEHKM yOOBNEeTBOPEHHOCTU paBeH 4,2 6anna.

Ha ocHoBaHWn pe3ynbTaTOB MaccoBOro oOrnpoca caenaH pacyeT OLEHKU
KayecTBa OKasaHUA TrOCyJapCTBEHHbIX Yycnyr no 5-6annbHOM LWkane, a Takke
ornpeaernieH ypoBeHb yOOBIETBOPEHHOCTU MO OCHOBHbBIM 8 KpuTepusm, npuBeaeHHbIM B

Tabnuue Hmxe.
Tabnuya 85. PacnipederneHue 6annos

. = YpoBeHb
K OueHka KayecTBa oka3aHHOM ycnyru B CpeaHumn
puUTEPUN OLIEHKM . yaoBneTt
3NeKTpoHHOU hopme 6ann
BOPEHHOCTHU
OueHka NpocToThbl perucTpauun Ha
noprtane 4ss nosiy4eHust aNeKTpoHHOM 4,79 79,8%
ycnyru
0,
[OCTYMNHOCTh MpocToTa nony4vexnst AL 4,79 83,5%
MpocTtoTa ncnons3oBaHus SUIM 491 4,82  92,4% | 84,3%
nygoobCTBO o o
OueHka BHeLWHU BUA, (AnM3anH) n
CTPYKTYPHYIO OpraHu3aLmio noptana o
(oHNanH-NnoLwankn), Ha KOTOPOoM 4,80 81,4%
nony4anu ycnyry
OueHka NerkocTu 1 CKopoCTH Nomcka
WHpopMaLmK No MHTepecytowen ycnyre | 4,77 80,0%
Ha nopTtane (oHMnanH-nnoLwaake)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHnamnH-
nnowazake) no TpebosaHnsaM 4,74 79,6%
(HeobxoanmbIM OKyMEHTaMm) Ans
UHOOPMALUA  OTYHEHNUA YCNYTL 4,77 81,0%

OueHka NpoCTOThbl M MOHATHOCTH
nHcopmMaLmm nNo cnocoby nosnyyeHuns 4,82 83,1%
yCryrv Ha noprane

WHopmauusa Ha nopTane numeeTcd Ha
Ka3axCKOM/PYCCKOM $i3blke

MHCTpyKumMa No Mcnonb3oBaHuio noprana
MOSTHOCTBLIO MOHATHbLI U MPOCThI B 4,75 79,8%
NPUMEHEHUN

C6op ookyMeHTOB HeOBX0aMMbIX ANd

NOMy4YeHNs ANEeKTPOHHON yCrnyrn

npowuen 6e3 nsnuwHen GropokpatTun (B 4,83 84,3%
T. Y. XOXOEHME MO UHCTaHLUSAM,

kabuHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoanmbIx/Tpebyembix Ans

NMPOLIEAYPA NOMNy4YeHns 3reKTPOHHON YCNyru 4,63
MOMHOCTbIO aBTOMAaTU3MPOBaH (MOXHO
NOMy4Y1Tb OHMauH)

3arpyska HeobxoanMbIX/TpebyeMblx
AOKYMEHTOB Ha nopTan (OHNanH-
nnowazaky) 4nsa nonyyeHns
3NIEKTPOHHON ycnyru npoluna 6e3

4,79 82,4%

4,72 79,8%

74,7%

4,66 77,1%
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TPyAHOCTEN
B nony4eHHOM fOKyMeHTe (cripaBke,

ceptudukate 1 T. 4.) He ObINo OWKnBOoK, 4,77 82,9%
HeJo4YeToB
lMonyyYeHHbIN JOKYMEHT/aNeKTPOHHas

CPOKHA ycrnyra Obina okasaHa B 487 4,87 | 88,2% | 88,2%

KpaTkne/yCTaHOBMNEHHbIE CPOKM
Yno6cTBO UCMONb3oBaHUSA
BMPTYaribHOro accuCTeHTa
BUPTYANbHbIA | MonHoTa oTBETa Ha 3anpoc
ACCUCTEHT BUPTYyasibHOIoO accUCTeHTa
CkopocTb oTBeTa Ha Baw 3anpoc

4,72 75,9%

472  A73 | 741% @ 759%

4,76 77,8%
BMPTYarnbHOro accUcTeHTa
Cymma 3atpatbl npuemnemas 4,68 68,8%
Cnocob onnatbl Obin NOHATHBLIM U 455 71,0%
yoo6HbIM
3ATPATBI A He NnoHec AOMNONHUTENbHbLIX 3aTpaT Ha 457 458 635% @ 66.7%

nony4yeHne ycnyru
£l He NOHEeC HMKaKMX AOMONTHUTENbBHbIX,
HeouunanbHbIX 3aTpaTt Ha NonyvYeHne 454 63,4%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKnue Cpoku
CBA3b YaoBneTBOpeH pesynbTaTtom
obxxanoBaHus
PesynbTaT okaszaHHOW yCrnyru
NMOSIHOCTLIO YAOBNETBOPSET

4,82 81,8%
4,82 81,8%
4,82 81,8%

PE3YJbTAT

OKA3AHUA 8 475 4,75  83,2% @ 83,2%
YCIYTH (mony4YeHHbIN OOKYMEHT, cnpaeka,
nocobwve, paspeLleHne n 1. g.)
CPEOHWN BANN 4,76 80,1%
Ycnyropatenb 4,70 76,6%
MopTan «3neKTpoHHoe o
npaBUTENbLCTBOY» 4,75 78,1%

JocTynHocTb M ypnobGCTBO nMOfyyYeHUs ycnyru, B TOM 4ucne npocTaTa
permctpauunm Ha noptane, nony4yeHuss M wucnonb3oBaHus JLUI, BHewHun Bua wn
CTPpyKTypa noptana 6binn  oueHeHbl Ha 4,82 6GannoB, nNpu 9TOM YpPOBEHb
yAOBMNEeTBOPEHHOCTM ycnyrononyyartenen coctasun 84,3%. TpygHOCTU, C KOTOPbIMU
cTankmBanucb pecrnoHaeHTbl: «l1noxaa pabota noptana/cepsuca (He OTKpbIBasicH, He
3arpyxancsa, He pa6botan)» (r. ActaHa); «TpyaHo Obino nNOMAyYUTb SNEKTPOHHYH
Bepcuto» (XKeTtbicyckas obnactb). NMpeanoXeHnsa no ynyylweHU KayecTBa oOKasaHus
YCIyrn Kacanucb: «ynydwmTb cant, obHoBuTe» (r. Anmatbl); «CepBep 4ONro rpy3nTca»
(MaHructayckass obnactb); «[loptan pabotaer o4eHb MeaneHHo» (Cesepo-
KasaxctaHckass obnactb); «[llopTtan oyeHb BucHeT gonro» (CeBepo- KasaxcraHckas
obnactb); «MHTepdenc noptana noMeHsTby (TypkecTaHckas obnacTtb). Takke B 30He
camoobcnyxunsanms LJOHa 6binn cneayowme npobnemsbl: «[onro xaganu, odepeam»
(MaBnogapckasa obnactb), «BbicokomepHble cneunanucTbl» (r. AnmaTtbl), «Bcerga
oyepean, cpenavte 4TO-HMOYAb» (TypkectaHckas obnacTtb); «bonblwuve odepeawn,
HepBoTpénkn B LIOHe» (CeBepo- KasaxcTaHckas obnacthb).

UHdopmauma o6 ycnyre, B TOM ymcne: OUEHKa NerkoctM U CKOPOCTU MoucKa
MHOPMaUUK MO MHTEpecyrLen ycnyre Ha noprtane, akTyanbHOCTM W MOHSTHOCTU
WHopMauun Ha nopTtane ycnyrogaTtens, NPOCTOTbl U MOHATHOCTU WMHpopmauuun no
crnocoby nonyyYeHus ycnyrn, HanuuMe mHOpMauum Ha Ka3axCKOM M PYCCKOM si3blKax,
MOHATHOM MHCTPYKLMM MO UCNOMb30BaHWMIO nopTana 6binn oueHeHbl B cpeaHem Ha 4,77
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Ganna, ypoBeHb yaoBneTBOpEHHoOCTM cocTtaBun 81,0%. B HekoTopbiX cry4dasx
ycnyrononyyarenn oTMedanu, 4To y Hux Obim «CnoxHOCTM novcka mHdopmauum o
TOM, rae nonyyYnTb 9NekTPoHHyk ycnyry» (r. AcTtaHa, TypkectaHckas obnacTb),
«HenoHATHO Kak 3aperncTpmMpoBaThCs, Kak HadyaTb paboTy Ha nopTane» (AKMONMHcKas
obnactb), «HenoHATEH anropuTM NOMy4YeHUs SNEKTPOHHOM YCAyrM Ha nopTane
(nocnepoBaTtenbHoCcTb  genctBun)»  (Madructayckas  obnacte). B kadecTtse
NpeanoXeHNnn Mo MNOBbILWEHUIO AOCTYNHOCTU W ydobcTBa ycrnyru pecnoHaeHTamu
npeanoxeHol: «Bugeo obydeHne  (BMOAEOUHCTPYKUMS)) Obino  Obl  HENMOXo»
(MaBnogapckas obnactb); «Caenatb MNOHATHbIM anroputMm canta» ([MaBnogapckas
obnacTb).

Mpoueaypa npegocTaBneHns rocygapCTBEHHOW YCNyri, B TOM 4YMcre npouece
cbopa M nogayM OOKYMEHTOB, MPO3PayHOCTb Mpouenypbl paccMOTpeHus, yaobcTBo
npouenypbl Bbldayn OOKYMEHTOB Oblnia oueHeHa B cpedHeM Ha 4,72 Ganna, ypoBeHb
yaoBneTBopeHHocTn paseH 79,8%. B kavectBe npobnem o3By4qeHO: «[do nonyyeHus
[OKYMEHTOB OOHapy>Xunu HecooTBeTCTBME B agpecax, obpaTunucb 3a NOMOLLbIO B
akumart, Bonpoc pewmncsay (3anagHo-KasaxctaHckast obnacte), «B npegoctaBneHHOM
AOKyMeHTe 6binn ownbkn» (r. LWeiMkeHT), «CrnoxHoOCTM 3arpy3ku HeobXxoanMbIxX
nokymeHToB» (CeBepo-KasaxctaHckas obnactb).

CpoKu npeaocTaBneHnsi rocyaapCTBEHHOW YCyrM U BPEMSI OXKMAaHUSA Ha MecTe
obcnyxuBaHusa Obin oueHeH Ha 4,87 6anna v ypoBeHb YOOBMETBOPEHHOCTM paBeH
88,2%. YcnyrononyyaTtensamu Obino OTMeYeHO, 4YTO «Ycrnyra npegocTaBnsercs
ANuTenbHbIM CpoK» (r. AcTtaHa), «Ycnyra gonro npegocrtasnsietTcay (KaparanHguHckas
obnacrtb).

3aTtpaTtbl Ha nosnyyeHue ycnyrn ObiM oueHeHbl Ha 4,58 Gannos, ypoOBEHb
yAOBNETBOPEHHOCTN paBeH 66,7%.

BupTyanbHbIM acCUCTEHT oueHeH Ha 4,73 ©Ganna npu  YypoBHe
yAoBNeTBOPEHHOCTU 75,9%.

O6paTHas cBf3b, KOTOopasi nogpasymeBaeT OLEHKYy CPOKOB O6GXanoBaHUS U
pesynbTat obxanoBaHus Obln  oueHeH Ha cpegHun 6Gann 4,82 1 ypoBeHb
yaoBneTBopéHHocTn 81,8%.

Pe3synbTaTt OkasaHusa rocyqapCTBEHHOW YCnyru (NONyYeHHbI AOKYMEHT), B TOM
yucne MWCNpaBHOCTb M MOMHOTa ObinM oueHeHbl Ha cpedHu Gann 4,75, ypoBeHb
yaosneTBopeHHOCTN 83,2%.

Takke, cornmacHoO MeTodoNorMu, MOMy4YeHHble OueHKn Obinu pacnpeneneHobi
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nonyYeHbl creayoLlime 3Ha4YeHNs:

MopTtan «3neKTpoHHoOro npaButenbcTBa» - 4,75 ©n ypoBeHb
yooBneTBopeHHocTn 78,1%,

NocypapcTtBeHHasa kopnopauusa «lpaButenbcTBO Ans rpaxaaH» - 4,70
©annoB 1 ypoBeHb yO0BNEeTBOPEHHOCTN 76,6%.

Pe3yn braTbl Ka4eCTBeHHbIX MeTO40B UccrnenoBaHusA
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FocynapcraeHHbiii oprax

MunmcrepcTeo cenbckore xo3sicrea PK

Monyuarenw yeayrn

HOpuamueckue nuua
Dusuueckie MLa OueHka KaAaCTPOBOﬁ CTOMMOCTH 3eM/TH

Cnocobiel npeROCTaENRHMA yenyTH < [epeiT Ha cIpaHuLy. pyBpHKM

HAO «locynapcreeHHas kopnopauma
<«TIpaBMTENLCTED NS PEXAEH?

MopTan «3/ein .

Bbl He aBTOpUM30BaHbl. [l Nofy4YeHMa YCNyrM asTopM3YHT

CroumMocTs yenyru

CTOMMOCT FOCYAaPCTBEHHOR YCIYTH WCUMCNARTCR Kak MOTY4HTL YCIYTY OHNanH

B pa3mMepe CornacHo naparpadamu 18,19, 20
1. ABTOpPW30BaTLCH Ha NOPTaNe W NepeiTi No KHOTKe «3aKa3aTe YOTyry oHA

MHdopmauma o CToMMOoCTH yCrnyrn OTCYTCTBYET B onucaHuu ycnyru. [pu atom
Ha nopTane UMeeTCs CCblflka Ha HOPMAaTUBHO-MPaBOBOM aKT, U3 KOTOPOro AaHHble
nyHKTbl 18, 19, 20 ncknoyeH.bl.

Y4yacTHUKM poKyc-rpynnbl OTMETUNU crieayroLlee:

MepBoe, Ha 4TO crnegyeT obpaTuTb BHUMAHME — 3TO OOCTYMHOCTb TOCYCRyr.
YnpolieHne npoueayp, co3gaHne eamHOro OkHa Ans obpalweHus rpaxnaH, a Takke
pas3BUTUE OHMaMH-CEPBUCOB MO3BOMAT 3HAYNTEINTbHO CHU3UTb BPEMEHHbIE 3aTpaTthbl U
YyNyylWwnTb B3aMMOAENCTBUE MEXAY rOCyaapCTBOM M OOLLLECTBOM.

BTopoe, HeManoBaXHbIN acnekT — 310 kBanudukaumsa cnyxawmx. ObyveHne u
NnoBbIlLEHME KBanUukaumm KagpoB, a TakKKe CUCTeMatMyeckass OueHKa ux paboTbl
CrnocobCTBYIOT (POPMUPOBaHUID MPOecCnoHanbHON cpefbl, OPUEHTUPOBAHHOW Ha
NHTEepechbl rpaxaaH.

TpeTbe, co3gaTb  aTMocdepy  [oBepus Mexgy  rpaxgaHamu n
rocyaapCTBEHHbIMU  yypexaeHuamn. [lpo3payHOCTb B NpenoCTaBfeHuMM YyCnyr wu
OTKPbITOCTb B OOLLUEHMM C HaceneHnem crnocobCTBYIOT YKPEMMEHUO 3TON CBA3W.
My6nnkaumnsa oT4ETOB O BbIMOMHEHUN CTAHOAPTOB KadyecTBa U perynsipHble BCTPeYn C
HaceneHnem MOMOryT MNOBbICUTb YPOBEHb [OBEpPUS W MNpuBMedYb BHUMaHue K
AOCTMXEHUAM 1 npobnemam.

Takke oTMmevanocb, 4To «npobrnema B pavioHax C MHTEPHETOM, 4YTO Ans
NnonlyYeHnUs OaHHOW YCrnyrn, HO NO AaHHOM npobrneme roc opraH He CMOXET ee
yCcTpaHutb. PeweHne paHHOM nNpobremMbl HY)XHO WCKaTb COBMECTHO C COTOBbIMW
oneparopamu CBs3n».

KauyecTBeHHble MeToAbl UCCneaoBaHuUs
MeTtop dokyc rpynna y4actHukoB 10 yenosek

Pacckaxxume Kpamko O C80eM Orbime Moy4YeHUs yCrlyau CeMb y4aCmHUKO8
omeemusiu Ymo nosydanu ycnyay 8 LloHu u nuwb 3e, Ymo OH cOasasniu OOKYMeHMb!
camu.

BonbWUHCME0o y4acmHUKO8 OomMemuriu 4mo ycry2y cmarso fieade osy4ams
mak Kak oHa cmarna 3/1eKMPOHHOU U €€ MOXHO 0ghopMUMb CaMOMy OCMallbHbIe
y4acmHUKU HUYe20 He ommMemuru .

Camoe saxHoe 4ymo cel4vac ecmb KoHcyrnbmaHmel 8 LJOH komopbie mo2ym
MO/THOCMbIO MPOKOHCYIbMUPO8amp o Mosly4eHUr0 0aHHOU ycrlyau U noMoyYys cobpame
gecb nakem [JokymeHmoes 0115l Heé.

HezamueHo enustom 3moO NOCMOsIHHbIE OBHOPOKpamusi HyXHO 8bi3bigamb
crieyuanucma rpug8osumb U y803umb €20 4YmO 803HUKarm OOrnoHUMesbHbIe
3ampamsl. MHoz2ue ommemusniu 4mo npowe 3my ycryey ogopMumb Yepes
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MOMOWHUKO8 Komopkle camu bepym Ha cebs ece ogbopmreHuss bezarom rnod com u
cobuparom ece OOKyMeHMmMbI-5 ydacmHukos. Takxe ommemusiu 4mo 8 omoasriéHHbIX
palioHax ecnu npobremMbl C UHMEPHEMOM MO MaKXe HyXHO mpamumb
oornonHumersnibHo 0eHbau Orisi moao 4mobbl rnpuexame 8 obnacmHou ueHmp Ons
opopmreHusi daHHoOU ycriyau ocobeHHO 3mo Kacaemcs peauoHoe U obrnacmel
Komopeble O6binu pa3desieHbl HECKOJIbKO siem Ha3al He ee3de ewé 0o cux rop
rnpoxodum marnus uHas obnacme.

BbiBoAbI 1 pekoMeHaauun

Takum o6pasom, nNo pesynbTaTam oOnNpoca ycryrononyyarenu ganu Huskue
OLIEHKW MO KPUTEPUIO «3aTpaTbl», «npouedypa» U «BUPTyarbHbIM accUCTEHT». BmecTe
C TeM BbICKa3biBanucb npobnembl, CBA3aHHble C paboTon nopTana, CNOXHOCTSAMM
3arpy3kn [OOKYMEHTOB, owubkamm B [okyMeHTax. Kpome Toro, BbICKasbliBanuchb
npobnembl, CBSA3aHHble C o4yepeasamMuM B 30Hax camoobenyxmBaHma B LIOHax,
COKpaLLEHNN CPOKOB NPeaoCTaBeHns yCnyriu.

B aToi cBA3n nopTany «ANeKTPOHHOEe NpaBUTENbCTBO» PEKOMEHOYETCS:

1. YnyywuTb TeXHMYECKMe napameTpbl camTa, B YaCTHOCTU MpU MOMyYEeHUN ycnyru B
permoHax co cnabbiM UHTEPHETOM.

2. Job6aButb uHOpPMaLMIO O CTOMMOCTM YyCryru B ONMcaHuM ycnyrn, ybpaTtb
HeakTyarnbHble CCbIfIKA, Hanpumep, CCbIIKYy Ha HOPMAaTMBHO-NPAaBOBOW akT, W3
KoToporo nyHKTbl 18, 19, 20 ncknoYeHbl.

3. Cpgenatb 4OCTYNHOW UHopmaumnio 06 anropMTMe nonyvyeHns ycnyru, B YacTHOCTU O
CTOMMOCTW YCIYr1, akTyannanpoBaTtb CCbiniku Ha HITA.

4. YMeHbLUTb BEPOATHOCTb TEXHNUYECKMX OLLUMOOK B BblAaBaeMbIX JOKYMEHTaX.

HAO «lNocyaapcTBeHHas kopnopauus «lMpaButTenbCTBO ANA rpaXxnaHy»:
1. lMoBbICUTb KOMMNETEHUUN COTPYOHUKOB, OKa3bIBaKOLWMX AAHHYIO YCAYTY.
2. CokpaTuTb CpOKK oKasaHus ycnyr oo 1 paboyero gHs.

3. YMeHbLNTb BEPOSATHOCTb NOSABIEHUS OLIMOOK B JOKYMEHTAX.

YnonHoMo4YeHHOMY rocyaapCTBEHHOMY OpraHy:

1. OnpegenuTb CTOUMOCTb YCIyrM U pasmMecTUTb COOTBETCTBYIOLLYIHO MHGOPMALMIO Ha
noptane.

2. lMpoeectn ob6yyeHne cpean COTPYAHWUKOB ycnyrogateneh MO pPa3bACHEHUIO
MOMNOXEHNN NoA3aKOHHBIX HOPMATMBHbIX MPaBOBbIX aKTOB, ONpeaensaLLmMX NopagoK
OKa3aHWS rocyaapCTBEHHbIX YCNYT.

3. MNC LOH cpoku okasaHus ycnyrm pekomeHOyeTCa MpuMBECTU B COOTBETCTBME C
TpeboBaHNAMN OENCTBYIOLNX NPaBuI.
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3.42 O Bblgayve ay6nukaTta goroBopa apeHAbl Ha 3eMerbHbIN Y4acToK

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HanmeHoBaHue rocycnyru: 2201021 O Bbigaye gybnvkata goroBopa apeHapl
Ha 3eMeSibHbIN y4acTOK

OTtBeTCcTBEHHbIN rocopraH: HAO «locyaapcteeHHas kopnopauns «MpasutenscTso
anga rpaxgaH»

Noa3akoHHbIM HOpMaTUMBHbLIKM NpaBoBou akT: «O6 yTBepxaeHun lNpasun no
OKa3aHW TrOCYyAapCTBEHHbIX YCryr B cdepe 3eMerlbHbIX OTHOLUEHU» MpuKa3s
MwuHucTpa cenbckoro xo3snctesa Pecnybnukn KazaxctaH ot 1 okta6psa 2020 roga Ne301.
3apernctpupoBaH B PeecTpe rocygapCTBEHHOW permcTpauum HOpMaTUBHBIX NPaBOBbIX
akToB Ne21366.

PopmMa okaszaHUs FOCYCIyru: SNeKTpoHHas (MONMHOCTbLIO aBToMaTM3MpoBaHHas )/
BymakHasi.

NMpuem 3asBneHMa W Bblgaya pe3ynbraTta OKa3aHUA  rocycryru
ocyuiectBnsaetca u4epes: HAO «locyaapctBeHHasi Kopnopauusi «MpasuTenscTBo Ans
rpaxkga

CpoKu okasaHusa rocycnyru: 2 pabounx gHen.

PesynbraTt okasaHus rocycnyru: [ybnukat (C oTmeTkon gybnukaT) gorosopa
apeHObl Ha 3eMerbHbli  y4YacTok, nnMbo MOTMBMPOBAHHBLIA OTKa3 B OKa3aHWn
rocygapCcTBEHHOM yCryru

Ycnyronony4artenu: ousnyeckne 1 topuamyeckme nuua.

CtroumocTb: 6ecnnaTtHo

B pamkax oOLeCTBEHHOrO MOHMTOPUHIA OLEHKM KayecTBa OKasaHus
roCyAapCTBEHHOW  YyCnyrM  npoBedeHbl  KONMYECTBEHHble W Ka4yeCTBEHHble
nccnenoBaHus, B pesynbTaTe KOTOpbIX Obiny Nony4YeHbl creayowme pesynbTathl.

CouuanbHo-gemorpacpuyeckum 6ok

MaccoBbIn onpoc ycnyrononydartenen oxsaTtun 242 pecnoHgeHToB. U3 Hux
223 (92,1%) doumsnyeckmne nuua, 19 opuagunyeckue nuua (7,9%). Cpean dmsanyeckmnx
nvuy 62,7% ycnyrononyydatenen wmyxckoro nona wu 37,3% >KeHCKOro nona.
Hanbonee 3HayMmasi Bo3pacTHas rpynna ycnyrononydatenen — 40-49 nert
(96,7%). bBonbwuHcTBO  ycnyrononyyatenen, nonydusBwue  ycenyry  (91,7%),
obpatunuce B LUIOH B 30HY camoobenyxusaHus, 8,3% nonyyunu ycnyry vyepes Beb-
nopTan afeKkTPOHHOro NPaBUTENbLCTBA.

Huazpamma 49. CoyuanbHo-0emozpachudeckuli 610k

Mon Bo3spact

wfll)e
e

96,7%
37,3%

62,7%
’ 0,4% 1,7% 0,4% 0,8%

d 2229 3039 4049  50-59 60+

OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble MoOKa3aTenu KayecTBa OKa3aHWA rocydapCTBEHHOW Yycnyrm B
pesynbTaTe MacCoBOro ornpoca yCcryrononyyarenei COCTaBUnmM Crneayolime 3HaueHuns..

ypOBeHb yOooBneTBOPEHHOCTUN KayeCTBOM OKa3aHusA Focyﬂ,apCTBeHHOﬁ ycnyru
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BKMovawwmx B cebs gearenpHocTb Bcex ycnyrogaTtenen (HAO «[ocypapctBeHHas
Koprnopaums «lMpaBnTeENbCTBO ans rpaxkgaH», nopran «3NEKTPOHHOE
npaBUTENbLCTBO») paBeH — 95,8% u cpeaHee 3Ha4YeHue oueHku 4,94 Ganna

Ha ocHoBaHuM pe3ynbTaTOB MAacCOBOr0 Ornpoca cAenaH pacyeT OuEHKU
KayecTBa OKasaHUs T[OCyQapCTBEHHbIX Ycnyr no 5-6annbHon wWkane, a Takke
onpeferneH ypoBeHb yaOBNETBOPEHHOCTU MO OCHOBHbIM KPUTEPUSIM.

Tabnuya 86. PacripedeneHue 6asnnos
YpoBeHb

yooBneTt
BOPEHHOCTHU

Kputepum OueHKa KayecTBa OKa3aHHOW yCrnyru CpeagHumn
OL|eHKM B 3J1EKTPOHHOM hopme 6ann

OueHka NpocToThl perucTpaummn Ha

nopTane Ans nofly4yeHust aNeKTPOHHON 4,98 98,3%

ycnyrm

MpocToTa nony4exns LM 4,97 97,1%
MpocTtoTa ncnonb3oBaHusa SLUIM 4,97 497 | 975% | 97,4%
OueHKa BHeLUHW BUg (ansamH) u
CTPYKTYPHYIO OpraH13aumio noprana
(oHNanH-nnoLWwaaKM), Ha KOTopPon
nony4anu ycnyry

OueHKa nerkocTu n cKopocTh nomcka
MHopMaLMK MO MHTEpPECYIOLLEN
ycrnyre Ha noprtane (OHMnamH-
nnoLuagke)

OueHka akTyanbHOCTM N NOHATHOCTU
WHopMaLumm Ha nopTane (oHNamnH-
nnowanke) no TpeboBaHMaM 4,98 98,8%
(Heob6xoaMMbIM OOKYMEHTaM) A1s

MHOPOPMALIUA | nonyyeHus ycnyru 4,98 98,2%
OueHka NpoCcTOThl M MOHATHOCTH

MHdopMaLmMM No cnocoby nonyyveHus 4,96 96,7%

ycrnyru Ha nopTtane

MHdbopmauusa Ha nopTane nMeeTcs Ha
Ka3axCKOM/pyCCKOM SA3blKe

WHCTPYKLMSA NO NCNOMb30BaHMIO
nopTasa NofHOCTLIO MNOHATHbLI U NPOCTLl | 4,98 98,3%

B NPUMEHEHNN

C6op oOKyMEHTOB HEOOXOAMMBIX ANS

Nony4YeHns ANeKTPOHHON yCryrn

npowen 6e3 nanuwHen 6ropokpatumn (8 | 4,97 97,1%

T. Y. XOXOEHNEe MO MHCTaHLUUAM,

KabnHeTam)

Mpouecc cbopa AOKYMEHTOB

HeobxoanMbIX/Tpebyembix Ans

NoNy4YeHns1 ANEKTPOHHOW YCyru 4,98 97,9%
NOMHOCTbLI0 aBTOMATN3MPOBAH (MOXHO 4.97 97.6%
NOMNy4nTb OHMANH)

3arpyska HeobxoaumbIx/TpebyembIx
AOKYMEHTOB Ha nopTan (OHnamnH-
NnoLaaKky) 4nsa nonyvyeHns 4,98 98,3%
3ANEKTPOHHON ycnyru npolna 6e3

TpygHocTen

B nonyyeHHOM fOKyMeHTe (CnpaBke,

ceptudukaTe 1 T. A4.) He 6bino ownbok, = 4,97 97,1%
Hego4YeToB

AOCTYMNHOCTb
nyaoeCTtBO

4,96 96,7%

4,98 98,8%

4,98 98,8%

NPOLIEAYPA
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[Mony4YeHHbI AOKYMEHT/3NEKTPOHHas
CPOKU ycnyra Obina okasaHa B 4,97 497 | 97,1% @ 97,1%
KpaTkune/yCTaHOBIEHHbIE CPOKM
Yn06CcTBO MCMONb3oBaHNUSA
BMPTYarbHOro acCUCTeHTa
BUPTYANbHbINA  [MonHoTa oTBETa Ha 3anpoc
ACCUCTEHT BUPTYyasibHOIO accuUcTeHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarnbHOro accUcTeHTa
Cymma 3atpatbl npuemnemast
Cnoco6 onnatbl 6b11 MOHATHLIM U
yAOOHbIM
3ATPATBI £ He NoHeC [ONONHUTENbBHbIX 3aTpaT
Ha norny4YeHune ycnyru
£ He NOHeC HUKaKnX OONONHUTENbHbIX,
HeoMumanbHbIX 3aTpaTt Ha nonyyeHne | 4,98 97,9%
ycnyru
Monyyun oTBET Ha CBOIO xanoby B
OBPATHAA KpaTKue Cpoku
CBA3b YaoBneTBOpeH pesynbTaTtom
obxanoBaHus
PesynbTaT okasaHHOW ycnyru
NONHOCTbLIO YAoOBneTBOpseT
(MonyYeHHbIN AOKYMEHT, cnpaska,
nocobwue, paspellieHne n T. 4.)
CPEQOHWUN BANN 4,94 95,8%
Ycnyropgarernb 4,98 97, 7%
MopTan «3neKkTpoHHoe 4.91 94.3%
npaBUTENbLCTBOY

4,83 83,3%
4,67 4,72  833% @ 83,3%

4,67 83,3%

498 498 979% @ 97,9%

PE3YINbTAT

OKA3AHUA
YCIYru

499 499  991% 99,1%

[JocTtynHocTb M ypRoOGCTBO MOMy4YeHUs ycnyrm, B TOM 4ucre npocraTa
permctpauunm Ha noptane, nonyvyeHuss n wucnonb3oBaHus JLIM, BHewHun Bua wn
CTPpyKTypa noptana 6binn  oueHeHbl Ha 4,97 ©GannoB, nNpu 39TOM YpPOBEHb
yAOBMNETBOPEHHOCTM  ycnyrononyyaTtenen coctasun  97,4%. PecnoHgeHTamu
OTMEYEeHO, 4YTO npobnembl C AOCTYMHOCTbIO WM yOOOCTBOM MOMyYEeHUA yCnyru He
BO3HMKanNW, Kpome crnaboro wuHTepHeta wu otcytctBua WKT HaBbikOB camMux
ycrnyronosiyqyatenen.

UHdopmauma o6 ycnyre, B TOM 4uCrie OLeHKa NerkocTM M CKOPOCTM Moucka
MHOPMaUUK MO WHTEpecyrLen ycnyre Ha noprtane, akTyanbHOCTU U MOHATHOCTU
WHpopmauun Ha noprtane ycnyrogatens, NpoCTOTbl U MOHATHOCTU MHGOPMaUUU Mo
crnocoby nonyyYeHus ycrnyrn, HanuuMe mHOopMaumm Ha Ka3axCKOM M PYCCKOM si3blKax,
MOHSITHOM MHCTPYKLMM MO MCMNOMb30BaHMIO nopTana Obinn oueHeHbl B cpegHeM Ha 4,98
6anna, ypoBeHb yooBrneTBopEHHOCTU cocTaBun 98,2%.

Mpoueaypa npefocraBneHns rocygapCTBEHHOW yCryrn, B TOM YUCe npouece
cbopa M nogayunm AOKYMEHTOB, MPO3pavHOCTb Npouedypbl paccMoTpeHus, yaobcTeo
npoueaypbl Bblgayn OOKYMEHTOB Obina oueHeHa B cpegHem Ha 4,97 6anna, ypoBeHb
yA0BNeTBOPEHHOCTUN paBeH 97,6%.

Cpokun npegocTaBneHnsi rocyaapCTBEHHON YCYrn U BPEMS OXUOAHUSA HA MecTe
obcnyxusaHusa O6bin oueHeH Ha 4,97 6anna v ypoBeHb YOOBMNETBOPEHHOCTUM paBeH
97,1%.

3aTpaTtbl Ha nomnyyeHue ycnyrm ObIM oueHeHbl Ha 4,98 Gannos, ypoOBEHb
yAOBMNeTBOPEHHOCTN paBeH 97,9%.

BupTyanbHbIi acCUCTEHT oOueHeH Ha 4,72 ©Ganna npu  YypOBHE
yaosnetBopeHHoCT 83,3%. PecnoHOeHTbl OTMeYann O CIIOXHOCTAX MOfyyYeHus
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NHpopmauun Yepes BUPTyaribHOro acCUCTEHTA.

Pe3synbTaTt OkasaHusa rocygapCTBEHHOW ycnyru (NONyYeHHbIA AOKYMEHT), B TOM
yucne MCNpaBHOCTb M MofHOTa ObinM oueHeHbl Ha cpegHun 6ann 4,99, ypoBeHb
ypoBneTBopeHHoCcTU 99,1%.

Takke, cornmacHoO MeTodoNorMu, Mofy4YeHHble OueHKn Obinu pacnpegeneHsb
cpeaw ycnyrogaTernen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pesyrnbTaTte Obinu
nony4veHbl cnegyowme 3HayeHus:

MopTtan «3nekTpoHHoro npaButenbctBa» - 491 w©n ypoBeHb
yaosrieTtBopeHHocTn 94,3%,

NocypapcTtBeHHasa kKopnopauusa «lpaButenbcTBO AN rpaxaaH» - 4,98
6annos 1 ypoBeHb yaoBneTBopeHHoCcTn 97,7%.

Pe3ynbratbl Ka4eCTBEHHOro UccreaoBaHUA
MeTopg TanHbIn nokynaTenb, MybuHHOEe MHTEPBbLIO U POKYC rpynna

nybwHHoe uHTepBbLIO - 1

O 0OaHHol ycriyee y3Han 4epe3 uHmepHem. 5 nowen rnony4ams OOKYyMeHMbI 10
apeHO0e U CMOJIKHYsICs ¢ meM, 4Ymo pe3yrnbmam rpuwesn ¢ owubkold, 8 Komopou
qucnusncs ymepuwud. M3-3a amoeao rnpuwiocbs 3aHo80 8ce 0ghopMsime, U rpouyedypa
3amsHynacb Ha Mecsu.

TanHbIM NoKynaTtens - 1

Ycnyey nonywyan e LIOHE, MHO20 napKo8OYHbIX Mecm, ecmb naHOyChl,
KOHCynbmaHmbl 8exrnueble. Kozada npuwesn rnomy4yum oIy KOHCYnbmauyur, Kak
cobpamb OOKyMeHmbI, HO CMOJIKHyscs ¢ npobremou, koz20a rowersn ronydyame
Odybniukam Ooezoeopa (oH 2005 e2oda) eco He 6bI0 8 eduHoU base, 8 ces3U C aMuM
npuwnock 0ename 00MNOHUMESbHbIE 3arpPochl 8 YOIHOMOYEHHbIU Op2aH.

®Pokyc rpynna - 1 konnyecTBo y4acTtHMKOB 10 yernoBek

B smom 200y e 30Hax 3amonneHusi bbina rnpobriemMa ¢ 80CCMaHO8IEHUSMU
OoKymeHmos. Ama rnpouedypa rno 3arnpocam 3aHumarna 8 cpedHeM okosio 1 mecsuya,
UHo20a OOKyMeHMbI MPUXoousuU ¢ owubkamu.

Camu 2oc opzaHbl ommemusiu, 4mo 0aHHbIe npobrnembl ¢ 002080pamMu C853aHbl
C mem 4ymo odU He 808peMsi OOPMIISIOM 6ce U3MEHeHUsi 8 0ozosopa. Kak
cnedcmeue cmarskusaromcesi ¢ 8oriokumodu ripu 3arnpoce 8 MAO.

Omeemebl yyacmHukos: 5 u3z 10 ommemursnu CroXHOCMU rony4eHue 002080pa,
mak Kak npuxoOumscs 005120 x0amb omeema Ha 3arnpochl, U MHoaue rnpubezarom K
nomowu «A2eHmcms» U U3-3a 3mMo20 Hecym OO0rnosiIHUmeribHble pacxoldbl Ha
ohopmrieHue u rnosnydyeHue. Tpoe ommemuriu, 4Ymo He 803HUKIIO npobrem ¢ rnosyyYyeHue
Oybnukama. 2 ommemursnu, 4Ymo camu ece ohopmurnu 6e3 O0NoSTHUMENbHbIX YCrly2
rnocpedHUKos.

BbiBOAbLI U peKoMeHaauun

Taknm obpasom, pesynbTaTbl MOHUTOPUHra MOKa3blBalOT BbICOKME OLIEHOYHbIE
pesynbTatbl NO [JaHHOM Yycrnyre, TeM He MeHee OCHOBHOE He[doBOSbCTBO
ycrnyronony4datenen ces3aHo € paboTonm BupTyanbHOro accucrteHTta. Kpome Toro,
nogasnstwowee OONbLUMHCTBO MOMYYUSio yCcnyry B 3oHe camoobcnyxmnBaHua LIOHos,
npuberas K NOMOLLM COTPYAHUKOB.

MopTany «3neKTPoOHHOEe NPaBUTENbLCTBO»
1. CospaTtb BO3MOXHOCTb paboTbl Ha nopTtane npu criabom NOAKMYEeHUN UHTEPHETa,
pa3BMBaTb MOGUNBHYIO BEPCUIO NopTana.
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PekomeHaoyetca popabotate OyHKUMOHAN BMPTyanbHOMO acCUCTEHTA C LENblo
obecneyeHmnst NONMHOTLI, CKOPOCTU €ro OTBETOB.

[Ona obecneyeHns TeXHUYECKOM NOAOEpPXKM nonb3oBartenen co cnabbimmn UKT
HaBblkamMu npegnaraeTcss  pPacCMOTPETb  BO3MOXHOCTb  CO34aHUS  KOPOTKUX
BNOEOPOSIMKOB MO npoueaypam NofyyYeHns rocycryri.

Fockopnopauus «[paBUTeNnbCTBO ANS rpaXxaaH»
[opaboTatb MHCTPYKUMM C POKYCOM Ha ycnyrononyyarenen co cnabbimu UKT
HaBbIKaMMU.
Hopabotatb BONPOCbI M OTBETbI BMPTYarlbHOMO acCUCTEHTa C LENbl LUIMPOKOro
oxBaTa BCeX 3TaroB fnpouecca nosyyeHus ycryru.
Mpu Bblgave aybnukatos gorosopos 4o 2014 roga oundpoBaTh AaHHbIE 4OrOBOpPA U
Ao6aBnTb B 6a3y AaHHbIX.
[ob6aBnTb pazbsaCHEHUE NO NoMyYeHne yCnyru no HacneacTBy.
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3.43 MNpepoctaBneHue cyocmampoBaHMsa YacTU CTaBKU
BO3HarpaxaeHus

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaunmeHoBaHue rocycnyru: 906001 lNpegocrtasneHne cybcuanpoBaHns YacTtu
CTaBKV BO3HarpaxgeHuns

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO HaLMOHaNbHOW 3KOHOMUKN PK

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
oKasaHuWs rocyaapCTBEHHbIX YCNyr B cdepe npeanpuvHMMaTtensCtBa W MpU3HaHUM
yTpaTMBLLUMMKW CUITY HEKOTOpbIX npuka3oB MwuHUCTpa HaUMOHaNbHOW SKOHOMUKM
Pecnybnukn KasaxctaH» npuka3d MuHUCTpa HaumoHanbHOW 3KOHOMWKM Pecnybnuku
KasaxctaH ot 11 utoHa 2021 roga Ne59. 3apeructpupoBaH B MUHUCTEPCTBE OCTMLINN
Pecnybnukn Kasaxctan 17 ntoHa 2021 roga Ne23051.

Popma okasaHUA rocycnyru: OnekTpoHHas (4acTUYHO aBTOMaTU3NpPOBaHHasNA)/
BymaxkHas.

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
ocyuwectBnsietcs dyepes: AO «PPI1 «damy»», noptan «3NeKTPOHHOIO NpaBuUTENbLCTBAY.

Cpoku okasaHusi rocycnyru: 5 paboumx gHen.

Pesynsrat okasaHusa rocycnyru: Bbinucka 13 npoTokona  3acefjaHus
YNONMHOMOYEHHOro opraHa ycnyrogatens nvbo yBeOoMIieHME C  MOTUBMPOBAHHBLIM
oTBEeTOM 00 OTKa3e B OKa3aHMM roCyaapCTBEHHOW YCIyri.

Ycnyrononydartenu: ousmyeckue n ropugudeckme nuua.

CroumocTb: GecnnaTtHo.

B pamkax oOLeCTBEHHOrO MOHMTOPMHIA OLIEHKM KayecTBa OKa3aHus
rocyapCTBEHHOWM YCnyrn npoBeaeHbl KONMYECTBEHHbIE UCCMNEAOBaHUs, B pesyrbTaTte
KOTOpPbIX BbINN NOMyYeHbl cneayowmne pesynbTaThbl.

CouuanbHo-gemorpacuyecknm 6nok

MaccoBbii onpoc ycnyrononydatenen oxsatun 98 pecnoHAeHToB. M3 HuX
43,9% ycnyronony4yatenem wmyxckoro nona u 56,1% xeHckoro nona. Hawubonee
MHOIOYMCIIEHHbIE BO3pAaCTHbIE TPYMNbl ycryrononyvatenen cpean PecrnoHAEHTOB B
Bo3pacte 22-29 net (62,2%) n 30-39 net (36,7%).

Huazpamma 50. CoyuanbHo-0emoepaghudeckull 6510k

Mon i é Bo3spacTt
62,2%
43.9% 36,7%
56,1%
1,1%
22-29 30-39 40-49

N3 obuwero umcna obpatuBwmxcs 100% saBnawTca uanyeckumm nuuamu.
BonblwMHCTBO ycnyrononyvatenen nonyyYnnuM ycnyry 4epes nopTtasn 3feKTPOHHOro
npasutensctea (95,9%), obpatunmncs B LUIOH 4,1% pecnoHaeHTOoB.

OcHoOBHbIe pe3ynbTaTbl UCCrefoBaHUA

OcHOBHble MoOKasaTenu KayecTBa OKasaHWsl roCyoapCTBEHHOM YCnyrM B
3MEeKTPOHHOM M GymMaxkHOM BuAe B pe3ynbTaTe MacCoBOro onpoca ycryrononyyatenen
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COCTaBUM criegytolime 3HadeHus.

YpoBeHb YAOBMETBOPEHHOCTU KA4yeCTBOM OKa3aHWsi roCy4apCTBEHHOW yCryru,
BKIOYaloLen B ceba AeATenbHOCTb BCEX ycryrogaTenen, cnocobbl npeaocTaBneHns
ycnyrn coctasun 74,6% v cpenHee 3HavyeHue oueHku 4,70 6anna.

Kputepum oueHku

AOCTYMNHOCTb
M yaoobCTBO

MHPOPMALIUA

NMPOLIEAYPA

CPOKU

OueHKa kayecTBa OKa3aHHOW ycnyru B

3N1eKTPOHHOM ¢hopme

OueHka NpocToThbl perucTpauun Ha
nopTane ansa nony4yeHnsa 3neKTPOHHOWN
ycnyru

MpocToTa nony4vexnst AL

MpocTtoTa ncnomne3osaHns 3L
OueHka BHeLLHUI BUA, (AM3anH) n
CTPYKTYPHYIO OpraHu3auuio noptana
(oHNanH-NnoLwankn), Ha KOTOPOoM
nony4anu ycnyry

OueHKa nerkocTu 1 CKopocTy nomcka
MHOPMaLIMM MO MHTEPECYIOLLEN YCyre
Ha nopTane (oHnanH-NnoLwagkKe)
OueHka aKkTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHNamnH-
nnowagke) no TpedoBaHuaAM
(Heob6xoaMMbIM LOKYMEHTaM) AN
Nofy4YeHns ycnyru

OueHka NpoCTOoThbl Y MOHATHOCTH
nHcopMaLmm No cnocoby nosnyyeHuns
yCnyru Ha noprane

WHopmauusa Ha nopTane nmeetcs Ha
Ka3axcKoM/pyCCKOM S13bIKe
MHCTPYKLMSA NO MCMOMb30BaHWUIO
nopTarna NofIHOCTb MOHATHbLI U NPOCTbI
B NPUMEHEHMUU

C6op AOKyMEHTOB HEOOXOOMMbIX AN
NOMy4YeHNs ANEKTPOHHON yCrnyrn
npowen 6e3 nsnuwHen GropokpatTun (B
T. Y. XOXOEHME MO UHCTaHUUSAM,
KabnHeTam)

Mpouecc cbopa 4OKYMEHTOB
HeobxoanmbIx/Tpebyembix Ans
NOMy4YeHNs 3NEKTPOHHON YCNyru
MOMHOCTbIO aBTOMAaTU3MPOBaH (MOXHO
NOMNy41Tb OHMawH)

3arpyska HeobxoauMbIx/TpebyemMbix
AOKYMEHTOB Ha noptan (OHNanH-
nnowiagky) Anst nonyvyeHns
3NEKTPOHHON ycnyru npoLuna 6e3
TpygHocTen

B nonyyeHHOM JOKyMeEHTe (CnpaBke,
ceptucukate 1 T. 4.) He ObINo OWKnBOK,
Hego4eToB

MonyYeHHbIV AOKYMEHT/3neKTpoHHas
ycnyra 6bina okasaHa B
KpaTkne/yCTaHOBMEHHbIE CPOKM

CpeaHui
6ann

4,62

4,45
4,55 4,53

4,50

4,70

4,73

4,67
4,77

4,70

4,74

4,60

4,70
4,69

4,71

4,73

481 4381

Tabnuua 87. PacnipedeneHue 6annos

YpoBeHb
yAOBNETBOPEH
HOCTU

67,3%

50,0%
59,2%

55,1%

75,5%

77,6%

81,6%

74,5%

78,6%

65,3%

74,2%

76,3%

78,6%

85,7%

58,2%

66,7%

73,6%

85,7%
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Y[o6CTBO MCMNONb30BaHUSA BUPTYaribHOro
accucTeHTa
BUPTYAJIbHbIWA  MonHota oTBeTa Ha 3anpoc

ACCUCTEHT BUPTYyasibHOIoO acCcUCTeHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYaribHOro accucTeHTa
Cymma 3atpatbl npyemnema
Cnocob onnaTtbl 6bI11 MOHATHBIM U
yoo6HbIM

3ATPATbI £ He NOHeC AONONMHUTENbHLIX 3aTpaT Ha 477 477 825% 82,5%

nonyyeHue ycrnyru
£ He NOHEeC HMKaKMX AOMOSTHUTENbBHbIX,
HeouunanbHbIX 3aTpaTt Ha NonyveHne 4,77 82,5%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B

OBPATHAA KpaTKue Cpokn

CBA3b YaosneTBopeH pesynbTaTom

obxxanoBaHus

PE3YIIbTAT PesynbTaTt okazaHHOW yCnyru NnosiHOCTbIO

OKA3AHUA yAOBreTBOpsieT (Nony4eHHbIn JokymeHT, 4,81 4,81 86,6% @ 86,6%

YCNYru cnpaska, nocobue, paspelueHne n 1. a.)

CPEQHWIN BANN 4,70 74,6%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 475 80,2%
opraH
MopTan «3neKTpoHHOe
npaBUTENbLCTBO»

4,65 64,5%
458 458 57,6% @ 58,3%

4,53 52,7%

4,64 67,6%

HocTtynHocTb M yAaobCcTBO perucTpauuu, asTopu3auuM Ha noptane
ANEKTPOHHOrO  MpaBuTENbCTBaA», a Takke ucnonb3oBaHve  JUI  kntova
ycrnyrononyyarenu oueHnnu Ha 4,53 6annos npu ypoBHe ygosneTBopeHHOCTU 58,2%.
Cpean npobrnem, ¢ KOTOPbIMW CTOMKHYMUCb NOMb30BaTeNu, OTMEYEHbI: KCMOXHOCTU C
nonyveHmem JAUIMN» (r. LUbiMKeHT), «3aBucan noptan» (XKambbinckas obnactb).

MHdopmaumna, npegocrtaBneHHasa Ha noprane, Gbina oueHeHa Ha 4,67 6annos
13 5 BO3MOXHbIX, @ YPOBEHb YOOBETBOPEHHOCTU cocTaBun 66,7%. Ycnyrononyyarenm
OTMETUNN, 4YTO WuHOPMaUUs «He MNOHATHad, nyduwe, ecnu ¢ doTorpadousmm
WHCTPYKUUK caenatoT» (AkTobmnHckasa obnacTb).

Mpouenypa npenoctaBneHnst rocyqapCTBEHHON ycnyrn Obina oueHeHa Ha 4,69
Ganna u ypoBeHb YOOBNETBOPEHHOCTUM paBeH 73,6%. PecnoHaeHTbl OTMETUnu, 4To
«CITMLLKOM MHOIo JOKYMeHTOB TpebytoT» (I. AcTaHa).

Mo KpuTeputo, CBSA3aHHOMY CO CpOKaMu MpedoCTaBfieHUsl rocygapCTBEHHOM
yCRnyru, pecrnoHAEHTbl BbICOKO OLIEHWUN AaHHy ycnyry. Tak obwuin 6ann no gaHHOMY
Kputeputo coctasun 4,81 6annoB 1 ypoBeHb yA0oBNeTBOPEHHOCTU — 85,7 %.

3aTtpaTbl Ha NonyyeHne rocyaapCTBEHHOW YCNyrn oueHeHbl Ha 4,77 6annos
N YpOBEHb YOOBETBOPEHHOCTU paBeH 82,5%. B uenom pecnoHaeHTaMmm oTMeYEHo,
YTO AONOSNTHUTENbHbIE 3aTpaThbl 4SS NONYYEHNSA YCIYTN Y HUX HE BO3HUKIIN.

BmecTte ¢ TeM pecnoHAEHTbl OueHUnM pe3ynbTaT noryvYeHnsa ycnyrm Ha 4,81
6annoB 1 ypoBeHb YA0OBMETBOPEHHOCTU paBeH 86,6%.

Takke, cornmacHoO MeTodoSIorMKn, NOfyYeHHblE OLEHKM Obinn pacnpeneneHol
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTHU, B pe3synbTaTe Obinm
nonyyYyeHbl cneayowmne 3HavYeHus:

YNonHOMOYEHHbIA FOCyAapCTBEHHbIA OpraH oueHeH Ha 4,75 Gann npwu
ypoBHe ypoBnetBopeHHocTn 80,2%,
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MopTan «3neKTpOHHOro npaBuTenbcTBa» Ha 4,64 6Ganna npu ypoBHe
YAOBNETBOPEHHOCTN 67,6%.

BbiBOObLI U pekoMeHAaLumn

Mo  pesynbTaTam  onpoca  ycnyrononyvatenen  ynosIHOMOYEHHOMY
rocygapcTBeHHOMy OpraHy M noptany «3JfieKTPOHHOe MNpaBUTENbLCTBO»
pekoMeHOyeTCss MPUHATL crnegylwue Mepbl NS MOBbILWEHUS KayecTBa OKa3aHWus
rocygapCTBEHHOW yCryru:

1. [opaboTaTtb TEXHNYECKNE NapaMeTpbl canTa, COKPaTUTb KONMYECTBO TEXHUYECKNX
cboeB noprana.

2. lMoBbicKTb kadyecTBO MHGOPMauun ob ycnyre Ha noprarne, a Takke ee LOCTYMHOCTH,
paccMOTPETb BO3MOXHOCTb MCMOMb30BaHWS BU3yarbHOM MHpopMaLmmn Ans
MOBbILLEHNSI NOHUMAaHKA ycryrononyvaTenen.

3. PaccmoTtpeTb BO3MOXHOCTb COKpaLLEeHUs 3anpalumBaembIx y yeryrononyvaTens
AOKYMEHTOB 3a CYET UHTerpaumm ¢ apyrumm 6asamm gaHHbIX.

4. lMpoBecTn 00y4yeHne cpean COTPYAHUKOB ycryrogaTenen no pasbacHEHNIO
NONOXEHUN NOA3AaKOHHBIX HOPMATUBHbIX MPABOBbIX AKTOB, ONPEAENAILLMX NOPSA0K
OKa3aHUs roCcy4apCTBEHHbIX YCIYT.
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3.44 AkKpeauTauus FOPUANYECKUX NUL, OCYLLIECTBIAIOLWUNX
TeXHNYECKUU Haa30p U TeXHNYecKoe obcnenoBaHme No oObLEKTam
nepBOro N BTOPOro ypoBHen OTBETCTBEHHOCTU

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HaumeHoBaHue rocycnyru: 2602007 AkkpeauTaums OpUANYECKUX NUL,
OCYLLECTBNALLMX TEXHUYECKUA HaA30p U TexHuyeckoe obcrnegoBaHue No obbekTam
NnepBOro n BTOPOro ypoBHEN OTBETCTBEHHOCTM.

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO NPOMBbILLFIEHHOCTU N CTPOUTENBCTBA
PK.

Noa3akoHHbIM HOpMaTUBHBLIN NpaBoBoMn akT: «O6 yTBepxaeHwun lNMpasBun n
paspelmnTenbHbiXx TpeboBaHM MO  akkpeauTauum opraHmsaunin, OCyLLECTBIAHLLNX
WHXWUHUPUHIOBbIE YCIYrXM NO TEXHUWYECKOMY Haa3opy W 3IKChnepTHble paboTbl Mo
TexHn4yeckoMy obCcrnefoBaHNI0 HAgEeXHOCTU U YCTOMYMBOCTM 30aHUN U COOPYXKEHUI Ha
TEXHUYECKN W TEeXHONOrMyeckn CroXHblx OBbekTax nepBoro M BTOPOro YPOBHEN
oTBeTCTBEeHHOCTU» [lpukaz MwuHUCTpa HauMOHaNbHOM SKOHOMUMKM  Pecnybnuku
KaszaxctaH ot 23 Hosi6pa 2015 roga Ne709. 3apeructpupoBaH B Peectpe
rocygapcTBEHHOM pernctpaunmn HopMaTnBHbIX NpaBoBbix akToB Ne12535.

dopma oKasaHUSA roCyCryru: arekTpoHHasa (NOMHOCTBIO aBTOMATU3NPOBaHHASA)

NMpuem 3asBneHMa U Bblaaya pe3ynbrata OKa3aHUA  rocycryru
OCYyLLEeCTBMNAETCA Yepes: nopTan «3NeKTPOHHOro NpaBUTENbLCTBa»

Cpokn okasaHua rocycnyru: 20-40 MUHYT

Pesynbrat okasaHua rocycnyrn: Bbigaya nmbo  nepeodhopmneHue
cBuaeTenbcTBa 06 akkpeantTauum

Ycnyronony4artenu: opugndeckue nuua.

CtoumocTb: BecnnartHo.

B pamkax oOLeCTBEHHOr0O MOHMTOPUHrA OLIEHKM KayecTBa OKa3aHus
rocyAapCTBEHHOW YCNyri NosnyyYeHbl cneayowmne pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbIn onpoc ycnyronony4yaTtenen oxeBaTun 47 pecnoHgeHta. W3 Hux
93,6% ycnyrononyyaTtenem Myxckoro nona wn 6,4% xeHckoro nona. Haubonee
3HauyuMble BO3pacTHble rpynnbl ycnyrononydatenen — 30-39 (48,9%) n 40-49 net
(42,6%).

Huaepamma 51.CoyuanbHo-0emoepaghuyeckull 6510k

Mon 4. Bo3spacTt

6,4% 48,9%

42,6%

93,6%

’ 4,3% 4,2%
22-29 30-39 40-49 50-59

N3 obwero uucna pecnoHOeHToB, nonyumBwnx ycnyry, 100% saBnswTca
topuanyecknmm nvuamu. bonbLUIMHCTBO ycnyrononyyatenen Ans nosiy4eHust yeryrm
BOCMOMb30BanNMCb rnopTanaMmy 3nekTPoHHOro npasutensctBa (95,7%), B 30He
camoobcnyxunsanus LLOH (4,3%).
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.

YpoBeHb yOOBMETBOPEHHOCTM KavyeCTBOM OKas3aHWA rocydapCTBEHHOW YyCnyru
BKMOYawWmnx B ceba aedatenbHOCTb Bcex ycnyrogatenen (ynosIHOMOYEHHbIV
rocyJapCTBEHHbIA OpraH, rnopTasbl «3MEKTPOHHOE MPaBUTENbCTBOY, «3NEKTPOHHOE
nuueHanpoBaHmey) coctasun 88,1% u cpeaHee 3Ha4YeHMe oueHku 4,85 6annos.

Tabnuua 88. PacrnipedeneHue basnog

YpoBeHb
yAOBNeTBOpeH
HOCTU

OueHKa KavyecTBa OokasaHHom ycnyrm B = CpegHum

Kputepum oueHkn o rpoHHOM hopme Gann

OueHka NpocTOoThbl perucTpauun Ha

nopTane Ans nonyyeHust afeKTPOHHON 4,83 83,0%

yCnyru

MpocToTa nony4vexns SLIM 4,70 76,6%
lNMpocToTa ncnons3oBaHus SLUMM 466 4,76 | 72,3% | 80,9%
OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYIO OpraHuM3aumio noprana
(oHNanH-NnoLwaakn), Ha KOTopPoMu
nonyyanu ycnyry

OueHKka NerkocTy U CKOPOCTM Mouncka
nMHopMaumm no nHTepecytowen ycnyre | 4,83 87,2%
Ha nopTane (oHfanH-nnoLwaakKke)

OueHka akTyanbHOCTU U MOHATHOCTH

MHpopMaLmMM Ha nopTane (oHManH-

nnowazgke) no TpeboBaHnsaM 4,83 83,0%
(Heob6xoaMMbIM [OKYMEHTaM) AN
NoNy4eHus ycnyru 481 83.4%
OueHka NpoCTOTbI M MOHSATHOCTH

NHopMaLmm Mo cnocoby nosnyyeHns 4,81 85,1%

yCryru Ha noprane

WHdopmaums Ha nopTane uMeeTcs Ha
Ka3axcKom/pyCCKOM $13blIKe
MHCTPYKLMSA NO MCMNOMb30BaHWUIO
noprarsa NnosIHOCTbLIO NMOHATHBLI U MPOCTHI 4,72 72,3%

B NPUMEHEHUM

C6op ooKyMeHTOB HeOBX0aMMbIX ANd

NOMy4eHns 3NEeKTPOHHON yCnyrn

npowen 6e3 nanuwHen Gropokpatum (B 4,83 83,0%

T. Y. XOXKXOEHUE NO UHCTaAHLMAM,

kabuHeTam)

Mpouecc cbopa 4OKYMEHTOB

HeobXxoanMbIX/Tpedyembix aAns

NOMNy4YeHUs 3rEeKTPOHHON YCNyru 4,77 80,9%
NOMHOCTLI0 aBTOMATU3MPOBAH (MoXHO 478 80,9%
NOMy4YnUTb OHNANH)

3arpyska HeobxoammbIx/Tpebyembix
AOKYMEHTOB Ha nopTan (OHMnamH-
nnowazaky) 4nsa nonyyeHns 4,66 72,3%
9NEKTPOHHOW ycnyru npowra 6e3

TpyAHOCTEN

B nonyyeHHOM JOKyMeEHTe (cnpaBke,

cepTudukate u T. 4.) He 6bI1no oWnBOoK, 4,87 87.2%
HeJo4YeToB

AOCTYNHOCTb
nyYooObBCTBO

4,85 91,5%

MH®OPMALIUA

4,85 89,4%

NPOLEOYPA
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lMony4YeHHbIV JOKYMEHT/3NEeKTPOHHasA
CPOKHA ycrnyra Obina okasaHa B 474 474  76,6% @ 76,6%

KpaTkmne/yCTaHOBIEHHbIE CPOKM

Y[o6CTBO MCMNONb30BaHUSA BUPTYaribHOrO

4,60 60,0%
accucteHTa
BUPTYANbHbIA | MonHoTa oTBeTa Ha 3anpoc 0 0
ACCUCTEHT BMPTYalibHOro accucTeHTa 460 4,47 60,0% | 46,7%

CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYaribHOro acCcUCTeHTa
Cymma 3atpatbl npuemnema
Cnocob onnaTtbl 6bI11 NOHATHBIM U
yoo6HbIM
£ He NoHeC AONONMHUTENbHLIX 3aTpaT Ha
nonyyeHve ycrnyru
£ He NoOHeC HUKaKNX OONOMHUTENbHbIX,
HeouuunanbHbIX 3aTpaT Ha NonyveHne 4,98 97,8%
ycnyru
[Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKne Cpoku
CBA3b YaoBneTBopeH pesyrnbTaTom
obxxanoBaHus
PE3YIIbTAT PesynbTaTt okazaHHOW yCNyru nofiHOCTbIO
OKA3AHUA yAOBEeTBOPSET (NONy4YeHHbI JOKyMeHT, 4,79 479 83,0% @ 83,0%
YCNYru cnpaska, nocobue, paspeLueHne n 1. a.)
CPEOHWIN BANN 4,76 78,4%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 4.86 87.6%
opraH
MopTan «3neKTpoHHOe
npaBUTENbLCTBO»

4,20 20,0%

3ATPATbI 498 498 97,8% 97,8%

4,67 70,8%

HdoctynHocTb M yaobCcTBO perncrpauun, asTopu3auMM Ha nopTane
«3MEKTPOHHOrO  MNpaBuTENbCTBa», a Takke ucnonb3oBaHne O  knroya
ycnyrononyyaTtenu  OUeHWNM  Ha 476 6Ganna, nNpu 3TOM  YpPOBEHb
yaosreTBopeHHocTn coctasun 80,9%. MNpu atom ycnyrononyyaTenu OTMEeTUNn, 4YTo
Obinn cboun B paboTe noptana (r. ActaHa).

UHdopmauma, npegocraBneHHas Ha noprtane, 6bina oueHeHa Ha 4,81 6annos,
ypoBeHb yaoBneTBopEHHocTU cocTaBun 83,4%. CnoXXHOCTU C NOUCKOM MHpbopmaumn B
BGONbLWMHCTBE Criy4yaeB XxapakTepHbl ANsi peCnoHAeHTOoB 3 r. ActaHbl, KaparaHanHckom
obnactu.

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn 6oina oueHeHa Ha 4,78
B6annos, ypoBeHb ygosneTBopeHHocTn cocTtasusni 80,9%. O CrnOXHOCTSX 3arpysku
AOKYMEHTOB ANSA NOMyYeHUs YCnyru OTMeTUNn ycnyronony4arenu ns r. ACTaHbi.

CpoKu npefocTaBneHnss rocyfapCTBEHHOW ycnyrM Obiiv oueHeHbl Ha 4,74
6anna, np1 3TOM ypOBEHb YAOBNETBOPEHHOCTM cocTaBun 46,7 %.

PaboTy BUpTyanbHOro accucteHTa ycryrononyyarenu oueHunu Ha 4,47 Ganna,
YpPOBEHb YAOBETBOPEHHOCTN PECTNOHAEHTOB MO AAHHOMY KpuTeputo coctaBun 79,8%.

3aTtpartbl Ha nonyyYeHwe rocyaapCTBEeHHOW YCryrm oueHeHbl Ha 4,986anna
npu ypoBHe yaoBnetBopeHHocTn 97,8%.

Pe3ynbTaT nonyyYyeHHOW YCryrn OUEHEH pecrnioHaeHTamu Ha 4,79 Gannos npwu
ypoBHe yaoBneTBopeHHOCTH 83%.

Takke, cornmacHo MeTodosiorMKn, NOSflyYeHHble OLEHKM Obinn pacnpeneneHbl
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3dynbTtaTte Obinu
nony4eHbl cnegyowme 3HadeHus:
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YNONHOMOYEHHbIN rocyAapCTBeHHbIM opraH 4,86 Ganna npu ypoBHe
yoosneTBopeHHocTn 87,6%,

MopTan «3nNeKTPOHHOro npaBuTenbcTBa» 4,67 6annoB npu YpOBHE
yposrietBopeHHocTh B 70,8%.

|T_f| B [lpaBunax wn paspelumTenbHbIX

TpeboBaHMsIX NO akKpeauTaLmm opraHm3auun,
He yaaeTcs nonyumTh AOCTYN K CaiiTy OCYLLECTBIIALWNX NHXUHUPUHIOBbIE YCITyTU
poBepsTe, Her a1 onexaTox & mens xocra wk ks miid govke Nno TEeXHWYEeCKOMY HaA30opy W 3IKCrepTHble
o sce mpsesHe, socnonssyiecs iepyeron “vsrocns cerenwindons. PAOOTBI MO TEXHUYECKOMY  0bcnegoBaHuio
HaOQEeXHOCTM U  YCTOMYMBOCTU 34aHUN W

COOPY>XEHUN Ha TEXHUYECKN n
TEXHONOMMYEeCKN CrOXHbIX 0ObeKkTax NepBoro

M  BTOPOro  YPOBHEN  OTBETCTBEHHOCTU
NPOMMCaHO: «KOHTAKTHblE TenedoHbl CNPaBOYHbIX CAYXO ycnyrogatenst no Bonpocam
OKa3aHWA  rocygapCTBEHHOW  yCnyrm  pasMmelleHbl  Ha  UHTEpHeT-pecypcax
YNOMMHOMOYEHHOrO opraHa Mo genaMm  apxXuTekTypbl, rpagocTtpouTenscTea U
cTpoutenbcTBa: www.kds.miid.gov.kz», npn 3TOM CCbIfika Ha canT He AocTynHa. B aTon
CBA3W npeanaraerca BHeCcTU u3aMeHeHuss B HIMA u npegoctaBuTb  akTyasnbHYH
MHdOPMaUNIO A4S ycnyrononyyartenen.

BbiBOAbLI M peKoMeHaaumMm

Takum o6pasom, Hanbornee HU3KME MNoKasaTenu npuHaanexaT KpUTepusm
«BUPTYyarbHbIA aCCUCTEHT», «CPOKU» OKa3aHWsi YCryrn U «4OCTYNHOCTb U yao6CcTBO»
noptana. Takke pecnoHaeHTamMyu Obinn  03BYyYeHbl MpPobGMNeMbl, CBSI3aHHblE CO
CINOXHOCTbIO Nowucka uHgopmMauumn ob ycnyre n cnocobax nonyyeHust ycnyru, a takke
BbISIBNEHbl cOoM B paboTe nopTana «3NeKTPOHHOIO NpPaBUTENbCTBa» U CIOXHOCTU
3arpysku 4OKYMEHTOB.
B cBA3M c yem no pesynbTaTam onpoca ycryrononyvaTenein pekoMeHayeTcst
NPUHSATL cregylolme Mepbl Ans MOBbILEHUS KayecTBa OKa3aHMs roCyAapCTBEHHOM
ycnyru:
MopTany «3neKTpoHHOEe NPaBUTENLCTBOY
1. TMoBbICUTb KA4eCTBO U AOCTYNHOCTb MHpopMaLMK 06 anropuTMe Nony4YeHUs yCryru.
2. Pa3mecTuTb WHCTPYKUMM NO nosBody dopmaTa [OOKYMEHTOB (Hanpumep, Komnuu
Avnnoma UHXxeHepa-reogesvcta) ons 6ecnpensTcCTBEHHONM 3arpy3ku Ha nopTan.

3. Ynyyqwutb paboTy BUPTyanbHOrO accucTeHTa, no6aBuB AOMONHUTENbHbIE BOMPOCHI
N BapuaHTbl OTBETOB, CBSA3aHHbIX HE TONMbKO C TEXHWYECKMMW BOMPOCaMu, HO Takke
1 BOMpOCaMM, CBA3aHHLIMU C NpoLieaypammn NoyYeHns ycryru.

YNonHOMO4YeHHOMY rocyAapCTBEHHOMY OpraHy
1. OGHoBuTb HIMA B YacTu KOHTAKTHbIX AaHHbIX CMpaBO4YHbIX CNyX6 ycnyrogartens,
pa3MecTuB aKTyallbHble CCbINIKM Ha CalT YNONIHOMOYEHHOrO opraHa.
2. ObecneunTb OOCTYNHOCTb WMHGOPMaLMK, NOArOTOBUTL U PasMecTUTb B UHTEPHET-
pecypcax nollaroBble BUAEO-UHCTPYKLMM NpoLeaypbl NONy4YeHUs yCryru.
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3.45 Bbigaya nuueH3nn Ha UMNopT cneuncpuyecknx ToBapos

O6was nHcpopmauusa o rocygapcTBeHHOM ycrnyre

HanmeHoBaHue rocycnyru: 1403018 Bbigaya nuueHaum Ha wmMmnopt
cneundunyecknx ToBapos.

OTBeTCTBEHHbIN rocopraH: MMHNUCTEPCTBO NPOMBbILLINIEHHOCTN N CTPOUTENBLCTBA
PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
NMUEH3MPOBaHUA 3KCNopTa 1 umnopTa crneumduyecknx ToBapoB 1 KBanmuKaLMOHHbIX
TpeboBaHun» [pukaz MuHUCTpa WHOYCTPUM U MHAPACTPYKTYPHOrO  pasBUTUSA
Pecnybnukn KasaxctaH ot 9 wuoHa 2023 roga Ne425. 3apeructpypoBaH B
MuHucTtepcTBe toctuummn Pecnybnukmn KaszaxctaH 12 noHa 2023 roga Ne32759.

dopma oKasaHUSA roCyCryru: arekTpoHHasa (NOMHOCTBIO aBTOMaTU3NPOBaHHASA)

Npuem 3asBneHMA M Bblgaya pe3ynbrata oOKasaHusi rocycrnyru
OCYyLLEeCTBNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTeNbLCTBa»

Cpoku okasaHusi rocycnyru: 30 pabounx gHen

Pesynbrat oOKasaHusi rocycnyru: JluueHsna Ha uvMnopT cneumpuyeckmx
TOBapoB NMMH60 MOTUBMPOBAHHLIN OTBET 06 OTKa3e B OKazaHuUM rocyaapCTBEHHOW yCnyru

Ycnyronony4artenu: ousnyeckne 1 topyamyeckme nuua.

CtoumocTtb: 10 MPT1.

B paMKax 06U_l,eCTBeHHOFO MOHUTOPWUHIa OUEeHKHN KadecTBa OKa3aHudA
rocyapCTBEHHOW YCnyru NoslydeHbl cneayowme pesynbTaThbl.
CouuanbHo-gemorpacuyecknm 6ok

MaccoBbIn onpoc ycrniyronosniyyatenen oxsatun 8 pecnongeHTa. M3 Hux 75,0%
ycrniyronosnydatenen myxckoro nosna un 25,0% xeHckoro nona. Hanbonee 3Haunmble
BO3pacTHble rpynnbl ycnyrononyyatenen — 30-39 net (87,5%), 40-49 (12,5%).

LHuazpamma 52. CoyuanbHo-0emozpaghuydeckud 6ok

Mon ., Bo3spact
' ’ 87,5%
25,0%
75,0% \'/ 12,5%
30-39 40-49

N3 obwero umcna pecnoHOEHTOB, nonyumBwmnx ycnyry, 100% sasnsawTca
topugudecknmun nuuamun. bonblMHCTBO ycrnyrononyvatenen Ans nosydyeHus ycrnyru
BOCMOSb30BaNnChb noptanamm anekTpoHHoro npasutenscraa (100%).

OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHoBHble MoOKa3aTenu KayecTBa OKasaHUA rOCyAapCTBEHHOW YCnyrm B
pes3ynbTarte MaccoBOro onpoca ycnyrornonyyaTternen cCocTaBunn crieayoLime 3HadeHms.

YpoBeHb yOOBMETBOPEHHOCTU Ka4yeCTBOM OKasaHWUs roCyJapCTBEHHOW YCryru
BKMOYawwWmnx B ceba gedatenbHOCTb Bcex ycnyrogatenenh (YynosIHOMOYEHHbIV
rocyfapCTBEHHbIN OpraH, nopTanbl «3MEKTPOHHOE MPaBUTENLCTBO», «3NEKTPOHHOE
nuueHsnpoBaHue») coctasun 82,0% wn cpegHee 3HavyeHne oueHkn 4,73 6annos.
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Tabnuua 89. PacnpedeneHue basnos

- o YpoBeHb
OueHKa Ka4yecTBa OKasaHHOM ycnyru CpeaHuin
Kputepum oueHkn o YAOBIEeTBOPEH
B 3N1eKTPOHHOM thopme 6ann HOCTH
OueHka NpoCTOThI perncTpauun Ha
nopTarne Ans nonyyeHust anekTpoHHon | 4,88 87,5%
ycnyrm
MpocToTa nony4vexHus LI 4,88 87,5%
OOCTYNHOCTb 0
1 YOOECTBO IMpocToTa ncnons3oBaHus LM 4,88 4,88  84,5% 87,5%

OueHka BHeLLHWI BUg, (an3anH) u
CTPYKTYPHYIO OpraHu3auuio noptana
(oHNanH-nnowanKkun), Ha KOTopou 4,88 84,5%
nony4anu ycnyry
OueHka NerkocTn 1 CKopoCTU Noucka
MHOpMaLMM MO MHTEPECYIOLLEN
ycriyre Ha nopTarne (oOHnamH-
nnowiagke)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHMamnH-
nnowazgke) no TpeboBaHnsaM 4,75 87,5%
(Heob6xoaMMbIM OOKYMEHTaM) OIS
MHO®OPMALIUA | nonydeHuns ycrnyru 478
OueHKka NpPOCTOTbI U MOHSATHOCTH ’
nHdopmMaLmm nNo cnocoby nonyyeHus 4,75 84,5%
yCnyru Ha noprane
WHdopmaums Ha nopTane UMeeTcs Ha
Ka3axcKom/pyCCKOM s13blIKe
MHCTpYKLMSA NO UCMOMb30BaHMIO
nopTasa NnosIHOCTbIO NMOHATHBLI U NMPOCTbI | 4,75 87,5%
B NPUMEHEHMUU
C6op ooKyMeHTOB HeOBX0aMMbIX ANd
NOMy4YeHNs ANEKTPOHHON yCrnyrn
npowen 6e3 nanuwHen Gropokpatum (B 4,75 87,5%
T. Y. XOXOEHME MO UHCTaHLMSAM,
kabuHeTam)
Mpouecc cbopa AOKYMEHTOB
HeobxoanMbIX/Tpedyembix aAns
NOMNy4eHns 3reKTPOHHON YCNyru 4,63 87,5%
MOMHOCTbIO aBTOMAaTU3MPOBaH (MOXHO
NMPOLUEOQYPA NOMy4YnTb OHMANH) 475 90,6%
3arpyska HeobxoauMbIx/TpebyemMbix
AOKYMEHTOB Ha noptan (oOHNamnH-
nnowazaky) 4nsa nonyyeHns 4,63 87,5%
9NEKTPOHHOW ycnyru npowsa 6e3
TpyAHOCTEN
B nonyyeHHOM JoOKyMeHTe (crnipaBke,
ceptudumkate u T. 4.) He 6bino ownbok, | 5,00 100,0%
HeJo4yeToB
lMony4YeHHbIV JOKYMEHT/3NeKTpOHHas
CPOKHA ycnyra Obina okasaHa B 5,00 5,00 100,0% 100,0%
KpaTkune/yCTaHOBIIEHHbIE CPOKM
BUPTYAIbHbIA | Y0o6cTBO MCNONb30BaHMUS
ACCUCTEHT BMPTYasibHOro accuUCTeHTa

4,88 87,5%

87,5%

4,75 87,5%

4,33 | 4,22 | 33,3% 33,3%
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lNonHoTa oTBETa Ha 3anpoc

4,00 33,3%
BUPTYasibHOIO acCUCTEHTa
CkopocTb oTBeTa Ha Baw 3anpoc 433 33.3%
BMPTYarnbHOro accUcTeHTa
Cymma 3atpatbl npuemnema 4,75 87,5%
Cnocob onnaTbl Obln NOHATHBIM U 4.63 87.5%
yAOOHbIM
3ATPATBI A He NoHec JONONHUTENbHbIX 3aTpaT 450 475  750% 87.5%

Ha nony4veHue ycnyru
£ He NoOHeC HUKaKNX OONOMHUTENbHbIX,
HeodmUMnanbHbIX 3aTpaT Ha nonyyeHne | 5,00 100,0%
ycnyru
Mony4ymn oTBET Ha CBOIO XXanoby B
OBPATHAA KpaTKune CpoKu
CBA3b YOoBneTBopeH pesyrbTaTom
obxanoBaHus
PesynbTat okasaHHOW ycnyru
NOMHOCTbLIO yAOBneTBOpseT
(Mony4YeHHbIN OOKYMEHT, cnpaska,
nocobwue, paspelueHne n T. a.)
CPEOHWN BANN 4,73 82,0%
YHOHHOMO‘-IeHHbIICI 4.83 91.7%
rocyaapcTBeHHbIN opraH
MopTan «3neKTpoHHOe
npaBUTENbLCTBO»

PE3YJIbTAT
OKA3AHUA
ycnyru

475 4,75  87,5% 87,5%

4,62 74,0%

HoctynHocTb M yaobcTBO perncrpauun, asTopu3auMM Ha nopTane
«3MEKTPOHHOrO MNpaBuUTENbCTBa», a Takke ucnonb3oBaHne OJLIM  knoya
ycriyrononyyartenu  oueHunu  Ha 488 6Ganna, npu 3TOM  YpPOBEHb
yaoBneTBopeHHoCcTn coctasun 87,5%. B kayectBe ogHoM M3 npobrnem BbiCKa3aHo:
«OCHOBHOE 370 cbou B paboTte nopTta e-nvueHauprnsaHne» (AKMornuHckas obnactb).

MUHdopmauma, npegocraBneHHas Ha noprtane, 6bina oueHeHa Ha 4,78 6annos,
YpOBEHb yOOBNETBOPEHHOCTN cocTaBun 87,5%.

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn boina oueHeHa Ha 4,75
B6annos, ypoBeHb ygoBneTBopeHHocTu coctasun 90,6%. B kayectBe npennoxeHus
ycynronony4vyatensMm OTMEYEeHO O HeOBXOAMMOCTU «COKPaTUTb MaKeT OOKYMEHTOBY,
3anpawvsaemMbln  ana nonydeHuss ycnyru (r. ActaHa). OcHOBHble npobnemsl, C
KOTOPbIMW  CTONKHYSNIUCb  YCIyronony4yaTenu: «CIOXHOCTU 3arpysku HeobxoanmbixX
AOKyMeHTOB» (r. ACTaHa).

CpoKu npenocTaBneHnss rocygapCTBEHHOM ycnyrm ObinvM oueHeHbl Ha 5,00
6anna, npu aToMm ypoBeHb yaosneTsopeHHocTn coctasun 100,0%.

PaboTy BUpTyanbHOro acCUCTeHTa ycryrononyyarenu oueHunu Ha 4,22 6anna,
YPOBEHb YOOBMNETBOPEHHOCTN PECMNOHAEHTOB NO JaHHOMY KpuTeputo coctaBun 33,3%.
Takke ObINO OTMEYEHO: «He MONy4YnMB OTBETA, 3BOHMIM B YMNONTHOMOYEHHbIA OpraH 3a
pasbscHeHneM» (AKMOMMHCKasi obnacTb).

3aTpaTtbl Ha nonyyeHve rocyaapCTBEHHOW ycryrn oueHeHbl Ha 4,75 6anna
npv yposHe yaosneTBopeHHocTn 87,5%.

BmecTte ¢ TeM 60MbLUMHCTBO ONPOLLUEHHBIX yCryrononyyatenen nonoXuTensHO
oueHunu  pesynbTaT  nonydeHHon ycnyrm 4,75 6GannoB  npuM  ypoBHE
yooBreTBopeHHocTn — 87,5%.

Takke, cornmacHo MeTodosiorMun, MofyvYeHHble OueHKM Obinu pacnpegeneHbl
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTU, B pedynbTaTe bbinu
nony4veHbl cnegyowme 3HadeHus:

289



YNONHOMOYEHHbIW rocyAapCTBeHHbIM opraH 4,83 Ganna npu ypoBHe
yoosnetBopeHHoctTn 91,7%,

MopTan «3NeKTPOHHOro npaBuTenbcTBa» 4,62 6annoB npu YpOBHE
ypoBrietBopeHHocTU B 74,0%.

BbiBOObI M peKoMeHaaumum

Takum o6pasom, Hanbornee HU3KME MNoOKasaTeNW npuHaanexaT KpUTepusm
«BUPTYyanbHbIA aCCUCTEHTY, «NpoLeaypa» 1 «3atparbi».

B cBsisn ¢ yem Mo pesynbTatam onpoca ycrnyrornonydartenen pekomeHayetcs
NPUHSTL cregylolme Mepbl Ans MOBbILWEHUS KayecTBa OKa3aHUs rocygapCTBEHHOWN
ycnyru.

MopTany «AnekTpoHHOe NpaBUTENbLCTBO»

[MoBbICUTbL Ka4eCTBO M AOCTYNHOCTL NopTana Angd nony4yeHus ycnyru.

2. loBbICUTb 3(P(PEKTUBHOCTL PabOoTbl BUPTYarbHOroO aCCUCTEHTA HaA OCHOBE aHanuaa
BOMPOCOB, TPEBYHOLLUNX pasbsiCHEHUI.

3. YnpocTuTb npouenypy 3arpy3km 4OKYMEHTOB (Mnv nponucatb MHCTPYKUUW ANS TOro,
4TObObI hopMaT AOKYMEHTOB coBMNagan C TEXHUYECKMMIN BO3MOXHOCTAMM nopTana).

=

YNonHOMoO4YeHHOMY rocyfapCTBeHHOMY OpraHy
1. CokpaTuTb KONNYECTBO 3anpallMBaeMbiX JOKYMEHTOB.
PaccMoTpeTb BO3MOXXHOCTb COKpaLLIEeHUsi CPOKOB OKa3aHWsi YCryri.
3. MNpoBectn obyyeHne cpean COTPYOHMKOB ycnyrogaternem no pasbACHEHWO
MONOXEHUIN NOA3aKOHHLIX HOPMAaTMBHBIX MPABOBbLIX aKkTOB, ONpeAensoWwmnx NopsiaoK
OKasaHus rocyaapCTBEHHbIX YCHyT.

N
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3.46 Bblgaya paspelueHuin Ha nonb3oBaHUe PbIOHLIMU pecypcamMu U
APYrMMyn BOAHbIMU XXUBOTHbIMM (PbIOONOBCTBO NMPOMbLICIIOBOE,
nobutenbckoe (CNOPTUBHOE), Hay4YHO-UCCreAOoBaTeIbCKUN NOB,

MeNIMopaTUBHbLIN JIOB, JIOB B BOCNPOU3BOACTBEHHbIX Lensx)

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 1204012 Bbigaya paspelleHun Ha norb3oBaHue
pbIGHBIMK pecypcamu U APYrMMU BOOHBIMWU XXMBOTHBIMW (PbIOONOBCTBO NPOMbICIIOBOE,
nobutenbckoe (CNOPTMBHOE), Hay4YHO-UCCNenoBaTENbCKUA NIOB, MENNOPATUBHbLIN NOB,
NOB B BOCNPOWU3BOACTBEHHbIX LIENSIX).

OTBeTCTBEHHLIN rocopraH: MMHUCTEPCTBO cernbckoro xo3sancraea PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
Bbl4ayn paspelleHnin Ha MNoSib30BaHME >XUBOTHbIM MWUPOMY» MpuKa3 WCMOSMHAOLEro
obs3aHHOCTM MuHucTpa cenbckoro xossncrea Pecnybnukn KasaxctaH ot 19 gekabps
2014 ropa Ne18-04/675. 3apernctpupoBaH B Peectpe rocygapCTBEHHOW perucrpaumm
HOpMaTMBHbIX NpaBoBbIX akToB Ne10168.

Popma oKasaHUA roCycrnyru: arekTpoHHasa (4aCTUYHO aBTOMaTM3MpPOBaHHas)

NMpuem 3asBneHMAs U1 Bblgaya pe3ynbrata oOKa3aHusi  rocycrnyru
OCYLLEeCTBMNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBA»

CpoKku oKasaHus rocycnyru: 3 pabounx gHg

PesynbraTt oka3aHus rocycnyru: Bolgada paspelweHns nnbo MoTMBnMpoBaHHbIN
oTBeT 06 oTKase

Ycnyronony4yatenu: pusnyeckme v topuanyeckme nuua.

CroumocTb: CTaBkum nnaTbl YCTAHOBMEHbl HASOrOBbIM KOLEKCOM, TOYHbIE
pas3Mepbl onfaTbl OTCYTCTBYIOT.

B pamMKax 06I.Ll,eCTBeHHOI'0 MOHUTOPUHIa OLUEeHKHN Ka4vyecTBa OKa3aHusA
FOCWJ,apCTBeHHOIZ yCInyru noliydeHnbl crieayroume pesyrbraTthl.
CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin onpoc ycnyrononydatenen oxsatun 4 pecrnoHgeHta. M3 Hux 100%
ycnyronony4yaTenem Myxckoro norna. Haubonee 3Hauumble BO3pacCTHbIE Tpymnnbl
ycnyrononydatenen — 40-49 (75,0%) n 30-39 net (25%).

LHuaepamma 53. CoyuanbHo-0emozpagpuydeckud 6ok

75,0%
25,0%
30-39 40-49
N3 obwero uucna pecnoHOEHTOB, MonyumBlIMX Ycnyry, 25% saBnsawTca
ropUaANYECKUMU niuamu, 75% dunanyeckmmm nmuamu. BonblUMHCTBO

ycnyronony4yatenen  Ona  MNOfAyvYeHUs  ycriyru  BOCMOMb30Banuncb  nopTtanom
3NeKTpOoHHOro npasutenbcTBa (75%), B 30He camoobenyxmBaHua LUIOH (25%).

OCHOBHbIe pe3ynbraTtbl UCcrneaoBaHUA

OcHOBHble MoKasaTenu KayecTBa OKasaHMs TOCYdapCTBEHHOW YyCnyrn B
pe3ynbTaTe MacCOBOro ornpoca ycrnyronosyyatenen CocTaBunm crieqytowme sHauyeHumst.
YpoBeHb YOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsi FOCYAapCTBEHHOMW YCryru
BKMtovalowmnx B cebss pesTenbHocTb Bcex ycnyrogaTtenen  (YNorHOMOYEHHbIN
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rocygapCTBEHHbIM OpraH, nopTan «3fIeKTPOHHOE NPaBUTENBLCTBO») cocTaBun 72,9% wu
cpenHee 3Ha4YeHUe OLUeHKU 4,68 6annos.

Kputepuu oueHkn

AOCTYINHOCTb
nyaooeCTBO

MHPOPMALIUA

NPOLEAYPA

CPOKU

OueHkKa KayecTBa OKa3aHHOW yCcrnyru
B 311€KTPOHHOMU chopme

OueHka NpoCcToThl perucTpaumm Ha
nopTarne Ansa nony4yeHns aneKTpOHHON
ycnyru

MpocToTa nonyyerHns 3L

MpocTtoTa mcnonb3oBaHusa LM
OueHKa BHeLHWI BUA, (an3amH) 1
CTPYKTYPHYIO OpraHvsauuio noptana
(oHNanH-nnoLwaaKkM), Ha KOTopon
nony4anu ycnyry

OueHka NerkocTn 1 CKoOpoCTU Noucka
MHdopMaLMn MO NHTEpPeCYoLLEN
ycnyre Ha nopTtarne (OHNnamH-
nrowanke)

OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLumm Ha nopTane (oHNamnH-
nnowiazake) no TpeboBaHnsm
(Heo6xoQMMbIM OOKYMEHTaM) ONis
nony4yeHns ycnyru

OueHka NpoCTOThbl M MOHATHOCTH
nHopmMaumm no cnocoby nonyyeHns
yCnyru Ha noprane

MHdopmauusa Ha nopTane MeeTcs Ha
Ka3axCKoM/pYCCKOM 53blKke
MHCTpyKUMA NO MCMNOMb30BaHWUIO
nopTana nosIHOCTb MOHATHbI U
NpPOCTbl B NPUMEHEHUU

Cbop JoKyMEHTOB HEOOX0AMMbIX AN
Nony4YeHns NeKTPOHHON yCryrn
npowen 6e3 nsnuwHen Gropokpatm (B
T. Y. XOXOEHME MO UHCTaAHLUSAM,
kabuHeTam)

Mpouecc cbopa OOKYMEHTOB
HeobxoaumbIx/Tpebyembix ons
Nony4YeHns 3NeKTPOHHOM YCIyru
MOSHOCTbIO aBTOMaTU3MPOBaH (MOXHO
NOJTYYUTb OHMNAaNH)

3arpyska HeobxoaumbIx/TpebyemMblx
OOKYMEHTOB Ha nopTtan (oOHnawmH-
NnoLaaKky) 4nsa nonyvyeHuns
3NEKTPOHHOW ycnyru npowuna 6e3
TpygHocTEn

B nony4yeHHOM goKymeHTe (crnpaBke,
ceptudumkaTe n T. A4.) He 6bino ownboK,
Hego4YeToB

[Mony4YeHHbIV OKYMEHT/3NEeKTPOHHas
ycnyra 6bina okasaHa B
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y0o06cTBO MCNOMNb30BaHUA
BUPTYyaribHOIro acCUCTEHTA

Tabnuua 90. PacnipedeneHue basnos

CpepHun
6ann

4,00

4,50
4,25

4,75

4,25

4,25

4,00

5,00

4,25

4,75

4,75

4,50

5,00

4,75

4,38

4,35

4,75

4,75

YpoBeHb
yAOBNeTBOpPeH
HOCTU

25,0%

50,0%
50,0%

75,0%

25,0%

50,0%

25,0%

100,0%

50,0%

75,0%

75,0%

50,0%

100,0%

75,0%

50,0%

50,0%

75,0%

75,0%
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BUPTYAJIbHbIUA | MonHoTa oTBeTa Ha 3anpoc
ACCUCTEHT BUPTYanbHOro accucTeHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYanbHOro acCUCTEHTa

CyMma 3aTpatbl npuemnema 4,75 75,0%
Cnocob onnaTbl ObIn NOHATHBIM U 475 75.0%
yA06HbIM
3ATPATBI A He NoHec AONONHUTENbLHbIX 3aTpaT 500 488 1000% @ 87.5%

Ha nony4eHune ycnyru
£ He NOHeC HUKaKUX OONONMHUTENbHbIX,
HeodmUKnanbHbIX 3aTpaT Ha nonyyeHne | 5,00 100,0%
ycnyru
Mony4unn oTBET Ha CBOO Xanoby B
OBPATHAA KpaTKne Cpoku
CBA3b Y[OoBNeTBOpPEH pe3ynbTaToMm
ob>xanoBaHus
PesynbTaTt okasaHHON ycnyru
NMOMHOCTBIO YAOBNETBOPSET
(MonyYeHHbIN AOKYMEHT, cnpaska,
nocobwue, paspelueHme n T. a.)
CPEQOHWUW BANN 4,68 72,9%
YHonHomoquHbuj 4.89 89.3%
rocyaapCcTBeHHbIN opraH
MopTan «3neKTpoHHoe
npaBUTENbLCTBO»

PE3YJIbTAT
OKA3AHUA
YCIYTH

5,00 5,00 100,0% @ 100,0%

4,50 56,3%

HdoctynHocTb M yaobCTBO perncrpauun, aBTopu3auMM Ha nopTane
«3MEKTPOHHOrO MNpaBuUTENbCTBa», a Takke ucnonb3oBaHne OJLIM  knoya
ycriyrononyyartenu  oueHunu  Ha 438 6Ganna, npu 3TOM  YpPOBEHb
ynoBneTBopeHHocTn coctaBun 50,0%.

UHdopmauma, npegoctaBneHHas Ha noprtane, 6bina oueHeHa Ha 4,35 6annos,
ypoBeHb yaoBneTBopéHHocTH coctaBun 50,0%.

Mpoueaypa npegocTaBneHnss rocygapcTBeHHONM ycnyrn Gbina oueHeHa Ha 4,75
6annos, ypoBeHb yo0OBNeTBOPEHHOCTU cocTasun 75,0%.

CpoKku npegocTaBneHuss rocygapCTBEHHOW ycnyrn 6biivM oueHeHbl Ha 4,75
6anna, npu 3TOM ypOBEHb YAOBNETBOPEHHOCTM cocTaBun 75,0%.

3aTtpaTtbl Ha nonyvyeHve rocygapCTBeHHOM yCnyrn oueHeHbl Ha 4,88 Ganna
npu ypoBHe yaoBneTBopeHHocT 87,5%.

Pe3ynbTaT nonyyeHHoOW ycnyrn oueHeH pecrnoHaeHTamu Ha 5,00 6annos npwu
ypoBHe ygosnetsopeHHocTn 100,0%.

Takke, cornmacHo MeTodoSiornMKn, NOSflyYeHHble OLEHKM Obinu pacnpenenexol
cpeav ycnyrogaTtenemn B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTtaTte Obinu
nony4eHbl cnegyowme 3HadeHus:

YNOnNHOMOYEHHbIN rOCyAapCcTBEeHHbIN opraH 4,89 Oanna npu YypoBHE
yaosneTBopeHHocTn 89,3%,

MopTtan «3neKTpoHHOro npaButenbcTBa» 4,50 6annoB npu YypoOBHE
yaoBNeTBOPeHHOCTU B 56,3%.
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2) pbI6ONOBCTBO  (MPOMBICNOBOE, NMIOGMTENLCKOE  (CMOPTMBHOE), Hay4yHO-MCCNeJoBaTeNns-CKUA  NOB,
MENWOPATUBHBII NOB, 0B B BOCMPOM3BOACTEEHHbIX LIENAX);

3) MCNONb30BaHWE KUBOTHbIX B HaY4HbIX, KYNLTYPHO-POCBETHTENBCKHX, BOCTMTATENbHbIX, SCTETHHECKMX
LENAX, a TaKE B LIENAX NPEA0TBPaLLEHHA 3NM300TUN;

4) MCNoNb30BaHWE BH/OB XNBOTHbIX B BOCNPOM3BO/ICTBEHHbIX LIENAX.

YacTo 3agaBaeMble BONpOCHI

OcHOBaHUA 1NA 0TKa3a B 0Ka3aHW1 rocylapcTBEHHOM YCYr, YCTaHOBNEHHbIe
3aKOHOAaTeNbCTBOM Pecny6nuku KasaxctaH

1) ycTaHOBNEHUe HeLOCTOBEPHOCTH LOKYMEHTOB, NPeACTABNeHHbIX YCyrononyyaTenem ana
NONYYEHWs FOCYAAPCTBEHHOM YCIYTW, U (WK) AaHHbIX (CBEEHUIT), COLEPKALLMXCS B HUX;

2) HecoOTBETCTBME YCNyrononyyatens v (unu) npefcTaBNeHHbIX MaTepUanos, 06beKTOB, AaHHbIX U
CBe/leHHi1, HeOGXOAMMDIX /711 OKa3aHWA roCyapCTBEHHOM YCNYTM TpeBOBaHNAM YCTaHOB/EHHBIMK
HacTOALWMMK [TpaBUnamMu;

3) B OTHOLLEHUM YCNYronoyJaTena MMEeTCA BCTYMHBLLEE B 3aKOHHYHK) CUINY pelleHHe (MPUroBop)
cyfia 0 3anpeLUeHn AeATeNbHOCTH WK OTAE/bHbIX BUAOB LEATE/IbHOCTH, TPeGYIOLLMX MOyYeHunA
onpefeneHHo rocylapcTBeHHON YCyru;

4) B OTHOLUEHUM YCNYrononyJyaTeni MMeeTCA BCTYNUBLLES B 3aKOHHYHO CUINY pPelleHHe CyAa, Ha
OCHOBaHWM KOTOPOTO YCNYToNoyyaTesb NULEH CrelHanbHOro Npaea, CBA3AHHOTO C NoMyyeHneM
rocyjapCTBeHHO# yCnyru.

5) OTCYTCTBWE COINacus yClyrononydyaTens, NpeocTaBNAEMOro B COOTBETCTBMM CO CTaTbed

8 3akoHa Pecny6nukn KasaxctaH "0 nepcoHanbHbIX LaHHbBIX M MX 3aLUMTe", Ha AOCTYM K
NEePCOHaNbHbIM LaHHbIM 0T PaHU4EHHOr0 JOCTYNa, KOTopble TPeByoTCA ANA OKa3aHUA
rocyfjapcTBEHHOM yCnyru.

B vHpopmaumn Ha nopTtane gov.kz pacnonoxeHa nHgopmaumsa ob

OXpaHbl, BOCMIPONU3BOACTBA U
MCNONb30BaHWA XUBOTHOTO MUpa
KOHTPONIbHOTO NI0BA PbIG U APYTHX BOAHBIX
JKUBOTHbIX B LIENiX GUONOrM4eckoro
060CHOBAHUA Ha NONb30BaHWe PbIBHBIMK
pecypcamu 1 ApYrMMW BUAAMKU BOAHbIX
JKUBOTHbIX;

4) Npy U3BATUH BUJL0B MUBOTHbIX,
YUCNIEHHOCTb KOTOPbIX MOJIEXNT
PerynmpoBaHUIo B LIeNIAX 0XPaHbl 340POBbA
HaceneHus, NPefoXpaHeHnsa oT
3aboneBaHUil CeNbCKOXO3ANCTBEHHbIX U
APYTHX JOMALUHNX XHUBOTHbIX,
npezoTBpalleHns yllep6a OKpyXaroLuei
cpefie, NpeAynpexX/ieHUA ONacHoCTH
HaHEeCEeHWA CYWeCTBEHHOro yiep6a
CeNbCKOXO03AWCTBEHHOM AEATENbHOCTH.

MWHICTEPCTBO 9KONOT VK M NPUPOAHBIX PECYPCOR
Pecny6nuku KasaxctaH

MopTan «31eKTPOHHOro MMLIEHIUPOBaHUA»
MopTan «3NeKTPOHHOTO NMPaBUTeNbCTRax»

JononHute

Tpae1na okazaHWA roCyapeTBEHHON YCnyTH

ycnyre, raoe

rocyqapCTBEHHbIM OpraHoM, OTBETCTBEHHbIM 3a ycnyry, o6o3HayeHo MuHucTepcTBO
3KOMOrMn 1 NpupoaHbIX pecypcoB PK, 4yTo cornacHo peecTpy rocygapCTBEHHbIX YCryr

HEe COOTBETCTBYET ONENCTBUTENBHOCTM.

Kpome Toro, gata nocnegHero o6bHoBneHns uHdopmMauum Ha caute — 27

nekabps 2021 roga.

DULUEMdA

Bbifl N faHHbLIA MaTepuan nonesex 4na sac?

o P

OTNpaBuTb NPeaIoMeHNA No
MaTepuany

18.00 yacoe MNW B CYG6OTY, TO WMCYWCNEHUE CPOKa ANA 3aABWMTENA HAuMHAEeTCA Ha
cnenyLWui paBodmii AeHb) C MOMEHTa NOCTYNNEHUS.

CTaBKM NnaTbl YCTAHOBNEHbl HANOMOBbLIM KOOEKCOM W COCTaBNAET B pasmepe, KpaTHOM
MPT1.

K npumepy, npu npoBefieHK CNOPTUBHO-MIOBUTENBCKOTD (PEKPeaLMoHHOTO)
pbIGONOBCTEA (C M3bATUEM) CTABKA COCTABNAET:

*  KpynHblit yacTuk - 0,017 (3a 1 kunorpamm)

* oceTpoBble - 5,5 (3a 1 kunorpamm)

* curoeble, nococesble - 0,042 (3a 1 kunorpamm)

*  Menkuit yacTuk - 0,008 (3a 1 kunorpamm)

* pak- 0,008 (3a ogHy oco6b).
MNocne nopgaym 3asBKW B TeyeHue 3 paBoduMx [OHed NpUAET paspelleHwe nu6o

MOTUBUPOBaHHLIA OTBET 06 OTKa3e.

Ha 3aKpenneHHbIX PblBOX03AHCTBEHHEIX BOLOEMAaX U (MNK) yUacTKax pol6ONOBCTEO
OCYLWECTBNAESTCA HA OCHOBaHWW NYTEBKK.

[yTeBKW BblAaeT Ha MNaTHONW OCHOBE NPWPOAONONb3OBATENEM, 38 KOTOPbIM 3aKpen/neH
PbIGOXO3AWCTBEHHbIA BOACEM, MPU HaNUYMU KBOTbl M3BATHA. CTOMMOCTb NYTEBKM
onpefenAeTca caMuM NpUpoaononb3ceaTeneM. B yCnoBUAX pbiHKA M KOHKYPEHLUKM Npu
YCTaHOBNEHWM LIEH Ha NYTEBKMW NOMb30BaTeNlb OPUEHTUPYETCA Ha NOTpe6UuTens.

Jarta obHoBNeHHA - 27.12.2021

< Mogenutbes

Heobxogmmo aktyanuampoBaTb WHopmauuio 1M aobaBuTb WHMpOpmauuio o

pasmepe onnartbl 3a ycrnyry.
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KauyecTBeHHbIN MeTo4 nccriegoBaHusA
MeToa TanHbIM NnoKynartenb - 1

LaHHble ycriyey oghopMrisnu camu Yepesd riopmail egov Hy)XHo O Hadyana
asmopu3osambCs repelmu rno CCbifike 3aKkasamep ycriy2y oHnauH. Camo ycryea He
pacrnipocmpaHEHHasi Mbl €€ roslydaem Kaxobil 200 U ro3amomy 3Haem Kakue
OOKYMeHMbI HYy>XHO Kpernumb. KoHe4yHo ecrniu 6ydewb rnony4ame repebili pas mo 803HUK
hue 8orpocoes Kak eé oghopMumb CKOJILKO HY)XHO orfiadueamb mak Kak orsiambs|
¢ukcuposaHHoU Hem xomeriock bbl Kak pekomeHOayuro dobasume 4Ymobbl cdenanu
uKcuposaHHy orsiamy 3a rosy4yeHue 0aHHoOU ycriyau. Y Hac bbii1 o3gpam U omkas
Koe0a Mbl HernpasusibHO NMpou3sesiu onaamy Hy ucnpasusau donaamunu u 4epes mpu
OHs1 6b1r1 onoXXumersibHbIU pe3yribmam makxe ecmb pe3epeHble 8000eMbl U
OMKPbIMbIe 8000EMbI 3MO MOXe HYXXHO osly4ame Mpu 0QhOPMIEHUU 3as8KU Makxe
10/1b308aMbCS1 Harl0208bIM KOOEKCOM makK Kak mam UMEHHO yKa3aHO CKOJIbKO HYXXHO
nnamums 8 MPI1. Takxe ecmb pbibarika rno rnyméeke Ha 3aKpernéHHbIX
PbI6OX035LCMBEHHbIX 8000EMAX.

BbiBOObI M pekoMeHaaumnm

Takum obpasom, Havbornee HM3KME MoKasaTenu npuHagnexaT Kputepusm
«OOCTYNHOCTb M yaobcTBO» nopTana u «uHgopmauus» ob ycnyre u cnocobax ee
nony4veHus. Takke nNpyu noucke MHPOpPMaumm € LeSbio MOHUTOPUHIA YCIyrn BbISIBMEHDI
ycTapesLuas MHopmaums 1 oTCyTCcTBNE MHpopMaLmm O pasmepe onnaTtbl 3a yCnyry B
obwem gocTtyne.

B cBsA3M ¢ 4em no pesynbrtatam ornpoca ycnyronosiydyaTenen pekoMeHayeTcs
NPUHATL creaylolwme Mepbl ANA MNOBbIWEHWS KadecTBa OKa3aHus rocyaapCTBEHHOM
ycnyru:

MopTany «AneKTpoHHOEe NpaBUTENbLCTBO»

1. TloBbICMTb Ka4eCTBO U JOCTYNHOCTb MHOpMauun 06 anropuTmMe NonyYeHust ycryru,
aKTyanusmpoBaTb MMEKLLYHCA MHPOPMaLMIO Ha nopTarne.

2. lMoBbICMTb OOCTYMHOCTL MopTana, YCTpaHUTb TEXHUYECKME OLLMOKKM, BO3HMKaoLLME
NPy NONYyYEHUN YCITyrn.

YNONHOMO4YEeHHOMY rocyfapCTBEHHOMY OpraHy

1. O6HOBUTL WHGOpMauuio 06 ycnyre, pasMecTMB akTyarnbHble [aHHble 00
YMNOSTHOMOYEHHOM OpraHe.

2. Obecneuntb AOCTYNHOCTb WMHOPMaLMK, NOATOTOBUTbL U Pa3MeCcCTUTb B UHTEPHET-
pecypcax noiuarosble BUAO-UHCTPYKLUKN NO NpoLeaype nonyvyeHns ycnyru.

3. MNpoBectn o06Oy4yeHMe cpean COTPYOHUKOB ycryrogatenen Mo  pasbsCHEHUIO
NMOMNOXEHNN NoA3aKOHHLIX HOPMATMBHbBIX MPABOBbLIX aKTOB, ONPEAENsLWNX NOPAA0K
OKa3aHUs roCcy4apCTBEHHbIX YCIYT.
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3.47 Bbiga4ya aKta aKcnepTusbl (MPOTOKOS UCNbITaHUN), BblAaBaeMoUn
BeTepUHapHbIMK NabopaTopusamm

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 1301012 Bbigaya akta 3kcnepTusbl (NPOTOKOS
NCNbITaHWI), BblAaBaeMon BeTepuHapHbIMn nabopaTopnsmu.

OTBeTCTBEHHbLIN rocopraH: MMHUCTEPCTBO cenbckoro xo3ancraea PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
Bblda4yn akra 9KCnepTusbl (NPOTOKOSia WUCMbITaHW)» npukasd MuHUCTpa Cenbckoro
xo3anctea Pecnybnukn KasaxctaH ot 16 gaHBapa 2015 roga Ne7-1/19.
3apernctpupoBaH B PeecTpe rocygapCTBEHHOW pernctpauum HOpMaTUBHBIX NPaBOBbIX
aktoB Ne10410.

PopmMa oKasaHMUA rocycnyru: anekTpoHHas (4aCTUYHO aBTOMaTu3npoBaHHas) /
BymakHas

NMpuem 3asBneHMa W Bblgaya pe3ynbraTta OKasaHUA  rocycryru
OCYLLEeCTBMIAAGTCA 4epe3: nopTan «3NEeKTPOHHOro npasutenbctea», Komuter
BETEPMHAPHOIo KOHTPONS U Haa3opa MuHUCTepPCTBa CEeNbCKOro X03AncTea

Cpoku okasaHusa rocycnyru: ot 5 go 70 paboumx gHen B 3aBMCUMOCTM OT
BMOOB UcCCrenoBaHum

PesynbraTt okaszaHMA rocycnyru: AKT 3KCnepTuabl (MPOTOKON UCNbITaHUR), NMbo
MOTMBUPOBAHHbLIN OTKa3 B OKa3aHWWN rocy4apCTBEHHOW YCIyrn

Ycnyronony4atenu: ousnyeckne 1 topyamyeckme nuua.

CtouMMoOCTb: NrnaTHO, pa3mep onnaTtbl HE YKa3aH.

B paMKax O6LLI,eCTBeHHOFO MOHUTOPUHIa OLUEeHKN KavyecTBa OKa3aHu4A
rocyapCTBEHHOW YCnyru NoslydeHbl cneayowmne pesynbTaThbl.
CouuanbHo-gemorpacuyecknm 6nok

MaccoBbin onpoc ycnyrononydatenen oxsatun 50 pecnoHgeHToB. M3 HuX
88,0% ycnyrononyyatenen wmyxckoro nona un 12,0% >xeHckoro nona. Haubonee
3HauMMble BO3pacTHble rpynnbl ycnyrononyyatenem — 30-39 net (68,0%), 40-49
(28,0%).

Huazpamma 54. CoyuanbHo-0emoepaghudeckull 6510k

Mon ol Bo3spact
' ’ 12,0% 68,0%

— 28,0%

4,0%

88,0%
J 20-29 30-39 40-49

N3 obwero uymcna pecrnoHO4EeHTOB, nonyumBwMX ycnyry, 92% sasnqatTca

topUaNYECKNMM nuuamm, 8% domamyeckmm niuuamu. BonblunHCTBO
ycrnyrononyvatenen nonyyunu ycnyry B GymaxHon dopme yepe3 rocyaapCTBEHHbIE
opravbl  (90%), 10% - B ONEKTPOHHOM BuAE Ha nopTane «3NEeKTPOHHOro
npaBUTENbLCTBaY.
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OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenM KayecTBa OKasaHWs rocyfapCTBEHHOW ycnyru B
peaynbTaTte MaccoBOro onpoca ycnyronosnyyaTenen cCocTaBunn cnegyowme 3HaqyeHus.

YpoBeHb yOoOBMETBOPEHHOCTM KavyeCTBOM OKasaHWsA rocydapCTBEHHOW YycCnyru
BKMOYaloWmMx B ceba pgeAaTenbHOCTb Bcex ycnyrogatenen  (ynosITHOMOYEHHbIN
rocyJapCTBEHHbIM OpraH, nopTan «3fIeKTPOHHOE NPaBUTENBLCTBO») cocTaBun 76,5% wu
cpenHee 3Ha4YeHue oueHku 4,75 6annos.

Huazpamma 55. YpoeeHb ydoeriemeopeHHOCMU Ka4ecmeoM oka3zaHusi 20cydapcmeeHHoU ycyau
8 bymakHOU U arekmpoHHoU ¢hopme (8 paspese cpedHezo banna u %)

97,8%
70,7% 68,8% 72,2%
60,4%
4,82 4,74I 465I 4,61I 4,87 4,63I 4,94
CotpygHukm  JocTtynHocTb  MHdopmaumsa  TNpouenypa Cpoku 3aTpatbl PesynbTar

Tabnuua 91. PacnpedeneHue bannos (bymaxHas gpopma)

KpuTepui oLieHkm OueHKa KayecTBa oKa3aHHOM CpeaHun YpoBeHb

ycnyru B 6ymaxHon oopme 6ann YAOBNETBOPEHHOCTHU
CoTpyaHuku KOMMETEHTHbIE, 476 75.6%
BnagetoT nHopmaumen

COTPYOHMWKM CoTpyaHukn onepaTmBHbIE 4,71 4,82 71,1% 82.2%
CoTpyAaHWKKN BEXIMBbIE U
BHUMAaTESbHbIE K MOUM 5,00 100,0%
notpebHoCcTAM
3paHuve ycnyrogatens yaobHo 4.89 88.9%
pacnonoXeHo
Yno6Hble yackl paboTbl 4,98 97,8%
MmeeT goctatovyHO MecT napkoBku | 4,98 97,8%
Bbin nerkv 4OCTyn B 34aHne

[NOCTYMHOCTb (Hanpumep, He 6bIno Bapbepos 5.00 100,0% .

1 YOOBCTBO ansa uamyeckoro Bxoaa B 3qaHue 4,97 97,4%
N HaXOXOEHWS B HEM)
BbInn HeobxoanMbIE 30HbI
OXnaaHus, B KOTOPbIX ObINo 5,00 100,0%
KOMJOOPTHO
Ycnyra 6bina npefocTaBneHa Ha 5.00 100,0%
crnpaBeanuBon N paBHOW OCHOBE
Y MeH$1 Obina BO3MOXHOCTb
AoCTyna K MHpopmaumm o
rocycnyre pasnm4yHbiMn 4,47 46,7%
cnocobamu (Hanpumep, Ha canTe,
call-ueHTtpe)

Egﬁﬁ;#ﬁ#ﬂfug Jlerko ObIfio HaNTU HeOOXOONMbIX 433 481 35 6% 81,6%

COTPYOHWKOB, KabnHeTbI ' ’
B 3paHum Obinn Bce
Heobxoanmble yKkasaTenu, 4,91 91,1%
KOTOpPbIE MOHSATHLI 1 NOMNE3HbI
A nonyyun/a nowarosyto 4,98 97,8%
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WHCTPYKUMIO (MHGbopMaLmio,
COBET) N0 NOMYyYEHUIO YCryrn
Y MeHs 6bin BbIGOp Ka3axckoro u
PYCCKOro si3bIKOB (Ans
3anofnHeHns JOKYMEHTOB,
obLeHns)
dopmbl 1 GnaHku, apyrne
AOKYMEHTbI Obinn NpocTbl ANs 5,00 100,0%
NOHMMaHUSA
lNpenocTaBnnmn NOsIHyHO
NMHOpMaLMIO O NepeyHe
AOKYMEHTOB, He0b6XoaMMbIX AN
nony4yeHns ycnyrm
Mpouenypa cbopa n nogaun
AOKYMEHTOB MPOCTasi U NOHATHas
Mpouenypa paccmoTpeHus
NMPOLUEOYPA onTMManbHasi, npocTas 4,40 4,41 40,0% 40,7%
NOHATHas
Mpouenypa Bblgauyun pesynbraTa
yaobHasi, npocTasi U NOHATHas
Cpok, HeobxoomMmbi ans ) 4.80 80.0%
Nofy4YeHns ycnyrn npuemnemMbin
CPOKM Bpems oxngaHusa, oyepeamn Ha 4,73 73,3%
MecTe obcnyMBaHus 4,67 66,7%
npuemnemoe
Cymma 3aTpaTbl npuemnema 3,76 46,7%
Cnocob onnatbl Oblf MOHATHBLIM U 4.98 97.8%
yOOOHbLIM
£ He NoHeC AONONHUTENBHbIX 451
3ATPATDI 3aTpaT Ha nosiy4eHue ycnyrm ’ 4,56
A He NoOHec HUKaKnx
AOMOMHUTESbHbIX,
HeodmLManbHbIX 3aTpaTt Ha
nosny4eHue ycnyru
Monyymn oTBET Ha CBOIO XXanoby B
OEPATHAS KpaTKne CpoKM
CBS3b MpuHATLIE Mepbl NO
06>xanoBaHM0 MEHS MOSTHOCTbIO
yAOBETBOPUIN
PesynbTaT OkaszaHHOM ycryru
PE3YNbTAT  [OfHOCTBIO YAOBNETBODACT 487 487  956% 95,6%
(mony4YeHHbIN LOKYMEHT, cnpaeka,
nocobwue, paspelueHue n T. a.)
CPEQHWN BANN 4,74 77,9%
FNocynapcTBeHHbIe opraHbl 4,79 79,0%
YHOHHOMOHeHHbIl:I 4.59 69.7%
rocyaapCcTBeHHbIN OpraH

5,00 100,0%

5,00 100,0%

4,42 42,2%

4,40 40,0%

0,
53,3% 74,4%

5,00 100,0%

Mo KpuTEpUIo «COTPYAHUKU» MNpU nonydeHun ycnyrm B OGymaxHon ¢opme
cpegHun 6ann oueHkn paboTbl COTPYAHUKOB ycnyrogatens coctasun 4,82 G6anna u
YypOBEHb ya0BNeTBOPEHHOCTU 82,2%.

[JocTynHoCcTb M yao6CcTBO MO JaHHOW yCrnyre pecnoHOeHTbl OoueHunu Ha 4,97
6annos, ypoBeHb yAOBNEeTBOPEHHOCTU cocTaBnseT 97,4%.

Mo kputeputdo «uHcpoOpMaUMA UM KOMMYHMUKaLUA» Yycriyra oOueHeHa
pecnoHgeHTamun B 4,81 6anna, NnpyM 3TOM CpPeaHUIN YPOBEHb YOOBIETBOPEHHOCTU
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ycnyron coctaBun 81,6%.

Mpoueaypa npepgocTaBrieHnsa ycnyrm oueHeHa B 4,41 6anna, npu 9TOM
YpPOBEHb YOOBIETBOPEHHOCTU PECMOHAEHTOB MO OAaHHOMY KPUTEpUd COCTaBwui
40,7%.

CpeoHsis oOuUeHKa Mo KpUTEpUIO «CPOKU» cocTaBuna 4,73 6annos,
yOoBneTBOPEHHOCTb — 73,3%.

Kputepun «3atpartbl» Obin oueHeH Ha 4,56 G6annoB n 74,4% ypoBeHb
yOOBNETBOPEHHOCTH.

PesynbTaTr oOKkasaHHOW ycnyrm oueHeH Ha 4,87 06annoB npu YypoBHE
yaoBneTBopeHHOCTN 95,6%. Takke, cornacHo MeTodONornu, noslyYeHHble OLEHKU
Oblnn  pacnpefeneHbl  cpegu  ycnyrogatenem B 3aBUCMMOCTM  OT  UX  30H
OTBETCTBEHHOCTU, B pe3ynbTaTe Obinn NonyyYeHbl crnegyowme 3HadeHus:

MecTHble rocypapcTBeHHble YyuypexaeHusa - 4,79 6annoB M YpOBEHb
yposnetBopeHHOCTN 79,0%.
YNonHOMoO4YeHHbIN rocyaapcTBeHHbIW opraH nonyuin — 4,59 6annoB u

YypOBeHb yA0BMNeTBOpeHHOCTN 69,7%.

Tabnuuya 92. PacripedeneHue 6asnnos (anekmpoHHasi ¢popma)

YpoBeHb
yAOBNeTBOPEH
HOCTHU

OueHka KayecTBa okazaHHon ycnyru  CpegHun

Kputepum oueHkn - eKTPOHHOW chopme 6ann

OueHka NpocToThbl perucTpauun Ha
noprane ans noslydeHus anekTpoHHon | 4,20 20,0%
ycnyru
MpocToTa nony4vexnst AL 4,60 60,0%
MpocTtoTa ncnonb3oBaHusa AU 4,20 | 450 | 40,0% 44,0%
OueHka BHeLLHU BUA, (AM3anH) n
CTPYKTYPHYIO OpraHu3auuio noptana
(oHNanH-NnoLwWwaakn), Ha KOTOPOM
nosny4anu ycnyry
OueHka NerkocTn 1 CKopocTn Noucka
MHOpMaLIMK NO NHTEpPECYIOLLEN
ycrnyre Ha nopTtane (OHnaviH-
nnowiagke)
OueHka akTyanbHOCTU M MOHATHOCTU
NHopMaL MM Ha nopTane (oOHnamnH-
nnowazake) no TpebosaHnsaM 4,20 40,0%
(HeobxoanmbIM JOKYMEHTaM) A5s
MHO®OPMALIUA | nonydeHus ycryru 4,48 56,0%
OueHka NpoCTOThbl M MOHATHOCTHM
NMHopmaLmMm No cnocoby nonyyeHns 4,60 60,0%
yCnyru Ha noprane
WHdopmaums Ha nopTane uMeeTcs Ha
Ka3axCKoM/pYCCKOM SI3bIKe
MHCTPYKLMA NO MCMNOMb30BaHWUIO
noprtana nosIHOCTLIO MOHATHLI U NpPocThbl | 4,60 60,0%
B NPUMEHEHMUN
C6op ooKyMEeHTOB HEOOXOANMBIX ANs
NOMNy4YeHNs 3NEeKTPOHHON yCryru
npowen 6e3 nanuwHen Gropokpatum (B
T. Y. XOXOEHME MO UHCTaHUMUSAM,
kabuHeTam)
Mpouecc cbopa 4OKYMEHTOB
NMPOLUEOYPA Heobxoanmbix/Tpebyembix Ans 460 4,80  60,0% 80,0%
NOMy4YeHns ANEKTPOHHON YCNyru

OOCTYMNHOCTb
nyaooeCTBO

5,00 100,0%

4,20 40,0%

4,80 80,0%

4,80 80,0%

299



MOTHOCTbIO aBTOMAaTU3MPOBaH (MOXHO
NONYYNTb OHMANH)
3arpyska HeobxoanmbIx/Tpebyembix
AOKYMEHTOB Ha noptan (oOHNamnH-
nnowiagky) onst nonyvyeHus 4,80 80,0%
9NEKTPOHHOWM ycnyru npowsa 6e3
TpyAHOCTEN
B nonyyeHHoM JoKymMeHTe (crnipaBke,
ceptudumkate 1 T. 4.) He O6bino owmnbok, | 5,00 100,0%
Hego4yeToB
IMonyyYeHHbIN JOKYMEHT/aNeKTPpOoHHas
CPOKHU ycnyra Obina okasaHa B 500 5,00 100,0% @ 100,0%
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y[no06cTBO MCNONb30BaHUSA
BMPTYasibHOro accuUCTeHTa
lMonHoTa oTBETa Ha 3anpoc
BMPTYaribHOro accUCTeHTa

BUPTYAJIbHbIN

ACCUCTEHT
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarnbHOro accucTeHTa
Cymma 3atpatbl npuemnema 4,60 60,0%
Cnoco6 onnatbl Obin NOHATHBIM U 4.60 60.0%
YOOOHbBIM
3ATPATBI £ He NoHeC AOMNONHUTENbHbLIX 3aTpaT 480 470 80,0% 70.0%

Ha nony4veHue ycnyrm

£l He NOHEeC HMKaKMX AOMONTHUTENbBHbIX,

HeodmuMnanbHbIX 3aTpaT Ha nonydeHve 4,80 80,0%

ycnyru

Monyymn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKune Cpoku

CBA3b YaoBneTBopeH pesyrnbTaTom

obxanoBaHus
PesynbTat okazaHHOW ycnyru
MOMHOCTbLIO yAOBNeTBOPSET
(Mony4YeHHbIM OKYMEHT, cripaBeka,
nocobue, paspeLleHne n 1. g.)
CPEOHWN BANN 4,75 75,0%
YHOHHOMO‘-IeHHbII:I 4.86 85.7%
rocyaapcTBeHHbIW opraH
MopTan «3neKTpoHHOe
npaBUTENbLCTBO»

PE3YJIbTAT
OKA3AHUA
ycnyru

500 5,00 100,0% @ 100,0%

4,60 60,0%

HdoctynHocTb M yaobCcTBO perncrpauun, aBTopu3auMM Ha nopTane
«3MEeKTPOHHOIrO NpaBUTENbCTBa», a Takke ucnonb3oBaHue LI  knwoua
ycriyrononyyartenim = OUeHunM  Ha 450 6Ganna, npu 3TOM  YPOBEHb
yaosrieTBopeHHocTn coctasun 44,0%.

UHdopmauma, npegocraBneHHas Ha noprtane, 6bina oueHeHa Ha 4,48 6annos,
YypOBEHb yO0BNeTBOPEHHOCTU cocTaBus 56,0%.

Mpoueaypa npegocTaBneHnss rocygapcTBeHHon ycnyrn bbina oueHeHa Ha 4,80
6annos, ypoBeHb yaosneTsopeHHocTn coctasun 80,0%.

Cpokn npefoctaBneHusi rocyaapCTBEHHOM ycnyrn Obinn oueHeHbl Ha 5,00
6anna, npu 3aToM ypoBeHb yaosneTsopeHHocTn coctasmn 100,0%.

PaboTy BUpTyanbHOro accCUCTeHTa ycryrononydarenu oueHunu Ha 4,22 6anna,
YPOBEHb YOOBMNETBOPEHHOCTN PECMNOHAEHTOB NO gaHHOMY KpuTeputo coctaBun 33,3%.
Takke ObINO OTMEYEHO: «HEe MONy4YnMB OTBETA, 3BOHMIM B YMNONHOMOYEHHbIA OpraH 3a
pasbscHeHneM» (AKMOSIMHCKasi obnacTb).
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3aTtpaTbl Ha NoflydeHMe rocygapCTBEHHOM ycnyru oueHeHbl Ha 4,70 6anna
npu yposHe yaosnetsopeHHocTn 70,0%.

BONMbWNHCTBO  OMPOLLEHHBIX  ycryronosiydatesien  MNoSIOKUTENBHO  OLEHUNN
pe3ynbTaT nony4vyeHHon ycnyru 5,00 6annos npu yposHe ygosrietsopeHHocTn 100,0%.

Takke, cormacHoO MeTodOSIorMKn, MOMyYEeHHblE OueHKM Obinn pacnpeaeneHbl
cpeaw ycnyrogaTernen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pesyrnbTaTte Obinu
noslyYyeHbl cnegyowmne 3HavYeHus:

YNonHOMOYEeHHbIN rOoCyAapCcTBEeHHbIN opraH 4,86 Ganna npu YypoBHe
yooBneTBopeHHocTn 85,7%,

MopTtan «3nekTpoHHOro npaButenbcTBa» 4,60 6annoB npu ypoBHE
yaosnetsopeHHocTn B 60,0%.

locynapcTEeHHBINH Opran

MuHMCTEpCTED Cenkckoro xo3arcTea PK

MonyuaTenu yeayru
Hopuanueckue nuua

Du3Myeckue nyvua

Boigaya akra JKCNepTU3bI (I'IPOTUKQJ'IE MCHbITaHI/II:;I), Bbl4aBaeMblH E

CnocoBel npepocTasneHms yorymm < Nepeiitn Ha cTpaHmLy. pyGpUKK

MO obnacreid, roponoe ActaHa, AnMaTe! 1
LlsiMkeHT

Komuter BETEPUH3PHOMD KOHTPONA W Haj2opa

oA CrepCTo CoMACKOTD XOBACTER Bbl He aETOpH30BaHbL. 118 NOAYYEHUA YCIYTH aBTOPUSYHATECE MW 3aperucTpupy

[Nopran 43nNeKTPOHHOND AMLEH3MPOBaHKA?

BOHOMC NpaGHTENS Kak nonyuntb ycnyry oHnaiH (Ha nopTane «3NeKTPOHHOTD NIMUEH3HPOBaHus» www.elicense.kz)
e T

. i 7] 3 HH»
C'roumumycnyru 1 nEpEHTH Ha AaHHOW CTPaHMWUE NO KHONKE 3aka3aTth Yonyry OHnakHe, nocne 4ero B HOEOM OKHE 01

2.Boiitu B CHCTEMY MNKM 33PEMMCTPMPOEITRCA Ha NOPTANE «3NEKTPOHHOMD NMUEH3IMPOBAHWAR.

[natHo

Ot6op npob oT obLekToE roCyaapCTEEHHOMD
BETEPHHAPHOID KOHTPONA W HaA30pa AN

FHOCTMKY UMM EETEPKHAPHO-CAHUTAPHOM
bl OCYyWlecTenAeTcA Becnnath

3.B nacnopTe ycnyrM 03HAKOMMTLCA C NAKETOM AOKYMEHTOB M MEpeRTHM Mo KHOMKe «3akasath y
nepeiTk nNo kHonke «Janees.

S 4, YKa3aTb HeoOXoaMMble OaHHEIE, 3aN0NHUTE 339ENEHWE W NOANMCATL Bawei L.

5. 0TCneguTs CTaTyC NogaHHOro 3afeneHdA MOXKHO B NuuHomM kKabuHeTe B pazneng «Mou 3aaers

Ha nopTtane onekTpoHHOro npaBuTenbCTBa B WHMopmauun o6 ycnyre
OTCyTCTBYEeT MH(OopMauMs O CTOMMOCTWU ycnyrn. Heobxoammo 0obaBUTL akTyanbHYH
NHGOPMaLUIO.

BbiBOAbI M peKoMeHaaumMm

Takum o6pasom, Hanbornee HU3KME MoOKasaTenu npuHaanexaT KpUTepusm
«MHopMauus», «npouedypa» U «3aTpaTbi». Takke BbIIBMEHO, 4YTO MHopmauums,
pasMelleHHas Ha nopTtane «3neKTPOHHOro NPaBUTENbCTBaY, SIBMNSIETCA HEMOMHOW, B
YaCTHOCTU OTCYTCTBYET pasMep CTOMMOCTM 3a Yycryry. Takke Cccbifika Ha CroBO
«MraTHO» He packpbiBaeT MHOPMAaLMIO O pa3Mepe onnaTthbl 3a YCnyry.

B cBsisn ¢ yem Mo pesynbTatam onpoca ycrnyrononydartenen pekomeHayeTcs
NPUHSTL credylolme Mepbl ANs NOBbILWEHUS KayecTBa OKa3aHUs rocygapCTBEHHOWN
ycnyru:

MopTany «3neKTpoHHOEe NPaBUTENbLCTBOY
1. ATyanuaupoBaTb CCbIfIKM Ha AONOMHUTENbHY MHOPMAaLMIO Ha nopTane.

2. Pa3smecTuTb HefocTawlyl MHgopMauuto ob ycriyre Ha noprtane, B 4acTHOCTU
OTCYTCTBYET MH(pOpMaLIMS O CTOMMOCTU YCIYIu.

YNonHoOMo4eHHOMY rocyaapCTBEHHOMY OpraHy
1. CokpaTuTb KONMMYECTBO 3anpallMBaeMblX [JOKYMEHTOB 3a CYET CUMHXpPOHM3auu Gas
AaHHbIX.

2. BHecTu nHdopmaumio 0 cToumMocTu yenyrm B gencteyrowee HIA.
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3. MNpoBectn obyyeHne cpeou COTPYAHMKOB ycrnyrogaTenem no pasbACHEHWO
MONOXEHUIN NOA3aKOHHbLIX HOPMAaTMBHBIX MPABOBbLIX akTOB, ONpeaensioWwmnx NopsiaoK
OKasaHus rocy4apCTBEHHbIX YCHYT.
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3.48 Npuem AOKYMEHTOB Ha NOArOTOBKY, NepenoAroToBKY,
noBbllWeHUe KBanudurkaumm Kagpos B obnactun ¢pusnyeckomn
KynbTypbl U cnopTa

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HaumeHoBaHue rocycnyru: 2501011 [lMpuem [OKYMEHTOB Ha NOLrOTOBKY,
nepenoaroToBKy, NOBbILEHWE KBanudukaumm kagpos B ob6nactv omsnyeckom KynbTypbl
n crnopTa.

OTBeTCTBEHHbIN rocopraH: MMH1cTepcTBO Typuama u criopta.

Noa3akoHHbIM HOpMaTUBHbLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
NoAroTOBKW, NepenoaroToBKM W MOBbIWEHUA KBanudukauun kagpos B obractu
PU3N4eCcKon KynbTypbl U cnopta» npuka3d MuHucTpa KynbTypbl U cnopta Pecnybnukm
KaszaxctaH ot 29 wuwoHa 2017 roga Ne194. BapeructpupoBaH B Peectpe
rocygapCTBEHHOM pernctpaunn HopMaTuBHbIX NpaBoBbix akToB Ne15344.

dopma oKasaHUSA rOCyCRyru: arekTpoHHasa (NOMHOCTBI0 aBTOMAaTU3NPOBaHHASA)

NMpuem 3asBneHMa U Bblaaya pe3ynbraTta OKa3aHUA  rocycryru
OCYyLLEeCTBMNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBa»

CpoKu oOKa3aHuUsl rocycriyru: oTCyTCTBYeT

Pe3ynbraT oOKa3aHus rocycnyru: yBeJOMSIEHME O MNPUHATUM [OOKYMEHTOB
ycrniyrononyyarento  nNMbo  MOTMBUPOBaHHbIM  OTBET 06 OTKase B OKasaHuu
rocyjapCTBEHHOM yCnyrm

Ycnyronony4yatenu: usnyeckme un topyugndeckme nuua.

CroumocTb: BGecnnaTtHo.

B paMKax 0o6LLEeCcTBEHHOIO MOHUTOPUHIA OLUEeHKN KadeCTBa OKa3aHUA
FOCy}J,apCTBeHHOIZ yCInyru noliydeHnbl crieayroume pesyrnbraThl.

CoumanbHo-gemorpaduyeckum 6ok

MaccoBbln onpoc ycnyrononyyatenen oxsatun 127 pecnoHgeHTa. M3 Hux
36,2% ycnyrononyyatenen Myxckoro nona u 63,8% xeHckoro nona. Haubonee
3HauyMMble BO3pacCTHble rpynnbl ycnyrononydarenem — 20-29 (58,3%) n 30-39 net
(40,2%).

LHuaepamma 56. CoyuanbHo-0emozpagpuydeckud 6ok

Mon i |, Bo3spacT

58,3%
36,2% 40,2%

|/ 63.8%
/ 1,6%
22-29 30-39 40-49

N3 obuwero 4mcna pecnoHOeHToB, nonyyuBwnx ycnyry, 99,2% asnswoTca
dom3ndeckmmmn nauamm, 0,8% ropUANYECKNMU niuamu. BonbLunHcTBO
ycriyrononydatenen — ons nofnyvyeHust  ycnyrm  BOCMOMb3OBanucb  nopTtanamu
9NeKTpOHHOro npasuTenbcTBa (96,1%), aNeKTpoHHOro nuueHsnpoBaHus (3,9%).

OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble MOKa3aTenu KayecTBa OKa3aHWs rocydapCTBEHHOW ycryrm B
pe3ynbTaTe MaccoBOro onpoca ycrnyronosnyyartenei CocTaBuny creayrowme sHadeHus.
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YpoBeHb yOOBMNETBOPEHHOCTM KavyeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCIyru
BKMOYawWmnx B ceba pedatenbHOCTb Bcex ycnyrogatenen (yNnosTHOMOYEHHbIV
rocygapCTBeHHbIA OpraH, rnopTalnbl «3MEeKTPOHHOE MNPaBUTENLCTBOY», «3NEKTPOHHOEe
nuueHanpoBaHmey») coctasun 88,1% u cpeaHee 3Ha4YeHMe oueHku 4,85 6annos.

Tabnuua 93. PacnipedeneHue barsnog

YpoBeHb
yAOBNeTBOpPeH

HOCTU
OueHka npocToThl perucTpaumn Ha noptane 484 86,6%
ANSA NONy4YeHUs ANEKTPOHHOW YCIyru
MpocToTa nony4vexnst AL 4,79 81,1%
OOCTYNHOCTb | MpoctoTta ncnonb3osaHus LM 4,77 480 79,5%
M YOOBCTBO | OueHka BHelLHWI BUA (OM3alH) 1 ’
CTPYKTYPHYIO OpraHusauuio noptana
(oHNanH-nnoLwankn), Ha KOToOpPoKr Nony4vanu
ycnyry
OueHKka NerkocTn 1 CKOpOCTU Noucka
MHopMaLMM NO MHTepecyoLwen ycnyre Ha | 4,88 89,8%
noprtane (OHMNanH-NIoWwankKe)
OueHka akTyanbHOCTM U MOHATHOCTU
WHopMaLmm Ha nopTane (oHMamnH-
nnowiagke) no TpedoBaHuaAM (HEOGXOANMbIM
AOKYMEHTaM) 4118 Nofy4YeHns ycryru
OueHka NpoCTOThbl M MOHATHOCTH
NMHpopmaLmm no cnocoby nonyyenuns ycnyrn 4,83 85,8%
Ha noptane
WHopmauusa Ha nopTane nmeetcs Ha
Ka3axcKom/pyCCKOM $s13blIKe
MHCTpyKLMA NO MCNONb30BaHUIO nopTana
MOMHOCTBLIO MOHATHbI M MPOCTbI B MPUMEHEHUN
C6op ooKyMeHTOB HEODX0aMMbIX ANd
Nofy4eHns 3NeKTPOHHON ycnyru npowen 6e3
n3nuwHen 6ropokpaTnn (B T. Y. XOXKOEHNE Mo
WMHCTaHUMsM, KabmHeTam)
Mpouecc cbopa 4OKYMEHTOB
H606XO/J,VIMvaX/Tpe6yeMbIX A58 Nony4YeHns 4.80 85.8%
9NEKTPOHHOW YCYrn NONIHOCTLIO
MPOLEEOYPA | aBTOMatM3nMpoBaH (MOXHO MOMYYUTb OHMalH) 4,85
3arpyska HeobxoauMbIx/TpebyemMbix
AOKYMEHTOB Ha nopTtan (OHNawmH-nnoLaaKy)
ANS NONyYeHns 3NEeKTPOHHOW yCryri npowuna
6e3 TpyaHocTen
B nonyyeHHoM JoKkymeHTe (crnpaBke,
ceptudukate u T. A4.) He 6bIno ownboK, 4,90 89,8%
HeJo4yeToB
[MonyyeHHbIN JOKYMEHT/3NEKTPOHHAA ycnyra
CPOKU Obina okasaHa B KpaTkue/yCTaHOBIEHHbIE 4,87 4,87 92,9% 92,9%
CpOKHM
Yno6CcTBO MCNONb30BaHUSA BUPTYanbHOro
accucTeHTa
BUPTYANbHbIW  MonHoTa oTBeTa Ha 3anpoc BUPTYanbHOMo
ACCUCTEHT accucTeHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYarnbHOro accucTeHTa

Kputepum OueHKa KavyecTBa OKasaHHOM ycnyru B CpepgHun
OLIeHKM 3N1eKTPOHHOM ¢hopme 6ann

82,1%

4,79 81,1%

4,85 89,0%

MHPOPMALIUA 4,87 89,4%

4,94 94,5%

4,86 88,2%

4,88 90,6%

87,6%

4,82 84,3%

4,69 81,9%
4,78 4,74 79,5% @ 79,8%

4,76 78,0%
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Cymma 3atpathbl npuemnema
Cnocob onnatbl 6611 MOHATHLIM U YAOOHbLIM
£ He NoHecC AONONHUTENbHbIX 3aTpaT Ha 491
3ATPATDI nony4eHue ycnyru V714,01
51 He NoHec HUKaKnX AONOMNHUTENBHbIX,
HeodmUManbHbIX 3aTpaTt Ha NonydYeHne 491 90,6%
ycnyru
Mony4ymn oTBET Ha CBOIO Xanoby B KpaTkune
CpOKM
YOoBneTBOpeH pe3ynbTatoM 0bxanoBaHus
PE3YIIbTAT PesynbTat okazaHHOW yCryrn NosIHOCTbHO
OKA3AHUA yAOBEeTBOPSET (MOMNy4YEeHHbIN JOKYMEHT, 4941494 945% @ 94,5%
YCNYru cnpaska, nocobue, paspelueHne n T. a.)
CPEOHWN BANN 4,85 88,1%
YNonHOMOY€EHHbLIN rocyaapCTBEHHbIN 4.90 91,7%
opraH
MopTan «3neKTpoHHOe NPaBUTENIbLCTBOY 4,81 83,9%

90.6% | 90 6%

OBPATHAA
CBA3b

HdoctynHocTb M yaobcTBO perncrpauun, asTopu3auMM Ha nopTane
«AMEKTPOHHOrO  MNpaBuUTENbCTBa», a Takke ucnonb3oBaHne O  knoya
ycriyrononyyarenu  OueHunu  Ha 480 6Ganna, nNpu 3TOM  YpPOBEHb
yooBneTBopeHHoCcTn coctaBun 82,1%.

UHdopmauma, npegoctaBneHHas Ha noprtane, 6bina oueHeHa Ha 4,87 6annos,
ypoBeHb yaoBneTBopéHHoctn cocTtaBun 89,4%. OcHoBHble Npobnembl, ¢ KOTOpbIMU
CTONMKHYMMUCb YCRnyronosny4yaTenu: «CrOXHOCTM noucka wmHdopmaumm o6 ycnyre, O
TpeboBaHUAX ANga nonyyeHus ycnyrm Ha noptane» (r. ActaHa, WbimMkeHT, AnmatuHckas
obnactb, XXambbinickas obnacTtb), «CMOXHOCTU MNOUCKa WHGOpPMauuM O TOM, rae
NONyYnTb SNEKTPOHHYK ycnyryy» (r. ActaHa, AkTiobuHckass obnactb, >Kambbinckas
obnacTtb, AnmaTuHckasa obnacTtb).

Mpouenypa npenocraBneHns rocygapCTtBEHHON ycnyrn boina oueHeHa Ha 4,85
6annos, ypoBeHb YAOBNETBOPEHHOCTHN cocTaBun 87,6%.

CpoKu npenocTaBneHnss rocygapCTBEHHOM ycnyrm ObinvM oueHeHbl Ha 4,87
Gbanna, npu 3TOM YypoBeHb YyAoBNeTBOpeHHocTun coctasun 92,9%. [pu atom B
onucaHum nHdopmarmm o6 ycnyre HeT JaHHbIX O CPOKaX OKa3aHWUs YCryru.

PaboTy BUpTyanbHOro accucteHTa ycryrononyyarenu oueHunu Ha 4,74 6anna,
YpOBEHb YOOBMETBOPEHHOCTM PECMOHOEHTOB MO AAaHHOMY KpuTeputo coctasun 79,8%.
Mpn aTOM OTMEeYeHbl NPobnemsbl, CBA3aHHbIE C 06paTHOM CBA3bIO: «MH(POPMaLUIO COBCEM
He Ta, KOTopyto cnpawmBaewb» (r. AcTaHa).

3aTtpaTtbl Ha nonyvyeHve rocygapCTBeHHOM ycnyrn oueHeHbl Ha 4,91 Ganna
npu ypoBHe yaosnetsopeHHocTn 90,6%.

Bmecte ¢ TeM GOMbLWMHCTBO ONPOLLEHHbIX yCryrononyyartenen nonoxutensHo
oLeHunu pe3ynbTaT nosnydyeHHon ycnyrm — 94,5% (4,94 6annos).

Takke, cornmacHo MeTodoNlorMKn, NOSflyYeHHble OLEHKM Obinu pacnpenenexol
cpeawv ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nony4eHbl cnegyowme 3HadeHus:

YNOnHOMOYEHHbIN TOCyAapcTBeHHbIM opraH 4,90 OGanna npu YypoBHE
yooBnetBopeHHoctTn 91,7%,

MopTtan «3neKTpoHHOro npaButenbcTBa» 4,81 6annoB npu YypoBHe
yaosneTBopeHHocTn B 83,9%.
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ToCyAapETREHHbIN OPFaK

Munwcrepcrea Typuama n copra PK.

Monyuareny yenyrn
HOpuauueckme nuua

Du3HUeCKHe NULE

Cnocobei npeaocTasneHma yoryH

MlopTan €31eKTPOHHORD NHLEHIHPOBaHISH

Mp1eM AOKYMEHTOB Ha NOArOTOBKY, NEpenoAroTOBKY, NoBbilleHWe KBanuduKaLMM Kafpos B obnactu pusuuec
KyNbTYpbl M ciopTa

< [lepeiit1 Ha cTpanuLy pybprku

TloPT2n €3NEKTPOHHOT NPABUTENSCTESD

Crommocrs yeyru

Bbl He aBTOpM30BaHbL. [lns o, yenyra PpU3YHTECH WX 3aPeruCTPUPYHATECH.
Becnnatyp,

‘Cpor oKasaHus yoryry Kak nomyuuTs yeayry oHnaiH (Ha noprane «31eKTpoHHOMO nuueH3npoeanus» www.elicense.kz)
€ MOMEHTS CAAYM QOKYMEHTOR YCNyrogatenio

1.TNepeiTH Ha NaHHOW CTPEHMLIE NO KHOMKE «33Ka3aTk YCNYTY OHNaHH», NOCNE YEro B HOBOM OKHE OTKPOETCA NOPTaN «3NeKTPOHHOND IMUEH3UPOBAHNAY.
yepes NopTan - aBToMaTHYeCkn

2.BOWTH B CUCTEMY MK 3APErMCTPUPOBATHCA Ha NOPTaNe «3MEKTPOHHOTO NMUEH3NPOBAHMS».

3.B Nacnopre yo1yr1 03HaKOMMTLCS C NAaKETOM AOKYMEHTOB 1 NEPEiiTH M0 KHOMKe «3aKa3aTh YCNyry OHAAiH», UNM BbIBPaTh HEOBXOAUMBIR NOLBMA AESTENLHOCTH M N
KHOMKe «[laneex,

MIpHeM AGKYMEHTOR Ha MOATOTORKY,

4. Yka3aTb HeoDXoAMMEIE AAHHBIE, 33MONHMTE 3a8BEHWE M NoANMcaTs Bawed SLIM.

KaIpOB B OBNACTH GH3HHECKOF KyMLTYPs

cnopra 5.0TcneguTs CTATyC NOAAHHOMO 3asBAeHMA MoxHO B JlnuHom kabuuete B pasnene «Mow 3asenedus». O nonyyeHWW paspelleHWs MOXETEe Y3HaTb B pasm

paspelmTENbHbIE AOKYMEHTEI®, O MONYYEHMM YBEAOMNEHHSA - B pasaene «Mou W3BeWeHHA».
BononnurensHo

MpaBya oKasakus (OCYAAPCTBEHHOH YCTYTU
LlononHHTeNbHo K NpasHAiam

Takke HeobxoanuMo OTMETUTb, YTO Ha MopTasie «3NEeKTPOHHOTO NPaBUTENbLCTBAY,
roe pasmMelleHa MHdopmaums o6 ycnyre, HET MHOPMaLMM O CpoKax OKasaHusi YCryru.
Ecnn cpok okasaHusi ycnyrm COKpalleHHbl, Heobxoaumo nponucaTb BMECTO
«aBTOMATUYECKN» - «HE3aMea INTENbHOY.

BbiBOObI M pekoMeHaaumnm

Taknum obpasom, obLias oueHKa AaHHOW YCryrn ckrnagbliBaeTcsl U3 oueHUBaHUS
no 7 kpuTepusiM, Hambonee HU3KME noKasaTenn npuHagnexar KpuTepusim
«BUPTYanbHbIN aCCUCTEHT» W  «AOCTYNHOCTb W yaobcTBO» nopTtana. Takke
pecrnoHaeHTamun Obinn 03BYyYeHbl NPOBGMEMbl, CBSA3aHHbIE CO CIOXHOCTbKO MoucKa
nHcpopmauumn o6 ycnyre n cnocobax Nony4eHUs yCryru, a Takke BbIBMEHbl HEKOTOpbIE
HETOYHOCTM B MHGopmaumm o6 ycnyre, pasMeLLEHHON Ha nopTane «JNEeKTPOHHOro
npaBUTENbLCTBAY.

B cBsA3M ¢ 4em no pesynbrtatam onpoca ycnyronosiydyaTenen pekomeHayeTcs
NPUHATL cregylwme Mepbl Ansi MOBbIWEHUS KayecTBa OKa3aHWsa rocyaapCTBEHHOM
YCnyru:

MopTany «dneKkTpoHHOEe NpaBUTENbLCTBO»

1. lMoBbICMTb Ka4eCTBO M AOCTYNHOCTb MHpOPMaLUKM 06 anropuTmMe NonyyYeHnst yCnyru.

2. Pasamectutb KOppekTHyl WHopMauuio O cpokax npeaocTaBneHus ycnyru B
onucaHue ycnyru.

3. Ynyywntb paboTy BUPTyanbHOro accucteHTa, A4o6aBMB AOMOMHUTENbHbLIE BOMPOCHI
N BapuaHTbl OTBETOB, TaKkKe npegnaraeTcad  MOAKMIOYUTL  BO3MOXHOCTU
NCKYCCTBEHHOIO MHTENMEKTA.

YNonHOMOYEHHOMY rocyaapCcTBEHHOMY OpraHy

BHecTn nameHeHuns B HIMNA B 4acTu onpegeneHuns CpoKOB OKasaHuUs yCryri.

2. ObecrneunTb OOCTYNHOCTb WMHOPMaUUKU, MOArOTOBUTbL U PasMeCcTUTb B UHTEPHET-
pecypcax nowaroBble MHCTPYKLMU Npouenypbl NOfy4YeHUs yCryriu.

3. lpoBectn o0O0yyeHMe cpeou COTPYOHUKOB ycnyrogaTternenh no  pasbsACHEHUH
NOSIOXKEeHMN NOA3aKOHHBIX HOPMATMBHbLIX NPAaBOBLIX aKTOB, ONpeaensoLWmnX NopsaokK
OKa3aHus rocydapCTBEHHbIX YCAyr.

=
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3.49 Bbigaya nuueH3Mn Ha TYPUCTCKYHO OnepaTopCKylo AeATeNIbHOCTb
(TyponepaTtopckasa neATerIbHOCTb)

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 1001001 Bbigavya nuueHsnnm Ha TypuUCTCKYHO
onepaTopcKyto AesATerNbHOCTb (Typonepatopckas AeaTeNbHOCTb).

OTBeTCTBEHHbIN rocopraH: MMHUCTEPCTBO Typu3ma 1 cnopTa.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBou akT: «O6 yTBepxaeHun [lpasBun
oKasaHus rocyaapCTBEHHOM ycnyrn «Bblgaya nuueH3numn Ha TypUCTCKYH0 onepaTopcKyto
AedaTenbHOCTb (Typonepatopckas AesTenbHOCTb)» npuka3d MuHucTpa KynbTypbl U
cnopta Pecnybnuku KaszaxctaH ot 05.12.2022 Ne 351.

dopMa oKasaHMA rocycnyru: srekTpoHHas (NOMHOCTbLIO aBTOMAaTU3NpOBaHHas)

Npuem 3asBneHns U Bblgaya pes3ynbraTa oOKasaHuMA  rocycnyru
OCYyLLEeCTBNAETCA Yepes: nopTan «3NeKTPOHHOIo NpaBUTENbLCTBa»

Cpokn okasaHus rocycnyru: 6 paboumx gHen

Pe3ynbTaT okasaHua rocycnyru: JlMueHsma v (Mnv) NnpunoxeHue K NuueH3um
nmbo MOTUBMPOBAHHLIV OTBET 006 OTKase B OKa3aHWUM rocy4apCTBEHHOM YCnyrn

Ycnyronony4atenu: husmyeckne u topuanyeckme nuua.

CtoumocTtb: 10 MPT1.

B pamkax o0OLeCTBEHHOr0O MOHMTOPUHra OLIEHKM KayecTBa oOKasaHus
rocyAapCTBEHHOW YCNyru NosnyyYeHbl crneayowme pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin onpoc ycrnyrononyyatenen oxsatun 41 pecnoHgeHta. M3 Hux
31,7% ycnyrononyyatenen Myxckoro nona un 68,3% >xeHckoro nona. Haubonee
3HauyMMble BO3pacTHble rpynnbl ycnyrononyyatenem — 30-39 net (68,3%), 22-29
(14,6%).

Huazpamma 57. CoyuanbHo-0emoepaghuyeckull 6510k

68,3%

won §14

\f .
/ Ly LAO% 0 8%

18-21 22-29 30-39 40-49

N3 obwero uucna pecnoHO4EHTOB, nonyumsBwmnx ycnyry, 100% sasnsawoTca
dusnyecknmn nuuamu. BonblWMHCTBO ycnyrononyyatenen Ans MONyYeHust ycnyru
BOCMONb30BanMCb  noptanamu  3MEKTPOHHOrO0  MpaBUTENbCTBA,  MOOUNbHbLIM
npunoXeHnem nopTana anekTpoHHoro npasutenbctBa (90,2%), 3NEKTPOHHOro
nnueHsnposaHus (9,8%).

OCHOBHbIe pe3ynbraTtbl UCcrneaoBaHUA

OcHOBHble MokasaTenu KayecTBa OKasaHuUsl [OCYdapCTBEHHOW yCnyrn B
pe3ynbTaTe MacCOBOro onpoca ycrnyronosnyyarenen cCocTaBuim cneayroLime sHauyeHus:.
YpoBeHb YOOBNETBOPEHHOCTU KayeCTBOM OKa3aHWsi FOCYAapCTBEHHOMW YCryru
BKNtovalowmnx B cebss pestenbHocTb Bcex ycnyrogaTtenen  (YNorHOMOYEHHbIN
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rocygapcCTtBeHHbI OpraH,

Kputepum
OLIEeHKM

AOCTYNHOCTb
nyaooeCTBO

NH®OPMALIUA

NPOLIEOYPA

CPOKU

BUPTYAJbHbIN
ACCUCTEHT

3ATPATDI

nopTanbl «3MeKTPOHHOE MNPaBUTENbCTBOY,

«3NEKTPOHHOE
nuueHanpoBaHney) coctasun 86,0% u cpegHee 3Ha4YeHMe oueHKu 4,82 6annos.

Tabnuua 94. PacnipedeneHue basnos

OueHKa KayecTBa OKa3aHHOM yCnyru B CpenHumn
3NeKTpoHHOMN thopme 6ann
OueHka NpocToThl perucTpaummn Ha noprtane 485

ANS NOnyYeHnsi ANeKTPOHHON YCryru ’
MpocTtoTa nonyyerHns 3L 4,80
MpocTtoTa ncnonb3oBaHus SLUIM 4,76 478
OueHKa BHeLIHWI BUg, (an3ainH) 1 ’
CTPYKTYPHYIO OpraHusauuto noptana 471

(oHnarH-nnowankun), Ha KOTopoKn nony4yanu
yenyry

OueHka nerkocTn 1 CKopocTn nomcka
nHdopmaumm nNo nHTepecyoLen ycnyre Ha 4,80
nopTane (OHNawmH-nnoLwaake)

OueHka akTyanbHOCTM U MOHATHOCTU

MHdopMaumm Ha nopTane (OHManH-

nnowiaake) no TpeboaHnsam (Heobxogumbim 4,66
AOKYMEHTaM) A4S Nony4YeHns ycnyru

OueHka NpoCcTOThl M MOHATHOCTH

nHdopmaumm no cnocoby nonyyveHus ycnyrn 4,56
Ha noprarne

MHdopmauusa Ha nopTane MeeTcs Ha
Ka3axCKOM/PYCCKOM S3bIKe

WHCTpyKumMA No ncnonb3oBaHWio nopTana
NMOMNHOCTBLIO MOHATHBI Y NPOCTbI B MPUMEHEHUU
C6op oOKyMEHTOB HEOOXOAMMBIX ANs
nony4yeHns aNeKTPOHHON ycnyru npowen 6e3
N3nuLHen GropokpaTun (B T. Y. XOXAEHME MO
WHCTaHUuMsM, KabrnHeTam)

Mpouecc cbopa AOKYMEHTOB
HeobxoaumbIx/Tpebyembix Ans NonyveHus
3NEKTPOHHOW YCNyrn NOMHOCTLIO
aBTOMATM3MPOBaH (MOXHO MOSYYNTb OHIANH)
3arpy3ska HeobxoanMmbIX/Tpebyembix
AOKYMEHTOB Ha nopTtan (OHNanH-nnowaaKky)
ANA NOonyYeHns 3NeKTPOHHOW yCryru npotuna
0e3 TpygHocTen

B nonyyeHHOM fOKyMeHTe (CnpaBke,
ceptudumkate 1 T. 4.) He 6bIo oWNBOoK, 4,80
HeJo4YeToB

Mony4YeHHbI AOKYMEHT/3NEKTPOHHas ycnyra

Oblna okasaHa B KpaTkue/yCTaHOBIEHHbIE 4,90
CpOoKM

Yno6CTBO MCNONb30BaHMS BUPTYanbHOro

4,88

4,68

4,95

4,85

4,63

4,80
accucTeHTa
lMonHoTa OTBETA Ha 3anNpoC BUPTYaribHOMo 476
accucTeHTa ’
CkopocTb oTBeTa Ha Baw 3anpoc 471

BMPTYanbHOro acCUCTEHTa
CymMma 3atpaTbl npyemnema 4,78
Cnocob onnatbl 66151 NOHATHBIM U YAOOHBIM 4,85

4,72

4,81

4,90

4,76

4,88

YpoBeHb
yAOBNETBOPEH
HOCTU

85,4%
87,8%
82,9%

78,0%

80,5%

78,0%

73,2%

90,2%

78,0%

95,1%

85,4%

78,0%

80,5%

92,7%

85,4%
82,9%

80,5%

78,0%
85,4%

83,5%

80,0%

84,8%

92,7%

82,9%

87,8%
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#1 He noHec AONONHUTENBHLIX 3aTpaT Ha
nony4eHne ycnyru
A He NoHec HUKaKMX AOMONHUTESbHbIX,
HeouuMarnbHbIX 3aTpaT Ha Nony4yeHne 4,93 92,7%
ycnyrm
OEPATHAS EloorlK)I/Aqmn OTBET Ha CBOLO xanoby B kpaTkne
CBA3b P
YOoBNeTBOPEH pe3ynbTaTtoM 06XxanoBaHUs
PE3YJNIbTAT PesynbTaTt okazaHHOW ycnyrn NONHOCTbHO
OKA3AHUA yooBneTBopseT (MofnyyYeHHbIA JOKYMEHT, 4,90 4,90/ 90,2% | 90,2%

4,95 95,1%

YCNYTn crnpaska, gocone, paspelueHve n T. a.)
CPEOHWUU BAIIN 4,82 86,0%
YNonHOMOYEHHbIN FrocyAapCTBEHHbIN 4.89 89 2%
opraH
MopTan «3aneKkTpoHHOE NpPaBUTENLCTBO» 4,75 82,0%

HoctynHocTb M yaobcTBO perncrpauun, asTopusauMM Ha nopTane
«AMEKTPOHHOrO  MNpaBuUTENbCTBa», a Takke ucnonb3oBaHne O  knroya
ycnyrononydarenu  oueHunn Ha 4,78 Ganna, npM  3TOM  YpPOBEHb
yaoBneTBopeHHocTn coctaBun 83,5%.

UHdopmauma, npegoctaBneHHas Ha noprtane, obina oueHeHa Ha 4,72 6annos,
ypoBeHb yponetsopéHHoctu coctasun 80,0%. OcHoBHble Npobnemsbl, ¢ KOTOpbIMU
CTONMKHYMMUCb YCNnyronosnyyaTenu: «CrOXHOCTM noucka wuHdopmaumm o6 ycnyre, O
TpeboBaHUAX ANdA nonyyeHusa ycnyrm Ha noptane» (KaparaHauHckasi, AnmMaTtuHcKas,
XKeTbicyckas, KbisbinopamHckas obnactm).

Mpouenypa nNpenocraBneHns rocygapCTBEHHON ycrnyrn Gbina oueHeHa Ha 4,81
BGannos, ypoBeHb yaooBreTBopeHHOCTU coctaBun 84,8%. Takke ycnyrononyyaTtensmu
OTMEYEHbBI CITOXXHOCTM NMpu 3arpy3ke JOKyMeHToB (AnMaTuHckasi obnacthb).

CpoKku npegocTaBneHnss rocygapCTBEHHOW ycnyrn 6w oueHeHbl Ha 4,90
Ganna, npu 3TOM ypOBeHb yOOBNETBOPEHHOCTU cocTtaBun 92,7%. Takxke
ycnyrononyvyatensiMm OTMEYEHO, YTO CPOKM MOSyYEeHUS NMUEH3UK «anuTenbHblie» (r.
Anmarsbl).

PaboTy BUpTyanbHOro accucteHTa ycryrononyyarenu oueHunu Ha 4,76 6anna,
YpPOBEHb YA0BETBOPEHHOCTN PECTNOHAEHTOB MO AAHHOMY KpuTeputo coctaBun 82,9%.

3aTtpaTtbl Ha nonyvyeHve rocygapCTBeHHOM yCcnyrn oueHeHbl Ha 4,88 Ganna
npu ypoBHe yaosnetBopeHHocTU 84,8%.

BmecTte ¢ TeM G0OMbLWMHCTBO OMPOLLEHHBIX yCryrononyyaTenen nonoXuTenbHo
oueHunu  pe3ynbTaT  nonydeHHon ycnyrm 4,90 GannoB npuM  ypoOBHE
yoosneTsopeHHocTn — 90,2%.

Takke, cornmacHoO MeTodoSIorMKn, MOfyYeHHble OLEHKM Obinn pacnpeneneHbl
cpeau ycnyrogatenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte 6binu
nony4eHbl cnegyoume 3HadeHus:

YNonHOMOYeHHbIN rocyAapcTBeHHbIN opraH 4,89 OGanna npu ypoBHe
yooBneTBopeHHocTn 89,2%,

MopTtan «3neKTpoHHOro npaButenbcTBa» 4,75 6annoB npu ypoBHE
yaoBnetBopeHHocTn B 82,0%.

Pe3ynbraTthl Ka4eCTBEHHbIX METOAOB MUccrieaoBaHusi hoKyc rpynna

MeToa «TanMHbIN NoKynaTesnb»

Cawma ycniyea nony4amcsi yepes3 riopmars 3reKmpoHHO20 JTUUEH3UPOB8aHUS], HO
0n1s Hadaria Hyx)Ho rnipoydum 3L ecriu 0o amoezo He bbIno, 3apeaucmpuposambsCs Ha
camMoM riopmarsie SNIeKMPOHHO20 JTUUEH3Upo8aHuUsi OaHHas rnpouesypa 3aHsna y MeHsi
30 MmuHym mak kak bbiriu Hebosbwue rnpobnemsl ¢ uHmMepHemom. ocre asmopu3sayuu
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HY)XHO 3arnoflHumb 8ce r1ofs U 8blbpamb OesmenibHOCMb, Mo Komopou 6ydem
peaucmpauyusi, ornamumbs 20C MOWIIUHY, 3MO0 MOXHO 4Yepe3 baHk unu Kacnud. Ha
Cce200HAWHUL OeHb OaHHasi ycryeaa yrnpoweHa u yxe He mpebyem 60sbuw020 nakema
OoKkymeHmos. Yepes 4 OHs1 bblria 20moea Mosi JTUUEH3US.

MeTtopa c¢okyc rpynna ydyactHukoB 10 yenosek

B pamka npoeedeHusi ¢hOKyC epynnbl y4acmHUKU OmMemusiu, 4mo paHee
OaHHasi NuueH3usi ebl0asasiacb 8 2. AcmaHe, 4Ymo UMEsIo OrnpeoerieHHbIE CII0XKHOCMU
10 CpoKaMm, Kpome moeo, ece O0KyMeHmbI cobupanucb Ha byMaxXHbiX HOCUMESsX, 8
Hacmosuwee spemsi 0aHHbIU 8UQ ycriyau yrnpouweH MakcumarsbHO.

Tem He MeHee, 8biCKasbiganuCb MpPeOIoKeHUss om ycriyeornonydyamerned, 8
yacmHocmu «Heobxo0umo ycmpaHume cbou rpu 3azpy3ke OOKYMeHmMo8», «rpouedypa
C/TUWKOM CriOXHasi, busHecy Hekoz20a amuM 3aHUMambCs, eCMb MOCPEOHUKU, 5le24ye UM
3annamumse, 4Ymobbl oHU ece coOenasnu». B amol cesi3u, Heobxo0umMo MaKcumMasibHO
yrnpocmums MexaHu3M rnodadyu 3asenieHusi 0715 Nosy4YeHus ycryau.

BbiBOObI M pekoMeHaaumum

Takum ob6pasom, Haumbornee HU3KME noKasaTenu npuHagnexaT KpuTepusm
«BUPTYanbHbIN aCCUCTEHT» N «MHGOPMaUMsi» O nopTane u ycnyre.

B cBA3M c 4em no pesynbTaTaMm onpoca ycnyrononyyaTenenm pekoMeHayeTcs
NPUHATL cregylowme Mepbl Ans MOBbIWEHMS KayecTBa OKa3aHWsA rocygapCTBEHHOM
ycrnyru:

MopTany «3neKTpoHHOE NpaBUTESILCTBO»

1. ToBbICUTb KA4eCTBO N JOCTYNHOCTb MHGPOPMaLMM 06 anropuTMe NosTy4eHust yCryru.
2. loBbICUTb 3(PPEKTUBHOCTL pPaboTbl BUMPTYanbHOINO acCUCTEHTa 4epe3 onuncaHue
Bum3Hec-npouecca NonyyYyeHus yecnyrm n sanpalinBaemMbiX JOKYMEHTOB.

YnonHoMo4eHHOMY rocyaapCTBEHHOMY OpraHy

1. Obecnevntb OOCTYNHOCTb MH(popMaunn, NOAroTOBUTbL WU Pa3MeCTUTb B MHTEPHET-
pecypcax nowlaroBble MHCTPYKLMU Npoueaypbl Nofy4YeHUs yCryriu.

2. PaccMmoTpeTb BO3MOXHOCTb COKpaleHUs1 CPOKOB OKasaHus ycnyrm o 3 paboumx
JHen.

3. lpoBectn o00yyeHMe cpeaun COTPYAHWKOB ycnyrogaternerh no  pPasbACHEHUHO
NONOXEHU NOA3AKOHHbBIX HOPMAaTMBHbIX NPAaBOBbLIX AKTOB, ONPEeAensLWmMx Nopaaok
OKa3aHus rocy4apCTBEHHbIX YCAyr.
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3.50 HasHa4yeHMe NeHCUOHHbIX BbIMNsiaT No BO3pacTy

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaumeHoBaHue rocycnyru: 703001 HasHayeHuMe MNEHCUOHHBLIX BbINAAT Mo
BO3pacTy

OTBeTCTBEHHbIA rocopraH: MuWHUCTEPCTBO Tpyda W couunanbHOW 3aluuThbl
HaceneHus PK /TeppuTtopuanbHble nogpasgeneHvs Komuteta Tpyga v coumanbHoOm
3awmtbl MTC3H

Noa3akoHHbIM HOpMaTUBHbLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
ncyYnCneHns (onpeneneHus) pa3smepos, Ha3HayeHus, OCYLLIeCTBNEHNS,
NPUOCTAHOBIEHNS, NepepacdeTa, BO30OHOBNEHWUS, MpekpalleHuss u nepecMmoTpa
peweHns O HasHayeHun (OoTKase B HasHayeHuu) rocygapcTBeHHoW 6asoBom
NMEHCMOHHOM BbINMaTbl, MEHCUOHHbLIX BbINAAT MO BO3pacTy» npukas 3amecTutens
Mpembep-MuHucTpa - MnHucTpa Tpyaa n coumanbHOn 3awmuTbl HaceneHus Pecnybnukn
KazaxctaH oT 22 uioHs 2023 roga Ne232. 3apeructpupoBaH B MUHUCTEpPCTBE HOCTULNN
Pecnybnukn Kasaxctan 23 utoHs 2023 roga Ne32890.

PopmMa oKasaHUSA rocycrlyru: JreKTpOoHHaa (4acTUYHO aBTOMaTM3MpPOBaHHas)
/6ymaxkHas, okasbiBaemasi No NPUHLMNY «OOHOrO 3asiBNEHUS»

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
ocyulectBnsetcsa 4vepes: HAO «locygapctBeHHasa kopnopauus «lpaButenscTBo ANs
rpaxkgaH», nopTan «3f1IeKTPOHHOIO NpaBUTENbCTBa»

Cpoku okasaHus rocycnyru: 10 paboymx gHewn.

Pe3ynbraT oOKasaHus rocycnyru: yBedoOMSIeHMe O Ha3HayeHun (06 oTkase B
Ha3Ha4yeHWN) NEHCUOHHBIX BbINaT No BO3pacTy.

Ycnyronony4yartenu: gousmyeckme nuua.

CtoumocTb: BecnnartHo.

B pamkax o0OLECTBEHHOr0O MOHMTOPMHIA OLIEHKM KayecTBa OKasaHus
rocyapCTBEHHOMW  YyCnyrM  MpoBeAeHO  MCCrefoBaHME C  UCMONb30BaHMEM
KONMYECTBEHHbIX MeToAoB cbopa 1 06paboTkn AaHHbIX, B pe3ynbTaTe KOTOpbIX Obinu
nonyyeHbl criegyolime pesynbTathl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbii onpoc ycniyrononyydyatenen oxesatun 244 pecnoHgeHTa. M3 Hux
55,8% ycnyrononyyaTtenemn >eHckoro nona u 44,2% wmyxckoro nona. Haubonee
3HauYuMMble BO3pacTHble rpynnbl ycnyrononydatenen 60+ (85,5%), 50-59 (12,3%).

Huaepamma 58. CoyuanbHo-0emozpaghuyeckuli 610Kk

.| s Bo3spacTt
4 85,5%
44.2% 0
0 55,8% 12,3% 2.3%
i 60+ 50-59 40-49

N3 obwero uncna obpatuswmnxca Bce 100% aBnawTcsa puandeckumm nuuamu.
4,9% ycnyronony4yaTtenen MMeT JONOSTHUTENbHbIE NOTPEOHOCTM B YacTu obecneyeHns
dusnyeckoro gocrtyna (MHBanNMAHOCTb). BONBLIMHCTBO PECnOHOEHTOB, MOMYYMBLUMX
ycnyry (84,4%), obecnyxmnBanuce B bymaxkHon popme yepes LIOH.

31



OcHoOBHbIe pe3ynbrartbl UCCrieaoBaHUA

OcHOBHble nokasaTenuM KayecTBa OKa3aHUS rOCydapCTBEHHOW Yycnyru B
pesynbTaTte MaccoBOro onpoca ycnyrornosny4yaTenen CocTaBunu cnefyoLlimne 3HadeHus.

YpoBeHb yOOBMNETBOPEHHOCTM Ka4yeCTBOM OKa3aHWsA rocydapCTBEHHOMW YCIyru
BKMoYaoWmx B cebss OymaxkHble W 3neKTpOoHHble ycnyrn - 71,8% wn cpepgHee
3Ha4YeHue oLeHKu 4,58 6anna.

Ha ocHoBaHun pe3ynbTaToB MacCcoOBOro oripoca caenaH pacyeT OLUEHKU
KayecTBa OKas3aHUs T[OCyQapCTBEHHbIX Ycnyr no 5-6annbHon wWkane, a Takke
ornpeaerneH ypoBeHb yOOBETBOPEHHOCTU MO 8 KpUTEPUSM.

Huazpamma 59.YposeHb ydo8riemeopeHHOCMU Ka4ecmeoM OKa3aHusi 20cydapcmeeHHoU ycnyau
8 bymaxxHoU U 351eKmpoHHoU ¢hopme (8 pa3pese cpedHezo banna u %

76,4%

74,2% 0
(] 72,3% 67.5% 72, 7% 69,3%
62,5%
4,47 4,68 4,59 4,51 4,59 4,48 4,67
[ | | | [ | | [ | |
CoTtpyanukn  [octynHocTb WHdopmauusa  Mpouenypa Cpoku 3artpaTbl PesynbTaT

Tabnuuya 95. PacripedeneHue 6annos (8 bymaxHol ¢popme)

K OueHkKa KayecTBa OKasaHHOM CpeaHuni YpoBeHb
pUTEpPUM OLIeHKU -
ycnyru B 6ymaxxHon hopme 6ann  yAoOBNETBOPEHHOCTU
CoTpyaHuKM KOMMETEHTHbIE, 4.55 63,1%
BrageroT nHpopmaumen
0,
COTPYOHUKM CoTpyaHUKM onepaTuBHbIE 4,32 4.47 61,2% 62.5%
CoTpyaHuKM BEXIUBBIE U
BHUMAaTESbHbIE K MOUM 4,53 63,1%
noTpebHocTaMm
3aaHve ycnyrogatens ygobHo 473 75.2%
pacnonoXXeHo
YAo6Hble Yacbkl paboThl 4,70 74,8%
MmeeT goctatovyHO MecT napkoBkn | 4,68 71,4%
Bbin nerkvn gocTyn B 3gaHue
[OCTYMHOCTb M (Hanpumep, He 6bino 6apbepoB s 474 76,.2%
YNOBCTBO dm3nyeckoro Bxoda B 3gaHune u 4,74 76,7%
HaXoXOEHNSA B HEM)
BbInn HeoOXxoANMbIE 30HbI
OXnaaHus, B KOTOPbIX ObINo 4,79 81,1%
KOMJOPTHO
Ycnyra 6bina npefocTaenexa Ha 479 81.6%
crnpaBeasiMBon U paBHOW OCHOBE
Y MeHs 6bina BO3MOXHOCTb JOCTyna
K MHgbopmauum o rocycryre 427 58.5%
pasnuyHbiMKn cnocobamm (Hanpumep,
Ha caunTe, call-ueHTpe)
Jlerko ObIno HanTN HeobXoANUMBbIX 4.43 56.1%

COTPYAHWUKOB, KaOUHETHI
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MHOOPMALUUA U | B 3gaHun Obinu Bce HeobxoauMble 4,57 67,2%

KOMMYHUKALUA | ykasaTenu, KOTOpble NOHATHbI U 4,68 70,7%
NnosiesHbl
A nony4ynn/a nowarosyto
WHCTpYKUMo (MHdopmauuto, coseT) 4,69 72,2%

Nno NosTly4eHnto ycnyrm

Y MeHs 6bin BbIGOp Ka3axckoro u
PYCCKOro A3bIKOB (45151 3anosiHeHns 4,68 74,6%
OOKYMEHTOB, OBLLIEHNS)

®opmbl 1 BnaHku, Apyrie OOKYMEHTbI

6 4,58 65,9%
bININ NPOCTLI 41151 NOHUMaHUS

MpenocTaBunm NOrHyto

MHdOpMaLno 0 nepeyHe 468 72.7%
AOKYMEHTOB, HeobXxoAMMbIX 4NN

NosTy4eHus ycryru

Mpoueaypa cb6opa n nogaym 4.40 56.4%

AOKYMEHTOB NpoCTasi U NOHATHasA
MPOLEAYPA  'POUEAYPA PaCCMOTPEHuS 442 441 571%  56,8%
onTumarnbHas, NpocTas 1 NOHATHas
Mpouenypa Bbligayn pesynbTtaTa
yaobHas, npocTtas 1 NOHATHas
Cpok, HeobxoauMbl 4nst NONyYeHus
yCnyru npuemnembin
Bpems oxuaaHus, ovepean Ha mecte
obcnyXxunBaHusi npuemnemoe
Cymma 3atpatbl npyemnemMa
Cnocob6 onnaTtbl ObIN1 NOHATHBIM U
yAOGHbIM
3ATPATbI £ He NoHeC AONONHUTENbBHbIX 3aTpaT
Ha norny4eHne ycnyru
£ He NoHecC HMKaKMX
OOMONHUTENbHbIX, HeonumanbHbix 4,81 83,9%
3aTpaTt Ha nosly4yeHune ycnyru
Monyuunn oTBET Ha CBOIO Xanoby B
OBPATHAA KpaTKne CpoKu
CBA3b MpyHATLIE MepPbI N0 06XanoBaHuIo
MEHS1 MONMHOCTbIO0 YAOBETBOPUIN
PesynbTaT OkasaHHOW ycryru
NONHOCTbLIO YAOBNeTBOpSeT
(MonyYeHHbIN JOKYMEHT, cnpaska,
nocobue, paspelueHme n T. a.)
CPEOQHWUWA BANN 4,57 67,6%
FocypapcTBeHHasi Kopriopauusi 457 66.7%
«lMpaBuTenbLCTBO ANs rpaxaaH»
YNONHOMOYEHHbIN
rocyaapCTBeHHbIN opraH

4,42 57,1%

4,65 69,5%
4,57 66,4%
4,49 63,4%

CPOKU

4,27 454 61,5% 12,1%

PE3YJIbTAT 4,68 4,68 71,2% 71,2%

4,55 65,4%

Mo KpuTepuio «COTPYAHUKU» MpU MNOMyYeHUn ycnyrn B BymaxkHom dopme
cpegHu Bann oueHkn paboTbl COTPYAHWKOB ycnyrogaTtens coctasun 4,47 6annos u
YpOBEHb YAOBNETBOPEHHOCTM 62,5%. PecnoHaeHTamn 03ByYeHbl criegyolime
NpeanoXeHns nNo AaHHOMY KpuTepuio: «BbiTb NPUBETAMBLIMKM U OT3bIBUMBLIMUY» (I.
WeiMkeHT), «KayecTBeHHbI OTOOP MepcoHana HyXHO npoBoauTb» (KaparaHaunHckas
obnacTtb), «He ooBOAAT OO KOHUA, NOCTOAHHO OTBMEKAKTCHA Ha Apyrux» (AnmMaTuHckas
obnacTtb), «HyxHO 006yunTb NnepcoHan; oby4atbe coTpyaHukoB» (PKeTbicyckas obnacTb,
r. WeimkeHT), «4TO06BI MeHemkep He yTbonuny» (r. WeimkeHT), «Konnern 4tobbl Ha
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ApYyr apyra He oTBnekanucb» (KaparaHgmHckas obnactb).

HdocTtynHocTb M yao6CTBO MO LaHHOW yCryre pecnoHOeHTbl oueHunu Ha 4,74
GannoB, ypoBeHb  YOOBMNETBOPEHHOCTM  cocTaBnsaetr 76,7%. [peanoxeHus
ycnyronony4yatenen kacanucb: «WM36aBuTb OT CTONMNOTBOPEHUS U OXUOAHWUA»
(Kbi3binopguHckaa obnactb), «Ouepean 6onbwne, nobonblue COTPYAHUKOB HYXKHO
ytobbl npuHumanu»  (MaBnogapckas obnactb), «4YT06bI He 6bINO  o4epean»
(XKeTbicyckast obnactb).

Mo kputeputo «uHcpopMauuMa U KOMMYHUKaUMA» ycnyra oOueHeHa
pecrnoHaeHTamn B 4,57 Ganna, npy 3TOM CpPeAHUN YpPOBEHb YAOBMETBOPEHHOCTU
ycnyron coctasun 67,2%. PecnongeHTbl npeanoxunu: «boTtoB, pobGOT-OTBETYMKOB
cosgaTb 1 yBennuntby (r. LUbIMKeHT),

Mpouenypa npegocraBneHuns ycnyri oueHeHa B 4,41 6anna, npy 9TOM YPOBEHb
YyAOBMNETBOPEHHOCTM PECMNOHAEHTOB MO [aHHOMY KpuTeputo coctasun 56,8%.
Mpeanaranocb ynpocTuTb Mpoueaypy MNonyydeHuto ycnyrn: «Ons nonydeHuss neHcmm
ynpoctutb» (Kbi3blnopamHckas obnactb),

CpedHsss oOueHka MO KpUTEpUD «CPOKWU» cocTaBuna 4,57 6annos,
yAOBMNETBOPEHHOCTb — 66,4%. Cpean npobrieMm, 03BYYEHHbLIX YCryronony4arensimu,
oTMeyYeHbl: «MegneHHoe obcnyxmnsaHve o ycranoctn» (KbisbinopanHckas obnactb),
«lMoBbIWwaTb onepaTMBHOCTL 06paboTkn HopMaunny (KaparaHamHckas obnacTb).

Kputepun «3atpatbl» 6bin oueHeH Ha 4,54 6GannoB u 72,7% ypoOBeHb
YAOBMNETBOPEHHOCTM.

Pe3ynbTaT oOkasaHHOM Yycnyrm oueHeH Ha 4,68 6GannoB npu ypoBHE
yaosneTBopeHHOCTN 71,2%.

Takke, cornacHo MeTo4oNiorMu, MnosnydYeHHble OueHKM Obinv pacnpefeneHsbl
cpeaw ycnyrogaTternen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nony4veHbl cnegyowme 3HadueHus:

MecTHble rocypnapcTBeHHble yupexaeHua — 457 6GannoB M YypOBeEHb
yOOBETBOPEHHOCTUN 66,7 %.

YNONMHOMO4YEHHbIA rocyAapCcTBEHHbIA opraH nonydnn — 4,55 6annos wu
YpOBEHb yO0BNETBOPEHHOCTU 65,4%.

Tabnuya 96. PacnpedeneHue 6arnnos (8 anekmpoHHoU ¢hopme)

- . YpoBeHb
Kputepuun OueHKa KayecTBa OKa3aHHOM yCIyru B CpepHun
» yOOBNEeTBOPEH
OLIeHKM 3NeKTpoHHOM chopme 6ann
HOCTHU

OueHka NpocToThI perucTpaumn Ha noptane 463 63.2%

ANSA NONyYeHNs ANEKTPOHHOW YCIyru

MpocToTa nony4veHns SLI 4,61 65,8%
ROCTYNHOCTb MpocToTa ncnons3oBaHus LM 445462 71,1% | 71,7%

W yaoobCTBO < o
OueHka BHeLWHWUA BUA, (AnM3anH) n
CTPYKTYPHYIO OpraHu3aumio noptana (oHnavH- 4,79 86,8%

NroLWwaaKkun), Ha KOTOpoK Nonyyanu ycnyry

OueHka NerkocTu n CKopocTu Nomcka

WHOpMaLMKM MO MHTepecytoLlwen ycnyre Ha 4,63 71,1%
nopTane (oHnanH-nnowaake)

OueHka akTyanbHOCTM U MOHATHOCTH
NHopMaL MM Ha nopTarne (oHnamnH-
nnowazgke) no TpeboBaHnsaM (HeobxoaMMbIM
AOKYMEHTaM) A58 NOofy4YeHns ycryrm
OueHka NpoCTOTbI M MOHATHOCTU
MHopmaLmm no cnocoby nonyyeHusa ycnyrn 4,45 73,7%
Ha nopTane

MHO®OPMALIUA 4,76 4,60 86,8% @ 77,4%
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WHopmauusa Ha nopTane nmeetcs Ha
Ka3axCcKoM/pyCCKOM $13bIKe
MHCTpyKLMSA NO MCNOnb30BaHUIO nopTana
MOMHOCTbLIO MOHATHbI M MPOCTbI B MPUMEHEHUN
C60op [OKyMEHTOB HEOOX0ANMBIX ANs
NoMy4YeHns 3NeKTPOHHON ycnyru npowen 6e3
n3nuwHen GropokpaTnm (B T. 4. XoxaeHne no 4,66 81,6%
WMHCTaHUMsM, kabnHeTam)
Mpouecc cbopa 4OKYMEHTOB
HGOﬁXO}J,VIMbJX/TpGﬁyGMbIX ANs Nony4YyeHns 455 73.7%
9NEKTPOHHOW YCYrn NOMIHOCTLIO
aBTOMaTM3MpoBaH (MOXHO NOMYYUTb OHMNANH) 4,60 78,1%
3arpyska HeobxoanmbIx/Tpebyembix
AOKYMEHTOB Ha nopTarn (OHNanH-nNnowankKy)
ANS NONyYeHns ANEeKTPOHHOW yCryru npowuna
6e3 TpygHocTen
B nonyyeHHOM JOKyMeHTe (crnpaBke,
cepTudukate u T. 4.) He 6bIno ownboK, 4,59 75,7%
HeJo4eToB
[Mony4YeHHbIN JOKYMEHT/SNEKTPOHHANA ycnyra
CPOKHA Oblnia okasaHa B KpaTkme/yCTaHOBMNEHHbIE 4,61 4,61 78,9% @ 78,9%
CpOKHM
Y[o6CTBO MCNONb30BaHUSA BUPTYaribHOrO
accucTeHTa
BUPTYAJIbHbIW | MonHoTa oTBETa Ha 3anNpoc BUPTYanbHOMo
ACCUCTEHT accucTeHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYaribHOro acCcUCTeHTa
Cymma 3atpatbl npuemnema
Cnocob6 onnatbl 6bi51 NOHATHBIM M YAOOHBIM
£ He NoHecC AOMONHUTENbHbIX 3aTpaT Ha 4.42
3ATPATPbI nonyyeHune ycnyru 4,42
£ He NOHEeC HUKaKNX OONOMHUTENbHBbIX,
HeouunanbHbIX 3aTpaTt Ha NonyveHne 4,42 65,8%
ycnyru
OEPATHAS Eo(;'lyqvm OTBET Ha CBOIO Xanoby B KpaTkue
CBSA3b poKn
Y[OoBNeTBOpEH pesynbTatoM 0bxanoBaHus
PE3YNIbTAT PesynbTaTt okazaHHOW YCNyru NofHOCTbIO
OKA3AHUA yAoBneTBopsieT (MOMNy4YeHHbIV JOKYMEHT, 4,66 4,66 81,6%  81,6%
YCIYTv cnpaBka, nocobue, paspeleHne n 1. a.)
CPEOHWW BANN 4,58 76,0%
MopTan «3feKTPoOHHOe NPaBUTENIbLCTBOY 4,60 76,9%
YNoOnMHOMOYEHHbIN rocyfapCTBEHHbIN 4,59 76,7%
opraH

4,76 86,8%

4,39 68,4%

NPOLUEAOYPA

4,58 81,6%

0
65,8% 65,8%

HdocTtynHOoCTb M yAoOOCTBO perucTpauum Ha nopTane, MnNONy4YeHus U
ncnone3oBaHusa LI, BHewHun Bna (gm3anH) noptana Obinu oueHeHbl B cpegHeM Ha
4,62 npu ypoBHe ypoBnetBopeHHocTM 71,7%. Cpegu npobrnem € AOCTYNHOCTbIO
oTMeueHbl: «O4eHb cnabbll WMHTEPHET, cama Tak M He CcMorna nogaTb 3asiBKy»
(CeBepo-KasaxctaHckaas obnactby, «OuyeHb MepgneHHbii noptan» (TypkecTaHckas
obnactb), «4T06bLI BCE Yepes TenedoH Mmornu genatby (KaparaHamHckas obnacTtb).

MHdopmauma M KOMMyHUKaLUA, B TOM 4YUCNe NerkocTb U CKOPOCTb Moucka
NHOPMaLUK, aKTyanbHOCTb U NOHATHOCTb MHGOPMaLUK Ha nopTane no TpeboBaHuAM
1 cnocobam nonyyYeHus ycryru, nowaroBasi UHCTPYKLMA NO 3Tanam MnosydeHus ycnyriu,
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WHpopmaumna Ha AByX A3blkax ObM oueHeHbl Ha 4,60 6GannoB npu ypoBHE
yaoBneTBopeHHoCTN 77,4%.

Mpoueaypa npegoctaBneHna rocyaapCTBEHHOM YCNyrn, B TOM YuUCre npouecc
cbopa “ nogayn [OOKYMEHTOB, 3arpy3ka HeoOXOAMMbIX [OOKYMEHTOB Ha nopTan,
OTCyTCTBME OLLIMOOK B UTOFOBOM AOKyMEHTe Obinia oueHeHa B cpegHeM Ha 4,60 6annos,
YPOBEHb YAOBMETBOPEHHOCTN paBeH 78,1%. MNMpeanoxeHnsa no yny4yweHuo npoueaypsl
OoKasaHus ycnyru: «YkasblBaTb CTpersikon, nocnegoBatenbHOCTby (. LUbIMKEHT).

Cpokun npegocTaBneHns rocyaapCTBEHHOM YCNYrn N BpeMs OXnaaHua Ha Mecte
obcnyxmBaHua 6bin oueHeH Ha 4,61 6annoB U ypoBeHb YAOBMETBOPEHHOCTU paBeH
78,9%.

3aTpaTtbl Ha nonyvyeHue ycnyrm ObinuM oueHeHbl Ha 4,42 6anna, a ypoBeHb
yOOBNETBOPEHHOCTN paBeH 65,8%.

Pe3synbTaTt OkasaHWsa rocyfapCTBEHHOW yCnyru (NONyYeHHbIA AOKYMEHT), B TOM
ynucne MCNpaBHOCTb W NOMHOTa ObiMM oueHeHbl Ha 4,66 6GannoB, C YpOBHEM
yoosneTsopeHHocTn 81,6%.

Takke, cornmacHoO MeTodoSIorMKn, MNOSflyYeHHblE OLEHKM Obinn pacnpeneneHol
cpeaw ycnyrogaTternen B 3aBUCMMOCTU OT UX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nony4veHbl cnegyowme 3HadeHus:

YNOnHOMOYEHHbIN rocyfapCTBeHHbIM opraH — 4,59 6annoB M ypoBeHb
yooBneTBopeHHoCTU 76,7%,

MopTan «3anekTpoHHoOe npaBuTenbCcTBO» 4,60 M YPOBEHL YO0BNETBOPEHHOCTHU
B 76,9‘%.

P93y.l1 braTbl Ka4eCTBEeHHbLIX MeTOAOB UCClieAO0OBaHUA

Mo pesynbmamam npoeedeHHo20 earybuHHO20 UHMepeb onpoc 12
pecrioHneHmos, Memooda «malHbIl roKyrnamerns» 1 ycryzaononydyamerns u ¢hoKyc
epynna 1 (konudyecmeo y4yacmHukoe 10 4ernoeek) c ycryaornornydamenamu, 6biniu
8blisierieHbl criedyrowue npobrems! U rpedrioxeHUs.

«B amom 200y s oghopmrisina neHcur cmorikHyack ¢ makou rpobnemod, npu
0hopMIIeHUU ¥ MEeHS1 He 8UOGHO redames 8 mpy0o8oU KHUXKe, MHE MPUWIIOCh 3aKka3amb
CripasKky apxueHyto, HO opeaHusayuu, K komopou s pabomarna, y>e 0agHO Hem, mak
Kak ¢bupma cywecmeosana 1971-1976 200. Nomom cbupma obaHkpomusiacb, U S He
cMmoena nodmeepdumb cmax pabombi, mak kKak ¢upma 6 apxue He cdaesana
OOKYMEHMbI».

«OO0HOU U3 OCHOBHbIX Mpobriem sens9emcs HedocmamoyHasi 2pPaMOomHOCMb
noxunix odeld 6 obnacmu uUCMoMb308aHUSs UHMEepHema U OHMalH-cepeucos.
[Moamomy eaxkHbim wazom 6ydem rnposedeHue obyyarouux Kypcoe U Macmep-Kiaccos
0nd neHcuoHepos no pabome c eocydapcmeeHHbIMU ropmasamu. 3mo no3eonum
rnosbicums ypogseHb 0oesepus K UupposbiM MexHomo2usiM U coeraem npoyecc
HasHa4YeHusi neHcuu bosiee npocmbiM U G0CMyrHbIM Or1s1 8CEX 2pax0aH».

«O0uH u3 Haubornee aghghekmueHbIX crocobos yry4ywume MPOUECC Ha3HaYeHUs
e2ocydapcmeeHHOU reHcuu — amo yughposuldauus ecex amarios, 4mobbl compyOHUK
LI{OHa cpa3sy Oenan 3anpockl Ha 8 apxus Ha mecme. Ha ce200HAWHUlU OeHb MHo2ue
npouedypbl yxe oOocmyrHbl 4Yepel3 2ocydapcmeeHHble OHnalH-cepsuchkl. OOHakKo,
Heobxodumo cdenamb 6ecb rpouecc euwe 6onee npo3padyHbiM U yOObHbIM Onsi
rnonb3o8amerieuy.

«B omHoweHuu npouedypbl OKasaHusi, ybpamb odmeepx0eHusi oribima
pabombl 6 KA3 CCCP mak Kkak coO epemMeHeM re4amu ycmapesiu U HEeB03MOXHO
nodémeepdumb MeM caMbIM y MHO2UX mepsiemcsi om 2-5 nem cmaxa».

B umoee, ynyduweHue npouecca HasHa4eHusi 20cy0apCmeeHHOU MeHcUU 4Yepes
eocycrniyeu  mpebyem  KomrisiekcHo2o  nodxoda.  Llugposusauus, eHedOpeHue
COBPEMEHHbIX mexHomnoauli u o0bydeHue nonb3ogameneld — 3MO OCHOBHbIE
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HarpaesieHusi, Komopble 038075m coenamb fpouecc boree 3hHEeKMUBHbIM,
rpo3payHbIM U yOObHbIM 05151 8CEX y4aCmMHUKOS.

BbiBOoabI n pekoMmeHgauumn no Kad4eCtBeHbIM pesyribraTtaM.

OTN Mepbl NOBBLICAT OOCTYMHOCTb W KayecTBO ycnyrn, obecnedat Gonee yaobGHbIv
npouecc Ans rpaxgaH, CHU3AT Harpysky Ha apXuBHble YYpexXaeHus u cosgagyT
abpekTUBHYIO UMPPOBYID MHAPPACTPYKTYPY AN MNEHCUMOHHOro obecnevyeHnss B
KaszaxcTaHe.

BbiBoAabl:

1. Bbicokasn  Oropokpatusaumsa npouecca HasHavyeHust neHcun. HasHayeHue
NMEHCUOHHbIX BbiNNaT B KasaxctaHe oOcCTaeTcs CrOXHOM npouenypon  u13s-3a
HeobXoAMMOCTU MOATBEPXAEHUA TpyaoBoro ctaxa. OcobeHHO 3TO akTyanbHO Ans
NOXWUNbIX N0AEN, KOTOPbIM NPUXOAUTCA UCKaTb apXMBHbIE OOKYMEHTbI OT 3aKpbITbIX
npeanpuaTUiA, 3a4acTyto CTONKHYBLUMCb C OTCYTCTBMEM HEOBXOOMMOWN MHOPMaLUK.

2. lNpeobnagaHne 6ymaxHon ddopmbl M cnabas uudposm3aumd. HecmoTpsa Ha
CYyLLIeCTBOBaHWNE 3NEeKTPOHHbIX cepBuCoB, 84,4% ycrnyrononyyarenen no-npexHemy
npegnoyvntaoT 6ymaxHyto opmy vepes LIOH. Lindpossie Bapbepbl N8 NOXUIIbIX
rpaxxgaH u YacTu4yHoe OTCYTCTBME aBTOMAaTtM3auuun 3aMeansitoT Npouecc n cosgatoT
ovepeam

3. Hu3kum ypoBeHb YOOBMETBOPEHHOCTM MO  pagy nokasaTtenen. YpoBeHb
YOOBMNETBOPEHHOCTU KadecTBOM ycnyrn coctasun 71,8% c obwen oueHkon 4,58
6anna. OcobeHHO HU3KUIW nokasaTerlb OTMEYEH MO KPUTEPUID «COTPYyAHUKU» (4,47
Ganna), rge rpaxagaHe ykasanu Ha HeobXOAMMOCTb YNy4lleHUs KOMMNETEHTHOCTU U
npuBEeTNMBOCTM nNepcoHana. [lpobnembl € oyepegsasmMuM U HEQOCTYMHOCTbHO
3NEKTPOHHOM POPMbI TaKXKE CHUXKAKOT yAOBNETBOPEHHOCTb.

4. OtcyTtctBME LMAGPOBOM rPaAaMOTHOCTU cpean noxunblX. [loxunble rpaxgaHe
CTankmBalwTCA C TPYAHOCTAMM B UCnonb3oBaHuyM noptana eGov.kz n oHnauH-
cepBUCOB. OTO OrpaHMYmMBaET UX JOCTYN K ycryram v Beget K neperpyske LIOHoB.

5. 3ameaneHune npouecca u3-3a CNOXHOCTM apXMBHbIX 3anpocoB. B cutyaumsax, korga
TpebyeTca NoATBepXAeHue cTaxa paboTbl Ha NUKBUOMPOBAHHBLIX MPeanpuATUNX,
rpaxgaHe cTankuBawTcs C npobnemMon noucka AOKYMEHTOB, KOTOpble MOryT
OTCYTCTBOBATb B apxuBe. OTO Takke OTpaXaeTcss Ha BpeMeHn o6paboTku
3asiBrIEHUN.

PekomeHaauvm:
FocynapcTBeHHbLIM OpraHam:

1. CospgaTb eavHyio uudpoByko Gady TpygoBoro crtaxa. Paspabotka v BHegpeHue
equMHon 0asbl AaHHbIX, WHTErPUPOBAHHOM C apxuBamum K noptanom eGov.kz,
NO3BOSINT YCKOPUTb MPOBEPKY CTa)Xa M COKpaTUTb BpeMsi Ha o6paboTKy 3anpocos.
OTO ynpoCTUT NPOLLECC Ha3Ha4YeHUs NEHCUI N NOBbLICUT Ka4eCTBO 06CNYXMBaHWSI.

2. OnTnmMnanpoBaTb B3aMMOOEWCTBME C apXMBHbIMU ydpexaeHnamu. BHeoputb
aBTOMAaTU3MPOBaHHbIE 3arnpoCbl B apxmBbl, KoTopble coTpyaHukn LIOHoB cmoryT
genatb Ha MecTe. OTO COKpaTUT BpPeMs OXuaaHuss u mn3baBuT rpaxgaH oT
HEeobX0AMMOCTN CaMOCTOATENBHOIO MOUCKA apXMBHbIX JaHHbIX.

3. Obneruntb TpeboBaHWA NO TPYyAOBOMY CTaxy [Ans onpeferieHHbIX Mnepuoaos.
PaccmoTpeTb BO3MOXHOCTb OTMEHbI 00s13aTeNibHOro MOATBEPXKAEHUS CTaxa Ans
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npeanpuaTui, Kotopble  3akpbiimce o 1990 roga, wnm  paspabortatb
anbTepHaTMBHbIE METOAbl NOATBEPXAEHUSA A5 TaKMUX CryvaeB.

4. Obecneuntb ob6yyeHme coTpyaHukoB. [loBbicUTb KBanudukaumo paboTHMKOB
LIOHoB wn rockopnopauun, yaenvs ocoboe BHMMaHWE KIMEHTCKOMY CEPBUCY,
BHUMATENbHOCTN U KOMMNETEHTHOCTU. JTO CHU3UT KONMYECTBO HEraTMBHbIX OT3bIBOB
N NOBbLICUT OBLLMI YPOBEHb YOOBNETBOPEHHOCTM.

Nockopnopauuu «lMpaButTenLCTBO ANA rpaXaaHy»:

1. Ynpoctute OymaxHble npouedypbl. Ob6ecneuntb  Gonblytd  OOCTYMNHOCTb
SNEKTPOHHbLIX KaHaroB W COKpaTUTb o4yepean 4epe3  yBenuyeHue 4Yucna
cotpygHukoB B LIOHax, ocobeHHO B pervMoHax, rae OTMeYeHbl 3HauyuTerbHble
3a1ePXKKM.

2. Pagpabotatb WHCTpyKumto u obecneynTb NOAAEPXKKY ANA MNOXUMbIX rpaxaaH.
BHeopuTb nporpaMmmbl  MOBbIWEHUA  LMPPOBOM PaAMOTHOCTU WU MPOBOAUTbL
obyyatolime Kypcbl, 4YTOObI MOXunble AN Mornu 3PEPEKTUBHO MNOMb30BaATLCA
noptanom eGov.kz.

3. Obecneuntb OOCTYMHOCTb ANA NWL, C OrpaHUYEeHHbIMU BO3MOXHOCTAMU. Y4YecTb
0COBEHHOCTM nofen C MHBaNUOHOCTbLIO U obecneunTb PU3NYECKY0 OOCTYMNHOCTb
30aHUA N SNEKTPOHHON CUCTEMbI, a TaKkKe NOAAEPXKY Ha MecTax.

MopTtany eGov.kz:

1. UundpoBusauma Bcex atanoB nogayn n obpabotkm sassneHun. MNoBbiCUTb cTeneHb
aBTOMaTu3aumm npouecca Ha nopTtasne eGov.kz, 4ToObl Bce JOKYMEHTbI MOXHO BbI10
nogasatb W OTCMNEeXuBaTb OHMAWH, WCKNIOYMB OyMaXkKHY0 BOMOKUTY. YCKOPUTb
WHTEerpaumio ¢ apxXmBHbIMWN YYpEXOEHUAMMU NS onepaTUBHOIO NOSyYeHUs CrpaBoKk.

2. Ynydwntb wHTepdenc wn pobasute obydvawwme anemeHTtol. [lpegycmoTpeTb
noLlaroBble MHCTPYKUUM ANS NOXUMbIX rpaxaaH U agantupoBaTb MHTepdenc ong
yaobcTBa UCMNONb30BaHUS, caenaB ero AOCTYMHbIM Af1s Nosib3oBaTenen C pasHbIM
YPOBHEM NOLTOTOBKM.

3. YckopuTb paboTy noptana v yBenuUYUTb MNPOMNYCKHYH cnocobHocTb. Obecneuntb
ctabunbHyto paboTy nopTtana B perMoHax C HU3KOW CKOPOCTbID WHTEpHEeTa,
ONTUMWN3NPOBAB €ro NPON3BOANTENBHOCTL 4SS NOSIb30BaTenen cCo CMapTdOHOB.
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3.51 Ha3Ha4yeHue coumnanbHOM BbiNMaTbl NO Cryyalr notepu goxoaa B
CBSI3n ¢ bepeMeHHOCTLI0 U poAaMu, YCbIHOBNEeHUeM (yaodyepeHuem)
HOBOPOXAEHHOro pebeHkKa (aeTemn)

O6Lwas nHcgpopmauusa o rocyaapcTBeHHOM ycryre

HaumeHoBaHue rocycnyru: 703016 HasHadeHuwe coumanbHOW BbinsiaTbl MO
crnydalo notepu [oxoda B CBA3NM C BepeMeHHOCTbd U podamu, YCbIHOBIIEHWEM
(ymoyepeHnem) HoBopoxaeHHoro pebeHka (aeten)

OTBeTCTBEHHbIN rocopraH: MwuHUCTEPCTBO Tpyda W counanbHOW 3alluThbl
HaceneHnsa PK

Noa3akoHHbIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
ncyYncneHns (onpeneneHus) pa3mepos, Ha3Ha4yeHus, OCYLLIECTBNEHNS,
NPUOCTAHOBMEHNS, NepepacyeTa, BO30OOHOBNEHWUA, MpeKkpalleHns U nepecMmoTpa
pelweHna O HasHayeHun (OTKase B Ha3HayYeHun) coumarnbHbIX BbINAAT MO Cry4aro
notepu goxona B CBA3N ¢ 6epeMeHHOCTbIO U podamu, YCbIHOBIIEHMEM (YAOYEPEHNEM)
HOBOPOXAEHHOro pebeHka (geTen), coumansHOM BbinnaTthl MO Cryvak notepu Aoxoaa B
CBSA3N C yXOAOM 3a pebeHKOM Mo AOCTWXKEeHUW UM BO3pacTa nosyTtopa neT» npukas
3amectutena [lpembep-MuHuctpa - MwuHUCTpa Tpyaa U couManbHOW  3alumThbl
HaceneHus Pecnybnukn KaszaxctaHn ot 27 uioHa 2023 roga Ne248. 3apernctpmpoBaH B
MuHuctepcTBe toctnuum Pecnybnukmn KasaxctaH 27 nwoHa 2023 roga Ne32912.

Popma oKasaHUA rocycrnyru: JneKTpoHHasa (YacTUYHO aBTOMAaTM3MpPOBaHHas)
/6ymaxkHasa/npoakTneHas

NMpuem 3asBRNeHMss W Bblgaya pe3ynbrata oOKa3aHusi  rocycnyru
ocyuwectBnsietcs yepes: HAO «locygapctBeHHasa kopriopaumst «llpaButenbcTBo Ans
rpaxgaH», nopTan «3NeKTPOHHOro NpaBUTENbLCTBAY.

Cpoku oKasaHuss rocycnyru: 4depe3 [ocyaapCTBeHHy Koprnopauuiwo — 8
pabounx gHen. Yepes nopTan «3MeKTPOHHOIo NpaBuTeENbCTBa — 4 OHS.

PesynbTat okasaHusa rocycnyru: YBegomreHue o HasHaveHun (06 oTkase B
Ha3Ha4YeHun) nocobun.

Ycnyronony4atenu: ousnyeckme nuua.

CroumocTb: GecnnatHo

B pamkax oOLEeCTBEHHOr0O MOHMTOPUHra OLIEHKM KadecTBa OKa3aHus
rocynapCTBEHHOW ycnyrM MpoBedeHO uccrenoBaHue, B pesynbTaTe KOTOpOoro Obinu
nonyyeHbl criegyolme pesynbTathl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbin onpoc ycnyrononyyatenen oxsatun 350 pecnoHgeHTa. M3 Hux
88,8% ycnyrononyyatenen >eHckoro nosia uM 11,2% myxckoro nona. Haubonee
3HauyMMble BO3pacTHble rpynnbl ycnyrononyvatenen — 30-39 net (34,6%), a Takke
22-29 net (30,4%).

Huazpamma 60. CouyuanbHo-0emozpaghudeckuli 610K

s o [lon BospacT 34 6%
30,4%

22,5%

11,3%

88,8%
’ 1,2%

18-21 22-29 30-39 40-49 50-59
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N3 obwero umcna obpatmBwmxca Bce 100% ABNAOTCA OUINYECKUMN
nuamun. bonblUMHCTBO ycnyrononyyatenen, nonyymsimnx yenyry (85,5%) nonyymnm
ycriyry Ha nopTtane  «3feKTpoHHOro npasutensctea», 145% - B 30He
camoobcnyxmeanns LIOH.

OcCHOBHbIe pe3ynbrarbl UCcriegoBaHUA

OcHoBHblE nNOKasaTenu KayecTBa OKasaHMs T[OCyOapCTBEHHOW Yycnyrn B
pes3ynbTaTe MacCcoBOro onpoca ycnyrononyyaTenen coctaBunm cnegyowme 3HadeHus:

YpoBEHb YOOBMETBOPEHHOCTU KA4yeCTBOM OKa3aHWsi rOCy4apCTBEHHOW YyCnyru
BKITOYaKOLWNX B cebs AesaTenbHOCTb BCEX ycnyrogatenen (rocyaapCTBEHHbIE OpraHbl,
nopTan «3NeKTpOHHOe MpaBUTENbCTBO») paBHO — 78,9% wu cpeaoHee 3HaveHue
oLeHKu 4,78 6anna.

Ha ocHoBaHWM pe3ynbTaTOB MacCCOBOroO Onpoca caenaH pacyeT OLEHKU
KayecTBa OKasaHUs [OCyQapCTBEHHbIX Yycnyr no 5-6annbHoM LWkane, a Takke
onpeneneH ypoBeHb yaOBNETBOPEHHOCTM MO 8 KpUTEPUSIM.

Tabnuua 97. PacripedeneHue 6asnnos

. o YpoBeHb
Kputepum OueHKa KayecTBa OKa3aHHOW ycryru B CpeaHuun
. yAOBNEeTBOPEH
OLIEHKM 3reKTPoHHOU hopme 6ann
HOCTU

OueHka npocToThl perncTpaumm Ha noptarne 4.68 69,8%

A58 NOSNyYeHMs SNEKTPOHHOM yCrnyrn

MpocToTa nony4vexns OLUIMN 4,68 71,6%
BOCTYTNHOCTb MpocTtoTa ncnons3oBaHus SLIM 478 4,71 78,3% | 73,2%

nyaobeCTBO = o
OueHkKa BHeLUHM BUg (an3amH) u
CTPYKTYPHYIO OpraHmsaumio noptana (oHnamH- 4,71 73,1%

nnowaakun), Ha KOTOPOW Nosny4yanu ycnyry
OueHka nerkocT n CKopocTn nomncka
MHdOpMaLMnM NO MHTEpPeCytoLen ycnyre Ha | 4,74 74,6%
nopTtane (OHNanH-nnoLwagke)
OueHka akTyanbHOCTM U MOHATHOCTYU
MHopmaumm Ha nopTarne (oHnanH-
nnowanke) no tpebosaHnamM (Heobxoanumbim | 4,73 74,9%
AOKYMEHTaM) ANns nonyvyeHns

MHO®OPMALIUA | ycniyrn 4,75
OueHka NpoCTOThbl Y MOHATHOCTH
NMHopMaumm no cnocoby nonyyeHuns ycnyrn 4,74 76,3%
Ha nopTane
MHdpopmauusa Ha nopTane MeeTcs Ha
Ka3axCKoM/pYCCKOM S3blKe
WHCTpyKumMa No ncnonb3oBaHWio nopTana
NOSHOCTBIO MOHATHBI Y NPOCTbl B NPUMEHEHUN
C6op ooKyMEeHTOB HEOOXOAMMBIX AN
NONyYeHMs ANEeKTPOHHON ycnyru npowen 6e3
n3nuwwHen 6ropokpaTnn (B T. Y. XOXOEHWNE Mo
WHCTaHUMSM, kKabuHeTam)
Mpouecc cbopa AOKYMEHTOB
HeobxoaumbIX/Tpebyemblx Ana nonyvyeHus

NMPOLUEOQYPA 3MIEKTPOHHON YCIYr NOSTHOCThLHO

aBTOMATM3MPOBaH (MOXHO NOMYYNTb OHMNANH)
3arpyska HeobxoanMbIx/TpebyembIx
AOKYMEHTOB Ha nopTtan (OHNanH-nnowaaKky)
AN NOonyYeHns aNeKTPoHHOW ycryru npowwna 4,75 76,3%
6e3 TpygHocTen

76,1%

4,76 77,2%

4,77 77,5%

4,75 76,9%

477 4,77 79,2% | 78,3%
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B nony4yeHHOM JOKyMeHTe (cnpaske,
ceptudmkate 1 T. 4.) He ObINo OWKnBOoK, 4,80 80,8%
HeJo4eToB
[Mony4YeHHbIN OKYMEHT/aNeKTpoHHas ycnyra
CPOKHA Oblna okasaHa B KpaTkme/yCTaHOBSEHHbIE 4,75 4,75 76,0% @ 76,0%
CpOoKM
Y0o6CTBO MCNOMNb30BaHWsS BUPTYarbHOro
accucTeHTa
BUPTYAJIbHbIW  MonHoTta oTBeTa Ha 3anpoc BUPTYarbHOMo
ACCUCTEHT accucTeHTa
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTyarnbHOro accucTeHTa
CymMma 3atpaTbl npyemnema
Cnoco6 onnatbl 611 NTOHATHBIM U YA0OHbBIM
£ He NoOHeC AOMONMHUTENbHbIX 3aTpaT Ha 4.89
3ATPATPbI nomny4yeHve ycnyru 74,89
£ He NOHEeC HUKaKNX OONONMHUTENbHbIX,
HeodMUManbHbIX 3aTpaT Ha NonyyYeHne 4,89 88,7%
ycnyru
OEPATHAS Mony4mn oTBET Ha CBOtO anoby B kpaTkue
CPOKM
CBA3b
YOOoBNETBOPEH pe3ynbTaToM OBXanoBaHUs
PE3YNIbTAT PesynbTaTt okazaHHON ycnyrn NOAHOCTbHO
OKA3AHUA yAOBMeTBOPSET (NONYYEHHbIN JOKYMEHT, 4,86 4,86 86,7% 86,7%
YCIYTu cnpaBka, nocobue, paspeleHne u T. 4.)
CPEQOHWUN BANN 4,78 78,9%
MopTan «3nekKTPoHHOe NpaBUTESIbCTBOY 4,74 75,2%
YNonHOMOYEHHbIN FroCcyAapCTBEHHbIN 4.81 81,8%
opraH

4,58 68,2%
4,71 4,68 71,7% 72,2%

4,76 76,7%

88,7% | gg 794

HJoctynHocTb WM yAaobCcTBO peructpaumm Ha nopTane, noOfAyvYeHus W
ncnonb3oBaHus AL, BHewHM B (gu3arH) noptana Obifiv OUeHeHbl B CpegHeM Ha
4,62 npu ypoBHe ypoBnetBopeHHocTM 71,7%. Cpegum npobriem € AOCTYNHOCTbIO
OTMeYeHbl: «bblBaeT, YTo BUCHET nopTan» (TypkecTaHckas obnacTb).

UHdopmauma n KOMMyHUKaLMA, B TOM 4YuCrie NIerkocTb M CKOPOCTb MoucKa
MHopMaLUK, akTyanbHOCTb U NMOHATHOCTbL MHGOPMaUMKM Ha nopTane no TpeboBaHuAM
n cnocobam nonyvyeHus ycrnyru, nowaroBas MHCTPYKUMSA NO 3Tanam NoslydyeHnsa ycnyru,
MHopMaumna Ha [ABYX £A3blkax Oblnn oOueHeHbl Ha 4,75 6GannoB npu ypoBHe
YOOBNETBOPEHHOCTN 76,1%.

Mpoueaypa npenocraBneHns rocyqapCTBEHHON yCnyrn, B TOM 4YUCre Npouece
cbopa u nogayn [OOKYMEHTOB, 3arpy3ka HeoOXOAMMbIX [OOKYMEHTOB Ha nopTan,
OTCYTCTBME OWNBOK B UTOrOBOM JOKYMEHTe Obifia oueHeHa B cpegHeM Ha 4,77 6annos,
YypOBEHb yOOBNETBOPEHHOCTU paBeH 78,3%.

Cpokun npeaocTaBneHns rocyaapCTBEHHOM YCNYrM N BpeMsi OXXNOaHUA Ha MecTe
obcnyxuBaHusa Obin oueHeH Ha 4,75 GannoB M ypoBEHb YAOBNETBOPEHHOCTU paBeH
76,0%.

3aTpaTtbl Ha nony4veHue ycnyrm Obinun oueHeHbl Ha 4,89 6anna, a ypoBeHb
yAOBNETBOPEHHOCTN paBeH 88,7%.

BupTyanbHbIM acCUCTEHT oueHeH Ha 4,68 6GannoB npuM YypoBHE
yaoBneTBopeHHocTn 72,2%. Cpegn npobnem BbickasbiBanuch: «1414  rpy6o
pasroBapuBaloT, He HpaBUTCs MX paboTa, a cama ycnyra oTnmyHas» (KaparaHamHckas
obnactb).

PesynbTaTt okasaHusa rocygapCTBEHHON yCnyru (NONyYeHHbI AOKYMEHT), B TOM
yucrne MWCNpaBHOCTb W NonHoTa Obinv oueHeHbl Ha 4,86 6GannoB, C ypOBHEM
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yaoBneTBopeHHOCTHN 86,7 %.

Takke, cornacHo MeTogoriorMu, nofydYeHHble OUeHKM Obinu pacnpegeneHsbl
cpeaw ycnyrogaTtenen B 3aBUCMMOCTU OT MX 30H OTBETCTBEHHOCTU, B pe3ynbTaTte Obinu
nony4veHbl cnegyouime 3HadeHus:

YNOonHOMOYeHHbIN rocyaapcTBeHHbIM opraH - 4,81 6GannoB u ypoBeHb
yaosreTBopeHHocTn B 81,8%,

MopTtan «3NEeKTPOHHOro npaBuTenbLCTBa» - 474 wn  ypoBeHb
yLoOBNEeTBOPEHHOCTU B 75,2%.

PESyHbTaTbI Ka4eCTBeHHbIX MeTo4O0B UccriegoBaHusA

Metopa TanHbIM NoKynaTtens - 1

B pesynbrate npuMeHeHusi MEeToOOB «TaWHbIM MNOKynatenb», O6CYy)XAeHna B
GOoKyC rpynnax, BbisiBNiEeHbl Crieqyowme npeaioxeHus.

«51 Havyana ogopmiisime OOKYMeHmMbI 8 UKHe Mecsue rnpedocmasurna rnosHbll
nakem OokymeHmos. CompyOHUKU LleHmpa obcnyxueaHusi HacerneHusi bbifiu O4YeHb
gexrnueble. Ho s cmornkHynacb ¢ rpobremoli 8om makol: y MeHsI He MfpuHumarl
0okymeHmbl ®OMC, mak kak He O6bl10 hyHKUUU MpUKpenums OO0rnoHUMeErbHbIe
0oKyMeHmbI nodmeepxxdaroujue Hasno208blie OMYUCITIEHUS».

«lpu ogpopmneHuu ycriyeu om Ul yacmo 3adepxxuearom OOKyMeHMbI He U3 3a
compydHUKO8 20C Kopriopayuu Ors epaxodaH, a u3 3a ®OMC komopsiti nposepsiem
O4YeHb 00r120».

MeTtopa c¢okyc rpynna yqyactHukoB 10 yenosek

Lna ogpopmneHus daHHo20 rnocobusi Mbl obpamurucek 8 LJOH 0nsi 3mo2o Hy»HO 6bIro
npuHecmu 607bHUYHBIU UCM.

Ecnu mbi cam oghopmrisewb Yepes rnopmarl egov, mo HyXHo Onsi Hadasna
omckaHupogame OOKyMeHMbI, 3arofIHUMb KOHMaKkmHbIU mesnegoH nodmeepxxdeHue
c4éma rnosny4YeHusi 0aHHbIX U MOMOM moJsibKo nodnucams ycryay. Ho oyeHb yacmo,
KoeOa cam oghopmrisiewb ycriyey Yepes egov ebiceequsaemcs, Ymo 60s1bHUYHbIU 1UCm
He omobpaxkaemcs 8 cucmeme U Hy>Ho ro-rrobomy exame 8 LJOH mak kak mam OHU
MO2ym €20 MpusioXumb U 0OmMcKaHuposams, a caM ecriu Mbl 0GhopMIISeUb, Mo He
rnony4yaemcsi amo coename. Moxem 6bimb kakot-mo cbou cucmemsbl. Tpoe
y4acmHuUKo8 ommemusiu, 4mo ogbopMIIeHUEe y HUX 3aHSAI0 MoYmu nosiz2oda 8 cesi3u ¢
mem, 4mo Haso208as He Moasia UM Modmeepdums OMYUCIEHUS, MakK KakK OHU
pabomarnu Yyepe3 UlN. HYemeepo ommemurnu, 4mo eoo0bw,e He CMOJsIKHYIUChL HU C
Kakumu ripobriemamu ripu oghopmreHuu daHHOU ycryau, OeHbau nocmynusau 8 me4yeHue
10 pabo4yux OHed.

Takxe 6b110 bbl O4eHb XOpPoWwo, ecru bbl He mpebosanocb G0MNOTHUMEbHbIX
noomeepxx0eHull 06 omyucrieHusix. Bce ydacmHUKu ommemuriu, 4mo OHU mak
Hy»0aromcsi 8 0aHHbIX 10cobusix u cbop OOKyMeHMOo8 rnopoxdarom BPOKpamuro.

BbiBOAbI M peKoMeHaaumMm

Taknm o06pasom, Haubonee HU3KME OUEHKM NpUHaZnexaT KpuTepusm
«OOCTYMHOCTb M ygobCTBO» W «BUPTYyanbHbI  aCCUCTEHT», KOTOpble TpebyioT
CyLeCcTBeHHON JopaboTKu ANs NOBbILEHNSA KaYyeCcTBa OKa3biBAEMOW YCyri.

MopTany «3neKTpoHHOE NPaBUTENbLCTBOY:
1. MNoBbICMTb [OOCTYNHOCTb MoOpTana, CcokpaTUTb TexHU4eckue cbou, MoBbICUTb
CKOPOCTb paboTbl nopTana.
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[MoBbICUTb KOMMETEHUUN PabOTHUKOB €QMHOro0 KOHTaKT LeHTpa 1414, BBECTU OLEHKY
aPPeKTUBHOCTM  OeATEeNnbHOCTU  COTpyaHMKOB, Ha ocHoBe KPI  BBectu
npeMmpoBaHue COTPYOHMKOB.
MoBbicUTb  3(PPeKTUBHOCTL paboTbl BUPTYyanbHOroO acCUCTEHTa, pacLIMpuB
nepeyeHb BONPOCOB M OTBETOB HA HUX.
Y6patb npepoctaBneHne OOMbHUYHOrO NKUCTa, Tak Kak OH 3abuBaeTca B
ANEKTPOHHYIO CUCTEMY.

YnonHoMo4YeHHbIN rocyaapCTBEHHbIN OpraH:
PaspaboTtate nepeveHb BOMPOCOB M OTBETOB LUMPOKOrO CrekTpa no npoueaype
NnonyyYyeHns 4aHHOW yCnyru, pasMecTuTb B OTKPbITbIX UICTOYHMKAX.
CoKkpaTuTb CPOKM pacCMOTPEHNSA AOKYMEHTOB A0 3-X pabounx gHeMN.
MpoBectn o0OyyeHne cpeaou COTPYAHMKOB Yycryrogatenern no pasbsCHEHMIO
NosIoXKEHMN NOA3aKOHHbBIX HOPMATMBHbIX NPAaBOBbLIX aKTOB, ONpeaensoLWmnx NopsaokK
OKa3aHusi rocyaapCTBEHHbIX YCAyr.
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3.52 Peructpauusa nuy, nwywmx padory

O6was nHhopmauma o rocyaapcTBeHHOU ycnyre

HaunmeHoBaHue rocycnyru: 701001 Peructpauns nuu, nwywmx paboty
OTBeTCTBEHHbIN rocopraH: MuHUCTEPCTBO Tpyda W couManbHOM 3aluThbl
HaceneHnsa PK

Noa3akoHHbIM HOpMaTUBHLIN npaBoBou akT: «O6 yTBepxaeHun [lpasBun
perncTpauumn nud, uwyuwmnx paboty, 6e3paboTHbIX M OCYLECTBREHMS TPyAoBOro
nocpegHU4ecTBa, OKa3blBAEMOrO KapbepHbIMW LUEHTpaMuy» npukas 3amectuTens
Mpembep-MuHncTpa - MnHucTpa Tpyaa u coumanbHOM 3awmnTbl HaceneHus Pecnybnunkm
KasaxctaH ot 9 utoHs 2023 roga Ne214. 3apeructpupoBaH B MUHUCTEPCTBE HOCTULINN
Pecnybnukn Kasaxctan 20 ntoHa 2023 roga Ne32850.

Popma oKaszaHuA rocycnyru: OneKkTpoHHas (YacTMYHO aBToOMaTuM3MpoBaHHas)/
BymaxkHas

NMpuem 3asBRNeHMs W Bblgaya pe3ynbraTta oOKa3aHUsi  rocycnyru
ocyuiecTBnsieTca Yepes: KapbepHbli LEHTP, NOpTan «3MEeKTPOHHOMO NPaBUTENbLCTBAY.

Cpoku okasaHusa rocycnyru: 1 paboumni aeHo.

PesynbTat okasaHuMA rocycnyru: YBeOoMSieHWE O peructpauum B KadecTBe
nuua, uvwyuwlero paboty nmbo MOTMBMPOBaAHHBIM OTBET 0O OTKase B OKasaHuu
rocyaapCTBEHHOWN YCNnyru.

Ycnyronony4yartenu: gousmyeckme nuua.

CtoumocTb: BecnnatHo

B pamkax oOLEeCTBEHHOr0O MOHMTOPUHra OLIEHKM KayecTBa OKa3aHus
rocyapCTBEHHOW YCnyrM NpOBEAEHO WccredoBaHue, B pesyrbTaTte KOToporo 6binu
nony4eHbl crieayolme pesynbTaThl.

CoumnanbHo-aemMorpadunyeckumn 6nok
MaccoBbin onpoc ycnyronosiydatenen oxsatun 455 pecnoHgeHToB. M3 HuUX
49,3% ycnyronony4datenen Mmyxckoro nosna u 50,7% xeHckoro nona. Hambornee
3HauyMMble BO3pacTHble rpynnbl ycnyrononyyatenen - 40-49 net (33,0%), a Takke
30-39 net (28,6%).

Huaepamma 61. CoyuanbHo-0emozpaghudeckuli 610K

Mon Bo3spact 286 33,0

¢
\ 0,9 13

- / 18-21 22-29 30-39 40-49 50-59 60+

N3 obwero umcna obpatuBwmxca Bce 100% saBnawTca OUMYECKUMU
nmuamn. bonblWMHCTBO ycrnyrononyydaTtenen, nonyumswnx yenyry (96,9%) nonyyunu
yCrnyry Ha noptane «3reKTPOHHOro npasutenscTea», 3,1% obpatunuce B LIOH.

17,2 18,9

OCHOBHbIe pe3ynbraTtbl UCcrneaoBaHUA

Ha ocHoBaHuMM pe3ynbTaToB MacCOBOrO Ofpoca cAernaH pacyeT OLEeHKU
KayecTBa OKa3aHUS TOCYyAapCTBEHHbIX Yycnyr no 5-6annbHOM LWKane, a Takke
onpeneneH ypoBeHb YA0OBNETBOPEHHOCTUN MO OCHOBHbLIM 8 KpUTEPUSAM.

YpoBeHb YyOOBNETBOPEHHOCTU KayYeCTBOM OKa3aHWsi rocy4apCTBEHHOW YCyru
BKIOYaoLWmx B cebs AeaTenbHOCTb BCex ycnyroaatenei (rocyaapCTBeHHbIE opraHbl,
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HAO «locypgapctBeHHaa kopnopauusi «[llpaBUTenbCTBO AN rpaxgaH», noptan
«3NEKTPOHHOE NPaBUTENLCTBOY») paBHO — 69,6% u cpeaHee 3Ha4YeHMe oueHKu 4,66

oanna.

Huazpamma 62. YposeHb y008/1emeopeHHOCMU Ka4ecmeomM oKa3aHusi 2ocydapcmeeHHOoU ycnyau
8 bymaxkHOU U 351eKmpOoHHOU ghopme (8 paspese cpedHezo banna u %)

23,8%

3,95 4,67

67,8% 70,3%

57,4%

4,56 4,69

CotpyaHukm  JocTtynHocTb  WMHdpopmaumsa  TNpouenypa

KpuTepum oueHku

COTPYAHUKU

AOCTYMNHOCTb U
yAOBCTBO

MHO®OPMALIUA U
KOMMYHUKALUUA

79,2%

4,79

Cpoku

83,5%

4,84

3atpatbl

83,6%

4,79

PesynbTar

Tabnuua 98. PacnipedeneHue 6arnnos (bymaxHasi gpopma)

OueHKa Kka4yecTBa OKa3aHHOM
ycnyru B 6ymaxHon cpopme
CoTpyaHMKM KOMMNETEHTHbIE,
BragelT nHhopmMaumnen
CoTpyaHukn onepaTuBHbIe
CoTpyaHWKM BEXNUBLIE W
BHUMAaTENbHbIE K MOUM
noTpebHOCTAM

30aHue ycnyrogatens yaobHo
pacnonoXeHo
YnobHble Yyachkl paboThl

MmeeT gocTaTtoyHO MecT
NapKoOBKU

Bbin nerkun goctyn B 3gaHune
(Hanprmep, He 6bino 6apbepos
anga pusndeckoro Bxoga B
3[aHMe N HaXOXOEHNsI B HEM)
Bbinn HeobxoanMble 30HBbI
OXMOaHUSA, B KOTOPbIX ObIIIO
KOMMOPTHO

Ycnyra 6bina npegocTtasneHa Ha
cnpaBeanuBon N paBHOM OCHOBE
Y mMeHs1 Obina BO3MOXHOCTb
[ocTyna K nicpopmauum o
rocycnyre pasnvyHbIMn
cnocobamu (Hanpumep, Ha
cawnte, call-ueHTtpe)

Jlerko 6bIn10 HANTK
Heob6X0aNMbIX COTPYLAHMKOB,
KabuHeThI

B 3paHum Obinu Bce
HeobOxoAnMble ykasaTenu,
KOTOPblE€ MOHATHbLI N NONE3HbI
£ nonyynn/a nowarosyto
WHCTPYKUMIO (MHCbopMaLmio,
COBET) N0 MONYYEHUIO YCNyrn
Y MeHs 6bIn BbIGOP Ka3axcKoro v
PYCCKOro 3blKoB (a1
3anosfiHeHMs1 JOKYMEHTOB,

CpenHumn
6ann

4,00
3,79

4,07

4,64

4,57

4,86

4,79

4,64

4,50

4,79

4,71

4,79

4,93

4,79

3,95

4,67

4,79

YpoBeHb
YAOBNETBOPEHHOCTH

28,6%
14,3%

28,6%

71,4%

64,3%

85,7%

78,6%

64,3%

50,0%

78,6%

78,6%

85,7%

92,9%

85,7%

23,8%

69,0%

81,6%
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o6LeHns)
dopmbl 1 6raHkn, gpyrmue
OOKYMEHTbI ObInn NpocThl Ans 4,79 78,6%
NOHMMaHMS
MpenoctaBunu NOMHyO
MHdopMaLno O nepeyHe
OOKYMEHTOB, HEO6X0aUMbIX A5
nony4eHns ycnyru
Mpouenypa cbopa n nogaun
AOKYMEHTOB MPOCTasi U MOHATHAsA
Mpouenypa paccmoTpeHus
NMPOLEEOYPA onTumarbHas, npocTtasi u 464 4,62 64,3% 64,3%
NOHATHas
Mpoueaypa Bblgaym pesynbTarta
yaobHasi, npocTas 1 NoHsATHasA
Cpok, Heobxoanmbln ans 486 85.7%
NOny4YeHns yCryrn npuemnembli
CPOKU Bpemsi oxxnganus, oyepeam Ha 4,82 82,1%
MecTe 06cnyXxmBaHus 4,79 78,6%
npuemnemoe
Cymma 3aTpaTbl Nnpuemnema
Cnoco6 onnatbl Obifl MOHATHLIM
1 yaobHbIM
A He NoHec A4ONONHUTENbHbIX 493
3ATPATbI 3arpar Ha nonyveHne ycnyru ’ 4,93
4 He noHec HMKaKkux
AONOSHUTENbHbIX,
HeodmMLmManbHbIX 3aTpaTt Ha
nony4YeHne ycnyru
Mony4yunn oTBET Ha CBOIO Xanoby
OBPATHASI B KpaTKMe CPOKM
CBSI3b MpuHATLIE MepbI NO
o6>xanoBaHMo MEHs1 MOMHOCTBIO
yAO0BNETBOPUNN
Pe3ynbTaT okaszaHHOW ycrnyru
MOMHOCTLIO YOOBNETBOPSET
PE3YJIbTAT (MOnyYeHHbIN JOKYMEHT, 4,86 4,86 92,9% 92,9%
cnpaska, nocobue, paspeLueHune
nT.a.)
CPEOHWUN BANN 4,66 72,4%
FocypnapcTBeHHas Kopnopauua
«MpaBuTenbcTBO ANA 4,68 73,8%
rpaxxgaH»
YNoONMHOMOYEHHbIN
rocyaapCTBeHHbIN opraH

4,71 71,4%

4,43 50,0%

4,79 78,6%

92,9% 92.9%

4,93 92,9%

4,75 77,4%

Mo KpuTEpUIO «COTPYAHUKU» Mpu NonyvyeHunm ycnyrm B OymaxkHonm c¢opme
cpeaHun 6ann oueHkn paboTbl COTPYAHMKOB ycnyrogatens coctasun 3,95 Ganna u
ypoBeHb yaoBneTBopeHHOCTU 23,8%. B kayecTBe npeanioXkeHnn ot ycrnyronosnyyaTtenen
no AaHHOMY Kputeputo noctynunun: «PabotHukn LIOHa pgenatot Bug 4to He cnbiwaT»
(ATblpayckas obnactb). Takke oTMedanoch, YTo «COTpygHMKM HEe ycneBatoT MU CropsaT
mexay cobon» (r. Anmatbl).

[JocTynHoCcTb M yao6CTBO MO JaHHOW yCryre pecrnoHAEeHTbl oueHunu Ha 4,67
Gannos, ypoBeHb yAOBneTBOPeHHOCTU cocTaBnseT 69,0%. Takke BbiCKa3biBanoCh, YTO
nonyveHne ycnyrm ans oTaenbHbIX KaTeropui rpaXkaaH SBnsieTca 3aTpyqHUTENbHbIM « A
WHBanNuA U MHE CrOXHO HanTu paboTy» (. AcTaHa), 0TMeYanocb O NMOXMX YCNOBUSAX B
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LIOHax «yny4ywuTe ycnoBus B 3ane oxugaHus knveHToB» (TypkecTaHckasi obnacTb),
«MHoro counuanos LloHa co3ganTe» (r. LUbIMKeEHT).

Mo kputepuio «uHpOpMaUMA U KOMMYHMKaLUA» Yycryra oOueHeHa
pecrnoHgeHTamun B 4,79 G6anna, npu 3TOM CpeaHUNn YypOBEHb YOOBNETBOPEHHOCTU
ycnyromn coctasun 81,6%.

Mpoueaypa npegocTaBneHUst ycnyrm oueHeHa B 4,62 6anna, npu 3ToMm
YPOBEHb YOOBMETBOPEHHOCTU PECMNOHOEHTOB MO [JAaHHOMY KPUTEPUID COCTaBUI
64,3%.

CpeoHass oueHKka Mo KpUTEPUIO «CPOKU» cocTaBuna 4,82 6annos,
yaoBreTBopeHHOCTb — 82,1%. Ycnyronony4yatenu npegnoxunu: « MmHnummnanposatb
BpeMs OXunaaHus oTeeTa 3asaBku» (r. ActaHa).

Kputepunn «3arpartbl» Obin oueHeH Ha 4,93 6annoB u 92,9% ypoBeHb
yOOBMNETBOPEHHOCTM.

Pesynbrat okasaHHOM Yycnyrm oueHeH Ha 4,86 6annoB npuM ypoBHE
yoosneTBopeHHOCTH 92,9%.

Tarke, cormacHO MeTOAONorMu, MoslydYeHHble OueHKU Obinn  pacnpeneneHbl
cpeau ycnyrogaTtenen B 3aBUCUMOCTU OT UX 30H OTBETCTBEHHOCTU, B pesyrbraTe bbinin
nony4veHbl cneayowme 3HaYeHns:

FocypapcTBeHHas koprnopauusa - 4,68 6annos n ypoBeHb YAOBNETBOPEHHOCTH
73,8%.

YNonHOMOYEeHHbIA rocyAapCTBEHHbIA opraH nonyyun — 4,75 6GannoB wu
YpOBEHb yA0BreTBOpeHHoCTN 77,4%.

Tabnuya 99. PacripedeneHue 6asnnos (anekmpoHHasi ¢popma)

- = YpoBeHb
KpuTepun oLieHKM OueHka KayecTBa OKka3aHHOM ycryry B CpepHun YAOBNETBOPEH
3NeKTpoHHOU chopme 6ann HOCTH
OueHka NpoCTOThI perncTpauun Ha
nopTasne Ans nony4YeHns aneKkTPOHHON 4,83 84,1%
ycnyru
MpocTtoTa nonyyeHunsa JLMM 4,81 83,3%
ﬂv?g%l'él-clgggb MpocToTa ncnons3opaxHns LI 419 466 194% | 66,5%
OueHka BHewWHW B1a (AnM3anH) u
CTPYKTYPHYIO OpraHu3aLuio noptana 479 79 3%
(oHnarH-Nnowankn), Ha KOTOpom ’ ’
nony4anu ycnyry
OueHka NerkocTu n CKOpoCTM noucka
MHdopMaumn No nHTepecyowen yenyre | 4,20 20,7%
Ha nopTane (OHnanH-nnowaake)
OueHka akTyanbHOCTU U NOHATHOCTK
WHopMaLmm Ha nopTane (oOHNamnH-
nnowagke) no TpeboBaHmaM 4,22 22,0%
(Heo6xoaMMbIM AOKYMeHTaM) Ans
UHOOPMALIMA  NOTYHEHNA yCnyTi 4,33 33,2%

OueHka NpoCTOThbl U MOHSATHOCTH
nHdopmaumm no cnocoby nonyyeHns 4,23 23,0%
ycnyru Ha noprane

NHdopmauns Ha nopTane nMmeeTcs Ha
Ka3axCKoM/pYCCKOM S3blKe
WNHCTPYKLMA NO NCNONb30BaHWUIO
nopTarna nosiHOCTbIO MNOHATHbLI U NpoCcTbl | 4,23 23,9%
B NPUMEHEHNN

4,77 76,5%
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C60op AOKYMEHTOB HEOOXOANMBIX ANA
Nony4YeHns 3reKTPOHHOW yCryru npoLuen
6e3 nsnuwHen 6GropokpaTm (B T. 4. 4,75 75,8%
XOXOEHME NO UHCTaHUMAM,
kabuHeTam)
Mpouecc cbopa LOKYMEHTOB
HeobxoamMbIx/Tpebyembix ans
Nony4YeHns 3reKTPOHHOW yCryrn 4,77 76,7%

NMPOLUEOYPA MOJSTHOCTLHO aBTOMAaTM3MPOBaH (MOXHO 4,76 76,2%
NOSTy4nTb OHMNAaNH)
3arpyska Heobxoanmbix/Tpebyembix
AOKYMEHTOB Ha nopTan (OHnamH-
NoLwaaKky) Ans nony4yeHns aneKTpoHHON
ycnyru npowna 6e3 TpyaHocTen
B nony4yeHHOM loKyMeHTe (cripaBke,
ceptudmkate 1 T. 4.) He GbIIo oWNBOoK, 4,76 76,2%
HeJo4eToB
lMony4eHHbIN AOKYMEHT/aNEKTPOHHas

CPOKU ycnyra 6bina okasaHa B 476 476 | 76,2% | 76,2%
KpaTkune/yCTaHOBIIEHHbIE CPOKM
Y0o6CTBO NCNONb30BaHWUS BUPTYaribHOMO
accucTeHTa
BUPTYAJIbHbIA  MonHoTa oTBeTa Ha 3amnpoc

ACCUCTEHT BMPTYyaIibHOIro acCUCTEHTA
CkopocTb oTBeTa Ha Baw 3anpoc
BMPTYanbHOro acCUCTeHTa

Cymma 3aTpaTbl Nnpuemnema

Cnocob onnatbl ObIST MOHATHBIM U
yOOOHbIM

3ATPATbI £ He NoHec AONONHUTENbHBIX 3aTpaT Ha
nony4eHue ycnyrm
1 He NoHec HUKaKNX OOMNONHUTESbHBIX,
HeoduumMarbHbIX 3aTpaT Ha NonyyYyeHue 4,74 74,0%
ycnyru
Mony4yunn oTBET Ha CBOIO Xanoby B

OBPATHAA KpaTkne CpOoKu

4,76 76,2%

474 474 740% 74.0%

CBA3b YOoBneTBOpPEH pe3ynbTaTtom
obxxanoBaHus
PE3YNBTAT Pe3ynbTaT okaszaHHOW ycrnyru

NOJIHOCTbIO YOOBJIETBOPAET

OKA3AHUA & 471 471 742% | 74,2%
yCIYMm (MonyYeHHbIN JOKYMEHT, cnpaBeka,

nocobwe, paspelleHne U T. a.)
CPEOHWU BAI 4,66 66,7%
YNONMHOMOYEHHbIN FroCy4apCTBeHHbIN 4,74 75.3%
opraH
MopTan «3neKTpoHHoe 4,58 58.7%
NpaBUTENbLCTBO»

HdoctynHocTb M yaobCcTBO pernctpauun, asTopu3auMM Ha nopTane
«9NEKTPOHHOro  npaBuUTENbCTBa», a Takke wucnonb3oBaHune OJUI  knioua
ycnyrononyyatenn oueHunnm  Ha 4,66 6annoB, nNpu  3TOM  YpPOBEHb
yOOBNETBOPEHHOCTU cocTaBun 66,5%. Ycnyrononydatenu otMmetunu, 4to «lloptan
He cpa3y npuHuMmaetr naponb» (r AcTtaHa), «O4eHb MeasieHHbIM nopTany
(KaparanguHckasa obnactb), «Caoenante yxe BXog B noprasn 4epes rorioc v nuuo,
BeyHas npobnema ¢ naponamm» (ATblpayckasa obnacTb).
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MHdopmauumsna, npegoctaeneHHast Ha noprane, 6bina oueHeHa Ha 4,33 6annos,
ypOBeHb YyAoBrneTBOpEHHOCTM cocTaBun 33,2%. OTmedvanocb, 4to «He cpasy Bce
NOHATHO Ha noptane» (TypkecTaHckad obnacTb), npegnaranocb, 4YTO Heobxoaumo
«OByunTb HacerneHue No BMAEO, Kak c noprana 6paTb MHopmaumnio» (AkToOMHCKas
obnacTb).

Mpouenypa npenocraBneHnsa rocygapCTBEHHON ycnyrn Obina oueHeHa Ha 4,76
GannoB, ypoBeHb YOOBMNETBOPEHHOCTM cocTaBun 76,2%. Takke nocTtynanu
NpeanoXeHns, 4To HeobxoaNMO «YMEHbLUNTL BpeMSA noucka MHgpopmauum 1 crpaBok»
(ABanckaa obnactb). OTmevyanucb npobrnembl, CBsA3aHHble C MONyYEeHUEM YCNyru
oHnanH: «Cam He cmor nogartbcd, nomornu» (KaparaHguHckas obnactb), «OuyeHb
cnabbln MHTepHeT, caMa Tak M He cMmorna nogatb 3asaBky» (CeBepo-KasaxcTaHckas
obnacTb).

Cpokn npefocTaBneHns rocyaapCTBEHHOM ycnyr Obinn oueHeHbl Ha 4,76
Ganna, nNpy 3TOM YpOBEHb YAOBMETBOPEHHOCTM cocTaBun 82,6%. PecnoHOeHTbl
npeanaranu cokpaTuTb BpeMsi oxmaaHus ycnyrn: «PaboTy noka He npencrtaBunu, Mbl
xpemy (r. lbiMkeHT), «CnoXHO HanTu paboTy uHeanugam» (r. Anmatbl).

BupTtyanbHbIm aCCUCTEHTOM ONPOLLEHHbIE pPEeCNOHOEHTHI He
BOCMOMb3oBanncb. B ULenoM no BO3MOXHOCTM  MornyyvyeHuss obpaTHoM  CBA3U
BbICKa3blBanncb MHeHus: «[l1noxas paborta cavta u 1414» (CeBepo-KasaxcraHckas
obnactb), «fonro >xpann oteBeta 1414» (AkmonuHckas obnacTb), «BupTyanbHbin
acCUCTEHT He 3HaeT oTeBeTa» (KaparaHguHckas obnactb), «1414, BoobLie HeT ryaka, He
pabotaeT» (r. Anmarhl).

3aTtpaTtbl Ha nonydYeHne rocygapCTBEHHOW ycrnyrn oueHeHbl Ha 4,87 6anna
npu ypoBHe yaoBrieTBopeHHoCcTn 87,7%.

PesynbraT nony4yeHHom ycnyru oueHeH Ha 4,71 6anna, 4yto coctaBnset 74,2%
YLO,OBNETBOPEHHOCTM.

Tarke, cormacHO METOAONOrMK, MoslyYeHHble OUEeHKU Obinn  pacnpeneneHbl
cpeam ycnyrogarternen B 3aBUCMMOCTWN OT UX 30H OTBETCTBEHHOCTW, B pesyrnbraTe Obinu
nony4veHbl creayloLwme 3HaYeHNs:

YNOnNHOMOYEHHbIN TOCYAApPCTBEHHbIN opraH 4,74 0Ganna npu YypoBHE
yaoBneTBopeHHocTn 75,3%,

MopTtan «3NeKTpoOHHOro npaButenbcTBa» 4,58 6annoB npu ypoBHE
yaoBneTBOpeHHOCTN B 58,7%.

Pe3yanaTb| KadeCTBeHHbIX MeTOOOB UccrnegoBaHuA
MeTtoa TanHbIM nokynaTtensb - 1

LaHHyto ycnyay s nony4dan 4epe3 egov camocmosimesibHo doma. [ns Havyana si
asmopu3sosaricsi Ha nopmarne egov. [anee, cnedys npouedype, HyXHO Haxxamb
3aKazameb ycrlyey oHnalH, nomomM 8bICeeqU8aromcesi 8ce OaHHbIe, HyXHO 3arosIHUMb
CHa4vana JfiudHble 0aHHble - amo ceedeHusi 0 mpydoeol dessimesibHOCMU 800UMEIbCKOe
ydocmoeepeHue 8bibpamb omaes Kyda HyXHO 0bpamumbcsi KapbepPHbILU UeHmp.
Tomom HyXHO 3arnonHuUme ceedeHusi o0 mpydoesol 0essmernibHocmu. XKenamesbHo ecriu
bb1r1u do2o80pbl 8 EHbeK, Ymob oHuU ece cosrnadar,u moada ycryaa 6ydem rosny4YyeHa
HaMHoeo npowe. [anee aHkema pa3smeujaemcsi Ha nopmarne EH6ek, u mbi X0Ewb
npueanaweHusi Ha pabomy. A ewé MOXHO oghopmumb riocobue no bespabomuuye Ha
MOMEHM rioucka pabomel. Ycnyay oghopmMus camMocmosimeribHO, MOJIbKO 3a
ogpopmneHuem nocobusi obpawiarncsi 3a KOHcyrnbmauueu 8 KapbepHbIlU ueHmp, 2de
MofIHOCMbIO 0O6BACHUIIU, YMO HYXHO cderlame U Kyda 8 OaribHelwem obpauwiambCs.

BbiBOAbI M peKoMeHaaumMm
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Taknm o06pasom, Haubonee HU3KME OUEHKM NpUHAZNexaT KpuTepusm

«OOCTYNHOCTb M ygob6CTBO» M «MHOpMaUnay, Takke Obinn BbisiBEHbl Npobrembl u
0606LLeHbl NpeanoXeHus ycryronony4arenen.

N

N

FNocypnapcTBeHHasa kopnopauus «[paBMTenbLCTBO AN rpaXxaaH»:
[MoBbLICUTL KOMMYHUKaTUBHbIE U Apyrine npodeccrnoHarnbHble HaBblkM COTPYAHUKOB,
OKa3sblBalOLNX JAHHYIO YCIyry.
Cospgatb ycrosusa B 3ane oxuaaHus knueHtoB LJOHoB, npenycMoTpeTb OTKpbITUE
AOMNONMHUTESbHBIX OTAENEHUN B I'YCTOHACENEHHbIX PerMoHax.

MopTany «ANeKTpoHHOE NPaBUTENbCTBOY:
lMoBbICUTb AOCTYMHOCTb MopTana, COKpaTUTb TexXHu4eckne cbon, NOoBbICUTL
CKOpOCTb paboTbl NnopTana.
YBENNYNTL ONepaTopoB eANHOro KOHTaKT ueHTpa 1414,
MoBbicUTb  3(PPEeKTUBHOCTL paboTbl BUPTYanbHOrO acCUCTEHTa, paclmpuB
nepeyeHb BONPOCOB M OTBETOB HA HUX.
[MoBbICUTL AOCTYNHOCTb WHGOpPMauuM Ha nopTane, paspabotaTtb U pasMecTUTb
BUOEOMHCTPYKLMM MO NOMYyHEHUIO YCITYTI.

YnonHOMo4YeHHbIN rocyaapCTBEHHbIN OpraH:
CokpaTuTb CPOKM MpedocTaBrieHUst YCIyrn 3a cyeT aBToOMatmsauun u mHTerpaumm
0a3 gaHHbIX NOpTanoB «3MIEKTPOHHOE MNPaBUTENbCTBO», 6a3 OaHHbIX KapbepPHbIX
ueHTpoB AaHHbl MTC3H.
CosgaTtb ycnosus 4ns nvuy, ¢ MHBanNMOHOCTBIO COrnacHo 3akoHoaaTenscTy PK.
MpoBectTn o0O6y4vyeHne cpean COTPYOHUKOB Yycrnyrogatenem no pas3bACHEHUIO
NosIOXKEHMN NOA3aKOHHBIX HOPMATMBHbBIX NPAaBOBLIX aKTOB, ONpeaensoLWmnX NopsaokK
OKa3aHusi rocyaapCTBEHHbIX YChyr.
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3.53 Bbiga4a 3akrno4eHusa no pesynbrataMm OUueHKU BO3OeNCTBUA HA
OKpYy>XaroLyro cpeay

O6Lwas nHcpopmauusa o rocygapcTBeHHOM ycnyre

HanmeHoBaHue rocycnyru: 1201011 Bblgaya 3aknoyeHus no pesynbtatam
OLIEHKN BO3AENCTBUS Ha OKPY>XKatoLLyto cpeny.

OTBeTCTBEHHbIN rocopraH: KOMWTET 3KOMOrMYeckoro perynupoBaHns U
KoHTpons M3TP PK.

Noa3akoHHbIM HOpMaTUBHLIN nNpaBoBon akT: «O6 yTBepxaeHun [lpaBun
oKasaHWs rocydapCTBEHHbIX yCrnyr B 06nactu oxpaHbl OKpyXatollen cpefbl» npukas
n.0. MnHucTpa aKkonoruum, reonorMn 1 NPUPOAHbIX pecypcoB Pecnybnukn KasaxctaH ot
20 aerycta 2021 roga Ne337. 3apeructpuypoBaH B Peectpe rocygapCTBeHHOM
pernctpauumn HopMaTuBHbIX NpaBoBbIxX akToB Ne24073.

dopma oKasaHUSA roCyCryru: ariekTpoHHasa (NOMHOCTBLI0 aBTOMAaTU3NPOBaHHASA)

Npuem 3asBneHMA UM Bblgaya pe3ynbrata oOKa3aHusi rocycrnyru
OCYLLEeCTBIIIETCA 4epe3: [MopTas «3MEeKTPOHHOro  JIMLEH3NPOBaHUSA»,  nopran
«3IIEKTPOHHOr0 NpaBuTENLCTBaN»

Cpoku okasaHua rocycnyru: [lpn nepBuyHOM obpawieHun — 39 pabounx
AHEeW, Npu NOBTOPHOM ObpaLleHun, B TOM YMChe C y4eTOM pacCMOTPEHUS Ha 3acefaHum
JKcnepTHoM Kommncenmn — 64 paboumx gHen

Pe3ynbraT okasaHua rocycnyru: 3aknioveHue no pesynsraTtaMm  OLEeHKU
BO3OENCTBUSA Ha OKpyXawllyto cpedy, MMbo MOTMBUPOBAHHLIN OTKa3 B OKasaHuu
rocygapCcTBEHHOM yCryru

Ycnyronony4artenu: ousnyeckne 1 topyamyeckme nuua.

CtroumocTb: BecnnartHo.

B pamkax oOLECTBEHHOr0O MOHMTOPUHra OLIEHKM KayecTBa oOKasaHus
rocyapCTBEHHOW YCNyrn NosnyyYeHbl crneayowmne pesynbtaThbl.

CouuanbHo-gemorpacpuyecknm 6nok

MaccoBbln onpoc ycnyrononyyatenen oxsatun 57 pecrnoHgeHToB. M3 Hux
100% ycnyrononyyaTenen MycKoro nosna, npuHagnexaiwmx K Bo3pactHon rpynne 30—
39 (100%).

N3 obuwero 4ucna pecnongeHToB, nonyumswmnx ycnyry, 100% ssnsawoTcsa
topugudecknmn - nuuamun.  Bce  pecnoHOeHTbl  NonyyYunu  ycryry Ha nopTtane
anekTpoHHoro npasutenscTea (100%).

OCHOBHbIe pe3ynbraTtbl UCcrneaoBaHUA

OcHOBHble nokaszaTenuM KayecTBa OKa3aHUsi TrOCy4apCTBEHHOW Yycnyrm B
pe3ynbTaTe MacCcoBOro ornpoca ycnyronosiydatenen CoctaBunm cnegyowme 3HayeHus.